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1 Introduction 

The following is the analysis of the data from the first phase consultation / engagement 
work undertaken to contribute to the Thornbury Neighbourhood Plan.  The engagement 
was undertaken between 15th January and 1st March 2018). 

2 Method 

The data underpinning the following analysis is primarily that of the online survey.  Of the 
530 respondents, 501 completed the survey directly online and 29 completed the survey on 
paper, the latter then being transcribed into the system by Town Council staff.  The full 
methodology will be described fully in the Statement of Community Involvement, one of the 
documents which is part of the Neighbourhood Plan Submission. 
 
Question 1 asked respondents where they’d heard about the survey. 
 
The most common way people heard about the survey was from the Thornbury 
Neighbourhood Plan Facebook Page (23% of those responding).  The range of other answers 
are available in Appendix 1.    
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3 Who answered the Survey 

Of the 509 respondents answering the 
question 60% stated they were female and 
39% male. 
 
The 510 responding to that question 
showed the age of respondents to be 
predominantly between 30 and 74. 
 
Respondents were asked to give their 
postcode, so that it is possible to 
understand approximately where they 
lived without being able to identify 
individuals.  498 people answered this 
question, and of these, 398 lived in 
postcode BS35, which covers Thornbury.  
The 100 individuals who answered from 
outside this postcode area lived in the villages surrounding Thornbury and other outlying 
areas, which depend on the town’s services, facilities and jobs. 
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3.1 Services and facilities – Q5 Priorities for the next 10-15 years?  
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3.2 Services and Facilities - Q5 and Q6 Supporting answers 

 
Full respondent answers; Appendix 2 (Q5) and Appendix 3 (Q6) 
 
446 long answer comments 

were made in response to this 

question with people 

emphasising concerns over the 

provision of adequate 

healthcare, policing and green 

space.  Respondents noted the 

need to help maintain 

community links and look after 

all residents of the town, 

including young people and the 

elderly. 59 people commented 

on young people and the need 

to have adequate services and 

facilities to keep young people 

active and busy, and also 

providing affordable housing for 

families.   

The need for adequate places 

and high-quality schools in 

Thornbury was raised by 71 

people, many of whom were 

concerned about the growth of 

the town and the capacity of its 

schools to cope with additional 

children.  The town centre and 

shopping facilities were raised 

by 99 respondents, who felt 

that the range and number of 

shops in the town centre meant 

people are travelling elsewhere 

rather than spending locally. 

Comments made in respect of 

all types of infrastructure 

tended to express concern that the growth of services and facilities is not keeping pace with the 

growth in population due to new development. 

46 comments were made on environmental issues, including flooding, drainage and the concern that 

development may lead to increased flood risk. 
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A number of people commented on transport and parking issues, which will be covered in later 

questions, but centred on concerns about public transport, road safety, congestion and adequate 

parking provision.  
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3.3 Housing growth – Q7 Where should new houses be built? 

Full respondent answers, see Appendix 4 (Q7) 
 
Categories of long answer comments 

 

A wide range of different suggestions was made in response to this question, with some individuals 

using this opportunity to state that they are opposed to further development (56 comments), and 

others making suggestions of various locations around Thornbury that could be suitable for growth. 

Some individuals proposed that extending the new-build areas (north and east of the town in 

particular) would be the most practical, whilst others felt that development should be 

accommodated on brownfield, previously used land within walking distance of the town centre.  

Other suggestions included redeveloping industrial land for housing and “balancing up” the town, 
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putting the High Street back in the centre by developing to the south and west of town.  Proximity to 

the road network and motorway junction were suggested as positive locations for development so 

that people could travel to jobs and services elsewhere.  Some of the locations suggested were 

beyond the Thornbury parish boundary, and therefore cannot be taken forward in this 

Neighbourhood Plan which relates to Thornbury parish area.   

40 comments were made on the need to protect greenfield sites from development, retaining the 

rural character of the town.  32 responses were received offering proposals on the design, type and 

style of housing needed; suggestions included energy efficient housing with solar power generation 

built in, a range of house types for all budgets, first time buyers properties, accessible 

accommodation for those with disabilities and development that through its design and layout 

reflects the character of Thornbury. 
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3.4 Development and Housing - Q8 Priorities for the next 10-15 years? 
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3.5 Development and Housing - Q8 and Q9 supporting answers 

Full respondent answers Appendix 5 (Q8) and Appendix 6 (Q9) 
 

340 long answer comments were made in response to this question.  172 comments were made in 

response to questions 8 and 9 on the design and type of development that would be appropriate.  

The comments included the following themes; 

• Compact development which minimises land take up and allows a more walk-able town 

welcomed by some 

• Housing which is flexible to adapt to the needs of the elderly and disabled 

• The need for adequate sized gardens and urban green spaces to reflect the green character 

of Thornbury to make a pleasant environment and encourage outdoor play, sustainable 

transport and recreation 

• A mix of bungalows, terraced and low-rise flats was noted as desirable by some 
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Issues around the cost of housing were raised in 127 comments with the key concerns being; 

• The need for more affordable and lower cost housing to make provision for first time buyers 

and older people wishing to downsize 

• Respondents were concerned that young people in particular are being forced to leave 

Thornbury by very high property prices which they cannot afford 

• The cost of new build housing felt to be disproportionately high compared with existing 

housing stock 

• The need for affordable and social housing to be constructed to an equally high standard as 

market housing, with no visual or quality distinction between social housing and market 

units. 

The following comments were made in respect of this issue; 

“As a young person, I would not be able to afford a property without another person to buy with. 

There aren’t enough houses that are affordable or under the £250,000 mark for us to be able to use 

our help to buy ISA bonuses.” 

“Affordable new build housing is required, as a young person I couldn’t afford any of the new housing 

alone, even with government schemes 

to help” 

Environmental concerns in respect of 

new development were raised by 81 

people, many expressing a wish for 

higher standards of energy efficiency 

and for solar energy generation to be 

built into new housing, as well as 

measures to manage waste water.  

The following comment was made on 

this issue; 

“We have a really challenging energy 

transition to effect over the next 30 

years. To do this, all housing we build 

should be of the highest standard, 

fitted with solar photovoltaics on the 

roofs, and also solar thermal panels to 

create hot water. They should be 

highly insulated, well-lit with natural 

light, and should incorporate spaces 

for bicycles and car-club vehicles.” 
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3.6 Town Centre and Employment – Q10 How often do you use the following? 
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Long answer responses 
 
All responses Appendix 7 
 
Those who responded to the survey made a range of comments relating to the town centre, 
as shown in the chart, with 153 long answer comments being made.  The majority of those 
who commented were keen to see fewer empty shops in the town and to have a wider 
variety and number of shops available.  Many commented on goods and services that they 
were previously able to buy in Thornbury but now have to travel further afield to find.   
29 people commented on the community buildings that they use, including the church halls, 
the Chantry, Turnberries and the Armstrong Hall complex, which offer a large range of 
activities between them.  The value of the library as a community asset was remarked upon 
by 20 respondents, who use it regularly.   
 
Other people noted 
the facilities they used 
regularly and like 
about Thornbury, 
including the Castle 
Street food fairs, 
Farmers’ Market and 
other community 
events such as the 
carnival, Thornbury In 
Bloom and the 
Christmas Lights, and 
open spaces for 
example the Mundy 
Playing Fields, Chantry 
Fields and Filnore 
Woods which are 
popular destinations 
for walking and 
outdoor recreation. 
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3.7 Town Centre and Employment – Q11 what are the priorities for the next 10-

15 years? 
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3.8 Town Centre and Employment - Q11 and Q12 supporting answers  

Full respondent answers Appendix 8 (Q11) and  Appendix 9 (Q12) 
 
A total of 241 comments were made 
in relation to town centre and 
employment issues, some covering 
the ideas and concerns noted above, 
but others providing additional 
information and concerns.  The idea 
of making better use of existing land 
and buildings for shops, services and 
other businesses was a theme that 
came across strongly in the 
comments.  Many respondents 
noted that whilst they would like to 
see more jobs and a greater 
range/variety of shops, they felt that 
empty shop units and industrial 
premises should be used to the full 
before further land is allocated to 
these uses.  There was strong 
support for local businesses and the 
idea of “shop local” was raised by 
many individuals. 
22 people made comments relating 
to accessibility for people with 
disabilities, with issues such as 
parking, the quality of the surface of 
paths and pavements, toilet facilities 
and physical access to shops and 
facilities being highlighted by those respondents. 
Parking and public transport issues featured in the comments made on this section, with 
concerns about the amount of on and off-street parking, its location, and ideas about public 
transport, pedestrianisation and traffic flow.  42 people mentioned increasing the number 

of jobs available in Thornbury to help reduce out-
commuting and use the skills of local people.  It 
was felt that Thornbury needed to be made 
attractive to businesses to encourage them to 
locate here and maintaining a thriving town 
centre would help to support this.  Respondents 
also noted that the increase in Thornbury’s 
population could mean more business 
opportunities but also potentially more traffic 
problems. 

“We need more employment 
in Thornbury so fewer people 
need to commute into Bristol 
and elsewhere. The volume of 
commuting causes major 
congestion problems on the 
A38.” 
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“Diversity in the town centre offer is vital if it 
is going to compete against out of town 

centres and online shopping. The high street 
should be an experience where people go to 

meet, drink coffee, eat cake, do other 
activities and maybe do a bit of shopping. 

The accessibility of our town is important to 
ensure that all people can participate in the 

community and no one feels excluded.” 

“Small business units either with shop front or 
as manufacturing / creative areas would be 
amazing. In fact using one large business unit 
on the industrial estate but splitting it down 
inside into separate leases could support and 
encourage lots of fledgling business and 
entrepreneurial spirit. In the area. Not 
everyone is ready to leave a large unit but 
could thrive in a small unit then move on” 
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3.9 Town Centre and Employment - Q13 How can we make Thornbury a 

welcoming town for visitors? 

Full respondent answers see Appendix 10 (Q13) 
 

277 people chose to answer this 

question, many taking the view that easy 

parking and a range of shopping facilities 

are key to welcoming visitors to the 

town.  Maintaining and improving the 

appearance of the town, celebrating 

successes such as Thornbury in Bloom, 

were felt to be important by 70 people, 

many of whom felt that litter, poor 

quality signage and empty shops 

detracted from the attractiveness of the 

town in places.  Well-advertised 

community events such as the fireworks 

display, Carnival, Christmas lights festival, 

food fairs and Farmers’ Markets were felt 

to be positive for helping to draw visitors 

to the town.   

Communication is an important element 

of welcome, and some individuals 

suggested a higher profile information 

centre and signposted/mapped town 

trails would help encourage visitors.  82 

people suggested that improved facilities 

such as toilets, wider choice of activities 

at the leisure centre and more play 

equipment at parks and open spaces 

would benefit residents and visitors alike. 

 
 

 

 
 

“Thornbury does really well with its Britain 

in bloom and Christmas lights and more 

recently the park run. All of these events 

encourage visitors. It needs more individual 

original shops to entice visitors to stay. It's 

already very welcoming - just doesn't have 

the facilities.” 

 

“A guide to child-friendly 

Thornbury plus walks you can do 

with children really improves the 

keenness of families to come to 

an area. Suggestions such as 

cycle routes for families starting 

from and ending in Thornbury.” 
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3.10 Environment and Open Space - Q14 Priorities in the next 10-15 years 
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3.11 Environment and Open Space - Q14 and Q15 Supporting answers  

  
Full respondent answers – see Appendix 11 (Q14) and Appendix 12  (Q15) 
 
231 comments were made in 

response to this question, as 

well as the ratings of 

importance that individuals 

gave to each of the 

environmental and open space 

assets.  Many people reinforced 

the importance that assets such 

as biodiversity, green space, 

parks and allotments have to 

them, and others made 

comments about increasing the 

amount of urban green space 

available, promoting links to 

the countryside and improving 

opportunities for low carbon 

energy generation (in particular 

comments focused including 

solar technology in new 

development).  It was clear 

from the answers that access to 

open countryside is a big 

reason that people choose to 

live in Thornbury, and that the 

rural setting is of great value.   

44 people made comments on 

play areas, with issues such 

maintenance and 

improvements to existing play 

space, provision of new play 

space and ideas of play 

equipment for older children.  

33 people commented on the 

need to protect wildlife habitats and encourage biodiversity, many expressing concern about the 

potential loss of habitats to 

new housing and roads.  The 

creation and enhancement 

of wildlife corridors to 

enable the linking up of 

fragmented habitats were 

raised by some respondents.  

 

“Thornbury is a town and is surrounded by beautiful 

countryside and provides a home to wildlife. It is very 

important to protect these wonderful areas for people to 

explore and for their wellbeing. Beautiful spaces and 

countryside has to be preserved for future generations” 
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 “Thornbury needs to retain its rural feel, which is done by good 

connections between town and countryside, both physically and 

re wildlife etc. With smaller gardens for many homes community 

gardens, allotments and open spaces etc are really important. 

The play areas are already good but must be well maintained.” 
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3.12 Transport and getting around – Q16 Priorities for the next 10-15 years? 

 

 
 
 



Thornbury Neighbourhood Plan Survey 22    
 

3.13 Transport and Getting Around - Q16 and Q17 Supporting answers 

 
Full respondent answers see Appendix 13 (Q16) and Appendix 14 (Q17) 

 
286 individual comments 

were made in response 

to this question.  The 

most common themes 

mentioned in the 

comments were parking 

and public transport.  

The parking comments 

focused on the following; 

• Amount of town 

centre and 

residential car 

parking was felt 

by many to be 

inadequate 

• The location and 

number of 

disabled and 

parent parking 

spaces 

• The congestion 

and safety issues 

caused by 

parking on the 

High Street and 

other busy roads 

• The size of car 

parking spaces 

and the location 

of car parks in 

relation to town 

centre services 

and facilities 

• Some residents 

felt that existing parking is adequate and that people should be encouraged to use 

alternative means to get around the town wherever possible 

Public transport comments centred on the need to maintain and improve bus services and proposals 

for a reinstated railway station for Thornbury.  The need for safe and attractive walking and cycling 

routes was raised by many participants, who felt that issues such as congestion, pollution and 

health/wellbeing could be improved by encouraging more active transport.   

Traffic congestion within Thornbury and beyond on the main A-road and motorway network were 

concerns for some respondents, who felt that housing growth would put further pressure on the 
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roads especially at peak 

times.  Some individuals 

made proposals about 

particular road systems 

and junctions they felt 

should be improved, 

including; 

• High Street parking 

and traffic flow 

• Gloucester 

Road/Morton 

Way/Butt Lane 

junction 

• The need for 

crossings over 

main roads 

especially near 

schools and to link 

housing with the 

town to improve 

walking 

• Roads and paths 

with poor surfaces 

• Thornbury Hill 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

“Safe and attractive walking and cycling routes encourage walking and 

cycling. They help people to keep fit and healthy, supporting local shops 

and services. They keep cars off the road, reducing congestion, 

pollution and the need for parking spaces.” 
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4 Next Steps 

 
The 530 responses and almost 2500 individual answers provided by residents of Thornbury 
will provide the basis on which to start to develop the town’s Neighbourhood Plan.   
 
The information gathered will now be set alongside the higher level planning policy, 
including the South Gloucestershire Local Plan, the emerging Joint Strategic Plan, the 
National Planning Policy Framework and other relevant policy documents, to ensure that 
options developed are in conformity with existing local and national planning policy.   
 
Feedback will be provided to the community to demonstrate how the comments collected 
inform the process of Neighbourhood Plan preparation.  Community engagement will be 
carried out by the Steering Group at intervals throughout the process of developing the 
Neighbourhood Plan to ensure that Plan reflects the views of residents. 
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Appendix 1: Other responses – where did you hear about the 

survey? 

my dad 

My dad. 
TRAPP'D 
St Mary Centre display! 
Consultation drop in 24.02.18 
Didn't know TC website existed!  I look at paper.  
Other Facebook 

Friend 
Spotted in Thornbury 
Spotted in Thornbury 
Didn't know TC website existed!  I look at paper.   
Facebook shared post 
Shared on Facebook 

Steering Committee 
Please no more coffee shops. A shoe store and marks and spencer food hall would be great. 
Facebook 
Someone I know shared it  
Facebook share  

Spotted in thornbury facebook page 
Thornbury Council Facebook page 
The information has been widely spread - well done!  Just need to persuade and cajole now! 
Friend 
TRAPP'D email 
Facebook 
think thornbury is growing too big too quickly 
This survey is difficult to find. Not in Thornbury Magazine or BS35 or an obvious link on Town 
Council website - don't you want replies? 
Difficult to find this survey, no obvious link from Town Council website, nothing in Bs35 or 
Thornbury mag., are you really hoping that it won't be found??? 
Keep Thornbury Safe FB page 
Neighbour 
Email to school from the Mayor 
Through Facebook  
Spotted Thornbury 
Facebook 
Spotted in Thornbury Facebook page 
I am involved! 
Facebook 
I have helped on the infrastructure group already so knew that a survey was coming. 
Spotted Thornbury facebook page 

Facebook 
Facebook 
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facebook 
Include TRAPP'D IN THE NEXT LIST YOU PROVIDE. 
TRAPP'D was my source. 
You should have included ' TRAPP'D 
Facebook  
I am on the Steering Committee 
via email 
Thornbury NeighbourHood watch email  
TRAPPD 
From TRAPPD Newsletter 
TRAPP'D 

TRAPP'D 
From Trapped. 
Trappd monthly e-mail 
Trapped 
TRAPPD 
Trapp’d newsletter  
TRAPPD 
Trapp'd newsletter 
I endorse the survey but have concerns regarding its relevance and in effect its cost if the juncture 
of Lemon Gazelle is correct . That is, that if any comment or suggestion falls out side the scope of 
SG Planning's Joint Spatial Study and the Joint Transport Study then those comments/suggestions 
are void. As both the above fall short of being effective then a properly effective Neighbourhood 
Plan will be an inadequate document and not a basis on which the town should be developed. 
Thornbury chamber of commerce 
Rushing to enlarge Thornbury results in  
 * More cars, thence more accidents 
 * No parking spaces 
 * Health concerns increase 
Don't run until you can walk !!! 
involved in the process 
Via Zoe Galbraith 
Facebook 

Chamber of Commerce 
Thornbury Chamber of Trade 
Minutes from Zoe, Thornbury Chamber of Commerce 
Thornbury Chamber of Commerce 
email distribution list 
Facebook shared  
Gazette post on Facebook 
Facebook 
Facebook 
What do I comment on this section? 

As a councillor 
At the meeting where Lemon Gazelle were introduced and took table suggestions. 
email from Town Clerk 
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It couldn't have been through BS35 magazine as it wasn't in there. 
Spotted in Thornbury Facebook page 
Luckily we have lovely community minded people in Thornbury that care & share our issues. 
Linked to other thornbury group 
Facebook 
Facebook Spotted in Thornbury  
Facebook shares 
Facebook 
Facebook 
Spotted in thornbury. Facebook page 
Spotted in Thornbury Facebook page 

facebook 
Spotted in Thornbury Facebook page 
Spotted in Thornbury, Facebook page 
Gazette via spotted in Thornbury  
Facebook shared link 
Mayors facebook posts 
Facebook  
facebook 
Email from Town Clerk 
Facebook (spotted in Thornbury) 
Facebook  

Spotted Thornbury Facebook post  
Spotted in Thornbury Facebook site  
Spotted in Thornbury Facebook Page 
Spotted in Thornbury Facebook page 
Shared post on Facebook 
Spotted Thornbury group on Facebook  
Facebook 
Spotted in Thornbury- Facebook  
Page and post highlighted by spotted in Thornbury  
Keep Thornbury Safe on facebook 
Facebook  

Direct email from town Clerk. 
Direct email from town Clerk. 
This may be a question of how valid is it when it has been publicly stated that any neighbourhood 
plan has to follow the precepts set out by the JSP. It should be made absolutely clear by the Town 
Council and those councillors who serve on the SGC development committees that this adjunct is 
simply not acceptable. Not only to SGC but the Govt Dept for the Environment and Community 
services 
Facebook 
"Keep Thornbury safe' Facebook group  
Steering group 

Thornbury Town Council Facebook page  
Spotted In Thornbury Facebook  
keep thornbury safe website 
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Keep Thornbury Safe facebook page 
Facebook 
Keep Thornbury Safe - Facebook 
Keep Thornbury safe 
Thornbury site on facebook 
Keep Thornbury safe Facebook page 
Via friend on Facebook 
Facebook group (Keep Thornbury safe) 
Facebook  
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Appendix 2: Q5 - Respondent full comments 

 
Equal speeds for Broadband (maybe for everyone).   

A wide range of shops is essential.   
More health related services so that people do not have to travel to Bristol or elsewhere 
for fairly minor treatments - Yate has a walk-in centre - why doesn't Thornbury?   
Transport.  
 
Car parking.   
Transport - public transport and road infrastructure.   

Public transport is insufficient.   
Parking.   
Transport - bus - particularly transport to outlying estates. 
 
Parking in the town.   
Police - very worried about reduction in police services.   
Frequent bus service. 
Facilities for older people 
Public transport  
Emergency services  
 
Adult learning centres 
 
Green banded areas 
Public transport for the more rural areas and links from Thornbury to major towns. 
 
Also improvement to road links between Thornbury and other local towns. 
Play parks for young children around primrose drive 

Transport (to and from Bristol) 
Roads and traffic management 
Water  
Light pollution is a big problem of Thornburys, could we not look to use more energy 
efficient Street lights that don't glow like a beacon for miles  
Better parking  
 
Reduce shop rates so a varied selection of retail units can be added to the high street 
 
Better healthcare  
 
Better leisure centre  
Parking (or the current lack of long stay parking) 
Parking for shoppers in Thornbury is extremely important. 
Public transport is an extremely important service, enabling access to other services. 
 
In order to make services viable we need the new developments to be compact, so there 
are lots of people within walking distance of the services. The same applies to bus 
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services, which are only viable above about 100 persons per hectare (gross). If people 
have to get in their cars to access shopping, schools etc then they tend to drive farther 
away and not support local services like shopping. 
One could add 'facilities for the elderly' - we have an ageing population in the town and 
that is unlikely to reduce in numbers over the next ten years, though it may slip in 
percentage terms as younger families come into the new developments.  However, this, 
now, ageing group has been very good for the town over the past 40 years and now 
deserves the best we can afford to ensure a comfortable old age within the community 
rather than feeling pushed out and needing to 'move to be near my daughter'. Those still 
active are continuing to provide leadership in many of the voluntary groups in the town 
and need to be encouraged to do so by feeling supported by the town. 
Transport esp to Bristol, and save cycle paths around the town 
Building a successful community in Thornbury is very important for its future. This 
includes encouraging young people to come here and stay. 
Transport - connections to Bristol and Cribbs Causeway;  
 
Maintaining green areas; 
 
Controlling housing development - Extremely important 
Better selection of shops in Thornbury Town to encourage locals to shop locally, draw in 
custom. 
Transport: good road connections and public transport that is not at snail's pace to Bristol 
or Gloucester ie an express for commuters plus a park and ride hub .   
Transport infrastructure - improved roads and public transport 
Adequate roads and public transport 
 
Outdoor linked community spaces  

Outdoor community spaces 
 
Adequate local transport 
 
Provision of more and better local employment 

Adequate local transport and links within the town 
 
Outdoor community and leisure space 

Library 
Security facilities and resources to maintain order and protect the vulnerable citizens. 
 
Housing policy and environmental development. 
 
Transportation policies. 
Car parking control 
Parking 

Car Parking & general infrastructure i.e. roads 
car parking is extremely important especially in view of all the new housing being built 
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Car parking extremely important with all the new housing being developed around 
Thornbury. 
parking 
Lack of parking in the town centre is already a problem and needs addressing. 
Schools, Castles 6th form falling apart 
 
Health, current doctors cannot cope with all the new patients. Need more doctors and 
dentists. 
 
Need more for young people to do. 
 
Drainage and flooding - with all the building on the fields which soak up rain water 
flooding is a danger. 
Transport - imporiving bus frequency and potential railway link 
I think it would have DRAMATIC positive effect for all generations if streamside walk was 
resurfaced. Taking a buggy , scooter or ever an older persons mobility scooter along it is 
impossible ( yesterday one of my patients said it is like having all the bones rattled out of 
my body. )  
 
So tiny kids don’t learn to walk/ ride to school and so older people who fall  are scared to 
walk in town. That creates all sorts of traffic on the road parking problems as well as 
serious health issues- nothing is worse for people’s health than sitting on their bottom.  
 
It is such a simple thing but that an a request to get people walking could transform 
people.  
transport - it is key for people to get to and from the town (as they are increasingly 
further out and need to be encouraged to come in) and also they need to be able to get to 
work...which for the majority will be out of Thornbury....the road network cannot cope. 
 
elderly residents - we have an older population which needs to have opportunities to 
access good support of welfare /community services and good transport for them(if no 
car/cant walk great distances) 
Parks and footpaths and bridleways for walking, cycling, running, on the edge of town. 

Parking near Thornbury shops, and zebra crossings to allow children to cross safely when 
going to school on high usage roads like Gloucester Road near the anchor pub 
Public Transport  is important 
Local transport 
Road infrastructure to enable access and egress. At present it is at capacity and all the 
extra development proposed is unsustainable 
Bring back the village stocks so some of the local vandals can have a taste of their own 
medicine.  Oh, I like forgot about their "youman rights" like. 
The Library 
Preserving green spaces in and around Thornbury  
Better public transport to enable travel to and from surrounding areas such as Bristol, 
Yate, surrounding villages, Parkway station.  A minor injuries unit at Thornbury would be 
useful similar to that in Yate given the difficulty of travelling there without a car. 
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Please stop building houses all over the place, our services are stretched enough, there 
isn't enough transport, there are too many young people, we will lose our sense of 
community. DON'T MOVE THE LIBRARY  why ask us about it if you were going to move it 
anyway?! 
Insufficient parking/bus services/cycle locking points 
Lack of shops  
Transport infrastructure. Improvements to M5 junction at almondsbury.  Train station  
Car Parking, 
 
Access to A38 and M5 / M4 from Thornbury 
 
Police on the beat 

Local post deliveries are kept going as posties keep an eye on vulnerable households 
during their rounds. 

Parking an issue. Once the car park was lost behind the Nat West parking became much 
more of an issue and will only become worse with more houses all the time. 
 
The little town bus very important - please keep. 
Cycle lanes and footpaths 
Integrated transport links to Bristol by means other than car, develop rail links quickly 
before all the new houses are built.   
Public transport is inadequate and traffic congestion is already an issue and will continue 
to become a bigger and bigger problem. 
A new hospital is vital to help with discharge from Thornbury 
The heart is gone out of Thornbury, St Marys Centre should never have been built nor 
should Turnburries. It would be much better if we had a vibrant High Street full of shops 
like it used to be, not coffee shops and charity shops.  
Local and community transport links including roads and power supplies - very important. 
Parking must surely be a priority with the loss of NatWest, with many more houses being 
built, shopping locally should be made as easy as possible. The Town is losing out to the 
retail centres. 
Parking in Thornbury centre. The spaces are two narrow in the car park opposite aldi. As a 
pregnant woman with a toddler I worry one day I simply won’t be able to get into my car 
if someone parks too close.  
Maintain free parking and a good bus service. 
Car parking - I regularly struggle to get a space in long stay if I arrive later than 9.45am and 
often earlier. I suspect that there are people parking and then getting a bus into Bristol or 
who are working in the town. Could there be a 'park & ride' on the industrial estate or at 
the leisure centre with both shuttle buses into Thornbury town centre and connecting 
with buses to Bristol? 
A must is a considered and appropriate general infrastructure plan for the current and 
planned new houses. 
Transport infra-structure (roads and public transport) 

Road infrastructure if many houses are built in one place 
good transport system. Road and pavement surfaces. continued upkeep of green spaces. 
No reduction in parking facilities. Stopping of destroying centre of Thornbury by moving 
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out facilities such as library and Armstrong Hall complex. More decision making power for 
Thornbury town council. 
I think it is also important to prioritise our green spaces and natural heritage, to ensure 
that everyone has access to these places.  Many studies show that access to outside space 
is hugely beneficial in reducing stress and anxiety, improving health and increasing levels 
of happiness. 
Transport 
 
Road networks 
Better medical facilities. Urgent  grade of Thornbury Health Centre.  Thornbury Hospital  
out patients dept is very old and dated.  New facilities urgently needed.   Thornbury 
Hospital wards used to store equipment is this a storage facility?  With all the new homes 
being built we need more medical facilities. 
Roads and travel should be considered extremely important. We should have a train link 
again and something needs to be done to the A38. Another motorway junction would be 
good too. 
Further provision for parking in and around the town centre will be necessary if people 
are not to be deterred from using Thornbury's shops and taking their custom elsewhere. 
Traffic and road use, eg congestion hotspots, parking. Very important. 
Transport links direct to Bristol  
Car parking to accommodate the growing population. 
Parking: both for residents and visitors 

Home carers 
 
District nurses 
 
More GPs 

Improved Bus services and facilities including express service to Bristol.  
 
Better cycle parking in town and bus interchange.  

Better transport links  
Transport is notable by its absence on this list. It is vital. Bus services to Bristol centre and 
to key hubs such as Parkway or other rail stations are slow and infrequent. Otherwise car 
use cannot possibly be reduced, as people need to commute to work and young people 
need to access services and leisure in the city of Bristol. 
Safe cycle paths, and traffic easing strategies around schools. 
Community open spaces 
Renewable energy generation and community energy 
Broad, vibrant community activities - which we largely already have - such as Churches, 
U3A, Clubs etc. 
 
Also a good traffic infrastructure with plenty of green routes, parking, and roads. 
 
Please continue to maintain our green spaces and parks. 
A minor injuries unit, 
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More doctors appointments, 
 
I am for the expansive development of Turnberries in order for a Thornbury to have a 
flagship theatre with all the necessary ancillary requirements, but the Hall needs to seat 
at least a 300 audience. 
 
Greater variety of shops, e.g. Shoes. 
Natural Burial Space 
Spaces for people to grow things, particularly vegetables, to enable true sustainability.  
These should be accompanied by advice from those that already have allotments or large 
gardens.  It is one thing o be presented with a plot but quite another to know what to do 
with it. 
Sheltered housing; minor injuries unit with good opening hours; 
 
Proper public toilets (the community scheme is a poor substitute). 
Transport links, especially public transport, and especially to and from Bristol.  
Transport facilities and areas of preserved countryside are not mentioned here, which I 
would consider "extremely important" and "important" respectively 
Cycling infrastructure such as bike lanes. Make more streets one way and add bike lanes.  
Parking, public transport, road access to Bristol. 
To keep the library in its existing building and develop the Armstrong Hall in its present 
location. 
Care for elderly 
improve existing footpaths for wheelchair and pushchair.  
Transport links- particularly to Bristol centre - a faster, more efficient, more regular 
service- such as an ‘x’ bus that yate and Weston super mare have 
We are curently suffering from teens running wild & causing problems as we have no 
police.All the green spaces are disapearing too much traffic too many houses Thornbury is 
falling apart. I live in the new builds & am constantly insulted as people blame us for the 
problems. I was 1 of the 1st to move in the new builds almost 3yrs ago. It has gone so 
noisy im right next to heron way all through the night cars racing up & down lights in my 
window waking me. I have a disabled son who has had to move rooms its so noisy. 
Parks for playing. Car parking. Shopping. 

Transport/roads 

more variety of shops.    

More parking needed in the centre of town  

Transport to and from Thornbury needs urgent review. This is a commuter town and the 
present infrastructure is hardly able to cope now.  
Arts centre/ independent cinema/ live music venue - let's make Thornbury a bit more 
Bohemian! 
Mobile network connectivity issues 
Green space. 

More off road walking-  less housing developments  
 
Please add infrastructure to support new housing  
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Buses for new builds  
We desparately need more clothes shops and a shoe  shop. My money is being spent 
outside Thornbury when I want to support my community.  
To many coffee shops, restaurants and charity shops  
Police service to be re-instated back in the town. 
 
People in Social housing on new estates to have access to right support networks 
 
Doctors surgeries are full to the brim and appointments are very hard to access 
 
Different variety of shops in Thornbury 
 
Car parking 

Public transport and road capacity to cope with increase in number of residents  

Transport infrastructure. Getting in and out of town and connectivity to population 
centres to Bristol.  
Hospital doctors and nurses 
Town Centre parking must be improved or people will not shop here. 

Public transport 
 
Parking 

Community radio station  
Transport - Extremely important due to a growing town and an already busy A38 
Community radio station for the district to act as a hub for the community. 
Refuse collection 
 
Care/nursing homes 
Open spaces 
 
Footpaths 
All forms of Transport connections and facilities. 

Transport  
 
Roads to take all the thousands of extra cars 
 
Bring the Metro up to Thornbury - an hour minimum on the bus to Bristol is ridiculous 

Parks and play spaces 
 
Policing!!!  

Parking.....with the amount of new housing being introduced parking is becoming 
extremely difficult. We had a car park which was easily accessible to the high street...level 
walk to shops,  and then it was built on.....great forward thinking ?? 
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Continued care at Thornbury Hospital for those not needing to be at Southmead but not 
well enough to be at home ..very important for older ppls wellbeing and confidence to get 
home . Wirh the demographics in Thornbury this will become more important.  
A town the size of Thornbury should have a minor injuries unit due to the increase in 
population and the traffic on the A38! 
Facilities for young children  
 
Parking  
AFFORDABLE housing  
 
Convenient housing - I.e. driveway, cars can pass each other in road, garden to match size 
if house. 
Childrens play parks. Mundys gets a lot of focus but the outlying areas have failing and old 
play areas (eg Open/Swallow Park) that need improvement for the community that live 
close to them.  
Transport infrastructure. The a38 cannot cope with current housing levels at peak times 
let alone with the planned future housing. It needs to meet future demand. Alternatives 
such as rail would give great access to Bristol and other parts of the region.  
The whole infrastructure including parking, doctors' surgeries, and transport in particular 
need a complete overhaul BEFORE any further development takes place. Unfulfilled 
promises about additional beds at Thornbury hospital, the lack of co-ordination between 
the Armstrong Hall and Turnberries regarding development of suitable public space and 
performing arts facilities and the lack of a co-ordinated centre for CAB,tourist information 
police, social services, etc.is lamentable for a historic market town like Thornbury;  
I would appreciate some more interesting and varied shops on the high street.  
Houses for first time buyers 
Police services  
Car parking  
Highways & Town parking 
Public transport infrastructure is poor.  Traffic is getting increasingly heavy along 
Gloucester Road and other roads within the town, much effective traffic calming 
measures need to be put in place.   Including widening the pavement at the top of 
Gloucester Road closest to town centre to better accommodate mothers with prams and 
people on mobility scooters.  Town Bypass?   Policing - Thornbury used to have a police 
station.  Independent shops need to be encouraged. 
transport 
A frequent transport system connecting Thornbury to Bristol from early in the morning til 
midnight.  
Parking! There is not enough  
Parking - too many disabled space not being used (many cars with blue badges being 
parked on double yellows causing congestion on High St and St.Mary's St.).  Not enough 
parent and child parking.   
We have some kind f the local west response times to red and red 1 calls for ambulances. 
 
Many local businesses support the farming and agricultural industry and therefore the 
loss of farm land will hit local businesses. 
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Cribbs Causeway shopping is being extended and therefore people will commute to this 
rather than shop locally. 
Community accessible countryside - parks, woodland - footpaths. 
Police 
Roads, Designated area use 
more shops and stuff for teenagers to do 
1. Better cycle routes (off road so that children can cycle safely to school during times of 
heavy traffic). 
 
2. Better environmental facilities and adoption of new and novel technologies, perhaps: 
 
2a - small scale, localy generated electricity; 
 
2b - shared biomass water heating for multiple properties; 
 
2c - local waste processing; 
 
2d - return scheme for bottles, tetra pacs etc. 
 
3. Public toilets (or some form of scheme) 
It is a real concern that there has been no provision made for any increase in healthcare 
provision or school since all the new housing developments have been built. 
Transport whether that’s public transport to Bristol or road improvements 
Gas and fibre 
Local jobs 
Transport. Currently bus services are generally poor. 
Library 
Access to Bristol / roads / transport links 
Transport.  
Railway station due to over reliance on the car. Stop the planned cycle track on the old 
railway. 
Buses 
Further police coverage. 

Parking (spaces were taken away and the local population has increased), local road 
network, reinstate the police station (again, local population has increased and this 
resource has been reduced yet crime has rocketed in the town), make Thornbury hospital 
a minor injury unit now the population has increased, which has increased the pressure 
on the doctors surgeries, variety of shops in the town, which should be carefully planned 
(too many coffee shops, charity shops, etc).  
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Appendix 3: Q6 – Respondent full comments 

 
sports facilities are important to keep people fit. 
 
community meeting spaces for local clubs etc to meet. 
 
shopping - to support local businesses. 
 
schools - to help the environment by not making everyone drive to school. 
 
health facilities - so it will be easy to get to. 
 
facilities for young - to support their activities and encourage them to be social. 
 
flooding etc - don't want to flood! 

We must ensure that the town remains an independent centre with all the key services.  This reduces 
dependence on travel and provides local employment.   

I think "shopping" is incredibly important for Thornbury's future because if we don't have the right shops to 
accommodate all ages then all Cribbs Causeway will be used more and more, and also for other things.  I 
think that a shoe shop is needed.   

To maintain a thriving, healthy and varied town spirit.   

If there are not sufficient leisure/sporting activities available in Thornbury, particularly for younger people, 
then people will go elsewhere.  Eventually Thornbury will truly be a town of "old" people - not good for 
anyone.   

Drainage, flooding and sewerage would seem to be a priority, before any expansion of the town takes place.  
if these are not adequate, then we are all in deep .... 

Shopping:- In the last few years the variety of shops in town has significantly decreased.  We now go to 
Wotton Under Edge for men's clothes, shoes, kitchen stuff, and sewing materials and accessories.  What will 
happen when we can't drive?  How can we stem the tide of coffee shops and other eateries? 

I would expect schools to provide decent facilities for sports and leisure for our young people.  Other listed 
services and facilities are extremely important for people in my age group.  Broadband - I cannot give any 
opinion.   

Need facilities to help people integrate and take part in community activities rather than going further 
afield, especially important for the many older people including those without cars.   
 
Need improved and more health facilities so that people can get access in a timely way and avoid having to 
wait and to travel.   
 
Need to integrate all aspects of health and social care and provide a range of facilities e.g. convalescence, 
emergency care, domiciliary care, residential, respite.   

1. We need to improve, expand, update and support our local health facilities for an expanding population 
and ageing generation.   
 
2. Drainage, etc, speaks for itself.  More houses, more concrete, less fields = more flooding.   

More doctors and more pharmacies, do not know how they will cope with all the extra residents. Fearful for 
the future! 

Thornbury needs these facilities to remain a good town where people can find what they need.   

With Thornbury expanding rapidly with numbers of new houses being built or already built, there appears 
to have been no indication of health facilities being improved - doctors are already unable to make 
appointments earlier than a week.  Spare spaces in schools have been taken up by nursery schools.  No sign 
of drainage and sewage infrastructure either.  So many of our shops are empty which does not encourage 
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people to our town.  Hopefully arts, culture and heritage with redevelopment of Armstrong Hall will 
continue to benefit.   

1. Shopping - Thornbury used to have a thriving High Street, if St Mary Centre hadn't been built it would still 
be full of shops (retail) and not coffee shops.  
 
2. Schools - obviously with all the houses being built, more school places will be required.  The 6th Form 
Centre is in a dreadful state of repair and not worthy of the 21st Century.   
 
3. Health - a new health centre, and hospital as a matter of urgency.   

The service from Thornbury Health Centre is poor and I am worried about its capacity to handle increasing 
demand.  It seems totally overwhelmed already, even before the new housing.  We need a small injuries 
unit, local hospital and a proper out of hours service.   

It is why we moved here.   

Thornbury needs to re-invigorate itself by making itself attractive to young families as well as providing 
adequate facilities for the ageing population.   

The NDP should focus most importantly on the areas that are "hurting" Thornbury most:- insufficient health 
care and shopping to sustain the town, and other areas for the community that do not attract big 
alternative commercial options like community and cultural areas, or the heart will fall out of the town and 
it just become a dormitory and soulless.   

Increasing numbers of young and older residents in Thornbury require health facilities in the town.   

If Thornbury is to remain a vibrant community, all of these facilities are essential!   

Thornbury is a growing, vibrant community and therefore all of these facilities are vital for Thornbury to 
continue growing.   

Extremely important:- 
 
Schools - a full range locally so no travelling out of area.  
 
Health/GPs - local and adequately accessible quickly, local hospital and minor injuries unit. 
 
Important:-  
 
General well being items. 
 
Broadband - schools need it, I don't care about looking at films on line, etc. Keep library in town, not 
Turnberries, as easy access for those without facilities or money to buy them, OAPs on basic pensions, etc.   

With the growth of the local population it is now more important to also grow the current facilities we have 
in thornbury. Majority of the facilities we currently have are dated or over stretched. With the introduction 
of more and more houses and new people to the area it’s verh important to improve the facilities and also 
maintain green areas.  

More houses are being built and all the marked above are essential for a growing town. 
 
Thornbury needs more independent shops .  
 
There are so many empty shop premises in Thornbury. It would be nice to see them occupied, making 
Thornbury a more vibrant and thriving town.  

More houses are being built and therefore all the marked are needed to support this.  
 
Thornbury needs more independent shops. So sad to see so many empty shop premises that if occupied 
would make for a more diverse and attractive town.  

With all the new building in Thornbury we need more of all the above facilities 

The pressure on existing facilities is already being felt and worse is to come as more houses are built. 
Somehow the County Council has got to make developers build needed facilities before the estates are 
built.   
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Health Services need a bigger print in Thornbury, a community hospital/health centre. A building where 
'Preventative' services can be administered to the wider population of South Glos. 

Doctors and dentist services drastically need to expand to meet the needs of the current and future growing 
population. Having to wait a month to see a doctor now unless it's an emergancy is sad.  

Revitalisation of the high street and shopping areas is imperitive to seeing Thornbury thrive but allowing 
coffee chains rather than incentivising small business will kill the area and turn it into any other satellite 
town. More should be done to support small business’s at every level.  
 
 
 
Transport links to the centre of Bristol are woefully inadequate and therefore almost everyone I know with 
good job prospects has eventually left Thornbury, in part because no one wants to commute for over 2 
hours a day. If there’s no possibility of reopening the train line to passengers, then at least later buses on 
the half hour should be introduced. A person finishing work at 6pm in the centre of Bristol cannot get a bus 
home until 7pm.  

It is extremely difficult to get a doctors appointment in Thornbury when needed. 
 
I personally do not consider Thornbury as a shopping destination as there are to many coffee shops and not 
enough variety.  

The towns shopping experience isn’t broad enough to support local shopping needs.  

Due to a large number of homes being built, the provision of services and facilities must not be shelved until 
critical.   

We have to have a die verse community.it starts with education Heath care. Family influences. 

As thornbury is a growing town with the housing developments, it would be beneficial to have a good 
selection of shops in the town providing clothing etc 
 
 
 
Also with the increased traffic, the road infrastructure needs looking at, to ensure they’re safe to use and 
directing traffic flow  

Doctors, schools drainage ect  are rammed to the brim and with new developments in Thornbury and 
surrounding areas there will never be enough of any of these services.   

See above  

With the large amount of housing you are creating all at once, sewage, schools, health services all need 
addressing as there is a lack of infrastructure happing to coincide with services that are already 
overstretched. It's also ridiculous that the nearest police station is over a 10-15 minute response time. It 
would be nice to see something done that help keep the newer residents of Thornbury shopping and 
spending money in the towns high street but unless additional parking is created at all, I can only see that 
they will head straight along the A38 to cribbs or Bradley stoke 

In recent years we have lost the parking area where Turnberries has now been built and we have lost the 
parking area behind the NatWest bank which has now had new homes built on it. I have struggled to park in 
Thornbury on several occasions recently and yet there are plans to build many more homes in the local 
area. Parking should be being increased if there are going to be more people living in the area and not 
decreased. 

we really need decent shops in thornury. at the moment its abysmal, the only saving grace is aldi - our tesco 
is substandard, and we really should not HAVE to travel further for basics.health facilities are not coping and 
with all the new housing we will probablt have wait about a year to even see a doctor. 

To keep the town alive we need to keep more of people's spending in the local economy. Thornbury 
shopping centre is vital to keep the town coherent and keep money local.High Street shops and corner 
shops put a lot more money back into the local economy than do supermarkets, the Mall and the like.  
 
Schools need to be local because in an ideal world children walk to school (for fitness and to reduce traffic 
and pollution). Local schools build social capital, as parents network strongly with other parents.  
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With climate change coming, the weather will get more extreme and needs to deal with exceptional floods. 
Floods are devastating. 

