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INITIAL EQUALITY IMPACT ASSESSMENT AND ANALYSIS (EqIAA) 
 

LIBRARY SERVICES REVIEW 
 
 
Please Note:- 
 
This document describes an initial assessment of equalities impacts in relation to the “Library 
Services Review”. 
 
The council has a statutory duty to consider the impact of its actions in relation to the following 
protected characteristic groups:- 
 
1. Age 
2. Disability 
3. Gender Reassignment 
4. Marriage and Civil Partnership 
5. Pregnancy and Maternity 
6. Race 
7. Religion or Belief 
8. Sex 
9. Sexual Orientation 
 
Therefore, the council wishes to hear and proactively consider any comments in relation to how 
any aspect of the options presented may impact on any sections of the community as listed above.  
Any feedback in relation to equalities and any point raised within this document will inform a full 
Equality Impact Assessment and Analysis of the Library Services Review proposals. 
 
 
You can find out more and tell us your views by completing our survey online at 
www.southglos.gov.uk/librarychanges  or sending your comments to: 
 
Email: consultation@southglos.gov.uk 
 
Write to: FREEPOST RTCT-JXLE-EET   
South Gloucestershire Council 
Corporate Research and Consultation Team 
Library Consultation 
Civic Centre, High Street 
Kingswood 
BRISTOL 
BS15 9TR 
 
Phone: 01454 868006 
 
Information about consultation meetings, events and drop in session are available from the 
consultation web page www.southglos.gov.uk/librarychanges   
 
Copies of the consultation information is also available from your local library or one stop shop. 
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SECTION 1 – INTRODUCTION 
 
South Gloucestershire Libraries provide a statutory service to everyone in South Gloucestershire 
and is currently delivered through a network of 13 branch libraries and one mobile library. 
 
South Gloucestershire Libraries provide a statutory service to everyone in South Gloucestershire 
and is delivered through a network of 13 branch libraries and one mobile library. 
 
Outcomes delivered by the service include: 

 Literate individuals 
 Community cohesion 
 Skilled citizens 
 Engaged children and young people 
 Digitally fluent residents 
 Improved access to information 
 Health and well-being of the community 

 
These are achieved by key strategic aims of the service: 

1. To support and encourage reading and literacy 
2. Ensure people can access and make full use of digital resources 
3. Provide neutral and safe community venues offering an exciting experience through a 

vibrant activity programme and range of services delivered through a trained workforce 
4. Provide access to trusted sources of information and guidance on how people can access 

information both at a local and national level 
5. Support the health and well-being of individuals  
6. Enable people to have a lifetime of lifelong learning 

 
The above is delivered through the following services and facilities: 

 A comprehensive range of books, audio books and books in large print 
 Access to computers and a range of software &, free Wi-Fi access  
 Information services 
 DVDs and CDs for hire 
 Photocopying (except Chipping Sodbury Library) 
 Language learning packs 
 A wide range of learning opportunities 
 Newspapers and magazines 
 A range of children’s events and school holiday activities 
 Space for hire 

 
  
The consultation document provides details of the Council’s exploration of a wide range and variety 
of different ways that savings might be made.  Other councils throughout the country have 
introduced a number of different library delivery models including volunteer supported and 
community run libraries, creating charitable library trusts, libraries run by a staff mutual, libraries 
run by not-for-profit and profit making companies and unstaffed self-service libraries.  There are a 
wide number of library delivery model options across the country, and within each model there are 
variations and authorities have adapted the models to meet their own priorities and circumstances.  
Having looked at these, and the circumstances in South Gloucestershire, three ideas have been 
identified in order to achieve the savings targets within the library service.   
 
The three options are as follows: 
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Option 1: 
Close high-cost services / low use services and those close to existing main libraries and 
reduce other opening hours with a local opportunity to reduce impact 
 
This option would affect Chipping Sodbury Library, the mobile library and opening times at all 
libraries across South Gloucestershire.  
 
Volunteers and alternative external funding would be sought to minimise the reduction in opening 
hours on a local basis. It is estimated that this option would save approx. £500,000 per year, 
meaning that additional savings would still need to be found from library or other council services. 
 
The mobile library:  
The current mobile library has already passed its useful shelf-life and is in need of replacement.  It 
is the most expensive library per member in South Gloucestershire.   
It is proposed that the mobile library service is no longer supported by South Gloucestershire 
Council and that vulnerable residents would be supported through the home visit service or are 
encouraged to use other library locations.  
 
Chipping Sodbury Library:  
There are 1,276 members (£33 to run per member) who have had some contact with the library.  
This is below the South Gloucestershire average.  1,067 members also use other libraries leaving 
a total of 209 unique members at a cost of £200 each. Chipping Sodbury library is within 1 mile of 
one of South Gloucestershire’s main libraries at Yate.  
It is proposed that Chipping Sodbury library is no longer funded by South Gloucestershire Council 
and that this service is either supported through external local funding/volunteers or users are 
encouraged to use Yate Library.  
 
Due to the size of Chipping Sodbury and the mobile  library and the option to cease funding all 
contact with the library has been measured including people who have returned items, joined the 
library etc. This figure is greater than the number of people who have taken a book from the library 
members which is a standard indicator and has been used for other libraries. 
 
Changes to opening hours across South Gloucestershire:  
Excluding the mobile and Chipping Sodbury libraries, the remaining 12 libraries are open a total of 
478 hours a week, at a cost across the whole service of approx. ££2830per hour. It is proposed 
that library opening hours are reduced by 19%. 
It is proposed that library opening hours are reduced by 19% (90hours a week) across South 
Gloucestershire libraries. The details of how this could be split is yet to be determined pending the 
outcome of the consultation and we would welcome views on this. 
 
Reduction in the materials fund:  
The materials fund is currently £240,000 per year and is used to purchase books, online resources 
(e.g. ebooks), audio visual items and newspapers… 
It is proposed to reduce the materials fund by £50,000 a year. 
 
