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Kelston Close – Waiting restriction review 

Feedback Report 
 

 
Purpose of the report  
This report is to feedback the results from the Kelston Close waiting restriction review consultation that took place 
between 24th June 2019 and 31st July 2019.  
 
Background 
In 2016/17 Living Streets were contracted by the council to work with 16 primary and 4 secondary schools to 
promote sustainable travel to school. As part of the project a school route audit was undertaken to evaluate the 
quality of school walking routes, public space, streets, walking links between park and stride, residential housing 
and estates, parks and other spaces used by students, parents, carers and teachers on their journeys to and from 
schools and help pinpoint any barriers to walking, and identify the improvements needed to overcome these 
barriers.  
The key point of the audit was to capture the viewpoint of the people who use the walking routes and identify 
problems along them that put pupils, parents and school staff off from walking to school. 
High volumes of traffic and inconsiderate parking were two of the key issues that arose from the audit. 
 
A scheme was subsequently added to the Council’s Local Transport Priority List to conduct a waiting restriction 
review of the area which would give consideration to formal no stopping and parking restrictions. The scheme was 
selected for inclusion in the Council’s Local Transport Capital Programme 2018-19. 
 
Purpose of Scheme 
The purpose of the scheme is to improve safety outside the School and restrict areas where dangerous or 
obstructive parking takes place.  
  
Proposed Scheme 
It is proposed to replace the existing unenforceable restrictions with a mixture of no waiting at any time (double 
yellow lines),limited waiting bays and no stopping on school entrance markings (yellow school zig zags). 
 
Drawing Reference 
Drawing number T409-113-002 Rev A shows the proposals. 
 
Consultation  
Prior to the public consultation a meeting was held with one of the local members and some members of the 
parish council, who all agreed on what proposals would be put out to the public.  
 
Details of the proposals including a plan and statement of reasons were posted on the South Gloucestershire 
website. The Council sent letters advising of the consultation to all properties affected by the proposals. In 
addition, notices were posted and maintained in the area for the 3 week consultation period. Local members, the 
parish council, school and emergency services, amongst other statutory stakeholders were invited by email to view 
the consultation.  
 
Unfortunately it was found on the 11th July 2019 that an administrative error had occurred and the wrong 
consultation plan had been uploaded to the documents section of the website (the correct plan was at the top of 
the online questionnaire). In light of this the consultation was extended from its original closing date of the 15th 
July, by just over 2 weeks, to the 31st July 2019. The consultation website was updated to this effect and all of the 
people that had already responded, were sent a letter in the post and an email, if they provided their email 
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address, to inform them of the error and request that anyone who had responded before 1pm on the 11th July 
2019, kindly submit their response again, they were also informed that all responses received before that time 
would be disregarded. A follow up email was also sent on the 26th July 2019, to remind all those that hadn’t 
already re-submitted their response that they only had a few days left to do so.  
 
Feedback from the consultation 
The online consultation drawing was viewed a total of 30 times. There were 15 individuals and organisations that 
responded to the consultation via the questionnaire and the Parish Council submitted their collective response via 
email. The comments received as part of the consultation have now been reviewed. Figures 1 to 10 show the 
results of the questionnaire responses.  
 

Figure 1 

 
 
Figure 2 
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Figure 3 
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Figure 5 

 
 
Figure 6 
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Figure 7 
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Figure 9 

 
 
Figure 10 

 
 
 
The comments received as part of the consultation have now been reviewed.  The comments/concerns received 
via the online questionnaire are in appendix A. 
 
Conclusion  
The responses received were generally in support of the proposals and scheme as a whole (figures 1 through to 6). 
The proposed limited waiting on Kelston Close and Rodford Way was not supported (figures 7 to 10). 
In light of the responses received all the proposed limited waiting will be removed from the proposals.  
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The limited waiting was in part proposed due to complaints of HGV parking, the comments received during the 
consultation support this, therefore a different restriction will be consulted upon to try an deter HGVs parking on 
Rodford Way.  
 
Future Programme 
A second consultation will take place in the near future on the new proposals for the bays on Rodford Way.  
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Appendix A 
Comments received at Consultation via the 
online questionnaire 

Officer’s Response  

I don't agree with the double yellow lines at the turning (south ) 
kelston close, I have a child in this school but also another, 
being able to park here, ( I arrive early to ensure that I can park 
legally), enables me to be able to grab all my children on time 
from both schools, if this was double yellow lines then given the 
lack if spaces I'll always be late to the other school 

Thank you for your comments.  
The south end of Kelston Close is a turning 
area with several accesses that need to be 
kept clear, it is not designed to be a parking 
area.  

The double yellow lines on the south side of Kelston Close I 
partly agree with. But as a member of staff I am apprehensive as 
the car park within the school is to small for all staff cars. Maybe 
some sort of parking permit would be a solution. 

