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South Gloucestershire Council 
 
DECISION REPORT BY THE DIRECTOR OF ENVIRONMENT AND COMMUNITY SERVICES 
ACTING UNDER DELEGATED AUTHORITY 
 
 
SUBJECT OF REPORT:  TO CONSIDER OBJECTIONS TO THE PROPOSED RESIDENTS 

PARKING AND REVIEW WAITING RESTRICTIONS IN KINGSWOOD 
& WOODSTOCK WARDS, KINGWOOD 

 
 
DATE: 01 October 2019 
 
 
Purpose of Report 
 
1. To consider objections and comments received following the statutory advertisement of 
residents parking and review waiting restrictions in Kingswood & Woodstock Wards, Kingswood.    
 
Policy 
 
2. The joint Local Transport Plan (2011-2026) sets out policies to deliver an affordable, low 
carbon, accessible, integrated, efficient and reliable transport network to achieve a more 
competitive economy and better connected, more active and healthy communities. The Joint Local 
Transport Plan is based around five key transport goals. 
 

 Reduce carbon emissions 

 Support economic growth 

 Promote accessibility 

 Contribute to better safety, security and health 

 Improve quality of life and a healthy natural environment 

 
Background 
 
3. A scheme was introduced in the 2017/18 Local Transport Capital Programme to introduce 
residents parking and review waiting restrictions in Kingswood & Woodstock Ward, Kingswood.   
 
The Issues 
 
4.  Concerns have been raised by local residents, local members and MP’s  
 
5.  The scheme engineer has worked with the local members in developing the proposals. 
 
Consultation  
 
6. An initial public consultation on the proposals was undertaken from the 27th of October - 
24th of November 2017.  The drawings showing the proposals on the online consultation were 
viewed up to a total of 268 times. There were 111 individuals and organisations who completed 
the questionnaire. There were a variety of responses as a result of the consultation, as a 



consequence of which, some unpopular restrictions were removed from the advertised proposals 
and other, additional restrictions added at this stage.  

 
7. The advertised proposals consist of proposed residents parking in: - Bright Street, Derrick 
Road, Hanham Road, Laurel Street, Moravian Road and Wood Road 
  
 The advertised proposals consists of proposed waiting restrictions in:- Barter Close, 
Bellevue Road, Berkeley Road, Beverstone, Blackhorse road, Bright Street, Britannia Road, Cecil 
Road, Claypool Road, Cock Road, Coronation Road, Court Road, Courtney Road, Counterpool 
Road, Fairview Road, Footshill Road, Forest Road, Gages Road, Grimsbury Road, Halls Road, 
Hanham Road, Hollow Road, Hopps Road, Landsdown View, Lavers Close, Macdonald Walk, 
Mount Hill Road, Oakfield Road, Orchard Road, Orchard Vale, Owls Head Road, Poplar Terrace, 
Potterswood Close, School Road, South Road, The Orchards, The Wynstones, Waters Road, 
West Street, Wood Road, Woodside Road, Kingswood & Kingswood & Woodstock Ward Ward 
Road and Worthy Close 
 
Plans showing the extents of the existing and proposed waiting restrictions may be seen in 
Appendix B. 
 
8. The proposals were advertised from 24th of July – 19th of August 2019 

 
9. Responses received are as follows:- 

Received 17 objections to the proposed waiting restrictions 

Received 13 additional comments 

The responses are summarised in Appendix A. 
 
Options 
 
10. There are three options for how to proceed:- 
 

 Implement the scheme as advertised 

 Amend the scheme 

 Abandon the scheme  
 

Financial Implications (includes tax implications such as VAT) 
 
11. Implementing the residents parking and waiting restrictions in Kingswood & Woodstock 
Wards will cost an estimated £26,000 in 2019/2020. This includes the cost to implement and the 
necessary signage.  This can be met from the 2019/2020 (including 18/19 carry forward) budget of 
£25,627 for scheme NM03/2016 and £11,136 from scheme NM01/2016, with a £4266 spend so 
far in 2019/2020 as of 02/09/2019. Should the scheme be abandoned then the remaining funding 
would be reallocated within the confines of the grant conditions. 
 
 

Paul Webb, Corporate Finance Manager. 
 01454 865715. 
 