Use of external funding and volunteers: 
Local groups and volunteers would be given the opportunity to fund additional hours, or to operate 
elements of the library service. The libraries would remain closed (outside the times funded by the 
Council) if local groups and volunteers did not come forward to extend opening hours or help 
support the delivery of services during core hours. 
It is proposed through the consultation to understand the level of interest in providing external 
funding and the use of volunteers before making any decisions and we would welcome feedback 
on this. 
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Option 2:  
As per option 1 with the provision of minimum staffing in satellite libraries with an 
opportunity to reduce the impact through external funding and the use of volunteers. 
 
This option would see Chipping Sodbury library and the mobile library no longer funded by South 
Gloucestershire Council as per option one and libraries categorised as either a main library or a 
satellite library and resourced accordingly. External funding and volunteers could be used to 
minimise the impact of reduced staffing an opening hours. This option would deliver savings in the 
realm of £600,000 to £630,000 per annum and is the council’s preferred option at this stage. 
 
The council would also look at the spread of main population centres (taking into account future 
growth) and would categorise libraries as either main libraries or satellite libraries. Main libraries 
would continue to be fully staffed and operated by the Council.  These are currently proposed as 
Kingswood, Yate, Patchway, Thornbury and Bradley Stoke.  The remaining libraries would be 
designated as satellite libraries.  
 
From current opening hours, main libraries would reduce their opening hours by an average of 8 
hours per week.  Satellite libraries would be staffed and operated by the Council for 18 hours per 
week per week (equivalent to two full days).  Local groups and volunteers would be given the 
opportunity to fund additional hours, or to operate elements of the library service.  The satellite 
libraries would remain closed (outside the times funded by the Council) if local groups and 
volunteers did not come forward to extend opening hours or help support the delivery of services 
during core hours. 
 
Support would be provided to train volunteers and to support any transition arrangements, which 
would be funded through savings in management and other central costs, and reductions to the 
materials fund. 
 
 
Option 3: 
Close all libraries except identified main libraries 
 
This option would enable the Council to maintain the current level of provision at 5 main libraries 
taking into account geographic spread of main population centre libraries and future growth.  
These are currently proposed as Kingswood, Yate, Patchway, Thornbury and Bradley Stoke.   It 
would deliver savings in the realms of £1m. 
 
Local volunteers and the community would be given the opportunity to keep other libraries open in 
their area subject to these being assessed for service and financial implications. 
 
Though this option provides greater savings it may be difficult for the Council to demonstrate it is 
delivering the comprehensive and efficient service required under the Libraries and Museums Act 
1964. 
 
 
Alternative options and savings 
 
The council is very keen to hear from local people, service users, staff, local communities and 
other interested parties of any alternative suggestions or ideas for the future provision of library 
services with reduced funding.  
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Other proposed changes to council services which could also impact on future library 
services 
 
The council is also undertaking other service reviews which could have an impact on library 
services and these are subject to their own consultation running at the same time. 
 
 
Review of council accommodation 
(affecting Kingswood, Yate, Thornbury & Patchway libraries) 
 
A separate EqIAA is available with this consultation. 
 
Further information about the review of council accommodation and ways to have your say on this 
review is available from: www.southglos.gov.uk/consultation  
 
 
Review of One Stop Shop provision  
(affecting OSS in Thornbury, Kingswood, Yate, Patchway and the contact centre) 
 
A separate EqIAA is available with this consultation. 
 
Further information about the review of one stop shop services and ways to have your say on this 
review is available from www.southglos.gov.uk/consultation 
  



6 
 

SECTION 2 – RESEARCH AND CONSULTATION   
 
NB.  This section will be updated post consultation. 
 
A “Library Profile” has been produced for each South Gloucestershire Library providing a wealth of 
information; these are available as part of the Library Services consultation (downloadable at 
www.southglos.gov.uk/consultation).  In addition, the following information seeks to specifically 
focus on equalities-related data and covers each individual Library as well as the South 
Gloucestershire Library Service as a whole. 
 
Comment is made in relation to the key issues in each data table and section 3 of this EqIAA goes 
on to discuss these key equalities issues emerging. 
 
In-line with Council Policy, data is collected in relation to the protected characteristics of Age, 
Disability, Race and Sex.  Data in relation to Gender Reassignment, Marriage and Civil 
Partnership, Pregnancy and Maternity, Religion or Belief and Sexual Orientation is not collected in 
respect of library users as they are not believed to be relevant to the services offered via the 
Library Service. 
 
 
Gender and Age 
 
Please Note: Figures in tables may not sum because of rounding. 

Groups with a significantly higher usage rate have been highlighted. 
 
 
 
Table 1: Table to show the Gender and Age Groupings of Library Service users. 

All Libraries (Total users: 39,958) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 16% 14% 53% 47% 

11 to 15 4% 3% 61% 39% 

16 to 17 1% 0% 69% 31% 

18 to 25 2% 1% 72% 28% 

26 to 40 10% 3% 75% 25% 

41 to 60 14% 6% 69% 31% 

over 60 15% 9% 61% 39% 

Total users: 63% 37%   
 
Table 1 shows:- 
 
 Females are proportionately more likely to be library service users, and this is true across all 

age groupings. 
 The largest user group in the 0 – 10 age group.  There is a more even gender split within this 

group i.e. girls and boys have a more equal usage of library services, 53% vs. 47% as 
compared to 63% vs. 37%. 

 The second largest user group is the Over 60 age group.  Females in this age group are more 
likely to use Library Services than Males. 

 Users aged 41 – 60 are the third largest user group, nearly as likely as the over 60 user group 
to be using library services. 

 Age groupings between 11 and 25 have the lowest usage of Library Services. 
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Table 2: Table to show the Gender and Age Groupings of Bradley Stoke Library users. 

