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1. Key Findings
General themes
•

There is broad support for the priorities and commitments overall, but
respondents would like to see more detail about how progress will be
achieved, for example in the form of an action plan

•

Climate change and the climate emergency are mentioned frequently as
something which warrants more focus in respondent comments, however the
climate change commitment did provoke mixed responses and more
disagreement and dissent than many of the other commitments. Overall, 77%
of respondents agreed with the commitment and there was considerable
partner interest in tackling this

•

Both climate change and the climate emergency, and equalities and
inequalities, are mentioned as potential cross-cutting themes or additional
priorities in their own right

Tackling the key issues for South Gloucestershire
•

Overall, the majority of respondents felt that the Council Plan sufficiently
addresses the major issues that it sets out to deal with

•

The issue believed to be most comprehensively covered was increasing
pressure on health and social care (73% agreement), with resource pressure
for the public sector seeing the lowest level of agreement (51%)

•

Women were more likely to agree that the Council Plan sufficiently addresses
the major issues than men, across all six issues

•

The most frequent theme to be mentioned as not adequately addressed was
the climate emergency (20 comments), followed by place-based issues such
as the quantity and location of new housing (15 comments), and a
strengthening of our green infrastructure (11 comments)

•

About a third of respondents who commented felt that the plan was too vague,
with respondents wanting to see the action plan (10 mentions)

Priority 1: Creating the best start in life for our children and
young people
•

The strongest agreement was for supporting children with learning disabilities
to live an independent life (87% agreement), followed closely by ensuring
children are properly supported in their early years, and supporting all children
3

and young people in maintaining positive mental health and wellbeing (both
86% agreement)
•

Being an exemplar in corporate parenting had the lowest level of agreement
at 79%, with men slightly more likely than women to disagree (8% vs 2%
disagreement rate)

•

Where respondents disagreed with the commitments, the most frequently
mentioned theme was that the council should not be prioritising poverty (10
comments), followed by concerns that the council is not able to afford the
commitments (9 comments)

•

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 1, the most
frequent response was that the commitments were too vague, and that more
clarity was needed in terms of how they will be achieved (27 comments)

Priority 2: Helping people to help themselves
•

The strongest agreement was for ensuring that people feel safeguarded and
supported in our care, at home, and in their communities (89% agreement).

•

There was no disagreement higher than 5% for any of the commitments

•

Where respondents disagreed with the commitments, the most frequently
mentioned theme was concern about the idea of communities delivering
commitment four (8 comments), with respondents being worried that it would
be difficult to turn this commitment into action

•

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 2, the most
frequent response was that there was no plan for how these commitments will
be achieved (28 comments)

Priority 3: Promoting sustainable inclusive communities,
infrastructure and growth
•

The strongest agreement was for well maintained and clean streets (91%),
whilst leading a response to climate change fostered the lowest levels of
support (77%). This is at odds with the results elsewhere in the survey, where
climate change and the climate emergency have been highlighted as
something which should be more of a focus within the plan

•

Agreement with the climate change commitment was higher for women than
for men (86% agreement vs 67% agreement), and higher for younger people
than older people (84% agreement rate for respondents aged 25-34
compared to an average agreement rate of 76% for respondents aged 55 and
over)
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•

Where respondents disagreed with the commitments, the most frequently
mentioned theme was the idea that we should not be focusing on climate
change (27 comments), which is at odds with the responses elsewhere in the
survey, where the climate was highlighted as being of major concern

•

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 3, the most
frequent response was improving public transport and sustainable travel
facilities, for example for cycling and walking (32 comments)

Priority 4: Realising the full potential of the council’s people and
assets
•

The strongest agreement was for the commitment to work as one council
providing staff with the skills, tools and support to perform at their best and
live our values (83% agreement)

•

The lowest level of agreement was seen for the commitment to increase our
commercial operations and use assets for maximum benefit, although at 76%
agreement, the majority of respondents still agreed

•

Where respondents disagreed with the commitments, the theme of the
comments included the council having a bad track record on delivery (5
comments) and the idea that a focus on value for money could negatively
impact services (5 comments)

•

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 4, the most
frequent response was around the digital agenda. Respondents felt that digital
access to services saves money, but is not inclusive (20 comments)

Any other comments about the plan
•

The most common comment made about the council plan overall was a
request for clearer plans on how the priorities and commitments will be
achieved (32 comments, 21% of comments made)

Other feedback
•

Two main themes were mentioned by a number of respondents as being of
concern. Several respondents suggested there should be a fifth cross-cutting
priority around the Climate and Nature Emergency, and several respondents
suggested there should be more focus on equalities and reducing inequalities,
including a focus on particular sectors of the community such as people from
a BAME background or older people
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2. Consultation Purpose, Methodology and Response
Research Objectives
The consultation was to obtain views and suggestions from people who live and
work in South Gloucestershire on the draft Council Plan 2020 – 2025.

