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1. Key Findings 
 

 The areas of focus most respondents agreed were very important were 
addressing plastics (86%), followed by reducing waste (83%) and 
encouraging re-use (80%).  
 

 The areas considered very important by the fewest respondents were: 
community initiatives (43%), measuring success (44%) and recovery as a last 
resort (45%) 
 

 Every proposed action was considered to be effective by the majority of 
respondents, however the most effective actions were perceived to be 
reducing single use plastics across the council (85% strongly agree), 
promoting alternatives to single use plastics (76% strongly agree), 
investigating ways to recycle materials that are currently hard to recycle, 
targeting areas that have high levels of litter, and reducing fly tipping (all 73% 
strongly agree) 
 

 The most prevalent theme from the comments, was about creating more 
awareness and involvement through communications and engagement 
opportunities 
 

 Many respondents felt that the Council’s recycling system was complicated 
or confusing (44%), takes time / effort (60%), or made suggestions about 
making it easier for households 
 

 Reducing the amount that is thrown away or recycled was mentioned 
spontaneously by many respondents, especially by targeting businesses in 
manufacturing and retail which produce much of the packaging consumers 
deal with 
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2. Consultation purpose, methodology 
and response 

 

Research Objectives 

 

The focus of the draft Resource and Waste Strategy is around doing our bit to save 
our planet’s precious resources by reducing our consumption, especially of single-
use items and ensuring our environment is protected for future generations, in order 
to reduce the effects of global warming on our environment. The strategy proposes 
developing what’s known as a ‘circular economy’ for waste, which means moving 
away from the linear approach of ‘take-make-consume-throw away’ to a system 
where resources are minimised, regenerated and reused. 

 

The purpose of the public consultation was to gain views and feedback from the 
public and organisations on the draft document to inform the final version. 

 

 

Methodology and Response 

 

The consultation was open from 24th June 2019 until 27th September 2019. 

 

The consultation process was supported by a dedicated consultation webpage which 
hosted all consultation documents, an online survey and a paper survey to 
download. The online consultation system sent out a notification to registered users 
informing them of the consultation and providing links to this information: 

https://consultations.southglos.gov.uk/consult.ti/Waste20  

 

As part of the consultation we also welcomed comments made online, by letter, 
email, or over the telephone and these contact methods were promoted on 
consultation literature. 

 

Consultation information was sent to Town and Parish Councils, South 
Gloucestershire councillors and local voluntary and community organisations. 
Notifications were also sent to a range of other stakeholders and interested parties. 
All libraries and One-Stop Shops were also notified of the consultation details and 
asked to cascade the information to any interested parties. 

 

A survey was available in online and paper format throughout the consultation. The 
paper format was posted to all users of the assisted collection service in order to 
target residents who are in the older age and disabled protected characteristic 
groups. 
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The survey received 250 responses; 216 online and 34 by post. The council also 
received 6 emails and a number of calls from elderly residents who use the assisted 
collections service and wanted to understand what the correspondence they 
received was about. These individuals did not want to give feedback on the waste 
strategy, but did want to mention that they relied on the assisted collection service. 

 

 

General Caveats 

 
The results of this consultation may not statistically representative of the views of 
South Gloucestershire residents due to the nature of the consultation methodology 
used. The level of response, information gathered and views obtained still provide a 
useful indicator of wider opinion and any important issues that will need to be 
considered. 
 
Due to the software used and the different response options open to respondents, it 
was possible for people to submit more than one response. This has been monitored 
during the consultation period and analysis and it does not appear to have been 
abused or be a significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. 
 
Percentages used in this report have been rounded and may not add up to exactly 
100%. For some survey questions, respondents could select more than one 
response which also means that percentages or number of responses, if added 
together, can total more than 100% or more than the number of responses received. 
 
We have included all responses received direct to us as part of this consultation, and 
where our attention has been drawn to them, comments made via social media, 
have also been included. However there may have been other comments made in 
other media which we are not aware of. 
 

If not included in the report, a list of full comments can be obtained upon request. 
 
Further information about this report is available from the Corporate Consultation 
Officer:  
     01454 868154 
     consultation@southglos.gov.uk   
     www.southglos.gov.uk  
    South Gloucestershire Council, Corporate Research and Consultation Team, 
Council offices, Badminton Road, Yate, Bristol, BS37 5AF  

mailto:consultation@southglos.gov.uk
http://www.southglos.gov.uk/
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3. Survey Analysis 
 
 

3.1. Areas of focus 
 
The vast majority of respondents felt that all of the areas of focus were important 
(with 5% or less of respondents selecting ‘not very/ not at all important’ for any of the 
areas mentioned). So it is easier to distinguish which areas are considered 
comparatively higher priority by just looking at how many respondents rated each 
area as ‘very important’. 
 
The areas of focus most respondents agreed were very important were addressing 
plastics (86%), followed by reducing waste (83%) and encouraging re-use (80%). 
 
The areas considered very important by the fewest respondents were: community 
initiatives (43%), measuring success (44%) and recovery as a last resort (45%) 
 
Respondents who saw litter as a big problem in their local area were significantly 
more likely to say that improving place (77%) and tackling environmental crime 
(84%) were ‘very important’ than those who did not find litter a big problem where 
they live (43% for improving place and 59% for environmental crime). However 
generally respondents have broadly similar views and priorities regardless of 
demographics and attitudes.  
 
 
Q1 “How important do you consider each area to be?” 

 
Base size: see individual columns 
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3.2. Perceived efficacy of proposed actions 
 

Addressing Plastics 
 
The majority of respondents strongly agree with all three measures, with reducing 
single-use plastics across the council being considered the most effective action to 
take.  
 
 
Q2 “To what extent do you agree with each of the following actions as an effective way for the 
council to address the use of plastic?” 

 
Base size: see individual questions 

 
 
Q3 “If you disagree with any of the above actions, please tell us why: 

Sharing knowledge is more cost effective if done nationally rather than locally by the Council. 
Similarly, promotion of the Refill campaign would be more cost effective if done nationally rather 
than locally by the Council. 