Thank you for your comments. 
The south end of Kelston Close is a turning 
area with several accesses that need to be 
kept clear, it is not designed to be a parking 
area.  
Permits would not be granted for this type of 
scheme.  

The 4 hour waiting limit will impact on visitors to the properties 
in Kelston Close and both visitors and employees of the schools. 
Both school have limited parking (and employees commuting a 
long distance who cannot rely on public transport) so not being 
able to park close to their place of work will cause a lot of 
issues. I know of people who live the other side of Bristol who 
would take 2-3 hours to get to work by public transport, and 
schools often have evening events (such as parents evenings) 
which would make using public transport even more difficult. 
The parking bays on Rodford Way are clearly marked and do not 
cause traffic problems. The only issue with them is when lorries 
park there, or tow trucks with trailers are there for several 
weeks. People using them to access schools or to visit local 
residents are not causing an issue so there is no need to impose 
these restrictions. 

Thank you for your comments. 
 

I work at Culverhill School and due to be a special needs school 
we have a large number of staff that work there. We don't have 
enough parking spaces for all staff so staff often park on the 
main road. 

Thank you for your comments. 

Like all school in South Gloucestershire, neither Culverhill or 
Abbotswood have enough parking spaces for staff. Many of the 
staff walk or ride bikes to school but the others come from all 
over South Glos, and Bristol. Therefore members of staff have 
to park on Rodford Way. If these are taken away or limited it 
will have a knock on effect of staff having to park in local streets 
and if they are then penalised for this, we could lose staff and 
the education of the pupils in our schools will be badly affected. 
Residents in Kelston Close do regularly park on the pavements 
outside of the houses and that causes more of a hazard than the 
parking on Rodford Way. Similarly, Residents of Bredon park of 
Rodford Way, not using their own streets. 
Thank you for listening to me. 
 

Thank you for your comments. 

As a member of staff at Culverhill School we have limited 
parking spaces available on site. On occasions it is necessary to 
use the parking bays on Rodford Way during working hours 
(above 4 hours). 

Thank you for your comments. 
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If parking is restricted in any way on Rodford way many staff will 
not be able to attend work at school. Parking is extremely 
limited especially since the new housing estate opposite 
Culverhill school has opened. I agree will parking restrictions in 
Kelston Close and markings outside the schools as this will make 
the road much safer for all school children and adults alike. 
However if the Kelston Close parking is restricted the parking on 
Rodford Way needs to be increased to accommodate all the 
parking needed. the speed limit needs to be reduced to 20 or 30 
(min) for the section from Bredon to Kelston Close (or just 
beyond) to make it safer for those parking on Rodford way. 

Thank you for your comments. 
 
Reducing the speed limit on Rodford Way is 
beyond the remit of this scheme.  

I need to commute from Ashton to Yate for work. If I were to 
use public transport the journey would take me over 3 hours so 
I cannot use 6 hours of my day doing this. Therefore I must 
drive. The limited parking in our car park means that by the time 
I arrive at school I often do not get a parking space so therefore 
I need to park on Rodford Way. As I am a teacher I leave my 
house at 7.15am to be in school by 8.15am and depart at 
5.30pm (when Culverhill School closes for the evening). This 
means my car is on the road for over the suggested 4 hours of 
waiting time if I cannot get a parking space in the car park. I 
agree with the restrictions and double yellow lines to keep 
children and parents safe but to make it a limited waiting time 
will be restricting the workforce for both schools and the pre 
school in Kelston Close. 

Thank you for your comments. 

I agree with waiting times but feel this will cause a lot of 
problems for school staff as we do not have enough parking on 
site for current staff. Can I suggest that waiting times are 
restricted to 8 hours? Staff would then be able to park from 
8.15 to 4.15. Most of our teaching assistants leave school by 
4.15 or would have the chance to move their car onto our site 
should they need to stay longer as the buses and taxis for pupils 
will have left by then. This will prevent people from parking vans 
etc in bays all day .I totally agree with yellow lines in Kelston 
Close as the congestion slows up traffic flow in the morning and 
makes it more dangerous for pupils to cross the road, especially 
our pupils who have special educational needs. 

Thank you for your comments. 
 

I am totally supportive of all parking restrictions in Kelston close 
to prevent a serious accident occurring. Often the street is 
congested and there appears to be little regard to existing 
restrictions or to the safety of the children walking to and from 
the various schools/nursery. I feel that the restrictions should 
only be applicable Monday to Friday 08.00 -18.00 which are the 
problem times and that parking on the weekends along there 
should not be restricted. 
 
I don't feel that there should be restrictions on rodford way at 
all. There are parents that for genuine reasons need to drop 
their children to and from school e.g disability/need to get to 
work/travel distance from school. There needs to be adequate 
parking for these parents to drop off/pick up and the car park at 
Abbotswood is not big enough. Also residents use the parking 
area outside of their home so they would be disadvantaged. 
There should be restrictions applicable to HGVs that park along 
this section of road as it minimises the amount of parking 

Thank you for your comments. 
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available. 
 