Legal Implications 
 
12. In reaching a decision the committee is required to consider the responses received to the 
consultation. Details of the outcome of the consultations and the officer response to them are 
contained in this report. There are no other legal implications arising from this report. 
 
Andrew Griffiths, Solicitor and Group Manager, Legal Team 



 01454 863037. 
 
 
 
Human Resources Implications 
 
13. There are no human resources implications arising from this report. 
 
Gaynor Fisher, HR Business Partner - Environment and Community Services  
 01454 868193. 
 
Environmental Implications  
 
14. The proposed scheme aims to improve the local environment for residents in the affected 
area. There may be some associated reduction in emissions from vehicles and therefore some 
improvement in air quality in the immediate vicinity. 
 
Lucy Rees, Senior Environmental Policy & Climate Change Officer 
 01454 862224 
EnvironmentalPolicy@southglos.gov.uk 
 
Social Implications 
 
15. The consultation on the proposed changes has generated a considerable number of 
responses which the report seeks to address and provide a balanced way forward. These 
sometimes conflicting responses need to be considered when taking the decision on the 
recommendation which is considered to provide the most positive social benefit.  
 
Mark Pullin, Strong, Safer Communities Manager 
 01454 868480.  
 
Economic Implications 
 

16. There are no direct economic implications arising from this report or the recommendation. 
 
Ian Steele, Economic Developments Project Manager  
 01454 868202 
 

Equalities Considerations 
 
17. This proposal has potential positive implications for some protected characteristics in terms 
of age and disability as these groups can be adversely affected by inconsiderate parking. There are 
no adverse implications identified.  
 
Mark Shearman, Principal Engineer, Design & Operations Team, Streetcare 
 
Privacy Impact Assessment 
 
18. There are no privacy issues. 
 
Mark Shearman, Principal Engineer, Design & Operations Team, Streetcare 
 01454 863601 
 
Risks, Mitigations & Opportunities 
 

mailto:EnvironmentalPolicy@southglos.gov.uk


19. Implementation of the scheme should increase safety for vulnerable road users. 
 
Other Implications 
 
20. There are no other significant implications for the council. 
 
Local Members 
 
21. Following circulation of the report the local members, the following comment was received – 
Pat Rooney commented on behalf of also April Begley, Andrea Reid, Alison Evans  - ‘We have all  
discussed the review this morning and have no further comments to make so thank you and hope 
to see it implemented as soon as possible’.  
 
Conclusions 
 
22. Whist we recognise that the scheme has received objections, officers have considered the 
level of support for the scheme from the initial consultation and having made changes where 
necessary and the benefits for local businesses, pedestrians and road users. Given the benefit of 
the waiting restrictions in the whole area it is recommended that the scheme is implemented as 
advertised. 
 
Decision 
 

1. Both the local members and officers see value in progressing the proposed residents 
parking and waiting restrictions. It is therefore recommended that the proposed residents 
parking and review waiting restrictions in Kingswood & Woodstock Wards should be 
implemented as advertised. 

2. That the Head of Legal Governance and Democratic Services be authorised to seal the 
Traffic Regulation Orders. 

3. That the objectors are informed accordingly. 
 

Decision of the Director of Environment and Community Services 
 
I make the decision as recommended having been advised and taken account of all 
relevant factors.  
 
Signed: 
 
 

 
 
Nigel Riglar 
Director of Environment and Community Services 
 
Date: 1 October 2019 
 
Departmental Contact 
Mark Shearman, Principal Engineer, Design & Operations Team, Streetcare 
 01454 863601 
 
Background Papers 



Responses to the advertisement of traffic regulation orders  
Statement of reasons 
Feedback statement and summary of comments to consultation 
 
Appendices 
Appendix A – Summary of objections 
Appendix B – Drawing numbers;  
 
 
 
 
 
 
APPENDIX A – STATUTORY OBJECTIONS 

Objectors comments Officers comments 

With regards your letter ref L3/DS33/STOP/PT.6152 
 
This is good news and proposed changes are 
welcomed.  We would like to highlight our concerns on 
the local traffic which supports your proposals 
 
Over the last few years there has been an increase in 
vehicles (particularly vans) almost permanently parking 
around the corner of Gages Road and Orchard Vale,  
the road positions means this causes severe lack of 
visibility.  This was made worse when yellow lines were 
put on the opposite corner.   Its not just for vehicle 
movements, the school children walk that route and 
crossing the T junction with limited visibility for them 
and drivers is an accident waiting to happen; therefore 
restriction on that corner will be valuable 

Thank you for your support. 
 
