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A38 Alveston Church 

Proposed Bus Stop Improvements 

Consultation Feedback Report 2 

 
 

Background 

 
Concerns have been raised by disabled users regarding the accessibility of the Alveston Church bus 
stops on the A38. The northbound bus stop was recently upgraded to provide level access as part of the 
Better Bus 2 project. Funding has since become available to upgrade the southbound bus stop and 
improve the accessibility of the bus stops through minor crossing improvements outside Alveston Church.  
 
An initial consultation took place between the 4th February and 25th February 2019. Based on feedback 
from the initial consultation, the decision was made to propose a second site for the relocated bus stop. 
The proposed second site is subject to the results of this consultation. 

 

Purpose of Scheme 
 

To improve accessibility of the Alveston Church bus stops on the A38, especially for disabled users. 

 

Proposed Scheme 

 
To install bus boarder kerbs at the Alveston Church southbound stop. This will involve moving the bus 
stop 60m southwest as there is insufficient room at the current bus stop for bus boarder kerbs to be 
installed. 

 

Drawing Reference 

 
Outline details of the scheme are shown on drawings: 
 
Alveston Church Southbound:  T400-122-035 REV A 
 

Consultation 

 
Consultation took place between the 28th May and 18th June 2019. Details of the proposals including a 
plan and statement of reasons were posted on the South Gloucestershire website. The Council sent 
letters advising of the consultation to all properties affected by the proposals. In addition, notices were 
posted and maintained in the area for the 3 week consultation period. Local members, the Parish Council, 
and emergency services, amongst other statutory stakeholders were invited by email to view the 
consultation.  
 

Feedback from the consultation 

 
There were 7 individuals and organisations that responded to the consultation via the questionnaire and 2 
other responses received by email (1 of which was supporting information for a questionnaire response). 
The respondents were asked to fill out a questionnaire. Figures 1 - 2 show the results from the 
questionnaire.  

mailto:TransportServices@southglos.gov.uk


  2 

 

Nigel Riglar,  

Director for Environment and Community Services  

Streetcare, Transport and Waste, Design & Operations Team, P O Box 1954, Bristol, BS37 0DD 

Tel: 01454 868004 E-mail: TransportServices@southglos.gov.uk 

www.southglos.gov.uk 

 

 
Figure 1 

 

 

 
Figure 2 

 

 

 
 
The comments received as part of the consultation have now been reviewed. The Councils response and 
additional information is provided below. The comments/concerns received via the online questionnaire 
are in appendix A, all other comments received are in appendix B.  
 
 

 

mailto:TransportServices@southglos.gov.uk


  3 

 

Nigel Riglar,  

Director for Environment and Community Services  

Streetcare, Transport and Waste, Design & Operations Team, P O Box 1954, Bristol, BS37 0DD 

Tel: 01454 868004 E-mail: TransportServices@southglos.gov.uk 

www.southglos.gov.uk 

Future Programme 

 
In light of the responses received at consultation, the scheme will be implemented during the 2019/20 
financial year as proposed in the 2nd consultation. Whilst a number of objections were received and 
alternatives proposed, SGC (South Gloucestershire Council) considers the proposed location of the bus 
stop to be on balance the safest, most accessible and most cost effective option.  

 

Councils Response and Additional Information 

 
1. Moving the bus stop north towards Forty Acre Lane 

 
Moving the bus stop towards or north of Forty Acre Lane would place it on a bend, closer to a junction 
and closer to the existing traffic islands on a 40mph road, therefore increasing the safety risks 
compared with the proposed location. It would also increase the cost of implementing the scheme as 
the footway works required to achieve a reasonable and safe footway gradient would cost 
significantly more than the current proposals. Creating a bus lay-by would be substantially more 
expensive than the current proposals and far outside the budget available for the scheme. It also 
wouldn’t alleviate the safety risk of a bus pulling out on the bend. 
 

2. Parking Issues 
 

Obstruction of the footway is illegal and is a matter for the police to deal with. The proposed bus cage 
markings should help alleviate any parking issues in the immediate vicinity of the bus stop. 

 
3. Focusing funds on other bus stops 
 

The proposals aim to bring the existing bus stop up to a minimum standard, of which the majority of 
bus stops along the A38 adhere to. It should be noted that the majority of bus stops in Alveston 
currently only serve one bus service (622) running approximately every 1hr 30mins whilst the 
Alveston Church bus stop serves 6, with on average, 4 running per hour.  
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Appendix A 

 

Comments received at Consultation via the online 

questionnaire 

Officer’s response 

If it is to accommodate disabled access then please go 
ahead with it 

Thanks for your comments. 