Bradley Stoke (Total users: 7,947) 
 

Age Group 
 

Female  
(of total users) 

Male  
(of total users) 

Female  
(of age group) 

Male  
(of age group) 

0 to 10 19% 16% 53% 46% 

11 to 15 5% 3% 63% 36% 

16 to 17 1% 0% 68% 32% 

18 to 25 2% 1% 72% 28% 

26 to 40 13% 5% 72% 28% 

41 to 60 13% 7% 65% 34% 

over 60 7% 6% 57% 43% 

Declined/Unknown 0% 0%   

Total users: 62% 38%   
 
Table 2 shows:- 
 
 Females are proportionately more likely to be use Bradley Stoke Library, and this is true across 

all age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
53% vs. 46% as compared to 63% vs. 37%. 

 The ages 26 – 60 are more likely to use this library than average. 
 Males aged over 60 are more likely than average to be users at Bradley Stoke Library. 
 Users aged 41 – 60 are the third largest user group, nearly as likely as the over 60 user group 

to be using library services. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 3: Table to show the Gender and Age Groupings of Cadbury Heath Library users. 

Cadbury Heath (Total users: 1,800) 
 

Age Group 
 Female Male 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 18% 18% 50% 49% 

11 to 15 4% 3% 56% 41% 

16 to 17 1% 0% 56% 44% 

18 to 25 2% 0% 82% 18% 

26 to 40 8% 2% 82% 18% 

41 to 60 12% 4% 72% 26% 

over 60 15% 8% 65% 35% 

Declined/Unknown 0% 0%   

Total users: 63% 37%   
 
Table 3 shows:- 
 
 Females are proportionately more likely to be use Bradley Stoke Library, and this is true across 

all age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
50% vs. 49% as compared to 63% vs. 37%. 

 The second largest user group is the Over 60 age group.  Females in this age group are more 
likely to use Library Services than Males.  This mirrors the ‘whole South Gloucestershire 
picture’. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 4: Table to show the Gender and Age Groupings of Chipping Sodbury Library users. 

Chipping Sodbury (Total users: 1,276) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 8% 9% 44% 52% 

11 to 15 2% 1% 70% 27% 

16 to 17 0% 0% 80% 20% 

18 to 25 2% 1% 63% 33% 

26 to 40 7% 2% 80% 20% 

41 to 60 15% 5% 75% 25% 

over 60 30% 12% 70% 28% 

Declined/Unknown 0% 1%   

Total users: 68% 32%   

 
Table 4 shows:- 
 
 Females are proportionately more likely to be using Chipping Sodbury Library, and this is true 

across most age groupings.  Overall, Females are more likely to be using Chipping Sodbury 
Library when compared to the South Gloucestershire average. 

 In contrast to the South Gloucestershire average, the over 60 age grouping is the largest user 
group. 

 Males aged 0 – 10 are more likely than Females aged 0 – 10 to use Chipping Sodbury Library. 
 As per the ‘whole South Gloucestershire picture’, age groupings 11 to 15, 16 to 17 and 18 to 25 

have the lowest usage of this Library. 
 
 
 
  



10 
 

Table 5: Table to show the Gender and Age Groupings of Downend Library users. 

Downend (Total users: 3,720) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 15% 13% 52% 47% 

11 to 15 4% 2% 59% 40% 

16 to 17 1% 0% 78% 22% 

18 to 25 2% 1% 65% 35% 

26 to 40 9% 2% 82% 17% 

41 to 60 14% 6% 69% 30% 

over 60 17% 11% 59% 40% 

Declined/Unknown 0% 0%   

Total users: 62% 38%   

 
 
Table 5 shows:- 
 
 Females are proportionately more likely to be using Downend Library, and this is true across all 

age groupings. 
 In contrast to the South Gloucestershire average, the over 60 age grouping is the largest user 

group. 
 However, the over 60 user group is very closely followed by the 0 – 10 user group – the second 

largest user group. 
 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
 
 
  



11 
 

Table 6: Table to show the Gender and Age Groupings of Emersons Green Library users. 

Emersons Green (Total users: 4,779) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 20% 17% 53% 46% 

11 to 15 4% 3% 57% 41% 

16 to 17 1% 0% 70% 30% 

18 to 25 2% 1% 70% 30% 

26 to 40 11% 3% 76% 24% 

41 to 60 14% 6% 68% 31% 

over 60 9% 7% 58% 42% 

Declined/Unknown 0% 0%   

Total users: 63% 37%   

 
 
Table 6 shows:- 
 
 Females are proportionately more likely to be using Emersons Green Library, and this is true 

across all age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
53% vs. 46% as compared to 63% vs. 37%. 

 In contrast to the South Gloucestershire average, the 41 – 60 age grouping is the second 
largest user group. 

 The over 60 user group is the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 7: Table to show the Gender and Age Groupings of Filton Library users. 

Filton (Total users: 2,919) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 14% 13% 51% 48% 

11 to 15 3% 3% 55% 44% 

16 to 17 1% 0% 64% 33% 

18 to 25 3% 1% 66% 33% 

26 to 40 10% 6% 61% 37% 

41 to 60 13% 7% 64% 36% 

over 60 14% 8% 63% 37% 

Declined/Unknown 0% 0%   

Total users: 60% 40%   

 
 
Table 7 shows:- 
 
 Females are proportionately more likely to be using Filton Library, and this is true across all 

age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
51% vs. 48% as compared to 60% vs. 40%. 

 The over 60 user group is the second largest user group.  Females in this age group are more 
likely to use Library Services than Males. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 8: Table to show the Gender and Age Groupings of Hanham Library users. 

Hanham (Total users: 3,911) 
 

Age Group 
 

Female 
(of total 
users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 17% 15% 53% 46% 

11 to 15 4% 3% 62% 37% 

16 to 17 1% 0% 62% 38% 

18 to 25 2% 1% 78% 20% 

26 to 40 10% 3% 79% 21% 

41 to 60 12% 5% 69% 30% 

over 60 15% 9% 62% 38% 

Declined/Unknown 0% 0%   

Total users: 63% 37%   

 
 
Table 8 shows:- 
 
 Females are proportionately more likely to be using Hanham Library, and this is true across all 

age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
53% vs. 46% as compared to 60% vs. 40%. 