Unfortunately, due to the stage of 
review, additional waiting restrictions 
cannot be considered. However, this 
request has been recorded to that is 
can be considered in the next review. 

I am objecting to the proposal of residential parking on 
bright street. I have disabilities which means I have to 
park outside my house but I can not afford to pay for a 
parking permit and therefore would be stranded in my 
house more than I am at the moment. We have a 
parking space at the back of the house but a neighbour 
has erected a bollard that means we can not get out of 
our space anymore. Even though the bollard is on his 
grounds it makes the turning too tight for a disabled 
person to get their car out. 

All disabled persons will be exempt 
from parking restrictions, if relevant 
disabled badge is displayed.  

I would like to object to the proposal for parking 
restrictions in Laurel Street BS15 where I am a 
resident. 
I am opposed to parking schemes in general for 
several reasons - they encourage the view held by 
many residents that the street outside their home 
somehow belongs to them alone; they discourage 
walking for any distance which is not good for people’s 
mental or physical health; they encourage isolation of a 
community as people visiting from outside the area are 
discouraged due to lack of parking spaces. Rather than 
improving parking for drivers, they have the opposite 
effect. 

All households on the street are 
entitled to a permit for tradespeople, 
deliveries and visitors. You will be 
allocated 25 daily visitor permits per 
year and an additional 25 day visitor 
permits for £2 each.   
 
The purpose of the scheme is to 
improve parking for residents in the 
area.  
 
At the initial consultation stage 70% of 
respondents supported the 
introduction of residents parking.  



I don’t own a car and live alone, therefore I need 
reasonably easy access to my home for tradespeople, 
deliveries and visitors, but I will not qualify for a space 
of my ‘own’. 
This kind of scheme just feeds into the general move 
towards ‘car is king’ and ignores the needs of 
pedestrians and non-car openers, which should be 
encouraged for health and the good of the environment 
and community.  
Very disappointed by the council’s blinkered approach 
to this issue. 
 
 

Thank you for your letter about the proposed changes 
to waiting restrictions in Kingswood.  
 
I welcome the road safety aspects of the proposals but 
at the same time I have concerns about the reduction 
in parking options near my home. (Section T303 1164 
26) 
 
I would have welcomed the opportunity to have a 
residents parking permit. My ‘removed for data 
protection’ (46) Britannia Road address is the final 
property within the South Gloucestershire border on 
that road and is accessed by a right of way only lane. 
There is room for one car to park in front of my house 
but my partner, who works in various centres in South 
Gloucestershire, needs that space. 
 
Unfortunately I also need a car and have to park where 
I can on the road. If I am out in the daytime the 
chances are there will be no parking spaces if I return 
during 'office hours'. I can't imagine the extra parking 
restrictions will help that situation. 
 
Can I take it that the 'Keep Clear' road markings on 
Britannia Road at the entrance to the lane serving 40, 
42, 44 and 46 Britannia Road will be replaced by 
double yellow lines?  
 
Will the double yellow lines extend from Britannia Road 
into the adjacent road Beverstone as far as the current 
disabled space in Beverstone, a space that is no 
longer relevant to my understanding.  
 
Thank you for your time and for the opportunity to 
comment. 

Thank you for your comment.  
 
Britannia road is not part of the 
resident parking scheme.  
 
The proposed changes are for 
additional waiting restrictions on the 
junctions of Britannia Road, 
Beverstone and School Road.  
 
The keep clear is proposed to be 
replaced by a double yellow line.  
 
The restriction is to cover the junction 
of Beverstone but not opposite the 
junction.  

I would like to seek to have the Parking restrictions 
extended as shown in YELLOW as a minimum for the 
close, and further as shown in GREEN. 
 
This is because the situation has not changed from the 
time that I have purchased my home in 2007, as it has 

Unfortunately, due to the stage of 
review, additional waiting restrictions 
cannot be considered. However your 
request has been recorded so that it 
can be considered in the next waiting 
restriction review  
 



got worse over time, even after the first lot of double 
yellow lines had been introduced. 
 
