
Better services for people 
with a learning disability 
What do you think? 

1

easy 
read



Contents 

2

Page

Introduction 4

Using this questionnaire on your computer 5

Telling us what you think 6

Getting ready to become an adult 7

Coping with doing things by yourself 12

Using assistive technology 15

Education, training and getting a job 17

Supported internships and supported 
apprenticeships 21

A paid job 23

Encouraging you to make the most of your life 26

Improving buses and trains 27

Housing and support 29



Contents 

3

In this easy read document, difficult 
words are in bold. We explain what 
these words mean in the sentence after 
they have been used.

Page

Supported living 31

Living independently 33

Volunteering 35

Health and wellbeing 37

Relationships and sex 39

Fair access to health services 41

About you 43

Thank you 48



Introduction 
South Gloucestershire Council is 
writing a strategy for learning 
disability services. 

A strategy is a plan for a long period 
of time. 

We have been speaking to people 
about what should be included in the 
strategy. 

We want to know what you think and 
hear about your experience of using 
services. 

You will be helping us make sure the 
new strategy is right for you and other 
people who use learning disability 
services. 
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Using this questionnaire 
on your computer 

To complete this questionnaire you 
need to download it to your computer 
and open it in Acrobat Reader.  

You can get Acrobat Reader for free 
from:  

https://get.adobe.com/uk/reader/ 

On the website click the blue button 
‘Download Acrobat Reader’ and follow 
the instructions. 
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Telling us what you think 

Please tell us what you think by 
answering the questions in this 
survey. We need your answers by 
Sunday, 29 August 2021. 

You don’t have to answer all the 
questions. 

Some sections might not apply to you. 
You can skip these sections and move 
onto the next one.  
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Getting ready to become an 
adult 

We want to know what it was like for you 
when you were getting ready to leave 
school and become an adult. 

What did you think about the information 
that was given to you when you left 
school and became an adult. 

Question 1: Please tell us what you 
thought about the information you got 
about these things: 

a. Going to college or university 

b. Getting a job or becoming a volunteer 
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Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know



c. Getting around and using the bus or 
train 

d. What you are allowed to decide for 
yourself when you are 16 or 18 

e. Opening a bank account 

f. Help to look after your money 
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Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know



g. Moving out of your parent’s home 

h. Where to get help to live 
independently 

i. Staying healthy 

j. Making friends and having a 
relationship 
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Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know



k. What to do in the local community

l. Moving from children’s health services
to adult health services

m. Moving from children’s social care
services to adult social care services
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Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know

Very 
poor

Poor Very 
good

Good Not 
sure

Don’t 
know



Question 2: Who do you think should 
talk to you or give you information 
about these things? You can tick more 
than 1 box if you need to. 

Teachers 

Friends or family 

A social worker 

A professional person 

I should find it out for myself 

Someone else 
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Coping with doing things by 
yourself 

You learn how to do things by trying 
them. If you make a mistake you will 
learn how to do it better next time. 

If you don’t get the chance to try to do 
things by yourself, it can make you feel 
less confident. 

We need a way for young people to try to 
do things by themselves in a safe way. 

Question 3: What stops you from trying 
to do things by yourself? Tick a box to say 
if you agree or disagree with these things: 

a. I’m scared of what may happen 

b. It needs to be perfect 
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Agree Disagree Don’t know

Agree Disagree Don’t know



c. I’m not ready to take the risk yet 

d. I haven’t got the time to try it 

e. I just can’t see it happening 

f. I need more support and information 
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Agree Disagree Don’t know

Agree Disagree Don’t know

Agree Disagree Don’t know

Agree Disagree Don’t know



Question 4: How would you like to learn 
more about trying things out? 

By learning from people who have 
tried it 

With support from a professional 

Other - please say 
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Using assistive technology 
Assistive technology is computers, 
phones and gadgets that help you to do 
things. 

Assistive technology can help you do 
things like travel or make a cup of tea. 

Question 5a: Do you use any technology 
that helps you with your daily tasks? 

Question 5b: What sort of assistive 
technology would you find useful? 
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Question 5c: Is there any assistive 
technology you would recommend to 
others? 

Question 5d: What is stopping you from 
using assistive technology more? 
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Education, training and 
getting a job 

We want to help people with a learning 
disability to have more chances to get 
education, training and a job. 