A community hospital and improved GP services are needed because of the increasing and aging population 
.  
 
More small shops should be encouraged with less charity and coffee shops 
 
More Community meeting places are needed such as an extended Armstrong Hall complex 

The area is undergoing rapid expansion in terms of housing and could very much do with the same for all 
areas of leisure, retail, schools, healthcare 

The first four are key to maintaining and stimulating the 'community spirit' which is still very evident in 
Thornbury; we are never going to win the battle over shopping with Cribbs Causeway but we do need to 
continue to offer a range of smaller specialist shops to which the community can become loyal (as they are 
to Haskins, Reddifords and Horders at the moment); we must avoid over providing coffee shops and 
restaurants whilst keeping a good mix and encouraging the established businesses to grow through 
diversification; good schools, health facilities and facilities for the young will encourage younger people with 
families to choose the town over other alternatives and bring a new vigourous generation in to replace 
those who made the town their home in the 60's and 70's - (some of whom are beginning to lose their 
steam pressure!); yes, with the growing population and the potential changes in climate, we need to ensure 
that we are ahead of the curve and that drainage and sewage infrastructure has the necessary capacity to 
cope;  good broadband is a must for businesses in particular, we must maintain parity with similar towns in 
the area to ensure that we continue to attract businesses and newcomers. 

Leisure is going to be increasingly important if we are to tackle the obesity and mental health crisis.  Shops 
are important if we are to remain a town rather than a Bristol suburb.   We have to tackle the bus service. At 
present it is so much quicker to drive adding to the pollution.  

Growing population will require better infrastructure including accesss to GP surgeries and shops that mean 
people don't have to travel to Bristol or elsewhere 

Rapid expansion of housing causing strain on existing infrastructure - Health, Schools. 
 
Maintain nature of Thornbury via Arts/Heritage. 

fitness is important for an aging population. 
 
Clearly we need drainage and sewage amd flooding infrastructure 

These points contribute to an active and healthy population  Focussing on our young people is a particularly 
good investment as society will reap the rewards now and for many years to come.  Clearly flood prevention 
and drainage are essential in the developed world. 

we must do as much as we can to give young people a top class education and training. It's not getting any 
easier and they need all the help we can provide. 

Thornbury is desperate for more health care.  

Health facilities-with the rapidly increasing population in Thornbury additional access to a doctor etc is 
urgently needed.  

With a growing population vitally important that there is sufficient health/ leisure and sports facilities 
available, together with sufficient school capacity.  
 
The town centre needs to be regenerated by filling empty shops within St Marys Centre and the High Street 
with ideally "artisan" shops rather than cafes and charity shops. 
 
The increase in population will include many young people who need to have decent facilities for meeting 
rather than hanging around on street corners. 

All the above are priorities if we are to have a viable, flourishing local community not a dormitory suburb. 

All the above issues are priorities if we are to build a strong viable local community rather than a dormitory 
suburb. 

All of the above facilities are priorities if we are to have a viable local community rather than just another 
dormitory suburb. To disregard any would be short sighted 
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All of the listed categories and the ones added are important to ensure the ongoing appeal of the area. 
 
 
 
Maintaining the pleasant country town environment should be a priority. 

The roads near me already flood so more housing without proper planned drainage will cause even more 
problems 
 
Money needs to be found for developement of  the Hospital site and the Health centre to meet growing 
demand 

All the services and facilities listed already exist to some degree or other.  Many need updating, ALL require 
maintaining.  Thornbury has always been special in offering so much to the community and it’s so imortant 
this is preserved. 
 
 
  
All are significant with an increasing population. 

I work at one of the Thornbury GP practices so am aware of the increasing pressures we are under given the 
increasing local housing combined with the general increasing pressures on the NHS from an ageing and 
increasingly unhealthy population. 
 
 
 
The increasing population in Thornbury seems to have gone hand in hand with an increase in anti-social 
behaviour, maybe it's just a coincidence, but feel that a lack of facilities for the youngsters might be a 
contributing factor. 
 
 
 
As somebody who makes daily use of the public footpaths across the local fields I am concerned re drainage 
& flooding as a result of all the new houses. 

As the population of thornbury ages it is important that residents have the facilities to remain involved and 
active.  There is little opportunity for residents to be involved in events in Bristol as the transport links are 
so bad.  This applies to shopping as well. Thornbury needs more shops otherwise people drive to the mall 
thus increasing pollution and blocking the already congested roads.  

The large carpark is already full by 9.30 am and street parking makes it difficult to get by sometimes 

The large carpark is already completely full by 9.30 am and parking in the streets soetimes makes it difficult 
to get through. 

As Thornbury’s population increases, I think it’s important to focus on shopping on the High street, with 
new local and independent businesses (and less coffee shops, there’s enough!)  

get the basics right and the rest will follow 

I think that the areas marked 'very important' are crucial as they are matters of infrastructure. With the 
increase in housing, I think that developments in these areas are vital to ensure enough facilities for 
everyone.  

ext.imp.  all vital to living        imp. very desirable but not top priority 

Leisure, arts facilities, community meeting spaces and facilities for young people are important for keeping 
the residents of Thornbury happy and making sure they are able to conveniently do whatever they wish 
with their free time. 
 
Drainage and sewage infrastructure, health facilities and broadband are all very basic necessities for 
residents of Thornbury to live comfortable lives and to make Thornbury a halfway appealing place to live in, 
so it is obvious why these are important. 

I feel the town is lacking a quality leisure facility or gym as the leisure centre is dated and I would to prefer 
to see a private facility like david Lloyd. The high street is vibrant  with some great independent traders but 
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could do with bolstering it’s offering with more of the chains pret manger, fat face etc. Virgin broadband is 
the only fibre connection at present there should be a broader choice. 

There is no viable art and culture facilities. 
 
With increasing population in Thornbury we need more doctors etc 

Replacement of the Armstrong hall is an important issue. 
 
Also the Health facilities are overloaded - not enough GPs for the increasing houses 

There needs to be enough appropriate shopping facilities for the town's population to use (and suitable 
parking to go with it) 
 
Schools need to be considered due to possible increase in numbers of children but this increase needs to be 
shared across all the schools. 

To improve in the future all of the above need to be considered extremely important 

Health services are overstretched. 
 
Water pressure too low. Recently added housing has worsened drainage flooding and sewage. 

There's a fair number of things organised in the town but more is always better to keep educating the 
youngsters and people in general, about health and culture. The secondary school needs more investments 
to keep a decent education. 

All community facilities important to keep community connected 

Need to revert to a full mix of High Street independent shops offering high quality local produce and 
services. We lack basics such as a top quality butcher, fish monger, decent local baker and greengrocer. I live 
in Thornbury but choose to drive to Chipping Sodbury every week to shop there as they have managed to 
retain an excellent High Street and secure a top class supermarket in Waitrose for those extras that you 
can't get in the High Street shops. Our mix here in Thornbury is totally wrong - too many coffee shops, 
estate agents and charity shops and not enough basics. Rents need to be reduced to encourage local firms 
to trade. Farmers market is non descript too - we should be aiming for something like Stroud offers. 
 
Health facilities - Thornbury Hospital needs a total revamp and needs to expand to cope with demand for 
beds and services. Elderly shouldn't have to travel to BRI or Southmead for simple procedures that could be 
carried out locally. 
 
Drainage - some parts of the town experience problems time and time again during heavy 
showers/prolonged wet weather. These never seem to be sorted out. 

Schools, health, drainage are basic. 

Thornbury is growing dramatically but we still only have 2 doctor practices. Limited shopping other than 
food shopping.  We used to have a choice of bakers butchers fashion shops.  We have none or very little 
choice now 

The 'young people's facilities I have put very important.. there seems to be so much bad press about them 
lately. Not sure I have an answer but it definitely seems a problem. I think health facilities are always helpful 
- to all ages.  

Majority of shops on the High St rhoeet are places to eat or coffee shops, or charity shops. There needs to 
be more variety. 
 
In regards to the heath services it is already difficult to get an appointment to see a doctor but now with 
more housing being built and even more planned this will make it far more difficult again. 
 
Lesiure activities and facilities for young people fall into the same category. With so many young people in 
the area and little for them to do or even not being able to afford much something needs to be done by the 
community.  

all vital for a cohesive and efficient community 

All of the current building sites and planned building sites are having an effect on the flood plains in 
Thornbury which stand at risk of flooding due to South Glos Council turning a blind eye to the issue in order 
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to progress more Conservative led demand for affordable housing that young people can't afford due to the 
location and high insurance premiums for homes built on flood land. 

Thornbury is currently well-served with sports facilities, giving the town some of it's character, and these 
should continue to be excellent and sufficient as the town grows. 
 
 
 
The towns schools are a draw to incomers, and a reason why present residents will stay, will feel pride in 
the town and will therefore invest time and effort into the community. 

Shops theirs nothing can't even get a pair of  children's school shoes 

As someone who has been brought up in the area I’ve become increasingly concerned at the health and 
school facilities within the area. I have seen Thornbury grow and change especially as many of its population 
/ facilities providers have retired. This is especially noticeable within the Doctors facilities which seem more 
and more difficult to obtain access to. I am also extremely concerned by school facilities which don’t seem 
to have grown / updated since I was within school system despite being a super academy. 

Thornbury town is dying with no decent shops, only coffee and charity shops. Needs to draw more people 
in. Major supermarkets are too small. Take a look at Yate or Bradley Stoke far better.  

Clearly more doctors are needed to cover all the new houses 

These are essential facilities to develop young minds, avoid anti-social behaviour, understand good health, 
learn  community spirit and function as a society. When one of these fails it impacts all others. I moved to 
Thornbury to raise my daughter because of the infrastructure and intended developments. 

Broadband and phone signal both need to be upgraded and improved as this is the future! 

our health centre is already too full and with the increase in houses more outdoor green areas, parks and 
shops need to be provided to fill this demand. more children will be coming to live here therefore more 
acitivities and areas need to be made avaliable 

Health: Excessive house building is overwhelming the existing medical needs. 
 
Leisure: 
 
Arts & Heritage: Thornbury has a marvellous history, and this needs to be maintained & promoted. 
 
Community Meeting Spaces: Our strong community spirit needs to be supported and encouraged. 
 
Facilities for Young People: Local vandalism will get worse if we do not provide positive venues. 

Health facilities are in need of expansion, especially the number of beds available for recuperation after 
operations. 

Drainage, sewage etc extremely important as there are spots in Thornbury which flood. These areas need to 
be addressed and future builds should be aware how the surrounding is affected. 
 
 
 
Education and Heath clearly extremely important.! 

Health Services: Increasing population, greater need for Doctors, Dentists and Chemists (perscriptions). 

We need to keep Thornbury relevant to all stakeholders so they will continue to want to both live here and 
enjoy/participate in the community facilities we enjoy. 

Shops people in Thornbury are fed with too many coffee shops. There is nowhere to spend an hour 
browsing shops. We desperately need a m and s or similarly food shop. We have more houses but less 
shops. We keep getting told people shop in nearby towns... well I wonder why!!!! No late night chemist, no 
shoe shops the last in endless. Please just listen to the Residents. 

Health:  The outrageously excessive amount of housing introduces yet more mor demand on a fixed pool of 
facilities which are already overloaded. 
 
Arts, Culture & Heritage:  The country as a whole has become less educated in so many ways.  There is a 
clear lack of awareness of history and values.  The volume of litter - cans & bottles - is testament to the low 
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level of pride. 
 
Facilites for Young People:  While young people should be sufficiently educated and motivated to fill thei 
time constructively there is an annoyingly large element that seem to lack this awareness, motivation, and 
initiative.  The country has a very low threshold in its belief of who and what matters, and again, the volume 
of discarded cans & bottles demonstrates this. 

Please keep the library where it is 

Castle school facility is very old and even looks shabby from the exterior.  No more charity shops or retail 
chains  in Thornbury's please, we need to give individual retailers a chance to grow and flourish without 
debelitating rents  

With all the new housing in Thornbury it is vital that facilities meet the increased demand.  Also, given the 
increase in traffic, it would be a huge advantage if Thornbury had a better range of shops rather than more 
and more coffee shops and restaurants.  A better range of shops within the town centre would, hopefully 
lead to a reduction in the use of the car. 

It's extremely important to have broadband because everything is done online these days which is a shame 
but that is how you are trying to save money. It's also important to ensure local people's health and 
wellbeing through leisure and sport facilities, without good mental and physical health you can't do 
anything 
 
We love our arts and heritage facilities - The Armstrong Hall is wonderful yet you are trying to destroy it by 
moving it to Turnberries which is miles away! 

With the huge housing development taking place in the town, it is important that we have health facilities 
which reflect the number of people living here.  We all know that housing development has been built on a 
flood plain, eg Park Farm development. 

Planning is about building communities. These facilities and services are essential to attract and keep 
families, the bedrock of any community, and to develop a community in Thornbury rather than a satellite 
town to Bristol.  

Thornbury seems to be ageing.  Young families will hopefully be given more opportunities with additional 
housing but their young in turn will need schools and facilities. 

The health centre is already struggling to cope with the increase of people, it’s not easy getting an 
appointment. Schools are lacking in funding. The shopping centre is becoming solely devoted to coffee. It 
would be good to be able to buy something. Car parks are full as more houses are built on the outskirts 
which is too far for people to walk. increase in traffic making it slower to get any where, particularly at peak 
times.  

In answer to this question for all the above facilities marked "extremely important "and "important" 
 
the more residents moving into Thornbury would stretch ammenities to breaking point 

All health and school facilities need to be reviewed in light of all the new development (now and in the 
future) to ensure that they do not hit breaking point. 
 
 
 
Drainage is a very important issue in Thornbury and nearby as the land here is considered to be a flood 
threat 

Vital as the number of pensioners increases and effective home care rather than institutional should be 
catered for. 
 
 Given climate change and river levels increase vital that this is monitored and acted for the safety of 
communities living on the flood plain 

All of the above are necessary for a town and it's social cohesion without increasing our carbon footprint. 

Thornbury is great but the leisure centre site could do with being completely modernised like Bradley Stoke 
and Yate. If Thornbury continues to grow in terms of housing it is important that infrastructure in terms of 
leisure,health,schools, and provision for young children and teenagers grows as well.  
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School capacity with new people moving in; Dentists oversubscribed, Drainage - high water level in BS35 
3UG with more housing planned and busy road 

Thornbury has always been a town with a great community feel and if that is to continue then all of the 
amenities above are very important for good quality family life 

All of the above should be provided as a necessity to the towns population.  

Although shops are extremely important they are never going to happen because of high rents charged by 
greedy owners 

A new health centre and hospital are paramount to off load patients needing to be discharged from 
Southmead. Thornbury doesn't exist anymore as far as South Glos are concerned,they have taken 
everything from us and concentrate on Yate and Kingswood. 

We urgently need better health facilities with the increasing population.The long promised upgrade of the 
Health Centre and Hospital are of the greatest importance.  

The basic planning and development of the very important infrastructures referred to above are crucial to a 
cohesive development of the town, not only affecting the town but other local communities. 

With so many new houses, how are Health facilities going to cope, mainly GP surgeries. The same can be 
said of Schools. 

I’m a mum of a 18 month old, with another baby on the way. Facilities such as sport, health, schools are 
paramount for my family.  

Leisure facilities to help us all maintain good physical fitness. 
 
Shopping - to keep shoppers in Thornbury instead of going to the Mall and elsewhere.  Yate has excellent 
shops. 
 
Schools - with no new schools being built, it is vital that the existing schools are capable of  taking all the 
children of families coming to the houses currently being built. 
 
Health facilities - the state of Thornbury Hospital is no credit to Thornbury and the site itself should be 
developed to provide a bigger and better facility.  The existing hospital and surgeries are inadequate for this 
expanding town. 

Arts, culture & heritage & community meeting spaces are important to continue the community feel that 
Thornbury has - otherwise people have to go outside the town for these needs to be met.  
 
Schools are important, but as far as I understand it there are enough places currently. The state of their 
estates may be something else - definitely in the case of Castle 6th Form Centre! 
 
Drainage, sewage & broadband need to keep up with increase in population 
 
Shopping is extremely important as there are far too many empty shops and for Thornbury to be vibrant it 
needs shops providing both basic needs (eg greengrocer, shoes) and speciality shops which will draw people 
into the town. However this won't happen if the car parks are all full by 9.30am. 
 
Access to a GP is shockingly difficult on the rare occasions I need it. I have been told that statistically we 
have more GPs per person than needed - but I think they assumed that all the GPs worked full time, 
whereas I think very few of them do. 
 
Facilities for young people is vital & has been inadequate (despite the hard work of those who do work with 
young people) ever since S Glos pulled the plug on adequately funding youth work & on the constant cuts 
that Krunch have faced. The new facilities at the skate park are welcome though. 

more schools and doctors etc are needed to allow for the extra houses being built 

Drainage etc is crucial to maintain the Health of the network as the Town grows. 
 
 
 
Health facilities are stretched today, so need to grow as the Town does, the same goes for schools. not 
investing now will cost us later, and cost us more. 
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Broadband is good in some areas poor in others. Broadband access for all is becoming more of  a necessity, 
just to fulfil your eveyday life. 
 
  

Health facilities are already stretched and with an increasing population we need the promised new health 
centre and community hospital which are long overdue. 
 
.Most of the things I consider important have served the town very well for many years but will become 
inadequate very quickly with the vast number of new houses currently under construction and in the 
pipeline. 

here is increased need for parking, with Rock Street Castle court long Stay car park often full 
 
 
 
Would a second layer ontop of Rock Street car park be possible 

These items are essential for people wanting to live somewhere with a good quality of life. 

We are without doubt going to be having a great increase in families and other people moving into the area. 
Their needs have to be recognised. The facilities in place at the moment are struggling to cope with the 
present residents requirements so without a forward planning of all other facilities to be ready at the same 
time there will be immense problems. 

At the moment we have a good balance of leisure, culture and community spirit. It is essential that with all 
the influx of new housing that this doesn't get lost. The town centre is being taken over by coffee shops and 
we need more variety of retail. 

As the population of Thornbury increases, it will be vital to provide enough school places and health 
facilities to meet the growing demand.  Investing in services such as drainage and sewage infrastructure will 
also be crucial to ensure that these systems can cope with the increased number of people using them.  I 
believe that it is also important to invest in arts, culture and heritage facilities to enrich people's lives, 
particularly at a time when arts funding is suffering at a national level.   

Need more GPs - need to build another practice. The old SGC building would have been perfect 
 
Need to encourage more shops - less coffee shops - I go to Yate most weekends as the shops are better 
there 
 
Castle School is falling apart. The sixth form buildings should be flattened. What happened to the planned 
renovations? 

With all the new houses the town centre needs to be developed too, far too many charity shops & coffee 
shops. We need clothes, shoe shops to help keep families like ours shopping locally.  

Thornbury must improve everything. More houses means more residents which puts pressure on 
everything. I couldnt get a parking space on friday. Thornbury doesnt have enough big brand shops. Buses 
are dreadful expensive and not frequent enough. Traffic getting worse on a38. Drs surgeries are busy. Anti 
social behaviour is unacceptable and must be clamped down on harshly.  

Health facilities are inadequate for those of us already here and with more houses being built we are facing 
meltdown. Schools are always important and we bee do more to creat leisure opportunities for all but 
especially the young to get them off the streets. 

Shops for basic needs are lacking now in Thornbury.For instance there is no proper shoe shop.  

Thornbury has good sports and leisure facilities, but though must be given to expanding these as increasing 
residential development causes the town's population to rise, otherwise they will rapidly become 
inadequate to meet the population's needs. 
 
 
 
Likewise, shops, community meeting spaces, facilities for young people, and arts, culture and heritage 
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facilities need to grow along with any population increase.  Thought should be given to providing local shops 
for new housing developments, as these new estates are increasingly far away from the High Street, and an 
absence of good local shopping amenities will likely increase traffic congestion. 
 
 
 
Thought must be given to the establishment of new schools (or expanding facilities at existing schools) well 
in advance; if all residential development takes places without the creation of additional school places 
(particularly primary school places) there will come a time when Thornbury runs out of places and parents 
are obliged to send their children outside the town to be educated. 
 
 
 
There is already considerable pressure on Thornbury's existing health services, and new residential 
development will render this acute.  This must surely be one of the top priorities for any further 
development in Thornbury. 
 
 
 
Proper provision of drainage, flooding and sewerage infrastructure cannot be considered anything other 
than important, although it appears that sensible planning ought to be able to handle such matters without 
undue difficulty. 

My wife and I moved to Thornbury in 1969 when it was a thrilling Market Town, able to meet all one's 
needs.  It has became a Dormitory Town with an over supply of Coffee Shops. 

We need the infrastructure ie health and schools being the most important for the amount of new houses 
built or in the process.  The health issue is appalling at the moment ie not being able to get a doctors 
appointment for 2 weeks is not acceptable! Also being able to get in and out of Thornbury by just 3 exits is 
madness! 

Schools. There is no question that we are already seeing the benefit of having young families around, and 
we do need even more age rebalancing. Education is a major magnet. 
 
 
 
Doctors. Eastland Road Health Centre is woefully understaffed and facing the same doctor and medical 
practitioner shortages as the rest of the country.  The facility itself also looks “tired”. 

Without a good variety of shops the town will die. 
 
Arts, culture and heritage facilities must be able to be accessed easily for the growing population and should 
be in a central position e.g.the library. Turnberries is not the right place. 
 
Armstrong Hall needs demolishing and should be replaced by a 'built for purpose' performance venue.  

A lot of housing has been added to Thornbury, but no additional GP provision. I work full time and find 
obtaining a doctors appointment very difficult. Broadband in Thornbury must be brought up to speed to 
enable businesses to properly develop and residents to take full advantage of available online services. 
Sports facilities very important to ensure a healthy and active population (who don't need the very limited 
GP services). 

The health facilities are the most important and need to be sufficient to accommodate the number of 
inhabitants in Thornbury, especially the increasing number moving to the area. 

current volume of building houses is putting pressure on all our infrastructure. need to ensure that current 
and future residents are not disadvantaged by planned or speculative building. 

With all the new developments in Thornbury, it is essential that the infrastructure keeps pace. Failure to 
keep pace will be detremental to Thornbury. 

Community meeting places is important for Thornbury to keep up the community feel as more and more 
people move in to Thornbury. This feel is what makes Thornbury unique. 

Health services are already stretched with poor facilities at Thornbury Health Centre, and that will get much 
worse with a large increase in local population. At the moment older people can enjoy many activities, 
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thouh they are important to maintian (hence Leisure and Arts improtant). I feel there is less locally for 
young people. That Plus schooling needs good attention. 

Medical services will soon not accommodate the numbers of people moving into Thornbury; especially with 
all the retirement homes being built. Shops are gradually becoming all cafes and bars which is ok but we 
need to attract a wider variety to fill the empty units. A shoe shop would be useful - online doesn’t give the 
opportunity to try shoes on!  

Health services 

A wider range of shops. We do not need any more coffee shops, restaurants or charity shops 
 
We also need more GP's  

Important to keep the community active and healthy. 

Thornbury town needs to thrive, and this is a multi-faceted issue. Clearly, housing development and 
infrastructure to support such development has to be got right, but issues such as encouraging more artistic 
and entrepreneurial businesses to the town should also be prioritised, perhaps by looking at reducing rent 
levels and undertaking careful and modernised town centre management to attract people to spend more 
leisure time there.  

Increased housing/population will put pressure on existing facilities 

Thornbury is stagnating commercially, we need 100% occupancy of retail units, and we need to prevent 
further conversion of offices to residential. 

Growing youth population needs greater facilities that can be accessed easily. Increased housing around 
High Street and Castle Street requires safer transport solutions, for example, not parking on the High Street. 
Encouraging cycling by introducing dedicated cycle paths to key destinations eg schools, High Street, health 
services etc to ease traffic congestion and promote healthy lifestyles for all ages. 

Poor infrastructure, school and health (GPs) need to be urgently very much improved as Thornbury's 
population is growing quickly. 

Transportation - Open a railway station. Build proper commuter cycle lanes from Thornbury to Bristol. 
 
High Street - Pedestrianise the High Street. At the moment it is a mess. 

The children need more to do 

Facilities are needed to provide for increase in residents. So are schools and health facilities. Drainage needs 
to keep pace with ground being covered over resulting in more run-off, local streams may not cope. 

Ageing and growing population 
 
Need things for young people 
 
Need good schools 
 
Need good infrastructure 

With the additional building that has happened or is being planned our infrastructure of health, schools and 
leisure facilities are being out under much strain and there does not appear to be anything being done to 
address this. The town centre needs good shops to encourage people to come in and use our town rather 
than travelling further afield and make it a viable town centre. At present it’s mostly coffee shops, estate 
agents and charity shops. A town centre is more than that! The failure to secure Waitrose coming into the 
town is still having repercussions today!  

All of these contribute to the town infrastructure.  Drainage and flooding are basic to the wellbeing of the 
town.  Without broadband the economics are uncertain.  Community meeting spaces - at present we are 
well supplied, but with more housing we will need more - ensure community happens.  Schools and health 
are heavily relied on by residents.  Leisure, sports, and arts are extremely important but I'd suggest 
somewhere between "extremely" and "important".  And both the shopping and the facilities for young 
people are necessary for long term sustainability of a vibrant community. 

Thornbury Health Centre has an outdated building, and a medical practice that struggles (admirably) to deal 
with increased demand. Plans to update both, and Thornbury Hospital, show no likelihood of ever being 
implemented - even as yet more housing is built in and around the town. The town needs more housing, 
more people, to revitalise the High Street and other facilities (this is where better broadband will help too), 
but improving medical facilities shouldn’t have to wait till this happens. 
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All these facilities are vital to the survival of the town and its communities 

As a consequence of global warming weather patterns are changing and more attention needs to be given 
to rising water levels.  Changing weather patterns are beginning to be rather relevant as it becomes 
apparent that the supposed Mediterranean life does not appear to be revealing itself to us.  The whole 
ecosystem is changing and we need to adapt. 

All the items above are important for a balanced & vibrant community. I have highlighted 'shopping' only 
because I feel this is a service under particular pressure. An 'active' town centre is important to maintaining 
the town as an independent centre - it needs supporting whenever possible. 

We need a better health centre and the roads around morton way are getting worse since the increase in 
traffic when are the light going to work 

Arts/culture etc: we desperately need a small theatre on the lines of the one in Tewkesbury. 
 
Health facilities:  see above comment. 
 
Broadband:  the area is served by Virgin which should be extended to all houses - but how would it be paid 
for? 
 
And why, of why can't a town the size of Thornbury have public toilets - open all day, every day from, say. 
6am - 3am.  It is a scandal! 

I am not sure what I can add. All of the things I have marked as important are key aspects of the health, 
education and well-being of people in the area.  

It is hard to see how a community could thrive with a deficiency of any of these facilities, hence almost all 
would be considered at least "important". Therefore, a more instructive question might be to ask which of 
these facilities do we consider most in need of improvement, and on that basis I've ranked "Health 
Facilities" as the No.1 priority as I think that the GP surgeries are under extreme pressure and the waiting 
time for an appointment likely to become unacceptable in the light of new housing development unless 
something is done about the capacity. 

For Thornbury to flourish as a community, rather than as a dormatory town, people must wish to spend 
their leisure time in the town. 

It is a retrograde step to put all the facilities in Turnberries because the Council wants to save money. 

Society may be  judged by how we treat our young and old. Health, education and care for elderly most 
important. 
 
We need to keep our youth busy to reduce antisocial behaviour. 

Please stop any more houses. We need drs dentists. Mine are in yate & almondsbury sons school is in yate. 
There isnt any decent shops so shopping trips are always out of Town when i would prefer to spend in my 
lovely town. I have joined TI B & have volunteered to plant bulbs litter picking ect which is more than a lot 
of lifetimers do so i dont appreciate being told im ruining the town because i live in a new build. This is what 
happens when you force change & too much on people especially countryside people who are watching 
their beautiful town being destroyed. 

More varied shops needed, no more coffee shops or charity shops. More for young people to do.  More 
capacity within doctors and dental surgeries to cope with increased population. 

Broadband is now essential for everyone (young & old)  

Local access to shopping, education and health are important to a feeling of community 

Green spaces big enough to throw a frisbee 

There is too much social isolation in Thornbury nowadays, youngsters are bored and causing destruction, 
and for people, like me, living on the A38, the traffic is reaching nightmare proportions making it very 
difficult to get out of our home, appointments at any of the surgeries require a couple of weeks notice that 
you are going to be ill. Most of the building work in and around Thornbury and on the new estates is 
soulless and claustrophobic, many people wanting to escape as soon as possible 

It is very important that a new medical centre and school is built to accomadate the huge amount of new 
houses that are being built in the town. If they are not, then the current facilities will be pushed to their 
limits and the quality of health care and education will drop significantly. 

The town centre needs improvement, there are not enough shops to attract shoppers. Look at Yate’s recent 
redevelopment, Thornbury needs similar. And more car parking spaces to allow people go visit the town. 



Thornbury Neighbourhood Plan Survey 52    
 

More schools needed with all tge new housing, more shops needed too. 
 
 
 
Health care to be upgraded, make more use and update Thornbury hospital. 
 
 
 
Children's play equipment at mundy fields needs updating. More childrens play equipment needed in other 
parts of Thornbury too. 
 
 
 
Youth centre/ activities needed for older children. 
 
 
 
Car parking spaces need to be made bigger in the main car park with more parent spaces provided. 

Health and wellbeing should be of paramount importance for all age groups, opportunities for very young to 
old age should be included in plans  

It's time the Arts got a proper look=in. We have a good Sports Centre, but the Arts have to put up with a 
rather ailing Armstrong Hall Complex. Thornbury has a superb Choral Society, a full-size Symphony 
Orchestra and several drama groups who have nowhere to perform adequately. Some years ago a group of 
like-minded people formed a group called ACT which did much work to see about providing Thornbury with 
a multi-purpose Arts performance hall. Sadly the dead hand of South Glos meant that it never got of the 
ground....... 

It's about time we gave the Arts a decent platform. We have a purpose-built Sports Centre, but an 
inadequate performance hall. We have a superb Choral Society, an excellent orchestra, the annual Arts 
Festival and no decent facilities for performance. Some years ago a group called ACT had a vision for a new 
multi-purpose arts centre, but the dead hand of South Glos council effectively destroyed that! It would be 
good to remedy this situation - especially with the population for ever increasing. 
 
 
 
Our shopping centre has diminished in scope over the years - charity shops, coffee shops and empty shop 
units dominate our town centre. Something like "WIlkinsons" would fill in some of the gaps. For example we 
used to have a car accessories shop at the top of Castle Street - if you don't want to pay garage prices, the 
nearest place for car oil is Patchway! No music shop, no independent book  shop. In comparison with towns 
of similar (and smaller size) the variety offered by Thornbury 's shops is most disappointing. Compare with 
Ross-on-Wye, Frodsham (Cheshire), Abergavenny etc  

It’s abaolutely essential that services, particularly doctors’ surgeries and schools but also shops, keep up 
with the rapid pace with which new homes are being built.  

Shopping facilities need increasing and can only be done with increased footfall and expanding the towns 
population. Some niche shops would be good eg Chipping Sod and Hobbs House bakery, Wedmore and 
wedding shops etc. To attract increased population we need expansion of health facilities - the Health 
Centre and St Mary St surgery are creaking at the seams now without the extra residents- and quality 
schools and leisure facilities for the young. The flood plain needs watching with increased number of houses 
being built, especially the Buckover development if this gets permission  

The effects of austerity on local health services and schools are being exacerbated by population growth 
from all the new house building. I am not opposed to housing developments in and around Thornbury but 
this must be reflected in an increase in infrastructure AND REVENUE for schools and GPs. 

With all the extra housing in and around Thornbury our current facilities will soon be no longer fit for 
purpose. Thornbury needs to expand and make sure all facilities are able to cope and run effectively with 
the increased demand. Thornbury needs to be forward thinking.  

I feel that the current appointment waiting times to see GPs is far too long so some way of improving this 
should be a priority, especially with new houses being built. Thornbury needs to ensure its quality of schools 
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and provision of places is also maintained. The Mundy fields playground reallly needs a complete re-vamp, 
perhaps along the lines of Kingsgate park in Yate or Oldbury Court park, as most of the equipment is very 
old, outdated and many children don't want to use the splashpad as it takes 10 minutes to fill and only lasts 
a couple of minutes. Thornbury also needs to look at its shopping centre. It is a great town but it is overrun 
with coffee shops and charity shops when we really need a good shoe shop, more clothes shops and 
perhaps a good toy shop. Given more families are moving to the town, facilities for young people need to be 
carefully considered so they have places to go and meet. Our green spaces need to be protected so there 
are plenty of open areas.  Finally, if the library is classed as 'leisure facilities' then keeping it where it is and 
maintaining it and not moving it to Turnberries where there is sure to be far less footfall should be looked 
at. It is currently in the ideal location. 

I think that there needs to be leisure facilities to occupy the youth of today. Crime seems to be on the rise in 
Thornbury and for decades there’s been no facilities to keep the youths occupied, especially in the evening. 
 
There needs to be a police station again also! The evidence suggests that since we have lost that the town 
has changed dramatically and not for the better!  
 
 
 
The town centre needs a total overhaul in regards to the type of shop. If you look at Chipping Sodbury for 
example they have butchers, Bakers, gift shops, no chains, clothes shop, independent shops, green grocer, 
health shops.....it’s lovely. Thornbury is now being taken over by chains, charity shops and coffee shops. I 
used to be proud of Thornbury town centre years ago, now it has nothing special to it. That has to be a 
priority, give it back to locals, back to independent owners, get the chains out, stop adding more and more 
competition into the mix! How will people like heritage coffee shop survive against Costa, coffee one, 
grounded?! I don’t understand the planning behind it.  

Shopping - the down centre is just becoming one large coffee shop - needs more independent traders as 
well as well know high street names  
 
 
 
Health facilities - long waiting times  

As above need more retail clothes and shoe shops. 

Good schools, facilities and social spaces for young people to keep them off the streets and causing anti 
social behaviour.  Funding to support schools in building and maintaining infrastructure as all schools are in 
desperate need of improvement and repair 

Schools - number of young people is growing and school funding needs to be looked at at a national level.  
Age of school buildings is an issue.  Thornbury is blessed with excellent schools but this needs to be 
maintained.  Need funding and increased awareness around children's mental health issues as these are 
causing issues in both Primary and secondary schools. 
 
Health facilities - doctors are full to bursting and trying to get an appointment to see a GP is ridiculously 
hard. 
 
Young people - Toddler and primary school children are very well catered for with mostly paid for activities 
and places for them to go. 
 
Need areas for teenagers to go and things for them to do to prevent them falling into the trap of drugs and 
anti social behaviour. Need funding and increased awareness around children's mental health issues as 
these are causing issues in both primary and secondary schools. 
 
Drainage, flooding and sewage - Thornbury's sewage systems are all built with very gradient of drain-away 
and struggle to cope with current number of houses.  I can see this only getting worse with increased 
houses coming into Thornbury. 
 
Leisure and sporting facilities - the right facilities would help with the issues raised under facilities for young 
people but also help with fitness and health for the whole population. 
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Community meeting spaces - the right facilities would help with the issues raised under facilities for young 
people but also as the population of Thornbury gets older and older the facilities for this generation needs 
to be included in this plan. 
 
 
 
shopping - too many empty shops due to high shop rentals in St Mary's centre.  Need to attract a different 
variety of shops not coffee shops or charity shops.  Maybe shoe shop or clothes shops 

Please improve the play equipment in the parks!!! They are currently dire and not engaging for children.  
When they break they aren't being replaced leading to a very sparse play area when we are all trying to 
encourage our young children to play outside more. 

Schools + Health Centers are stretched, with added housing in/Around Thornbury making sure these 
services are still working well is top priority  

We need more usfull shops like shoe,clothing, bargain shops like a poundshop. We have far to many charity 
coffee and resturant shops.  
 
We need more healthcare due to the volume of houses and to much strain on the only 2 buildings in the 
town. Its next to impossable to get an same day appointment.  
 
Same with school and pre-schools since all the new builds shools fill up to fast.  
 
Need more for the children to be able to do outdoors bigger and more play areas. More clubs for children 
and also more for the teenangers.  

Need enough facilities for any new residents, especially medical centres, schools, shopping, transport and 
parking.  

With more development we need our infrastructure to support this, whether it be through s106 or other 
contributions. Health, education, transport planning and modes and need careful consideration as part of 
the plan.  

Extra health venues 

There will not be a hall big enough for the size town Thornbury will be. Need a 500 seater at least. 
 
Museum space is too small. 
 
We need better youth facilities to give them the informal curriculum that is missing for most.  
 
Health-well this is no 1 priority.  
 
Drainage must be dealt with properly in any new plan as the water does not soak in easily round here. Is the 
sewage works big enough. will a new trunk sewer be needed. 

Sufficient capacity within doctors surgeries to accommodate the increasing population within Thornbury. 
 
 
 
A much larger supermarket is necessary to cater for the extra residents.  Tesco is very poor, freezing cold, 
and desperately in need of a refurb/expansion.  Most people tend to go to either Yate, Bradley Stoke or 
Cribbs Causeway to food shop.  A small retail park would also be very useful, similar to Bradley Stoke to 
encourage more people to shop locally.  Midland Road area would be perfect for this. 

Shopping in Thornbury is a joke. There is no diversity of shops, lower the rent in the centre to encourage 
non-chain individual stores to make our town one worth visiting. 

Healthcare facilities and schools ....with the increased population coming to Thornbury it is vital that these 
facilities are upgraded.. 

Currently Thornbury has an age-ing population,  so it is vital that local shops and surgeries provide 
everything they need.  They also need places to meet and good internet access.  Hopefully younger families 
will arrive into all the new houses and they will need schools,  sports facilities and youth clubs. 

The town needs facilities for the locals here, not having to travel to Bristol to go shopping etc. 
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All important to sustain a community 

Local GP services and cottage hospital and dentistry needs to be helped to support the existing population 
and the influx of new people with the current housing development. 
 
Local Shopping outlets need to be encouraged at affordable rates 

Shopping - we need proper shops no more coffee shops, restaurants, charity shops, estate agents!  Keep 
people in Thornbury to shop. 
 
With 2000 new houses the schools will not be able to cope with all the extra children. 
 
We were promised a new hospital years ago, now it seems we'll just get an upgrade to the health centre 
and old wards.  If we can't get a GP appointment now what will it be like in future?   
 
Infrastructure won't cope and flooding risk from the medieval ponds  

Healthcare facilities are poor. You can't get an appointment when you need one and just calling the doctors, 
even in the afternoon takes more than 10 minutes for someone to answer the phone! 
 
 
 
As shown by the recent spates of vandalism, it's important there is somewhere for young people to go. 
Alongside this, there needs to be a regular police force in the town. We cannot keep allowing these young 
people to destroy buildings that the community have worked hard to build and maintain. 

Services need improving and upgrading to cope with and support new and current residents 

Shopping.....our ‘centre’ is half empty due to the extortionate rates and rents that are being requested. We 
need some brands in....but they go to Yate as it’s cheaper. Yate is now busy all day whereas Thornbury is 
dying! Look at Monmouth, Abergavenny or Stroud for inspiration. 
 
Too few appointments available for the influx of residents.  
 
More houses built on land that regularly flooded. Who on earth passed this????!!!! 

We need to become more active and healthy as a nation to reduce the burden on the NHS 

We need to become more healthy and active as a nation to reduce the burden on the NHS 

It is very difficult to access GP appointments unless very persuasive and savvy which many people are not.  
 
Leisure facilities and meeting places are also extremely important as they will help an ageing population 
stay healthy and help youngsters keep fit, healthy, develop independence and stay interested in their  
 
town. 
 
Also better public transport links would be helpful to reduce traffic and associated emissions. 

Extremely important to keep the community active , fit and to have options for continued learning and 
interests.. a community space that is cheap to hire for arts and lifelong learning is in my opinion very 
important.. costs sometimes make courses prohibitively expensive for some ppl who would benefit from the 
social side of learning ..loneliness is becoming an issue in Thornvuey with older population.  

As Thornbury is growing the facilities need to grow with it 

I’m a parent and also work in a school in Thornbury; it is vital that we educate our young people and provide 
services and infrastructure for them; they are the future of our country.  Access into Bristol is very limited, 
especially on an evening, therefore we must make provision for our young people. Broadband is essential 
for us all to remain connected.  Access to GP and health services are extremely important for all members of 
society to remain active and well. GP services are already struggling with the amount of people registered. 
For many people who don’t have a car, being able to shop locally is essential.  We should all be shopping 
locally anyway to support local shops and businesses etc.   

The leisure centre is good but could be much improved. 
 
Thornbury does NOT need anymore coffee shops but some decent shops for shoes, school uniform, 
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essentials etc. 
 
Young people are clearly getting bored, it could be good to turn one of our many coffee shops into a café 
aimed specifically at youths. 

The current facilities are unable to support the growing Thornbury population. 

Thornbury needs all of the above to be developed and kept up to date. Particularly when you consider the 
amount of new housing being built. 

Better swimming & leisure facilities. Schools are currently great & would hate to see standards drop.  

There is very little for Young adults/teens to do in Thornbury. 
 
We desperately need better shopping facilities, we have to go out of Thornbury to get shoes, clothes 
(especially men's), toys. But have far to many charity shops, coffee shops and estate agents. 
 
Also not enough health care, such as Doctors and dentists. The waiting for an appointment is awful. 

All the doctors' surgeries in Thornbury are oversubscribed and having difficulties providing quick 
appointments. Promised extra beds at Thorbury hospital have again been sent back for review. Quick and 
reliable transport connections to Southmead Hospital and the rail network are a must. 

Clearly children and young people in the area are bored and seem to be getting up to mischief. Give the 
young people somewhere to go and something to do.  
 
I speak as an adult who spent my teen years hanging out on the streets simply because we had nowhere 
else to go. We never misbehaved but we  weren't safe and felt frequently victimised and judged. Safe 
spaces are needed to address these issues. They won't go away but it may reduce the amount t of anti social 
behaviour we are hearing about.  

Thornbury could be so much better, it needs people from all age groups to work together to find solutions. 
Maybe a more diverse council. Forward thinking. Make it work for everyone.  

It is a fast growing town and these are very important. Especially facilities that would encourage 
troublesome teenagers off the streets. 

Doctors surgery's are important as due to housing increase there is a large strain on the services. 

A growing town will need appropriate facilities to accommodate the increased population. There is already 
a strong base of sports and leisure facilities upon which the town can build.  
 
 
 
Continuing to have and grow outstanding local schools is important to ensure that there is capacity for all 
children to go to a local school. 
 
 
 
Thornbury's demographics are slightly skewed towards the older generation and therefore maintenance of 
good healthcare facilities is important. 
 
 
 
The town has a great high street and is rightly a market town. 'Shopping' in the present day involves coffee 
shops and restaurants as much as it involves traditional retail. This diversity should be encouraged to 
enliven the high street further.  
 
 
 
Thornbury needs more facilities for young people to encourage them to engage in the community and love 
the place where they live. 
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All of the above are important for generating a sense of community spirit. 

There is currently not enough  

They enhance the pleasure of living and being a member of the community in Thornbury.  If Thornbury is to 
have any more housing developments the infrastructure needs to be in place to make sure those currently 
living here and new residents enjoy the decent lifestyle that existing residents have had to date (noting that 
quality of life is beginning to erode due to the heavy traffic, impact of more people using current health 
facilities and closure of businesses/shops).  

The current healthcare provisions eg GPS in Thornbury do not have the capacity to cope with the demand 
which is increasing. Another doctors surgery would be beneficial.  Increased Activities/play areas for 
children, teenagers and young adults may help engage them more and hopefully reduce incidence of petty 
crime. 

With the continual growth of unwanted houses more infrastructure is required complete with schools, 
health facilities and shopping. A38 is overcrowded as it is. Roads are in a poor state,look at Morton way. 
Constructers should resurface this NOW.  

The town appears to be growing in resident numbers without the infrastructure to support them.  I’d like to 
see key ratios around the provision of services per capita/resident to pinpoint which services are 
inadequate for the size of the population including healthcare, retail, education and leisure - all important 
to sustain the community. 

More Doctors surgeries needed NOW so that the public can be seen on the same day . 

With more homes we need more health facilities and school places/funding. The leisure centre needs more 
investment like others in the group. It is becoming tired. Support to bring shops - NOT charity shops and 
coffee shops to Thornbury. 

The growth of Thornbury population is already having an impact on availability of these services.  It is vital 
that a plan i put in place either to cope with the growth or to minimise the growth. 

Health facilities must keep pace with any development and increase in population and reflect the 
demographic changes across all age ranges. 