 The over 60 user group is the second largest user group.  Females in this age group are more 
likely to use Library Services than Males. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 9: Table to show the Gender and Age Groupings of Kingswood Library users. 

Kingswood (Total users: 3,931) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 14% 12% 54% 45% 

11 to 15 4% 2% 60% 39% 

16 to 17 1% 0% 59% 41% 

18 to 25 3% 1% 68% 31% 

26 to 40 11% 4% 73% 27% 

41 to 60 14% 7% 65% 34% 

over 60 15% 9% 61% 39% 

Declined/Unknown 0% 0%   

Total users: 61% 37%   

 
Table 9 shows:- 
 
 Females are proportionately more likely to be using Kingswood Library, and this is true across 

all age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
54% vs. 45% as compared to 60% vs. 40%. 

 The over 60 user group is the second largest user group.  Females in this age group are more 
likely to use Library Services than Males. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 10: Table to show the Gender and Age Groupings of Patchway Library users. 

Patchway (Total users: 1,744) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 16% 14% 54% 45% 

11 to 15 5% 4% 56% 44% 

16 to 17 1% 1% 54% 46% 

18 to 25 4% 1% 80% 20% 

26 to 40 13% 5% 72% 28% 

41 to 60 12% 5% 69% 30% 

over 60 10% 7% 59% 40% 

Declined/Unknown 0% 0%   

Total users: 64% 36%   

 
Table 10 shows:- 
 
 Females are proportionately more likely to be using Patchway Library, and this is true across 

all age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
54% vs. 45% as compared to 60% vs. 40%. 

 The over 60 user group is the second largest user group.  Females in this age group are more 
likely to use Library Services than Males, however, Males have a proportionately higher usage 
of this Library when compared to the South Gloucestershire average. 

 Users aged 41 – 60 are the third largest user group with a very similar level of usage to the 
over 60 age group. 

 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 
lowest usage of this Library. 
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Table 11: Table to show the Gender and Age Groupings of Staple Hill Library users. 

Staple Hill (Total users: 3,502) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 13% 12% 51% 48% 

11 to 15 4% 2% 64% 35% 

16 to 17 1% 0% 68% 30% 

18 to 25 2% 1% 72% 28% 

26 to 40 10% 3% 77% 22% 

41 to 60 14% 6% 70% 29% 

over 60 18% 11% 62% 38% 

Declined/Unknown 0% 0%   

Total users: 62% 38%   

 
Table 11 shows:- 
 
 Females are proportionately more likely to be using Staple Hill Library, and this is true across 

all age groupings. 
 In contrast to the South Gloucestershire average, the over 60 age grouping is the largest user 

group. 
 The second largest user group is the 0 – 10 age group with a more even gender split than 

average i.e. girls and boys have a more equal usage of library services, 51% vs. 48% as 
compared to 60% vs. 40%. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 12: Table to show the Gender and Age Groupings of Thornbury Library users. 

Thornbury (Total users: 4,135) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 14% 11% 54% 45% 

11 to 15 4% 2% 64% 36% 

16 to 17 1% 0% 75% 25% 

18 to 25 2% 1% 75% 25% 

26 to 40 8% 2% 77% 22% 

41 to 60 13% 6% 70% 30% 

over 60 21% 13% 61% 38% 

Declined/Unknown 0% 0%   

Total users: 62% 35%   

 
Table 12 shows:- 
 
 Females are proportionately more likely to be using Thornbury Library, and this is true across 

all age groupings. 
 In contrast to the South Gloucestershire average, the over 60 age grouping is the largest user 

group. 
 The second largest user group is the 0 – 10 age group with a more even gender split than 

average i.e. girls and boys have a more equal usage of library services, 54% vs. 45% as 
compared to 60% vs. 40%. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 13: Table to show the Gender and Age Groupings of Winterbourne Library users. 

Winterbourne (Total users: 2,160) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 19% 17% 52% 47% 

11 to 15 6% 4% 62% 37% 

16 to 17 1% 0% 72% 28% 

18 to 25 1% 0% 69% 25% 

26 to 40 8% 2% 79% 20% 

41 to 60 12% 5% 72% 28% 

over 60 15% 9% 62% 37% 

Declined/Unknown 0% 0%   

Total users: 62% 38%   

 
Table 13 shows:- 
 
 Females are proportionately more likely to be using Winterbourne Library, and this is true 

across all age groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
52% vs. 47% as compared to 60% vs. 40%. 

 The over 60 user group is the second largest user group.  Females in this age group are more 
likely to use Library Services than Males. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 14: Table to show the Gender and Age Groupings of Yate Library users. 

Yate (Total users: 8,729) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 15% 14% 52% 47% 

11 to 15 4% 3% 59% 40% 

16 to 17 1% 0% 71% 29% 

18 to 25 2% 1% 66% 32% 

26 to 40 9% 3% 75% 25% 

41 to 60 13% 6% 68% 31% 

over 60 15% 10% 60% 39% 

Declined/Unknown 0% 0%   

Total users: 62% 38%   

 
Table 14 shows:- 
 
 Females are proportionately more likely to be using Yate Library, and this is true across all age 

groupings. 
 As per the ‘whole South Gloucestershire picture’, the largest user group is the 0 – 10 age group 

with a more even gender split i.e. girls and boys have a more equal usage of library services, 
52% vs. 47% as compared to 60% vs. 40%. 

 The over 60 user group is the second largest user group.  Females in this age group are more 
likely to use Library Services than Males. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Table 15: Table to show the Gender and Age Groupings of Mobile Library users. 