Question 6: Did you know about 
opportunities to do these things? 

a. Work experience - this is trying out a 
job 

b. Voluntary work - this is work that is 
not paid 

c. College 
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Yes No Not sure

Yes No Not sure

Yes No Not sure



d. University 

e. Support to try out a job 

f. Support to learn how to do a job 

g. Training 

h. A Job Centre Programme 
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Yes No Not sure

Yes No Not sure

Yes No Not sure

Yes No Not sure

Yes No Not sure



i. A job

j. Training in the community

Question 7: How would you like to get 
information about education, training 
and a job? Tick a box to say if you agree 
or disagree with these things: 

a. By speaking to someone who knows
what is available

b. An organised event so I can meet the
people who are offering the
opportunity
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Agree Disagree Don’t know

Agree Disagree Don’t know

Yes No Not sure

Yes No Not sure



c. From a website 

d. From the council website 

Question 8: If you are aged between 16 
and 25, would you use a Youth Hub to 
talk about education, training and getting 
a job? 

A Youth Hub is a service for young 
people. 

Yes 

No 

Question 9: What would stop you from 
going to a Youth Hub? 
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Agree Disagree Don’t know

Agree Disagree Don’t know



Supported internships and 
supported apprenticeships 

A supported internship is where you get 
support to work in an unpaid job, in a 
company or service.  

A supported apprenticeship is where you 
get support to learn how to do a job. You 
will get paid for the work you do. You will 
go to college for part of the time. 

Question 10a: Did you know what a 
supported internship was? 

Yes 

No 

Question 10b: Did you know what a 
supported apprenticeship was? 

Yes 

No 
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Question 10c: Would a supported 
internship or a supported apprenticeship 
be good for you? 

Yes 

No 

Question 10d: What sort of work 
experience would suit you?  

Work experience is where you go and try 
out a job for a week or 2. 

Question 10e: What would be most 
important to you if you had a supported 
internship or a supported apprenticeship? 
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A paid job 
We want more people with a learning 
disability to have a paid job. 

Question 11a: Have you got a paid job? 

Yes 

No 

Question 11b: If yes, what was it like 
getting a paid job? 

Question 11c: Would you like to get a 
paid job? 

Yes 

No 
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Question 11d: What stops people with 
learning disabilities getting a paid job? 

Question 11e: What can be done to make 
it easier for someone with a learning 
disability to get a paid job? 

Question 11f: What types of jobs would 
interest you? 
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Question 11g: How can people with 
learning disabilities be helped to get 
ready to get a paid job? 

Question 11h: If you already have a paid 
job, what would help you feel more 
supported in work? 
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Encouraging you to make 
the most of your life 

Question 12a: Do you feel you were 
encouraged to make the most of your 
life? 

Yes 

No 

Question 12b: Were you supported to 
make the most of your life? 

Yes 

No 

Question 12c: How could you have been 
supported and encouraged more? 
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Improving buses and trains 
People say that transport is one of the 
reasons they don’t get a job or go to 
college. 

Question 13a: Do you use buses or trains 
to travel to work, training or college? 

Yes 

No 

Question 13b: Are you happy with this 
way of getting to work, training or 
college? 

Yes 

No - please say why 
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Question 13c: What improvements can 
be made to public transport? 

Question 13d: Do you have a travelcard? 

Yes 

No 

Question 13e: Does this help you to get 
to work or college? 

Yes 

No - please say why 
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Housing and support 
Sometimes people with a learning 
disability are not ready to live 
independently in their own place. 

Some people may find it better to move 
into a temporary place first so they can 
learn about looking after their own place. 

Question 14a: Do you live on your own or 
would you like to? 

Yes 

No 

Question 14b: Would you feel more 
confident living independently if you were 
able to start with a temporary place to try 
out first? 

Yes 

No 
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Question 14c: What is best about living 
on your own? 
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Supported living 
Supported living is where you get 
support to live independently in your own 
place. 

Question 15a: Do you feel that there are 
enough supported living places in South 
Gloucestershire? 

Yes 

No 

Question 15b: If no, what type of 
supported living home would you like? 

Question 15c: What sort of support 
should be in a supported living home? 
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Question 15d: Where would you like to 
see more supported living homes in South 
Gloucestershire?   

Question 15e: At what age should people 
move into supported living? Why is that a 
good age? 

32



Living independently 
We want more people with a learning 
disability to learn how to live 
independently. 

We want people to be able to go to a 
training flat.  

A training flat is a place you can go and 
stay to learn how to live independently.  

Question 16a: Would you go to a training 
flat? 

Yes 

No 

Question 16b: How would a training flat 
help you develop confidence to be on 
your own? 
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Question 16c: What support would you 
like in a training flat? 

Question 16d: Are local colleges training 
people to live independently enough?  