More police, bigger health center,  better shops; some of bigger outlets 

We need a total rethink of facilities on offer in Thornbury and a crackdown on anti social behaviour. We 
have too many coffee shops and not enough variety of goods on offer to make people want to shop on the 
high street. Take a look at Yate and see how successful and well-used their town centre is. Here schools are 
oversubscribed, doctors have huge patient lists and their are new houses being built all around the town but 
there is no investment in facilities on offer. The bus service is appalling and not frequent enough. If it 
improved then more people would use it to get to work and school. Some teenagers and kids whose parents 
don't give a damn about them are so bored that they resort to drugs and vandalism to fill their spare time. 
We need a cinema, a regular non-denominational youth club, a cinema, better funded schools, a crackdown 
on crime, no more new unaffordable houses and the leisure centre pool could do with a revamp as its so 
dated. The Munday playing fields need new updated rides/equipment. The library needs investment: a 
revamp of stock and should be added on to the leisure centre as at Bradley Stoke, where hundreds of 
people, young and old are a captive audience as they have a swim, play sport and then go to the library; it 
should not be hidden away in Turnberries. Groups of teenagers hang around the Rock Street car park and 
race trollies there and can be quite intimidating as they are bored. How low does this town have to sink 
before some help is given? We are at rock bottom. I hope the only way is up, via a helping council hand. 

Flooding protection mains sewage and gas are essential for the residents in Falfield if Buckover Estate is 
built. 
 
 
 
Road infrastructure especially the motorway junction is unsafe to support further population growth. 
Especially with commuters no to work commuting to shopping centres and the growth in home delivery  
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There is no access to emergency medical facilities the closest being Biristol and this can only be access via 
the motorway!  

Facilities for young people within the town are critical, especially as the current generation are aeging, but 
the incoming generation includes many families. 
 
Thornbury also is short of countryside space to the north of the town, and would benefit from woodland or 
other country space other than farmland. 

There needs to be more shops, car parks, things for young people to do. Theres lots of new housing but no 
new facilities to cope with the more people! 

Health centre is ready to fall down- need a bigger centre to cope with capacity! Young people need things to 
do to stay out of trouble- sports and leisure facilities are important for the town as a whole.  

For a cohesive town development the first phase of development should be the construction of a pumping 
station in Oldbury Pill to facilitate rain water run off drainage. This is before any further houses are built 
otherwise the risk of flooding Oldbury is high. Attenuation lagoons are not sustainable. The town should be 
then developed to the west of the existing centre including including a ring road from the entrance to the 
Golf Club/leisure Centre running northwards to thje west of Mundy Playing Fields across Kington Lane, then 
circling round N of the Castle and Park Farm to join with the road to Oldbury.  The poor planning of Park 
Farm and other developments off Butt Lane have prevented the most logical road layout and SGC should be 
held responsible for not carrying out their planning duties in a responsible manner. There are problems in a 
westward development of the town but in my experience of conservation work these are not 
insurmountable and the drainage problems of Kington could be dealt with once and for all. 

No good shops on Thornbury and town centre dying off. Too much anti social behaviour from young people 
so youth services greatly needed. 

Music: need a large venue, with good acoustics, for large concerts (E.g. With choir and orchestra).  
 
 
 
Sports and leisure: need cheeper venues for exercise classes, and children's classes for example.  
 
 
 
Secondary schools: Castle seems cramped and packed. Perhaps an additional school is needed. To provide 
variety, and options for parents/pupils perhaps it could offer a different style of education.  
 
 
 
New community buildings: multi use, reconfigurable, latest eco technologies,  beautiful architecture with 
natural materials.  

Simply not enough for the demand  

There is nothing for young ones in and around thornbury there for we are seeing more crime happening and 
vandalism.  

health facilities are woefully inadequate for Thornbury having to plan in advance when you are going to be 
ill so you can get a drs appt is ridiculous.  Having a community centre which hardly any groups use because 
of the cost needs looking at or new facilities need to be looked at.  

If school quality degrades many people will leave.  High quality schools are primarily Thornbury's attraction.  
The rest is gravy. 

Replacement for armstrong hall 

As the mother of 2 young children, schooling and health care are important to our family. The town facilities 
aren't being improved as new developments are being built.  

It is currently very difficult to get a dr appointment at any of the surgeries and the schools are all full to 
capacity and yet there are more houses being built. The increase in housing seems to have led to an 
increase in vandalism and anti social behaviour. The lack of local policing is a serious concern as the town is 
continuing to grow.  
 
In addition the lack of local shops is becoming an increasing problem. The town is overrun with coffee shops 
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and charity shops and restaurants but retail outlets seem to find it impossible to survive ? due to a 
combination of high rent and rates. In addition to this there is the imminent closure of one of the towns  
pharmacies leaving the remaining pharmacies to accommodate many thousands of prescriptions when 
there is already a long wait to get scripts filled in these pharmacies. In addition the whole focus the 
government is placing on the local pharmacies to deal with health queries and provide health services in 
order to free up dr appointments is being threatened by this closure.  

Sports and leisure facilities etc and important to give people things to do locally 

We do not have the infrastructure, schools, shops etc to support the proposed housing-we need the basics 
in place before adding more. 

Too many new houses making use of resources that are already overstretched  

Thornbury town centre needs revitalising, new businesses/shops need encouraging and supporting 
otherwise will remain  a charity shop town! (And I love charity shops but we need more than that). 
Investment in s proper weekly market (use Stroud as an example)  

Health services. There are simply not enough staff and appointments for the number of residents in the 
ever growing Thornbury.  
 
Facilities for young people. Crime and anti social behaviour is hugely increasing, young people need more 
opportunities of an evening which don't cost a fortune.most clubs require funding which not all families 
have and the skatepark only appeals to a minority population. 

We have difficulty ensuring all the shop premises are being used.  New shops open then close.  How about 
doing a survey to find out what people want? 

Facilities for young people. 

All of the above services need to be funded sufficiently to reflect the increase in new residential 
developments in the area. New housing development should be restricted if the infrastructure cannot 
support it. Already difficult to get doctor apppintments, find parking spaces etc. Traffic noise and pollution 
on the road outside our house is becoming a real concern. This will only increase if housing development is 
allowed 

As the area grows and develops, the town needs the infrastructure to cope with increased demands on 
public sector services. Excellent schools (and health) are the bedrock of society and have measurable knock 
on impacts later in life. 

The wait time on doctors appointments is not acceptable now, even before more houses are built 

With an increasing population in our town, Infrastructure has to be put in place to compensate ,before extra 
housing, ie Roads, Police station, Bigger Surgery’s, Purpose built community centre for young people. Young 
people get bored very quickly, constantly requiring stimulating activities so they are not grouping on street 
corners causing a nuisance. It is clear in the last few years that Thornbury has aqquired a unenviable 
reputation for anti social behaviour amongst young people of school age. 

Need enough schools to support a growing population 
 
Sports/arts etc are vital for well-being 
 
Shops important for economy 

We need a new swimming pool, maybe a properly heated outdoor pool and a bigger gym.  There needs to 
be more doctors, but generally they are doing their best. 

Thornbury’s leisure and shopping and sporting facilities need to keep pace with the growing number of 
residents. Yate is a good example. Schools and health services are extremley important  for the same 
reasons. Health services in particular are severely under pressure.  

We need to attract new shops to Thornbury other than food and coffee shops. Speak to the owners of St 
Mary's and get a deal done on new businesses to attract them to Thornbury. 

Thornbury has increased its population therefore it is important that health, leisure and shopping facilities 
are developed to support this (including covering for all ages). Hopefully by having improved leisure facilities 
there will be an improvement in the anti social behaviour that appears to be on the increase too 

Varied and independent shops will keep people shopping locally same with leisure facilities. Gp services 
should be enhanced before the new houses are built! Better evening and weekend public transport to yate. 
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The teenagers need somewhere safe to go of an evening.  
 
Schools need support with new houses being built this also goes for health, a nd leisure facilities. 

We need a bigger supermarket.  Some schools over subscribed.  A minor injuries is also needed  and 
broadband made faster. 

Feel there could be more shops for the young generations e.g. Clothes shops etc 

Thornbury has a large enough population to justify a minor injuries unit as it is, and they're building many 
new homes. Our current services will soon be totally overwhelmed. 

With increased housing started and proposed it is now vital that Thornbury has a much larger health centre 
that includes the same facilities as are available at Emmersons Green. 

Wirh all the houses being built it is really important to put all of the above in place.  Doctors, dentists, 
transport, shopa and things for young people are extremely important. 

Facilities for young people to keep them safe and occupied.  

Health support - More GPs and a walk in accident centre similar to Yate. 
 
New Castle School 
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Appendix 4: Q7 – Respondent full comments 

surrounding the town - trying to keep the high street as the centre of town. It is important they are as near 
as possible so people can walk or cycle into town; not drive. 

Golf club.   

As close as possible to the centre.  All served by good public transport and cycle/walking routes.   

As near as possible to the centre to keep the town walkable.  Not on the Mundy Playing Fields.   

I don't know the town well enough to comment.   

Over the last few years, some housing has been slotted in between existing housing.  These soon "fit in" and 
don't have a visual impact on the neighbourhood.   

There is no easy answer to this.  Thornbury is so lopsided, at present, but trying to re-balance it comes up 
against drainage, road and traffic flow problems.   

Housing growth is already happening and this should be acknowledged.  Build the agreed homes before 
agreeing new ones.  Be more creative e.g. in converting existing buildings for residential use, build at higher 
density and allow taller blocks, enlarge other communities not just Thornbury.   

There's nowhere left which won't take away open countryside and swallow up individual hamlets.   

Without improved facilities e.g. doctors, schools, parking, etc, Thornbury should not expand any further.   

We already have enough new houses here - answer to that question is "nowhere" as there are no other 
brown fill and only greenbelt left!   

Farming is a very important commodity for a local community for what it produces and for a healthy 
environment.  Empty shops could become flats.   

I believe the new houses planned cover areas suitable in most cases.  Thornbury appears to be spreading to 
outlying areas of town.  Not sure this is a good thing, but not sure where else these houses can be built.   

In the Alveston and Kington area.  All building is being done north of Thornbury.   

I can't comment on where they should be built. It is obvious that there is completely uncontrolled 
development and local people have no influence at all, whatever we might think.   

What are the options? 

I strongly believe that new houses should be built on currently undeveloped land on the outskirts of the 
town, rather than on infill land within the town itself.  Green space is relatively scarce in the town but there 
is plenty of it outside the town.  Green space in the town provides benefits for all, not least our younger 
people who need somewhere to go.   

New houses should be built to the S&E, nearer to A38 access to Bristol, where most people will go to work 
and shop.  This location would reduce further traffic congestion in town centre.  I realise it would require 
agreement on resolving the green belt "strangle hold" :- substitution?  This does not mean building on 
Mundy's or Daggs allotments!   

New houses should be built to the north or Thornbury with close proximity to the A38 and M5.   

Already Park Farm area is overrun with new developments and the ancillary traffic is causing problems. Not 
sure that the old Gloucester Road plan for even more is in anyone's interests, much too far out of the centre 
of town and public transport very poor therefore more traffic on already busy roads!   

Around outskirts of Thornbury.   

No obvious sites around Thornbury with infrastructure.   

The ones already granted planning permission should be built before more are built, the town has grown so 
large that it is no longer able to cater to residents.  The primary schools have places but the GP surgery is 
overworked and you cannot buy the things you need in the town you have to go elsewhere.  I can buy 
glasses, groceries and plentiful coffees but I cannot buy a pair of shoes for my child.  This is illogical.  
Thornbury planners who make decisions MUST factor in housing that has planning permission but which is 
not yet built. 

Within the roads circling thornbury 

Out skirts  

Where there is good access to the town and main roads. 
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Current residential areas should be improved or grown upon to accommodate new houses. We understand 
that it is much easier just to develop on pasture land and the owners are more than happy to sell to 
developers to make a healthy increase in revenue however it is destroying the image of the town and why 
people leave here. By developing in farmland we lose the image and status of being a historic market town 
and just become another town which has overbuilt too quickly and is surrounding brick buildings. 

Don’t know 

Any brown field sites should be used, but with the current building programme this would seem sufficient. 

Wherever they are built they are already too far to walk into the centre of town - hence more cars.  
Therefore shops and other facilities needed are planned and built into new estates.   

Anywhere 

No where. There are far too many being built already. They have turned a small pretty market town into a 
toy house town.  

In the north of the town (beyond the current park farm development)  

On the outskirts of Thornbury, providing access, services and facilities needed to prevent overcrowding of 
the town.   

No comment 

Elsewhere  

Towards the roundabout near Gillingstool  

Not in Tytherington - 5-6 houses in Duck Street and similar number on Stow Hill Road.  No idea!   

3 new housing estates is enough  

Near the high street and leisure centre, near mundy playingfields, tp try and make the town more balanced 

There have been too many developments popping up with a lack of infrastructure to support this rapid 
growth.  

I think it's fine to build houses on land such as what you are presently, however such a huge amount of 
housing at once is probably what has caused complaints rather than a steady increase over time. I do also 
feel that we need to look after and preserve farm land to feed our growing population  

It is not too important where the homes are built as long as they are not taking away green space within the 
town i.e. the alleged suggestions a little while ago to build on greens where children play and which make 
the difference between living in Thornbury as opposed to living in a built up area in a city were shocking. 

As much new housing as possible should be within the existing built-up area to support and use existing 
services and make them more viable. Housing on green field sites should be compact, to support local 
services and public transport, and reduce the destruction of the countryside. 
 
New housing must not be on grade 1, grade 2 or grade 3a agricultural land, which is land suitable for 
growing vegetables and so on. There was not much of it in this area, and most of it has now been built on. 
Once it is gone we will never get it back, and one day we may need it. 
 
The proposed site near the M4/M5 junction would be highly suitable, much more so than Buckover, as it is 
near to existing services and public transport. 
 
It would also make sense to build to the west of Thornbury town centre, where there are green field sites 
near the centre of Thornbury. 

On land not currently public open spaces , Green belt or on floodplain 

More houses should be built from the Grovesend Roundabout to Tesco as they are closer to the Town 
centre ad services and have good access froom the road. Mixed tenure is really important, more houses for 
affordable rent and the council should also build new council housing. 

On brownfield sites 

Not sure, but more needs to be considered in terms of the infrastructure in line with housing 

I don't know enough about the infrastructure and ground availability in the town but my stipulations would 
be: 
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Homes designed for able older people within 10 minutes walking distance of the High Street; 
 

Affordable and young people's homes again close to the town centre to encourage their residents to use the 
facilities in the town and not 'get into the car'. 
 
These homes near the centre need to reflect the character of the town. 
 
Other homes need to be positioned to get their residents to use the town - building off the 'ring road' eg 
Morton Way just makes getting away from the town easier and encourages departure from the town to 
venues elsewhere for social and shopping activities. 

Stone, Berkeley, Newport and staggered along the A38 and they truly need to be ‘affordable’ not 4 and 5 
bedroomed propertied! 

On brownfields sites but not on the towns recreational areas.   

Aren't there enough in the pipeline already?!  
 
If we must accept more, then should consider proximity to High Street shops - consider west of high street. 

Build on brownfield sites before other areas. Avoid building on green belt. Build houses close to shops and 
other amenities if possible so people don't have to get into their cars. Create pleasant walking routes 
between houses and shops and other amenities to encourage health and exercise  

Unsure 

Fill the brownfield sites first. Some green beltmight have to be built on but this should be limited. 

Sites which are closer to the town centre such as infill and the golf course which is a large area and only 
currently serves a small proportion of the community.  Any new houses should be built to a higher standard 
than those recently constructed and currently under construction.  There should be obligation placed upon 
the developers to incorporate meaningful eco friendly features in the buildings as standard, such as in-built 
solar panels, high level insulation using renewable materials, rainwater/grey water harvesting.  Well 
designed and located apartment buildings would be more space efficient and affordable for new home 
owners.  Use modern housing provision in affluent mainland Europe (eg Copenhagen, Munich, Zurich) as an 
example. 

As the Bloor homes development has crossed Morton Way it would seem sensible to grant permission for 
the proposed Bovis scheme which would provide a large number of homes, extend the country park and 
complete the development on land bordered by the Old Gloucester Road, Morton Way and Crossways Lane. 
Discreet infilling should also be allowed in the small settlements that surround Thornbury as long as it well 
designed and reflects the existing character of the settlement. 

I understand that there is a plan to build houses along Morton Way up to A38 but transport  links must be 
improved. It currently takes over an hour to get a bus into Bristol or work. Train links defibately need to be 
implemented in the near future. 

No where we have enough new housing and no infrastructure or services to cope with the influx of people.  

Nearer the A38 as there is very limited work in Thornbury and new residents need access to where they 
work. At present the town centre is becoming a through road to the A38,especially up the hill towards 
Alveston. 

Houses cannot keep being built further and further away from the schools and town centre. As the 
developments spread further out towards the A38 people will simply get in their cars to drive to The Mall 
and Broadmead, that is why the town centre needs regeneration. If necessary some consideration needs to 
be given to moving the green belt boundary to enable limited development on the western edge of town eg 
the land on Bristol Road between the leisure centre and Daggs Allotments and also behind Castle Court car 
park. Our High Street should not be the western boundary of the town! 

In the flat part of the green belt to the south of the high street. 

North of Midland Way surrounding the industrial units. 

I was rather hoping land for new builds has already been allocated in Thornbury.  If further land is given 
over to housing then Thornbury will lose its ‘Country’ status and become an urban mass. 

The question should be can the facilities and services cope with additional population. Housing has 
increased without any justification other than it provided significant income from central government.  
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I really feel that there is no more land for building even more houses, if we continue to build on the fields 
there will be no more real open space for us to properly exercise ourselves and our dogs & horses! Maybe 
we should be converting all the empty shops in the town centre & empty commercial buildings in & around 
the town as most people seem to go to The Mall to do their shopping. 

Out towards olbdury so housing is in place should the power station materialise.  The gap between the a38 
and thornbury should remain so thornbury stands more chance of being an individual market town rather 
than another Bradley Stoke.  

Where there is a train station or proper public transport 

Brownfield sites. Eg the current 6th form site.  

Between the A38 and the town. 

 Between the A38 and the town. 

Unfortunately I’m new to the area myself so not familiar with the spaces available for new housing  

Morton way and Old Bristol road between golf course entrance and the allotments. 

On existing unused industrial sites 

Morton Way/Midland Way 

On land designated most appropriate by experts  

north and east - between morton way/a 38/b4061 

Outside the current boundaries of Thornbury using new land rather than replacing current facilities within 
Thornbury with housing. 

Thornbury has taken its fair share of new housing. If we have to have more them around Morton Way.  

1 brownfield sites in town 
 
2 poor quality land in countryside near town 

I am new to area so don’t really know what space is available  

On the munday playing field side of town 

Not on green field sites if at all possible 

I think there are enough new houses now 

Available brownfield sites first. 

Brown field site only. Infrastructure also needed as current infrastructure isn't enough for existing residents. 
Infrastructure BEFORE housing. 

I don't mind around the town 

Should infill brownfield sites before building on greenbelt. Must keep a good division between surrounding 
hamlets and villages so they retain their characters and don't become swamped into Thornbury. Upper 
Morton has lost its rural feel now that the new houses on Thornbury Fields development have been built 
too close and the same is happening to Lower Morton with Butt Lane and Post Farm developments. 
Thornbury is too big and too busy now. Enough!!! 

Don't know 

Not really sure where you can build them? But you need to think about shops! This town is just full of 
charity shops and coffee shops!! 

Our commuting roads can support no more housing and our doctors surgeries and all amenities will break / 
are breaking under the strain.  

No more than those already planned should be considered  

No idea! But I'm sure current plans will go ahead 

There is only one place where they can be built as there isn't much room anywhere else. But Thornbury still 
needs green areas!!   

Is there anywhere left which doesn’t have plans for it? 

Personally, I believe that Thornbury has grown too fast, totally disproportionately to its need and 
infrastructure - any further development insisted upon via the JSP should be back loaded to allow us to 
assimilate what we are already getting and it should be on 'brownfield sites', within the current 'boundary' 
of Thornbury....once it goes outside, the urban sprawl will just continue and Thornbury will totally lose its 
identity. Already I have had numerous people remark that Thornbury has changed/ its lost its character....it 
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is vital that we work to ensure it does not lose its identity... The library should not be moved, but it could 
have a second level, that were flats for instance...that would ensure people are around and the area is not 
deserted at night. 

On the estuary side of the town so that the transport, retail and medical needs are central and do not 
require additional transport to reach. No more development should be permitted off Morton Way as it is 
not sustainable. 

The extent of houses out from the centre of the town should be carefully monitored, and limited to 1 mile.  
1 mile is known to be a walkable distance for most people (not just physically but also in terms of the 
decision to walk or drive...)  Keeping the town walkable keeps it's character, means that we don't need to 
dedicate too much space to big roads and car parks, and keeps the residents using the town facilities, and 
spending their money.  So, Park Farm is a good place for development - the Cleeve Park development is too 
far out.  The Gloucester Road development is also too far.  The centre of town is debatable, and my view is 
that it is presently Hawkes House, but it could be moved slightly north if we choose to turn Rock Street car 
park into mixed space, shops at ground level and parking above. 
 
so new houses as in-fill, new houses on the golf course, new houses near the leisure centre... 

Don't know 

I don't really mind as long as we get new housing 

The houses should follow the already described plan, extending to the castle school / river Severn side of 
the town. The town seems to have had preganancy bulge upon preganancy bulge of housing developments 
where as the developments could be rounded off.  

No more houses lost the Victorian village. Infrastructure no good and cannot cope. Services inadequate. 
Council should be ashamed by allowing houses but nothing else.  

On the fields opposite Hopkins close near the industrial estate or behind the sports centre or down Kington 
somewhere the anchor end of Thornbury has had so many that the roads do not cope in busy periods, it is 
also nearer Thornbury high street so maybe more people would walk and ease the parking problems 

Attempt to construct within unused/unoccupied buildings; repurpose existing sites. 
 
Nearer A38. Existing road infrastructure is inadequate 

houses SHOULD NOT BE BUILT ON GREEN BELT 

No where but probably off morton way and into the fields behind there  

The NPPF is not mandatory in statute. It exists for guidance only. Thornbury does not need to have more of 
its Green Belt consumed by Streets and Houses. Instead of focusing on building on greenfield sites, we 
should be planning to conserve them by judicious planning. Making them slightly amaller is better than 
concentrating on adding houses next to existing developments. 

Develop areas on the outskirts like Almondsbury and Rudgeway. 

On brown field sites 

If necessary, West of the high street to rebalance the town. 

Nowhere 

Around Alveston and Rudgeway 

They need to be as close to the town centre as is possible to avoid clogging already stretched country lanes 
and car parks - enabling walking to use the Town Centre facilities and shops. I think new house building sites 
should NOT be agreed until the development of infrastructure and other facilities catch up with the house 
numbers. 

I do realise we need more houses this is very important, but we also need Green Spaces this is why people 
love this part of South Gloucestershire. We also need adequate facilities to support them, this we don't get. 
Shops, schools medical facilities these all need to be updated and improved 

Thornbury does NOT have to accommodate more housing.  it has alrteady talen an excessive amount, far 
beyoond anything required by the NPPF.  The five-year land supply is NOT a legal requirement and it's high 
time councillors took some control over planners and their dubious motivations.  Something doesn't smell 
right in this mess. 

We need new houses, there is currently a housing crisis, Thornbury is full of NIMBYs get on with building 
more houses for people 
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Replace old council dwellings and flats with modern houses and tidy up the town centre before swamping 
more green belt spaces with new houses with no infrastructure to support it. 

I can't say where they should be built but playing areas and fields such as the Chantry should be protected.  
The town needs green space without everything being concreted over. 

Can we not create a little green belt for Thornbury to stop it expanding into all the other villages around it 
which will no doubt have lots of houses built around them too? I don't believe our say in where they should 
go will outweigh anything that the council and the developers say so what is the point. 

On land around Leisure Centre 

Nearer M5J14 to ease A38 commuter congestion. 

The issue is less where than what. The type of houses must be directed by the needs of the community, not 
the profits for the developers and planning consent for houses must be tied to guarantees to develop the 
necessary infrastructure to support the increase in population  

Thornbury is spreading in one direction. The High Street should be the centre so more houses need to be 
built to the west.  

Up one more storey. 

Not in or around Thornbury 

This is a very difficult question to ansswer.  With all of the development currently underway there is an 
argument to suggest that any more substantial development will completely change the character of the 
town forever.  However i do think that if development is necessary this needs to be done in a sensitive way 
and in particular using any brownfield sites or derelict properties should be redeveloped first.  For example 
there is an old shed / garage in Thornbury that has been derelict for several years now.  This type of 
property could be used to convert into flats for example as low cost housing. There must be other buildings 
that could be used similarly. 

More houses will mean more vehicles, so it is important to site houses in close proximity to sources of 
employment to reduce reliance on cars. 
 
 Regular public transport that can be relied on to keep to timetables and routes designed to service the new 
developments. 

Sorry, I despair. We need new road access into Bristol first. I cannot imagine where you would put them 
without clogging up the A38 even more. 

There is no point in building more houses without providing work locations within walking distance or a 
suitable public transport system.  The way Thornbury is growing would indicate that it is destined to remain 
a commuter domicile for nearby cities and loose it's old status as a local centre for trade and commerce. 

Somewhere where existing communities are included and not cut off but not simply annexed to suburban 
areas; somewhere where the increased traffic will not overwhelm the existing infrastructure, making 
existing communities roadside dwellers, e,g, A38 - horrible. Somewhere, where a good balance is struck 
between access to amenities and new ones. 

Where they currently are being built on the north side of town.  

Thornbury should be allowed to assimilate what is already being built before anymore housing is allowed. 
The infrastructure of the town - particularly access via the A38 and health care facilities need updating 
before anymore development  

Brown field sites only. 

Brown field sites used first, then the playing fields side as Thornburys center is very much not (in the 
center). 

On Thornbury Golf Course which is hardly used 

There are huge developments to the North of Thornbury which is causing a complete inbalance and 
developments should be done between Thornbury and Alveston and in the Kington area, 

are they needed? 

Rather than spread development to different areas around the town expand  near those being constructed 
at present.  

To the West and NW of the town centre. The so called Bristol Green Belt will have to be modified - it is 
basically irrelevant to Bristol - and should be pushed back to the foot of the Alveston escarpment. The 
Mundy playing fields and that part of the conservation (water meadows) can still be protected and if 
extended northwards to the Pithay and Castle environs will enhance the town immeasurably. 
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Such a policy would negate any Gov, SGC - JSP directives irrelevant and hopefully stop current development 
proposals which are in effect premature. 

Based on what has happened so far, I'm sorry to say that I don't feel it will make any difference to what I 
say. 

On the periphery of the town, where there is available space.  

Morton Way 

Is there any way that houses can be built so that the town 'centre' becomes more central? At the moment 
all housing is going up on on the opposite edges of the town so that people live further and further away 
from the centre - so fields near the industrial estate & in-filling rather than Thornbury getting closer and 
closer to Oldbury, Rockhampton & the A38. 

Anywhere and make them cheap so young people can afford to live  

Any brownfield sites first. after this is do not know enough to comment. 

To the north and east of the town where the current developments are. 

It will have to be on agricultural land. There is no more scope for in-filling - we do not want to see areas like 
the Chantry field or sixth form field being built on. 

That really means no realistic say. The number is too many and they certainly should not be built on green 
spaces currently within the town boundary. 

Initially, on any brownfield sites within Thornbury itself.  If new houses have to be built outside Thornbury, 
they could possibly be built on the land between Thornbury and the A38 (East side of Thornbury), rather 
than pushing them further out into the countryside on the West side.   

There is nowhere to in fill so the only option is along Morton Way or Butt Lane 

Carefully considered in fill rather than housing estates. 

On brownfield sites before green fields 

I think we have enough new houses being built, soon enough Thornbury & oldbury will just look like one 
town.  

No idea Thornbury has been spoilt by all these new buildings   No new facilities.  Lost too much open space 
to new houses. 

Im fine with new houses being built. Build away but please please improve thornbury as we are bursting and 
need better everything.  

New houses should be built on brown field sites. Why do we keep getting 4/5 bedroom 'executive' housing 
when it's affordable starter homes that are needed? 

Between the A38, Alveston Hill, and Midland Way would seem to be least detrimental to Thornbury's 
character, and the accessibility of the surrounding countryside to the town's residents. 

In Brown field sites - e.g the old Toilets and open land, just beyond the Gloucester Road roundabout 

NOT infill on green corridors or existing open areas within the town. The trees and wildlife greatly enhance 
Thornbury’s ambience and ability to attract. 
 
Some inner areas should be progressively upgraded to 3 storey. Of course this has issues with existing 
occupants, but in general we should over time aim for greater density by building up rather than out where 
impact on sight lines would be minimal. 
 
 
 
My personal view would be to next go for new housing behind the castle and Castle School and round 
towards Kington Lane. I suggest this area because the visual pollution would affect relatively few residents 
on day to day basis. For the same reason, my other choice would be behind the Trading Estate.  
 
Wherever new houses are located, the utmost effort should be made to maintain some sense of openness, 
green corridors, etc. 

Not on green field sites wherever possible.  

the other side of Morton way, to the north of the town. 
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In the allocated areas to the northern and eastern fringes of the town, NOT as a separate 'garden village'. 

As far as possible within the current built up area. I would favour removing the green belt designation on 
the land next to the industrial estate and allowing mixed housing development on Midland Way, reserving  
any land with the potential to re-open the railway at a future date. All the housing developments wherever 
they are sited should include provision for employment. 

Fill in Park Farm round to Corssways Lane. but do not allow development up the hill to the A38 (East and 
South of Morton Way) in order to preserve the great views and separation. New developments could be 
started around Kington Lane to the West of the town,  close to the town centre and maybe as far as the 
junction with Mumbleys. 

Not on area likely to flood  

Not encroaching on the green areas north of the town. There are already enough being built in that location 
and will involve more and more cars going into town as it’s too far to walk for many.  
 
Also, not enough facilities included by developers; planners should demand shops, pubs , car parks as a 
condition of building new estates. 

New housing should be located such that the new housing is well integrated into the existing town, has 
good pedestrian and cycle access to the town facilities, without undue impact on the town's character and 
green spaces, or the surrounding countryside 

Not on the green belt, which by definition is underpopulated and so cannot defend itself by popular vote 
against the mass comments of local interest groups who have advocated building on it. The GB to the south 
of Thornbury is the only thing separating us from the ribbon urban in filling alon the A38 to Bristol. Once 
national planning regulations are overturned we will lose this attractive green space forever. 

Not on greenfield  
 
Brownfield sites 
 
North of Thornbury  

Existing sites to north of town, but need to include better provision for local retail and small business, plus 
bus services to Bristol.  

It's too late now, but building should have been kept within the town boundary 

Northern and Eastern edges of town plus infill. 

No more private housing the town lacks social housing for young families 
  
Towards A38 

Not Thornbury, as the facilities are stretched, but neighbouring villages could easily accommodate careful 
allocations. 

Kington and South Thornbury.The North has far to many being built. 

Not on green belt. Once lost this will never be recovered, and it is vital for the maintenance of healthy bird 
and small animal populations, as well as residents' mental health and well being. 

Brown field sites only 

land between thornbury hill and the A38, by the golf club, and along the link road 

Anywhere but the floodplain. 

Thornbury is very lop sided with most houses being built away from the High Street/Centre of town 
resulting in excessive use of cars to get anywhere. Houses should only be built around the centre of the 
town so that new residents can walk to the shops and facilities. ie towards the golf course/sports 
centre/Midland Way  

By the time the NP comes into being Thornbury will have enough additional housing 

around grovesend  road. Where infilling is possible. 

Unused fields  

No more in Thornbury  

Along Morton Way but not filled in all the way to A 38. 

Adjacent to the ring road 
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Why am I even bothering to fill in this survey? It doesn’t matter that I feel Thornbury is being swamped with 
new housing with no regard whatsoever for the town’s ability to actually cope with the influx of hundreds 
more people and traffic. So the houses will be built with no regard for my concerns (and probably the 
concerns of most of the longstanding residents of this once beautiful town!) 

I suppose if we have to have more housing (though I personally feel we’ve had enough) it would need to be 
on Morton way but the problem with all of this is we have no infrastructure to support more housing. The 
GP surgeries can cope with more people, the roads can’t cope with more cars, and public transport has 
been cut back not grown.  

All the proposed plans make some degree of sense.  Butt Lane has a very dangerous junction which will 
need to be re-designed if extra houses are planned there.  In the direction of Morton there are lots of lovely 
areas which could be sensitively re-developed if the Butt Lane junction were to be improved.  As a side 
issue, can we rename Butt Lane??? 

Morton, Grovesend, Kingswood, Park Farm  

No more than is currently planned. 

This is unhelpful - there is no point to a 'neighbourhood' plan unless we can oppose any further 
development. 
 
 
 
I cannot possibly suggest any possible sites for more housing. 

Between Morton Way and the A38, with cycle paths into the town centre 

They should be built away from the A38 as that is already overwhelmed frequently by traffic.  Houses should 
be no more than a bike ride away from employment.  This means that the Council will have a job on its 
hands as there is very little of that nature in Thornbury.  No building at all should take place until the 
infrastructure to support it is at an advanced stage of construction. 

NOT on any undeveloped land off Thornbury Hill, Bristol Road, High Street & Castle Street. The lack of 
development in these areas is a particular feature in the character of Thornbury - It needs to be preserved. 
 
 
 
Unfortunately the other options are few. 

- 

Forget new houses how about a police station and hospital facilities 

On the 6th form playing field (replacements sports facilities to be provided on current green belt land where 
houses cannot be built). 
 
On the "wasted" green spaces at the back of Avon Way, next to Crossways School. 
 
By bringing into use the wasted space above the shops. 
 
By converting empty shops to housing (eg Luce Panes' office on the Plain). 

First and foremost, new houses should not be built on any existing green belt land. All of the green belt land 
in the area is important, but the green belt land immediately south of Thornbury and around Alveston is 
essential. It meets all green belt criteria, plays a huge part in enhancing and preserving the characters of 
Thornbury and Alveston, and is very important for health and well-being of people and animals (there is no 
point in building leisure, sport, arts and community facilities if we destroy the countryside). The historic 
town centre of Thornbury should also be preseved.  
 
As to where houses should be built, I appreciate that there is a lot of concern about building to the North 
East of Thornbury, but I would favour it over building on essential green belt land. I think that the areas 
north of Thornbury and beside of the A38 (north of the green belt land, I.e. north of Grovesend Road) would 
be best. Failing that, houses could be built on the roads out to Rockhampton and Little Stone.  

The original idea behind the Core Strategy is the one that should be followed, namely to try to balance the 
town to the East and the South, making the high street more central. The South is a problem because it is 
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currently green belt land, but I would be supportive of a review of that greenbelt to enable us to create a 
genuine and significant green gap to the north and west (not the paltry offering suggested in the JSP) and a 
healthy re-balancing of the town around the high street 

On the green belt south of the twon centre 

Elsewhere. 

Morton Way - avoid greenbelt  

In berkly somewhere that hasnt already been ruined by over developement.This Town has got enough new 
houses its way too many your killing the spirit of a beautiful town & people 

Further out towards A38. Not Morton or Oldbury as already development there 

Upper Morton 

The town is looking lobsided. Not in green parks. Outside the present thornbury or any left brown sites 

Somewhere where there is less impact on the existing infrastructure.  Also less dense homes, rather than 
the little boxes being built now, giving people areas to breath and not feeling so closed in as they are at the 
present. 

I would prefer no more as I don't want to live in built up space like Bradley stoke.  Need to keep some green 
spaces!  

If even more houses must be built, surely it is common sense to expand the current on going developments. 

Around Butt lane 

I don’t know 

Near existing estates to preserve as much green land around the town as possible.  

Public green spaces should be protected at all costs 

Along old Gloucester road 

This is a nonsense. Why shouldn't we be able to say that enough is enough? Building on the far side of 
Morton Way (formerly a natural boundary) was the beginning of the end for our town. It is now on track to 
become the urban sprawl that is Yate. Why the government doesn't look at the areas of depopulation 
where housing is available and cheap, is beyond normal thinking. If jobs were to be created away from the 
southern part of the UK and relocated in the North-east, the North-west and South Wales where houses are 
so reasonable it is easy to get on the housing ladder, then we wouldn't have to ruin small market towns like 
Thornbury. 

On the green belt. 

Now development is proceeding along the  Morton Way margins, this should be allowed to continue, but 
the Buckover development is not just a new estate , but a whole new town with one field separation from 
the Thornbury margin. This will be infilled. Why is development not taking place on the Alveston side of 
town? There is already ribbon development all along the A38 from Almondsbury and this could be 
expanded without pushing further north and away from centres of employment and facilities 

Unsure  

Morton Way and Midland Way 

on the leisure centre side 

Morton way 

Thornbury will change beyond recognition by all this building and lose its ‘attractive affluent market town’ 
status it has had for so long. Building affordable housing means Thornbury is no longer the attractive 
‘affluent’ town it once was. It will become a middle-of-the-road town like any other with plenty of anti social 
behaviour, crime etc. The high street is slowly disappearing so where will the town get its identity from? I 
don’t want new houses be built - already things are changing too fast for the infra structure and services to 
keep up with: parking, schools, police (lack of), health services etc etc. A lack of affordable houses is a 
normal extension of being an ‘affluent town’ with ‘high achieving children’ and outstanding schools. Sad but 
true. If we want to change that, fine, but we need focus on what Thornbury will be and will become. It has a 
thriving arts scene; why not invest in organising that better. 

Further towards Oldbury or the A38 for ease of access. 

Don’t have the answer  
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Leisure centre end of town? Fields behind the industrial estate? Opposite where Alexandra workwear 
fields?  

near to A 38 and away from B roads  

I feel Thornbury has built enough houses recently; schools and roads are at bursting point and it is very 
difficulty to get a doctors appointment. Therefore I feel that Thornbury needs a break, build the 
infrastructure, let the rise in the increased population settle and adjust, build the infrastructure before 
adding even more houses.  

No preference  

They shouldn’t be 

Where the infrastructure allows for it and the support can be put in place to allow it to work.  More 
consideration should be given to the effect on current residents.  Eg access to doctors surgeries, sewage 
requirements, car parking facilities in the town.  New houses need to be sustainable and if social housing 
and more affordable housing is part of the mix then the support services that are required should be made 
available to these people. 

Upper Morton seems sensible as thete is more land there.  The town as it stands currently is full so expand 
outwards not inwards please 

Buckover or north side of Thornbury, continuing current developments 
 
I'd also like to see more out to the West of the Town Centre, Thornbury feels very 1 sided 

Top of Avon Way and Cleeve Park 

In places where all necessary facilities can be added, and increased traffic can be accommodated 

No were we dont want more!!!! 

Edge of Morton Way.  

Buckover 

Off morton way  

We need a proper look at what is really needed and in fact we have already a lot of what we should be 
expected to be built already approved. 

Development should not be just focused just on north Thornbury but south Thornbury as well.  Also 
consider linking Alveston and Thornbury together, if possible, by building houses on land to bridge the gap. 

There’s enough  

I dont mind where there built, but the younger generation will never be able to afford them. 

Nearer to transport links than they are currently. 
 
Southern part of the town 

No opinion 

Unfortunately thornbury centre seems to be in the “wrong” place with regards to area planned for housing. 
Continuing to build north will require more facilities/ships on the north side of thornbury. Better to locate 
housing closer to existing town facilities which may strengthen the high st letting it stay as a focal point.  

Nearer to the west side of the town ....closer to the shopping facilities  

Not on the fields between Morton Way and A38, nor Midland Way and A38. Maximise "in-fill", but ensure 
some greens are left. What about Shepperdine? Or along The Street and Shellards Lane in Alveston? Join 
Tockington, Elberton and Olveston. 

I think they should be where they are currently. Any more before the services grow to meet them is wrong.  

on far side Morton Way 

It is easy to say in not in my back yard but due consideration needs to be given to transport links and access 
to facilities and still keep the town centre as the centre of the community i.e. to have a development on the 
West side of the town and expect traffic to have to go through the town and down the small lanes is not 
sensible. 

Do we have a say?  No amount of petitions and protests seem to make any difference, the house builders 
seem to be able to build 4 and 5 bed houses wherever they want no matter what and the Council don't put 
a stop to it so we who live here have to just put up with it.  

On brownfield sites. 
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We should consider all areas around the town, including to the south 

Can’t understand why we can’t move the industrial sites to the ‘new village area’. Less pollution from artics, 
less chance of accidents with these large vehicles trying to access sites that aren’t easily accessible for these 
vehicles. If the industrial parks are moved out of town there would be room for housing local to the town so 
people could walk to facilities!!  
 
An industrial site on the A38 towards Falfield makes much more sense than isolating a housing development 
with no bus routes and no local services that people can walk to.  

Anywhere the council deems fit  

I think Thornbury should not expand any further for now. The sudden increase in population needs to be 
assimilated and the infrastructure eg doctors surgeries, dental practices, library facilities, shops and parking 
need to be in place before any further w 

The garden village makes good sense. It is alongside the M5 and a transport hub of buses and trams to 
Bristol elf be wonderful for all..... but it would need a primary school and a doctor's surgery.! 

Thornbury is now lopsided and Kington and Oldbury being affected by drainage problems, build on the 
leisure centre side of town and reduce traffic  

Tortworth garden village. Rather than constant expansion away from the town centre a properly planned 
village with comenserate facilities would be far better 

I feel it matters little what I say as a top-down approach has been applied to housing development.  Building 
on farmland is spoiling the local environment and Thornbury. 

Morton Way fields 

Along Morton Way and Midland Way 

Where is left? I would favour the Buckover village idea as it places a large number of houses out in a specific 
locality rather than as growths on the edge of existing areas. 

There are run down/derelict properties in the town centre which could be renovated. I feel thornbury has 
taken its fair share of extra housing for south Gloucestershire. I certainly feel the countryside towards 
oldbury should be protected.  

I understand the need for housing, but building more in and around Thornbury seems unfair given the 
amount already being built. Thornbury has some lovely green spaces, it's why I love living here. 

Morton Way 

Nowhere until the inmfrastructure has been upgraded to cope with the existing, approved developments. 

I can't speak for where. That is up to the landowner developers are buying from.  

Somewhere that is not a flood plain.  
 
Somewhere that they will 
 
Consider the impact on traffic.  

Not on green Belt land. Brownfield and regeneration projects are fine. 

There is enough already 

Close to the High Street to ensure new homes benefit from local shops both independent and national 
franchises, new homes in this location will also ensure the High Street is well used and put less reliance on 
the use of the Car to travel to facilities. 

Where possible housing should be delivered on brownfield land, but not at the expense of the many green 
verges and verdant open spaces which characterise the town.  
 
New housing in the countryside should be located where it can best be integrated into the existing town. 
Development beyond Morton Way will need to include solutions to this issue, particularly given the distance 
from the town centre.  

No more houses, you are making it like yate but without the facilities  

On brownfield sites, close to M5 so the residents don't drive through Thornbury ie to get to A38 unless they 
are on business/shopping street in town itself. Definitely not on green belt land or flood plains.   
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Brownfield as much as possible. Thornbury is otherwise very quickly going to lose its identity by continuing 
to build on greenfield sites. Once a greenfield site is built on it will never again be green and it would be 
devastating for Thornbury to lose its appeal by becoming a monster commuter town only. 

The other side of Thornbury so that the town centre stays as the "centre" 

Not here we have enough now. We need a nearby green fields not a concrete jungle.  

Yes but not until the supporting infrastructure is in place  

Moreton way  

They shouldn't! Full stop!!! I moved back to Thornbury because it was a nice, peaceful, market town which I 
grew up in. However, I'm now regretting my property investment because of the overcrowding, loss of 
countryside & increased commute times. When will it end??? 

North and east of the town but not on green belt land, and consideration MUST be given to transport and 
the already woefully overused and unacceptably congested A38 through Alveston and almondsbury. 

There shouldn't be any more new houses built - the roads and facilities cannot cope now! 

On land that is currently being used to provide new elderly care housing. 

FIELDS 

Wherever there is space, it’s so important for the younger generation to be able to afford housing. Having 
recently bought our first home, we’d like to have seen more houses on offer in Thornbury as it’s a lovely 
place for growing families and couples.  

Continue to develop the areas around Park Farm, Thornbury Fields etc 

Present sites 

We cannot accommodate more housing. This town is in crisis. Too many unaffordable houses and no 
apparent investment in facilities, with escalating levels of crime and antisocial behaviour. We need a 
permanent police presence to deter offenders. 

Thornbury should not have to support the scale of housing being pushed by south Gloucestershire there are 
alternatives accriss the region. New development should be within walking distance of the town centre and 
on a supportable scale. 

Nowhere thornbury is already crammed full! 