Don't waste time and money telling people what they must be aware of already 

We need to use single use plastic, where things need to be sterilised 
 

Base size: respondents who disagreed with Q2 (n=3) 
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Reducing Waste 
 
Whilst over 75% of respondents agreed that each of the council’s proposed actions 
would effectively reduce waste, the most popular was promoting alternatives to 
single-use items (97% agree), followed by promoting refill options (95% agree).  
 
The action which was least likely to be seen as effective was raising awareness of 
alternative toiletry and feminine hygiene products (80%). Interestingly whilst there 
was no significance difference by gender, those aged 16-24 were least likely to 
agree (50%). 
 
Q4 “To what extent do you agree with each of the following actions as an effective way for the 
council to reduce waste?” 

 
Base size: see individual questions 

 

The most common response for any other ways to help reduce the amount of waste 
residents create was to influence manufacturers and retailers to create more 
recyclable packaging (31 mentions) 
 
 
 
 

 
 
There were also some suggestions around giving clearer information on how to 
recycle correctly (14 mentions) or more in-depth information on the process of 
recycling waste after it is collected (11 mentions) 

Improve the amount of things that can be recycled, e.g. black plastics. Nothing 
will move on consumption until the retailers, e.g. Tesco, are engaged. 
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Some respondents felt that more recyclable material could be collected, either by 
expanding which materials could be recycled (15 comments) or providing residents 
with easier recycling receptacles (e.g. either by emptying the boxes more frequently, 
having only one box, or increasing the size of the boxes; 10 comments) 
 

 
 
 
 

 
 
Q5 “What else could the Council do to help you reduce your waste?” 

Theme No. of mentions 

Pressure on manufacturers and big retailers to provide recyclable 
packaging 31 

Collect/recycle a greater amount of plastics/materials 15 

Give clearer information on how to recycle correctly 14 

Encourage more refillable containers/more responsible retailers 13 

Provide more information on recycling processes 11 

Provide bigger bins/boxes/collect more frequently 10 

Miscellaneous 8 

Improve service by recycling operatives/staff 7 

Green bin collection free 6 

Education- schools/colleges 5 

Provide incentives not just publicity 5 

The council already does a good job 4 

Introduce charging/fines 2 

Ban sending out junk mail 2 

Don’t know 1 
Base size: all respondents (n=115) 

 
 
  

Describe more clearly the plastics that can be recycled for the kerbside collection- The 
existing literature handed by the recycling teams is not that clear i.e. give clear 
examples of the actual signage that appears on plastic packaging that can be recycled. 

Can we be assured that all the waste in the UK is dealt with in the 
UK and not shipped elsewhere in the world using more fuel and 
moving the problem elsewhere? Our waste is our responsibility. 

Ensure containers are large enough to fulfil their purpose without everything 
in one container getting mixed up - giving operator / collector problems 
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Encouraging Re-use 
 
The majority of respondents believed all the proposed actions would be effective at 
improving re-use of materials, however having more choice of items at re-use shops 
and opening additional re-use shops were seen as the most likely actions to change 
residents’ behaviour (88% and 86% agree respectively). On the other hand a small 
minority of respondents felt that local government run re-use shops were 
unnecessary when online marketplaces were so widely used. 
 
 
Q6 “To what extent do you agree with each of the following actions as an effective way for the 
Council to encourage re-use of materials?” 

 
Base size: see individual questions 
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Q7 “If you disagree with any of the above actions, please tell us why:” 

Re-use of electrical items carries an expensive overhead in safety testing and so is not cost 
effective. Repair workshops will likely be attended by the hard core minority of the public who give 
a damn. The rest will ignore it and it is this demographic that are the least likely to reduce, reuse 
or recycle regardless of what carrot is dangled. In these instances a stick is a better way to 
change behaviours. Community projects should, by definition, be organised and run by the 
communities themselves and not by the Council. If the Council are seen to be doing it, it loses its 
focus as a community initiative and just promotes a lamentable 'Nanny State' approach to life. 
Similarly, someone would have to be living their life in a bubble to not know how to give away or 
sell unwanted items. Information from the Council becomes very 'Nanny State' and people need to 
think for themselves. Local merchants like the old rag-and-bone-man could be encouraged (or at 
least not discouraged) from taking away items that they can reuse, re-purpose or recycle. 

I think most people know how to sell on items through Facebook market place and gum tree. 
Running Workshops to repair things would be much more useful on a Saturday morning in central 
locations like the library’s and leisure centres. Workshops would be run by experts who would 
work with people to repair items. People book 15minutes slots with an expert depending on their 
problem. Similar problems could become group bookings. 

All people not only children should be given free bicycles 

Believe it would attract minority interest - compared to cost 

I live in Winterbourne! Cost personal and environmental not worthwhile 

Danger on roads for children without cycle lanes. Council wages, electricity etc balance out 
potential gains 

Bikes are dangerous for children on our roads 

It's hard to believe in this age of social media that anyone is unaware of how to donate/sell 
unwanted items 

 

Base: respondents who disagree with any Q6 (n=8) 
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Increasing recycling 
 
The most popular proposal for increasing recycling was finding ways to recycle 
materials that were currently difficult to do so (96% agreement). 
 
Q8 “To what extent do you agree with each of the following actions as an effective way for the 
Council to increase recycling?” 

 
Base size: see individual questions 

 
 
 
The most common objection was regarding the action of targeting communications 
to households which currently recycle less, because the use of door knocking was 
felt to be inappropriate or a bad use of money.  
 
 
Promoting bulky 
waste also received a number of comments, most of which were about offering the 
service for free to prevent fly tipping 
 
 

 
 
 
 
 
 

Personal freedom at risk here, not likely to be popular or worthwhile 

I appreciate that it costs a lot of money to have a Bulky Waste Service, however, 
since the introduction of a charge for this service, fly-tipping seems to have 
increased and most Charity Shops do not accept furniture etc. without kite marks 
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Q9 If you disagree with any of the above actions, please tell us why: 

Theme No. of mentions 

No door knocking / too invasive / not cost effective 12 

 Bulky waste - should be free to encourage use 4 

Miscellaneous 3 

Food waste 2 

 Bulky waste - must be re-used not landfill 2 

Hard to recycle materials 2 

Bulky waste - promotion not necessary 1 

More awareness 1 

Make it easier 1 
Base size: n=28 
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Tackling environmental crime 
 
The vast majority of respondents agree that all three proposals for tackling 
environmental crime would be effective, with reducing fly tipping being the most 
popular option (73% strongly agree). 
 