Methodology, Sample and Response
•

An online survey ran from 5 May 2020 until 26 July 2020, hosted on a dedicated
webpage: https://consultations.southglos.gov.uk/consult.ti/CP20/

•

Email notifications were sent out to council stakeholders, including voluntary and
community sector groups, equalities groups, and partnership organisations.

•

The survey was also sent to the citizens’ panel, Viewpoint.

•

The draft council plan was downloaded 3,068 times and the easy read version
was downloaded 238 times.

•

In total 1,158 survey responses were received; 871 from the citizen’s panel and
287 from the survey open to everyone on the consultation webpage.

General Caveats
Due to the software used and the different response options open to respondents, it
was possible for people to submit more than one response. Any obvious duplicate
comments, personal information and comments that can identify individuals, have
been removed from the comments analysis.
Percentages used in this report have been rounded and may not add up to exactly
100%. For some survey questions, respondents could select more than one
response which also means that percentages or number of responses, if added
together, can total more than 100% or more than the number of responses received.
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The most frequent theme of comments was around the need for more focus on the
climate emergency, including the importance of putting the climate and biodiversity
crises at the centre of decision-making (20 comments). Several respondents
mentioned the need for a greater emphasis on green infrastructure, including the
need for more and better walking and cycling routes, and the need to think about the
environment when considering future developments in housing and transport.
Specificity was requested in terms of actions and targets.
“Climate emergency should be running through every other issue and solving issues
should only be done if it puts no more pressure on the environment”

“Housing = pollution and congestion and affects Climate change, and I
would like to see your action plan that recognised this”

The next most common issue that people wanted addressing was place-based
issues, particularly controlling the development of housing or providing a wider
range of housing (including affordable housing or smaller accommodation for older
people) (15 comments), followed by more infrastructure to support the increase in
housing (and particularly green infrastructure such as sustainable energy sources)
(11 comments). A strong economy and preventing unemployment was mentioned by
4 respondents, usually in relation to Covid-19, which also got 6 mentions as needing
more attention in the Council Plan.
“As its population grows, South Gloucestershire needs much more goodquality, genuinely affordable housing, with amenities within walking
distance wherever possible to reduce the need for motorised transport”

About a third of respondents who commented felt that the plan was too vague for
them to feed back on. In particular they wanted to see the action plan (10 mentions).
20 respondents mentioned some of the foundational services that keep society
running, such as the police, schools, and health and social care. These were felt to
need more investment, or that they could be used more effectively to tackle the key
issues South Gloucestershire is facing.
Some respondents (12) expressed that some of these issues did not feel like the
right ones for local government to be focussing on, particularly when they felt the
issue was too big to tackle at a local level, and therefore it would not be costeffective (5 mentions).
“Inequalities and climate are beyond council influence. Covid and health and
social care council could possibly help, but government would probably
undermine that. Housing and managing resources is under council control for
most part.”
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Table 1 Q15 If you feel that any of the above issues have not been sufficiently addressed,
please tell us what you could like to see more of in the plan:

Theme
Support for the climate emergency
More focus needed on housing / development
Not the right issues / less focus on these / waste of
money
More focus needed on health and social care
More focus needed on infrastructure, transport, energy
More focus needed on education
There's a need for an action plan
There's a need for more detail
Miscellaneous other
General comments on environmental issues
Need to define measures / monitoring
More focus needed on reducing congestion / increasing
sustainable travel
Comments on Covid-19
Concern about costs / budget / funding
Questions around role of Central Government
Widening inequalties gap
More focus needed on economy / employment
Comments on to age-related issues
Comments on High Streets
More focus needed on law & order
Climate emergency sceptic

Number of comments
20
15
12
11
11
10
10
10
10
9
7
7
6
6
6
4
4
4
4
3
2

Base: Respondents to Q15 (n=108); each comment has the potential to mention multiple themes

1.2. Priorities and Commitments
Priority 1: Creating the best start in life for our children and young people
The vast majority of respondents agree with the commitments for Priority 1.
The strongest agreement was for supporting children with learning disabilities to
live an independent life (87% agreement), followed closely by ensuring children are
properly supported in their early years, and supporting all children and young people
in maintaining positive mental health and wellbeing (both 86% agreement).
Being an exemplar in corporate parenting had the lowest level of agreement at 79%,
however this still represents a large majority of respondents agreeing with the
commitment. Men were slightly more likely than women to disagree with this
commitment, with an 8% disagreement rate for men compared to a 2% rate for
women, and a 72% agreement rate for men compared to an 86% rate for women.
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Chart 3 Q2 “To what extent do you agree or disagree that the following commitments are the
right ones?” - Agreement

Base: Citizens’ Panel and Consultation respondents (n=see individual columns)