They shouldn’t and if they have to they should provide low cost houses for people to get on the property 
ladder instead of more retirement homes 

As above and in a progressively radial manner as demand occurs. There is sufficient land to accommodate 
the so called Buckover Garden Village within this above mentioned area and at the same time utilising in the 
main land of a lesser agricultural quality. The JSP for Thornbury should be rejected out right as totally 
irresponsible. 

no where!!!! 

Not Cleeve park. The rural fringe of the town must be retained.  Not on the A38 side of town, because this is 
making the town lop-sided.  
 
Utilise any brown field sites.  
 
Intersperse new single properties, rather than new estates. 
 
Offer existing property owners to make use of unused land.  
 
Consider unique small-space architecture opportunities. 
 
Consider building small properties where there is limited road access, with the idea that people without cars 
could live there.  

Not sure about site but more infrastructure needed to match or. Supermarkets, shops, schools etc. 

Literally anywhere, there is so little affordable housing in thornbury. 

There shouldnt there isnt enough facilities for the people for thornbury as it is.  

Infill as much as possible small pockets of housing rather than huge sprawls, houses with space so that you 
are not looking in your neighbours windows  and better parking. 
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North of town 

I believe enough houses have already been allocated 

Outskirts eg Oldbury road 

It's not ideal  but I guess on the outskirts of the town.  

I have no particular opinion on where as long as the service provision and infrastructure ie; road networks , 
schools, Dr surgeries, parking facilities, are given due consideration 

Houses need to be built where there is proper infrastructure, roads etc. We must look to that to lead where 
housing goes. If infrastructure and facilities are not in place, it makes no sense to even start talking about 
this. 

On brownfield sites. 

Why does Thornbury need the housing? How about the proposed Woodlands Garden Village - makes more 
sense than Buckover 

Don't know about location but use as small a part of the green areas as possible. Two or three storey blocks 
of flats, maisonettes etc. Small and affordable for couples just starting out and for young people trying to 
leave home and live responsible, independent lives. 

Along Morton Way 

Not near me! 

Where there is proper planning, particularly for services and infrastructure including roads, such that the 
facilities are built at the same time. 

With easy access to the A38 without the need to cross town to get there. 

Not on green belt. 

Not on green field sites! 

On green belt. 

We live in the new builds off Butt Lane and traffic in this area is already building. Wherever new houses are 
proposed, there needs to be robust transport structures in place to cope with the additional demands of the 
population. 

Allocate some farm land then build a purpose built town designed to be expanded, not one that doesn’t 
have the infrastructure to cope!?? 

South Gloucestershire has enough housing already 

Unsure 

It's a struggle to see where more houses can be built.  Thornbury is already huge and soon will join Alveston 
and the surrounding towns. 

Near to where all the county councillors live that sign off these huge developments without consideration to 
the existing infrastructure. 

Brownfield sites or around the edge as they are now. 

On land towards Alveston 

I only moved to the area a few months ago so I do not feel I know the area well enough to answer this at 
present. 

Happy with where the houses r planned but the infrastructure to support the new residents must be in 
place beforehand  

There is no more room!! 

Not sure 

On Willie Grey's land between Morton Way and Gillingstool. That is the sensible place. 

Anywhere as long as you put all of the things mentioned before in place e.g. doctos, shops etc 

They shouldn't,this town is not sustainable for more ridiculous housing,not enough shops,doctor surgeries 
or schools. 

More homes should be built around Kington Lane and behind the Mundy Playing Fields to make the town 
centre more central. Too many are going on the far edge and its too far to walk or even cycle to get to all 
the services. 

Spread across the town, not on one side as this increases the number of vehicles on certain roads and 
junctions.  
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No more new building UNTILL facilities, roads and public transport are in place to support anymore 
development 
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Appendix 5: Q8 – Respondent full comments 

We do not need any more housing apart from some for people with disabilities.  We need 
employment.   

Built to encourage community and not car dependence.   

Why aren't there solar panels on the new houses?  This should be required on the new houses.   

Parking also needs to be considered.  The big car park in the town is very often full now.  People 
need to know that they can park fairly easily or they will go elsewhere.  Parking on the street 
makes driving more difficult and dangerous e.g. Midland Way.   

Make sure social housing is replaced when sold off.  Need for residential/supported housing.  
Space for co-housing projects/self-build is needed.   

Growth at a much slower rate is inevitable but there needs to be more monitoring of land that is 
being sold for building before its too late, as has been happening recently.   

Have not been here long enough to understand the demographics. 

We must stop Thornbury becoming a gereotocracy!  Give younger people a chance/hope.   

The existing housing is proving to be more affordable than the typically 30% more expensive new 
build!  This factor must be integrated into the plans for the type of new houses approved in future 
:- more new houses suited for "empty nesters", who can afford the premium?   

Wherever new houses are built there should also be doctors surgeries, pharmacists, dentists, 
schools and local shops to create a good community.   

Provide parking and charging facilities at all new buildings.   
 
Young persons cannot afford even the cheapest, build social housing (council houses in the olden 
days).  
 
No tower blocks over four stories.   

Build the homes with permission before giving permission for more homes! 

If the town is going to grow further from the town centre, we need more convinences near these 
new estates 

The Garden Village scheme that Tortworth is proposing should not be allowed as a 'Garden 
Village' as it is almost adjacent to fields that are already under consideration for building in 
Thornbury. 

Every housing development creates a once only opportunity to ensure the Developer designs in 
access or a gateway to the countryside surrounding Thornbury. I run, cycle, walk and unusually 
'rollerski'. There are not many quiet, safe, pleasant routes to the key country lanes, paths so you 
can then enjoy the outlying lanes etc. 
 
One example is the new builds on the north side Morton Way. I am not familiar with how far 
north that development goes? But looking at the map there is a potential opportunity to afford 
access (not cars or motorbikes!) onto the lane that joins Glos road in two places, the lane at one 
end of those two places lands opposite the junction with Newton Hill (in direction of 
Rockhampton). Resurface that lane and local folk could get on their cycles (in my case also 
rollerski) and safely access on of our few country lanes on the edge of Thornbury. 
 
The same could be said of Park Farm. There is an opportunity as the site develops to create a 
route into the existing small lane that meets the bend at Butt Lane, Oldbury Lane, and Morton 
Street. However, walkers, cyclists and Co need to seamlessly be able to pass into and through the 
new developments. 
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At the planning stage, on every development on the fringes of Thornbury, time and effort should 
be made to create well thought out, properly surfaced access routes that links obvious lanes so 
local, active people can do a cycle/pub circuit or run or whatever. 

Being able to support the extra housing by having a proper road infrastructure that will be able to 
cope with the extra traffic... for example the junction to butt lane is now not coping well with the 
amount of traffic... and when the new houses are finished it will become worse!  

Ensuring suitable infrastructure upgrades to cope, the a38 is struggling already and does not have 
the capacity 

Keeping gardens big enough to be enjoyed.  

There is an imbalance in Thornbury, with too many family houses with gardens and not enough 
housing for young people, singles and retired people who want to down-size.  
 
It is extremely important for housing to use land efficiently for a great many reasons: (i) it reduces 
the loss of countryside and agricultural land; (ii) public transport is not viable at low densities 
below 100 people per hectare (and trams need 240 people per hectare). People must walk to the 
bus stop, so at low densities, buses have to travel miles weaving through residential roads to pick 
up enough passengers, which slows the bus and increases the running cost. (iii) Similarly, to make 
them more viable, more people need to be within walking distance of services like shops, 
playgrounds, schools, meeting places, sports facilities and health facilities. If people have to get in 
their cars then they can as easily go to facilities outside Thornbury, and our services will be lost. 
Too much of our urban land is used up on roads, parking and open spaces. The way to use land 
more efficiently is to cluster the housing tightly within walking distance of a centre where the bus 
stop and shops are, and put roads, parking and open spaces round the edges. 

Adequate infrastructure such as bus services, doctor`s surgeries, primary schools and play areas 
should be provided by the develop[ers 

The importance of the reflection of Thornbury's character varies inversely to the distance from the 
High Street - close, it's very important; further away, less so.  
 
Why do you have to ask about energy efficiency - it's perfectly obvious you have to design for the 
best performance you can get and if that makes the house unaffordable for the target population 
that's where any subsidy must go. 

Roads redeveloped to accommodate increase in traffic - e.g. narrow double bend on Gloucester 
Road, east of Newton Hill junction - bypass? 

Important to maintain a high quality aesthetic in buildings and their environment. Even low cost 
housing can be attractive and innovative 

Well designed and located apartment buildings would be more space efficient and affordable for 
new home owners.  Use modern housing provision in affluent mainland Europe (eg Copenhagen, 
Munich, Zurich) as an example. 

Please build such that roofs face the sun so that efficient solar panels can be added.  

I live alone in a 3 bed house the value of which is well below the cheapest new houses being built 
in the town. As I grow older there is nowhere for me to go to downsize. I am not ready for a 
retirement flat, which looking at the cost and running of the recent retirement properties would 
be unaffordable, I would like a good 1/2 bedroom bungalow with a small manageable garden. The 
new estates only seem to offer expensive 2-3 storey terraced 2 bed boxes. 

Housing issues should follow after supporting infrastructure projects are in place. 

The above seems comprehensive. 

Shame that the recent developments did not address these issues. Young people cannot afford 
local housing. 
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A small percentage of new housing should be set aside for refugees , maybe for 2-5 years or until 
they manage to find employment and get established. 

The appearance of the new housing is said to reflect the style of Castle street. In fact if one looks 
at many new developments across the country and they all look unsurprisingly similar. It seems 
that the new properties are not a reflection of typical streets in Thornbury but a street in 
Thornbury is chosen to reflect what is to be built! Look at Google maps to see how the new 
developments fail to sit comfortably in there setting Short sighted lack of parking on the Park 
Farm development and small gardens may cause friction between neighbours in the future. Daft 
planning or what? 

There needs to be a balance between all types of housing that encourages a mix of families as well 
as both young and older people, with facilities for all. New housing should reflect more of the 
'character' of Thornbury, rather than large identikit housing estates that identify the developer 
rather than the town. The modern coloured renders that are now ubiquitous (to reflect the 
character of Castle Street as referenced in the Design and Access statements) do not age well and 
the 'new' developments on the old cattle market and Gillingstool sites already look tatty with the 
render marked and grimy. 

Affordable housing can be spotted a mile off in the new estates. They also need to be more in 
keeping with a Thornbury character. 

Like I said I think we have have enough new houses now 

Anything other than brown field site building will ruin towns character. 

Building new houses without 'estate' charges. Some of the houses may be 'affordable', but once 
you add in a mortgage, council tax AND estate charge they are anything but. 

They need to be genuinely affordable.There should be provision of more social housing.Thornbury 
needs more provision of single storey property (not wardened!) suitable for disabled /elderly 
access. 

Many of Thornbury's aging population would move to bungalow accommodation if it were 
available thus freeing up larger houses for the next generation to move into. 

The key requirement is housing to meet the demand, not housing to suit the developer's profit 
maximisation strategy.  Terraced housing can be very energy efficient, cost effective, and great to 
live in as a young family, or retired couple. Terraced housing can also be very space efficient, to 
keeping the  town compact, and of 'walkable' size. 

Build good quality houses not what is being built at present.  

All the new houses are being build with narrow roads and limited parking it should be clear that a 
4/5 bed house will need parking for at least 3 cars or more 

Give high priority to maintaining the Green Belt - assuming that existing fields are part of the 
Green Belt. 
 
No more building on arable land should be allowed. 

Housing needs to be truely affordable and not just 20% less than the current housing value. Also 
there needs to be suitable housing to downsize to for the older resident. The cost of this should 
not be prohibitive. There is no point in downsizing to accommodation with less storage ,less 
space,etc if there is no saving to pass onto the younger generation to help them onto the housing 
ladder. 

Need more bungalows for Elderly. Houses being bright colours don’t fit in with Thornbury being an 
historic market town. Looks horrible when driving past and there are pink and blue houses.  

More Bungalows  

Housing for young/average income households is now unaffordable (nationally). The developers 
are building a greater proportion of 4-5 bed properties here which is NOT addressing this 
problem. Why not re-introduce shared ownership so that average income households at least can 
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have a stake in their property. Alternative is to recognise Britain has moved from a house owning 
nation to part rental. Other countries manage this (e.g. Germany) successfully. 

More affordable houses for young people. 

Energy:  All modern housing is energy-efficient. 
 
Design:  Thornbury's character as an ancient market town has already been eroded, not least by 
the excessive density of housing already built, and cannot be retrieved by yet more dense 
housing. 

Don't allow the well-off comfortable people of Thornbury to prevent much needed housing being 
built 

No infrastructure to support new developments.  The Morton Way road is destroyed by 
contractors vehicles and it is not maintained.  The A38 is not capable of handling the extra volume 
currently.  Schools and medical facilities especially are stretched to breaking point and parking in 
Thornbury is also not up to the volume of houses being built. 

Why aren't there more bungalows being built? I want to release equity from my property by 
downsizing - kerching! 

Minimise compressed estates with small garden or at least incorporate open/green spaces within 
and along access routes. The streamside areas of Thornbury are positive examples of what can be 
achieved and would be a useful template. 

The building of Retirement  Homes and Appartments by greedy Developers should be stopped. 
 
Integration of young and older people together in the same locality should be prioritized 

Any new housing developers should consider wildlife when building new homes  Nests for swifts 
that live under eaves and small holes in fences  for hedgehogs to roam around the area are 
examples. 
 
Obviously not everyone would want this but this has to be a consideration to sustain wildlife for 
future generations. 

Not enough parking places/garages allocated to each new house. Clogs up the extremely narrow 
roads in the estates that are now being built. 

A mix of house design is far more pleasant to view than a mass of same designs as in the old ' 
council housing estates'. 

Access to public transport and a transport system that will enable commuting into Bristol - Bristol 
North has no Park & Ride, not all people can work in Thornbury - most need to go into Bristol 

There is already a lot of social housing / ex council property on the stream lease estate and 
surrounding area. More modern housing, in keeping with Thornburys traditional housing should 
be built which should include a majority of 2-3 bed properties for young families and young 
professional couples. This should be available under government help to buy schemes. There are 
enough 4-5 bed houses costing upwards of £450,000 in Thornbury.  

Plenty of parking for householders 

Good road infrastructure. I can imagine the more houses that are built the more queuing for the 
a38 will occur.  

Bungalows 
 
Could some of the housing use the Scandinavian housing method - factory built and then just 
erected on site in a matter of days. 

Many houses being built now are totally out of reach of most first time buyers. Nor do they need 
four bedroom houses as their first home. The main concern should be the provision of affordable 
houses which are attractive and energy efficient.  (This paragraph should probably be in the next 
box) 
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Communal green spaces 

We need smaller houses for first time buyers. And reasonably priced houses too. But not social 
housing. I want my children to be able to buy a house in Thornbury. We cannot afford to move, 
the next size house is over £300k. We can’t afford that. Because of this we are stopping the 
youngsters buying the smaller houses like ours. 

Eco friendly housing. 

All houses should be built with solar panneling and energy reclamation systems 

Not too crowded together, with garages and green spaces. 
 
The older Council Estates had the right idea - space and own gardens 

I go back to my earlier point about judicious deployment of 3 storey dwellings whereever the 
effect upon sight lines would be minimal. Build up rather than out. 

The new developments are not of a particularly good quality in terms of sizing, both internally and 
externally. The affordable housing units are larger than the private housing when comparing like 
for like because there are guidelines for the affordable units bit not for private homes. The 
gardens are very small meaning that the houses are very close to each other which is not akin to 
the older parts of Thornbury. 

We are not building for the future if we allow houses to be built which are not extremely energy 
efficient - this will both tackle climate change and energy poverty by reducing the amount of 
energy required.  ensuring that south glos' aim to have houses oriented to enable solar panels to 
be sited should also figure prominently. Combined heat and power or district heating solutions 
should be encouraged/welcomed in the plan  

Transport and health facilites need to be developed at the same time. 

Why aren’t houses being built with solar panels for energy conservation? Also streets in the 
current new estates are too narrow and cars are parked over pavements to keep the road usable. 
Planners should have a greater say in the type, design of houses and the road width requirements 
so emergency services and large vehicles can access the estate easily. 

Infrastructure to support all these extra people is vital. Extra health facilities, schooling and all the 
utilities will be desperately important. 

There is enough properties for elderly in the private sector especially with the current 
development in Castle Street. 
 
 
  
Too many new houses already! 

Sufficient parking spaces per household 

The number of houses should be managed so that there is no exponential growth. Facilities should 
be provided in conjunction with housing not after. 

It is more important that there is sufficient housing for everyone than that large expensive 
housing is built.  Please therefore concentrate on affordable housing, rather than large housing.  
As a side issue, where I live, there are many old couples living in large 4 bed family homes.  
Enabling these people to move to bungalows (and some support to help them to make the move) 
will have a huge impact in freeing up family housing.   

Some bungalows. 
 
Some apartments, not retirement company owned. 
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S Glos Council should purchase blocks of previously council housing in Avon Way which is nearing 
the end of its useful life (shoddily built in the 1950s).  The area should then be redeveloped with 
higher desities than at present making use of some of the green areas. 

Accommodation for families and for people who want to commute to Bristol/Wales.  

Stop building high priced new slums. 

  

What is meant by smaller houses? Houses with fewer rooms. Not with smaller rooms.... 

More green breathing spaces. 

Bigger homes to accommodate families. No one likes living in a 3 bed house and still living on top 
of one another. Cheaper homes!  

Affordable houses for 1st time buyers  

More bungalows needed 

Garages need to be big enough for large modern cars to be put in and the doors opened  
otherwise should not be counted as a garage. 
 
Visitor parking must be much more generous and the roads wider to stop parking on pavements. 

New housing should be less dense than that which is currently being built 

Transport.  Why not reopen the rail line and have a station at Grovesend?  Buses are too 
unreliable and expensive. 

Young people need places they can afford to buy/rent .... 

Individual style houses. No blocks of flats higher than 2 storeys. 

Transport links - sustainable ones. For example the houses going in near the Fishponds, need 
walking access to encourage them not to use the car to get to town. So a couple of bridges across 
the stream, and  turning those paths into shared space. 

The housing needs to reflect the type of people the community wants to attract I.e. is the area to 
be a dormitory town to house professional people working in north Bristol or further afield or is 
the town going to generate its own economy with a lot more local employment which would need 
a different mix or is it expecting to attract a retired population with the need for more elderly and 
the housing for the caring and support services 

STOP the 4 and 5 bed houses being built, if we must have all this housing at least let us give 
younger people a chance of getting on the housing ladder or social housing 

I’m annoyed that the survey puts affordable housing in the same category as social housing.  
 
Affordable is for people that are trying to work hard but just miss the requirements for a 
mortgage. Social housing is sadly often very different. I’m aware that developments need to meet 
a government limit of social housing but often hear that people have spent in excess of £500k to 
be next door to a family who are placed and are nuisance neighbours. I bet no councillor would 
live in those circumstances!!!!   

I have concerns that increased housing alongside Butt lane and Pickedmoor lane will have further  
adverse results on flooding through Oldbury and Kington..... more concrete less drainage is 
already having an impact on some areas.  

The new builds need better roads so cars can pass each other.  
 
They need better driveways as the majority of homes have a minimum of two drivers. 
 
Driveways need to be by front door so it is more accessible to bring things to and from car. 

Insist that new housing projects build wider access roads, suitably sized garages and enough off 
street parking for household cars.  
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The houses that are being built are densely packed with minimal road width. This has the effect, 
once the residents and their visitors have parked their cars along the kerbs and pavements, of 
claustrophobic chaos.  Some straighter new roads, ample driveways, wider roads and set back 
houses would be much more nice areas to live and visit. 
 
The roads and junctions around the developments also need improvement and widening, with 
crossings and pavements. 

I have put not important as feel there is enough housing in thornbury currently  

Improved infrastructure before more housing (see above). 

I am lucky enough to have bought a new home through a shared ownership scheme. It disappoints 
me to see peoples attitude to new homes. I understand a wish to retain the village feel but we 
have to be realistic and there are not enough opportunities for young people to get on the ladder. 
My patience especially wanes when those complaining had the luxury to buy when wages 
matched mortgage affordability and were enough to live off.  

Transport and infrastructure  

More shared housing schemes, part own part rent with opportunities to buy extra shares. 

Using plots that are arigutural and not using brown field sites. 

Starter Homes as an alternative affordable tenure along with self build/custom build where there 
is an identified need. 

Traffic control within Thornbury town and on A38.  Quality of life is getting eroded by increase in 
traffic. Health infrastructure needs to be in place to cope with increase in ageing population.   

Affordable larger housing that locals can purchase. Not social housing. 

Modern properties tend to have small gardens so plenty of open, green space should be 
incorporated into developments. Infrastructure must be capable of supporting new developments 
e.g. Sewers, drainage. Environmental impact should also be an important factor. Traffic flows and 
current road capacity must also be considered given that the A38 already becomes very congested 
with particular issues when the M5 is busy or closed in the region.  

To much large size commuter housing is being built in the name of affordable housing priorities 
must change and hous No must be in proportion and in character to thornbury it is unacceptable 
to destroy local villages in hamlets I. The name of affordable housing which is never delivered  

Apart from housing that is affordable and that can only achieved by maintaining energy efficient 
houses with the aid of Government Financing where investment costs are returned to 
Government on future sale. A standard of housing and layout is also required which will attract 
entrepreneurial types prepared to invest in Thornbury's economic well being. 

Need strategy to increase work opportunities in Thornbury. This includes improved broadband to 
support home working.  

Housing which is not most Number of houses in smallest possible space. Not money for 
developers but housing which has space and gardens. Housing which allows for trees to support 
the environment. 

Housing for local people  

No more retirement homes please!  

Building them in the right place with proper planning. 

Affordable housing 

Affordable homes is just a catchphrase, we have far to many private rents in Thornbury. 

More bungalows, I don’t want to live in a block of flats but would be prepared to move to a 
bungalow and sell my 4 bed house. 

Supported Housing for older people 
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Appendix 6: Q9 – Respondent full comments 

low cost housing etc... - young people need it to be affordable. 

 

young people housing - young people need an easy housing option when they need a house. 

 

accessible housing - we don't want to exclude anyone! 

 

energy efficient housing - we need to start developing sustainable housing!   

Put solar panels and eco-features on ALL new houses.   

A lot of the new housing being built at the moment is 3,4, 5 bedroom.  Surely Thornbury needs 

more 1 or 2 bedroom houses that are more affordable for young people and first time buyers.   

 

Energy efficient housing is essential for the environment.  Why are more houses not built with 

solar panels?   

Energy efficiency should be an absolute priority for new buildings, certainly more important than 

trying to reflect Thornbury's "character" whatever that is.   

Well designed housing should naturally be suitable for people who are older/have additional 

needs/are energy efficient.  You don't need special housing to cover this, only good housing.  

Developers should be made to do this, not allowed to build the cheapest units they can.  Smaller 

units are suitable for many people, young/singles/elderly, and there should be more of them, not 

4+5+6 bedroom detached, there are enough of them already.  Older people will downsize if good 

enough quality homes (see above) are available.  More lower cost rentals are needed for the first 

stage for young people e.g. shared flats, HMOs.   

Affordable housing and social housing are needed to keep young people in the town.   

The town will need its infrastructure to support its housing.  Proper thought should be put into 

planning: car parking, health care/surgeries, better hospital facilities - improve Thornbury 

hospital, restore public transport - local bus services scrapped from just outside Thornbury - train 

service.   

Older people are looking to downsize or live more central to town centre as mobility presents a 

problem.  Many of us envisage installing a stair lift to overcome this problem but this is difficult if 

two storey town houses are being built.  The new estates being built do not appear to help the 

young people as many of these properties appear to be 3 or 4 bedrooms and a 2 bedroom 

property likely to be more affordable to the young or even the older population does not appear 

to be being built.   

It is important to preserve the character of Thornbury and a balance of housing.   

See above.  Our town needs to grow and expand and attract and cater for younger people.  It 

currently risks becoming a mausoleum!    

More "independent" housing for the young at heart "empty nesters" would unblock the family 

homes we rattle around in and allow the whole chain to free up!  We don't want "Churchill" type 

homes yet! - with excessive management fees.  A modest detached bungalow with a garage/shed 

and a garden would be fine!  
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New houses should be more "Thornbury" not "new housing estate anywhere" type.   

 

Of course they should be energy efficient and ready for post fossil fuel heating era!    

Absolutely unable to differentiate between these options - thus they all have equal importance! 

 

How could you say that "housing for young people" is a greater priority than "small properties" or 

"energy efficient homes" - should all be considered.   

Thornbury is growing and needs new affordable housing for young couples and families.  

Build the homes with planning before giving more permission. 

Energy efficient housing goes without saying as well as grants or incentives to improve older 

builds to become efficient should be offered. Design and character that reflects Thornbury, as 

mentioned previously the town is a historic market town, I can honestly say all of the new builds 

do not reflect this.  

More affordable housing for local young people 

Any time that housing development takes place there seems to be little that is either affordable or 

social housing. 

I am in new build, a Crest Nicholson house (2001) and I so dislike the mainstream builders in the 

UK; well balanced, practical houses (the dwellings you see in Holland & Germany) are simply not 

part of their remit, getting as much profit from each plot is, but not building sensibly proportioned 

houses. 

As "Buckover" seems to be being pushed for political reasons and no one but the planners want it, 

here is an alternative :- let the land be subject to compulsory requisition by the local authorities at 

a price of, say, £10,000/acre.  This will allow the price of houses to fall to around £100,000.  Let 

this development be of truly "affordable" houses (£100,000) and council houses (for modest rent).  

At a stroke the young could buy and the disadvtaged have a controlled rent house.  Also 

developers would make only a modest profit unlike the huge profits as an unfair consequence of 

windfall from government policy.   

Young people, particularly single people,  who have grown up here their whole lives are being 

priced out of ever owning a home here. And the "affordable" new homes are at least 40-50k more 

than the equivalent second hand homes, and are smaller. They are building too many 3/4/5 bed 

homes and not enough 1/2 bed homes.  

The current high cost of houses is not due to the houses being too large, the houses we are 

building today are on average, smaller than they have been in the past 100 years, we need to 

build the house more quickly, and prevent the developers from holding back on developments to 

keep the sales cost high, this way we can build large quality housing without pricing everyone out 

of them. Please don’t encourage the developers to build tiny houses to keep the costs low, it is 

not the right way to help people get on the ladder, nobody is actively looking for a tiny house, just 

one they can afford. 
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If you don’t build houses which are aimed at young people, anything you do to improve the town 

will be pointless in 20years anyway. 

Our own children were unable to afford even the cheapest houses in Thornbury.  They live far 

away and therefore unable to support us when in poor health as is natural in families.  So many 

elderly rely on the NHS.   

As a young person, I would not be able to afford a property without another person to buy with. 

There aren’t enough houses that are affordable or under the £250,000 mark for us to be able to 

use our help to buy ISA bonuses. 

See above... I am however not opposed to the fact we have new houses being built by us... just 

saddened that the town will not be able to cope with the influx of new people 

Affordable, low cost housing.   

We need affordable housing not just for the rich.support the vulnerable in our community. 

Affordable new build housing is required, as a young person I couldn’t afford any of the new 

housing alone, even with government shemes to help  

Thornbury is unaffordable for most people who grew up in the town 

AFFORDABLE housing. The current 'affordable homes' do not reflect affordability for the area. A 

small three bed in the town is around 205,000 where as the newer affordable ones start at 

280,000. How does that reflect affordability?  

The vision of a future where everyone has to live in smaller and smaller homes with smaller and 

smaller gardens as the population increases is not the future that I would like for my grand 

children's grand children. 

Energy efficiency is cheap to add when a building is built, but very difficult and expensive to retro-

fit later. An energy-efficient building is cheaper for the owner to run. An inefficient building will 

use a lot of energy to keep it warm through the building’s life, which will cause significant 

emissions of greenhouse gases. 

really we are at the mercy of developers who will build 4 & 5 bedroom houses as this is more 

profitable - unless we specify what we will allow nothing will change and without infrastructure 

the future for people lokks extremely bleak. 

More housing will be needed particularly starter homes but they must not overload existing 

services 

We have lots of housing being built for wealthy retired people, but more needs to be provided to 

allow for younger people to get a foot on the property ladder and for those looking to downsize to 

create a balanced community 

Having suitable housing stock in the locality to persuade older people living in larger properties to 

'down-size and make their family size homes available for others is extremely important - there 

are too many older people staying put because they can't find anything smaller locally where their 

contacts and friends are. Moving away in old age is a real wrench - much better and safer to stay 

where you know and are known. Current developments in Thornbury are not meeting the needs 

of this section of the population. 
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If you are designing houses for older people make is easy to convert them to suit disabilities as 

they develop rather than people having to move just because they become less able. Don't 

differentiate between these two categories. 

 

Affordable and younger peoples homes close to where they grew up, keep families together and 

in the area and in the longer term help as younger family members remaining locally can help 

support their relatives as they grow older - that's what always used to happen after all - and it 

keeps the costs down for the community. 

Housing should be designed to last, so (minimum) quality (design compatibility / energy efficiency) 

should be key controls - not just for cheap (poor quality) "estates". 

Houses need to be suitable for those coming onto the housing ladder and those downsizing. 

 

Avoid too many executive homes. Consider variety of homes including apartments to 

accommodate more people in less building footprint. 

A high proportion of homes need to be low cost for young people in particular to get a start on the 

housing ladder 

Everyone benifits from energy efficiency 

This further encourages a young population and an environmentally sound approach to the 

future. 

Older people should be allowed to build bespoke properties in their existing gardens if 

practicable. This would allow them to remain in their existing community whilst freeing up a larger 

property for a young family as well as releasing capital to help retirement. More, smaller homes, 

should obviously be built to assist first time buyers and social housing is also a priority as well as 

housing suitable for disabled people. 

Smaller, character developments offering a range of properties to suit broad needs and budgets. 

 

Also ensure that they offer sufficient parking to avoid part parking on pavements. Garages should 

not be included in parking as most people fill them with stuff 

We need to encourage younger people to stay within the town. Developers should be limited as 

to how many 4 bedroom "luxury" houses they can build - the town needs 2 and 3 bedroom 

properties. 

Has anyone actually asked the young and the old what sort of housing they would like.It may not 

be what is being offered by the developers. There seems to be a demand for low maintenance 

spacious housing for older people rather than the rabbit hutches they are being offered. The same 

may be true for the young. 

More emphasis should be placed on building the most suitable housing for the area. 

It is very important there is social housing. Every area needs this to meet the needs of the 

community who are in need or on low income 

Affordable housing is really important.  At present developers are mainly targeting the higher end 

of the market to generate the most profit.   
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If affordable housing is built it should not be allowed to sell to the ‘buy to let’ market but offered 

to young people to buy their own homes. 

Solar pannels should be part of any new houses. 

Any new houses which are built should be built to be self-sufficient when it comes to energy use - 

the technology is there so developers should be made to incorporate in all new builds. 

Seeing some of the larger housing developers focus on eco friendly options would be great (solar 

panels etc..)  

Large developers will build what they want and the the Council will be happy to accommodate 

them because it is easy. Perhaps some smaller builders, who are better able to control the design 

and quality of their build should be encouraged to add more variety. 

ext.imp.  preserve town's rural setting and environmental friendly layout   - streamside walks -

cycle ways - footpath layout connecting estates/country/town centre.               imp. all desirable 

Energy efficiency is very important to be considerate of as global warming and the destruction of 

the environment are reaching unmanageable levels that will decide the fate of humanity, 

Thornbury council should make the same decision as councils throughout the world which is to try 

and be as environmentally friendly as is possible. 

Too many towns are just a sea of orange brick houses that have lots their identity. New houses 

should be done in keeping with the Thornbury character. 

 

Need to be energy efficient to help reduce climate change. 

Thornbury has a charm that should remain while still moving with the times and energy efficiency 

should be extremely important wherever possible  

The housing being built at present are too large/expensive for young families and there needs to 

be more of a balance.  

see above 

Houses are expensive and small, so more council and inexpensive houses that respect the 

environment are essential, especially for young adults 

Recent designs have been horrendous and not at all in keeping. Should be as energy efficient as 

possible - obviously! Need to keep a social mix and supply is outstripping demand for housing for 

young and older people. 

Difficult to balance the first two . If you build more care homes who will staff them - it takes a LOT 

of people so I cannot say more important to build older people’s accommodations but not young 

people’s or low cost housing - elderly care work is extremely low paid if you build one you HAVE to 

build the other.  

 

As for accessible housing that’s all very well but Thornbury isn’t accessible so don’t do it unless 

prepared to invest in accessibility across the board ( for example the Armstrong hall - it is totally 

inaccessible- if you invest in housing people with disabilities here then there is NO question the 

Armstrong hall must change.  



Thornbury Neighbourhood Plan Survey 89    
 

 

Housing for young people - what is that surely it’s just housing for people a mix of generations in 

an area is best 

 

Energy efficiency is the most important and should be put into every type of this new housing  

The cost of houses are too expensive for the youngsters to buy so they have to move away  

Soon enough Thornbury will look like any other town. With older houses scattered around but 

huge chunks of modern development, with little green space. 

 

However the modern development we need isn't the look it is the technology such as energy 

efficient homes with solar panels, double glazing etc.. 

There are too many large 4 or 5 bedroomed properties being built at the moment. Genuine 

affordable housing is needed to enable people to get on the housing ladder. There must be  a way 

to ensure these houses are not snapped up by people buying to let them out. 

design and layout...increasingly we have a plethora of 2.5 storey homes...crammed together 

destroying views of the escarpment across the river and of the severn ridge. Historically they exist 

(I live in one!)....but the scale was appropriate to the surroundings and did not obliterate the 

views of countryside around.  

We have a really challenging energy transition to effect over the next 30 years.  To do this, all 

housing we build should be of the highest standard, fitted with solar photovoltaics on the roofs, 

and also solar thermal panels to create hot water.  They should be highly insulated, well lit with 

natural light, and should incorporate spaces for bicycles and car-club vehicles. 

Much of the housing that is being / has been developed seems to be expensive and the definition 

of affordable is a property of £300K upwards, which is well beyond the reach of many first time 

buyers. 

Get the builders to sort out our roads they are in a bad way due to increase in building lorries etc.   

By the time i’m looking for a house sadly it’s gojng to take me and my partner many years to save 

to be able to afford to buy one. It’s such a shame to not be able to own a house because of the 

prices so building houses which are affordable is really important  

Any additional housing intended for young people needs to be located near to their most likely 

places for employment. Thornbury is not such a place.   

Thornbury is a Historic Market town. The new style housing developments are extremely bland 

and characterless. The streets do not have capacity for parking for necessary services such as 

Health Visitors. Also it is debateable whether service vehicles would actually have access. It would 

be nice to have broad tree lined Avenues. 

We need houses locally that are sensibly affordable. In other words cheaper QUALITY homes. 

No more flats for the older generation, bungalows with gardens Flats for the younger generation  
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Layout houses with South Facing roofs so t least they can add Solar if they so wish. Need to make 

sure any new houses are integrated with Thornbury - and building miles out of the centre with 

rubbish footpaths connecting them does NOT do that. 

Houses in Thornbury are too expensive for first time buyers to purchase, or older people to move 

into. 

"Affordable, low-cost, social housing" is important but not just anywhere.  To be low cost it needs 

to be on llow cost land, and somewher close to employment and a decent road system. 

 

"Young people".  See above. 

We need more affordable houses- this is a national crisis 

Building contractors should be forced to build exact models to scale of what their developments 

will look like and not pawn people off with shaded maps that no one can follow regarding how 

developments will look in the future.  They should also be forced to maintain the quality of the 

roads they use and also help pay substantially to infrastructure projects in the area. 

Low cost and accommodation for young and older people is bound to be small so I don't feel any 

more weight needs to be attached to smaller properties.  Energy efficiency is obviously very 

important to help reduce fuel bills and enable people to afford to heat their homes. 

Thornbury has such an unusual character, we must preserve it, otherwise it will become like 

everywhere else. we need more bungalows for the ageing population 

Older people will only down size when suitable properties are built, eg not next to social 

housing/within walking distance to town and health facilities. Properties to be occupied by elderly 

residents who stare the same values! Youngster who have been raised in town should be able to 

get on properly ladder with starter homes. 

Again it is about building a community, not a dormitory town 

Houses in this area are too expensive for young people especially when there is only one income . 

More affordable homes needed. Builders should not be allowed to change approved plans and 

reduce the original plan for affordable homes. Smaller houses would enable older people to down 

size allowing more family homes to become available.  

Young people should be our priority. Older people are already taken care of. 

 

Energy efficient houses are vitally important 

The cost of current newly built Retirement Home appartments by Developers such as Churchill are 

exhorbitant and makes a mockery of the so called "affordable housing" 

Development should reflect the character of the town as it is now or lose it forever. 

 

Energy efficiency has to be important looking to the future of house building 

Young people struggle to afford to get on the housing ladder so properties should be designed to 

be within their reach, otherwise a labour force will move away to the detriment of communities. 
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All new properties should be energy efficient as fossil fuels  decline. 

The use of prefabricated modules with a variety of external cladding should be encouraged to 

minimise construction time and cost. 

Thornbury does not need seemingly endless developments of 4 and 5 bedroom houses . Social 

housing and good quality starter homes or homes for downsizing are needed 

Why are new houses not being forced under planning rules to include green energy features such 

as solar roof panels.  

Keep Thornbury's rural character - low rise and interspersed amongst the trees. 

No more Churchill type developments. Smaller properties for youngsters and oldies 

There is a great need for smaller affordable housing to buy or to rent so that the younger 

inhabitants of the town can get on the housing ladder or rent in the area where they grew up and 

have a support network in place.  

Affordable Housing - Any grant or purchase facility system should be so designed that a 

proportion of any future value increase is returned to the lender in a just proportion. 

I think Thornbury is a lovely town and I think it’s important it keeps its character, especially as 

people do pay a premium for living here.  

More accommodation for the elderly would allow them to release their family homes for new 

families. 

 

Smaller properties - most of the builders currently at work seem to be building 4 bedroomed 

houses.  For young people to get on the housing ladder there should be smaller starter homes 

available. 

 

Why are builders not building houses with solar panels.....? 

Unless there are affordable properties and ones suitable for the young, old, disabled, low income 

families Thornbury will become even less varied in its population. It is already very difficult for 

young families to buy here. Good quality housing for older people may free up larger homes for 

families if older people are motivated to downsize. 

 

Thornbury is a pretty place and deserves housing that reflects that. 

 

Energy efficient houses is a no-brainer! 

Thornbury must keep its charm  

Thornbury has a lot of character, this is one of the reasons it is a popular tourist destination, to 

lose that character would almost certainly reduce the amount of tourism, this in turn would 

reduce income levels in the town, this could turn the Town into a downward spiral. 

 

Energy efficiency is a must going forward, there is no excuse nowadays to not consider this will 

ALL new builds.  
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Thornbury has an aging population, this is clear, so consideration has to be made for them, 

however with the influx of new housing bring youngers as well, if we do not cater for them, they 

will leave, exacerbation the aging problem. 

 

I have added smaller properties as these are the sorts of properties that the younger generation 

need to get on the market, and are also used I believe by the elderly, therefore helping both my 

comments above. 

Too many of the new houses being built are large detached ones. We need smaller more 

affordable ones so that young people can afford to buy in the town where they grew up. 

It is essential that new housing meets minimum social and environmental standards and that we 

do not allow the big developers to throw up "rabbit hutches" of the type seen at Charlton Heyes 

for example. 

It is essential that young people are able to get on the housing ladder and that elderly people are 

able to downsize within Thornbury. Disabled people also need to be able to live near their families 

within Thornbury. We need to be as energy efficient as practically possible for the sake of future 

generations. It is also essential that the character of Thornbury, which brought us here 2yrs ago, is 

not destroyed. 

I think that building energy efficient and environmentally friendly homes is extremely important 

to reduce energy use, save resources and money, and reduce our impact on the environment.  It is 

also important that new homes cater for all sections of society, particularly younger people who 

may not otherwise be able to afford to stay in Thornbury.   

Above 

Any new homes should incorporate energy efficient measures and shared green spaces/gardens. 

The houses being built all colourful look clean now but in a few years they will look awful  

Keep building as is. There is a good balabce but we do not need to increase plans for social 

housing.  

More small houses, affordable starter homes and NOT executive 4/5/6 bedrooms 

There is a big need for cheaper rental schemes. 

It is patently obvious that all of the above are important.  The country has an aging population, 

and therefore housing provision needs to be made for those who may be becoming less mobile. 

 

As housing becomes increasingly expensive it will be important to ensure that smaller, more 

affordable homes are available in the town, particularly in order to ensure that Thornbury can 

attract younger buyers and doesn't become one giant retirement village. 

 

Energy efficient houses must be considered a top priority.  Climate change will be one of the most 

significant challenges faced by humanity this century and every effort must be made to reduce 

carbon dioxide emissions. 

 

Essentially, what must be avoided is the thoughtless construction of huge numbers of identikit 
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houses which are unaffordable for younger people and impractical for older people or those with 

disabilities. 

Important  NOT  to lose the Market Town character of old. 

 

We do not want a "Mini Bristol" 

Thornbury is rapidly losing it's character of a market town. 

 

It is a dormitory for Bristol. Shame. 

To reduce energy requirements (both for householder bill reduction and reduction in reliance on 

fossil fuels) housing should be built taking into account energy efficiency. E.g properly insulated, 

solar panels installed. Part of Thornbury's popularity and small town feel stems from the current 

design and layout of houses. It would not be ideal to build another 'Bradley Stoke' of identikit 

houses. 

The new developments are not designed specific to Thornbury and do not integrate well with the 

existing town - they could be anywhere in the country. There are a large number of 4 and 5 

bedroom houses that are barely large enough for the number of inhabitants intended.  

 

An increase in the number of specifically built over 55s properties close to the centre of town will 

encourage those that moved to the town in the 60s and 70s to vacate their 3 bedroom+ homes to 

be closer to local facilities. The development of the old police station is a good example of helping 

to move the property market along for other buyers to move into some of the homes built in the 

original development boom.   

Housing for young/old can be accommodated by smaller properties but the town also needs a 

good supply of social housing which will remain at affordable rents for the foreseeable future. Just 

building a few slightly cheaper houses to buy will not be sufficient 

Prices locally are high and we could do with more affordable housing to have a mix of people, 

instead of becoming an enclave of older wealthier people. Energy efficiency and long term 

sustainability should be a high priority for all housing. 

Many of the houses currently on offer are too expensive for young people. Some low rise flats 

with one or two bedrooms at affordable prices would help with this. The cheaper houses have 

small rooms so families struggle with space and very small gardens. 

At the moment Thornbury is being choked with larger, expensive new housing.  How can our 

young ever hope to get on this stepladder!? 

Village style developments 

Shortage of affordable housing for younger families in the town so people can’t afford to live here 

and have to commute in.  

Housing in Thornbury is well out of the reach of many young people who have grown up in the 

town and would like to still live there. Starter homes would help. 

Important to look to the future and minimise energy demands on the planet. 
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The lack of social housing affordable accommodation ( 1 bed ) for the young people in the town 

who have lived & work in the town.  

 

Lack of move on affordable accommadtion for growing families 

energy efficient development is essential for the long term sustainability of communities and the 

environment, and should be the number 1 consideration in all construction projects. 

There does not seem to be much planning in the present developments,different type of all 

shapes and sizes.Very little action/planning in the inforstructor within the area s being built. 

building affordable housing will not work in thornbury, we need smaller units that will stay at the 

first time buyer expectation 

More affordable housing for the less advantaged groups. (youth, elderly poor and disabled)  

Energy efficiency is a primary concern. The housing industry should be encouraged to work 

towards zero carbon emissions. Development should make use of farmland. 

To create a proper community all groups need to be catered for. Energy efficiency needs to be a 

high priority for sustainability 

Houses needed that younger people can afford or we will end up with a completely commuter 

town with local people in employment in the town not affording to live in town. 

Must reflect the needs of community, ageing population, high disability needs 

 

Energy efficiency vitally important 

 

Very little affordable housing and need young people to be about to mince here 

With the amount of housing designated for Thornbury, it would at least be nice to know that the 

houses would be built with energy efficiency a number one priority but there are so many houses 

due to be built that I’m sure they will be “thrown”up, as fast as possible, and as cheaply as 

possible! 

Housing needs to be attainable for both young people and the elderly. There still needs to be 

bungalows built for the elderly , smaller housing for younger and professional couples, and family 

houses for families so we have a mixture of people living within the town.  

Affordable housing, and older people, are dealt with above.  Housing for young people is 

important to enable the town to sustain long term.  Smaller houses are cheaper and also hopefully 

suited to the retired/elderly.  Younger people tend to eventually have children and therefore want 

larger houses as time goes on.  Disabilities will become increasingly important for an aging 

population, and the UK as a whole is short of suitable housing for elderly people, who might 

otherwise be forced to move out of Thornbury.  All housing needs to reflect Thornbury's character 

to make us a vibrant, distinctive community.  Energy efficiency is important from a climate change 

perspective, and also something that UK housing is historically poor at. 