The principle of the changes is valid and would support 
better access for push chairs, wheel chair users and less 
abled passengers onto the bus, however, proposals to 
move the bus stop further south will incur an obstruction to 
those house owners who need enter or exit their 
properties, when the buses are at the stop.  
 
In addition will cause a potential hazard as other road uses 
look to overtake the parked bus, particularly during peak 
times. This is currently is avoided at the current location 
due to central reservation. 
 
Suggest the council look at moving the stop further north 
onto the green bank north of Forty Acre lane where no 
habitable homes would be impacted by the improvements 
of the stop. 

Thanks for your comments. Please see the Councils 
response and additional information above. 
 
The proposed location of the bus stop will incur the 
same level of obstruction to frontagers as the 
existing location. The existing bus stop has enough 
space for cars to move around a parked bus.  

In addition to the obvious objections i.e. impact on the 
value of our property, increased noise, invasion of privacy, 
unrestricted access to the drive etc. 
 
Whilst acknowledging this was not the preferred outcome 
for my neighbours and the initial location failed to resolve 
underlying safety issues associated with a high-speed 
road and overtaking etc. I was supportive of the scheme.  
 
The proposed introduction of road markings would have 
prevented vehicles parking within the vicinity and thus 
reduced the current issues of limited and or no visibility 
north bound towards the bend (Alveston Church) when 
pulling out of our drive onto the A38. Visibility is often 
restricted by parked vehicles and whilst the speed limit is 
40 mph vehicle typically travel 50-60 mph which given a 
braking distance of circa 160 metres risking 
vehicle/motorcycles coming around the bend not having 
the necessary breaking distance placing unnecessary risk 
to my family and other motorist.  
 
In my opinion the suggestion to re-locate the bus stop 
outside Sunnyhurst would exacerbate the current safety 
issues and encourage bad practice to be further exploited 
placing unnecessary risk to my family, the general public 
and restrict disabled persons accessing the proposed new 
bus stop location. 
 
This is compounded by the increase in property 
development and distribution businesses within Thornbury 
(circa 3000 new homes and M&S etc.) the issue is being 
compounded as the A38 has become noticeably busier 
and faster! 
 
As a household with four vehicles (which are park off the 

Thanks for your comments. Please see the Councils 
response and additional information above. 
 
The proposed location was selected as it was 
considered to be on balance the safest option within 
the budget available. South Gloucestershire 
Councils road safety team considered the location 
proposed in Consultation 2 (outside Sunnyhurst) to 
be safer than the location proposed in Consultation 1 
(outside Lotus). 
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highway) we require regular access to the drive and whilst 
travelling southbound we could pull up and wait behind a 
stationary bus travelling North bound we would be forced 
to wait in the central reservation which would obstruct 
following traffic and carry the risk of oncoming traffic 
pulling out to overtake the stationary bus to meet us head 
on in the central reservation, both situations could be 
compounded by a Bus pulled up in opposite bus stop. 
 
Previous consultation raised comments around 
inconvenience to drives opposite etc. I believe this is out 
wade by the road safety issues associated with vehicles 
being dangerously parked or pulling in temporarily to 
access the post box, placing unnecessary risk to motorist 
and restricting pedestrian/disabled. 
 
In advance of any decision being made I would request a 
proper traffic/safety assessment is undertaken with all 
factors (incl. parking) being taken into consideration. 
 
Whilst this alternative proposal would be of similar 
complexity to implement and I suspect within the allotted 
budget, is this the best solution and or use of funds for the 
wider community and residents on Gloucester road (A38), 
I would encourage the council to consider the overall 
benefits long term/safety issues rather than just cost i.e. 
 
(1) move north and create a lay-by immediately opposite 
the church, on the south side of the start of Forty Acre 
Lane. There is verge space that could accommodate a 
stop and the bus could pull off the main road. Location 
would provide good visibility North and South bound for 
bus driver and other road users, and the scheme would 
have no impact on the residents of Gloucester Road and 
reduce the risks associated with pulling up on the busy 
carriageway. Forty Acre Lane has very light traffic and the 
junction is well-lit at night hence the risks associated with 
crossing the lane are very low. 
 