If respondents disagreed with any of the commitments in Priority 1, they were asked
to say why.
The most frequently mentioned theme in the comments is that the council should
not be prioritising poverty (10 comments), with respondents asking how the
eradication of poverty is possible at a local level as well as commenting on the
difficulties of quantifying poverty, as it’s seen as a relative measure.
.
“Whilst poverty is a "relative" measure it cannot be eliminated - to be eliminated
it needs to be given a financial figure and you haven't given one…”

The second most frequently mentioned theme was that the council is not able to
afford the commitments (9 comments), followed by a feeling that there was too
much jargon in the draft plan (4 comments).
“It is hard to disagree with any of these commitments but agreeing
with them all commit the council to a programme it cannot afford…”
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Table 2 Q3 If you disagree with any of the [Priority 1] commitments please tell us why:

Theme
We shouldn’t prioritise poverty
Council can't afford this
Jargon is used / plan too vague
Council can't influence education much - wrong area
to focus on
Miscellaneous other
We shouldn't mental health
Respondent querying whether council will be effective
Leave issues to parents
Should prioritise physical health / sport
We shouldn't prioritise children
We shouldn't encourage vulnerable people to be
independent
We need to focus on parents
We shouldn't focus on exam results / educational
attainment
We should focus on Learning Difficulties/Disabilities
Support for the priority overall
Education is the wrong focus
We should dupport underachieving young people
We should support high achieving young people
Early Years care
Questions over delivery
Need a better response to Covid
Need more schools
No reason given

Number of comments
10
9
4
4
4
3
3
3
2
2
2
2
2
2
2
1
1
1
1
1
1
1
1

Base: Respondents to Q3 (n=48); each comment has the potential to mention multiple themes

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 1, the most frequent
response was that the commitments were too vague, and that more clarity was
needed in terms of how they will be achieved (27 comments).
22 respondents mentioned a need to increase funding for schools, with 19
respondents noting that there should be a greater focus on the mental health of
children and young people. 18 respondents commented that a lack of government
funding made the commitments unachievable.
“The devil is always in the detail. No reasonable person could disagree
with what is aspired to but it is not a plan. It is like a wish list”
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“Fund and support our excellent schools - it’s scandalous that S Glos schools are so
poorly funded”
Table 3 Q4 Please…tell us if there is anything you feel is missing or that we need to take into
consideration in order to achieve these [Priority 1] commitments:

Theme
Number of comments
These commitments are too vague/need to say how
they will be achieved
27
We should increase funding for schools
22
Should be greater focus on children and young
people's mental health
19
Lack of government funding makes these
commitments unachievable
18
We should increase resources for young people
services
16
Helping people to help themselves should be a priority
14
Miscellaneous other
12
These commitments are unrealistic
10
Secondary school pupils need to be included
9
More support for families is needed
9
Need greater staff levels in schools
5
More joined up / co-ordinated working will help to
achieve the commitments
4
Need to recruit more staff in social care
3
SGC have a poor performance history
3
Need greater support for children with disabilities
3
Should prioritise getting people into employment
2
Need to improve broadband/digital infrastructure
2
Should teach children life skills
2
More resources should go into health care
1
General complaint about consultation
1
Comment on BAME equalities
1
Base: Respondents to Q4 (n=186); each comment has the potential to mention multiple themes
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Priority 2: Helping people to help themselves
The majority of respondents agree with the commitments for Priority 2.
The strongest agreement was for ensuring that people feel safeguarded and
supported in our care, at home, and in their communities (89% agreement). There
was 88% agreement for both ensuring that people have access to the best possible
information, advice and guidance to support themselves and their families, and for
supporting the most vulnerable adults to maintain their independence.
There was no disagreement higher than 5% for any of the commitments.
Agreement with these commitments remains broadly the same regardless of age
and disabled people are slightly more likely to agree with the commitments than nondisabled people.
Chart 4 Q5 “To what extent do you agree or disagree that the following commitments are the
right ones?” - Agreement

Base: Citizens’ Panel and Consultation respondents (n=see individual columns)

If respondents disagreed with any of the commitments in Priority 2, they were asked
to say why.
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The most frequently mentioned theme in the comments is concern about the idea of
communities delivering commitment four (8 comments), with respondents being
worried that it would be difficult to turn this commitment into action.
The next themes mentioned most often were a concern that vulnerable people
should be supported rather than being moved to independence (7 comments),
along with the feeling that there was too much jargon, and the wording was unclear
(7 comments).
“A lot of people don't want to help, asking communities to
work together is just a few good people with no support”
“Vulnerable people should be supported in a protected environment. ‘In the
community’ means they are vulnerable at all times.”
Table 4 Q6 If you disagree with any of the [Priority 2] commitments please tell us why:

Theme
Number of comments
There is a lack of communities willingness to engage
8
at present
We shouldn't encourage vulnerable people to be indepe
7
7
Use of jargon / poor wording / not clear
We need treatment just as much as prevention
5
Scepticism that preventative is cost-effective
5
Commitments not realistic / practical
4
Commitments should be individual / parents'
4
responsibility, not council
No money or human resource to do this
3
Letting communities lead will lead to disorganisation
3
No action plan / not sure how commitments will be
3
achieved or measured
Lack of faith in SGC
3
Miscellaneous other
3
Mental health needs funding as it affects many people
1
Independence is important
1
Plan seen as an excuse to cut costs
1
We need more engagement / volunteers
1
Suggestion for alternative approach
1
Base: Respondents to Q6 (n=47); each comment has the potential to mention multiple themes

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 2, the most frequent
response was that there was no plan for how these commitments will be
achieved (28 comments). Respondents asked for more detail on the ‘how’, and felt
that it was important to articulate the actions that would be taken to achieve the
commitments.
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“Although we strongly support the areas of focus, we feel the
plan does not detail HOW it will deliver these?”

There were also a number of comments around the need for support for local
residents, whether that be communities supporting each other (15 comments),
helping people to support themselves (15 comments), or looking for more support
from central government (9 comments).
Table 5 Q7 Please…tell us if there is anything you feel is missing or that we need to take into
consideration in order to achieve these [Priority 2] commitments:

Theme
Number of comments
There is no delivery plan / how will this be achieved
28
We need to encourage more communities to support
15
each other
Helping people to help themselves should be a priority
15
We need more support from central government
9
Miscellaneous other
9
7
We need greater focus on young people and services
Independence may not be achievable for vulnerable
7
people
We need better infrastructure to be built for
6
communties
Housing development and lack of infrastructure has a
5
negative impact on communities
Not everyone is able or wants to go digital
5
Comment on consultation method / survey
5
Need to improve road and high street maintenance
4
Need to provide better health provision for
4
communities
Priority doesn’t take into account the older generation
3
Query over whether priority means increase in council
3
tax or cuts to services
Climate change is most important commitment
2
Need to engage better with communities
2
No mention of the arts/culture
1
Need to improve access to open space/green areas
1
Need more police
1
Base: Respondents to Q7 (n=140); each comment has the potential to mention multiple themes
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Priority 3: Promoting sustainable inclusive communities, infrastructure and
growth
The majority of respondents agree with the commitments for Priority 3, however
there was more of a range of levels of agreement than was seen for Priorities 1 or 2.
Well maintained and clean streets had the strongest agreement (91%), whilst
leading a response to climate change fostered the lowest levels of support (77%).
This is at odds with the results elsewhere in the survey, where climate change and
the climate emergency have been highlighted as something which should be more of
a focus within the plan.
The highest level of disagreement was for leading the response to the climate
emergency, where there was a 10% disagreement rate. Men were both significantly
more likely to disagree with this commitment (14% disagreement rate for men
compared with 4% disagreement for women), and significantly less likely to agree
with it (67% agreement rate for men compared with 86% agreement for women).
Agreement with the climate emergency commitment was strongest among younger
respondents, with an 84% agreement rate for respondents aged 25-34 compared to
an average agreement rate of 76% for respondents aged 55 and over.
Chart 5 Q8 “To what extent do you agree or disagree that the following commitments are the
right ones?” - Agreement

Base: Citizens’ Panel and Consultation respondents (n=see individual columns)
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If respondents disagreed with any of the commitments in Priority 3, they were asked
to say why.
The most frequently mentioned theme in the comments is that we should not be
focusing on climate change (27 comments), which is at odds with the responses
elsewhere in the survey, where the climate was highlighted as being of major
concern. Some respondents were sceptical about the existence of a climate
emergency, while others indicated that they thought climate change was a bigger
problem than could be solved locally.
“It is up to central Government to legislate for
climate/environmental issues, the council cannot change this and
so should concentrate on things it can.”
“There is no climate emergency and I object to my council tax
being used to perpetuate this fallacy”

The next most common theme mentioned was a lack of faith in the council, with
respondents feeling that the organisation has a bad track record in terms of delivery
(20 comments). Other comments centred on issues of infrastructure, with concerns
about the level and location of house- and road-building being mentioned in 18
comments and concerns about the condition of our roads and the physical fabric of
South Gloucestershire being mentioned in 17 comments.
“One doesn't tackle climate change by building housing estates in the
middle of the countryside forcing residents to travel to work.”
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Table 6 Q9 If you disagree with any of the [Priority 3] commitments please tell us why:

Theme
We shouldn't focus on climate change / the climate is
not the issue
No faith in SGC / comments on bad track record on
delivery
Comments related to planning / housing development
Comments related to StreetCare / road condition
Local Govt can't solve issues / issues need to be
solved by central Government or free market
We shouldn’t focus on diversity
We should focus on green transport / reducing the
need to travel
No delivery plan for how it will be achieved
Plan wording too vague
More focus needed on protecting environment / green
spaces
Comments onHigh Street Closures and other
roadworks
Comments about social friction / unrest in
communities
Disagree with commitments
Comments on business recovery
Concerns that there is no money / there is a budget
issue
Flaws in delivery / won't work / problematic
Comments on urban design
We should prioritise vulnerable people
We shouldn't help businesses

Number of comments
27
20
18
17
13
9
6
4
4
4
3
3
2
2
1
1
1
1
1

Base: Respondents to Q9 (n=91); each comment has the potential to mention multiple themes

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of priority 3, the most frequent
response was improving public transport and sustainable travel facilities, for
example for cycling and walking (32 comments). The next most frequently mentioned
issue was the need to build and invest in infrastructure, for example stations and
roads (29 comments).
“I think "transport networks" is too general. There needs to be much better cycling
infrastructure, South Gloucestershire feels very unsafe on a bike, better public transport
and less focus on cars, car parking etc..”

“Take into account where new communities will be built - recognising that green
space, parks, countryside is protected. Ensure new infrastructure has sufficient
doctors / health surgeries, libraries, leisure centres”
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There were also a number of comments around the desire to see an action plan
rather than commitments (20 comments), the fact that climate change should be the
priority (19 comments), and the need to better maintain road systems and highways
(15 comments).
Table 7 Q10 Please…tell us if there is anything you feel is missing or that we need to take into
consideration in order to achieve these [Priority 3] commitments:

Theme
Need to improve public tranport and sustainable travel
cycling/walking facilities
Need to build and invest in infrastructure, e.g.
stations/roads/hospitals etc
Request to see an action plan rather than
commitments
Climate change should be the priority

Number of comments

Need to improve road systems/highway maintenance

15

Plans are not joined up across the council and other
Local Authorities

11

Need to influence developers to build high quality new
housing with green features (solar panels/insulation)

10

Need to improve street cleaning
Should stop further development/ improve what we
have
Need to recognise the importance of green open
spaces/nature
Need to improve community engagement/localism
Miscellaneous other
Concern around lack of finance from central
government to achieve this
New build houses are too big and expensive
No commitments to social housing
Should improve recycling
Comment on consultation / survey
No mention of biodiversity
Urgently need more hospitals/health care facilities
Councils should not be commercial
Need to improve digital/broadband access

32
29
20
19

10
9
8
8
7
6
4
3
3
3
2
2
1
1

Base: Respondents to Q10 (n=193); each comment has the potential to mention multiple themes
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Priority 4: Realising the full potential of the council’s people and assets
The majority of respondents agree with the commitments for Priority 4, with the
strongest agreement seen for the commitment to work as one council providing
staff with the skills, tools and support to perform at their best and live our values
(83% agreement).
The lowest level of agreement was seen for the commitment to increase our
commercial operations and use assets for maximum benefit, although at 76%
agreement, the majority of respondents still agreed. This commitment also saw the
highest level of disagreement, albeit it was only at a 7% level.
Chart 6 Q8 “To what extent do you agree or disagree that the following commitments are the
right ones?” - Agreement

If respondents disagreed with any of the commitments in Priority 4, they were asked
to say why.
This Priority saw the lowest number of additional comments overall. The theme of
the comments included the council having a bad track record on delivery (5
comments), the idea that a focus on value for money could negatively impact
services (5 comments), the idea that digital shouldn’t be a sole focus (5 comments),
and the idea that the commitments weren’t credible without the resources to
deliver on them (5 comments).
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“Commercialism must not preclude the availability of assets to those
who can least afford any fees”

Table 8 Q12 If you disagree with any of the [Priority 4] commitments please tell us why:

Theme

Number of comments

Council has a bad track record on delivery
A focus on value for money / commercialism could
negatively impact services
Digital shouldn't be the focus / will alienate some
people
Plan is not credible / there's no money and resources
Commitments should be taken for granted / done
already
Commitments are unmeasurable / vague / too much
jargon
Risky to rely on commercial funding
Concerns that council has no experience in
commercialism
Miscellaneous other
Subcontracting is bad value for money
Comment on consultation / survey

5
5
5
5
4
3
3
2
2
1
1

Base: Respondents to Q12 (n=91); each comment has the potential to mention multiple themes

When asked whether there was anything missing or that we need to take into
consideration in order to achieve the commitments of Priority 4, the most frequent
response was around the digital agenda. Respondents felt that digital access to
services saves money, but is not inclusive (20 comments). There were several
mentions of the risk that older people in particular, or people unable to use
technology more generally, may be left behind by this approach.
“The Covid emergency has demonstrated that many, mainly older people, do
not have access to digital devices, nor do they wish to use them. Please make
sure these people are supported.”