I have included a letter from Bellway the house 
builders which reference the TP1 conditions. Please 
note the section 9 within this that states that No Transit 
type vehicles to be parked on the close! But the 
Council and Police allow it to happen time and time 
again and to park way across let alone along the 
pavement walk way areas consistently. See my 
photos. 
 
My neighbours at removed for data protection (11,7 
and 5) are in agreement that this has to be addressed 
and stopped. 

The parking enforcement team will 
monitor and if necessary penalty 
charge any vehicle parking illegally. 
Residents can contact the 
enforcement team directly via: 
parklegally@southglos.gov.uk 
 
From the documents you have 
provided, the issues you’re facing 
have to be dealt with either Bellway or 
the police, as most of the offences are 
off highway or subject to property 
contracts.   

I am a resident on School Road Kingswood BS15 8BJ. 
I am writing in response to the consultation regarding 
proposed changes to street arrangements and traffic 
controls. I am writing to request that as part of these 
proposals consideration is given to installing a 
wheelchair accessible drop kerb at the crossing point 
at the bend at the top of school road where the road 
meets the bottom of waters road. This is a cut through 
access point to Kingswood high street. It is used a lot 
but lacks a safe crossing point for those in wheelchairs 
or proms etc. I am also asking that consideration be 
given to the impact that proposals on Britannia and 
Beverstone road will have on residents on school road 
we already experience problems with school vehicles 
waiting and this will likely be exacerbated by the 
proposals. 

Additional measures such as these are 
not part of the remit of this scheme, 
however has been recorded   
 
The junctions of the highlighted roads 
are proposed to be protected during all 
hours under the new restriction but 
drivers should only park where it’s safe 
and legal to do so.  
 
 

How many residents know they will have to pay for 
permit parking, or is it free? I doubt it. As people who 
work in Kingswood and park in and around Bright 
Street will have to park somewhere else, you may have 
solved the parking issue around Bright Street but 
you’ve moved the problem somewhere else, or was 
that not thought about, I wonder! Where will it stop?    

All properties eligible for permits have 
received information relating to the 
permit scheme during a previous 
consultation, they will receive further 
information at the appropriate time. 
 
Parking restrictions naturally mean that 
some parking will migrate to other 
areas.  

mailto:parklegally@southglos.gov.uk


 

Note – this answers objections 10-22 
 
Funding limitations have meant that 
we have not been able to include a 
review of the existing Kingswood Town 
Centre Residents Parking Scheme as 
part of the review. The existing 
scheme has different rules and pricing 
structures to the proposed residents 
parking scheme. Therefore it is not 
possible to consider the 2 without a 
further consultation and further 
funding.  
 
There are 2 proposed disabled bays 
for Cecil Road, which matches the 
current layout on site. One can 
accommodate the 1 disabled resident 
on Cecil Road, other for the possibility 
of another in the flats next to the row 
of houses. The number of disabled 
bays can be reviewed in the next 
waiting restriction review, this includes 
the remaining disabled by near the 
junction of Moravian Road. 
 
Generally, we do not mark out 
individual spaces because overall this 
leads to fewer available spaces as a 
minimum bay length has to be 4.5m.  
 
No, the flats are not be included in 
Cecil Road’s current RPZ.  
 
The proposed RPZ in the highlighted 
area was developed through requests 
of residents.  
 
These costs were set out when the 
original RPZ was created for Cecil 
Road. Although the visitor rate is 
higher, currently there is no annual 
cost for the permit to park, where as 
the proposed RPZ does.  
 
There is no legislation for the costing 
of permits, it’s down to individual 
councils to decide its costs, which are 
down to many various factors. 
 
South Gloucestershire Council is 
committed to improve sustainable 
travel throughout the authority. The 
aim of this scheme is to help and 
regulate parking in the Kingswood & 



 

Woodstock Wards, highlighted in the 
statement of reasons.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

Whilst I am in favour of your proposals I do feel you 
have overlooked a major problem of parking in 
Blackhorse Road between its junctions with Cecil Road 
and with Wood Road/Britannia Road. There is 
considerable traffic using this section of road in both 
directions but due to there being no restrictions the 
road width is reduced to a single lane. Bearing in mind 
this is a two-way stretch of road this creates hold-ups 
in both directions. 

