
Better Care Stronger Communities Funding 

Shopmobility Survey

We are unable to continue funding all of the initiatives that are funded through Better Care: Stronger 
Communities agreements.  To establish future delivery we are reviewing the impact of the services 
delivered by Shopmobility, to decide whether to continue or cease funding this organisation.

If you have used or benefited from this service we would like to hear your views. Please complete and 
return to us at the address at the end of this survey by: 5pm, Wednesday 20 December 2017

Are you responding as 

Current service user Past service user A carer Other, please specify:

How often do/did you you use the shopmobility service?

Daily Weekly Monthly Less often Never

The service is available to use on the below days, which days of the week do/did you use the 
service? (please tick all that apply) 

Monday Tuesday Thursday Friday Saturday 

Which of the following describes what you do/did at Yate shopping centre? 

Grocery Shopping

Groceries and other 
household items 

Clothes Shopping

Cinema 

Leisure Centre

Socialising with friends in 
cafe

Library 

Banking

Other 

Other, please specify 

To understand the benefit that Shopmobility brings to the local community, can you let us know on 
average how much much do/did you spend on a weekly basis at Yate shopping centre 

£0-£24 £25-£49 £50-£74 £75-£99 £100+

How satisfied are/were you with the service you received? 

Very satisfied Quite satisfied Not sure Quite dissatisfied Very dissatisfied 

Please tell us why you feel that way about the service?



Please tell us how you benefit(ed) from using the service?

The following question does not imply that the service will no longer be available but if the council 
reduced or ceased funding for this work we would like to know how this would impact on you 

 If the service was to be reduced or no longer available, how do you feel this would impact on you?

If you have used the service in the past and no longer use it, please tell us why?

Are you...

Male Female Prefer not to say

How old are you?

Under 50

51 - 60

61 - 65

66 - 75

76 - 80

81 - 85

86+

Prefer not to say

Please tell us your ethnic origin

Arab/Arab British 

Asian/Asian British - Bangladeshi

Asian/Asian British - Chinese

Asian/Asian British - Indian

Asian/Asian British - Pakistani

Asian/Asian British - Other (please state)

Black/African/Caribbean/Black British - 
African

Black/African/Caribbean/Black British - 
Caribbean

Black/African/Caribbean/Black British - Other 
(please state)

Gypsy or Traveller of Irish Heritage 

Mixed/multiple ethnic group - White & Asian

Mixed/multiple ethnic group - White & Black 
African

Mixed/multiple ethnic group - White & Black 
Caribbean

Mixed/multiple ethnic group - Other (please 
state)

White - English/Welsh/Scottish/Northern 
Irish/British

White Irish 

White - Other (please state)

Other ethnic group (please state)

Prefer not to say

Other, ethnic origin, please specify



Do any of the following apply to you?

Physical impairment, such as difficulty using 
arms or mobility issues which may mean 
using a wheelchair or crutches

Sensory impairment, such as being blind / 
having a serious visual impairment or being 
deaf / have a serious hearing impairment

Mental health condition, such as depression, 
anxiety or schizophrenia

Learning disability/difficulty (such as Down’s 
Syndrome, dyslexia, dyspraxia) or cognitive 
impairment (such as autistic spectrum 
disorder)

Long standing illness or health condition, such 
as cancer, HIV, diabetes, chronic heart 
disease or epilepsy

Other impairment (please state)

Prefer not to say

Other, please specify

Please tell us your postcode 

Any personal information that you have supplied will be held by South Gloucestershire Council in accordance with the Data 
Protection Act. This information will only be used as part of this exercise and will not be shared with any other organisation.

Please send your completed survey to: Freepost  RTXL-YJXJ-BXEX, South Gloucestershire Council, 
Corporate Research & Consultation Team, Better Care Stronger Communities Consultation, Council 
offices, Badminton Road, Yate, BRISTOL, BS37 5AF