Mobile (Total users: 770) 
 

Age Group 
 

Female 
(of total users) 

Male 
(of total users) 

Female 
(of age group) 

Male 
(of age group) 

0 to 10 9% 610% 45% 52% 

11 to 15 2% 2% 53% 47% 

16 to 17 0% 0% 100% 0% 

18 to 25 1% 0% 71% 29% 

26 to 40 4% 1% 88% 12% 

41 to 60 12% 2% 81% 16% 

over 60 42% 16% 71% 28% 

Declined/Unknown 0% 0%   

Total users: 65% 27%   

 
 
Table 15 shows:- 
 
 Females are proportionately more likely to be using the Mobile Library, and this is true across 

all age groupings. 
 By far the largest user group in the over 60 age group. 
 The 0 – 10  age group is the second largest user group, closely followed by the 41 - 60 age 

group. This is mainly due to visits to pre school groups 
 The 0 – 10 age group has more Males users than Female users; this is in contrast to the South 

Gloucestershire average data.  It is also worth noting that there is a more even gender split 
than average i.e. girls and boys have a more equal usage of Mobile library services, 45% vs. 
52% as compared to 60% vs. 40%. 

 Users aged 41 – 60 are the third largest user group. 
 As per the ‘whole South Gloucestershire picture’, age groupings between 11 and 25 have the 

lowest usage of this Library. 
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Ethnicity and Age 
 
Table 16: Table to show the Gender and Ethnicity Groupings of Library users. 

Ethnicity 
 

0 – 10 
 

11 -15 
 

16 – 17 
 

18 – 25 
 

26 – 40 
 

41 – 60 
 

over 60 
 

Unknown 
Age 

 
Total 

 

South Glos 
Total 

Population
1 

Asian/Asian British – Indian 2.0% 1.4% 1.4% 1.0% 4.2% 1.0% 0.0% 0.5% 1.7% 1.0% 

Asian/Asian British – Pakistani 0.4% 0.7% 0.9% 0.2% 0.5% 0.2% 0.0% 0.0% 0.3% 0.3% 

Asian/Asian British – Chinese 0.4% 0.6% 0.5% 0.6% 0.6% 0.7% 0.1% 0.0% 0.4% 0.5% 

Asian/Asian British – Other 0.5% 0.5% 0.7% 0.7% 1.0% 0.7% 0.1% 0.7% 0.5% 0.6% 
Black/African/Caribbean/Black 
British – African 0.5% 0.6% 1.1% 1.4% 1.1% 0.5% 0.0% 0.0% 0.5% 

0.4% 

Black/African/Caribbean/Black 
British – Caribbean 0.1% 0.2% 0.2% 0.2% 0.1% 0.2% 0.0% 0.2% 0.1% 

0.4% 

Black/African/Caribbean/Black 
British – Other 0.2% 0.3% 0.5% 0.2% 0.1% 0.2% 0.0% 0.0% 0.2% 

0.1% 

Mixed/Multiple Ethnic Groups – 
White & Asian 0.6% 0.6% 1.4% 0.2% 0.2% 0.2% 0.0% 0.7% 0.3% 

0.4% 

Mixed/Multiple Ethnic Groups – 
White & Black African 0.4% 0.2% 0.2% 0.1% 0.2% 0.1% 0.0% 0.2% 0.2% 

0.2% 

Mixed/Multiple Ethnic Groups – 
White & Black Caribbean 0.5% 0.5% 0.0% 0.3% 0.2% 0.1% 0.0% 0.2% 0.3% 

0.6% 

Mixed/Multiple Ethnic Groups – 
Other 0.3% 0.2% 0.2% 0.2% 0.2% 0.1% 0.0% 0.2% 0.2% 

0.3% 

White – English /Welsh/ Scottish / 
Northern Irish / British 63.3% 61.2% 48.7% 57.4% 58.6% 64.7% 70.2% 43.1% 63.2% 

 
91.9% 

White – Irish 0.1% 0.1% 0.2% 0.4% 0.2% 0.3% 0.3% 0.2% 0.2% 0.5% 

White - Gypsy or Irish Traveller 0.0% 0.4% 0.0% 0.0% 0.1% 0.0% 0.0% 0.0% 0.1% 0.1% 

White – Other 2.4% 2.3% 2.8% 5.5% 6.8% 2.9% 0.7% 0.9% 3.0% 2.5% 

Any Other ethnic group 0.5% 1.2% 1.4% 1.1% 1.0% 0.5% 0.0% 0.2% 0.6% 0.4 

Unknown / Declined 27.9% 28.7% 39.5% 29.6% 24.7% 27.2% 28.3% 52.6% 28.0%  
NB. Usage higher than the average usage for the group has been highlighted. 
 Usage higher than the proportion of population in South Gloucestershire has been highlighted. 
 

                                            
1 ONS data – census 2011 
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It is clear that usage according to ethnicity does not mirror the overall trends in all instances.  Key 
issues emerging include: 
 
Asian/Asian British – Indian 
Have a higher usage level of Library Services than the proportion in the South Gloucestershire 
population. 
Have a significantly higher proportion of Library Services users in the 26 – 40 age group. 
 
Asian/Asian British – Pakistani 
Have a significantly higher proportion of Library Services users in the 11 – 15, 16 – 17 and 26 - 40 
age groups. 
 
Asian/Asian British – Chinese  
Have a significantly higher proportion of Library Services users in the 11 - 60 age groups. 
 
Asian/Asian British – Other 
Have a significantly higher proportion of Library Services users in the, 16 – 17, 18 – 25 and 41 - 60 
age groups. 
 
Black/African/Caribbean/Black British – African 
Have a higher usage level of Library Services than the proportion in the South Gloucestershire 
population. 
Have a significantly higher proportion of Library Services users in the 11 – 40 age groups. 
 
Black/African/Caribbean/Black British – Caribbean 
Have a significantly higher proportion of Library Services users in the 11 – 25 age groups and the 
41 – 60 age group. 
 
Black/African/Caribbean/Black British – Other 
Have a higher usage level of Library Services that the proportion in the South Gloucestershire 
population. 
Have a significantly higher proportion of Library Services users in the 11 - 17 age groups. 
 
Mixed/Multiple Ethnic Groups – White & Asian 
Have a significantly higher proportion of Library Services users in the 0 - 17 age groups. 
 