Following the consultation in 2017, 
Blackhorse Road is having the waiting 
restrictions reduced to provide 
additional on street parking, to remove 
parking would be too restrictive where 
parking is at a premium. 

In Moravian Road from the bus stop toward Regent 
Street there should be a 24 hour  Red bus lane  (no 
parking at all) as persons unknown are parking in this 
portion of road just ahead of the bus stop frequently 
causing major delay to bus services (42,43 19 & 19A) if 
there is a bus on the bus stop during an overlay in the 
service timings. 

The bus stop on Moravian Road, 
towards Regent Street is buses only, 
therefore no other vehicle should be 
parked. The approaches are also 
controlled with waiting restrictions of 
double yellow lines, which again no 
vehicle should be parked on.   

I would like to inform you that there is no Advisory 
Keep Clear at the end of the lane (used by Orchard 
Vale/Fairview residence) coming out at the bottom of 
Fairview Road.  Please can you add this to the 
proposed amendments.  We use this entrance every 
day and regularly have to wait for cars to be moved to 
get in or out. 
Otherwise I agree with your proposals as long as 
someone is going to police the restrictions, otherwise it 
will just be a waste of money….. 

Unfortunately, due to the stage of 
review, additional waiting restrictions 
cannot be considered. However your 
request has been recorded as that it 
can be considered in the next waiting 
restriction review.  



We are happy with the existing double yellow lines as 
placed on the corner of Cock Road and Westons Way 
which also continue infront the drive of our property at 
no.89 Cock Road.  
 
As we attempt to reverse in to our drive we have 
encountered numerous near misses from traffic coming 
down Cock Road and traffic turning left at the 
roundabout from Westons Way due to the short 
distance of the double yellow lines and this on many 
occasions has been dangerous.  
 
We therefore request that the double yellow lines be 
extended a further 2 metres in front of our property at 
no.89 Cock Road to allow safe distance for us to 
reverse and allow traffic to see us manoeuvring. 

Please see previous comment.  

I live in Hanham Road. 
Over the past 2 years it has become very common for 
cars and vans to park on the footpath between the 
Potterswood Close and Hopps Road junctions with 
Hanham Road. 
This results in the road being reduced to single lane 
because of cars parked legally on the opposite side 
and not blocking the footpath. 
It is difficult to negotiate safely in a car because of the 
curve in the road blocking sight of vehicles coming 
from the opposite direction. 
It is extremely difficult for buses, heavy trucks and 
emergency vehicles using the road. 
I have reported this previously and was surprised not 
to find remedial action in your plan. 
My suggestion is to introduce no parking (double 
yellows) from Potterswood Close to Hopps Road as 
there is outside Nos 91C to 91F Hanham Road. This 
would allow safe two way traffic and prevent 
obstruction of the footpath. 

To remove parking would be too 
restrictive where parking is at a 
premium. 

Actually this problem has been going on for years and I 
have informed the Council through my local councillor 
Andy Perkins and now Pat Rooney.When the street 
was build in 1957 there were virtually no cars and even 
when I paid to have the pavement dropped to build a 
driveway it was not so bad.However in recent years 
families with two three or even four cars have made 
entering and exiting my driveway very difficult or 
sometimes impossible especially when vans or estate 
cars park there.Also because vehicles now park on the 
corner especially outside no.18 it is very difficult to 
reverse out.In fact I have hit three cars recently the last 
one was an unmarked police car! My greatest fear is 
that selfish people will not agree to the parking 
restrictions as they are only interested in finding a 
parking space but the turning area at the end of the 
road affects all vehicles trying to make a turn ,just ask 
Kingswood Community Transport, the ambulance 
service, bin collection etc and just see the difficulty 

The proposed do include waiting 
restrictions outside opposite number 
18 and on the other side, opposite 
number 28. This should reduce access 
issues when entering the top of the 
road.  
 
To remove parking would be too 
restrictive where parking is at a 
premium. 



they encounter trying to turn around.I would be most 
grateful if my points are taken into account and 
perhaps you could reassure me on that! Unfortunately I 
will be unavailable from next week until 1 September 
so I will not be able to have my say but I do hope and 
trust the people who make the decisions realise it's not 
about filling spaces for cars but health and safety 
issues as children playing in the street especially no.18 
can't see the cars approaching sometimes very 
fast,people in wheelchairs cannot get by on the 
pavement outside no.18 and emergency vehicles have 
trouble turning round at that point.I hope my plea will 
be listened to before an accident occurs. 