Q12 “To what extent do you agree with each of the following areas of action as effective ways 
for the Council to tackle environmental crime in South Gloucestershire?” 

 
Base size: see individual questions 

 
 
 
 

If you disagree with any of the above actions, please tel... 

Fly tippers don't have a waste carrier licence 

Targetted use of signs is not required because everyone knows it is not acceptable to litter and fly tip. Enforcement is 
difficult and not effective other wise there wouldn't be the incidence of littering and fly tipping that can be witnessed at 
the moment. Landlords are aware of their responsibilities in respect of HMOs. They should be fined for breaches of 
waste management practice. 

more wasted council tax 

Fly tipping should be cleared up much more quickly, I have reported rubbish dumped three weeks ago, it is still lying 
there, with people adding to it 

I don't know what landlord's responsibilities are 

Didn’t know there were roadshows 

More CCTV seems like a sledgehammer to crack a nut? 
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Improving Place 
 
The proposal with the strongest support was focussing effort in areas with high levels 
of litter (73% strongly agree). 
 
Q10 “To what extent do you agree with each of the following areas of action as effective ways 
for the Council to improve the appearance of our streets in South Gloucestershire?” 

 
 

Base size: see individual questions 
 

The most common issue was with the education and enforcement around dog 

fouling and litter bins (9 comments), however the nature of most of the comments 

seems to be in favour of enforcement and education for these matters. On the other 

hand a couple of respondents felt neither education nor enforcement work, or that 

they are not cost-effective, so these people appeared to believe there was no 

solution to the issue.  

Some respondents felt that effective methods would be focusing on areas with high 

level of litter or improving collections. 

 

 

 

 

Education - please impress upon people that bagging their dog poo is excellent but only 
half the answer. Please don't hang poo bags in trees and drop in hedgerows 
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Q11 “If you disagree with any of the above actions please tell us why” 

Theme Number of comments 

Education and enforcement around dog fouling and litter 
bins 9 

Creating pride in the area by encouraging communities to 
'do more together' 4 

Improving quality of the collections 3 

Identifying and tackling areas with high levels of litter 3 

Laissez-faire approach best; too costly for Council to get 
involved 3 

Miscellaneous/ unclear 4 

Better communications 1 

Surveillance is waste of money 1 

Good idea 1 
Base size: n=26  

Education around dog fouling is not required. You can't tell me that there are any 
dog owners who don't know that not clearing up after their dog is acceptable. 
Education would not change that pattern of behaviour. Enforcement would 
change patterns of behaviour but is massively costly as it is labour intensive, so 
would not be cost effective. If it were possible it would already be done today. 
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Community Initiatives 
 
There was considerably stronger agreement with the idea of increased promotion 
and resources for events (82%) than there was for roadshows (67%). However both 
types of community initiatives were received sceptically by a minority of respondents 
as unlikely to reach the right people or make a difference. 
 
Q.14 To what extent do you agree with each of the following areas of action as effective ways 
for the Council to support community initiatives? 

 
Base size: see individual questions 

 
Q.15 If you disagree with any of the above actions, please tell us why: 
 

Road shows don't reach a wide group its better to go on line. 

What's the point of community events - they'll just further exclude those who aren't like everyone 
else, oh sure there be sympathy for the odd person with mental health issues but a white single 
male who's quiet will be treated as a weirdo. 

Roadshows tend to only attract a minority of residents 

The Council should not be educating the public - this is a national responsibility. Even so, the 
message has been banged home so much that everyone understands what is acceptable and 
required of them. 

road shows are not effective 

this whole survey is a waste of resources, just crack on! our views wont make any difference 

‘Roadshows’... make me shudder 

Please can you put the survey in plain English , didn’t understand half the questions 

Waste of money 

Roadshows deliver an increased cost to the rate payer. 
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3.3. Measures of success 
 
Whilst a substantial proportion of respondents to this question did not have any 
measures of success to add, the most frequent suggestion was to measure 
collection operatives on how flawlessly they carried out the bin collections without 
causing damage, litter or missing any waste (5 comments). 
 
An equally common suggestion was to lower the volume of waste being collected 
from black bins, or from both black bins and recycling boxes, as well as the 
proportion going to landfill (5 comments), and for some this should ideally be set at a 
target of zero. 
 

 
 
 
 
 

 
 
Q17 Are there any additional measures of success which you would like us to include? 

 Theme No. of mentions 

Miscellaneous: not about measures 16 

None / don’t know 8 

Collection operatives - tidiness, not breaking bins, no missed 
collections 

5 

Zero landfill or lower volume of waste from black bins 5 

Rate of correct recycling / recycling not rejected 4 

Volume of Single use plastic vs. compostable or recyclable 
plastic (by council, deliveries, supermarkets) 

4 

Amount of repair and replacing parts, recycled parts or 
recycling done by council suppliers 

3 

Rank local areas: community competition 3 

Amount of residents litter picking or using apps like ‘love 
clean streets’ 

3 

Number of places with refills 2 

Higher targets for fly tipping prosecution 2 

Volume of recycling collected incl. Large items 2 

Mileage / CO2 of fleet 1 

Number of recycling bins in public 1 

Number of complaints about litter, fly tipping 1 

Cost of each disposal stream per tonne 1 

More places to borrow items (library of things) / more use of 
borrowing 

1 

Base size: n=58 

  

If all bins are empty you have succeeded. So the less waste you 
collect the better you are, not the more you don't put into land fill. 
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3.4. Other comments about the waste strategy 
 
The most prevalent theme from the comments was about creating more awareness 
and involvement through communications and engagement opportunities.  
 
Following this, the most frequent topic was recycling, which some respondents felt 
could be improved with easier processes (9 mentions) and the chance to recycle out 
in the street or parks (5 comments). However others felt recycling needed to be 
limited due to its energy consumption, including in transportation (6 comments in 
total). 
 