(2) leave the bus stop where it is and just improve the 
footpath and steps to facilitate wheelchair and pram/buggy 
access. The Stop is currently located in the narrow part of 
the pavement and hence pedestrians/wheel chair users’ 
access is not restricted by vehicles straggling the 
pavement potentially forcing pedestrians onto the road.  
 
(3) I fully understand the requirements for the disabled 
users and push chairs but you must be sure you make the 
correct decision for everyone i.e. are the changes needed 
as there is sufficient stops already and improvements 
should be made at the "major bus stops" Using the 
nearest stop to the current A38 church south stop is 
possible (and kerb improvements have already been 
undertaken) I'd imagine that this additional time is shorter 
still for many residents with accessible needs in the 
village. Would it be beneficial to concentrate 
improvements at our existing stops? 
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Additional comments/evidence already submitted via email 
(Redacted) 

The plan indicates that the bus stop post/flag is to be 
relocated to be outside the "Lotus" residence which is not 
fronted by the proposed raised boarder. This could lead to 
confusion among intending passengers as to where they 
should wait. Likewise, bus drivers may be confused as to 
where they should stop. Hopefully, if there is an error, the 
plan can be corrected to avoid any doubt. 

Thanks for your comments. The comment on the 
drawing you refer to was left over from the previous 
design iteration and has been removed (the 
proposed location of the flag is as shown on the 
drawing itself).  
 

I’m against the proposed scheme, the bus parking up 
outside our house will invade our privacy, generate 
increased noise day and night, restrict access to our drive 
and potentially impact the value of our property. 
Personally, i would prefer the stop to remain in its current 
position or alternatively move it towards Thornbury before 
the bend by the Church where there is enough space to 
generate a pull in which would not restrict traffic and would 
improve visibility for all. I’m concerned the proposed 
location being opposite to the existing stop will increase 
the risk of an accident as the road is very fast and vehicles 
often travel in excess of 60 mph. 

Thanks for your comments. Please see the Councils 
response and additional information above.  
 
The width of the A38 in Alveston with the existing 
lay-by is sufficient for vehicles to safely pass buses 
stopped at the northbound and southbound stops at 
the same time. 

The Alveston Parish Council resolved to approve the 
scheme as presented.   

Thanks for your comments. 

[On behalf of both Bristol Disability Forum and South 

Gloucestershire Disability Forum] 
 
It’s essential that improvements to accessibility are carried 
out at this stop. The Alveston Church bus stop is one of 
the most popular stops along the A38 as it serves the 
properties nearby, the Church, the School and Alveston 
Village (as there are far more buses travelling down the 
A38 than going through Alveston). The future provision of 
a shelter by the Parish Council with real time information is 
also necessary.  
 
Changes to the bus stop must also consider any future 
metrobus works (i.e. the stop needs to be future proofed). 
The lighting at this location also needs to be looked at with 
buses running along this route late at night and in the early 
hours of the morning. Another issue that needs to be 
considered is the blocking of the pavement by parked cars 
which could make accessing the new bus stop very 
challenging by disabled users. 
 
30mph limits through the villages along the A38 also 
needs to be considered, similar to across the border in 
Gloucester.  
 
  

Thanks for your comments. Please see the Councils 
response and additional information above. 
 

If you would like to request a 30mph speed limit (or 
any other changes), South Gloucestershire Council 
has an agreed process whereby requests for 
highway improvement measures can be submitted 
for possible inclusion on the Local Transport Priority 
List.  Schemes that are added to this list are scored 
annually against key transport criteria as set out in 
the Joint Local Transport Plan.  If you wish to submit 
a request you may wish to view the following page 
from the SGC public website that explains the 
scheme prioritisation process: 
 
http://www.southglos.gov.uk/transport-and-
streets/streets/road-safety-traffic-schemes/local-
transport-priority-list/ 
 
Your concerns regarding lighting have been passed 
on to SGC’s Street Lighting Team.  
 
The metrobus proposals for the A38 are at an early 
concept stage and not due to be delivered till 2025. 
SGC sees merit in proceeding with the current 
proposals as the cost of implementing the scheme is 
relatively small and there are currently no proposals 
drawn up for a metrobus stop at Alveston Church. 
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Appendix B 

 

Comments received at Consultation via other methods Officer’s response 
[Avon and Somerset Police] 
The proposals should meet the aspirations of the Statement of Reasons. 

Thanks for your comments.  
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