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Mangotsfield Rd – Opposite Burley Grove 

Proposed Bus Shelter 

Feedback Report 

 
 

Background 

 
Following requests by members of the public and the local member, funding has been made available to 
upgrade the Burley Grove westbound bus stop on Mangotsfield Rd. 

 

Purpose of Scheme 

 
To improve the Burley Grove westbound bus stop on Mangotsfield Rd.  

 

Proposed Scheme 

 
To provide a wider area of hardstanding and a bus shelter for the Burley Grove westbound bus stop on 
Mangotsfield Rd. 

 

Drawing Reference 

 
Drawing number T303-1339-001 shows the proposed bus stop improvements.  
 

Consultation 

 
Consultation took place between the 5th March and 26th March 2019. Details of the proposals including a 
plan and statement of reasons were posted on the South Gloucestershire website. The Council sent 
letters advising of the consultation to all properties affected by the proposals. In addition, notices were 
posted and maintained in the area for the 3 week consultation period. Local members, the Town Council, 
and emergency services, amongst other statutory stakeholders were invited by email to view the 
consultation.  

 

Feedback from the consultation 

 
For the duration of the consultation, the online drawing was viewed 37 times. There were 12 individuals 
and organisations that responded to the consultation via the questionnaire and 0 other responses 
received by email & letter. 
The respondents were asked to fill out a questionnaire. Figure 1 shows the results from the 
questionnaire.  
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The comments received as part of the consultation have now been reviewed. The comments/concerns 
received via the online questionnaire are in appendix A along with the Councils response. 

 

Future Programme 

 
In light of the responses received at consultation and the fact that the majority supported the proposals, 
the scheme will now move forward to implementation. 

 
It is anticipated that these works will be carried out in the summer of 2019. 
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Appendix A 

 

Comments received at Consultation via the online 

questionnaire 

Officer’s response 

Use the bus Y5 quite a lot. A shelter on this windblown stretch 
would be a boon. 

Thanks for your comments.  

[Councillor Michael Bell] 
FULLY SUPPORT THIS SCHEME AND HAVE TRYINGB FOR 
SEVERAL YEARS TO HAVE A BUS SHELTER INSTALLED 
 

Thanks for your comments. 

It is a very windy site so a bus shelter would be a real bonus to 
keep out of the weather, both wind and rain.   

Thanks for your comments. 

This bus stop is well used and it would be good to be sheltered 
whilst waiting for the bus   

Thanks for your comments. 

I use this stop a few times a month. It is exposed so any wind 
and/or rain make it an unpleasant place to wait. Once, when the 
bus was running 25 mins late, I had to return home rather than 
wait because it was too cold. 

Thanks for your comments. 

Reasons against the proposal:  
 
Not good for the view from or looking onto our house.  
 
Plenty of other bus stops near by which do not have shelters and 
do not sit directly infront of house front doors. Suggest looking at 
solutions for one of these? 
 
It's quite a sheltered and beautiful area, just doesn't seem like 
there is a need to have it. Don't think it will look good.  
 
Do not want to attract new persons who will inevitably watch us 
through our windows and as we enter/exit our house (people can 
literally watch our TV while waiting for the bus).  
 
Busses can make it difficult to enter our driveway and although 
there might not be more busses coming, there will be more 
people waiting.  
 
Alternative solution. Move the bus stop slightly up or down the 
road where it causes less interference provided there is high 
demand for a shelter.  
 
There may also be other reasons. But I am more than happy to 
discuss and find a solution that suits everyone.   

Thanks for your comments. A number of people have 
requested a bus shelter at this stop, therefore it was 
selected to receive funding. 
 
As this stop already has raised kerbs and a footway area 
for passengers, the cost of removal and provision of the 
same facilities elsewhere would be significant. Established 
bus stops are not relocated unless there is very clear 
justification for doing so (for example for reasons of road 
safety or where a service has been withdrawn or re-
routed).  

This is a busy bus stop for people travelling towards Staple Hill, 
Fishponds and Central Bristol and one of the few inbound stops 
on this route in the built up area of Bristol without a shelter.   

Thanks for your comments. 

1. The proposed bus shelter is literally just outside the living 
room and bedroom my first objection is that it will completely ruin 
my view.  
2. Also am a carer and look after my mum who is a vulnerable 
adult in the house, she likes looking outside and this will ruin her 
pleasure as she is unable to get outside without assistance. 
3. With an impaired view it will also bring down the value of the 
property, it is a very pretty street and this would effect the value 
of the house.  
4. There is a local shop opposite in Burley Grove, and a lot of 
youths go there and pass through Mangotsfield to Staple Hill. 
The bus stop would be a place of congregation for them and this 
concerns me greatly with regards to safety. My mum who is a 
vulnerable adult would especially fell unsafe if there are gangs of 
people constantly loitering outside the house. 
5. I frequently use my car to get in and out of the drive and 
currently can see the cars when coming out. If there is a bus 

Thanks for your comments. The bus shelter will be set 
back from the road, therefore the impact on visibility when 
exiting driveways will be relatively small. As the shelter will 
be installed with the seats facing the road, the majority of 
passengers waiting for a bus will be facing the opposite 
direction to the houses. 
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stop this would hinder my view and cars to travel very fast up and 
down that road. This will make it much harder & more unsafe to 
get in an out of the drive.  
 
In summary the bus stop would make my mum and myself feel 
unsafe and will be detrimental to our pleasure, by ruining the 
view. There will be financial impact to reducing the value of the 
house and street, all of which is completely unreasonable. 

With councils struggling to make ends meet I just think that 
spending money on bus shelters is a waste on money and that 
money could be spent on other things like a speed camera to 
deter the idiots that speed up and down this piece of road every 
day. Other reasons for not needing to spend money on this are:- 
 
- If the shelter is meant to shelter bus travellers from the 
elements they will already have had to go through the elements 
to get to the bus stop in the first place so defeating the point of 
the shelter. 
- Bus shelters tend to get vandalised or covered in graffiti 
- Modern technology now with real time timetables on mobile 
apps means that more and more people can plan their trip to the 
bus stop better and so not need somewhere to stand for ages. 

Thanks for your comments. A number of people have 
requested a bus shelter at this stop (as evident from the 
responses received at this consultation). The cost to install 
a shelter is roughly 1/10th of the cost of installing a speed 
camera (and the Council receives no money from speed 
cameras as they are maintained and operated by the 
police).  
 
Not all bus users have access to real-time information. 
Even with real time information available to some, bus 
users still have to wait at the stop for a period of time 
(especially as buses will not always be able to run to 
timetable).  

Building a bus shelter on this location is a complete waste of 
council money on labour and materials. You only ever see two or 
three people waiting there. They do not have to wait very long as 
being local people they know when the bus is due. I do object 
very strongly, to the waste of resources. 

Thanks for your comments. The cost of installing a shelter 
and hardstanding is relatively small compared to the 
number of requests and perceived benefit.  
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