 
 
 
 
 
There were 12 comments about reducing the amount that is thrown away in the first 
place, and 10 specifically about reducing packaging. 
 

 
 
 
 

 
 
It was felt that SortIt Centres could be made easier or cheaper to use to prevent 
waste being thrown away or dumped, however others felt this would discourage re-
use of bulky items. 
 
 
 
Q16 If you have any other ideas or comments regarding the Council's draft resources and 
waste strategy please let us know: 

Theme Number of mentions 

  

General service 27 

More awareness / communications / community engagement 19 

More standardisation between LAs 4 

Appreciate assisted collections 3 

Council does a good job 1   

Recycling 20 

Easier - boxes / lids / collection operatives 9 

Recycling in public bins 5 

Limit recycling per household / make last resort 4 

Recycling process: shipping / processing in other countries, energy use/ 
loss 

2 

  

Clear updated direction on what is recyclable, using specifics (I.e. the 
lids from bottles), distribute this in hard copy it is the only option 

Work with local supermarkets to encourage them and 
their customers to reduce single use plastic use 
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Not throwing away: 12 

Encourage composting, washable nappies and other schemes 4 

Library of things 2 

Re-use shop 2 

Education and enabling on how to repair 2 

Investigate reuse and recycling for complex equipment e.g. disability aids 2 

  

Reduce Packaging 10 

Focus on manufacturers and retailers (esp. plastic packaging) 6 

Target building and construction waste, agriculture and industry, 
businesses general 

4 

  

Local environment 10 

More pavement cleaning  / tackling litter 4 

Volunteering including litter picking 2 

Encourage biodiversity, rewilding verges 2 

More litter bins 1 

More community service to improve environment 1   

SortIt 7 

Sort It Centres:  easier / quicker 6 

Restrict what's allowed in tip 1   

Strategy 6 

Not ambitious enough 3 

Strategy is good 2 

Reference the Climate and ecological emergency in your strategy 1   

Bulky waste: free or lower cost collection of big items 5   

Residential waste collection 4 

Better provision for HMOs and flats 3 

Better provision for new builds 1   

Miscellaneous 3 

Remove green waste charge to encourage use 3 

Black Bins 2 

More work with schools  2 

More enforcement 2 

Renewable energy projects 1 

 
Base size: n=85 
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3.5 Profile of survey respondents 
 

Attitudes to household waste management  
 

Looking at the respondent group as a whole, what stands out is that these 

individuals identify as people who place a high importance on minimising waste and 

protecting the environment, and believe they are doing about as much as they 

possibly can, e.g. ‘I recycle as much as I can’ (100%), ‘I recycle or compost food 

waste’ (92%), and see it as necessary to reduce their household waste (91%). 

One possibility is that the survey attracted individuals who are particularly interested 

in these issues and are more motivated than the average resident.  

Interestingly, despite the high interest and motivation, 60% of respondents still find 

that the current process of recycling at home ‘takes time and effort’. This is 

particularly high amongst those aged over 65 or who are disabled. Furthermore more 

respondents agree (44%) than disagree (26%) that the council’s system is 

complicated or confusing, especially men (55% agree) and disabled respondents 

(52%) 
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Q21 “How strongly do you agree or disagree with the following statements?” by demographic 

groups 

 

  

Break % 

Total 

Age groups Disability aggregate Gender 

Respondents 
Under 

45 45 - 64 65+ Disabled 
Not 

disabled Female Male 

Base 226 51 64 103 54 142 150 69 

I recycle as much as I 
can at home 

                

Agree 100% 100% 100% 100% 100% 100% 100% 100% 

Disagree 0% 0% 0% 0% 0% 0% 0% 0% 

I recycle or compost 
food waste 

                

Agree 92% 92% 94% 93% 91% 93% 92% 93% 

Disagree 4% 6% 3% 4% 2% 4% 5% 1% 

Recycling takes time 
and effort 

                

Agree 60% 40% 60% 70% 69% 52% 59% 61% 

Disagree 26% 45% 29% 17% 15% 36% 28% 25% 

The Council's recycling 
system is complicated / 
confusing 

                

Agree 44% 45% 40% 45% 52% 43% 37% 55% 

Disagree 35% 30% 34% 40% 33% 36% 38% 30% 

I don't see why I should 
reduce my household 
waste / I don't think it's 
necessary 

                

Agree 4% 0% 0% 7% 8% 2% 4% 1% 

Disagree 91% 92% 93% 88% 82% 95% 90% 93% 

I have replaced some 
single-use containers or 
packaging with reusable 
ones 

                

Agree 73% 84% 82% 62% 72% 80% 81% 57% 

Disagree 8% 10% 4% 11% 8% 7% 6% 12% 

Protecting the 
environment is 
important to me 

                

Agree 96% 98% 95% 97% 99% 96% 98% 92% 

Disagree 1% 2% 2% 1% 0% 1% 1% 1% 

Litter is a big problem 
on my local streets 

                

Agree 51% 41% 61% 48% 52% 49% 50% 52% 

Disagree 26% 29% 25% 25% 28% 27% 29% 19% 
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Demographics 

Q19 “Please tell us your full postcode” 

Ward Count % of respondents 

Thornbury  15 7% 

Emersons Green  14 6% 

Frampton Cotterell  13 6% 

Severn Vale  13 6% 

Staple Hill & Mangotsfield  13 6% 

Chipping Sodbury & Cotswold Edge  12 5% 

Frenchay & Downend  11 5% 

Longwell Green  11 5% 

Bradley Stoke South  10 4% 

Boyd Valley  9 4% 

Bradley Stoke North  9 4% 

Dodington  9 4% 

Stoke Gifford  9 4% 

Yate Central  9 4% 

Hanham  8 3% 

Bitton & Oldland Common  7 3% 

Kingswood  7 3% 

Parkwall & Warmley  7 3% 

Pilning & Severn Beach  6 3% 

Woodstock  6 3% 

Yate North  6 3% 

Winterbourne  5 2% 

Charfield  4 2% 

Charlton & Cribbs  4 2% 

No information 3 1% 

Patchway Coniston  3 1% 

Filton  2 1% 

Stoke Park & Cheswick  2 1% 

New Cheltenham  1 0% 
 

Base size: 230 
 
Q22 Your gender: 

Break % 
Respondents   

Base 224 

Female 67% 

Male 31% 

Other - 

Prefer not to say 2% 
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Q23 Your age: 

Break % 
Respondents   

Base 227 

16 to 24 2% 

25 to 34 5% 

35 to 44 15% 

45 to 54 12% 

55 to 64 16% 

65 to 75 22% 

Over 75 24% 

Prefer not to say 4% 
 

 

Q24 “Do you consider yourself to be disabled?” 