The second most frequent theme mentioned was the need to articulate the ‘how’,
including the need for a deliverable action plan to show how the commitments
would be achieved (17 comments). This is in common with responses to other
questions in the survey.
“…how do you measure these - what does success look like, or failure? How will
judgement be made as to the outcome?”
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There were also a number of comments around the feeling that councils should not
be commercial (14 comments), a greater focus on climate change and green living
(12 comments), and the idea that the council shouldn’t be cutting staff, but rather
should be investing in them (9 comments).
Table 9 Q13 Please…tell us if there is anything you feel is missing or that we need to take into
consideration in order to achieve these [Priority 4] commitments:

Theme
Number of comments
Digital access to services saves money but is not
20
inclusive
We need to say how plan will be delivered / have an
17
action plan
Councils should not be commercial, but rather focus
14
on core activities
Miscellaneous other
12
Need greater focus on climate change and promoting
10
greener living
Shouldn't cut staff and resources, but rather invest in
9
them
There should be more focus on digital to save money
8
Council should charge more for services / be more
8
commercial
Comment on consultation methodology / survey
7
Too much money is spent on higher management
6
Better engagement and communication with residents
6
is needed
Council does not provide value for money
6
Should share costs with other authorities/NHS
5
Respondent doesn’t agree with council charging for
5
services
Need to get communities volunteering and
5
contributing
Need to improve road infrastructure
4
Unrealistic commitments due to financial restraints
4
Plan doesn’t take into account the older generation
4
The council should contract locally to support local
3
businesses
Need more police
1
Base: Respondents to Q13 (n=157); each comment has the potential to mention multiple themes

1.4 Any other comments about the plan
Respondents were asked for any other comments about the plan, including the
chance to state any particular results they would like to see.
The most common theme was the request for clearer plans on how the Priorities
and commitments will be achieved (32 comments), with respondents feeling that
22

while it was hard to disagree with the aspirations set out within the plan, and that
more detail was needed about delivery.
“The plan is quite vague, and has no meaningful details or examples, ie,
how will the council enable walking and cycling, or make housing
affordable, ensure that all of South Gloucestershire is accessible to its
residents.”

Other themes mentioned included concerns about the consultation methodology and
queries about the process (15 comments), a request to improve staffing efficiency at
the council (9 comments), and a request to properly fund local schools (8
comments).
“I wish you would consult on the details as well as the concepts.”
“I want to see staff supported and not given impossible targets because they look
good. You can only plan within the budget. I don’t wish to sound negative but you
have to be realistic”
Table 10 Q16 If you have any other comments about the plan, including anything particular
results you could like to see, then please let us know:

Theme
Provide clearer action plans for how plan will be delivered
Complaint/query about survey/consultation method
Need to improve staffing efficiency at the council
Should properly fund local schools
Should improve roads
Should stop building houses
Need to prioritise climate change and greener living
Should protect green space/plant more trees
Need to improve public transport
Need to make housing more affordable
Should improve community infrastructure
Miscellaneous other
Need to improve sustainable travel walking/cycling
Should prioritise equal opportunites
Urgently need more hospitals and health care facilities
Stop wasting tax payers money
Need to improve community networks/volunteering
Need to provide enough jobs/employment opportunities
Should suppport local business
Need to prioritise mental and physical wellbeing for
residents
Should improve pavements
Need to engage better with communities
Need more support for the older generation

Number of comments
32
15
9
8
7
7
7
6
6
6
6
6
5
5
4
4
4
3
3
3
2
1
1

Base: Respondents to Q16 (n=144); each comment has the potential to mention multiple themes
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2. Email Responses
13 emails were received from residents and organisations.
Overall, two main themes were mentioned by a number of respondents as being of
concern.
Firstly, it was felt that there should be more of a focus on the natural environment
and the impact of the nature crisis, with the suggestion from six respondents that
there should be a fifth cross-cutting priority around the Climate and Nature
Emergency. It was felt that the importance and immediacy of the climate crisis
warranted the addition of this additional priority.
“You mention cross-cutting themes and yet do not mention the huge crossing
cutting theme that is the natural environment. The natural environment underpins
everything we do and rely on, it links everything the Council is trying to achieve
(making South Gloucestershire a great place to live and work).”

“Climate change and nature crisis need to be cross cutting themes…as they are likely
to have a massive impact on the quality of life for our residents in the immediate
future and the long term. Addressing the climate emergency and the nature crisis will
actually help address the inequality gap.”

The second theme of concern to respondents was that of equalities and reducing
inequalities. A comment was made that the Council Plan is the right place to
articulate ambitious aims with regards to reducing inequalities, and that an action
plan should be developed covering a full set of equalities issues.
“A fifth Priority should be included on the Council’s commitment to
Equality, Diversity and Inclusion - and should be underpinned by a series of
Commitments and linked to the Action Plan.”