I live on Hanham Road right by Hopps Rd and have 
done for 14 years, the parking here is horrendous and 
needs to be sorted.  You have people living in Douglas 
House that do not use the parking that they are giving 
and when they do they don’t park properly which 
means they have to park on main road.  Currently we 
see various vehicles that get abandoned on our road 
constantly but also there is a white van sales place 
who also use the main road to park their vehicles, we 
also from time to time and I have seen this where 
people have parked on hanham road to get on bus and 
their car is there all day until around 5.30pm -6pm 
which I can only assume they park there and go to 
work.  There are proposals for more homes to be built 
and so the situation is only going to get worse.  My 
partner and I have a vehicle each due to work 
otherwise we would use public transport.  This situation 
is so bad that a neighbour in 144 hanham road (I live 
142) severly verbally abused me 26/08/2019 because 
he could not park his car, at time when I parked I only 
just managed to get into a space as there were 2 cars 
behind me.  I wasn’t aware that they had moved and a 
white van had parked not sensibly and so creating a 
small gap, however, this neighbour did not understand 
this at all, after the abuse I moved my car backward as 
much as I could.  This kind of behaviour is only going 
to escalate, something needs to be done now.  
We have never had this bad a situation since we 
moved in, however, over the past 5 years it has gotten 
increasingly worse.  When we finish work at times we 
have to drive around and around the block to find 
anywhere which at 6pm at night after a long day at 
work is not acceptable 
 
 
 
 
 
 
 
 

Any vehicles which is causing an 
obstruction to highway can be either 
reported to the council’s parking 
enforcement team or the police 
depending on the type of obstruction.  
 
To remove parking would be too 
restrictive where parking is at a 
premium. 



I would like there to be more detail on what the permits 
will entail, cost time limits etc. 
We are a household of 2 full time working adults who 
can’t afford any extra cost to our monthly outgoings. 
I feel the issue that needs to be addressed it people 
parking on the roads from the royal mail office and the 
car dealerships in the area. The little local businesses 
don’t cause any hassle and with permit parking could 
affect their business and we don’t need anymore 
closed and rundown empty buildings in the area. 
I think restricted parking in the weekdays would work 
well as long as it doesn’t affect those who leave in the 
area that work night shifts etc. 
Please can /we have more information on what permits 
you are wanting to put in place 

First residents’ permit is £30.00 and a 
second residents’ permit is an 
additional £45.00. Visitors’ permit free 
per household for 25 daily visitor 
permits and additional visitors permits 
£2 per individual permit or £50 for 25. 
The hours of operation are from 
Monday – Saturday 8 am – 6 pm. 
 
Local businesses working or living in 
the PRZ area are entitled to the same 
permits as residents.   

Responsibility for enforcement of Waiting Restrictions 
in the South Gloucestershire Council area rests with 
South Glos Parking Services or their contractors.  
 
The proposals should meet the aspirations of the 
Statement of Reasons. 

Thank you for your comments 

The double yellow lines you are proposing for lavers 
close bs15 9zf is basically right out side my house, as 
a disabled person I already find it difficult to get to 
transport, this will hinder me more. Also I normally get 
picked up by the ambulance service there to go to my 
hospital appointments. The monies you have for this 
project would be better spent dropping kerbs here as I 
have a mobility scooter but can’t use for this reason, 
also the parking space we have is normally hindered 
by overgrown hedges that block the walkway. Also 
when I do try to go out for a little walk I’m having to 
dodge low branches from trees and paving covered 
with cuttings rubble especially in owls head road. 
Especially in the colder or wet days. 

You can load or unload on a double 
yellow line, unless there is a loading 
ban, for as long as necessary. 
However, there is a general 
expectation that loading or unloading 
will not take longer than 20 minutes.  
 
Additional measures such as these are 
not part of the remit of this scheme, 
however has been recorded.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
 
 
 
 
 
 
 
 
 
Appendix B – Existing TRO and Proposed TRO Drawings 

 



 

 



 

 
 

 



 

 
 



 
 

 

 



 

 

 



 

 



 

 



 

 



 

 



 

 



 