Present and planned building does not seem to cater for young people first-time home owners. 

These don’t have to all be first-time buyers, but there is no social housing building being built - for 

anyone. This makes for an “unbalanced” population rather than a broader mix. 
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More car parking, e.g. On land me t to Daggs allotments with the installation of a pavement 

The last thing we need is further estates of four-bed detached houses - we need flats, and two-

bed maisonettes, so that young people can come and live here. 

 

We also need jobs for them, and/or better transport links to Bristol. 

All houses should be A rated for energy.  All houses should have solar panels for water and heat.  

All houses should be truly sustainable.  All houses should have adequate space for growing 

vegetables and none at all should be allowed to tarmac or concrete their fronts to accommodate 

extra cars.  All should have space for bicycle storage. 

Again it is a question of balance. Accommodation for elderly people close to the town centre does 

help support the coffee shops and local shops but a community needs young families to maintain 

it over time. Having affordable housing will help young people raised in the town stay in the town 

and not be forced away because of housing costs. 

Its impossible for young people to stay living in Thornbury without renting and even then its 

difficult   

It should be a requirement that all properties have ground heat pumps, solar panels and triple 

glazing.  The builders will complain that they will be unaffordable.  If the Council threatened to use 

CPO powers they would soon start building! 

 

Housing should be suitable for all ages - once the old farts like me have died (hopefully 20+ years 

away) there will be a complete change in the social character of Thornbury.  Plans should be being 

made NOW to deal with it - not just a typical politician's 5 year forward look! 

It is important that new housing reflects Thornbury’s character and heritage, and that the houses, 

where they are built, and how they impact on the area is sympathetic to the town’s historic 

market town status. But energy efficiency is also essential in any new builds.  

Our greatest need is to be able to provide housing for young people that is genuinely affordable; 

our young people fund they have to move out of the area once they grown up and want a house, 

and the so called "affordable housing" does not do what it says. On the other hand I don't think it 

should be our mission as a town to provide social housing in a manner that draws people in from 

outside the area, but we do need social housing for those in the area that need it, and I think the 

Council should have a role in building and renting a modest amount of this. That is why I have 

scored the "affordable" and "houses for young people" as I have in a way that might seem 

contradictory at first glance 

national planning policy covers the majority bar Thornbury character - i dont like the render unless 

it's rough cast. The high street is roughcast but the new developments aren't. Stone and red brick 

should be preferred to smooth cast render.  

 

Energy Efficient houses are important but renewable energy aren't the answer as it requires 

human policing. we should be promoting a fabric first approach so that focus is on Insulation, cold 

bridging, and U values etc.   

Stop now enough 
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Everyone needs to live somewhere but Social housing needs to be restricted. You cannot have 

areas of social housing more see with properties that people have worked hard to afford and 

settle. Not all social housing tenants are loud but respect is needed by them 

Housing for the future must be more energy efficient or will have future difficulties built-in. 

Green spaces for children to play. Enough schools, doctors, dentists 

Smaller options that are more affordable need to be developed to support younger people/ 

families to be able to get a start in purchasing their own homes. We need all income ranges to be 

encouraged to live in our area to support infrastructure needed for our community  

Developers will only build at a profit, and, as we have seen recently, the number of "starter" 

homes has been reduced while the number of 4 bed detached homes has gone up! 

 

Of course the new builds should reflect the local character and, to be fair, the very recent 

buildings do just that. Hardly the same for the swathes of houses hastily assembled in the 1960's 

and 70's 

We need to attract a wider range of people to Thornbury - it is becoming an decidedly old and 

well heeled town that younger and the less affluent cannot find places to live nor afford the house 

prices.. We have enough housing for the elderly at present with the new Churchill development 

on Castle Street. However housing does need to be in keeping with the rest of the town - 15 story 

tower blocks would not go down well  

I have lost count of the numbers of young people who have had to move away from Thornbury 

and away from their parents/ families, especially young parents, because they can't get affordable 

accommodation in Thornbury. Ditto low cost and social housing. With the increase in loneliness 

and mental health issues for all generations we should be helping families and communities to 

stay together. 

Starter homes are needed as too many built are very very expensive massive houses 

Houses seem designed by developers and not by the town planners. Where is the green space, 

where are the connections, where is the infrastructure? Design and layout need much more input 

from the council. 

While many of the above issues are important, Thornbury needs to make sure it maintains and 

improves the infrastructure to support the new housing eg. GPs, schools, shops etc. Thornbury 

needs to make sure it is building family houses with good-sized gardens as too many now have 

very little space around them and older properties with more land are sometimes being allowed 

to build in their gardens which is removing green space. 

The houses should be made more affordable for first time buyers to get on the ladder. Also for 

families who don’t have much money but having a house they can afford which won’t leave them 

struggling  

need lower cost shared ownership perhaps 

I agree with affordable housing designed with younger people in mind as Thornbury already as a 

higher population of older people it would be nice to see a balance of ages. 
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Affordable family sized houses with gardens are desperately needed. Also more accessible 

housing, not everyone in a wheelchair or with mobility problems are old.  Some of us are young 

and have families and desperately need a 3 bed bungalow but most are designed for older people 

without children and so are 1 or 2 beds making the scrabbke for a 3 bed even harder and the wait 

even longer. 

Making sure all new developments fit the town's character is important, as is making them as 

efficient as possible on energy  

All housing needs are relatively important. Therefore they are marked and important or extremely 

important. Smaller housing stock is required for people to get on the housing ladder. This will also 

ensure mobility within the town as people will be able to remain within the town and move up 

into larger property.  

More for ypung at price that reflects their average income 

All properties should have built in solar panels. 

 

Too many big houses have been built.We need housing inc flats for younger people. 

More properties in the £250k to £300k should be built/provided for young professional couples. 

 

More small scale developments/sites should also be considered. 

Younger generation need to have the opportunity to be able to buy there own home, wages do 

not reflect house price inflation. 

Transport between Thornbury and Bristol is poir.  It needs to be improved. 

Need energy  efficient homes —cheaper to run and kinder to the environment  

Thornbury  needs more young families. It needs to provide housing for 20 yr olds. New property 

needs to be available for purchase or rent. We must keep our "small market town" image. 

Developers seem to want to build large houses to be able to charge more, and they forget/can't 

afford!!! to build  the cheaper ones they originally committed to in the planning stage strangely. 

As there are no facilities near these new houses they will all jump in their car to get to anywhere 

in Thornbury. We need houses for all, not just those who have plenty of money, but they should 

add value to the town in their character, and be energy efficient as well. 

Need a range of houses to cater for all age groups and small properties as there are an increasing 

number of single person households. 

See above but more efficient housing with low maintenance is a must all new builds should be 

built with solar panels and hot water heaters and all the other low energy devises as standard as 

part of the planning permission conditions. 

Thornbury is changing out of all recognition, fields that we tried hard for years to stop being 

developed are now under houses and roads but people still cant get anywhere to live either by 

buying their own house or having somewhere decent to live at an affordable rent - social housing 

is desperately needed "luxury" five bed boxes aren't - at least only by the developers! 
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Thornbury housing is extremely expensive. There needs to be more done to build affordable 

housing. With the rising cost of living its important that these are energy efficient and sustainable. 

Building with solar panels or rain water flushing toilets etc. 

All groups of people need to be catered for. 

Young people are unable to access the housing market.  

 

We must also think to protect the environment  

It is important that there should be sufficient housing built for all sectors young and old, and not 

just the well off middle class 

The new housing developments being built/recently built don’t reflect the character of Thornbury.  

Smaller houses for young people would stimulate growth in the area and attract younger working 

people into Thornbury. 

Thornbury has plenty of elderly homes.  

 

What thornbury really needs is ACCEPTABLE and AFFORDABLE housing for young people.  

Build affordable starter homes for the people of Thornbury not high end, executive, three-storey, 

4-5 bedroom luxury houses costing £500,000 plus! These just attract people from other locations. 

Many Thornbrarians who work in the town are being forced out of the area in search of cheaper 

housing. 

 

If suitable accommodation for older people is going to be permitted in the future make sure it is 

not beyond the reach, financially, of most pensioners. The cost of places like the Churchill flats at 

Grace Lodge is only for the likes of the 'well heeled'. 

Sustainable houses should be our future to help save and preserve our world and reduce housing 

costs. 

Sufficient comments already made above 

We need to help more people get on the ladder. The renting generation are totally 

disenfranchised and are being taken advantage of as it is a landlords market.  

I am currently renting but want to buy as w first time buyer and stay in Thornbury  

There needs to be a variety of housing, no one group of people is more important than another.  

Providing more housing that is affordable to first time buyers. 

There is an affordable housing crisis and more housing appropriate for people who cannot afford 

a home is required. Which housing needs to be matched to the needs of the community and those 

on housing lists, e.g. smaller properties, properties for old and disabled people.  

 

New housing must 'feel' like part of Thornbury. Whilst the architecture of Thornbury is not unique, 

the green spaces and walkways which cross the town form part of its character. It is vital that new 

developments preserve and enhance these spaces.  

 

Climate change is a global danger which needs to be tackled. Energy efficient homes are more 
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sustainable and more cost efficient for occupiers. Higher standards should be required of 

developments.  

Thornbury has enough houses 

They're all important to me providing the infrastructure is put in place to support the new houses 

and residents. 

The type of housing should be regularly reviewed to attract and maintain a balanced and ‘typical’ 

demographic attracting young, old, and working age people to the town with numbers broadly in 

line with the rest of the uk 

The jump from 3 bed to 4 bed is too big and new builds are too expensive. 

Some of the new housing estates have a clearly defined look between the more expensive housing 

and the cheaper housing, causing a "them and us" feel.  Facades at least should be similar. 

Thornbury's character is unimportant, the rest are equally important. 

Modern properties tend to have small gardens so plenty of open, green space should be 

incorporated into developments. Infrastructure must be capable of supporting new developments 

e.g. Sewers, drainage. Environmental impact should also be an important factor. Traffic flows and 

current road capacity must also be considered given that the A38 already becomes very congested 

with particular issues when the M5 is busy or closed in the region.  

The above will give a varied selection of people  

Affordable homes for local people. 

People that live here need the housing not the new commuters. Adding more traffic where the 

work is located away from thornbury will just take money away from the area 

See above 

No new affordable housing currently 

I feel Thornbury is only catering for the elderly and the younger generations are getting priced out 

of the area 

We must retain Thornbury's character. And new builds must be as energy efficient as possible  

Affordable housing is being snapped up by developers to rent or resale-unless you can ensure that 

housing is going to those who needs it, what’s the point.  

£659k is not aimed at local people so more commuters, more traffic  

All the new housing is stupidly priced. We need housing which is affordable to the average person. 

Most people don't earn £30 a £40k per year. And no more elderly housing, we have more than 

enough. 

The types of houses should be based on the scientific method ie use real evidence to decide what 

to build not just what maximises the profit for developers. 

Houses that people can actually afford!!  
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Too many developments of exec large houses already. Young local people need to have affordable 

homes 

Have a social responsibility to build energy efficient houses 

 

Small properties will encourage a wider variety of workers 

We need homes that people living in  Thornbury and wish to move out of their parents can afford, 

smaller one and two bedroom social houses.  

Energy efficiency is going to be really important in the future with phasing out of fossil fuels. 

Housing needs to have good public transport and shops especially as you get older and waliking to 

local shops is really important. As an ‘older’ person, I know that my peers and I do not want to 

face a future in a care home but in my on home so one level living is important along with 

provision for health care. We all feel hospital appointments need to be local. 

We are an aging population so it is always important to consider suitable housing for older people 

and for those who are disabled. We need efficient houses. I do not feel I know enough about how 

many houses are currently affordable/ social. I think it is important to consider the character of 

Thornbury because it is a beautiful historic town and we want to encourage visitors and of course 

enjoy where we live 

We r going to lose all the young people in Thornbury because they can't afford to live in their 

home town. Donto fall into the trap in believing affordable housing is actually affordable- it is not! 

I have not seen any plans to bring new jobs to Thornbury, that would be good. Otherwise 

Thornbury will just be a commuter town 

We have lots of housing for either older people or more wealthy we need more housing for 

youngsters so they can stay in thornbury  

It is impossible for young people to find housing that they can afford in this area without 

borrowing money.  

We have enough housing for elderly people. Need affordable housing for young people. 

Thornbury is getting to be an elderly people's town 

Most young people cannot afford to live here.  When older people want to down size there is no 

where suitable.   

 More social housing is required to help people onto the property ladder. .  Smaller properties in 

particular bungalows for people who want to downsize. 

Houses for young people and families are important.  Current new houses are very expensive.  

What families and first time buyers can afford £300,00 + for a 3 bed house? 

We need housing in Thornbury that young people and new families can afford to live in. 

 

Thornbury has too many older people's housing and the town has an old fashioned attitude as a 

result and desperately needs to modernise facilities and its thinking 

Affordable housing for all 
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Appendix 7: Q10 – Respondent full comments 

We have too many charity shops.   

I use the leisure centre a lot and shops e.g. Co-op. 

Church bell tower (a lot!). 

There should be more shops that young people want to visit like H&M and Next.   

The Post Office really needs to be a stand alone service such as we used to have in 
Thornbury.  At busy times, it is difficult to use the Post Office facilities in the Co-op when 
others are trying to do their shopping.   

I am old, almost blind and have dementia - all my banking, shopping and so is done for 
me, hence so many ticks in the "never" column.  However, my carer regularly uses 
Thornbury facilities on my behalf.   

Shops and leisure facilities - I enjoy our town centre with its variety of shops, cafes, etc.  
Also the centre medical services - surgery, opticians, etc.   

Shops - need more variety/quality/independents/food/clothes/shoes/design/art & 
craft/vintage.  Do not need any more cafes/restaurants/pubs.  Shopping centre needs to 
fill the empty shops which are a blight and could be used, as above.  There should be 
penalties for leaving units vacant, and more effort going into attracting traders.  A fully 
functioning cinema/arts centre/gallery would be beneficial and save people travelling 
further afield.  Why not ask where people go instead of using the town centre and why?  
Need to tap into the tourist market, visitors to Castle Hotel.   

There are too many cafe/restaurants and too many charity shops.  
 
The very busy Post Office is hidden away and understaffed.  Priority seems to be given to 
nail bars and hairdressers.   

An additional column for "almost daily" would have been helpful!  I am in the town centre 
almost daily.   

The library weekly but will find it more difficult when move to Turnberries.  Short sighted 
to move library from centre of town.  Not sure whether leisure facilities applies to the 
clubs who use the Armstrong Hall complex.  I belong to a club using the Armstrong Hall 
twice a month with a membership of 50 and twice a year organise an open meeting 
catering for 120-150 people.  I sincerely hope the new plans for development of this 
complex is accepted by the Council and Trust.   

Unfortunately Thornbury hasn't much to offer now.  I know people from other towns who 
used to come here to shop for shoes, etc, but don't bother visiting now.  Chipping 
Sodbury is an example of a vibrant High Street, butchers, greengrocers, etc.  They have 
concentrated on the High Street, not built a new Centre like Thornbury has.   

We use the fish and chip shop for takeaway meals monthly.   

Use leisure centre cafe frequently.   

Grow the population and given an encouraging, facilitative response, the provide sector 
facilities will come.  At the same time we must recognise that people will sometimes 
chose to go elsewhere - mobility and choice are not bad things.   

Because much of the town centre offering is spread out, incoherent, specialist and often 
rather transient, it is hard to get into "good habits" of supporting local commerce, apart 
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from those more occasional needs :- bank, estate agents, charity shops, etc, other than 
food and drink.   

Overrun with coffee shops/cafes.  
 
No gent's outfitters.  
 
No shoe shop any more.  
 
No good quality clothes shop, M&C okay but... (travel to Cribbs, etc)  
 
Bank (Lloyds) essential - unable to understand on line - banking, ATMs closing, paying in 
cash/cheques.   

Sort it centre 
 
Library 
 
Footpaths  

We are over-supplied with coffee shops and charity shops - we need more independent 
shops and shoe/clothing shops. 
 
It is important that the public conveniences remain open, currently that is only in office 
hours and not infrequently they are closed 'unavoidably'. 
 
In the past it had been stated that signage would be [put up to indicate the position of 
defibrillators in the town centre, but these do not seem to have appeared - and many 
people seem to be totally unaware of there being any available. 

Churches, farmers and other open-air markets, schools, concerts, plays, fetes, library, 
U3A, Thornbury Carnival, fireworks, Christmas festivities, Thornbury in Bloom, car parks.   

Toilets, churches, church halls, open air markets, fun fairs, schools (concerts, plays, fetes, 
etc).   

Sort it out! You can’t buy shoes, the centre could be so much more if only the chamber 
and owners of the centre talked properly to each other.  

We need a more varied selection of retail (I.e. No more coffee shops!!). A shoe shop, 
bridal wear, clothes shops for all ages, haberdashery.  

Parking  

The independent local shops (such as Riddifords, Hawkins, Horders and Gems) are 
Thornbury treasures to be protected. The chains can be found anywhere, and put much 
less of their income back into the local economy. I boycott Tescos because they take so 
much trade away from the High Street, because people drive there and then drive away 
again without visiting other shops. 

are there any? 

Mainly meeting halls, markets, museum and library  
 
These all require adequate parking 

Whilst i may not use many of them personally it is important that Thornbury provides a 
good mix and range of services, shops and facilities to meet local needs and to attract 
visitors, supprting a busy town centre. 
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The mix is getting too 'coffee shop/restaurant' heavy - need to watch the balance 
carefully and put money into subsidising the right businesses to get them into the town 
and improve the mix.  
 
If satellite business premises were available in other areas of the town, could some of the 
Estate Agents premises in the High Street become available for other occupants? 
 
You didn't mention pubs which of course are the most important facility and one which I 
use daily - nay hourly!!  Seriously they are an important resource and one which we 
should cherish and encourage to see gaps in the market in the town - even, perhaps, to 
make use spare/under-utilised space to get another business established before moving it 
into a separate premises.  

I do use the library and would do more if it was open more.  I also use the 
Armstrong/Cossham hall and pop into the information facilities from time to time.  

Encourage shops that man people don't have to travel to Bristol. Support independent 
shops in preference over large chains. This will keep the Thornbury character 

Regularly go to productions in Armstrong hall. And use the library weekly. 

Car parks- very limited parking on busy days. Much long term parking in Rock Street taken 
by park and ride 

Try to support the local shops as much as we can to avoid the Mall, but there is 
insufficient variety. 

Sadly, the quality of goods available in the town  including food has declined and 
continues to do so. It will drive many of us online. 
 
Shoe repairer. Troupers. 

Another supermarket? Waitrose  

We would love to use more shops and restaurants if they existed. 
 
Where are the clothing, shoe, diy toy outlets? 

More diverse shops are desperately needed.  Shop rents should be made affordable to 
generate life back into the Town. 

No more coffee shops needed. Would be helpful for amazon drop off points. 

Armstrong hall every couple of months  

imbalance of shopping means that Thornbury High St isn't the proper centre of 
Thornbury. This is due to past poor town planning. 

I regularly use the Armstrong Hall and it is imperative that you listen to your users when 
considering the redevelopment. Also key to keep these facilities affordable so the 
community doesn't get priced out of using them. 

I would use leisure centre more if they had classes for my daughter who is 2 but they 
don't do anything for young children apart from swimming and they no longer have a soft 
play. 

Outside spaces  
 
Playing fields  
 
Public footpaths  
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Bins  
 
Park run  
 
Lions bookshop  
 
Library  
 
Public loos  
 
Tennis courts  

Choice of shops limited unless you want charity shops or cafe 

This just sums up Thornbury, how you can sum up the highs tree in just a few categories. 
 
Thornbury needs diverse shops, or new restaurants. We have so many of the same type of 
shop. People get bored why do we need 4 coffee shops? Or 9 charity shops, or 7 places 
where you can get a pizza? We don't we need practical shops. Otherwise like me 
everyone will soon go down to Bradley Stoke and the Yate shopping centres.  

It is vital we keep banks, the PO for the older generation. We now need a new pharmacy 
urgently!....and not at Tesco...that would totally undermine the High Street.We have 
become a town of cafes,restaurants,charity shops...that is the perception....we need to 
encourage other independent shops( not nationals....people wont be enticed to come in 
for those)....but unique individual shops thrive when there are lots of them...BUT PEOPLE 
MUST SHOP HERE AND USE OUR SHOPS, OR THEY WILL GO!...rents are high and they have 
to make enough to provide a living..... 

Why is the Town Council permitting the town to be taken over by yet more coffee shops 
and beauty nail bars! We have a lovely precinct with sky high rental sending useful 
businesses away from the town and their customers. Don't build more houses if all the 
residents who can't afford to travel to Bristol every day for work can do is waste money in 
coffee shops! 

I use the bike shop occasionally, but would really appreciate a better one, in the town 
centre.  It's great to have the Coop and the Post Office.  They are super-useful. 

Too many charity shops  

Parking and toilets 

We have loads of charity shops and hair dressers thornbury doesn’t need anymore cafes 
either we need smaller branded shops which will suit the town  

Fewer Charity Shops and more shops for clothes and shoes would be welcomed. 

It could really do with a shoe shop! 

I travel to Dursley to access leisure facilities 3-6 times a week. Thornbury sports centre is 
boycotted because the facilities are really unclean and unhygenic. 

There are still too many empty shops in the Town Centre. The former Thornton's shop is 
now even boarded up which looks TERRIBLE. Thornbury is suffering the same as other TC's 
but Yate is NOT and has found a solution to the TC decline. We want Thornbury to do the 
same. A lot of people complain about Coffee Shops but personally I LIKE them a lot. It 
brings people into the Town Centre and brings an 'experience' - and if there were more 
relevant shops it would be even better! 
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Doctors, dentists, Armstrong / Cosham Halls. 

No more charity shops open the town up to larger numbers in individual businesses.  
Chipping Sodbury has a much more vibrant town centre than Thornbury for example. 

I use the library, Cossham and Armstrong Hall and the Methodist Church Hall for social 
activities on a very regular basis. 

I love The Armstrong Hall and the library, what would our community be without them 

Not enough variety of shops so have to go to the Mall for clothes shoes etc 

Library weekly,  

I will support any independent shops restaurants as this keeps the town vibrant and 
attractive 

Tesco & Aldi, Filnore Community Woodlands (extremely important) 

The Mundy Playing fields and other open spaces are very valuable  

Difficult one, who knows what 'needs trends' will occur 

I try to shop locally, even though costs may be a little higher.  Thornbury needs to 
encourage "niche" market shops - we used to have a cheese shop, a gentleman's outfitter, 
shoe shops.  We have too many shops selling the same kind of "stuff". 

Open spaces to dog walk 

I use the library on a regular basis 

Too many cafes, not enough shops! 

The rents and business rates charged are unsustainable for independent shop owners, 
hence the number of empty shops and high turnover in St Mary's centre. We have enough 
charity and greeting card shops in the town already. We need to attract a wider range of 
businesses. 

Pop into coffee one roughly weekly. Our bank's nearest branch is in Yate. At the moment 
we have no need to use solicitors etc but would not like to see them disappear from the 
town. We could do with a good shoe shop. 

I also use the library and farmers market regularly, and meeting rooms in various venues 
monthly.   

I work in town. I leave at 6.30 and get home after 5. The only places I visit regularly are 
the leisure centre, Tesco and Aldi. 

Shops have started to improve but as I've said earlier there needs to be a big shake up. 
Thornbury is growing & our centre should be much more like yate not filled with charity 
shops & coffee shops.  

Old and dated.  Too many empty shops.  Too many cafes and charity shops.  When I get 
home from work everything is closed apart from Tesco and Aldi. 

We have enough coffee shops and charity shops now. No more please. Can we put more 
parking in and entice bigger brand shops 

Free car parking is essential 

NO  more Cafes please !!! 

Library 

Library 

Should the Armstrong Hall, Chantry and other halls be added to this list? That could be for 
entertainment, sports or group meeting. I use one of them weekly. 

Need more diversity in local shops  

There is limited choice of shops here so free and available parking needs to be 
maingained in order to attract people to the town and shop locally.o 
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Already indicated above 

Particularly interested in enterprises that are not part of large chains but independent, 
therefore reduced rents would encourage greater diversity of services for independent 
businesses, and hopefully attract some interesting and more artisan producers to the 
area.  

With all the houses that are being built north of the town,I cannot see one extra store 
being built,the attitude seems to be carry on as usual.there is also no extra 
footpathsbeing built within the northern area nor street lighting. 

It would be great to build the town's character and interest to look into lower rent/rent-
free period for pop-up businesses and to encourage more creative businesses. As was 
done with the Salutation Inn's pop-up prior to it purchasing the Mogul for its new pub 
business, which looks as if it will improve the quality of pub on offer in Thornbury, which 
is great, as it is often seen as a "bit rough" on a Saturday night, discouraging older people 
from socialising. Such entrepreneurs are often good at building a business community and 
self-marketing, (such as Stroud, Frome etc) so it can be a win-win once they have had 
initial help to get set up. 

Also, about once a month, the "farmer's" market, although they tend to be very expensive 
for a lot of the items.. 

I make use of the library service weekly 

community rooms/ church rooms that accommodate sporting and other group activities. 

Chantry, monthly 
 
Christ the King church hall 
 
Methodist church hall 

I use community buildings such as the Churches on a daily basis.  
 
I use the public facilities such as the library, Armstrong Hall, and occassionally the Town 
Hall too.   
 
I also use the parks and recreation grounds. 
 
Occassionally I use the sort-it centre.  

Sadly, I’m an online shopper - which doesn’t help the High Street 

I think the charity shops are extremely well run and offer an excellent recycling facility. 

To many cafes hiw about some clothes and shoe  shop and mens wear would be nice  

Should have said this before:  traffic is becoming a major issue and the solution is NOT to 
provide more parking.  Most of the High Street should be closed to traffic, further traffic 
calming and 20mph zones should be introduced. 

If there were better pubs, I would visit them more regularly. We are lucky to have the 
restaurants we do. We make regular use of the library, the laundrette, the petrol station, 
the opticians, ATMs, and take-aways.  

Just too many coffee shops and charity shops, otherwise the town centre is reasonably 
good. Need more parking though, or else a much better public transport system. 

I also frequently use community facilities. 
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Enterprise Zone with reduced business rates to improve shopping and attract new 
business to the town. This in turn would boost the Thornbury Economy 

I use the church T B C & st marys. Sport centre.did use incredible kids till building was torn 
down for yet more houses! 

Munday Playing Fields  

I don't use Thornbury much as there is so little choice of shops, e.g. no shoe shop 

Clothing shops would be useful 

We need to consider range of shops, too many hairdressers/charity shops/cafes  

There are a lack of shops which bring people into the town. It is a shame to see another 
coffee shop going in. It is sad to see empty shops in the precinct. The town needs to 
develop to accommodate and thrive. We have some great shops and would be good to 
see some more.  

pharmacists, supermarkets. Would love a M&S food or a Waitrose! 

Although I rarely use the post office I can see it is a very important part of Thornbury and 
many other people will use it regularly. I would say we have too many cafes/coffee shops 
and more than enough charity shops and estate agents. 

No more cafes and charity shops Please!!!!! 
  
Generally shop in Cribbs or similar  

More choice of foid shops supermarkets 

Library (not listed!!!!?) - use weekly. 

Enough already with the coffee shops, I have plenty of choice in which to meet up with 
friends, a couple is enough, it's ridiculous that the coffee shops are overtaking when other 
shops are not keeping up, people will not visit the town to sit in another costa. 

Too many duplicate charity shops / cafes / estate agents. Yet no shoe shop, no 
greengrocer, even though there are plenty of empty shops 

I use the facilities less than I would if I worked closer.  

We need more independent shops that will attractive people to the centre of thornbury 

We must have 
 
1) no more charity shops or coffee shops  
 
2) different, individual shops - not chains - except perhaps Wilkinsons 
 
3) lower rates and rents to attract such shops  
 
 
 
The leisure centre should be discouraged from holding e.g. accountancy exams, 
exhibitions  instead of keeping the space for sport.  Such events should be held in 
Turnberries. 

The shops are use most frequently are obviously the food ones, but also gift, and 
Hawkins/Screwfix for various needs. I don't think we need the number of coffee shops we 
have/or are getting. 
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Need a wider range of shops - but people need to use them! 
 
Need more car parking 

Recycling centre and community meeting rooms ever couple of weeks 

We really need a proper Post Office, a tiny space at the back of the Co Op is ridiculous.  
We used to have a main Post Office in the High Street and a sub Post Office in Oakleaze 
Road and as the town has grown facilities have shrunk. Very few proper shops left now. 

We need to attract bigger shops and brands to Thornbury like Yate to make it a more 
attractive town centre. Regular food fairs need to return! 

The library should stay central ..it is a core leisure facility used mainly by those who arrive 
on public transport or who need to park alongside and who are unable to get down to 
Tuenberries.. young families use it for short time eta when Mum is doing shopping at Aldi 
etc ... it holds notice boards of local events and notices that will just not be seen down at 
Turnberries..a waste of public money relocating unnecessarily.  

Library, supermarkets, church. All very important when I don’t have a car 

Tesco has a monopoly as Aldi has limited range so we need another supermarket! High 
street should be pedestrianised with benches and trees and traffic rerouted to Rock street 
car park Via Tesco roundabout  

Too many cafes,takeaways and charity shops. Could do with shoe shops, and decent 
clothes shops 

Put a stop to any more coffee shops opening up. We need a more diverse range of shops - 
not just food and drink outlets.  
 
Provide Thornbury with a decent post office. Using it at Christmas was both difficult for 
the counter staff, who coped admirably, and the customers who had to queue for 
sometimes over 40 minutes in cramped conditions. 

Cafes, restaurants, shops, banks, local hardware stores, grocers these are fundamental to 
support.  Larger chains are less welcome but do provide jobs and good services.  The St 
Mary centre doesn't seem to do much to promote itself to new shops. They come and go. 
The walk through area would be a great place to encourage new cafes and places to eat.  

I regularly use the Churches and the Armstrong Hall complex and less frequently the 
Chantry. Mundy Playing Fields, Filnore Woods and the allotments are all treasure assets to 
Thornbury. 

We need a shoe shop. 

Too many coffee shops and lack of car parking due to building houses on former car 
parking sites. 

I do not use the "chain" cafe's or restaurants ie Costa, Prezzo's, Domino's on principle as 
they have put independent shops in Thornbury out of business.  I try to support the local 
businesses as best I can.   

The town only has coffee and charity shops. It really needs more shops to draw people 
into the town. Take a look at Yate far far better with a variety of shops. Tesco’s too small. 
Good restaurants in Thornbury do not use or like the pubs.  

As a family we have to use the mall, cribbs and other area of Bristol more than we’d like 
for shopping as the town really doesn’t adequately support family life from a retail 
perspective. 

I use library and local church facilities. I use local groups that meet local halls too. 
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Swish Salon, Aldi, restaurants and local shops sometimes.  

Varied shops from larger outlets  

I had to move my kickboxing club out of the leisure centre as they wanted to run thier 
own classes as a result I now teach in Charfield and Wickwar. There are no facilities 
available at a reasonable price to run my club in Thornbury. 

Car parks but contrary to the communities professed shortage of parking space, I never 
have a problem. more disabled parking space should be provided on the high Street at the 
expense of short term parking to avoid double yellow line parking plus an amendment to 
parking regulations 

Sports facilities: classes held at Castle school.  
 
Post office: used rarely, but Couldn't do without it. 
 
Shops: wish there was another green grocers. The supermarkets aren't very good, we 
could do with a higherend option, like Waitrose. 

too many charity shops, coffee shops, hairdressers  Thornbury has lost its uniqueness 

Library-very disappointed about the change, shows at Armstrong hall, church, church halls 
for our youth groups eg Rainbows. Use of toilets.  

clothes shops, shoe shops,  

Improved retail: 
 
Shoe shop 
 
Campibg outdoor store 
 
Clothing stores 
 
Toy store 
 
Weekly Farmer/craft Market (Stroud!!) 

I use the card shops but very few of the shops are relevant to me. I go to the Mall, Bradley 
Stoke or Yate for shopping such as clothes, shoes etc. We need developement like Bradley 
Stoke. 

Too close to Cribbs and I work in Bristol  

More national chains and small independent shops to give choice, for noe there are 
enough cafes. We do not need anymore charity shops 

I use he pharmacy regularly  

More clothes/shoe shops. Make high street disabled parking only during the day. There is 
ample parking in other areas for the able bodied  

We require more independent shops and fewer coffee shops and cafes. A new 
supermarket would be beneficial too. 

Town centre shops are shocking and the parking us not much better. 

We need a good mix of shops and services in the high st and shopping centre. 
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Appendix 8: Q11 – Respondent full comments 

 
Car parking!! 

Car parking.   
 
Library and leisure facilities as part and parcel of town.   

Parking.   

Immediate - need to fill those empty shops, not necessarily with cafes, restaurants or charity 
shops.   

Better public transport in/out would help.   

There appears to be a great deal of unused business space around the town (excess is already 
being sold off). A range of uses for existing space is priority.   

There are far too many cafes and charity shops! 

Encourage small independent businesses 
 
Do not allow the big chains to take over 
 
Make high Street pedestrian only 

It is disappointing that the Library is moving to Turnberries which is further away from the Town 
Centre with the shops - improved access to the Library for both the elderly and parents with small 
children will be necessary. 

The free car parking in Thornbury is fantastic and encourages frequent visits to shops and 
businesses.   

Car parking spaces for working people in Thornbury.  

There is a lack of jobs, too many empty shops, a lack of shops which draw people to the town, 
many of the shops are too small so unsuitable for chain or more appealing shops to move into 
they cant make them work financially as they lack floor space 

We need to reduce the traffic and parking in the High Street, because they form a barrier to cross 
the road, and cause pollution, smell and noise which make the High Street unattractive. All 
through traffic should be redirected round Rock St. 
 
We need to revitalise the Saturday market, for example by bringing it into the High Street. This 
would be an attraction, like the food fairs, and bring people into the town. 
 
We should stop the loss of employment sites to housing, because commuting into Bristol causes 
major traffic problems on the A38. 

Parking is often cited as an issue. I catually think we have plenty, it could just be used and marked 
up more efficiently. More could be doen to encourage people to walk and cylcle rather than drive 
for 200m! 

I'm not sure how many jobs we support in Thornbury but, a pound to a penny, the majority of the 
newcomers moving into the new developments will NOT be working in Thornbury.  We need to 
change that by getting more of the right sort of jobs into the town. 
 
The town is lop-sided.  If we could re-balance the town around the High Street and re-establish a 
proper town centre, in the centre, by looking at options to develop to the West side of the town 
that would be really beneficial. 

Shoe shop would help 

Charge less rent to encourage independent shops and businesses. 
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Get more units occupied by retail in the centre of Thornbury to keep a heart to the town. Not just 
charity shops, but perhaps lower rents would encourage a range of quality shops.  

We need a wide range of employmnt positions to enable as many people as possible to be able to 
live , work and "play" in thetown. This will only come with "joined up" thinking and diverse shops, 
businesses and leisure facilities. 

Why ask such questions? 

Traffic!  Suggest the High Street made ‘one way’.   

So far the town has sold off: the cattle market site, the police station, the Council offices, and part 
of Thornbury Hospital site, all employment areas now re-developed as housing. It seems ironic 
that these sites (all previously protected as employment/business areas) have been sold off to the 
highest (housing) bidder and yet you are looking to find other sties for employment. Yet to be 
developed, but already agreed for housing are the Alexandra Way nursing home and the sixth 
form site.  

Public transport. Buses offer poor value and haphazard service. 

The regular events like the weekly market stalls and the big markets and Christmas lights switch 
on are v important for our community  

Limited parking  

JSP puts employment out in open countryside to north of Town....that is inappropriate...it should 
be where it was designed to go...MIdland Way/ industrial estate...and no more using designated 
'employment land' for housing/nurseries etc....It should be sited where it is less obtrusive from a 
visual viewpoint as potentially utility design buildings. 

We had previously developed sites for business but SGC and Town Council has allowed this 
valuable asset to be used for more not affordable housing. Totally unprofessional planning lacking 
foresight or sustainable argument. 

Presently I don't think that the town centre trade is keeping pace with the growht of the town - 
perhaps lots of Thornbury people do their shopping elsewhere....Yate, Cribbs, Gloucester, 
online?? 
 
The added population can be used to support more shops in the town, but the mix needs to be 
managed - not too many nail bars - more bike and sports shops - a shoe shop and perhaps more 
clothes shops. 

Pedestrianise the high street 

Too many empty shops in st Mary's centre surely they should reduce the rent to fill the units. 
 
Major issue how disabled people park in the high street, I know they are allowed to park on 
double yellow lines but it makes it dangerous for everyone.  Please can they create 4 or 5 disabled 
parking spaces in the high street so they do not have to park on double yellows making life 
difficult and dangerous for everyone else. 

The greatest need for employment is to give high priority to locating the employed near to their 
potential places for employment. Thornbury is not such a place. 

Thornbury is becoming increasingly a Dormitory Town. Employment needs to be local to 
counteract this. Thornbury cannot compete with Cribbs Causeway. The shops should be bespoke 
and unique to encourage visitors into the area.There are too many charity and coffee shops.  

Free car parking in the town. I believe that the centre of the town would "die" if parking was 
restricted. The car parks are full regularly. 

Why not make the High Street ONE way with 'angled' Parking, which would create more parking 
spaces and enable more spaces for people with disabilities - rather than clogging up the High 
Street where Service vehicles are also trying to go about their daily work. 

Improvements to main car park. It is dangerous for pedestrians. Locks on shopping trolleys to 
prevent people leaving them all over Thornbury which is unsightly and must cost a lot if money. 
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Rents and Business rates are far too high.  Lower taxes will pay for themselves by increassed 
takeup. 

Develop and maintain what we currently have and look to improve and add value and not build 
New unless it is a last resort. 

Parking 

Turn high street - rock street “loop” into a one way system.  Narrow roads/shared spaces? 

Rates are too high for shopkeepers to survive and should be reduced 

Free carparking should be increased as with almost doubling the population  people are going to 
drive to the shops and carry on to Cribb's Causeway, Bristol or Gloucester if there is no parking 
available. 

Encourage independent businesses and keep chain stores and Franchises to a minimum; create a 
further central pedestrianised zone to encourage shopping and eating out. 

There are enough existing units which could be used with the addition or development of the 
industrial estate to include larger retail outlets there should be enough space for a thriving high 
street and out of town retail park. Less cafes and more shops with more units in the at Mary’s 
centre rented out.  

Rather than having empty shops turn them over to residential use  

Thornbury is a small town with plenty of amenities and employment within reach from 
surrounding areas.  

too many cafes, not enough shops 

People need local employment as the road infrastructure will not be able to deal with the huge 
increase in commuters to Bristol etc moving into the new housing. 

Surely if the costs of leasing the shops was reduced then businesses would rent the shops. I know 
if people who would take out a lease but the rent is too high 

The parking on the high street is inefficient. The HS should be one-way from the Pump towards 
Tesco: then we could park nose in, diagonally on both sides of the road. 

I don’t envy you trying to pick the bones out of these priority rankings. All contribute and inter-
relate. 

There are far too many charity shops and coffee shops. 
 
Shops should be a variety of retail businesses. 

Banks are not open on Saturday. For anyone working full time, this is a massive issue (and 
encourages people to go elsewhere (e.g. Yate) for shopping requirements). Farmers market on a 
Thursday is also relatively pointless for people working full time. Why not Saturday? 

We need to make sure that any money given to the town by the houses is invested in the town 
centre and does not create any other 'local centres' out near the new houses. The centre needs to 
stay near the High Street and the original centre of this market town rather than trying to move 
facilities away to the newer areas. 

The town centre and employment could be improved by improving access - parking and 
pedestrianisation and transport. 

Not sure what employment prospects there are planned; having jobs locally would be a benefit so 
less travel needed on main roads which are already congested at peak times. 

Better cycle parking and bus shelters (there’s nothing at The Plain) 

Use the existing closed shops 

There is ample room already for additional buisnesses. 

Less coffee shops, more of traditional shops (butchers, greengrocers etc) although high rents and 
rates are a problem. More car parking. 

The northern half of the High Street should be pedestrianised as it  has become impenetrable with 
deliveries, roadworks, parking and pedestrians. 
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Ensuring sufficient parking (or transport) for visitors and workers. 
 
Rail links for access to Bristol. 

Although the shops in town are closing at an alarming rate, we are lucky to have such a range of 
retail outlets, especially independent stores.  I would like to see more of these open and assertive 
action to keep the ones that we have. 

More attractions in the town centre for pworking people during their lunch hours 

We need more car parking, especially as the town grows. Where? I have no idea. 

In my opinion, with the increase in online shopping, there is far too much retail space in 
Thornbury Town Centre. Some of it could be returned to residential use? eg the St Mary Centre.  

Where is the mention of doctors and dentists.  We do not have enough to service the population 
as it stands now and no more houses should be built until we have those facilities (businesses). 

Stop cars parking in moterbike bay and buss stop  

Clearly more land is needed for business use.  Given the size of the Industrial Estate it does not 
appear that many people work there.  The problem will be ensuring that any business uses 
attracted to the town actually employ local people - not people driving in with consequent traffic 
issues.   
 
The "internal" bus service within the town needs to be improved to (say) a 10 minute service 
throughout the day.  It might then discourage people from driving. 

Making sure that whilst all business is welcome, the town does not become “just another high 
street” with the same chain shops. Local business is to be encouraged.  

Important to get a good mix of facilities. 

Need to match the types of housing available to the type of employment available. 

Parking  

Limit the areas where Blue Badge parking can be used on the High Street. There seems to be little 
regard for other road users by the antics of some BB parkers 

How about pedestrianizing the main part of the High Street and creating a town square feel with 
outside café terraces, street entertainment etc 

We need town loos so open outside shop hours and on Sundays. 
 
Not one public loo in this town. There are ways of doing this which are far better than the old idea 
of open areas. Two open directly into the street accessible loos would work well on the old loo 
site opposite the Mumtaz.  

Have a limit on the number of cafes/coffee shops. 
 
Target a site for a monthly car boot in the summer (Little Stoke do one), close to town centre to 
encourage people to come to Thornbury. 

If more people work in Thornbury,  there would be less traffic on the road going elsewhere.  

Car parking 

St Mary centre is too expensive for small independent businesses to rent and this is what we 
really need. Has the Council now way of negotiating with the owners? 

Facilities should be kept in the centre of the town near the shops and not pushed out to 
Turnberries or people just will not access them and they will wither. 
 
Also Thornbuty should encourage a variety of independent businesses and no more charity shops 
or restaurants  

Personally I feel the priority should be on VERY much improved commuter transport via tram or 
bus frequently to Bristol.  No matter how many business areas are built in Thornbury you 'll never 
have the range needed to employ everyone within Thornbuey ..it elf be better to improve 
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transport so ppl don't have to use cars and then they will have a much wider choice of career.. 
this is preferable to poor transport and a small job choice in Thornbury. 

It would be good to make use of all the empty shops already in Thornbury. When compared to a 
town like Monmouth, it lacks variety which is a shame as there is space. 

Encourage St Mary's Centre management/owners to review their rents to entice more businesses 
to open in the many empty shops that currently exist. It is not a good advertisement to visitors. 

Small business units either with shop front or as manufacturing / creative areas would be 
amazing. In fact using one large business unit on the industrial estate but splitting it down inside 
into separate leases could support and encourage lots of fledgling business and entrepreneurial 
spirit. In the area. Not everyone is ready to leave a large unit but could thrive in a small unit then 
move on.  

The lack of disabled parking spaces where they are needed leads to much "Blue Badge" parking in 
dangerous and inconvenient places. The disabled slots in Rock Street and the main car pakl are 
often empty while the surrounding roads are clogged with disabled parking on double yellow 
lines. Suggestion - remove all the disabled spaces from the main car parks and make the high 
street disabled parking only. 

Bring down the business rates and rents to encourage new shops. 

There are too many long-standing empty shops in Thornbury.  Whilst I see that some could be 
turned into housing, if too many were the Town centre could die like Berkeley. 

Stop cars going through/parking everywhere and have a nice pedestrian experience/walkway.  

Provide more free parking 

We also need more parking for visitors to the businesses as well as the businesses themselves 

The town centre would benefit from attracting and retaining more independent, specialist or 
niche shops and businesses rather than high street names and offering them concessions to make 
it affordable for them to trade.  

The Shopping facilities at Cribbs Causeway provide much better facilities than Thornbury can 
offer. The town centre shops need to be speciality shops if they are to survive  

Finding ways to encourage with entrepreneurial skills to work in Thornbury 

You should be able to do a whole weeks shop without visiting a supermarket.  