Other comments highlighted the importance of issues such as crime and policing
(one comment), the concern of too much reliance on digital methods of delivery (two
comments), and the need for more consideration of the long term impact of Covid-19
(two comments).
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Respondent
Tytherington Parish
Council

Comments
The plan states that South Gloucestershire has a high quality natural
environment. Is there any evidence of this given the following?
Nature is declining at unprecedented rates across the world, in particular
within the West of England we have seen declines in Swifts, Swallows
and Nightingales of up to 97% since 1994, (Bristol Naturalists).
Nationally hedgehogs have seen declines of 95%, which equates to
about 30million less hedgehogs alive in the wild since the 1950s,
(People's Trust for Endangered Species).
Many locations around the world have declared ecological emergencies
and yet that does not seem to be reflected in this plan. We do not
currently have a high quality natural environment in south
Gloucestershire. There is an ecological crisis happening alongside the
climate crisis and it is absolutely vital this is reflected within the plan.
You have a whole paragraph about the climate and the need for the
council to take action but you have nothing about the natural
environment and the same need for the council to take action. Scientific
evidence shows 41% of UK species have been in decline since the 1970s
with 2% of UK species having gone extinct, (State of Nature Report
2019).
You mention cross-cutting themes and yet do not mention the huge
crossing cutting theme that is the natural environment. The natural
environment underpins everything we do and rely on, it links everything
the Council is trying to achieve (making South Gloucestershire a great
place to live and work).
Your priorities should have some of the following as examples:
good access to good quality nature rich green spaces
the council will support communities to tackle the climate and ecological
crisis
working towards making our green spaces bigger, better quality and
more connected
Nature should be incorporated into your priorities.

Local Resident

Dear Sirs,
The new Council Plan 2020 provides a framework for what the Council will
focus on and how they will work over the next few years. The key priorities
and commitments set out in the draft version of the plan are very high
level, and it would be hard to argue with any of them, as they indeed offer
a great vision of the area and its future.
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According to the new plan, priority No. 3 is “Promoting sustainable
inclusive communities, infrastructure and growth”, and priority No. 4 is
“Realising the full potential of our people and assets”. These two priorities
are closely interlinked, and it is important that the organisation that
commits to the delivery of such a plan has a good grasp of scheme design
and implementation. However, up to date the Council demonstrated not
only short-sightedness, but also total and utter impotence when trying to
protect some of their key assets in the area of their responsibility.
Pilning Railway Station is a potential major transport resource for the
local community and the surrounding area. Despite the numerous appeals
by local residents, businesses and the MP, the station is currently wasting
away, rendered virtually unusable, especially so following the removal of
the footbridge by Network Rail in November 2016, reducing its alreadyskeleton service to one-direction only. South Gloucestershire Council
allowed the demolition of the footbridge by literally sleeping on the job.
As you can see from the attached Great Western Route Modernisation
Change Request Form (Appendix A [available on request]), Network Rail
reached the decision to remove the footbridge at Pilning on around the
30th of July 2015. On page 6 they note that they had held discussions with
South Gloucestershire Council and were advised that there were no
residential developments planned for the vicinity for at least until 2040.
However, from Appendix B [available on request], page 3
(correspondence between South Gloucestershire Strategic Public
Transport Manager with Network Rail obtained via a FoI request) we learn
that nearly 6 months after the decision was finalised, South
Gloucestershire were still blissfully unaware that Pilning Station’s fate had
already been sealed - they are asking Network Rail for a clarification in
respect of the requirements to replace the station footbridge, express
their concerns over the lack of information provided by Network Rail, and
also make Network Rail aware that they are receiving an increasing
number of representations about Pilning from member of the public,
including the rumour (!) that a station change application had been
submitted. They go on to say that South Gloucestershire Council were
unaware of any developments in this respect.
In retrospect, the decision to remove the footbridge at Pilning had a major
impact on transport development in the region - Severnside area has
turned into a public transport desert where the car is becoming king, at
the detriment to our health with clogged up roads and arteries!
Furthermore, if we look at the local railways from a more up-to-date
perspective, we shall note that certain members of the Council not only
sleep on the job, but also dream about accomplishing great plans with
regards to the local public transport links. To give one example, on 31 May
2020 Pilning and Severn Beach Parish Council received an update from
District Councillor Robert Griffin who said, “Severn Beach station - I had a
meeting with Steve Reade to discuss the extension of services. Extra bike
racks are forthcoming and I requested further pressure on the council for
a car park. South Glos. did ask YoBike at Horfield to review their decision
on the provision of cycles at the station. The station will have a second