Break % 
Respondents   

Base 226 

No 63% 

Prefer not to say 5% 

Yes - Physical 
impairment 

20% 

Yes - Sensory 
impairment 

3% 

Yes - Mental health 
condition, such as 

depression, anxiety or 
schizophrenia 

3% 

Yes - Learning 
disability/ difficulty or 
cognitive impairment 

1% 

Yes - Long standing 
illness or health 

condition 

14% 

Yes - Other 1% 
 

 

Ethnicity Aggregate based on Q25“Your Ethnicity” 

Break % 
Respondents   

Base 207 

White British 95% 

BAME 1% 

White Other 4% 
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4. Other representations 
 
6 emails were received regarding this consultation 
 

Respondent Comments 

Hawkesbury Parish Council Good Afternoon. Please see the comments from Hawkesbury Parish 
Council to be noted re this consultation  SGC report: “Resources and 
waste strategy  - 2020 and beyond.” 
  
Generally the Parish Council thinks this is a good report and support it.  
  
However they do have issues with types of plastics that CAN now be 
recycled and the reasons given for not recycling black plastic.  
  
Black plastic is now recycled by councils in the UK including North West 
Leicestershire District Council. The problems with modifying sorting 
machines with the types of sensors that can pick it up have been solved 
(e.g. see The Detection of Black Plastics in the Middle Infrared 
Spectrum,  W. Becker, 2017). 
  
No doubt such an improvement would be costly to install, although NW 
Leicestershire has obviously made it a priority. So therefore the problem 
is FUNDING not the reasons given on Bottom of page 14 of the above 
report which are disingenuous. By obscuring the fact that more funding 
is required it does not allow people to complain to MP etc. and other 
ways to lobby for more funds for better recycling.  
  
Indeed the advisory committee that advises local authorities on recycling 
states that until there is more investment in plants and provision made 
for the recycling of a wider range of plastics, local authorities will find it 
difficult to keep expanding kerbside recycling services. 
  
In addition, black plastic is currently being used that has new additives to 
allow unmodified machines to see it – therefore if the advice is to throw 
it all away, the new stuff, which could be recycled will be discarded too.  
  
England is one of the worst recyclers of the developed nations, according 
to an international league table (Eunomia, 2017). We lie in 18th in the 
table, which is a comparison of the recycling rate in different countries, 
and how different countries recycle. Wales fared much better; it recycles 
more than half of its household waste. 
  
It is therefore possible to improve greatly and faster than at the present 
rate, and for councils not to be accused of being slow and complacent, or 
of having a “lackadaisical attitude “as the Recycling Association did in an 
article in December 2017 (https://www.recyclingbins.co.uk/blog/27-of-
councils-dont-recycle-plastics/) 
 
As the black plastic issue is solved so can the recycling of other presently 
rejected plastic derivatives, especially wrappers. South Cambridge 
council now accepts plastic coffee cups and Blaby in Leicestershire 

https://www.recyclingbins.co.uk/blog/27-of-councils-dont-recycle-plastics/)
https://www.recyclingbins.co.uk/blog/27-of-councils-dont-recycle-plastics/)
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accepts plastic cutlery. So it’s possible if SGC is honest about what is 
holding them back and prioritises the required resources.  

Councillor for New 
Cheltenham Ward 

Email contained a PDF of an uncompleted survey with one mark 
against ‘neither agree nor disagree’ for Q4c “promote reusable 
nappies through information and discounted birth to potty kits” 

Environmental Policy and 
Climate Change team, South 
Gloucestershire Council 

Climate Emergency & a Net Zero Carbon waste service: 
 
Since the “Resource and Waste Strategy: 2020 and beyond” 
Consultation document was written, South Gloucestershire 
Council has made a historic announcement (on 17th July 2019) in 
declaring a Climate Emergency. As part of this declaration the 
Council made a commitment to show the required leadership to 
support the whole of South Gloucestershire (not just the Council) 
to become carbon neutral by 2030. This is 20 years earlier than 
the national target to cut greenhouse gas emissions to almost net 
zero by 2050. 
 