Mixed/Multiple Ethnic Groups – White & Black African 
Have a significantly higher proportion of Library Services users in the 0 - 10 age group. 
 
Mixed/Multiple Ethnic Groups – White & Black Caribbean 
Have a significantly higher proportion of Library Services users in the 0 - 15 age groups. 
 
Mixed/Multiple Ethnic Groups – Other 
Have a significantly higher proportion of Library Services users in the 0 - 10 age group. 
 
White – English/Welsh/Scottish/Northern Irish/British 
Have a significantly higher proportion of Library Services users in the 0 – 10 age group, the 41 – 
60 age group and the over 60 age group. 
 
White – Irish 
Have a significantly higher proportion of Library Services users in the 18 – 25 age group, the 41 – 
60 age group and the over 60 age group. 
 
White - Gypsy or Irish Traveller 
Have a significantly higher proportion of Library Services users in the 11 - 15 age group. 
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White – Other 
Have a higher usage level of Library Services than the proportion in the South Gloucestershire 
population. 
Have a significantly higher proportion of Library Services users in the 18 - 40 age groups. 
 
Any Other ethnic group 
Have a significantly higher proportion of Library Services users in the 18 - 40 age groups. 
 
 
 
Ethnicity and library membership 
 
The following table adds further information in respect of the protected characteristic of ‘Race’ by 
investigating library membership according to ethnicity (collated in 2014).  It shows the percentage 
of people in each library catchment area who are library members. 
 
Table 17: Table to show the percentage of each ‘broad ethnicity group’ resident in each library 
catchment area who are library members. 

Library 
 
 

Asian 
 
 

Black 
 
 

Chinese 
 
 

Mixed 
 
 

White 
 
 

Bradley Stoke Library 89% 35% 23% 26% 13% 

Cadbury Heath Library 10% 46% 7% 17% 8% 

Chipping Sodbury Library Not available (to be collated as part of consultation) 

Downend Library 32% 32% 5% 28% 19% 

Emersons Green Library 57% 24% 31% 32% 21% 

Filton Library 82% 41% 36% 32% 17% 

Hanham Library 30% 67% 5% 15% 10% 

Kingswood Library 40% 38% 9% 19% 10% 

Patchway Library 75% 16% 19% 10% 11% 

Staple Hill Library 54% 98% 16% 47% 23% 

Thornbury Library 16% 21% 18% 11% 14% 

Winterbourne Library 23% 6% 9% 29% 15% 

Yate Library 31% 19% 11% 16% 10% 
South Gloucestershire 

Totals: 73% 46% 25% 22% 17% 
NB. Kingswood, Yate, Patchway, Thornbury and Bradley Stoke libraries have been highlighted to 
indicate the option 2 proposal which would designate them as main libraries. 

 
The data show that: 
BAME groups are significantly more likely to be library members than people from ‘White’ 
backgrounds i.e. 
‒ 73% of people from an ‘Asian’ background living in South Gloucestershire are library members. 
‒ 46% of people from a ‘Black’ background living in South Gloucestershire are library members. 
‒ 25% of people from a ‘Chinese’ background living in South Gloucestershire are library 

members. 
‒ 22% of people from a ‘Mixed’ background living in South Gloucestershire are library members. 
‒ 17% of people from a ‘White’ background living in South Gloucestershire are library members. 
 
BAME membership is higher than ‘White’ membership in every library in South Gloucestershire, 
with the exception of ‘Chinese’ membership being lowest in Cadbury Heath, Downend, Hanham, 
Kingswood and Winterbourne libraries. 
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Disability 
 
Table 18: Table to show the proportion of Disabled users according to Library. 

Library Disability declared No disability 
declared 

Unknown/declined 
to answer 

Bradley Stoke Library 1.8% 84.4% 13.8% 

Emersons Green Library 2.7% 87.5% 9.8% 

Winterbourne Library 2.8% 84.4% 12.8% 

Hanham Library 3.0% 77.6% 19.4% 

Yate Library 3.2% 76.3% 20.5% 

Cadbury Heath Library 3.4% 81.1% 15.6% 

Patchway Library 3.4% 85.8% 10.7% 

Thornbury Library 3.6% 84.5% 12.0% 

Filton Library 4.0% 77.0% 19.0% 

Kingswood Library 4.2% 73.4% 22.4% 

Downend Library 4.5% 84.6% 10.9% 

Staple Hill Library 4.6% 82.5% 12.9% 

Chipping Sodbury Library 5.4% 71.5% 23.1% 

Mobile Library 6.0% 51.6% 42.4% 
 
 
Key issues emerging include; 
 
 The highlighted cells in the above table show those libraries used by a higher than average 

proportion of disabled people. 
 
 In particular, it is noted that the Mobile Library shows the highest proportion of disabled people 

as being active users of this service. 
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SECTION 3 – IDENTIFICATION AND ANALYSIS OF EQUALITIES ISSUES AND 
IMPACTS   
 
NB.  This section will be updated post consultation. 
 
 
The data shown in section 2 of this EqIAA indicates the following:- 
 

South Gloucestershire Library Service – All Libraries 
 

Age 
 

 The 0 – 10 age group has the highest usage of Library Services and as 
such would be proportionately more negatively impacted should Library 
Services reduce. 
 

 The over 60 age group has a proportionately higher usage of Library 
Services and as such would be proportionately more negatively 
impacted should Library Services reduce. 

 
Younger Age & 
Gender  
 

 Within the 0 – 10 age group, girls and boys have a more equal usage 
level than any other age group and as such both girls and boys (and 
boys in particular when compared to the average usage data i.e. boys 
are more likely to use libraries at this age than at any other age) in this 
age group would be proportionately more negatively impacted should 
Library Services reduce. 

 
Gender 
 

 Females are proportionately more likely than Males to use Library 
Services and as such would be proportionately more negatively 
impacted should Library Services reduce. 