29

route using the Henbury loop, Filton North, Abbeywood and the Filton
Bank to Temple Meads without crossing the London to Cardiff main line.
The estimate is 30,000 extra passengers per year and accessing
Avonmouth P&R, Chittening and all the stations to Bath on a regular basis.
There is also a request for a service from Yate P&R to take the workers to
Western Approaches on this line.” When we queried this aforementioned
meeting with South Gloucestershire Council, we received the following
reply - “Cllr Stephen Reade and Cllr Robert Griffin did not meet in April or
May 2020 so no discussion took place and there are therefore no minutes”
(Appendix C [available on request]). Was Cllr Griffin reporting on a
meeting that took place a long time prior to the report, or were important
decisions concerning the local railways made behind closed doors again,
with South Gloucestershire Council not even being made aware?
You claim that the key priorities and emerging commitments are based on
what the residents have told the Council was important. However, there
is no confidence in your claim that you listen to the residents and act upon
their requests if the issue seems to be too tricky to handle.
Let’s look into the cancellation of the Severn Express (Newport to Bristol
via Cribbs Causeway) hourly bus service that was previously calling at
Aust. The provider of the service, Stagecoach, had to pull out earlier this
year, as they could not sustain running the service at a financial loss
approaching £200,000 per week, according to the message that we
received from Stagecoach Commercial Manager in December 2019. The
conclusion was drawn that the Council expected the operator to
indefinitely bear full sole commercial risk, and when the operator pulled
out, the Council showed very little interest (if any at all) in providing a
service, which over the years proved to be a lifeline to those who live or
work in South Gloucestershire and neighbouring areas. The only
reasonable explanation that we can offer is that the Council found the
whole issue of providing a good transport service too hard to handle!
In the meantime, residents and workers of Severnside continue to be
deprived of good public transport and are now forced to use their cars for
getting around.

South Gloucestershire
Equalities Voice

Why should we believe that South Gloucestershire Council will change
their ways and deliver on their promises made in the new Council Plan?
Right now, we feel that the Council found some good words to put
together for the proposal, created a beautiful vision, but come the
implementation stage, and the whole scheme will probably turn into a
complete farce. We will of course remain hopeful that the Council will
awaken and get to grips with the reality before their ineptitude has caused
too much damage - the clock is ticking!
Please find attached a letter [see Item A], which is the formal response
to the Council Plan 2020-2024 consultation, from South Gloucestershire
Equalities Voice.

30

Overall, we have identified clear developments which are vital to success
in the delivery of equality of opportunity for all prior to any adoption of
the Council Plan.
The omission of action plans associated to the twenty Commitments set
out in the draft Council Plan has been a clear gap in the consultation
process.
The COVID-19 pandemic has shone a spotlight on longstanding
inequalities across South Gloucestershire and a fifth Priority setting out
four or five Commitments for Equality, Diversity and Inclusion is
absolutely essential and would send a powerful message to a significant
proportion of the population who have not been adequately included or
served for far too long.
Internally, we see that the Council has the capacity within its structure to
be a leader of real change both across the district and the region.
South Gloucestershire Council’s equality partners (who make up the
South Gloucestershire Equalities Voice) are ready, willing and able to be
engaged with, to deliver ‘on the ground’ and to work with the Council in
delivering real change across our communities and ensure a better place
for all our communities.

Avon and Somerset
Police and Crime
Commissioner

We are looking forward to working together to continue to develop and
deliver the Council Plan, Action Plan and Equality Plan.
Thank you for highlighting to us the opportunity to feedback on your
draft plan.
The point I would like to raise is that the plan does not mention anything
about crime or policing.
In terms of priority 2 I might have expected to see some reference in
here as it relates to vulnerable people: many vulnerable people being
victims of crime and ASB.
I would have also expected this to feature in priority 3 perhaps through
some reference to the Community Safety Partnership.
I appreciate there will be more detail in the Action Plan but I was
surprised these was no reference to these themes in the main plan.

Local resident and
Celebrant

Dear Toby and Dave,
Many thanks for your May update.
Regarding the Council Plan 2020 - 2024, it seems that as yet there are no
plans to review the local provision for burial, cremation, or the various
alternatives which are being proposed. As there are frequently long
delays in finding "slots" at crematoria both in S Glos and in Bristol in
normal circumstances, and as a 'secret' mortuary has just had to be
established in S Glos, may we please be informed as to the Council's
plans for this essential service, both in the short and long terms?
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The local Woodland Burial Site seems to be very popular, but I for
instance have no idea whether this type of disposal is permissable for
victims of plague-like diseases. Has Westerleigh a woodland burial
facility? I do know that the local WBS only accepts one burial per day,
partly due to SGC regulation; might this now be reviewed?
The other disposal methods currently under discussion include chemical
'resomation', and liquid nitrogen freezing followed by shattering. I don't
know where the 'death care industry' now stands regarding these and
other issues, but it would seem that an urgent review needs to be
undertaken before the next pandemic strikes. Residents deserve a
respectful funeral - not being dumped in a 'plague pit' without a minister
present.
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3. Appendix: Copy of survey
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