Moving the library is a dreadful decision. This should not happen. My school building is falling 
down and not fit for purpose but no one builds new schools-we make do and mend. This decision 
is only to make South glos building more profitable. The cost of hiring the hall is ridiculous also 
there. 

I believe the council has turned down a planning application for one of the businesses in the 
industrial estate to expand by building a higher building.  This needs to be reconsidered. 

Not moving the library, making ir further for older residents and families with young children to 
get to. Think pedestrians first not car drivers 

I think it is rather disappointing to see so many empty shops at present in the town centre 

We don’t need more coffee shops or takeaways something like show shops please  

Lack of baby changing, disabled and toilet facilities.  The ones we have are shockingly disgusting.  
Lack of current parking is a problem especially around the  industrial estate area.  People using 
side streets and parking dangerously. 

Use up the empty shops and business spaces first!  
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Appendix 9: Q12 – Respondent full comments 

 
N/A 

Diversity of employment is important to a healthy community. 

The Rock Street car park uses a lot of space and so it could have car parking underground and 
shops above.   

Keeping the town centre alive.   

Thornbury has many empty retail units.  Surely some of these could be divided to make smaller, 
more affordable units.   

Town centre is swamped by food and drink outlets.  More diversity should be encouraged.  
Disability and mobility access is well provided, but blind and partially sighted people have more 
problems - street furniture, A boards, delivery vans on pavements - to name a few.  Hedges which 
block pavements at head height are a menace.   

Access for people with disabilities helps everyone and should be "standard" not an add on!  Empty 
and unused sites should be used before any new development, as the latter only leads to sprawl 
and dereliction.   

Empty shops could become housing.   

I think the three answers shown for extremely important speak for themselves.  Anything to fill 
those empty would be extremely welcome.   

The rents in St Mary Centre should be reduced.  It is only national companies that can afford them.  
The greedy owners never contribute towards Christmas lights or summer flowers.  It should have 
never been built.   

I am concerned about the number of empty shop premises particularly in St Mary Centre.   

Too many coffee shops in town centre.  As we have the large M&S lorries using the roads, a small 
M&S food shop would be a great asset.   

The town should encourage all the business diversity and competition that it can.  If someone 
wants to open another coffee shop/barbers, let them.  The public will decide which it prefers.   

Encouraging more business interest is right, but a fatal flaw in the centre is the exhorbitant rates in 
St Mary Centre (higher than Clifton in Bristol - I gather) charged by its owners.  Is there any way to 
negate or circumvent this "hole in the heart"?   

Empty shops are not an encouraging sign for the growth of Thornbury. Understand that peer 
groups charges within St Mary Centre are rather expensive - so smaller businesses (not charity 
shops!) can't afford them.   

There is no need for more cafes, and sites could be put to better use.   

Disability access is legal requirement anyway.  
 
New land - use existing empty buildings - reduce business rates.  
 
Prosecute cycling on pavements.  

Many of the current business units are not used in thornbury, understandably the units are 
privately owned meaning rates are higher than majority of what local businesses can afford to be 
profitable, it’s hard to help business overcome this, we need to think of a way to overcome this 
issue. It will help introduce new businesses into prexisting units without the need to build too 
many more. 

Empty retail premises make Thornbury a dull and lack lustre town. 
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It is very depressing to see so many empty shop units in the precinct and it would be great if 
pressure could be brought to bear to limit the rental costs for these premises instead of looking for 
new land for businesses. 

A lot of money is leaving the town in the form of rents paid by shop keepers to remote owners and 
investors.  Find some way to keep this in the town.  Rents are so high that choice is reduced.  It is 
becoming a town of charity shops, coffee shops and pubs.   

The rent for retail uses on the ground floor in town centre is far too high and I don't think it is used 
for the benefit on Thornbury.  Suggestions for moving library, museums, halls, etc, further out of 
town centre makes it more difficult for the elderly and disabled.   

Use existing sites for development. Do not use green spaces as once they're gone... 

What about developing the lovely medieval shopping area (next to the Thai restaurant). It's so in 
keeping with the town and could give local artisans etc a chance to sell their wares.  

The only hope for preventing the A38 from jamming up completely when Thornbury grows in size 
is to have more employment in Thornbury and less commuting to Bristol. In order for this to 
happen, it needs to be made extremely attractive for companies to choose to be located in 
Thornbury e.g. government subsidised business property rent. 

We need more employment in Thornbury so fewer people need to commute into Bristol and 
elsewhere. The volume of commuting causes major congestion problems on the A38. 

There seems to be a lot of scruffy under-used space in the industrial developments.  Why, for 
example, does every premises seem to have its own parking?  That is very wasteful - visitor parking 
- yes, employee parking - no - centralise it and make it available outside working hours and at 
weekends for public use.  
 
Perhaps more ground floor space for retail use could be made available in the High Street by 
thinking carefully about what business facilities have to be available in, for example solicitors' or 
accountancy premises.  Se also my comments on Estate Agents in Section 10 above - in these days, 
with the internet, they don't all need a High Street footprint. 

Thornbury town centre needs to be vibrant and enticing so it attracts people in and dissuades 
them from having to travel. 

Local jobs will help people in the town and prevent damage due to commuting 

The retail spaces should be filled  with a greater variety of outlets.  

We need more  business's  to provide employment for the influx of people from the new housing 
estates. 

There is not enough independent shops and a lot of empty shops. No shoe shops. Too many 
charity shops 

Ensure the High Street is maintained and the centre to the town. We are never going to compete 
with Cribbs or the internet, but people like to use local shops too. This is especially important to 
the elderly or those with limited mobility who cannot jump in a car to drive to a commercial centre 

See above 

when will someone realise that the jobs on offer in the town do not fit the qualification profile of 
the residents 

Keep rentals down and encourage shops. We have enough charity shops and cafes now 

Empty shops in St Mary's centre is always an issue and now there is the Library site too. It reflects 
badly on the town and causes peolpe to go elsewere increasing the proble 

Should be making use of the buildings available before thinking of putting up new ones. 
 
 
Lots of elderly/disabled people in Thornbury & it is really difficult for them to get around given the 
poor state of the paths & general lack of accessibility around the town i.e. narrow footpaths in 
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many places, many covered in leaves & debris coupled with low & overhanging branches & 
brambles. 

ext.imp.  land is too valuable an asset to lie fallow once developed.         imp. desirable 

A range of retail shops that can offer products to compete with on line sites or malls even with 
more expensive prices. 

Lots of empty commerical properties 

We do not need any more cafes or restaurants - particularly chains which will take business away 
from the local, family run places 

X 

We have so much room in the town centre for new shops we do not need new land for them. Just 
need to look at what we need as a community that is practical.  

Stop the hike in rent for the shopping centre. Stop further applications for coffee shops and the 
like that the town does NOT need. 

To keep the town dense, and commercially vibrant, we need to make good use of the ground floor 
spaces and so generate a vibrant town centre.  Rock Street car park can be on the first floor, whilst 
the ground floor can become retail, and community spaces.  Careful planning will allow this to be 
done in stages, as the town grows, without needing to turn this area into somethign like the Tesco 
in Yate, which would likely negatively impact the other shops and be out-of-character with the 
town. 

More big names as well as local shops, think Monmouth. Maybe things like cinema. 

Improving access for people with disabilities or mobility problems in the town centre is not a 
problem, but shoud continue as needed. 

The one way system in car park needs to be addressed urgently cars pass where the access is to 
the pedestrian crossing. 

There must be a stop to building on arable land and in the countryside.  The Gren Belt needs to be 
redistributed. 

More variety is required, independent butchers, bakers, florists which attract young people with 
new and vibrant ideas. Maybe even a little art gallery!! 

Empty shops make the town appear run down and do not attract visitors so retail uses on ground 
floors would be a huge improvement.  Access for people with disabilities is important but 
inconsiderate parking on the High Street is a big problem and often dangerous. 

Shops are the life of the town, not charity shops! Something other than coffee shops. Look to 
other local towns,eg Yate/Chipping Sodbury 

Community again 

If employment in Thornbury is increased then the roads need to be improved to cope with the 
extra traffic 

Poorly applied zoning policies cause infrastructure and transport problems 

More variety of shops  

As Thornbury is not an industrial town there is no need to increase the availabilty of new land for 
businesses. Brown field sites should always be considered first fo any new business wanting to 
move into the town. 

Local shops should be supported Use them or lose them ! 
 
Local shops and businesses should be supported. Use them or lose them! 
  
Traffic through Thornbury high street will inevitably increase, so going forward it may well be 
worth considering traffic calming measures to enable and encourage 'strolling' customers - lifestyle 
sells! 

It’s extremely important to keep attracting employers to the town. The unused shop units in St 
Mary’s centre are depressing and don’t encourage people to shop in Thornbury  
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A wider range of shops would be good, for instance there is no shoe shop now.  

I don't know whether there is enough space for businesses, although there often seem to be 
empty spaces on the industrial estate and all the business premises on Midland Way between the 
roundabout by Screwfix and the industrial estate turning have been turned into housing, so 
presumably there was enough, plus empty spaces above shops, so I assume it is more a case of 
better use and/or lower rents 
 
I've already said about the importance of filling shops - that could be for other things that retail if it 
is good quality.  
 
Access for all is important - disabled, parents with buggies etc - although difficult in historic 
buildings 

Encouraging retail uses on the ground floors in the town centre and encouraging a range of uses in 
the town centre will both increase tourism and passing trade. Both of which are vital for the health 
of the Town. 
 
Making better use of previous sites is crucial throughout the country not just Thornbury, we have 
limited land and  MUST make the BEST use of it. 
 
continually Improving disabled access is just common sense. 

Same reasons as given in the previous section 

The visual impact of the town centre at present is depressing with so many empty properties. It is 
suggested that this may be because the rents are too high for smaller individual retailers. The town 
centre must be taken back into the control of local councils and planners and not sold off to 
venture capitalists.  

We need to make the town more attractive with  a wider variety of shops. We do not want to be a 
satellite residential town where we have to go to Cribbs every time we shop. Disable need easy 
access for the same reason. 

Improving access for disabled people is essential to ensure that everyone can access services in the 
town centre equally.  I also think it is important to ensure that a diverse range of services is 
retained in the town centre to encourage regular use by the community and to retain Thornbury's 
character. 

Less empty shops! I have a young family and a walk up thornbury is now a quick trip due to all the 
empty shops. We only go in m&co, heritage & wildings. There needs to be more family 
shops/clothes shops & a shoe shop 

The high street doesn't offer enough variety and there are too many empty spaces 

By and large the focus ought to be on better use of existing land used for commercial purposes, 
rather than annexing additional land simply in order to avoid having to think about land usage 
properly. 
 
While it is important to ensure that the town centre maintains a good range of retail premises, this 
ought not to result from the exclusion of other businesses offering services to residents, such as 
professional practices. 

Stop the number of coffe shops and charity shops and encourage ordinary retailers, people are not 
going to visit Thornbury if that’s all we can offer! 

Thornbury is becoming a centre of cafes/restaurants and charity shops. These all have a place, but 
to encourage people ( particularly newer residents) to use the town centre it needs to have a 
decent range of shops. Otherwise, people will just go 15 mins down the road to Cribbs Causeway. 
There is plenty of existing commercial space in Thornbury. We need to make use of this prior to 
building new. 
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There are a large number of units that have been vacated in the town centre in recent years. 
Whilst the High Street is able to maintain occupiers to most shops as there is more passing traffic 
(vehicular and pedestrian), the turnover of the units in the St Marys Centre is very frequent with 
small businesses not being able to survive long enough to establish themselves. The centre could 
do with some updating or some big name occupants to create a bigger draw to more pedestrians. 
There are many more eateries than shops opening which is worrying. Will there become a point 
there will be no local shops as they can not survive in this town? We have a good range of local 
shops but again they are all on the High Street. More encouragement is needed for occupants to 
stay in St Mary Centre. 

We have lost too much employment land to housing recently. We need a wider range of 
employment if people are to be able to live and work locally.  There is a highly qualified population 
who must commute to find suitable work. Encouraging high tech/ starter businesses would be 
valuable 

We need a bigger supermarket. 

Too many empty premises in the town centre - are rents too expensive to attract businesses? 
Needs to be a package to attract retailers. 

Spaces need to be used more thoughtfully. Appropriate land is limited. 

Need more sites for small businesses to provide local employment, plus encourage wider range of 
non-food or specialist  retailing.  

Important to develop employment to provide local jobs for the new residents. 

Use of high street shops that have closed -  offer incentives to encourage retailers to use existing 
shop spaces. Make use of the land already allocated for industry and that vacant spaces are not 
left for long periods by restrictive planning.  
Encouraging local producers and artisans to the area by offering pop up shops or reduced rents. 

Increasing mobility issues for all ages requires more dropped curbs and easier access to shops from 
pavements. More automatic door access would be welcome. 

the empty retail buildings is an embarrassment for the town 

Jobs for local people needed not expansion of shopping centre. 

To make the town viable we need to use existing buildings for retail and other businesses to 
encourage the town centre to be used well be the residents and people who work in Thornbury. 
This is only going to be possible with the town having a big range of different retail outlets.  

They're all part of making a strong community supported by businesses.  I appreciate the facilities 
that we have. 

As above 

I think the town is already pretty good for people with disabilities and mobility problems. 

There are several retail properties that have been empty for more than 12 months....this is a great 
waste. These properties should be fully occupied and used before new land is released. 

I thought that the aim was to build houses for employment in the own.  Without beginning with 
the business premises we already have that are to in use, what is the point of more?  We probably 
should be more flexible with the vacant shops than we seem to be at present. 

Town centre (shop & office employment) is important but so is larger manufacturing type 
operations.  
 
I do not know how these can be encouraged - I guess the costs of leases are an important factor. 

If retail uses can't be found (probably because the units are too small) convert them to low cost 
housing.  Castle Stree from the Plain to the Chantry once had a myriad of shops - now it's 
residential,  The High Stree from the Plain to (say) the Arcade could be similarly converted. 

New land for business isn’t needed when so many retail premises lie empty. Filling those premises 
is essential; the town currently seems a rather sad place at times, waking past so many empty 
shops.  
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Areas previously marked for employment have now just become more houses. Therefore don't use 
greenfield for new employment land, but make sure we fully utilise existing employment land. 
 
A good range of facilities is important to encourage widest use of town centre. No more charity 
shops and coffee shops, please. 

If the current trend of redesignating employment land as housing, we will one big retirement 
home. 

If present business areas are better used they may accommodate more in the same area. Existing 
shops lowered rents to facilitate occupancy. And certainly accessability for all. 

A revision of the astronomic business rates and a fairer rental system would aid the above points 

Please see answers to an earlier question - we need to expand the shopping facilities  

disabled access is really important to increase social inclusion in Thornbury. 

A range of uses helpful to those who cannot get to the mall easily. 

Rather than developing new land Thornbury shoukd re-use the empty buildings it already has, of 
which there are several. This would ensure the town centre is a thriving place. Improving access 
for people with disabilities or mobility issues is important but I appreciate that some buildings are 
quite old and so this may prove trickier to do. 

see previous note re town centre 

Wheelchair and disabled accessibility in some shops in Thornbury is almost no existent, including 
some banks and a fair few shops.  Even when you can get into a shop, they ate so badly laid out 
you can't get round.  This seriously needs addressing as I often have to got outside Thornbury just 
to be able to get round a shop.  One of the worst places is the Coop so I now have to drive to 
Falfield on a daily basis to use the post office as the co op is so hard to navigate round I have up 
(having complained several times to both the manager and co op head office) I run a mail order 
business from home so I do go to the post office every day, it would make life so much easier if I 
could actually use my own towns post office. 

There is plenty of land - it just isn't utilised effectively 
 
Rent is too high for retailers in the St Mary's centre. 

More Business Space is key. Keep jobs in Thornbury rather than commuting. Large retail space 
would also encourage people to spend locally / not travel to Yate/Cribbs etc 

The town centre will always need to evolve to reflect the needs of society and planning needs to 
keep abreast of these trends.  

We need to prohibit shops/restaurants opening up too near the centre and try to keep a tight 
centre. If some empty units were offices for solicitors etc then that would be good.  

A 'range' means more than just coffee shops and charity shops. 

The town needs to feel vibrant and important enough for people to want to come into thornbury - 
or stay in thornbury. 

We need to get more local jobs to Thornbury which will assist in reducing commuting into bristol  

Local jobs for local people.  

Variety rather than just coffee shops. If I want to buy clothes and various other bits I have to go to 
Cribbs or Bristol. 

All groups need to be catered for 

Again M and Co clothing monopoly...we need a shoe shop! 

Thornbury town centre needs better shops. 

It's all important to make a place that business can use and contribute.  

There’s lots of empty retail units at the moment, I don’t feel additional business properties are 
needed. 
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The empty shops and preponderance of Charity Shops in the St. Mary Centre are a disgrace. The 
whole policy of business rental in that area needs review. 

Too many cafes. Need to allow for more independent business owners 

As the town grows there is more of a need to provide a wide range of shops, and to encourage 
residents to shop locally thus relieving pressure on roads and parking. 

Diversity in the town centre offer is vital if it is going to compete against out of town centres and 
online shopping. The high street should be an experience where people go to meet, drink coffee, 
eat cake, do other activities and maybe do a bit of shopping. 
 
The accessibility of our town is important to ensure that all people can participate in the 
community and no one feels excluded.  

Thornbury should be friendly to disabled people especially with the baby boomers getting older!  
Also I don't see any point in allocating new land to business when existing spaces are empty. 

It doesn’t feel like there are enough job opportunities in Thornbury these days, we need to attract 
more medium sized companies to the town and expand retail and business facilities to do this. 

We have too many empty buildings that should be filled. We also need parking for those using the 
businesses 

There seem to be many business properties left empty whilst being advertised "To Let".  These 
should be utilised before any new building is considered unless fr a large concern where existing 
proporties are too limiting.  A broader range of uses should be encouraged as there are too many 
cafes and charity shops.  

The only unimportant aspect was improving disabled access and that is only as the disabled access 
is already excellent 

The current hope of the JSP of attracting jobs by building businesses parks is unrealistic. There are 
many areas of deprivation with large scale grant support that are attracting high value 
employment and therefore we should support local businesses especially the local farmers  

Get st Mary’s centre owners to reduce rent so shops stay - get decent shops- no one wants 
another coffee shop or charity shop or estate agent!  

Business rates and rentals need to, be reviewed and sensible adjustment encouraged to attract 
start ups 

More diverse quality shops and less charity shops. Need lower rates to encourage bigger names 
into centre. 

The cost of setting up in st Mary’s centre is too high therefore independent businesses have been 
turned away-I know an amazing shoe shop for children who will not invest due to high costs. 
Unless you make it affordable, no shop will survive.  

There are so many vacant shops and business spaces in St Mary's Centre. I've heard the rent is very 
high which probably discourages new businesses. I would rather see less empty stores than more 
business parks being built.  

There are a lot of empty shops in the centre.  

Needs to be accessible to be inclusive 

The range of shops and leisure options needs huge improvement. Too many charity shops and 
coffee shops. Prezzo was a welcome addition of a high street brand investing in Thornbury. Cinema 
would be good. 

We need more disabled spaces on the high street. With the coffee shops and new restaurants the 
parking has increased. 

A great deal more parking will be needed in the future or a frequent bus service 

Thornbury is growing and therefore the town centre needs to reflect this with a range of local 
businesses to cover all regular services and facilities, especially for those people who are not able 
to travel further a field. Why build new land for business when there are empty shops on the high 
street?  
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Appendix 10: Q13 – Respondent full comments 

decorate in the high street, e.g. flags/bunting. 
 
Make a welcome centre including flyers and town maps. 

Dunno.   

Town maps (including walking routes).   

A map of the streamside walks to be included in the welcome pack for new residents.  Also, tell 
visitors/residents where the town hall is as there is lots of information but many people don't 
know about it.     

Keep Thornbury in Bloom going.   

Thornbury is a very attractive town; the summer flower arrangements are lovely.  To make the 
town more attractive, more parking is required - free parking is a big attraction - and a bigger 
variety of shops.  Individual (not chain) shops always attract out of town visitors.   

More car parking!! 

Car parks.   

Overcome the problem of empty shop windows.  Lots of opportunities for small businesses but it 
is vital to improve public transport.   

More accommodation overnight.  Better signage but less clutter in the streets.  Smoother 
pavements and better road crossings for pedestrians.  Restriction of parking in High Street to bays 
only.  A sense of identity, signposting to interesting places, highlight the Heritage Trail making 
leaflets free, promote facilities e.g. how would a visitor know about the Town Hall tourist 
information room?  Or Mundy Playing Fields?  Enlarge/improve/open museum more often.   

More parking is very important!  People will not visit if they cannot park!   

Make easier parking. Much more variety of shops - no more cafes and coffee shops.   

To be welcoming a town needs thriving shops.  We are well endowed with pubs, restaurants and 
coffee premises but we do need filled shops.  Thornbury has many interests with thriving U3A, I 
believe one of biggest, drama groups, choirs and sports which encourage people to live or visit 
Thornbury.   

Try to bring in more individual shops.  Not many people in the new houses in Thornbury will 
bother to come into town.  They will all be commuters who will shop and work elsewhere.  I know 
of a newcomer who said she doesn't live in Thornbury - she lives in Morton.   

Encourage high quality shops and more free car parking spaces.   

I think the flowers are wonderful and free parking great.  Pity about the empty shops in the 
centre, which do not give a good impression.  There are lots of charity shops but I like them and 
find the staff friendly and useful.   

I am not convinced that this can be done in a top down way.  The best approach must be to 
support "bottom up" initiatives like Thornbury in Bloom, local entertainments and sports and new 
initiatives.   

A wider, high quality range of businesses in the town with more adequate parking nearby, in the 
town.   

Cleanliness in high street (litter and dog mess is becoming quite an issue!!)   
 
Boarded up shop fronts not good.   
 
Encourage more floral displays and trees in high street.  
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Double parking (High Street and St Mary Centre in particular) along with poorly parked "blue 
badge" holders - too crowded and busy.   

Why would anyone visit Thornbury? 
 
If anyone comes, the town is quite attractive thanks to Thornbury in Bloom, etc.  Ensure limited 
parking is not further eroded.  (Barclays bank sell off of car park!) 

Better parking.  Fewer charity and coffee shops.  More shops where you can buy something you 
need eg shoes! 

Thornbury’s image has started to go down in the public eye, due to the increase in reported and 
unreported crimes, without the decrease the town is never going to feel welcoming to visitors. 
Just visit other historic towns and see how welcoming it feels to go visit them. We need to 
capitalise on this, instead of concentrating on quick money such as introduction of chains and 
building more homes. 

Less Charity shops and coffee shops. More clothing shops and independent shops. 
 
More car parks  

More interesting, individual shops and improvement to the Armstrong Hall complex on its present 
site.   

A wider range of high street shops should be encouraged (no more supermarkets, Aldi and Tesco 
are enough).  The Chamber of Trade should be invited to participate in such an exercise.   

Signposting points of interest, town map/trail 

Encourage more High Street shops to open.  We have seen less and less over the years.   

A proper range of shops that would draw visitors to the town. The closure of the high street for 
market days... after all it is meant to be a historic market town!  

It's a really friendly town.to make access to shops for everyone. 

Ensure car parking isn’t restrictive, provide a good selection of shops to entice visitors  

Host walking tours  
 
Have less empty units  

It's a great town already but needs to keep all the population spending money writhin the high 
street and town as much as possible which then will feed back into the town through employment 
etc 

By continuing to have people working in our shops and cafes who are friendly because they are 
happy because they see green spaces every day and have plenty of parking space where they live 
rather than a drive that's so narrow that their car doors bang on the next door neighbours wall 
every day or no driveway at all like homes in Clifton. 

By keeping the through traffic out of the High Street (except buses) the High Street would become 
a more attractive environment with less noise, smell and pollution. A short temporary experiment 
of, say, 6 months, or just Saturdays, would prove or disprove the benefit. 
 
The High Street parking should be reduced so it is no longer a psychological barrier to crossing the 
road - there are almost always many fewer shoppers on the west side than the east. Any High 
Street parking should be mostly reserved for disabled people. 
 
We need to revitalise the Saturday market, for example by bringing it into the High Street. This 
would be an attraction, like the food fairs, and bring people into the town. The farmers markets 
should be at the weekend when people are not working. 

having something to visit would be a start 

Provide more parking, clear centre of delivery trucks at busy times. continue with floral 
decorations 
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Broadly more of the same - Britain on Bloom; festivals and street markets, carnival, good 
restaurants, coffee shops and pub establishments. Lodging facilities are lacking - some B&Bs, a 
few pub rooms but nothing much then until you get to the Castle. 
 
Expand the facilities and sights available to them and make them more obvious and better 
described and sign-posted; ensure information offices are open at the weekend for visitors to 
obtain directions and details.  The town has a plethora of footpaths but finding one's way around 
them is a nightmare.  A good footpath map would go a long way to resolving this. 

Increased public car parking.  

Updated leisure facilities for all ages, shaded rest areas for summer, if the leisure centre could 
somehow reinstate a good soft play and baby swim access that would be great. Less reliance on 
turnberries and more on existing available buildings for events. 

Consider the people already living here and listen to them.  We have already seen the results of 
increased housing, vandalism, speeding cars and people of a certain age being too frightened to 
go out at night. Shocking decline of the town. 

Keep the town centre in character and maintain the Arts complex. Bring back a cinema.  

Good free/cheap parking. More Retail including services. Events such as Carnival. Look of the 
place e.g. floral displays. Keeping it as unique as possible. 

Protect and enhance the beautiful town centre, its independent shops and the quality of the 
public realm. Avoid short term planning decisions that do not contribute to Thornbury as a great 
place to spend time. 
 
Provide parking to allow people to access the centre easily. 
 
Continue with the great public events such as the carnival, fire works, charity events etc and 
encourage visitors to attend  

Already welcoming. 

More car parking. Greater variety of shops e.g.  shoe shops 

Keep our small independent retailers alive.  Offer them reduced rent? 

Look at Sherborne - the main street through the town is closed to traffic I think 10-4 Mon - Sat and 
it is buzzing. Do something about parking long stay for business users to free up spaces for visitors.  

More shops, more parking and a decent public convenience for people like me who have a weak 
bladder!  

Lower rates on shop spaces to allow decent shops people actually want to shop in!! The variety of 
shops in Thornbury is very poor, no wonder young people shop elsewhere and and slowly drifting 
out of Thornbury. Parking is also a major issue.  

Ensure free parking remains, good transport links. No graffiti. Plenty of places to sit outside to 
enjoy the town centre during the day. Better selection/diverse shops. Possibly some specialist 
shops.  

More independent, quirky shops and something for kids to do.  

Better car parking which is free. Reinstate the food fairs etc to bring people into the town, then 
have a range of shops to encourage them to stay and return. Small specialist shops will bring in 
people from a distance 

By having sufficient parking and a wide range of individual shops in the town (how long is it since 
we had a shoe shop!!). 
 
The farmers market should be encouraged and supported along with the reintroduction of the 
Food Fair on Castle Street. The Saturday market also needs a fresh injection of support and 
encouragement to expand, ideally to take up the whole of the car park space. Strong memories of 
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the old Saturday market being a thriving event that encouraged people to come into town, at the 
same time supporting other local businesses as well as market traders. 

Have somewhere central where folks can walk and sit and chat.  

Support Thornbury in bloom and Christmas lights and celebrations.  
 
Keep it tidy and clean.  
 
Continue with free parking.  
 
Keep rentals down and encourage shops. We have enough charity shops and cafes now   

By maintaining and improving the heritage of the delightful market town. 

Keep doing the excellent job it is doing, increase new business yes but the biggest issue is a well 
planned PARKING scheme, without this the town will not have the footfall it needs to sustain new 
business 

We already have it all if only we can park! 

Improved shopping experience with a wider range other than charity or coffee shops. 

By making the town centre more appealing with less boarded up & poorly maintained shop fronts. 
 
Making it easier to drive around, most of Thornbury has been reduced to one lane for traffic as so 
many people park on the roads now & I've seen that this is already a major problem on all the 
new housing developments with narrow roads & cars parked everywhere. 
 
The buses are also having trouble getting around the town due to all the cars & vans parking on 
the roads; Easton Hill Road & Eastland Road seem to be particularly badly affected. 

Thornbury does really well with its Britain in bloom and Christmas lights and more recently the 
park run.  All of these events encourage visitors. It needs more individual original shops to entice 
visitors to stay. It's already very welcoming - just doesn't have the facilities.  

By erecting ,perhaps, in the car parks and at the main bus stops  town plans 

Too late, parking has already been sacrificed. 

Slow down the rate of growth.  

Get rid of the locals who don’t like change!! 

support flower/ tree planting/thornbury in bloom/xmas lights  -  maintain cleanliness - no litter! 

Don't focus on building as much housing as possible as it just makes the town seem overpopulated 
and unappealing so gives a bad impression to visitors. More open public spaces like parks.  

Keep present good access to car parking 

Close the high street 

Imbalance of shops. St Mary Centre rates too high for small shops. 

X 

Have something exciting here 

Supporting and encouraging involvement in Thornbury in Bloom, The Christmas Lights, Food 
fayres/ Farmers markets/ Community events/ arts/culture activities. No Litter.Easy parking 
without charges.Diverse mixture of shopping experiences. Make it look alive , with 
character...protect the heritage aspects/enhance them.  

Improve parking 

Give them somewhere to park for a starter! I've driven into the centre 3 times this week and been 
unable to park so have given up and gone elsewhere in Bristol to meet friends and shop. 

We can make the most of parking at the leisure centre (where many people enter the town).  They 
can walk up a remodelled path round the back of Tesco - the industrial units on the right can be 
made customer facing businesses, such as Countrywide, Evans Cycles, a clothes shop, and so on, 
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leading people on up the new centre of town, Turnburries, and the shopping areas of the High 
Street, St Mary's Centre and Rock Street (ground level).  Turnberries can the the location for 
visitor information, the footpath map, information on toilets for public use, water fountains, and 
so on. 

Need more shops!! 

Parking, easy access, facilities for all. 

The independent shops in Thornbury have a really good gift voucher scheme that I only recently 
found out about. More people would use this if it was advised better and if the shops involved 
knew more about it and where to buy the vouchers, 

More independent shops 

I know there has been some criticism over the number of eating and drinking establishments in 
the town but I think this can only be a positive thing.  If people come for a wander and a cup of 
coffee/meal then other local businesses are likely to benefit as a result.  For me, this is a natural 
process of gentrification of the area and should be encouraged rather than discouraged.  
Thornbury has a very attractive historical centre and more should be done to promote this. Better 
facilities at the Munday Playing Fields would attract families from surrounding areas who are then 
likely to get there shopping and refreshments in the town thus boosting the local economy.  The 
car park opposite Aldi needs to have more parent and child spaces to aid this. 

Make the town look pretty with flowers, reduce the litter and clean the town up. Make the green 
spaces more accommodating and increase parking at attractions such as the munday playing fields 
in the summer 

Support Thornbury in Bloom and similar organisations. Creating an urban sprawl in Thornbury will 
prevent this from happening. 

It’s pretty welcoming as it is. Too much change might alter this. 
 
The only thing that I think is the litter, graffiti and anti social behaviour that needs addressing. 

Easy Parking. The Thornbury in bloom is a good attraction. Preserving our Historic Heritage. 

Keep on doing what Thornbury does best. Welcome everyone. 

I think it already is - but would say people come here because of the facilities and more 
importantly the 'market town' look and feel. A market (specialised maybe) is always a good idea 
and would be even better located in the high street rather than tucked away at the bottom of 
Castle Street. 

More shops easy........ 

Stop building houses that bring ever-increasing traffic and parking problems, and swell the town 
to the point where it becomes another heartless, characterless sprawl. 

Strengthen brand Thornbury by advertising our strengths and expanding on our newly found 
culinary appeal.  The Festival is superb and we should have a family high street party every year. 

By encouraging people to make use of the many community facilities and to try to encourage 
people to get involved with voluntary projects etc.  Above all by being friendly and encouraging 
businesses and shops to adopt a welcoming attitude. 

I don't want visitors they clog up the place it's busy enough as it is with all the youths that have 
moved into the new housing 

Having decent shops and better parking 

improve parking 

More variety of shops to make the visit worthwhile. 
 
Pedestrianise the High Street  

The focus should be on local residents for revenue not visitors. 

Thornbury is already a very attractive place for people to visit.  Maybe more should be made of 
the historical nature of the town with the castle.   
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I believe it already is. The local shops are always welcoming and Thornbury in bloom really 
transforms the High St as well as the other flower beds around the town. 

Encourage a wider variety of shops eg gents outfitter, ladies outfitter, bridal gown or other diverse 
retail outlets. 
  
Good signage for parking and local sites plus better access to Mundy Fields - that part seems a bit 
cut off from town; would be a good place to go if there was a café, etc. 

Keep it clean, Thornbury in bloom and the Mundy fields are both awesome. Pedestrian Saturday 
on the high street once a month from spring to autumn with farmers markets and stalls would be 
a great idea.  

Keep maintaining the current facilities- plus things like Thornbury in Bloom and the Christmas 
lights. Get good quality retailers in the empty units. Improve the surface of Castle Court car park 
and keep parking free 

Do not spoil the town with mass new house building 

Thornbury is attractive now with Thornbury in Bloom and the Christmas lights but more individual 
shops and no further coffee shops or charity outlets would improve matters. 

dunno 

Retain free parking facilities 

Better parking.  

Keeping it clean and tidy and having MORE litter bins available.  I pick up litter daily and often walk 
a long way before finding a bit in which to deposit this. 

Enable them to park! 
 
The improved signage has been good.  
 
Provide somewhere which is well signposted to give information about facilities to both residents 
and visitors. 

I think it already is, maybe not so may coffee shops! 

More standard retail shops such as shoe shops and clothing. Young people orientated  

Careful management of the High street. 
 
Investment in ideas and plans that bring visitors to the town. 
 
A strong reviewed and committed growth plan, with infrastructure and investment to back it up. 

It is already most welcoming with the Christmas lights and Thornbury in  Bloom but a wider 
variety of shops (a shoe shop for instance) would be the best way. 

Support events that bring people into the town (e.g. park run) 

More outlets where maps and local information is available.  

I think we do but it is in danger of losing that attraction because of loss of shops etc. 

I think Thornbury is a very welcoming place.  Taking pride in our town is important, and this is 
shown through Thornbury in Bloom, Litterbusters etc.  The many events that take place in the 
town also make it feel welcoming and open to visitors, including the Arts Festival, Carnival, 
Christmas Lights switch on and many others.   

Thornbury now looks old tired and worn out. The old estate agents that is empty by the Chinese 
that is also empty. The empty offices by Owens the florist, the town looks like it needs a good 
clean. Thornbury in Bloom is lovely, but you can’t hide the fact that some of the buildings are 
starting to look grotty. 

Very pleased with thornbury in bloom. 
 
More types of events like this are invaluable. 
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We need much better parking! Especially family spaces & more shops or attractions.  

Move problem antisocial families out of thornbury. Banish them and get tough. Bring more shops 
into thornbury. Not charity shops and coffee shops. Advertise the history and lifestlye aspects of 
thornbury more.  

Keep the free car parking 

By ensuring that appropriate amenities are provided, rather than allowing the town to become an 
urban sprawl with inadequate shops and leisure facilities, no school places, GP surgeries with no 
capacity to take on new patients, etc. 

More parking and better toilets would help 

Toilets that are Open 24/7 

As above 

Free parking. Enough shops and local employment. Good schools and healthcare. Retain a feel of a 
small country town with greenery and open spaces. 

Keep the car parks free and give them something to come for. 
 
Visitors aren't going to come just for coffee and charity. 

Make sure toilets modernised. 

we need a wider range of shops and more car parking spaces, 

Visitors will come for a reason - a high quality place for entertainment eg cinema / theatre etc 
would draw visitors. This could be created by a more ambitious vision - for example, St Mary's car 
park could provide land for such a building with the parking above or below. It could be linked to 
the Armstrong Hall also. Visitors to the town need a destination, without one why would anyone 
come unless stopping for coffee? 

Additional parking spaces 

Shame the castle is a hotel and not a tourist attraction. More parking would help too. 

See comment about parking, pedestrianisation and transport above. We already have a good 
selection of coffee shops , restaurants, a mix of shops and entertainment to draw people in. But 
the environment could be greatly improved.We could use a much better entertainment centre 
(Armstrong Hall redeveloped) and a better environment to park or arrive by bus, and walk around. 
The High Street is untidy and mess with parking cars etc. If it was pedestrianised, or made one way 
and max 20mph,  it would transfrom the feel. 

Keep floral displays  

Easy, free car parking. 
 
A range of shops as well as cafes and bars. 

Better, and more available, public toilets; 
 
Map for orientation in main car parks; 

Encourage more diversity, have more independent shops. Maintain free parking. 

Good free parking 

We already get a lot of passing cyclists but cycle parking on high street is very limited so can be 
difficult to stop for food & drink.  
  
By making sure all shop premises are occupied.  

More use of the High Street  

One-way system on High Street, softening of it's appearance, trees, seating areas, parking 
(interspersed) both sides all the way to the bottom, additional zebra crossing in middle   
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No parking on the high street, or allocated parking in a smaller area. Stopping people double 
parking or parking on double yellow lines on the High Street. The area where Hawkes 
House/Paintpots is to have street cafe's and used as an outside dining space more. 

High Street - Pedestrianise the High Street from Mundy Playing fields entrance down to Castle 
Court.Use Wadebridge, Cornwall as the model. Having a proper weekly market in the high street 
similar to Wells, Somerset where the council have responsibility for erection of standard stalls 
which are rented by market traders. Allow small delivery vehicles to access front of shops but only 
certain times of the day. Plant trees and put up benches. Allow businesses to have designated 
areas to trade ie.outside eating... 
 
Train Station - Build a train station on Midland Way with free parking and access to 
Bristol/Gloucester directions. Due to lack of Council control Thornbury is rapidly becoming 
another Bradley Stoke where everyone living on the new estates use their cars as their main mode 
of transport. 
 
Cycling - As far as I am aware there has been no investment in cycling infrastructure by the Town 
or district council in the last 20 years. Build proper commuter routes radiating out from Thornbury 
to Bristol/Yate/North. Prioritise future road development towards cycling rather than cars. Build 
and support leisure cycle routes enabling families to access local villages by bike in safety. 
 
Shops - Actively encourage a more diverse range of shops to invest in Thornbury. Quality food and 
clothes/shoe shops. 
 
Entertainment - I fully support the redevelopment of the Armstrong Hall building and old bakery. I 
would also suggest that the complex should include a boutique style cinema (convert Cosham 
Hall??) use Hay on Wye as the model. 
 
Library - relocate to Turnberries and use the land for low rise flats (not old peoples home) 

You can’t.you have Spoilt the town already.there is nowhere to expand the town.you can’t even 
agree a new site for the Armstrong hall. 

Please see other comments around lower/free rent for new and creative businesses. A guide to 
child-friendly Thornbury plus walks you can do with children really improves the keenness of 
families to come to an area. Suggestions such as cycle routes for families starting from and ending 
in Thornbury. Having a "families" person on the Council to focus on these things would be great. 
Some focus on diversity and modernising would also be worthwhile, as Thornbury can come 
across as very white/elderly/conservative at times. 

I find Thornbury welcoming already, but we need more diverse shops to attract new customers.  
Despite the increased population there does not seem to be an increase in the shoppers within 
Thornbury 

A greater variety of smaller shops, much more car parking space. 

I have no idea. 

Have places for them to visit e.g. shops. Farmers markets attract visitors. Shame they are often 
frightened away by over vigilant traffic wardens who only seem to appear on such days 

Parking for families, I have 3 children and I cannot park in a space and get kids in and out the car 

Keep parking free and provide easy to access information to attractions and facilities. 

You are turning Thornbury into another Yate. What a shame that we will lose our identity! 

Plenty of good cheep/free parking close to shops and amenities, ease of the road infrastructure so 
it’s easy to get in and out of Thornbury a large variety of shops and amenities.  

Better signposting to the parking would be helpful.   
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Also encourage "green routes" to enable Thornbury residents to travel to town by bike or foot.  
Many Thornbury residents travel elsewhere to do their shopping.   

Better - and more - parking. 

We are a RHS Champion IN BLOOM town so done coach parking would be good. 

I think that it already is. 

Having good public lavatories. 

Welcoming people to the town is a two way street.  They have to want to e a part of Thornbury, 
rather than see it just as a dormitory town for their jobs elsewhere.  A great deal may depend on 
the age group of the new residents.  Our U3A is great for those of the right age. I personally 
cannot comment on the younger age groups.  Certainly all new houses would, perhaps, be given a 
welcome pack telling them what is available to them. Perhaps we ought to involve some younger 
residents to ask them what is missing and what would help them to get involved with other 
residents of similar age and interests. 

Give them a reason to visit Thornbury. More shops, better playing equipment for children, 
improved wet play area in  Mundys Playing Field (why oh why does the water switch it self off 
after 10 minutes leaving children wanting to play but not able to?), events (food fairs, Classic Car 
'meets' in the High Street, open air concerts in the park etc etc), local walking routes (similar to 
the Heritage route but more of them - perhaps a sculpture trail suitable for young children and 
their mum's and dads). 

Pedestrianise the high street, more clothes shops and entertainment type businesses (cinema?) 

More shops less empty units better and bigger markets  

Have a tourist information office that is open when visitors are likely to need it.  If/when the Post 
Office moves out of the Co-Op perhaps it could be located in the resulting space? 

Preserve the beautiful countryside around Thornbury, especially on Alveston Hill and Thornbury 
Rd, which serve as a lovely tree lined main route into town.  
 
Fill the retail spaces with a range of varied businesses.  
 
Continue Thornbury in Bloom.  
 
Hold more events.  

Better transport and parking facilities 

Disincentivise car use. Too many cars clogging town centre, too much pollution including noise 
pollution. Pavements sometimes unusable due to parked cars.  

Why should we want to make Thornbury a really welcoming place for visitors?  Surely we should 
first make it a really welcoming place for residents. 

Why? 

Thornbury in Bloom is a real positive  

Better transport links  

Stop building let the people accept us newcommers. This is a lovely comunity being divided by 
new builds. 

Continue with beautiful high street. Better parking. Accessing Mundy from tesco roundabout.  
 
More shops and more diverse. At present well catered for cafes. 

A more diverse range of events, activities which are well advertised.  The Arts Festival seems to be 
for the most worthy of people, where as us more mundane types don't seem to be catered for as 
well.  I realise this has to be down to people who have the time, energy and commitment to 
organise such things.  When ACT was still in business they were wonderful at coming up with 
brilliant ideas, and events, like the whole community taking part in The Plays 2000, and the Wigan 
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Girls, it really seemed to give the Town such energy that had been sadly lacking and is now lacking 
again 

More individual shops, like Chipping Sodbury High Street. Not so many charities, cafes. Shoe shop 
would be good, wet fish shop, farm shop, etc 

Maintain free parking as a huge attraction. Promote Streamside walk. 

Bring more shops (not high street chains but independent shops) 
 
Bring back the monthly market 
 
New developments should fit in witg the style of Thornbury. 
  
Interesting, engaging shops. Vibrant events, festivals, concerts, more arts festival type 
approaches, ? Music festival, open air cinema events, drive in's, parking options in centre. 

Fill the shops in the town centre, offer incentives as it doesn't look very welcoming walking 
through a desolate town centre with nothing going on. 

It has several pluses - free parking, all the shops are "on the flat", and on the whole our 
shopkeepers are very welcoming. However, the variety of shops leaves much to desire. No 
independent bookshop, music shop, car accessories shop (Patchway for engine oil to avoid the rip-
off garage prices!). Compare our centre with towns of similar size eg  Ross-on-Wye or Frodsham 
(Cheshire). 

Keep free parking - keep and possibly expand the farmers market. Could the Leisure centre 
promote itself more for regional events like the Model Makers Exhibition. Would an antiques 
market or similar be successful in attracting people to the town 

Hold more events  

Develop some kind of public space/ square, where visitors can hang out, capitalise on the town's 
Thornbury in Bloom success by making the space beautiful with flowers, public art, regular street 
entertainment etc so that Thornbury can become a more quirky, beautiful place to visit for a day 
out. 

Support pop up shops where local artists/ creators can showcase their work. Do not start charging 
for car parks.  

The flower arrangements and sign posts already make it look welcoming - the banners that come 
out for festivals might be great all year round? 

Variety of shops 

Green space, parks, police, remove the youth ‘hanging out’ everywhere, markets, arts festival, 
craft events. Improved leisure centre (swimming pool esp). 

