
 Your say on South Gloucestershire 
Council's budget and tax for 2021 - 2022

South Gloucestershire Council is responsible for a range of services in your local 
area, such as refuse collection, education, social care services and road 
maintenance. The council tax paid by residents currently makes up 22% of the 
Council's budget for these services, so we're keen to get your views on how we can 
make the best use of our budget and give you even better value for money.

Please return your completed survey by 12th December. Alternatively, you can do 
this survey online at: www.southglos.gov.uk/budget until 3rd January 2021.

What do you think of our services?

Q1 In considering our questions, please think about the range of services South Gloucestershire 
Council provides to the community as a whole, as well as the services your household uses. 

Thinking about services you have used in the last year, how satisfied or dissatisfied are you 
with each of the following services provided or supported by South Gloucestershire Council? 

Care for older people

Not used
Very 

satisfied
Quite 

satisfied

Neither 
satisfied or 
dissatisfied

Fairly 
dissatisfied

Very 
dissatisfied Don't know

Care for physically disabled and 
those with learning difficulties

Children's social services

Customer services
Environmental health and 
trading standards

Housing advice services

Highways and roads

Libraries

Local bus services

Parks and open spaces

Planning
Public Health (not including 
NHS services)

Schools

Sport and leisure facilities

Waste and recycling services
Welfare benefits and council 
tax reduction

Free car parking



The Council Transformation and Savings Programme

All local authorities continue to experience constraints on spending, alongside 
increasing demand for some of their services. To balance the books local authorities 
must continue to review what they do and how they do it.

Additionally, there is currently uncertainty over the amount of funding we will have in 
future. Levels of funding from the government have yet to be confirmed, and the 
ongoing Covid-19 pandemic has made it hard to be sure how much funding we will 
receive in future years from income sources like Council Tax and Business Rates.  

However, South Gloucestershire Council has a successful track record of delivering 
savings and will have delivered over £102m by 2023/24.Through early planning and 
carrying out a range of efficiency measures, the council has protected frontline 
services and minimised the impact of spending reductions. Given the learning and 
experience the council has gained over many years, the council intends to follow a 
similar approach for the additional savings required over the next few years.

To reduce the continually increasing gap between our available resources and our 
expenditure, we will need to make further reductions in spending. Whilst the value 
and timing of such cost reductions is predicated on the level of financial support 
provided by central government and the impact of Covid-19 on the council's 
finances and demand for our services, the council is looking to make preparations 
for areas where cost reductions may need to be made. 

Savings of this level would involve continued changes to our role and the services 
we provide. We are becoming a smaller council, and we continue to review our 
priorities to make sure our more limited resources are focused on our ‘core’ 
activities. 

The next year

Meeting our proposed plan of continued savings would require finding potential 
savings of £4.6m in 2021/22.  

Q2 Looking at the information in the consultation document, how do you feel about the proposed 
amount of savings by department?

Children, Adults & Health (£2.0m or 1.4% 
of department budget)

Far too 
little

Slightly too 
little About right

Slightly too 
much

Far too 
much Don't know

Environment & Community Services 
(£2.4m or 5.6% of department budget)
Chief Executive & Corporate Resources 
and Central Items (£0.2m or 0.3% of 
department budget)



Q3 If you have any comments on the proposed savings by department please let us know:

Q4 To help us plan for the future, please tell us what impact - if any - the council's reductions in 
spending over the last nine years have had on you, your local community or the services you 
receive? Please be as specific as possible.

The next 5 - 10 years

Q5 In the next 5 - 10 years, the council will continue to find ways to make services more affordable 
to run. How strongly do you agree or disagree with using the following approaches?

Targeting resources on the most 
vulnerable and people most in need 

Strongly 
agree

Tend to 
agree

Neither 
agree or 
disagree

Tend to 
disagree

Strongly 
disagree Don't know

Reducing the quality of some services 
provided
Increasing fees and charges for some 
services

Making more services available online
Using digital technology more widely to 
support the delivery of services
Making more efficient use of council 
assets such as land and buildings
Scaling back or stop providing some 
services
Stopping provision of some discretionary 
services to protect services to older 
people and the vulnerable
Changing working practices to make 
better use of technology and more efficient 
ways of working
Working in partnership and sharing 
services with other councils and public 
sector agencies
Transferring services to other 
organisations like commercial companies
Transferring services to other 
organisations like community groups, 
social enterprises and town and parish 
councils
Encouraging more people to volunteer 
their time to become involved in the 
delivery of services



Q6 Which of the following Council Plan commitments would you say are the three highest priorities 
for investment over the next 10 years? (Please select only three)

We will raise educational outcomes

Highest priority Second priority Third priority

We will ensure that children are properly 
supported in their early years
We will work to eliminate child poverty 
across South Gloucestershire
We will support all children and young 
people in maintaining positive mental 
health and wellbeing
We will support children with learning 
disabilities to live an independent life
We will be an exemplar in corporate 
parenting (children and young people 
looked after by the council or who are care 
leavers)
We will ensure people have access to the 
best possible information, advice and 
guidance to support themselves and their 
families
We will shift the balance of support more 
towards prevention
We will support the most vulnerable adults 
to maintain their independence
We will enable communities to work 
together to help improve their lives and 
address the problems that are important to 
them
We will ensure that people feel 
safeguarded and supported in our care, at 
home, and in their communities
We will clean streets and maintain roads 
effectively
We will lead the response to the climate 
emergency and deliver on our 
commitments
We will promote clean, high quality design 
of new and existing communities
We will plan to join up housing with 
appropriate infrastructure such as schools 
and transport networks that make it easier 
for people to get around
We will enable people and business to 
recover and thrive within cohesive 
communities that value diversity
We will demonstrate how well we deliver 
value for money in the services we 
commission and provide
We will work as one council providing staff 
with the skills, tools and support to 
perform at their best and live our values
We will develop our digital infrastructure to 
support residents and staff in day-today 
life
We will increase our commercial 
operations and use assets for maximum 
benefit