There will always be parents that flout the restrictions on 
Kelston Close, so you will need to ensure that you do actually 
enforce them to ensure that clear messages are sent to those 
offenders. 
 
This consultation has been a long time coming and has probably 
been driven by the fact there is now social housing along 
Kelston Close. But this issue has been long standing, getting 
progressively worse and should have been addressed years ago 
by the schools/nurseries affected. 

As a member of staff at one of the schools we park on Rodford 
Way. We are not all able to use school car park due to numbers. 
Limited parking on Rodford Way will mean disruption to 
residences as we will be parking in residential streets. No all 
staff are able to use other modes of transport due to distance, 
health, etc. 

Thank you for your comments. 

The statement of reasons that has been produced only looks at 
getting more people to walk their children to school. There is 
nothing to back up the statement for the proposal, there are no 
facts or figures relating to how many people use cars to take 
their children to school versus how many walk. There are no 
indications of what outcomes would like to be seen, e.g. 95% of 
children currently walk to school, we want to see this raised to 
100%. (Which would be an unrealistic target.) 
 
The proposal does not take into account the wider community 
and other local business(es). 
 
There is an access way to the local playing fields with changing 
rooms based on Kelston Close. These fields are used by the 
wider community for dog walking and exercising. Sporting 
tournaments take place all year round on these fields, as well as 
out of school clubs, and there will be nowhere for local or 
travelling teams to park when needed. The proposal suggested 
covers 52 weeks of the year, 365 days. The schools are only 
open 38 weeks of the year, Monday to Friday. 
 
A pre-school is also based on this road. There is no car parking 
available for the pre-school for staff or parents. Children have, 
and do, come from as far away as Charfield, Thornbury, Petty 
France and Lyde Green (to mention a few) to attend this pre-
school and will find it extremely difficult to walk or use public 
transport (which is often unreliable and inconvenient.) 
 
Some members of staff also travel some distance and will 
struggle to get to work. Deliveries to the pre-school will also be 
affected. This could have a serious detrimental effect on the 
pre-school. 
 
The whole community is being inconvenienced and sanctioned 
due to a small number of people who drive their children to 
school and park on this road for a limited time. 

Thank you for your comments. 
 
There are enforceable restrictions proposed in 
the turning circle and outside of the schools.  
Term time only restrictions are very difficult to 
manage as these can change from year to 
year. Traffic sign regulations do not allow us 
to use the words “Term time only” on signs.   
The limited waiting proposals have been 
removed. 
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As this is also classed as an area of deprivation there should be 
support for the families and the wider community here, not 
trying to make things harder for them. 
 
There should be a more robust investigation into what would 
work on this road and a second consultation undertaken, taking 
into account the impact on the needs of the whole community, 
proper facts and figures listed and realistic outcomes for why 
this should happen. Then more realistic proposals should be put 
forward. 
 
However, as you would like suggestions for improving it:- 
* Turning circle to have enforceable double yellow lines. 
* Enforceable zigzags outside the schools. 
* Enforceable no parking between 8.30am - 9am and 3pm - 
3.30pm Mon-Fri, Term Time Only. 
* Car parking available down the road in front of the pre-school, 
with no limitations. 
* Leave the layby's on Rodford Way as they are currently. 
Parents and staff need somewhere to park and the car park by 
the shops is not big enough to cope. 

I work at culverhill school and have to park on Rodford Way. We 
have limited parking at school, but it is not enough and there is 
no space to extend. Classes have been increased (and will 
continue to do so) because of the demand for special school 
places which means more staff. We cannot double park because 
of transport for the children twice a day which limits us more. I 
have not had a space in our school car park for the last 2 
academic years so if it was restricted to 4 hours, I would have 
no option but to leave my job. I am not the only member of staff 
to use this space. It does not have any impact to traffic on 
rodford way due to the bays used so I do not understand why it 
is deemed as a problem. 

Thank you for your comments. 

Doddington Parish Council - I can confirm that members of 
Dodington Parish Council discussed the Kelston Close Waiting 
Restriction Review Consultation at their Full Council meeting 
last night. 
 
They understand that there are some concerns from the local 
schools (Culverhill and Abbotswood) - but there was no 
representation at the meeting from any senior staff of the 
aforementioned schools, but they believe the schools have 
commented directly to you at South Glos Council. 
 
There were no members of public present and members hadn't 
been approached by any concerned members of the public. 
 
As such it was resolved to fully support the scheme put forward 
- as they feel that it will help parking issues on Kelston Close and 
also the problems of overnight parking on Rodford Way. 

Thank you for your comments. 
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