 
Race  Usage according to ethnicity does not mirror the overall South 

Gloucestershire trends in all instances.  Only people from a “White – 
English/Welsh/Scottish/Northern Irish/British” background and “White – 
Irish” background are proportionately more likely to use libraries at older 
ages.  People from other BAME groups are proportionately more likely 
to use libraries at the younger and middle age groups. 

 People from BAME groups are significantly more likely to be library 
members than people from ‘White’ backgrounds 

 As such people from BAME groups would be proportionately more 
negatively impacted should Library Services reduce. 
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Chipping Sodbury Library 
 

Age  In contrast to the South Gloucestershire average, the over 60 age 
grouping is the largest user group (42% of users) and as such would be 
proportionately more negatively impacted should this Library Service 
cease. 

 
Disability  Chipping Sodbury Library has the second highest usage by Disabled 

People. 
 

 In mitigation of this: 
‒ Yate Library is one of South Gloucestershire’s main libraries and is 

within 1 mile of Chipping Sodbury Library.  This provides some degree 
of mitigation; however, as the groups indicated above are older people 
and disabled people, this reduces the likelihood that travel to Yate 
(albeit nearby) would mitigate against the full impact of any cessation of 
service at Chipping Sodbury Library as older people and disabled 
people may be less willing or able to travel. 

 
It is noted however that: 
‒ 85% of its users have already used libraries other than Chipping 

Sodbury Library. 
‒ Chipping Sodbury Library is the Library with the lowest usage in South 

Gloucestershire.  
 

 
 

Downend Library 
 

Age  In contrast to the South Gloucestershire average, the over 60 age 
grouping is the largest user group (28%) and as such would be 
proportionately more negatively impacted should Library Services 
reduce. 

 
Disability  Downend Library has a proportionately higher usage by Disabled 

People. 
 

 ‒ It is worth noting that 62% of its users have already used libraries other 
than Downend Library. 
 

 
 

Emersons Green Library 
 

Age  In contrast to the South Gloucestershire average, the 41 – 60 age 
grouping is the second largest user group (20%) and as such would be 
proportionately more negatively impacted should Library Services 
reduce. 

 
 ‒ It is worth noting that 55% of its users have already used libraries other 

than Emersons Green Library. 
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Patchway Library 
 

Age and Gender  Females in the over 60 user group are more likely to use Library 
Services than Males, however, Males have a proportionately higher 
usage of this Library when compared to the South Gloucestershire 
average and as such Males as well as Females would be 
proportionately more negatively impacted should Library Services 
reduce.   

 
Race  People from BAME backgrounds are proportionately more likely to use 

this library and as such would be proportionately more negatively 
impacted should Library Services reduce at this Library. 

 There is a Gypsy and Traveller drop-in session held at Patchway library 
once per week and this is highly attended by families and children 
(average of 14 families attending per session).  It is estimated by 
EMTAS2 that all children attending these sessions are library members. 
 

 In mitigation of the above: 
 
‒ Patchway is proposed as a main Library with longer opening hours than 

those of satellite libraries  
 
 

Staple Hill Library 
 

Age  In contrast to the South Gloucestershire average, the over 60 age 
grouping is the largest user group and as such would be proportionately 
more negatively impacted should Library Services reduce. 

 
Disability  Staple Hill Library has a proportionately higher usage by Disabled 

People. 
 

 ‒ It is worth noting that 58% of its users have already used libraries other 
than Staple Hill Library. 

 
 

Thornbury Library 
 

Age  In contrast to the South Gloucestershire average, the over 60 age 
grouping is the largest user group and as such would be proportionately 
more negatively impacted should Library Services reduce. 

 
 ‒ It is worth noting that only 29% of its users have already used libraries 

other than Thornbury Library. 
 
In mitigation of the above: 
  
Thornbury is proposed as a main Library  with longer opening hours than 
those of satellite libraries 

  

                                            
2 EMTAS – Ethnic Minority and Traveller Achievement Service. 



28 
 

 

Filton Library 
 

Race  People from BAME backgrounds are proportionately more likely to use 
this Library and as such would be proportionately more negatively 
impacted should Library Services reduce at this Library. 

 
Disability  Staple Hill Library has a proportionately higher usage by Disabled 

People. 
 

 ‒ It is worth noting that 39% of its users have already used libraries other 
than Filton Library. 

‒ It is also noted that both Bradley Stoke and Patchway Libraries are 
nearby at 3 miles distance away from Filton Library. 

 
 

Bradley Stoke Library 
 

Race  People from BAME backgrounds are proportionately more likely to use 
this library and as such would be proportionately more negatively 
impacted should Library Services reduce at this Library. 

 
Age  In contrast to the South Gloucestershire average, the 26 – 40 and 41 – 

60 age groupings are the second and third largest user groups (18% 
and 20%) and as such would be proportionately more negatively 
impacted should Library Services reduce 

 
 In mitigation of the above: 

  
Bradley Stoke is proposed as a main Library with longer opening hours than 
those of satellite libraries 

 
 

Kingswood Library 
 

Disability  Kingswood Library has a proportionately higher usage by Disabled 
People. 

 
 In mitigation of the above: 

  
Kingswood is proposed as a main Library with longer opening hours than 
those of satellite libraries 
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Mobile Library 
 

Age  The over 60 age group has the highest usage level and as such would 
be proportionately more negatively impacted should this service cease. 

 
Disability  Disabled people have a proportionately higher usage level and as such 

would be proportionately more negatively impacted should this service 
cease. 
 

 ‒ It is worth noting that 87% of Mobile Library users have already used 
libraries other than the Mobile Library. 

 
In mitigation of the above: 
  
It is proposed that if the current mobile library service were to be withdrawn, 
vulnerable residents would be supported through the home visit service 
provided to the elderly and the housebound. 