The declaration also committed the Council to becoming carbon 
neutral by 2030, across all its functions.  This includes the waste 
service.  
Consequently the Council will need to take all possible steps to 
support the residents and businesses in South Gloucestershire to 
avoid and minimise waste, reuse, recycle and recover energy and 
to offset any remaining emissions over the next 10 years.  
Significant steps towards this aim are already written into the 
proposed Strategy, which are welcomed.  However, further review 
of the Resources and Waste Strategy is required to ensure that the 
Climate Emergency declaration is fully reflected and addressed.  
The Council will also need to ensure that the whole of the waste 
service is carbon neutral by 2030.  The Strategy should therefore 
specify how this will be achieved for the waste service.  For 
example, the greenhouse gas emissions produced as a result of 
the Council’s own/contracted waste operations (i.e. emissions 
from waste vehicles) will need to be reviewed and addressed with 
the aim of bringing emissions to net zero by 2030. 
The Council has also made the UK100 pledge which commits the 
Council to aiming for 100% of South Gloucestershire’s energy 
needs to be met from renewable energy.  The Waste Strategy 
provides an opportunity to help meet this pledge, for example, 
through Anaerobic Digestion.  The UK100 Pledge should therefore 
be referred to in the Waste Strategy.  There is also an opportunity 
for the Council to process and generate energy (and hence 
income) from the Ash Dieback timber waste too.   
Targets:  
To help ensure that the Waste service is on track towards 
achieving the 2030 carbon neutral target, significant milestones 
should be set out in the waste strategy now.  For example, a total 
ban on biodegradable waste going to landfill should be included 
for 2025 (to reflect the findings of the Committee on Climate 
Change (CCC) Report May 2019 – see extract below), and 
consequently targets to significantly reduce the amount of food 
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waste produced could be included in the strategy.  Actions to 
tackle this are outlined in the Strategy, but not a specific target.     
The national targets for recycling for 2020 have already been 
exceeded locally which is very welcome, but there is still much to 
be done.  New targets are set in the Strategy for recycling to 
increase from the current 58% to 68% by 2030.  However, more 
stretching targets for recycling should be considered in order to 
reach the carbon neutral target of 2030.  The CCC Report 
recommends 70% by 2025.  
The national initiative known as the ‘Plastics Pact’ is referred to in 
the Waste Strategy (Page 13).  The Plastics Pact sets out four 
targets for 2025.  However, it is unclear whether these targets 
form part of the Waste Strategy or not.  This should be clarified, 
and the targets committed to the Strategy.   
The amount of waste going to landfill should be kept to a 
minimum, as set out in the Waste Strategy.  However, it would be 
useful to indicate what this actually means in the Strategy.   What 
will be judged as a ‘good’ rate?  The Strategy states that 1,001 kg 
of waste was produced per household in 2018.  It would be useful 
to know if this is classed as residual waste, to aid comparison with 
other authorities.  For example, an adjoining authority area, 
Stroud District Council, has the lowest amount of residual waste 
per household in England at 258kg.   
Key Principles: 
The prominence given to developing the circular economy through 
the Waste Strategy is supported and all opportunities to this end 
should be explored. The proposals for re-use shops are particularly 
welcomed.   
It is unclear whether the principle of dealing with waste close to 
where it arises underpins the Waste Strategy.  The adoption of 
this principle is essential to ensuring that South Gloucestershire’s 
waste is not exported for other areas to be dealt with.  Such a 
principle, would minimise the ‘miles’ that waste travels, and hence 
associated transport emissions.    
 
All opportunities for using the assets of the waste service (e.g. 4 
sort it centres, 2 waste transfer stations and 2 depots, plus North 
Fringe proposals) to minimise emissions and maximise climate 
resilience measures should be explored and implemented.  For 
example, this could include buildings, land, vehicles, and also the 
rapport built up with the public too.   The Waste Service has 
excellent public engagement experience and opportunities, which 
could be used to address not just waste issues but the full range of 
issues that relate to the Climate Emergency.   The proposal to set 
up a Climate and Environment Working Group within the Council 
is supported and welcomed. 
 
In terms of buildings and land, the development or redevelopment 
of sites for waste services and operations presents an opportunity 
to address both mitigation and adaptation to climate change.  For 
example, sites should be designed to minimise transport emissions 
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from operators and users, minimise carbon emissions overall and 
optimise renewable energy generation.  Land should be used 
efficiently and wisely and incorporate measures to conserve and 
enhance local environmental quality and biodiversity.  
Opportunities for appropriate tree planting and increasing natural 
capital should be taken wherever possible to aid carbon 
sequestration and prevent overheating.  Buildings should be built, 
or retrofitted, to be net zero carbon.  They should be highly 
energy efficient and incorporate renewable heating and 
renewable energy generation.  Brown/Green roofs should be 
considered too.   Achieving recognised sustainable building 
standards, such as BREEAM ‘Excellent’ should be targeted.  
 
Monitoring: 
In order to monitor progress of the waste service against the 
carbon neutral target, emissions need to be measured and 
recorded now and at regular intervals.  This includes emissions 
from the buildings, operations and vehicles of the waste service.   
Furthermore, the proposal to measure waste itself by carbon 
footprint rather than by weight is supported.   
Specific comments on Strategy: 
Page 26 –  
The use of energy recovery facilities (ERFs) is recognised as a part 
of managing residual non-recyclable waste, however, care must be 
taken to ensure that the use of the ERFs does not suppress 
recycling rates.  This has occurred in areas with ERFs where a 
certain amount of waste is required to ‘feed’ the ERFs.  Also, the 
incineration of waste still produces emissions (even though they 
meet strict standards).  The emissions from these processes must 
be offset in order to achieve the carbon neutral target by 2030.  
The support for the development of a heat network using waste 
heat from the ERFs by the Council is noted and welcomed.  This 
will be an important source of heat for the wider area and will 
facilitate the move away from gas heating. 
 
Page 29 –  
A review of public litter bins is proposed.  It would be useful for all 
public litter bins to have at least 2 sections to enable recyclable 
materials to be separated.  
Page 36 -  
The proposals for a new Sort It recycling centre, waste transfer 
station and collection vehicle depot, re-use shop and visitor centre 
in the North Fringe are welcomed.  This will provide waste 
management facilities in an accessible location for new housing 
developments.  The proposals also present the opportunity to 
tackle carbon emissions and incorporate climate resilience 
measures in the design (as indicated under the Key Principles 
section above).  The visitor centre proposal could be broadened to 
cover education and information, not just about waste, but a 
range of climate and environment issues.  This would be an 
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exciting development and would help encourage behaviour 
change in all areas needed to tackle climate change.    
 
The proposals to expand and redevelop the Mangotsfield site and 
facilities are welcomed, and again offer the opportunity to 
incorporate climate mitigation and adaptation / resilience 
measures on the site and its buildings.  
 
Page 38 –  
Reference is made to the community composting site in 
Thornbury.  Currently, there is only one site in South 
Gloucestershire.  This could be an option to explore further in the 
Waste Strategy, and fits with the emphasis on waste being a 
resource.  Combining composting facilities with the existing 
recycling facilities would help to link trips and reduce transport 
emissions.  
 
Page 40 –  
The performance measures should include a regular assessment of 
the waste service against the Climate Emergency declaration and 
associated 2030 carbon neutral target for the area and for the 
Council itself.  
 
Page 41 -  
The proposal to link key performance indicators to the 
measurement of waste in terms of impact on climate change and 
carbon footprints is supported.  There should also be a 
measurement of the waste service as a whole, which would 
include emissions from vehicles, buildings etc. 
 