Yes 

No 
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Volunteering 
We want people to have more 
opportunities to be a volunteer. 

Volunteers work in a charity or 
community organisation. They don’t get 
paid, but they do important work. 

Question 17a: Do you do any 
volunteering and if so where? 

Question 17b: Do you think volunteering 
is a good way to help people with a 
learning disability to be more 
independent? 

Yes 

No 
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Question 17c: At what age should people 
have the chance to be a volunteer? 

Question 17d: What opportunities to be a 
volunteer would you like to see?  

Question 17e: Is anything stopping you 
from being a volunteer? 
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Health and wellbeing 

We want more people with a learning 
disability to have a yearly health check. 

Question 18a: Do you regularly have a 
yearly health check?  

Yes 

No 

Question 18b: Does your doctor ask you 
to come for a yearly health check? 

Yes 

No 

Question 18c: Have you found your yearly 
health check useful in the past? 

Yes 

No 
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Question 18d: If you haven’t been for a 
yearly health check, what is stopping 
you? 

Question 18e: What support do you need 
to help you go to your next yearly health 
check? 
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Relationships and sex 
We want people with a learning disability 
to have more information and services 
about relationships and sex. 

Question 19a: Should there be more 
information on relationships and sex for 
people with learning disabilities? 

Yes 

No 

Question 19b: Have you had any 
information and advice about 
relationships and sex? Was it useful? 

Yes 

No 

Question 19c: Would you like to receive 
more information and advice about 
relationships and sex? 

Yes 

No 
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Question 19d: What sort of services 
would you like to help you with 
relationships and sex? 

Question 19e: At what age do you think 
information and advice on relationships 
and sex should be given? 

40



Fair access to health 
services 

At the moment, people with a learning 
disability are less likely to get: 

• help to have healthy teeth 

• help to prevent cancer. 

Question 20a: Do you think that most 
health services are easily accessible for 
people with learning disabilities?  

Yes 

No 

Question 20b: Do you know of any health 
services that are easy to access? 

41



Question 20c: How can we make it easier 
for people with learning disabilities to go 
to their dentist for regular checks and 
treatment? 

Question 20d: How can we make it easier 
for people with learning disabilities to get 
checked for cancer? 

Question 20e: How can we make it easier 
for people with learning disabilities to get 
a flu and covid jab? 
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About you 
Question 21: Are you? 

Female 

Male 

Other 

Don’t want to say 

Question 22: How old are you? 

16 to 24 

25 to 34 

35 to 44 

45 to 54 

55 to 64 

65 to 75 

Over 75 

Don’t want to say 
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Question 23: Are you? 

Bisexual - you are attracted to 
males and females 

Gay Man - you are male and 
attracted to males 

Gay Woman / Lesbian - you are a 
female and attracted to females 

Heterosexual / Straight - you are 
attracted to people of the opposite 
sex 

Other 

Don’t want to say 

Question 24: Do you identify as 
transgender? 

Yes 

No 

Don’t want to say 
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Question 25: Do you have learning 
disability? 

Yes 

No 

I’d prefer not to say 

If you ticked yes, what type of learning 
disability do you have? 
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Question 26: What is your ethnic group? 
Arab 
Asian/Asian British - Bangladeshi 
Asian/Asian British - Chinese 
Asian/Asian British - Indian 
Asian/Asian British - Other 
Asian/Asian British - Pakistani 
Black/African/Caribbean/Black 
British - African 
Black/African/Caribbean/Black 
British - Caribbean 
Black/African/Caribbean/Black 
British - Other 
Gypsy or Traveller 
Mixed/multiple ethnic group - Other 
Mixed/multiple ethnic group - White 
& Asian 
Mixed/multiple ethnic group - White 
& Black African 
Mixed/multiple ethnic group - White 
& Black Caribbean 
White - English / Welsh / Scottish / 
Northern Irish / British 
White - Other 
White Irish 
Other: 
Don’t want to say 
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Question 27: What is your religion/
faith? 

No Religion 

Buddhist 

Christian 

Hindu 

Jewish 

Muslim 

Pagan 

Sikh 

Don’t want to say 

Other - please say what: 
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Thank you 
Thank you for answering the 
questions. 

You will be helping us to write a new 
strategy that is right for you and other 
people who use learning disability 
services. 

Please now send us your completed 
questionnaire by clicking this button: 

A new email will open on your 
computer with our address on it and 
your questionnaire attached. 

You need to click ‘send’ on your email 
browser to send the questionnaire 
back to us. 

We need your answers back by 
Sunday, 29 August 2021.
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