 
 
The following points are also raised as part of this EqIAA: 
 
Age and Gender 
 
The Equality and Human Rights Commission (EHRC) in its October 2015 Report “Is Britain Fairer? 
The state of equality and human rights 20153” reported that: 
 
“Boys continued to fall behind girls at the end of school. The gap widened in England…” 
 
The 0 – 10 age group has a high usage of libraries when compared to other groups.  It is also 
noted that Males and Females have more equal usage of libraries at this age bracket when 
compared to libraries usage overall.  This shows that the service is particularly effective for young 
boys and as such contributes to addressing the current gender gap where the above EHRC 
evidence shows that over the last 5 years, boys continued to fall behind girls at the end of school.  
Usage by boys of libraries does not necessarily result in a young person having a better outcome 
at the end of school, however, the usage of libraries from a young age is an important factor in 
building the skills necessary to succeed in education, and as the current gender gap in relation to 
boys is particularly evident across England, the Libraries Service provides a particularly effective 
service in respect of boys. 
 
 
Age and Race 
 
The Equality and Human Rights Commission (EHRC) in its October 2015 Report “Is Britain Fairer? 
The state of equality and human rights 20154” reported that: 
 
“Gypsy and Traveller children in England continued to have the lowest attainment levels, and the 
gap between them and other White children widened as the latter saw larger improvements.” 
 
The evidence presented in Table 16 shows that people between the ages of 11 and 15 from a 
Gypsy and Traveller background have a significantly higher usage of libraries when compared to 
the South Gloucestershire population.  

                                            
3 http://www.equalityhumanrights.com/about-us/our-work/key-projects/britain-fairer-0  
4 http://www.equalityhumanrights.com/about-us/our-work/key-projects/britain-fairer-0  
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Age and Disability 
 
The Equality and Human Rights Commission (EHRC) in its October 2015 Report “Is Britain Fairer? 
The state of equality and human rights 20155” reported that: 
 
“Young people were more likely than older people to experience poverty…” 
 
“While the percentage of disabled people living in poverty fell, they remained more likely to live in 
poverty than non-disabled people. Their level of material deprivation (the ‘mean deprivation score’) 
rose significantly.”  
 
Use of Library services by young people is high and in some instances is relatively high for 
disabled people.  It may be that Libraries are an important service for some where affordability of 
resources provided by the Library Service may otherwise mean that they would not have access to 
these resources. 
 
 
  

                                            
5 http://www.equalityhumanrights.com/about-us/our-work/key-projects/britain-fairer-0  
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An overview of potential impacts as identified within this initial EqIAA 
 

Equality Group Negative 
Impact 

Positive 
Impact 

No 
Impact 

Unsure of 
Impact 

Reason(s) 
 

Girls 
 
 

    The evidence shows that young 
girls and boys would be 
disproportionately more 
negatively impacted as a result of 
any reduction ion Library 
Services. 

Boys     

Women 
 
 
 
 

    The evidence shows that 
Females would be 
disproportionately more 
negatively impacted as a result of 
any reduction ion Library 
Services. 
There would be a negative 
impact in relation to Males as 
those users would experience a 
reduction in services should 
proposals go forwards to 
implementation. 

Men     

Lesbians, gay men & bisexuals 
 

    There is no evidence to show a 
disproportionate impact in 
respect of these protected 
characteristics.  Data is not 
collected in-line with Council 
policy. 

Transgender people     

White people (including Irish 
people) 

    The evidence shows that people 
from all of these groups would be 
disproportionately more 
negatively impacted as a result of 
any reduction ion Library 
Services.  This impact is closely 
linked with age groups as shown 
in Table 16 and this impact is 
also explicitly highlighted in Table 
17. 

Asian or Asian British people     
Black or Black British people     
People of mixed heritage     
Chinese people     
Travellers (gypsy/Roma/Irish 
heritage) 

    

People from other ethnic 
groups  

    

Disabled People: 
Physical impairment     Some Disabled People are likely 

to be more disadvantaged by a 
change in service, in particular 
the Mobile Library.  
 
 

Sensory impairment     
Mental health condition,     
Learning disability/difficulty     
Long-standing illness or health 
condition 

    

Other health problems or 
impairments 

    

Older People 
 
 

    The evidence shows that people 
from both younger and older age 
groups would be 
disproportionately more 
negatively impacted as a result of 
any reduction ion Library 
Services. 

Children and Young People     

Faith Groups     There is no evidence to show a 
disproportionate impact in 
respect of these protected 
characteristics.  Data is not 
collected in-line with Council 
policy. 

Pregnancy & Maternity     

Marriage & Civil Partnership     
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SECTION 4 - EqIAA OUTCOME   
 
This section will be completed post consultation. 
 
 
 
 
SECTION 5 – ACTIONS TO BE TAKEN AS A RESULT OF THIS EqIAA   
 
NB.  This section will be updated post consultation. 
 
 Conduct an assessment and analysis of consultation feedback in order to ascertain equalities 

issues emerging.  As a result of this analysis, update this document to produce a full EqIAA. 
 Continue to assess data, particularly in relation to ethnicity and usage at Chipping Sodbury 

Library. 
 Detailed local consultation and user analysis is to be carried out prior to any change.  Equality 

of access to library services will be an important part of evaluating any bids from groups 
seeking to operate services for additional hours.  

 Consideration will be given in ensuring opening hours of the libraries managed by the Council 
will continue to provide access to children and to young people outside of school hours. 

 Residents with disabilities to be supported through the home visit service provided to elderly, 
disabled and the housebound persons. 

 Improving access to online services (virtual services, ebooks) and increasing digital inclusion 
opportunities for disabled and older people. 

 Volunteers to be trained prior to taking on services. 
 Library stock will remain under the ownership of South Gloucestershire Council and updated 

continually to reflect the needs of the local community. 
 
 
 
SECTION 6 – EVIDENCE INFORMING THIS EqIAA 
 
NB.  This section will be updated post consultation. 
 
Sources of information: 
 ONS data – census 2011 
 South Gloucestershire Library Service data 
 “Is Britain Fairer? The state of equality and human rights 2015” -  the Equality and Human 

Rights Commission’s statutory five-yearly report on equality and human rights progress in 
England, Scotland and Wales. 

 
 
 
 
 
 


