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Promoting Opportunities: 
Day Services Consultation 

 

 

South Gloucestershire Council want to make 

some changes to our day services    

 

We are looking to stop running day services   

at Turnberries in Thornbury  

  

But keep running them                                     

at the Kingswood centre     

 

And we want to know what you think about 

this. This is called a consultation.   
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This document will go through why we are 

looking to stop running these services  

 

Day services are planned activities for people 

with learning and physical disabilities  

 

These activities help people to be more 

independent  

 

Make friends    

 

Try out different activities   

 

Learn new things   
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And get a job if they want to  

 

Day services only used to run in day centres   

 

But in 2001, the government made the Valuing 

People Now plan     

 

Which said we should help people do more 

things in the community    

 

In 2013, we talked to service users and their 

families about making day services better  

   

Service users and families agreed on a list of 

things that would help do this. We called this 

the Promoting Opportunities consensus  
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A consensus is when a group of people agree 

on the same things  

 

Here is what they agreed  

 

Service users said they wanted more choice on 

the activities they did   

 

That they wanted to be more independent and 

feel part of their communities  

 

That everyone who needs support should get a 

very good service  

 

And that each service user should have a plan, 

which helps them to achieve what they want  
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In good time    

 

This has helped us to support our new service 

users better  

 

And now we have started looking at how 

services users who use the Turnberries and 

Kingswood centres are supported    

 

We have had reviews with service users and 

looked at their plans   

 

And looked at what they are interested in and 

how we could help them to do these things       

 

We have found that nearly half of service users 

have been given Direct Payments  
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And have used them to pay Personal 

Assistants to help them to do the things they 

want    

 

Nearly half of service users have been 

supported to do different things in the 

community, like volunteering  

 

And less people are using building-based day 

services, like Turnberries and The Kingswood 

Centre   

 

Because they are getting the support they need 

in these new and different ways  

 

In the last year we have had no new referrals 

for Turnberries  

 

 And less people are going to Turnberries 

because they have tried new things and 

enjoyed them  
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We think the number of people using the day 

services at Turnberries and the Kingswood 

centre will keep going down   

 

In March 2015 it cost £62.63 for each person to 

go to Turnberries for a half day session  

 

If the council keeps running Turnberries in the 

same way when less people are using it 

 

It will cost us £261.41 for each person to go to 

Turnberries for a half day session  

 

The council cannot afford this   

 

We think the people who go to Turnberries 

could be supported to try other things and do 

more things in the community   
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Or go to the Kingswood Centre if they need a 

service in a building 

  

So we are looking to stop running day services 

at Turnberries  

 

We want to know what you think about this  

 

Or if you have ideas that are different to ours  

 

You need to make sure you tell us what you 

think by 2nd September  

 

You can get more information from our website 

(address on the next page) 
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Or by going to your local library or One Stop 

Shop 

 

You can tell us what you think by doing our 

online survey (address on the next page) 

 You can also print off the survey and post it to 

FREEPOST RTCT-JXLE-EETT 

South Gloucestershire Council 

Corporate Research & Consultation Team 

Day Services Provision Consultation 

Civic Centre 

High Street 

Kingswood 

BRISTOL 

BS15 9TR 

 

Or email us at 

consultation@southglos.gov.uk 
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Or phone us on 01454 868195 

 
Survey address:  
 

https://consultations.southglos.gov.uk/consult.ti/dayservices
2016/consultationHome  
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