For information - Extract from: Net Zero - The UK’s contribution to 
stopping global warming | Committee on Climate Change May 
2019 
“Page 145 –  
Waste. We have identified some limited opportunities to go 
beyond the Core options in the 
waste sector. The Further Ambition options involve additional 
emissions reduction from 
treatment of waste water, and by 2025 stopping sending 
biodegradable waste to landfill and 
increasing recycling rates to 70% across the UK. These result in 
waste emissions of 7 MtCO2e 
in 2050. Some remaining emissions in 2050 are likely to be 
unavoidable from continuing 
waste degradation at legacy landfill sites.” 
 
I hope you find these comments useful, and if you have any 
queries, please do not hesitate to contact myself or Lucy Rees.  It 
would be useful to meet to discuss the Waste Strategy anyway, 
and in particular perhaps how we can link the proposed internal 
Climate and Environment Working Group to the wider Climate 
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Emergency agenda and ensure the ‘comms’ is linked and in sync 
etc.   
 

Local resident The following people are in support of the improvements below to 
the 2020 & beyond Waste Management strategy. We would like 
this information to be viewed as 28 individuals within the data 
analysis phase of this consultation and presented at the October 
2019 cabinet meeting:- 
[Name and address redacted ] In support of the outcome since 
16/10/18  
[Name and address redacted ]  (Lead Signature) – In support of the 
below outcome since 7/8/17 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ]  In support of the below outcome 
since 16/10/18 
[Name and address redacted ] In support of the below outcome 
since 16/10/18 
[Name and address redacted ] In support of the below outcome 
since 14/04/19 
[Name and address redacted ]  In support of the below outcome 
since 14/04/19 
[Name and address redacted ]  In support of the below outcome 
since 4/05/19 
[Name and address redacted ] In support of the below outcome 
since 4/05/19 
[Name and address redacted ]  In support of the below outcome 
since 9/05/19 
[Name and address redacted ] In support of the below outcome 
since 9/05/19 
[Name and address redacted ]  In support of the below outcome 
since 14/04/19 
[Name and address redacted ]  In support of the below outcome 
since 14/04/19 
[Name and address redacted ]  Warmley, In support of the below 
outcome since 14/04/19 
[Name and address redacted ] Warmley, In support of the below 
outcome since 14/04/19 
[Name and address redacted ]  Kingswood In support of the below 
outcome since 14/04/19 



31 
 

[Name and address redacted ]  St Annes  In support of the below 
outcome since 14/04/19 
[Name and address redacted ]  Warmley, In support of the below 
outcome since 4/05/19 
[Name and address redacted ]  Warmley, In support of the below 
outcome since 4/05/19 
[Name and address redacted ]  In support of the below outcome 
since 5/05/19 
[Name and address redacted ]  In support of the below outcome 
since 4/05/19 
[Name and address redacted ]  Downend, In support of the below 
outcome since 8/05/19 
[Name and address redacted ]  Downend, In support of the below 
outcome since 8/05/19 
 