Thornbury is welcoming with Thornbury in Bloom, food markets etc, Christmas light switch-on and 
the carnival. Improving the parks and shopping centre would make it even better. 

Fill empty retail places in town centre, regular theme events e.g. Treasure hunts to get people to 
visit. 

more dog friendly -  
 
weekly market in high street  
 
more accommodation - caravan parks etc 

Improve the facilities at the Mundy’s. There is very little in the way of equipment, particularly for 
toddlers other than the splash pad. Thornbury is getting bigger and the Mundy’s could be a big 
attraction as there is so much space. I take my children on a hot day to use the splash pad but 
there is not enough to keep them occupied whilst the tank is refilling. The little equipment there is 
is either for older children or there is a queuebwaiting for the few swings that there are. We tend 
to go to yate, Blaise and even Evesham as there is so much more to do there.  
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Improve parking for families. More baby spaces. 

By having a wide range of shops and facilities, not just more of the same. That people from further 
afield would like to visit not just the people from Thornbury  

A variety of shops and services  

More high street names.  

Better independent and chain shops, not just charity shops and cafes. A more accessible high 
street and better laid out and accessible shops. 

Things for them and for people in Thornbury to do. 

Improved parking + Signage/maps to key visitor spots  

Need to improve parking provision 

Improve parking and public transport.  
 
Improve range of shops (clothes, shoes) 
 
Fill empty shops. 
 
Generally I think Thornbury is quite welcoming to visitors, but needs improvement for residents! 

We need to consider parking/transit into the town centre as it’s difficult to park at peak times and 
restricts development as people will go to destinations where it’s easier (Cribbs Causeway). Also, 
keep Thornbury in bloom and the Christmas lights and the various events throughout the year.  

More variety if shops.  

I think we do that all ready 

Organising 'holiday' related events, at Easter, summer, May day, etc.   
 
Outdoor concerts or film screenings in the summer. 

diversity, d'uh. 

Stop it becoming a dormitory town for Bristol, because of the new development. 
 
Invigorate the town centre, fill empty shops because they are an eyesore. 

Carry on doing the good things like Thornbury in Bloom and the lights etc.  A community radio 
station could help gel all the initiatives together and raise awareness. 

Good mix of retail, cafes etc. without spoiling its character. Retain free parking. Don’t let it get lost 
in a morass of housing.  

More variety of shops in the centre of Thornbury  

Lots of events in St Mary's Centre.  Greater variety of shops e.g. toy shop,  shoe shop. Use leisure 
centre car park as extra free parking at weekends. 

Car parking for visitors... currently they seem to be full when I'm passing them (I'm usually on foot 
or bike) but you do see a queue of cars waiting to get in to park.  
 
Thornbury in Bloom do a good job of making the town centre look great, but could this spread to 
making the Streamside areas look more pleasant to walk along, (not overgrown with brambles 
and nettles), benches to sit down. Why are the Fishponds so run down and overgrown. Thornbury 
isn't just the town centre, make other areas interesting to explore as well. 

Range of shops  
 
Easy parking 

Having spent time in northern France it is amazing how much effort the towns put into providing 
extra attractions from regular open markets, pagents,  theme weeks such as a medieval fairs @ 
Paimpol or a pirate festival were professional actors are brought in with props and decorations 
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and stalls @ Binic or a maritime singing festival with 5 stages doted around the town which 
happens every 2 years again @ Paimpol.  

Get rid of the charity shops and stop any more coffee shops opening.  There is nothing to make 
people come into Thornbury so it's hardly welcoming. 

It is already a welcoming town. Better parking - you've taken away a car park and now it's a 
nightmare to find somewhere to park. 

Smile and say hello!  People are generally not open and welcoming 

Ask the small minded locals to be more welcoming!!  

Plenty of parking.  Keep parking on the high street for the disabled but not on double yellow lines.  
Reduce the disabled parking in the car parks  

The green signposting is a wonderful addition .. a bpard someqhere centralky with signposted 
walks would be good .. perhaps liaise with A forgotten Landscape team at South Gloucs who are 
developing books and oral history CDs to go alongside walks locally.  How about offering FREE 
coffee vouchers at the Tourist information centre for tourists .. ? They are bound to buy a cake or 
gift in town too. Or a notice above the tills in coffee shops that just says ...we are a Welcome 
Town .  Please introduce  yourself  if you are visiting our town and ask for help or information !"" 
..or comments books for visitors to the town in coffee shops ? 

Transport links and parking along with places of interest. Facilities such as Paintpotts and 
clubs/groups draw people to the town. 

Pedestrianise the high street with benches 

More shops 

Provide better parking facilities. 
 
Provide more seating. 
 
Provide a diverse range of shops. 

Free parking, lots of cafe and eating places,  encourage small business shops.  

Continue with the brilliant community events - carnival, fireworks, bring back the farmers/crafts 
markets every quarter. Don’t grow too much!!  

Sort out the parking; encourage a better mix of restaurants/cafes; clamp down on anti-social 
behaviour. 

Better toilets that include baby changing facilities. Family parking spaces. 

We need our police station back. The place is suffering because of the culture of drugs vandalism, 
thefts and break-ins. There isn’t enough of a police presence. The nearest station is Patchway. 20 
minutes away. The police can never attend an incident in time. A lot of us do not feel safe out 
walking our dogs at night. The area stinks of cannabis gangs hanging around subways parks woods 
etc. Petty vandalism needs addressing urgently. 

Having a range of shops for a range of interests, limiting the number of charity shops, offering pop 
up shops and restaurants to make thornbury desirable again. Advertising.  

Stop developing and return to the small town feel. 

Advertise more the facilities available. A few years ago the TC commissioned a local artist to 
produce a map with the shops in the town, this still sits on our fridge at home, but could do with 
an update. 

Encourage lots of different uses in the high street. Ensure tight controls over the appearance of 
the conservation area with a particular focus on appropriate signage and adverts. Support 
businesses in the high street which wish to expand. Perhaps an increase in outdoor seating at 
some of the cafe restaurants could be provided.  

Stop building houses, have more variety of shops. Less charity shops. Bigger post office. If you are 
building all these house you need the facilities to go with them. More policing if more people. 
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Keep the car-parks free. Encourage independent shops to enable Thornbury to continue to 
develop a unique personality not offered by Yate or Chipping Sodbury.   

Ensure it doesn’t lose its identity. A good range of independent/boutique style shops in the centre 
should be encouraged to differentiate Thornbury from Yate/Cribbs Causeway to make Thornbury 
a destination for visitors. 

Better shops. Stopping the building of houses. Thornbury is loosing its Victorian feel.  
 
Looks great at Christmas with the lights etc. Imagine if the high street was turned into a nice Xmas 
market as well.  

A better assortment of shops are needed in Thornbury which will make people want to visit  

Keep it pretty, tidy, authentic and well policed (it’s absolutely not well policed given existing crime 
levels!).  Build attractive housing on decent sized plots and don’t let builders overprice.  
Incentivise business relocation to the town and decent independent and retail chain stores.  
Redevelop the precinct as it looks like 1960’s new town/ garden city - old and dated aesthetics.  
Modernise as deemed appropriate to retain charm but make Thornbury more current.  

Provide more free parking 

Easy Parking. Range of shops. 

Look after the open spaces, and fill the empty retail premises.  It's not particularly unwelcoming 
and the Thornbury in Bloom work should be praised, encouraged and supported. 

Thornbury needs to be more appealing for the younger generation, more meeting places for your 
families. Soft play?  

Improve public transport so there is a reliable, regular express service to the centre of Bristol. 
Improve the appearance of the St Mary's centre, reduce congestion on the high street.  

Better shops 

Revamp it. No more coffee shops. More variety if shops. Build a cinema? Revamp the swimming 
pool at the leisure centre. 

Car parking in town better bus services accessibility.  
 
Events that make it worth visiting access to the castle and church. 
 
Continue to develop better restaurants. 

Have shops that are not shut down!  

SGC need to improve street cleaning and road maintenance of approach roads and amenity walks  

1. Continue to support Thornbury in Bloom.  
 
2. Better town centre parking: more spaces, larger spaces so that you can open doors to get out 
without doing gymnastics! Somtimes we give up if sources can not be found, and therfore do not 
spend money in local shops!  

We need more decent shops.  

Bigger parking spaces so cars don't get damaged in the carparks 

Festivals.  Improve police presence to reduce all the petty crime graffiti and vandalism.  Getting 
bad. 

Have more shops of a good quality-no more charity shops or cafes!! Become a lovely place to shop 
will encourage the visitors.  

There is a huge car parking problem in the Thornbury, lately I struggle to find parking spaces at 
peak times. There are no parent parking spaces in the car parks and the spaces are so narrow is 
difficult to get children out of their car seats.  

Well signed free parking. Offers and promotions for residents and visitors. All day offers in pubs 
and cafes  

A good variety of shops and a high end supermarket 
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Keep free parking. More independent shops 

Stop trashy signs on pubs and shops  
 
Stop trashy billboards 
 
Put on at least quarterly events in town - requires decent professional marketing - to attract 
visitors 

Provide places worth visiting. Too many coffee shops and charity shops. Reduce the rents on units 
and encourage businesses people will actually use. A choice of clothes shops, shoe shops, 
businesses like Lush or Accessorize. Individual shops but with businesses we want. Not like the 
wooden shop opposite both the bakers. 

Increase occupancy  

Ask them what they want.  This could easily be done by creating a survey for them to fill in online 
and advertising its existence with signs in the town centre and leaflets particularly in the cafes and 
pubs where people will have time to fill it in. 

A variety of shops, not just charity or coffee shops!  

Fewer empty retail premises ( subsidised rents and lower business rates to encourage occupancy? 
) Empty shops give the centre of the town a neglected look. No increase in number of charity 
shops though, we have enough! More food/craft street fairs. 

Flowers, independent cafes 

Deal with the antisocial behaviour problems which have been steadily getting worse over the last 
couple of years. More like police and community police officers.  

Less charity shops, better shopping options and leisure facilities. Parking needs to be seriously 
addressed.  

A wider range of shops. 

More events like the food fare, markets, late night shopping. Make use of St Mary’s centre more 
for displays etc 

Fill the empty shops! 

A variety of shops. Not charity!!! 

More parking.  Fill the empty units, they make the town looked unwelcome. 

More independent shops 

More variety of shops and better toilet facilities especially for disabled and baby changing 
facilities. 

Parking dedicated to motorhomes or an Aire maybe at the Mundy Playing Fields or a very local 
campsite. 

More variety in regards to shops on offer, increase parking spaces.  

Ensure empty shops are used 
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Appendix 11: Q14 – Respondent full comments 

 
N/A 

Sports fields.   

Green spaces and trees/bushes need to be planted around housing.  Open plan front gardens 
help.   

Play areas on new estates.  The other "important" priorities all hinge on residents connection to 
the countryside, and would encourage the atmosphere of Thornbury being embedded in a 
beautiful and still mainly unspoilt area of countryside.    

A specific dog playing area or compound (child free) to compensate for the fields which are being 
built on.   

A footpath map please!   

Build the homes we have already given planning permission for so we can see their impact before 
giving more permission.   

Opportunities for people to be involved with environment schemes, great idea for work 
experience, giving youth things to do as well as older members of the public. 

Make all new homes built have solar panels. 

Most of our public open spaces are mown grass and lollypop-shaped non-native trees. These are 
of little use to wildlife and very boring for dogs and children. In most cases few people use them, 
and they could have homes built on them, or be turned into woodland. The major exception is our 
wonderful streamside walks, which should be extended into any new developments, and should 
include segregated cycle tracks.  

The reduction of commuting traffic by having more employment opportunities within Thornbury 
i.e. less travelling miles per person equals lower energy use (less fuel/less electricity for charging 
electric vehicles). 

Safe places to cycle.  

Ensuring there is green space around buildings and between developments but in a thought 
through way with a good design and plan 

Work with existing groups to fund and encourage what is being done. Consult with users before 
doing anything drastic.  

Benches to encourage people, especially elderly, to walk and rest when needed.  
 
More litter/dog bins which are regularly emptied. Hopefully these would be used to prevent the 
increasing amount of litter  

Soprts and leisure facilities should be improved, ideally with more spent on the leisure centre. 
Also the facilities at the Mundy Playing Fields need to be updated (both play area and the 
changing room/clubroom facilities). An expanding population needs room to play which in turn 
will improve health and well-being. 

Joined up footpaths and cycle routes round, and into the town. 

Keep Thornbury a Country Town.  Protect our fields and green spaces. 

Solar energy rather than windturbines which are noisey and an eyesore. 

New housing estates are built with roads that are narrow and with insufficient parking. This means 
that any available open space in the new developments (green or open) becomes a car park, with 
cars parked on verges and over newly planted areas.  

Not building on green field sites. 

Green areas important to try and keep a small town feel 
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A wooded green strip (park or nature reserve) round the north side of Thornbury would be a great 
asset, to provide space for running and cycling, dog walking, nature spotting and fresh air.  It 
would also provide a visual and actual barrier with any new developments outside of Thornbury, 
such as Buckover garden village, as well as creating oxygen, enhancing biodiversity, and 
sequestering carbon.  It would go from Lower Morton, through Upper Morton, across Crossways, 
and the Grovesend Road, and would terminate when joining up with the woodland at Filnore 
Woods. 

Parks need upgrading desperately  

Dog free areas in the playing fields and public spaces. Dog owners feel the right to allow their dogs 
to run free all over the Mundys and the stream side walks. These areas should be for everyone to 
enjoy and the dogs should at the least be on a lead 

Could developers not give second rate green space that is likely to be flooded such as at Falfield or 
landfill sites containing Arsenic, Lead, Asbestos and Glass as Bovis intends for our children to play 
on.  

Making sure the plethora of footpaths around here are well maintained. It's Thornbury's hidden 
secret and we should not keep it as such. 

If we had wanted to live in a built up area with no green space we would live in a city. 

The country is 45% dependent on imports for agriculture.  We must stop building on arable land 
for no better purpose than satisfying developer and landowner profit. 

Thornbury's strength is its proximity to the countryside and river Severn. 

we must reduce the amount of plastic we use 

Preserving a market town feel to development would be good. 

Do not build on green open spaces  

If there are large play areas public toilets should be provided. 

Cycling - some of the roads around Thornbury are dangerous and discourage people from cycling 
into town 

Wild Life Habitats: It would be useful if SG gardeners were trained not to butcher every bush and 
shrub the cast their eyes on. Ban strimmers or limit their use. 

Having only lived in Thornbury 2 years I can already feel the roads becoming busier. Play areas 
looks like they need some updating.  

Fish ponds need to be cleaned up and restored.   

Sorry. I think these are vital. 

There is very poor provision of play equipment for those over 7. Little adventurous play 
equipment compared with Blaise Castle park in Bristol and Kingsgate Park in Yate. I would like to 
see the land from Castle court car park to Kington Lane developed in this way rather than let it 
deteriorate further into scrub. 

It would be great if streamside is extended into new houses. I presume it probably will be as they 
are built next to streams?  

Under environment, transport hasn't been mentioned yet. A park and ride at Butt Lane/Morton 
way and the Leisure Centre with walkways and a frequent small buses into the town centre would 
reduce traffic in the town from our residents in Park Farm and Morton Fields, but also wlecome 
visitors and help reduce pressure on other open spaces affected by transport. 

A map of the footpaths and stream side walks would encourage walkers and attract interest. After 
5 years here, I am still discovering these and would love to have them mapped! 

Preserve green space between Thornbury and Alverston 

Promoting cycling, and having reduced access/traffic lights especially at the bottom of Castle 
Street at school pick-up times; congestion and pollution heavy here at the times when children are 
walking to and from school, and moving cars frequently mount the narrow path to squeeze past 
each other. Extremely dangerous. 
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Play areas for the young and teenagers.there is so little for them to do even now.they are hiding 
in tunnels on the outskirts of town drinking etc. 

More bench seats around the outskirts of the town. (also replace ones taken away from near 
Turnberries) 

More effort is required to prevent the discarding of plastic and other waste on footpaths and in 
open spaces. 

"Green routes" to encourage people to walk/bike through Thornbury. 

We need to preserve (and improve) the network of footpaths within the town.  I don't think that 
they are designated as Public Rights of Way. 

Natural Burial Space.  

The community composting site.  Green corridors for wildlife are necessary and should be 
provided and protected.    

Green spaces around homes ARE important but priority must be given to housing.  Thus some of 
the green spaces must be given up and the density of development increased. 

Preserving the green belt land we have.  

More measures to reduce motor traffic in favour of walking and cycling.  

Traffic-free links within the town to access community facilities. 

Maintain present parks and ensure new developments have green spaces 

There's no ponds around here. Have to travel in order to see ducks etc. Build a natural pond on 
the mundays or somewhere like that which can accommodate natural wildlife  

police anti social behaviour and give bored youths something to do. 

Litterbusters should be promoted and encouraged. 

The Fishponds area (as mentioned in a previous answer) is a really forgotten and overgrown area, 
why do we not make more of it, and actually clear it of some of the overgrowth and silted up 
ponds. I've taken a few visitors to see it, but also talking to other Thornbury residents they haven't 
ever heard of it. 

It is VERY frustrating when horses and cycles us paths that are marked footpaths ..it churns up the 
muddy trails. The signposting should be clearer on main footpaths leading out to say Oldbury, 
Kington, and up to Tytherington ..making it clear that they are breaking bye laws. 

Lots of the planning applications include open spaces and "wildlife corridors" but lifftle detail on 
who will manage and maintain them. This is likely yo put an even greater burden on already over-
stretched local authority budgets. 

Stop developing on green field sites. 

Keep the green belt free of housing developments. Reduce traffic by improving local transport.  
Re-introduce a train service into Bristol?  Improve Traffic calming measures within Thornbury.  
Make sure that people have decent sized gardens.  Make sure all existing buildings are used for 
either businesses or housing or both.   

Stop building houses that have no green surroundings and is just concrete, most have no 
driveways/ front gardens to speak of.  

See comments on traffic and transport above  

Protect existing wildlife  
 
Protect agricultural land and food production  

Creating amenity areas whenever possible and ensuring that if it is absolutely necessary to 
incorporate attenuation lagoons in new development these are flushed by natural watercourses 

Avoid flooding.  
 
Reduce tarmaced area.  
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Perhaps schemes to use solar and other small scale technology to input electricity to the grid.  
 
Shared Biomass boilers (optimised for economy-of-scale, and shared between properties).  
 
Avoid, eyes-sore technology such as large wind generators, but there may be some interesting 
designs and technologies that may suite. 
 
Consider ground source heat pumps (perhaps use one of the fields to supply multiple properties).  
 
Don't be afraid to set an example, experiment, put environmental issues at the top of the agenda, 
consider holistically solutions encompassing technology together with community schemes and 
incentives.  

Don’t add boules to oakleaze, it’s s lovely open space for families and children to make their own 
fun-more money we obviously don’t have-put it into saving the library or Armstrong hall 

We are lucky to have deer, bats, snakes, door mice etc. Let’s keep them 

Preventing developers building on all the green spaces. 

Reduction of road speed to 30 mph near junction of A38 and Grovesend Rd. We suffer from traffic 
noise and pollution within metres of our front door, so bad we cannot open our front windows.  

Pavements, open space kept clear of debris. Council tended pavement cleared of nettles, slimey 
leaves 

Teach people not to drop litter or fly tip 

It would be nice to maintain some green spaces especially within housing estates for children to 
play. 
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Appendix 12: Q15 – Respondent full comments 

Public rights of way and links to the town - to encourage people to walk around. It is also good for 
dog walkers. 
 
Protecting wildlife - it is selfish to ruin their houses. 
 
low carbon energy - because of climate change. 

Public rights of way - maintaining pedestrian "permeability" to encourage walking and community.   
 
Allotments, community gardens and orchards - to grow food and connect the community to the 
land.   
 
Generating low carbon energy - to ensure climate change can be addressed.   

It is important to keep the green spaces in between houses and the streamsides.   

Keep Thornbury as rural as possible.   

We need to ensure that adequate and suitable places are available for birds and other animals.  
Green "corridor" needs to link "wildlife" areas and could also provide footpaths/cycle paths to 
encourage less use of cars.   

Other beings live here, besides human beings.  We should always keep other species in mind, and 
share the space with them.   

Each of the above is important in the contribution it makes to the attraction Thornbury has to 
residents and visitors.  We need both to ensure Thornbury stays a vibrant, thriving town.   

All green spaces help health and well being and should be available to all where they live or 
nearby.  Not just available, encouraged to use by promoting groups and supporting them with 
equipment/security/lighting/ maintenance/litter removal, etc.  Town Council should promote and 
support, not leave it to well meaning volunteers.   

More children need more play areas.  The older generation want to enjoy walking safely and 
exploring the countryside.  Wildlife loss of habitat speaks for itself.   

Life would be far less pleasant without green spaces, wildlife and play areas.   

Encourage litter collection.  Encourage solar panel generation on new builds, etc.   

Those mentioned would enhance life in Thornbury.   

The Mundy Playing Fields are fantastic but builders of new estates should be made to provide play 
areas on the estates.  There also needs to be parking facilities on the new estates, otherwise cars 
will be parked on any green area.   

Support for Thornbury in Bloom is to be encouraged.  The recycling site for garden waste in the 
leisure centre car park is a very important resource.  The SITA re-cycling site is also an important 
facility.  Any encouragement for green energy would be a good thing.   

Green spaces and wildlife habits should be protected on a selective basis - not on a blanket basis 
like the green belt, much of which can be built on to provide new houses.  Wildlife can be 
encouraged by careful planning and wildlife corridors.  There is plenty of countryside, not all of it 
interesting!   

Easier access to the local countryside and wild habitats are not provided by surrounding us with 
lots more houses - it just puts more pressure on these assets which are valuable to the quality of 
our environment.   

Many residents have enjoyed close proximity to the countryside, with increasing homes being 
built, some areas are feeling more like mini towns.   

Let's at least plan on keeping Thornbury in a rural environment - without any of the above having 
a place in the neighbourhood plan then there is no hope - in 15 years time we'll be lucky to have 
any countryside nearby.    
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There is a need to increase information and help for environmental issues.   

All new buildings to have solar panels/ground head recovery.   

Open spaces make for a more pleasant habitat  

I think all of the above go without saying, these are all key to an ideal town as long as we want to 
maintain the idealic image that Thornbury once had. 

Currently we have easy access to the local countryside but the building that is proposed on 
greenfield sites means that the above issues are very important. 

I have thought this for a few years now but more important as the town becomes busier, 
incorporate a one way system using the High Street and Rock Street. This would simplify traffic 
flow and create an opportunity to alter the fundamentals of the town centre (pedestrian access, 
farmer's market, bus stops etc) 

All the above encourage people to get outdoors and to meet and involve themselves with others - 
so encouraging happy, healthy and active lifestyles, a counterbalance to computers and smart 
phones.   

It is very important for people to be out of doors, taking enjoyment of natural surroundings and 
discouraging people sitting down in smalll spaces using phones and computers.   

To keep a balance . To preserve the good in the community 

I love the amount of green space working the town. I also really like that we are a semi rural town, 
however, the amount of housing happening is taking the countryside away quickly 

Countryside wildlife in this country has mostly been poisoned to death and its habitat destroyed 
by agriculture. Wildlife in urban open spaces has mostly been poisoned to death and its habitat 
destroyed by local Councils. A mass-extinction of wildlife on an unprecedented scale is currently 
happening. Our lives are impoverished and at risk without wildlife, because the native ecology 
provides so many free services (such as the pollination of crops and the recycling of our waste). 
The ecology is a complex system and very difficult to repair. 
 
Our economy and comfort depend upon energy generation, and the more we generate low-
carbon energy locally the less we are dependent on others. Sooner or later we will have to stop 
burning fossil fuels, so this will be much less of a catastrophe if we reduce our net usage sooner.  

Green borders, trees, plants and play areas are what makes Thornbury a great place to live. 

New housing areas must provide open spacesnear to homes 

Thornbury is a very green town - keep it that way but rest not on your laurels - there is always 
more that can be done and some areas are starting to get a bit tired looking. 
 
All of Thornbury can be reached from its geographic centre within a few minutes on foot IF you 
know your footpaths; but they are confusing and you need a lifetime to learn them. as stated 
earlier under tourism, a good map would be a blessing particularly one showing ways to connect 
with local and national paths and cycle-ways. 
 
The green roadside areas and hedging are great and need to be kept under control but, when 
many of the hedging plants are flowering ones, the apparently annual late winter cutting loses us 
a colossal amount of blossom.  A gardener would cut after flowering and there is the potential for 
the disturbance of nesting birds but there must be a better way of managing the process. 
 
Could we become a 'low carbon town' - perhaps not with our characterful town centre and 
historic buildings but we should keep the option on the table and review opportunities as they 
occur. 

We have to improve the cycle areas for the town in order to generate a low carbon economy.  

Avoid a developing "urban" sprawl with no green / open spaces to walk, take children. 



Thornbury Neighbourhood Plan Survey 143    
 

All of these issues are so important to ensure quality of the public realm and keeping Thornbury 
green whilst it is growing 

The current spaces in estates should be protected preventing enclosure by individuals 
 
Low carbon energy is always best 

Important to get people out of doors and closer to nature for wellbeing. Exeter Uni has been 
doing work on prescriptions for joining outdoor groups which has been successful for mental 
health and those with learning difficulties. Dan Bloomfield. University of Exeter 
www.adoseofnature.net  

We need to get people outside more. It would also seem sensible to have slightly larger gardens 
on the "new builds" it does appear rather silly to have houses packed together with very small 
gardens while at the same time providing vast areas of open space as part of the development. 

See above 

As an outdoors person and somebody who is passionate about wildlife I feel it is very important to 
have accessible green spaces and to protect our dwindling wildlife as much as possible. The 
number of animals/birds being killed on the roads around the town is increasing which I find very 
distressing. 
 
I used to see many hedgehogs during my evening walks but last year I only saw 2 living ones & 
they were foraging in my garden however I lost count of the number of dead ones I saw on the 
local roads. 

ext.imp. maintaining rural feel to the town.      imp.  desirable 

Caring for the environment and making the environment more easily available to the members of 
the town is very important as it is one of the parts of life that is more and more rapidly being lost 
from the lives of urban areas. It is important for Thornbury to maintain its identity as being a town 
that is more rural than most towns, as nobody wants to live somewhere where all you can see is 
houses and you can't find a country walk if you try.  

We don’t have an allotment because there is no water at the new allotments and it seems 
ridiculously wasteful to burn dual to transport water but where we used to live we had 3 
allotments.  
 
We are v good at Thornbury in bloom but that’s just flowers  more growing food would be useful 
and educational and a garden share orchard share project so that elderly folks don’t let their fruit 
rot in trees could be as helpful as planting new orchards. I watch my neighbors fruit all drop - I’ve 
offered to pick it but they have declined .  
 
Some resource share even taking it to food bank would be good. I know other food banks don’t 
take fresh food well that’s daft and we don’t have to be like other food banks a simple app to 
share abundance when we have a glut could really help families struggling to feed their kids  

X 

All of these are extremely important as children need a safe place to play due to the increasing 
crime rates. 
 
Also there are no negatives to having green areas around. Wildlife and greenery make people 
happier and more relaxed.  

Build houses with appropriately sized gardens(not rabbit patches)....Allotments have become an 
environmental bargaining chip....these are not a genuine and appropriate provision. Play areas are 
important, but as a Councillor back in time, they have to be extremely well planned so they do not 
become used 'inappropriately' and hence destroyed or removed because they have become a 
nuisance to local residents. It is vital we retain our wildlife corridors, so that our residents 
understand the balance of town and the countryside. having had 3 deer cross the road in front of 
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me only a matter of a 4 or so weeks ago, that brings an enormous thrill but a real fear that current 
planning will destroy the habitat that they need and that will be the last time.... Thornburys 
history is entwined with the local countryside...we had horse fairs twice a year in Castle street, we 
had markets in castle street...it needs the surrounding countryside to give its identity and 
character. 

I am fed up of reading planning applications that state that there is no effect on the wildlife and 
environment. This is totally incorrect. The amount of land given over to house building in the last 
4 years has meant an overall and noticeable decrease in the wildlife around the town. Whilst one 
development may have a minor effect, when all added together, the developments have ripped 
the heart out of the countryside around the town - countryside and wildlife that many of the 
town's residents chose to move to Thornbury for! 

Looking after the young people of the town is important, as a long term engagement activity, to 
prevent anti-social behaviour and drug taking.  Rather we will encourage sport, music, arts as 
leisure activities. 
 
Green spaces are part of the fabric of Thornbury and it needs to retain that in order to keep the 
lovely character. 

The original 60s and earlier houses were developed with green spaces / space around properties. 
Newer developments have a focus on get as many houses as they can in.  

We are so lucky to be positioned amongst some beautiful countryside and this is a real selling 
point for the town.   

The green spaces for children to play are decreasing these need to be kept alive and kept up to 
date and clean 

The practice of building on the open countryside by Thornbury will deter wildlife almost 
completely. 

Biodiversity and the access to our natural heritage is an attraction of Thornbury. 

Make sure Mundy Fields are used more, not just for football but for Park Runs, Summer Concerts, 
Carnival and other such 'big' events. Critical to keep & improve the Golf Centre and Leisure Centre 
so they keep relevant and a pull for people to come into Thornbury. Publish a decent map of 
country footpaths & walks and make sure the paths are maintained with bridges and stiles in 
working order. 

Turning the town into a sprawl will discourage pride and any sense of ownership  As far as "low 
carbon" energy is concerned, like diet advice there is too much myth and speculation based on a 
lack of real scientific knowledge.  People forget that the very means of generating power itself 
requires power for its manufacture. 

As previously stated, green spaces, well cared for, contribute to well being and a greater quality of 
life for all 

Children need to have freedom to play out of doors and be safe 

commuting problems and urban sprawl/congestion will inevitably result unless infrastructure 
planning leads development.  

The environment is our problem, not just someone else's. We need to make it central to planning  

Play areas and green spaces need to be bigger and cater for a wider range of ages. 
 
The feel of being in the country needs to be maintained and wildlife will add to this.  

Its all obvious isn't it? 

AS mentioned previously the more residents the more problematic living in and around Thornbury 
will become  

Thornbury is a town and is surrounded by beautioful countryside and provides a home to wildlife.  
It is very important to protect these wonderful areas for people to explore and for their wellbeing.  
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Beautiful spaces and countryside has to be preserved for future generations,  Developers should 
be made to ensure all public rights of way are maintained. 

It's very important that children have contact with the countryside around them and get hands on 
with nature and mud ! And learn respect for other living creatures 

Cycling 

Green spaces and the countryside around Thornbury should be preserved. Once it’s gone there’s 
no going back. Public green spaces and play area are just as important to build a close knit 
community and provide a multitude of venues for public and family events of various sizes.  

The charm and attractiveness of Thornbury lies in the things listed as extremely important above 

see previous comments on green energy 

As above  

Keeping children entertained is vital and if this can be done outdoors, so much the better. 

Thornbury needs to retain its rural feel, which is done by good connections between town and 
countryside, both physically and re wildlife etc. With smaller gardens for many homes community 
gardens, allotments and open spaces etc are really important. The play areas are already good but 
must be well maintained. 

These things are all part of the joy of living in thornbury 

I have  marked most as important as I think they are, I cannot prioritise one over the other, the all 
add to Thornbury and make it a beautiful as it is.  
 
I have marked low carbon as again I feel this is a national issue, and I am happy to have it near me. 

Green space within the town, safe and well maintained footpaths within the town and out into 
the surrounding countryside contributes much to the health and well-being of people. We do not 
want to be like Bradley Stoke where housing density is quite oppressive. 

The importance of open area and private gardens must not be overlooked when planning new 
houses 

It is important to keep a good balance of town and country. Something we are in danger of losing 
with all the development going on. 

I believe that focusing on the environment and our green spaces is extremely important, as this 
has a huge impact on people's health and quality of life.  We should be doing everything we can to 
protect and encourage wildlife, and to provide green open spaces that people can enjoy.  This will 
greatly improve people's perception of the town and vastly improve their quality of life. 

The play areas in thornbury need to be kept up. The one on stream leaze is just awful, my little girl 
hardly goes on it now due to it being vandalised.  

Pretty much all of these are of high importance.  No development should be considered which 
fails to provide adequately for the above matters. 
 
Care must be given to siting, of course: there is unlikely to be great merit in putting a play area in 
the middle of properties for the elderly or which are so expensive that they are likely to be 
unaffordable to young families. 

Every time you build new houses you are losing habitat for wildlife 

The benefits from trees, green corridors, and open spaces cannot and must not be overlooked. 

Open green spaces have a significant impact on mental health and encourage people to be active. 
This is one of the reasons many people wish to move to Thornbury. Access to the. Ountryside is 
also important for this reason. People do not move here because they wish to live in a large 
housing estate! 

We moved to this town due to the location, quality of facilities and the proximity to countryside. 
This town needs to retain a 'green' appearance rather than becoming more city like in 
appearance. Even though the town is growing, we need to retain some local character. It seems 
that the only reason we are not being surrounded by new houses is the location of the green belt. 
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Developers also need to provide sufficient green spaces and play areas to the new developments 
so that the intended families are catered for. 

We need to find ways to generate as much of our energy locally. solar panels on housing should 
be encouraged as well as ground source heat pumps for any new building 

Green spaces may the town desirable to visit and live in. As new houses have small gardens, 
allotments are useful for residents to produce food. If some holders have exceeds produce, 
provide a way for people to buy it from them - local is great. 

In the face of a development onslaught we must create an environment which doesn’t feel 
cramped, or hemmed in, and which provides opportunities for people to meet in their 
neighbourhood,and for kids to play socially using energy, not electronic devices. 

Keep green belt 

Maintaining Green spaces and walking/ running routes is really important for social reasons and 
mental / physical health.  

More variety of play equipment at Mindy playing field. 
 
Keeping footpaths clear and signed especially through the countryside 

Continue to keep the green spaces clear of rubbish and encourage the community to take pride in 
these places. 
 
Employ dedicated wildlife officer for Thornbury to visit school and community and coordinate 
volunteers  
  
These should all be permanent matters of high priority. These areas are what give Thornbury its 
huge appeal, and benefit all of us every day provided we look after it. 

Somehow the practice of gravelling over gardens should be prevented and reversed. 

All create the community feel which is so important, also sustainability. 

Facilities and green spaces needed to maintain current atmosphere of town with links to 
countryside not a concrete expansion. 

Environmental protection 
 
Reduced greenhouse emissions 
 
Supporting mental health 
 
Providing healthy activities 

We want Thornbury to be an attractive and healthy place to live. That means having green spaces 
for children to play and people to walk: encouraging a healthy outdoor lifestyle. Encouraging 
biodiversity in green spaces, using green energy and generating a green semi rural feel to the 
town is important for sustainable quality of life.  

Play areas are important for the children.  I am also delighted by the adult equipment at the 
Mundies.   
 
Public rights of way, and green spaces around homes/roads, helps people to get out of their 
houses and socialising.  Community gardens are akin to parks. 

Contact with a high quality natural environment is vital for the physical and mental wellbeing of all 
the population of the town. 

All people need to know how to grow and what is really in season at any time.  We ought to be 
more in tune with seasonal vegetables.  I suspect that global warming is not going to contribute to 
the view that you an have whatever you want whenever you want it.  By growing their own 
vegetables they may actually get healthier. It should be organic growth as well as that is much 
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better for the birds and the bees.  All the things mentioned are part of the bigger environment 
and our impact on it.  We have got to be more holistic in our approach.  We have to accept that 
things are changing and have to, and to be viable and sustainable a game change is required in our 
whole environment. I do not believe that that is being accepted right now. 

Getting people out and about enjoying the countryside will make them value the town more. It 
also has a knock on effect for the cafes, shops, pubs etc.  

The streamside was lovely it needs a trim and cut bsck please make it nice again morton way end  
its do ovetgrown  

I can’t add much to what I have already said. One of Thornbury’s strengths is the access to 
countryside and open land, and its scenic setting. These must not only not be lost, but actively 
supported and invested in. Play areas (including for older children, such as skate parks) are an 
essential part of the life and well-being of the town (for children, their parents, and others who 
benefit from having a town with happy, occupied children). Allotments and community gardens 
are also essential for the same reason. Not everywhere has the amenities we have, and they 
should be preserved.  

We desperately need protection from speculative development. That should be the first priority. 
Preserving land for community use is a great way of doing that whilst creating important areas for 
play, leisure and wildlife. 

A community cannot exist without any of these. 

If we don't protect the environment we will have nothing. 

quality of play areas can bring a lot of social sustainability to an area which in turn can create 
other opportunities in the immediate vicinity   

I live in the new houses on heron way i have protected hedge. My neighbours have pulled up what 
little green they had & paved. The wildlife is suffering. I have bats houses on end should have bat 
bricks as their habitat has been taken.i have butterflies as i plant for them.make people aware 
that leaving prickles is important to butterflies& planting flowers that are bee friendly. I have 
hedghogs at my door frogs& a friendly robin so worth while to feed them. 

I do believe most passionately in having large areas of green spaces around us all.  It is well 
documented that these 'green lungs' have a great beneficial effect on the inhabitants, human and 
animal because the foliage, through the process of photosynthesis remove harmful carbon dioxide 
from the air and replace them with oxygen. It has nothing to do with being a "source of oxygen" 
but rather a filter that removes carbon dioxide from the air and and ogygen being the by product 
of the whole process. Green lungs within a city also aid in lowering temperatues of the 
surrounding area due to their ability to absorb heat from the sun during its photosynthesis 
process.  The green spaces give people a better state of well being.  We really must protect our 
natural environment as once we have lost it will never return, and beneficial eco-systems will be 
non-existent. Too much to lose!! 

Mundy play park needs upgrading.  More play parks are needed through out Thornbury in other 
green spaces (park opposite sixtg form would be a good option) 

All the above are important. However, we haven't got a proper park in Thornbury. Thank 
goodness Mrs Violet Mundy bequeathed the Mundy Playing Fields to the town, as left to the 
council, it would surely have been built on! However, unlike comparable towns we lack some 
facilities - for example a grass outdoor bowling green, and a tended proper park area. Look at 
Castle Park in Frodsham for a superb example of how a civic park can accommodate something for 
everyone. Ironically, much is made of "Thornbury in Bloom", but apart from watering, that is 
entirely voluntary! 

These are all linked to keep the town looking "green" and attractive 

\low carbon energy is important for the future of the planet - Thornbury should do it's bit too. 

All of the above are extremely important to Thornbury  
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too much of the green areas are going to housing, need to preserve green areas for wellbeing, and 
wildlife 

As mentioned earlier in the survey, the Mundy fields park in partucular really needs updating for 
future familues to enjoy more. Thornbury needs to make sure it keeps and protects its green areas 
so there is somewhere for people to go outside. 

N 

As I have said earlier, the play areas are dire here, I often drive to Alveston as their play areas are 
much better than Thornbury.  Sury it should be the other way round! 

Linking Thornbury to the countryside is a main selling point of the town 

Part of the appeal of Thornbury is being in or near the countryside, so we need to maintain that 

Leave space and gardens around new properties 

Why on earth did you tuck the skate park out of the way behind the lesiure centre? it's there now, 
but a better site would have been the oakleaze green. Maybe some of those small enclosed 
basketball or small football pitches could go there. 

Transport links need improvement.  Reopen the railway for passenger trains! 

Children must have a safe green area to play on close to their homes, we have to encourage them 
to play outside instead of in front of a screen. 

Things like allotments encourage people to get out and socialise and make new friends if they 
move to the area, plus growing your own veg is a good idea. Encourage walking out into the 
surrounding countryside, which isn't far away and is one of the delights of living here. Perhaps 
have more of the community gardens/orchards in other parts of the town, and green spaces 
around homes is really beneficial to personal well-being. 

Managing our environment is critical and we need to be stewards of the most vital asset, the land.  
We need to provide access to our countryside 

We need to support an active lifestyle with a view to protecting the environment  

I think all of the above are important to keep a balanced habitat for all 

Play areas designed for under 5’s would be great. There isn’t much for little ones at mundys or 
squires leaze parks. A few parks in Bristol are much better for this, but it would be much better to 
stay in Thornbury.  
 
Will we have any green spacewith the rate of building? 

It's great thornbury is in the country side however trying to find somewhere nice to walk my dog is 
hard as several pathways are either shut off or don't allow dogs. 

Building on the green fields on the northern edge of Thornbury has totally changed the wildlife 
that our household sees and hears throughout the year. We no longer hear owls, plus the 
buzzards, linnets, foxes, pheasants and skylarks have all been ousted by the developers. The range 
of birds that visit our garden has been seriously depleted too. Some species have disappeared 
altogether. Very rarely do we see bats on a summer's evening when only a couple of years ago 
they were a regular sight. Thornbury must maintain green areas and suitable wildlife habitats in 
and around the town.  

It is all important. Thornbury has great open space and it needs preserving and protecting and 
developing.... 

Thornbury is a countryside town & should stay that way with lovely open spaces & rights of way 
for people to enjoy getting out & walking, cycling, riding the lovely local area.  
 
Children and teenagers need appropriate spaces & environments to have fun & be children. 

N/A 

Don’t want it to become over populated and loose the beautiful surroundings so a few more 
developments and then stop!  
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We don't want thornbury to become a concrete jungle, it's lovely we have so many green spaces. 
Allotments should be available for all that want them.  

Green spaces and walkways are vital for the health and wellbeing of the town. They also form an 
important part of Thornburys character as a town.  

I moved to Thornbury because it offered me "town" living and easy access within 5 minutes to the 
countryside to enjoy cycling and walking.  If you are intending to build on the countryside my 
quality of life and that of the current residents will be eroded compared to that I have enjoyed to 
date. 

I don’t actually know how anyone could consider creating and maintaining the right mix of built 
and natural environments anything other than important! 

Play areas are important for children's health and fitness, the water splash park at the Mundy's 
was a mistake, the pool was far more popular and attractive.  Good news about the football stand 
there and that the skate park is being improved.  Whilst I appreciate the Council tidying up the 
Crossways Rd to Malvern Drive streamside walk,they really have cut the bushes, trees and 
saplings back so much it's difficult to see where the animal habitats will have gone.  Green spaces 
around home and roads make Thornbury more attractive and welcoming. 

Facilities for children around the town are important  

See previous comments relating to the density of new housing 

Thornbury had a very green surrounding and it is what makes Thornbury a great place to live. 
There needs to be suppprt for farming and the protection of the many rare species that exist 
around our town as ncluding grass snake stagg beetles and herds of deer that give birth to thier 
young in Buckover  
 
Once one farm is lost many others will follow as the economies of scale are reduced 

Keep some green spaces- that’s what made Thornbury the town it is- a small town in the country- 
not a town jam packed with houses!  

Cleaning and maintenance of amenity areas, paths etc, including training of arboreal workers who 
tend to be over supplied with strimmers,  etc  and butcher every tree, bush, shrub in their path. 

The environmental impact of development is insane-we need to lessen the number of houses and 
plan in more trees and green spaces, houses of more ecological standing would be better than 
packing in the houses.  

Thornbury Hill is dangerous for pedestrians- the public right of way through the meadow has been 
made virtually impassable by the owner - people forced to use road - no access for pranks, 
wheelchairs or elderly - a disgrace!!!!! 

See above 

The Mundys playing fields needs new play equipment. The new stuff that is their is nice, but all of 
it needs updating.  

Nature important 

Don't let house builders ruin our country side. We can have new homes and a nice country side. 

Pavements on all roads, couple of extra pedestrian crossings on corner of Castle street end of St 
Mary’s Centre 

As a growing town we need to ensure we have sufficient green spaces for all ages and their 
interests  

Thornbury residents seem to think they r 'green'. They r not. Blocking planning permission for 
windfarms and using cars for short journeys. Encourage allotment producers to sell/ give away 
food that is not being used. I have seen perfectly edible food wasted. A table at the entrance to 
allotments? 

Green spaces are needed for peoples well being and for children to play safely.  
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Appendix 13: Q16 – Respondent full comments 

Connectivity to routes to further afield, e.g. connection to airport, bus and train station.   
 
Electric car charging.   

Why is Thornbury High Street (from the pump up towards Tescos) not made one way?   

Lots of Thornbury roads are clogged up with all day parking, particularly near the centre, and by 
schools.  We need more proper car parks!! 

Need a map showing all paths interconnecting areas.  All paths should include cycle access and 
dropped kerbs, helping mobility for all.   

Bring back the railway station.   

Prompt action to deal with pot holes is necessary.   

Reduce speed on Midland Way and improve visibility at junction with Whitebridge Gardens.   

Transport links to get further from Thornbury to destinations not well served by public transport.  
Better links to public transport for journeys that have to start in a car.   

Traffic speed in and around crossing (pedestrian) and mini roundabouts.   

Do not extend Metrobus to Thornbury - A38 will not support it.  How to get from A38 to town!!! 

I have 13 years of commuting to work by bus and the positive transformation of bus services has 
been significant. Good to see Stagecoach competing with First Bus. I moved from London to 
Thornbury and I just could not get my head round an almost infatuation to organise a bus route 
that tried to incorporate almost every local road or street!! I am exaggerating but trying to make a 
point. 
 
I know public transport is about inclusivity but why does the 78/79 do a convoluted journey 
around Thornbury attempting to pick up every potential (as they are low numbers) passenger 50 
metres from their houses?? If we are trying to be reasonable, and encouraging active lifestyles 
then there must be a reasonable distance or time someone can walk to a bus stop? This also goes 
for Hortham Village where the 77 detours and in my experience drops off, picks up one person?? 
The distance from their Village to the A38 is almost an ideal distance to ask someone to walk to 
get on the bus network? It does not make sense sending buses along narrow, windy roads, on a 
journey that benefits a small number of people or just to justify or satisfy some development 
where the local council have promised or pushed for a particular service that in practice is pretty 
ineffective. 
 
Build quality, more permanent bus stops in sensible places where buses can pass, move more 
effectively (not take 15 mins to get out of Thornbury!) 
  
No traffic lights please.  Thornbury is a responsible community that responds to signage.   

Please, no more traffic lights - use roundabouts, much more efficient and less unsightly.   

Better links with Gloucester... opening up more chances for employment for the young there.  
 
BRING BACK THE TRAIN!  

Frequent and regular bus services to Filton and Bristol 7.30am-9.30am and 4.00pm-7.00pm.   

Please don't charge for parking. 

Transport links to places like Yate, Avonmouth and other parts of Bristol should be improved to 
enable people without cars to find work 

Need more capacity on a38 
 
And better options, bring back the train even if the station is near a38 
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It will reduce demand on cars 

Transport is intricately linked to development patterns. Low density sprawl with lots of roads and 
parking means everyone must travel by car because buses are not viable and there are few local 
services. Sprawl is wasteful of land, very bad for health (as people don't walk), bad for local 
services (as they will drive to more distant services) and bad for social cohesion (as they don't 
meet their neighbours in the street or at local services, such as schools and shops). Buses are not 
viable if there are fewer than 100 people per hectare (gross) and trams need 240 people per 
hectare. Compact pedestrianised towns support lots of local shops, jobs, services and public 
transport within walking distance, so don't need so much parking and roads. 

make businesses responsible for providing parking for their employees to avoid the dangers we 
now have 

It is ridiculous to spend an hour and twenty minutes on a bus into Bristol.  If we are to improve air 
quality we need to encourage using public transport.  Maybe buses should be designated 
Thornbury buses, they could be smaller buses that do not pick up all the way into Bristol.   The 
closer to Bristol, the wider choice of buses so why are the 78/79 buses stopping. Having travelled 
home in the rush hour, Thornbury residents have not been able to get onto buses because too 
many people getting off anywhere before Aztec have filled the bus. 

Road layouts to develop as compulsory part of development plans - means Planners need to plan 
needs AHEAD of development - have a rough blueprint of what expansion will require. 

A38 is incredibly congested already. Need to look at alternative solutions to get people in to 
Bristol and elsewhere e.g. Could the train be resurrected? 
 
Parking is needed for those living in the town centre. 

Do something about the excessive use of Alveston Hill 

The parking in Thornbury is probably a main reason the high street is now like a goast town (and 
the terrible variety of shops!) 

Consideration to repoening rail links as is likely to happen in Portishead. 

Developing roads,paths and cycle ways to cope with enforced new housing. 

The new housing already accounts for thousands of more cars in the town (approx. 2 cars per 
household).  When all the housing is built, where are they to go?  Parking is already becoming very 
difficult with only half built so far.   

A38 improved 

Infrastructure for Thornbury should be there BEFORE any building. 

See my previous answer about critically important to resurface paths for young kids to develop 
good habits ( scooting toschool isn’t an option, rollerskating as I did when a child in streamside 
walk is impossible now) and  

The B4061( Thornbury to Falfield  )has become a rat run  through Upper Morton. During the 
housing developments it has had huge transport vehicles moving soil, delivery vehicles etc...all 
through a narrow roadway between stone walls of listed properties with single historic glazing. 
Internally, the average noise level is that of a 'street', and would be considered unacceptable for a 
new development without appropriate mitigation measures. 15% of the traffic is travelling in 
excess of 55mph in a 40mph speed limit and this is so say acceptable ....This road was not built to 
take this or the additional traffic that the current developments are creating. It is frankly 
unbearable to think of the impact of those currently to be determines/subject to appeal or 
'Buckover'. i understand that Crossways Lane is receiving attention for traffic calming 
measures...so will this make it even worse, will traffic congestion at southern junctions mean that 
more exit north to circumvent the queues?. the B4061 needs a weight limit to make sure that the 
heavy traffic uses the road that was built as a feeder/bypass road around the edge of Thornbury 
(Morton Way), the speed needs to be cut as has been requested on numerous occasions, but no 
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street lights as this will destroy the wildlife habitat/countryside/historic setting.Ideally the road 
surface needs to be changed to a surface which reduces the noise(they must be available)...and 
the developers should pay for it...they are creating the problem. 

Close Crossways Lane to speeding 'rat run' through traffic before someone is seriously injured or 
worse still. 

Key aspects as the town grows are to keep it compact (so it is walkable) and to provide suitable 
public transport and non-car options.  Otherwise, we will end up chasing our tail trying to provide 
more parking spaces at houses, more parking spaces in the centre, more at the leisure centre, etc, 
and we can never provide "enough" unless alternatives are given.  A good cycling network is 
totally possible, and Thornbury could be a dream town for cycling, a bit like Centre Parcs - it is flat 
enough, and small enough that this could be reality.  Transport from Thornbury into Bristol is poor 
and needs improvement, in the long term the train should come back, and in the medium term, 
an express bus will fill the gap, liked with Metrobus. 

Pavements around Thornbury are getting overgrown and covered in mud these need clearing to 
get them back to how they should be so u don't have to walk single file on them 

Builders and planners do not give the true walking distance from home to shops. They use 'As the 
Crow Flies' distances, and users don't have wings! 

see earlier comment 

Getting into Bristol via the A38 is a nightmare at certain times of the day and additional houses 
will make the problem worse. It's a real disaster and there are limited opportunities to change the 
A38 to improve it. 

Already mentioned in previous question. 

Developers must be required to pay in full for infrastructure rather than pay lip-service with a 
couple of traffic lights and so-called "country parks". 

Better street lighting at nighttime  

That footpath by the bus stop on the high street is so narrow, it's dangerous 

Controlling speed of traffic around the area 

M5 almondsbury junction.  Reopen train station  

All issues are well documented 

The providers of public transport should provide smaller vehicles that don't have to make 
diversions when the roads are blocked by Inconsiderate drivers. 
  
Transport policy has to change to get cars moving not stopping them at every opportunity.  Turn 
traffic lights off at non peak times. 

Future Rail Transport 

I’d say parking is Thornbury’s biggest down fall at the moment  

Exceeding the speed limits on certain roads is dangerous.  Speed bumps, or give way to oncoming 
traffic to stop speeding (narrow road at top of Gloucester Road). 

Butt Lane, Gloucester Road, Morton Way junction is going to be a nightmare unless something 
good put in place with all the new housing. Gloucester Road needs more pedestrian crossings. 

car parks are already at maximum use, several times been unable to park in long stay car parks 

If transport improvements in and around Thornbury are not matched in Bristol where many 
people work it will be pointless - you will only be getting to the queue at Aztec West a bit quicker. 

Try to get bus fares cheaper. Why should the oldies get a free bus pass. It should be means tested. 
Most of them go on jollies because they have a free pass, not because the need to go out. College 
students should get free bus passes. My son pays £60 a month because he HAS to travel to 
college. Bit unfair as he’s not working yet. 

Properly considered road system that is well maintained and designed to facilitate movement of 
traffic. Reduce number of traffic lights at major junctions. complete overhaul and redesign of 
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Grovesend Road/A38 junction. 
 
Create new road from trading estate to A38 and eliminate heavy lorry traffic from Midland Way. 
 
Ban all parking along Midland Way to avoid repeat of recent serious accident. 

Infrastructure poor too much traffic. Require rail links  

This will be one of Thornbury's biggest problems in the coming years as population grows. We 
need a train service and much better business services. 

More Parking is needed already !!! 

Given its location, Thornbury is a commuter town. As such, public transport facilities into and out 
of the town needs to be of a quality that it will be used. Right now, the travel time into central 
Bristol is 1 hour on the bus. There is no public transport to Gloucester. Ideally I would like to work 
in Thornbury but there is no work for me here. There certainly won't be enough work for all of the 
inhabitants of the proposed thousands of houses. Residents will have no option but to travel to 
other areas for work. As such, the roads will become even more congested and all developments 
in the town need to take account of the A38 in both north and south directions. Junctions need 
improving where it connects to the M5 at J14 and J16. If the public transport system is improved 
then it would relieve pressure on the roads. 

provision for electric vehicles visiting the town (likely only to increase from now on) should be 
accommodated within our carparks/leisure centre 
 
Electric charging points within all new multi-occupancy housing / workplaces should be 
encouraged. 

We need train or better bus service from Thornbury or park and ride to Aztec/parkway/Bristol  

See previous comments. This is an extremely important area as more houses are added to the 
town further than an easy walking distance (with shopping bags).  

Rail and metro links to be made 

Any thing to reduce the numbers of cars on the road is welcome. Traffic lights are unwelcome 
apart from necessary pedestrian crossings. Some management of the cars around the new estates 
will be needed - maybe mini roundabouts. 

Improved bus shelter facilities and cycle parking in town centre 

Keep free parking in the Town 

Parking is currently well handled.  
 
Speed on Thornbury Hill is awful - most cars going up and down are at 40mph on a 30mph road. 
Speed bumps up and down would sort this immediately. Safety for children walking to Marlwood 
up Thornbury Hill, crossing on the bend for the footpath on the other side (to get to Alveston) is 
treacherous. It is a blind corner and virtually impossible to cross, exacerbated by the fast traffic. 
Footpaths on both sides for strategic sections would greatly help sight lines, plus speed bumps as 
above. 
 
As mentioned earlier in this survey, bus transport to and from Bristol and/or to and from Parkway 
station (to access Bristol by train) is very poor; infrequent and slow. Commuters and young people 
suffer as a result. 
  
There should be speed restrictions of 20mph in the town. 

Rail links 

Walking and cycling need to be green and leafy as well as safe. 

Not enough parking spaces now I think in 10 years time it would be in possible to park 
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I can’t imagine how congested this lovely town will be with hundred more cars on our roads. With 
only a few hundred houses built so far, it is already evident that the roads are much busier. 

More parent and baby spaces needed  

We need a good fast link to Bristol by public transport. 

The use of the bus service could be improved. eg A digital display at the Plain bus stop to tell us 
when buses are due. Almost all the Bristol Bus stops have this facility. Shelters to protect us when 
we're waiting for buses.  
 
Better provision for safe cycling would also be good...eg 2 lanes on some of the wider footpaths, 
one  for cyclists and the other half for pedestrians.  

Parking:  reduce the number of  cars coming in to the Centre.  Improve the bus service within the 
town (see above).  Introduce more 20mph zones and traffic calming measures - for example by 
allowing "nose-in" parking on the High Street - result?  More spaces available and in-built traffic 
calming! 

Good road access to Bristol. 

Easing chaotice traffic on the A38 

There’s not enough parking in town already. Encourage public transport use  

There's no train station... Why?  

It would s important to me that my children will be safe when walking to and from school and 
town. Parking at the moment is almost impossible- the towns car parks are full by 10 am and we 
have had to drive around several times to get a space to shop. Also, parking around schools is 
becoming more dangerous and busier as school intakes become larger dealing with the extra 
children that Thornbury has recently acquired. It seems that schools could do more to build bigger 
carparks to take some of the strain off of the roads during rush hour.  

More parent spaces in car parks. 

Much better bus service  to brutal and cribbs needed  

Being able to get in, out and around Thornbury is key to making it a good place to live. Bring a 
good train line to the town would be fantastic, plus improved buses. And also a frequent shuttle 
bus around the town. 

Keep free areas for parking 

A38 will be a car park soon at peak times. 

Transport needs to be improved substantially to encourage people to stop using cars and causing 
congestion. 
 
Railway line is needed, possibly park and ride at Grovesend. 

Reducing the amount of traffic on A38, somehow! Morton Way and Butt Lane crossing over 
Gloucester Rd needs traffic lights. Develop the underpass under Morton Way near Osprey Park  
when Bloor etc has been completed. 

Outside the town centre there is limited alternative to the motor car and while this is still the case 
every effort is needed to make sure road side parking etc is built into new developments and the 
roads and verges are maintained. The current planners idea of reducing the use of cars by making 
the roads narrow in new development just makes the roads in passable and a night mare for fire 
engines ambulances and refuge carts.  We should also be building in segregated cycle paths not 
just a marked lane along the edge of the road which peters out when the road narrows such as 
the A38 dangerous. 

Not everyone has a car, especially older people and so rely on buses around the town to get to 
shops. To get to Bristol is a major undertaking, at least an hour on a bus, as we can't for some 
reason have our train station back at least the new Metro should come as far as Thornbury. 

The town high street should be disabled parking only..most ppl can and should walk the short 
distance to and from the car parks .. it elf make the High Street safer .  
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A simple one way system could easily be introduced around the town .. using the circuit of roads 
already place..rhis would be much safer and make the High Street more pleasant ..  
 
FREE parking is imperative to the livelihood of the town .. perhaps encourage ppl to walk down 
from leisure centre on Saturdays .  ?  
 
MORE bike places would be better.  

Trainline to Thornbury  

Parking on double yellow lines in the High Street often causes congestion problems - maybe a one 
way system could be considered along the High Street and back round Rock Street to Midland 
Way and the 'Tesco' roundabout. 

Road junctions are going to need improvement to cope with the traffic volumes.  

Developments to the East side of Morton Way have meant that the "ring road" is now being 
restricted with crossings, etc. and there is no route around the town for heavier traffic. All three 
routes from east to west (Morton way towards Tesco,  Crossway/Knapp Road and Grovesend 
Road/Gillingstool are already congested at school starting and finishing times or rush hour - traffic 
management is a joke! 

The roads cannot take the excess traffic caused by additional housing in thornbury.  
 
Reinstate a railway line. 

Stop developing on car parks. 

Traffic is increasing significantly along Gloucester Road and surrounding roads.  To improve quality 
of life for residents already living along these roads traffic needs to be reduced and decent traffic 
calming measures put in place to ensure we can safely cross road and use the pavements. Public 
transport quality is variable, quite often bus doesn't bother to turn up!  A38 is mega busy which 
means increased use of country roads to by-pass.  Again it's residents living alongside these routes 
who have their quality of life eroded by noise, air-quality and safety. 

Not enough parking  

Thirnbury needs efficient transport links. Open up the old railway. Our ancestors had better ideas 
than we seem to have.  

See above comments on improvements in public transport. Would also benefit from links to the 
new Metro service e.g. "Shuttle bus" service to nearest point 

Parking in Thornbury is currently unsafe the high street is undrivable with large lorries delivering 
and people double parked  

Planning of a mass rapid transit rail system connecting Thornbury with Bristol. Will not be viable 
for many decades but a route needs to be allocated now simply to prevent it being encroached 
upon by development applications in the interim. From many years experience in their design and 
construction the suggestion that the existing Tytherington - Yate mineral line could be upgraded is 
simply a no no. It will never be used, just work out travel times.  

Design Road infrastructure to minimise pollution experienced by pedestrians and cyclist.  
Segregated road, and walking /cycling routes. Tree and hedge planting. "greenwave" traffic lights.  

have buses that run on time and go where people need them, people who come to shop need to 
be able to park in well designed carparks where their cars wont get damaged or fined for not 
being able to park within ridiculously narrow spaces. 

Leave current parking-so important. 

If parking is a contiuned problem people will be encouraged to travel to yate/mall to shop. Good 
availabilty of parking is crucial in encouraging people to shop locally. Also if you are unable to 
drive it is very helpful to be able to shop locally.  

Better public transport to Bristol from rural areas eg Falfield  
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Road links out of thornbury (to Bristol) 

In an ideal world I would like to see A reliable train service into Bristol (connections to temple 
meads) and Gloucester, which would help to improve traffic on the a38  

Proper cycle lanes separate from roads. Affordable buses to encourage people out of cars 
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Appendix 14: Q17 – Respondent full comments 

Public transport - elderly and other citizens need this if they can't walk for any reason. 
 
walking and cycling routes - to encourage people to use their bodies not just cars. 
 
Parking - managing it is important. 

We must prioritise non-car modes to safeguard public health.   

The train should be put back as loads of people travel to Bristol by car.  This would be really good 
for Thornbury and the environment.   

Bring back the 615 "hopper" bus for the elderly please.   

A regular bus link to Parkway Station is necessary.  The number 77 is not regular enough and takes 
too long.  Obviously a railway station in Thornbury would be the best solution.  Also a regular bus 
service to Southmead Hospital.  At the moment the regular service does not drop off outside the 
hospital door, which means that some people have to find alternative means of transport.   

A first class public transport system is essential if a town is to develop and expand as this town 
clearly is.  The new housing estates and increase in population should not mean more cars and 
more air pollution.  The more reliable and frequent public transport is, the more car drivers will be 
"weaned" away from wasteful car travel.  A good public transport system also brings the 
community together.   

If the first four are properly implemented, 5+6 are unnecessary, as most people will be using 
sustainable forms of transport, not cars.   

Each new house will add two more cars to our roads.  There will be congestion, queues, chaos, 
pollution and nowhere to park.   

Public transport is very important for those unable to drive, particularly the elderly and those who 
cannot afford to run a car.  Mobility is very important for all ages.   

The 615 bus service around Thornbury should be restored.  Parking restrictions should ease bus 
traffic.   

Parking is becoming more difficult.  I will not encourage people to visit Thornbury for shopping.  
Those people moving into Thornbury will not shop in town if parking not easily available.  Public 
transport services around or beyond Thornbury will perhaps encourage people to leave their cars 
at home.   

A good local and wider bus service is vital for growth.  So lots of upgrading of approach roads to 
Thornbury is vital as we will be gridlocked with people trying to get around.  Far more car parking 
is required.   

Very concerned about increasing traffic volumes resulting from the new housing.  More traffic 
lights, etc, will be required.  The state of the roads is terrible e.g.Morton Way is full of potholes.  
Traffic lights at Butt Lane/Morton Way/Gloucester Road junction will be essential with crossing.   

Thornbury must recognise that people, particularly young people, will want to move around, go to 
Bristol, etc.  It cannot provide everything itself, nor should it seek to imprison them!  Cheap, 
reliable public transport is crucial.   

For those whose journey needs to start in a car due to timing or location issues, better parking to 
access facilities is needed as the town population grows, and better parking (this parking must not 
take away town centre parking, as currently) and access to more public transport connections 
going outside Thornbury, and not just to Bristol.   

Parking (or lack of) is rapidly becoming an issue.  Would be very interested to find out if "long 
stay" drivers that park in Rock Street car park before 9.00am have then traveled into Bristol (or 
Aztec West, etc) on public transport?!  Suggested "one way" system around Rock Street car park is 
a joke!  Also a safety concern as people returning to cars from pedestrian crossing (Aldi) walk 
across the suggested route!  Seen several near misses - children and elderly especially!   
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All transport, walking and cycling issues need to be improve for environmental reasons.   

Thornbury is de facto a dormitory town.   
 
Transport links to M4/M5 junctions essential.  
 
Link to Yate and villages must be maintained.  
 
Do not charge for parking - if you did, I would drive to Cribbs/Bradley Stoke for same cost and 
better choice.   

Better public transport would encourage people to come and live in Thornbury and also reduce 
traffic chaos in rush hrs. 
 
The parking is inadequate in Thornbury and as the population increases, it will only get worse. 
  
Public transport needs to improve people would like to visit the city but are limited on timings due 
to irregular bus services, it is too bad the train line has gone. Of course cycling and walking is the 
way forward and the public know this, so it should be given full encouragement from government 
figures. There is plenty of parking around the town, people need to understand you can walk from 
these and still be at your destination in a decent time, I don’t think it needs to grow, people need 
to be encouraged to walk more.  

Recently Thornbury has lost so much of its parking facilities and with the growth of the population 
in the town as the housing is being built we are already finding that parking can be extremely 
difficult.  This also applies to the capability for roads to support the increased amount of traffic 
that is already becoming apparent. 

Having much experience of cycle commuting one key stretch of road that urgently requires a 
dedicated (separate) cycle path is Alveston Hill. I am ashamed of the UK compared what is 
'normal' in German towns and villages!! Never mind cities. That hill out of Thornbury is so 
strategic to everyone. Making it safe for cyclists, a dedicated walk and cycle way would really 
enhance Thornbury. 

It is sad that the beautiful green pathway through Thornbury has not been continued by Bloor 
Homes and others as they are intent on maximising profits and giving little back.  Encouragement 
of safety for outdoor activities is very important.   

Thornbury should be proud of its well kept walkways around the housing areas.  It is import to 
retain these on new housing estates making it safe for pedestrians especially school children and 
the elderly.  Cycling should be safe and enjoyable as a means of transport into Thornbury, 
preventing air pollution and saving car parks.   

When using the buses, it takes an hour to get in Bristol, we have a disused train line that would be 
so much better to use and I would even consider commuting to work on a train  

Safe and attractive walking and cycling routes encourage walking and cycling. They help people to 
keep fit and healthy, supporting local shops and services. They keep cars off the road, reducing 
congestion, pollution and the need for parking spaces. 

Parking has to be sufficient to cope with the increasing population in the town. 

Bus services to villages eg in Severn Vale, should be developed to link with those to Hospitals, 
station and Bristol. 
 
Main street shops and restaurants should deliver at rear of premises or at off peak times 

It is critical to older people that good options are available for getting to key centres locally 
without using a car or taxi - Bristol Parkway and Cribbs Causeway certainly, Southmead and Bristol 
centre and bus/Temple Meads train stations. 
 
There seem to be some anomalous speed limits eg Midland Way with 40mph despite concealed 
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accesses and all the heavy vehicle traffic that it takes. 
 
'Development' of safe walking routes makes it sound as if there are none available which there 
certainly are.  Perhaps the key point here is continuing to make sure that the surfaces are good 
and that possible 'hang-out' areas for youngsters eg the top of the bridge on the Midland Railway 
path between Eskdale and Hopkins Close, are checked and made safer.  Rat runs off some of the 
paths through surrounding vegetation should be closed off as they offer easy escape routes for 
those up to no good. Equally applicable to cycling routes. 

Need faster, more frequent connections to Bristol / Cribbs to avoid car based overload. 

The spaces between housing developments are important, a lovely network of tiny routes. Protect 
and enhance these. 

Green transort especially cycling walking is most important- get people out of cars 

We must have a more frequent and reliable service to Bristol!!! 

Public transport-better, faster links to Bristol, Gloucester etc. Commuters want a bus which gets 
them to their centres of work quickly. I worked in Gloucester and there was no public transport 
for work hours and the bus to Gloucester (via Dursley) from Thornbury takes 2 hours so not even 
feasible for shopping or connecting to a mainline railway station . 
 
Park and ride hub to encourage bus use. A commuter railway link to Yate station for mainline. 

Many people live in Thornbury but work in Bristol/ Gloucester. The roads are already gridlocked at 
key times during the day, this needs to be sorted before any further housing development takes 
place. 

why not have small electric buses running around the housing areas and into the centre where thy 
could link with the 'big' buses to Bristol and further afield 

Keep parking free to encourage people like myself to continue to shop locally and not go to the 
Mall 

Community bus should be reinstated.  Many elderly and infirm residents are now trapped in their 
homes since the community bus was withdrawn. 
 
Also, many roads are not suitable for the large buses to negotiate due to roadside parking. 

The traffic in Thornbury is already horrendous & is only going to get worse as the new housing 
developments continue. I cycle around as much as possible but even that isn't easy with the traffic 
& all the cars parking on the roads. 

Safe cycling should be a priority now. Several routes have the potential for upgrading now. 
 
Connectivity to the new metro bus service does not seem to have been addressed. Will there be a 
park and ride in aztec west? 

Having the free parking facilities in thornbury is a real plus and I hope this continues! It would be a 
shame to see a pay and display put in  

ext.imp.  all user friendly and essential for traffic and "people"management 

It can be very difficult for students who study in Thornbury, particularly in the sixth form, to get to 
and from Thornbury from their homes. I think more should be done to improve transport links 
between Thornbury and other areas.  

Difficult to park 

There is a significant shortage of parking during the day time 

The bus system and price is appalling. Also the speed limit on the high street is not adhered to or 
enforced and is dangerous 

I work only three miles from Thornbury and would love to walk/cycle to work but there is no safe 
way for me to do this - better cycle lanes/paths out of Thornbury would encourage more people 
to leave their cars at home I'm sure. 
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Within Thornbury - I’m a physio I think people should walk more an it should become as socially 
unacceptable to pop in the car or bus for short distances ( for the majority of people ) as to smoke 
,the health benefits are critical - it stops you dying !  

Thornbury is growing but parking is reducing  

Better bus services out of Thornbury as they are unreliable and very limited on timings and 
availability. 
 
Parking needs to be sorted such as the car park opposite aldi where the spaces only just fit my 
small car. And it is easy to get a ticket if the wheel is touching the white line.  

it would shorten the bus journey into Bristol if a genuine circular route was used which did not 
involve covering the same roads twice. From the Health Centre bus stop it takes 15 minutes to get 
into Thornbury on a bus while it can be driven in under five minutes.  

Parking...Thornbury will die if we have insufficient parking....if they cant park they will leave...we 
lost 70spaces on Castle Court. Turnberries car park should be made available on a daily basis for 
general use as overflow to make up for it.South Glos needs to consider how it will make additional 
provision given it has subjected us to further housing.....but not with a two deck car park...that 
would totally destroy the character of Thornbury. 

The car parks in thornbury need improvement.  

Close Crossways Lane to speeding 'rat run' through traffic before someone is seriously injured or 
worse still. 
 
Thornbury does not need better transport links to the surrounding cities. The people you purport 
to want to live in the 'affordable ' housing being built can't afford the petrol or bus fares for a daily 
commute on top of their mortgages! 

Walking to and fro should be the heart of a healthy and vibrant town.  We should not be afraid of 
losing a few motorists for the sake a of reliable custom from those who will walk into town.  The 
town will be a whole lot more attractive to everyone if we're prepared to be bold. 

Cars are inevitable in the modern world, but providing good cycle routes and safe walking routes 
will encourage people to access the town. Cycle parking areas would also be useful within the 
town areas. 

More parent and child friendly spaces in the town car parks and a safe place for crossing on Castle 
Street 

The parking around all of the new builds is insufficient. Houses are now needing atleast 2 parking 
areas and therefore the car parks in thornbury are also becoming fuller. The munday playing fields 
etc is also becoming too full at peak times 

It is obvious that only common sense is needed to arrive at the answers for the future of 
Thornbury. 

Footpaths connecting the new developments with the TC are not maintained with overhanging 
trees and uneven ground, no decent lighting etc. But sometimes we need to park our cars as we 
are buying heavy items and the TC does not have enough parking at certain times of the day. 
TESCO's and the Leisure Centre have more capacity than other areas so a decent link to the Town 
Centre would be good that utilises the off road walkway behind the Leisure Centre. 

I think the reasons are self-evident. 

Better public transport should be made available to the big local employers such as Airbus, GKN, 
MOD etc taking cars off the A38 potentially  

Increased traffic needs better management.  Without good public transport, a car is a necessity 
and therefore, adequate parking needs to be provided.  Too many cyclists ride on the pavements.  
Some pavements are very narrow near to busy roads. 

It is getting to stage that people will not visit town as they cannot park. This needs to be urgently 
addressed 
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All the above is necessary for people to get around and avoid using cars all the time.  

All issues are well documented 

It is very important that everyone can get around Thornbury together with safe walking routes for 
pedestrians.  Traffic lights and crossings are also ensure safe access for pedestrians.  Parking is 
currently under strain in Thornbury and has to be reviewed in the light of any new development. 

General reliance on private transport creates problems on the main roads at peak periods and 
subsequently harms the atmosphere for those living alongside main roads like the A38. 
  
Self-explanatory 

Cycle networks are great with paths all over Thornbury and car parking in Thornbury town centre 
really good and it’s free! Still can’t believe that one!  

With the increased traffic generated by the new housing developments anything to encourage 
people to leave the car at home is good 

Most parking is taken up by workers utilizing the bays in the rock street long stay car park - often 
the short stay has no room during the day, make more short stay spaces available.  

Extra parking in or near the town centre is desperately needed. It is already a problem finding a 
space if one expects to have to stay for more than 2 hours for a meeting or a meal and the new 
houses are only in the early stages of occupation. 
 
Public transport should be encouraged as much as possible with a reliable town bus service and 
pressure put on First Bus and other operators to maintain and possibly improve their existing 
services to Bristol and other destinations in the area such as Parkway station and Southmead 
hospital. 

Re Rail Transport, not an immediate concern but its planned location should be determined now 
in order to protect it against encroachment of other development. From experience the 
occasionally promoted reinstatement of the Tytherington mineral line as a means of transport to 
Bristol is a no, no. It will never be used. A more direct mass rapid transit route from a terminus adj 
Kington Lane and then following the foot of the escarpment, connecting Elberton, Olveston, 
Tockington, Almondsbury, Over, Patchway, Filton and Bristol (underground) will be a more 
feasible route for the future. 

Public transport is a "must" if we don't want to marginalise older residents. 

Parking is not well planned 

Public transport is extremely important for the young and old in particular, both within Thornbury 
and to other places. To make other alternatives to driving as good and safe as they can be might 
even ease the car parking issues I've already highlighted - however I do think the safe walking 
routes in Thornbury are already good (cycling less so) but I don't think car use will ever be 
eliminated, especially in a town that is spread out because of the strange fact of the 'centre' being 
on the edge. 

this is what we all need to get around 

Safe walking and Cycling routes benefit all of us young and old. 
 
Public transport needs to be address, otherwise we will be out on a limb, this would again 
increase tourism I think. 
 
The current free parking is a huge asset to the town, and must be looked after. 

car parks are already at maximum use, several times been unable to park in long stay car parks 

Our roads cannot cope with any more traffic. A joined-up public transport policy is the only 
solution 

A growing town must be accessible for commuters and visitors alike. Frequent bus (or train) 
services would greatly improve our carbon footprint.  
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All transport demands need to be addressed to cater for young and old. We daren't lose anymore 
parking spaces. 

Safe walking and cycling routes are important to help reduce car use and to enable people to 
move freely and safely around the town.  For those that do use cars, the free car parking in the 
centre of Thornbury encourages people to use the town's services and facilities, and this should 
be retained.   

Can you have any input on the times that the buses leave from The Mall? 
 
The buses leave on the hour, but if you are working until **o’clock then there is no way you will 
be able to catch the bus, you have to wait for almost an hour to catch the next one. 

My mother in law relied upon the little bus service & since it's removal feels very isolated. It's just 
crazy that service was removed with so many elderly & young families used it. Our public services 
from thornbury to anywhere locally are just appalling. Thankfully I drive.  

Again, pretty much all these need to be properly considered.  See previous comments on parking. 

More parking is a priority. 

Walking and cycling routes need to be well lit. The street lights in Thornbury are not particularly 
strong and I do not feel particularly safe on the streamside walk in the dark in winter. 

Although I recognise parking as a problem within the town centre, I would not wish the plan to 
encourage much additional parking space near new housing. If the other transport options work 
well (bus/walk/cycle) then more space should not be necessary.  

See above comments. 

Critical issue. We need to get people, including kids, out of cars and on feet or bikes, and to use 
public transport to minimise the traffic congestion that will come with the development. 

Need an express bus service to Bristol via motorway - as per Yate. Current service is painful slow 
south of Almondsbury - takes over an hour to Bristol. This could be provided very quickly unlike 
aspirations for rail service. Bus services also need to better serve new housing in north of town.  

As a non driver I appreciate the existing transport available within the town. I would like a more 
frequent service to Cribb's Causeway and Bristol.  
 
Having lived in the town for over 50 years the bus service is still no more frequent. 

Keep roads in the area free from pot holes and good maintenance 
  
As Thornbury is a popular place for families to live, and there are increasing services on the High 
Street for families, and the Mundy playing fields nearby, dedicated cycle access is necessary for a 
cleaner and less congested town, as well as improving the overall health of the town. More should 
be done to monitor traffic and pollution levels near schools, again, safe cycling or restricted access 
would help. Bristol Road dangerous for road cyclists accessing the A38, so shared footpath/cycle 
path should be widened, especially by the small roundabout near Tesco. 

Currently there are no cycle only paths through the Town. This should be given a priority. 

If a diverse group of  people are to be attracted to Thornbury and for Thornbury to prosper it has 
to compete with other areas in South Glos e.g. Yate and new areas e.g. Lyde Green etc. At the 
moment it is falling behind 

We need to maintain current transport links which are good at present. Encourage more cycling 
and walking for associated health benefits. 

Bigger parking spaces  

Must have good alternatives to car 
 
Facilities for those who can't drive 
 
Need to support electric and driver less vehicles, which will be the norm in 10 years 
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Need rail infrastructure 

Active transport needs to be prioritised, as well as transport safety, as this will encourage active 
transport.  However, on a pragmatic basis there needs to be parking as well as this is essential to 
ensure use of the facilities and lower stress levels!  Public transport has a lesser role within my 
experience, but needs to remain as an option.  I'd be in favour of a community transport minibus 
instead of bus routes. 

With the rapid growth of the town we are at crisis point in ensuring the transport infrastructure is 
there to support this sudden growth. It isn’t there at present and so all the roads out to the A38 
and the A38 itself is becoming increasingly congested. This is exacerbated by the lack of good 
quick efficient frequent public transport which compounds the problem. An hour and a half to two 
hours each way on the bus network to work is not doable when one is doing 13hour shifts. Within 
the town this can be eased with good cycle ways and walking routes. ,  

Thornbury has adequate pedestrian access.  
 
More FREE carparking is require , poss near Daggs 

See the above box. 

We have GOT to get people out of their cars. We need people to cycle to work, or better still walk.  
But for those who cannot walk well, or are just beyond the distance that feels comfortable they 
need a good bus service to get around. 

Light fitted last year on moryon way causing disruption still not in use not good enough 

As Thornbury grows, if it is to attract a diverse range of people and families, strong transport links 
with major work centres are essential. As are means of encouraging people to exercise and to get 
cars of the road.  

We are deficient in most of these things at present, hence the need to prioritise this whole area 

Cycling in thornbury is dangerous at the moment. No cycle tracks or lanes, narrow roads such as 
Bristol Rd or Castle St where drivers speed all the time. It is not safe especially for children, which 
is sad really, and makes the school run so much worse due to excessive car traffic and related 
pollution.  

Loneliness is an increasing problem; local access is vital to help combat this. 

Traffic is both the benefit and the blight of modern life and must be managed. 

we should focus on re opening the Railway line    

Traffic in and around Thornbury is dreadful.  There has to be serious discussions on how this can 
be alleviated, as before long people will be going nowhere very fast.  I think a suggestion has been 
made to open up a railway link to Bristol/Gloucester from Tytherington Quarry where there would 
be plenty of room to park, and there is already a rail link in existence. And at a reasonable cost!!! 

Supports wellbeing having walking and cycle routes. Public transport to ensure we keep car usage 
down, open up the train station, very short sighted that it was ever closed 

Again, all the above are important, and if we are to be encouraged to use public transport a metro 
system (first mentioned many years ago) would be a real help. 

There is not enough parking in the centre of town - this will only get worse as more houses are 
built.  

Any way to get people out of their cars and onto feet or bike is worthwhile 

Parking is ridiculous in Thornbury  

All the new building and local population growth is going to put a strain on the A38 which is 
already a nightmare at rush hour. Bring back the railway station and allow people to get trains to 
Yate/Filton/Bristol 

Public transport is lacking and it is not fast enough- there is often on choice but to take the car.  

With more people moving to Thornbury the town needs to ensure it protects its free car parks. 
The high street is unfortunately becoming blocked by many people using their permits parking on 
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the double yellow lines. This does make the high street difficult to navigate quite often. People 
should also be encouraged to walk more though, which in turn helps the environment, so safe 
places to walk, especially for older and younger people is important. 

With increased road users these problems are only going to get worse both in Thornbury and out 
onto the A38 which is becoming gridlocked at peak times of the day.  Thinking needs to go into 
how people come in and out of Thornbury as there are only 2 entrances/exits from the A38. 
 
Car parking is a big problem in the town centre and this needs addressing 

Better Link to Bristol is needed.  
 
Train?! Park and ride option on the northern edge of Bristol with regular "shuttle" bus to 
Thornbury 

Bus services need to take more notice of when people need to travel to work eg Sunday service to 
Cribbs no good for staff of shops to get to work 

This is one of the biggest items for consideration in the plan. With more people coming to live in 
the town, travelling around should be given maximum priority. The town centre cannot cope with 
cars at peak times now for parking, the shuttle bus has been scrapped, there are only 3 ways in 
and out Of the town and every exit point is up hill (not conducive for switching to new transport 
modes such as cycling). Rail should be investigated, quicker transit routes to Aztec West, Cribbs 
Causeway and Bristol city centre looked at. People will not break free from their cars if there is no 
regular and viable alternative.  

More parking 

Retain free car parks 

A 38 junctions need sorting out. 
 
Top of Butt Lane is now dangerous with the extra traffic and the poor contractor paid for addition 
already made. what happens when the power station work starts. 

The condition of bus stops/shelters within Thornbury is disgusting.  There is absolutely no 
maintenance of them other than replacing timetables.  They are filthy, broken and desperately in 
need of replacement.  Bristol has brand new stops and shelters everywhere 

Parking must be kept free, better transport links via bus or train for younger non-drivers would be 
advantage. 

As said earlier - reopen the railway for passenger trains. 

Need much better links into Bristol. Bus journeys are too long and slightly inconsistent. As the 
town grows it’s important to have local hop-on/off services to encourage non car travel into 
thornbury. 

More cycling  and walking routes need to be encouraged to get people out of the cars. 

It is really important to be able to walk/cycle into the High St, leaving the car at home.  Car parks 
can then be used for traffic coming in from outlying villages.  Need a more frequent,  direct and 
reliable bus service to Southmead,  and a separate service to Parkway. Re-instate 312. 

Developing alternative transport links beyond Thornbury should be a priority. Nearly everyone 
hops in the car to go anywhere.  
 
Cycling up Thornbury Hill is hard, and it would be brilliant if the path was widened for both 
pedestrians and cyclists or an alternative route developed. Once there you have to share the A38 
with lots of traffic either stationary or fast. Only the more experienced cyclists choose to do that, 
make it easier for those with less experience. Similarly in Thornbury why not change many of the 
existing paths along Streamside to become shared use to encourage the use of bikes within the 
town. 
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There needs to be better transport links as thornbury is a commuter town. Buses here are 
extortiately priced compared with neighbouring counties.  

People need to be encouraged to move round the town and the roads, pavements and cycleways 
enable this 

Again, to promote active lifestyles and reduce our impact on the environment  

To reduce traffic in the future it is important to have good transport links both around Thornbury 
and in linking it to other towns. 
 
Safe cycle routes and walking routes are also important for ecological reasons and also health 
reasons  

It’s difficult to get parked in Thornbury now, yesterday it took over 15mins to get a long stay spot 
in the big car park 

Transport is very good in thornbury and caters well for everyone, parking is often an issue 
especially since the Natwest car park was replaced, and when the market takes up the car park on 
a Saturday - the Saturday market could move to the centre as the Thursday market does?! 

Local public transport is vital, and for some a lifeline, to Thornbury people who do not have access 
to a car. 
 
Parking is severely limited in Thornbury since the closure of the Nat West car park and the huge 
influx of car drivers to the new housing developments. There are often long queues for the St 
Mary Street car park. The majority of Thornbury residents rely on their motor vehicles to get 
access to Thornbury. For those who live on the fringes of the town, walking is just not an option! 

Comments already made above. 

Buses to Bristol city centre take too long. So I drive. Not sure if there are quicker routes? 

Public transport is expensive and slow. People want a train line or will continue to use their cars. 
Getting out of thornbury in the rush hour has become harder and harder recently. 

Cycle links are important but are not well signposted 

Walking and cycling are the most sustainable forms of travel and should be encouraged. We 
cannot allow Thornbury to become car dominated.  
 
As Thornbury grows then public transport links within the town will need to be bolstered. 
Thornbury is likely to remain a commuter town and therefore public transport links outside of the 
town are vital. 
 
There is already plenty of parking in the town (relative to other places) 

Since moving to this area in 1999 the traffic has got worse year on year. Public transport is not 
good enough to encourage people not to use their cars eg last time I tried to use bus 3 weeks ago 
it didn't turn up forcing me to use car instead.  This isn't right and it's about time it was sorted 
properly.  If Thornbury is to grow then infrastructure and maintaining/improving lives of 
existing/new residents should be a priority. 

Not enough parking  

All of the above are important to keep the town accessible from the outside, keep traffic flowing 
freely and pedestrians safe. 

Parking is becoming more limited.  Reduce disabled parking or enforce blue badge ho;ders to use 
them instead of parking on double yellows, particularly High St and St Mary's St causing 
congestion and increased pollution.  Increase parent and child parking (wider bays).  There is very 
little if any.   Relocate the Saturday market in St.Mary's St car park as it akes up too many spaces 
for so few traders.If internal public transport was more available I would use it and therefore 
contribute to the reduction of parking required.  Safe walking routes for children to be able to 
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walk to and from school to reduce parking congestion around schools (walking buses are a great 
idea).  

More free long stay car parking is needed. 

There is not enough parking and spaces are too narrow to get young children in/out of cars 

Traffic management is poor and as more housing is added the roads will get worse. Most people 
do not work in thornbury and commute via the road to at least parkway station or to 
Gloucestershire or Bristol there will be a serious accident of housing continues to grow and the 
overcapacity of the Motorway junction is not addressed  

Extension of Metro Bus route to Thornbury will without major alteration to the A38 only increase 
congestion and also interfere with the A38 acting as a relief road during an M5 closure. Involved 
transport companies in analysing economics of 45 seater/double decker buses which apart from 
noxious pollution question, very rarely if ever have more than 9 passengers. Look at 11 seat mini 
buses - very popular in other parts of the world - and a source of reducing unemployment figures. 

Desperately need safer cycle routes so that young, primary school, children can cycle to school. 
This would also minimise congestion at school times.  
 
Encourage businesses to allow employees to work different patterns, and hence reduce rush hour 
pressures, and spread traffic loading.  
 
Encourage a wider range of employment opportunities. Hence, Thornbury residence will be able 
to walk /cycle /bus to work rather than drive.  

Bus service very poor from Thornbury (expensive and infrequent). Road from Alveston to 
Thornbury dangerous for cyclists and pedestrians. 

Train would be great - if cost effective! Cycle lanes would be great as we have more cyclists and 
they are often not safe 

The bus routes into Bristol are taking longer and tickets are expensive.  

Public transport appalling  - the removal of the train station in the 70’s was crazy!  It takes over 1 
hour to bus into Bristol - only 2 buses  

Motorway junction already full. We need alternatives 

I think sufficient free parking is essential to encourage people to work and use the facilities in the 
town.  If people cannot easily park for free in the town I think many will go down Cribbs. 

Elderly people rely on community transport. Flexible drop offs a good idea but smaller busses , as 
the one used on Primrose Drive keeps getting stuck  

Links to Bristol extremely important as most people commute out 

Parking is abismal currently. Poorly laid out spaces in main car park, far too narrow and not 
enough car parking. Free parking is very much values however and encourages us to use 
Thornbury 

Too many people use their cars to get around Thornbury meaning the high street and Rock Street 
car parks are full with local people who could walk or use a local bus service. 

See previous question 

I do not use public transport as I use my car however for those people who cannot drive I think it 
is extremely important that there are reliable and efficient options to travel beyond Thornbury.  

We have nowhere to park where we live we have asked for permits but it all went quiet ?? would 
be something to be able to park outside the house safely. 

Retain local buses, make sure Bristol bus goes every 30 minutes.  Extend parking near Castle 
Court. 

Improved parking places. A parking area on the trading estate to reduce the pressure on Rock 
Street car park. Open the car park at Turnberries for peop,e using the venue. 

A good transport network is essential especially bus service. A tram or train network would be 
great and ease congestion.   
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Its not just town centre car parks that need to be looked at but how many spaces are provided on 
new developments and the width of these roads. There are already problems with people parking 
on pavements in the new developments and this problem will only grow. 

More parking is needed, there are times when you can not find a space because the local 
population has increased and developers have built on previous car parks. Poor management!  

 