Linked to PETITION: ENHANCEMENT TO WASTE MANAGEMENT 
SERVICES' IMPROVEMENT PLAN TO COWHORN HILL SITE & 
REJECTION OF PLANNING APPLICATION: PK18/3769/MW 
presented to the council October 2018 
We would like South Gloucestershire Council to include the 
following within the 2020 & Beyond Waste Management Strategy 
1, Conditionally on the purchase of the land next to the 
Shortwood Sort-It Centre, we would like the council to 
acknowledge and offer assurances to the local residents that 
Waste Management Services will relocate from Cowhorn hill 
within 2 years; from 1st October 2019. 
2, We would like an improved commitment from the council 
outlining the delivery for service relocation and the ‘temporary 
measures’ needed to improve the relationship between Cowhorn 
Hill site and the local people to be added to the final draft 
publication of the 2020 and beyond strategy. The commitments 
within to include a start date, targets and delivery dates and the 
future plans for Cowhorn Hill site after service relocation 
concludes. 
3, The council to commit to the relocation of Waste Management 
Services to a non-residential area within the borrow and the 
removal for any dependence at Cowhorn Hill within the strategy. If 
the council is unable to purchase the land next to the Shortwood 
Sort-It Centre within a suitable time frame for delivery of 
relocation within Est 2 years, we request the council continue 
proactively and in a time-effective manner to purchase a suitable 
alternative non-residential area of land for waste management 
services to run from. We would like the council to commit to a 3-
year time frame from 1st October 2019 for relocation from 
Cowhorn Hill should a different non-residential location be 
required. 
4, We would like the council to publicly acknowledge a goal to 
ensure Waste Management Services should not be situated near 
residential properties in the '2020 & beyond' or any future 
strategy  
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5, We request the council to commit to their continued delivery of 
the improvements needed to the Cowhorn Hill site during the 
transition period for the service relocation within the publication 
of the strategy including a drawing of the temporary site redesign. 
These improvements to cover:- 
5.1, A suitable external wooden fence of 5-6 feet tall to shield the 
residents from the unfair noise and smell produced by the current 
fleet of 32 vehicles housed on-site at Cowhorn Hill. 
5.2, We would like an assurance from the council within the 
strategy that no increase to the vehicle numbers being housed on-
site at Cowhorn Hill will happen during the transition period 
unless extenuating circumstances arise. 
5.3, We would like as many of the current trees as possible to be 
preserved during the implementation of the site improvements 
including the fence install; any well-established trees needing to 
be removed to be replaced/reinstated with semi-mature trees 
where possible or saplings as part of the council's commitment to 
the public on delivery.  
5.4, If the external fence does not adequately provide suitable 
shielding for the residents from the disruptions being caused by 
the 'temporary' depot we ask the council to commit to an internal 
acoustic fence of equal or greater height to the vehicles to be 
installed to deflect the issues of smell and noise away from 
resident's homes. (This internal acoustic fence can be a temporary 
install by bolting the panels to the sites floor instead of permanent 
fixtures such as concrete fence posts. This ensures the council can 
retain the panels as assets allowing them to be reused elsewhere 
in the borrow when needed after the relocation from Cowhorn 
Hill is complete.) 
5.5, We would like the council to commit to the legal enforcement 
of condition 12 in the planning consent for the Cowhorn Hill site, 
also using the true methodology and legal requirements outlined 
in the condition's framework. (Condition 12 can also be used as 
the benchmark for assessing if a temporary internal acoustic fence 
is needed on-site during the transition period),(Currently, the 
council is ignoring their legal duty to uphold the law regarding this 
site condition and we would like the council to understand the 
need for the public to see the council honour the law fairly for all 
parties involved in situations such as the one currently created by 
Waste Management Services leaseholder 'Suez' at Cowhorn Hill, 
The council themselves as the landowner and Shaun Fudge of SGC 
Environmental Protection department who continues to refuse to 
test the condition within the legal rules set out in the condition 
and his continued refusal demonstrate a supportive answer to the 
public or our Cllr that explain why he is allowed to change the law 
governing this condition.)  
5.6, In Appendix D of the petition previously past to the council 
and Kristy Spindler there is an alternative design for the Cowhorn 
Hill site during the relocation transition period. A 2nd & 3rd 
alternative have also been put forward for review during the 
consultation via email to Kristy Spindler on 23rd September 2019 
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'2ND Revised Site Layout Proposed & 3rd Revised Site Layout 
Proposed at the end of the document SGC WMS 2020 & Beyond 
Consultation Feedback x28 Individuals.docx'. We would like the 
council to commit to a final design as close as possible to these 
ones suggested. The benefit of the designs illustrated can be seen 
to offer greater improvements when compared to the current 
design suggested by the council. Their beneficial gains can be seen 
in all considerations; reduced delivery cost, depot function, service 
cost, preservation of local heritage instead of its destruction, 
preservation of the wildlife habitats, some enhanced gains to the 
quality of life for neighbouring residents and wider scope of the 
site's future possibilities once the relocation of service has taken 
place.   
5.7, We would like Waste Management’s strategy for Cowhorn hill 
to reflect the council's own message, their projected public image 
and campaign for the preservation of the local community's and 
wider borrow's heritage. The designs put forward look to preserve 
the main water pump building and chimney as landmarks for our 
community’s future, this will save the council an estimated 50% of 
the demolishment and waste removal costs. (A small part of this 
saving can be used to purchase the acoustic fence asset if 
needed.) 
5.8, We would like the Council to commit to an independent and 
impartial Structural Engineer to assess the 'water pump house' 
building, not Suez appointed Structural Engineer, to confirm it is 
still fit for purpose. At present, the building is in use by the 
leaseholder meaning a high probability the main heritage asset 
on-site can be saved when the council recognises the merit of the 
building and the pivotal role the building has played in the 
Districts coal mining and industrial eras. 
5.9, The site designs suggest opening up a temporary additional 
gate for the vehicles to exit from the site directly onto Tower Road 
South. (A temporary site exit onto Tower Road South will create 
some benefits to noise reduction from the site for the public, 
resolve some vehicle manoeuvrability issues on-site and therefore 
also heighten staff safety at the depot due to fewer vehicles 
needing to reverse through the site. To create this benefit the 
existing site gate should remain in situ and be used as the site 
entrance for vehicles.) 
5.10, We would like the council to ensure within the service 
strategy to include a ban on vehicle cleaning at the Cowhorn Hill 
site, to commit to all waste management vehicles to be cleaned at 
the Shortwood Sort-It Centre or other non-residential locations. 
(During most of the spring and summer, 2019 Suez has been jet 
washing the vehicles, including the waste compartments from as 
early as 6:00 am most Saturdays which is very disruptive and 
regularly wakes residents from our sleep. When Suez clean the 
compartments later in the day the bloom of water droplets 
created by the jet wash fly into the air full of waste molecules, 
bacteria and diseases from such things as decomposing food, dirty 
baby nappies, needles and dog poo bags, to name but a few. 
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These nasty things are a health risk to the local people and are 
carried by the wind into our homes and into our gardens when 
children are playing or our clothes are hanging on the line or end 
up on our food when we simply want to enjoy our gardens by 
having a BBQ. We would like the council to commit to no vehicle 
cleaning at Cowhorn hill within the 2020 and beyond strategy, so 
the residents and their children are protected from this type of 
environmental effect emanating from the Cowhorn Hill site. 
5.11, We ask the council to commit to a full deep cleanse and 
removal of fly-tipping within the Cowhorn hill site during the site 
improvement plan and also a continued commitment to regular 
site maintenance and litter picks during the relocation transition 
period to reduce rat population, regular maintenance will also 
greatly reduce the negative effect this site has on the residential 
area it is within. 
5.12, We would like the council's commitment in the fuller 
strategy to the repurposing of Cowhorn Hill site after the service 
relocation, we ask the council to commit to the site becoming a 
community benefit that simultaneously does not negatively affect 
the neighbouring residents. Alternatively, allow the land to 
become redevelopment for houses or flats which can be delivered 
by 2024 to aid the council's need to overcome the District's 
housing shortage. In the delivery of any redevelopment the 
council to show consideration to preserve the privacy the current 
residents have; this privacy was a part of the reason many 
purchased our homes. Many of the local people purchased our 
homes prior to the council slowly changing Cowhorn Hill into a 
temporary waste management vehicle depot. Our privacy is a 
value add and selling point to our properties market value and is 
something that should be maintained, I’m sure you all agree. 

Local resident I much appreciate my waste, food bin, black bin etc is regularly 
collected from my front garden as am unable to carry my bins to 
collection point at end of road due to hip operations and am 84 
years old, I am grateful for this much needed help.( although it 
took almost 6 months to get this collection working, different bin 
men had no info on lorry however all good now) I consider the 
waste delivery vehicles for this area do a great job, but think it 
would help in that litter left in streets could do with more litter 
bins, particularly near shops in Ratcliffe Drive and by bus stops in 
hatchet road, also nearby Parkway station needs proper litter bins.  
Hope this info may be of some use in your survey.  
 

Local resident I received a later about recycling paper. 
 
It made me laugh as the letter arrived in a window envelope!  
The window is not rescycleable, I take out the window myself and 
rescycle the rest.  It would be far better for all envelopes not to 
have windows! 
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5. Appendix – copy of survey 
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