Council Tax options for 2021/22

In February 2020 the council approved its 2020/21 revenue budget confirming a 
general council tax increase of 1.99% along with a 2% precept for adult social care. 
It also approved outline budgets for the following three years (up to 2023/24) to help 
it plan for the future. 

Following the government's Spending Review on 25th November, the council's 
preferred option is a 1.99% increase in general council tax and 3% adult social care 
precept (Option A), as this will lead to the least reduction in spending on services. 

This is on the basis that additional savings of around £1.54m per 1% of council tax 
will need to be found in each year that an increase is not made over and above the 
savings that the council is already working to deliver. 

Please note: the council has no control over the council tax collected on behalf of the 
Police, Fire Service, or parish and town councils. Each of these bodies will make their own 
independent decisions.

The council would like your views on the level of council tax the 
council should consider for 2021/22:

Option A: To increase council tax in 2021/22 by 4.99% (1.99% general 
council tax and 3% adult social care precept)
This would be an increase of £77.01 per year (or £6.42 per month) for a band D household. This 
would raise an additional £7.5 million.

Option B: To increase council tax in 2021/22 by 1.99% (1.99% general 
council tax and 0% adult social care precept)
This would be an increase of £30.71 per year (or £2.56 per month) for a band D household. This 
would raise an additional £3 million. 

Option C: To freeze council tax in 2021/22 at the current level
While the Council is committed to protecting frontline services as much as possible, if 
council tax is not increased, this would mean further reductions to council services because 
the current level of service would no longer be affordable. The Council would need to make 
additional savings of around £3m on top of the £4.6m which have already been identified.

Q7 Which of the following options would you prefer?

Option A: increase council tax by 4.99%

Option B: increase council tax by 1.99%

Option C: freeze council tax at the current level

No preference

Don't know



Q8 To what extent would you agree or disagree with a general council tax increase of 1.99% if it 
was ring-fenced for a specific service, rather than for all services?

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Q9 If you would prefer the council tax increase to be ring-fenced for a specific service, which 
service would you want this funding to go towards?

Potential schemes to support vulnerable residents

There is growing evidence that people are struggling financially as a result of the 
Covid-19 pandemic, and applications to the Council Tax Reduction Scheme have 
increased compared to previous years.  

Q11 In principle, would you be willing to pay more Council Tax if the increase was used to help 
residents on low incomes?

Yes

No

A number of councils across the country have either introduced, or are considering 
introducing, a voluntary contribution scheme to fund residents’ priorities. 

The council has recently consulted on its Council Plan 2020-2024, and is 
considering opportunities for funding the arising ambitions. One of the four priorities 
which had strong support is Creating the best start in life for our children and young 
people. 

The council is considering introducing a voluntary contribution scheme to provide 
additional funding towards this priority. If the decision is taken to progress with the 
scheme then there will be a further consultation on the detail of how the scheme will 
be operated.

Q12 Would you support a South Gloucestershire Community Contribution Scheme that allows 
residents to pay a voluntary sum to contribute towards Creating the Best Start in Life for Our 
Children and Young People?

Yes

No

Q13 If the scheme was introduced would you consider making a contribution?

Yes

No



Q14 Please tell us the main reason that you would or would not consider making a contribution:

We would like to understand how residents feel about the council as an 
organisation, in order to make sure we're supporting communities in the right way. 

Q15 Please indicate the level to which you agree or disagree with each of the following statements:

The council can be relied on to 
consistently deliver services

Strongly 
agree

Tend to 
agree

Neither 
agree nor 
disagree

Tend to 
disagree

Strongly 
disagree Don't know

The council is clear and honest about 
what it does and why
The council contributes towards improving 
the local area and residents' wellbeing
The council has the publics' best interests 
at heart
The council works collaboratively with 
other organisations and the public

Any other comments about the budget and council savings plan

Q16 Please use this space to make any other comments about the budget and council savings plan: 

What do you think of your local area and the council?

Throughout this survey we ask you to think about “your local area”. When 
answering, please consider your local area to be the area within 15 to 20 minutes 
walking distance from your home. 

Q17 Overall, how satisfied or dissatisfied are you with your local area as a place to live? 

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

Q18 Over the past 2 years, do you feel that South Gloucestershire has become a better place to live, 
is the same or is worse? 

Better

The same

Worse

Don't know



Q19 If you said that South Gloucestershire has become either better or worse in the last two years 
please tell us what you feel has changed:

Your local area receives services from South Gloucestershire Council, such as 
refuse collection, street cleaning, planning, education, social care services and road 
maintenance. 

In considering the next questions, please think about the range of services South 
Gloucestershire Council provides to the community as a whole, as well as the 
services your household uses. It does not matter if you do not know all the services 
South Gloucestershire Council provides to the community. We would like your 
general opinion.

Q20 Overall, how satisfied or dissatisfied are you with the way South Gloucestershire Council runs 
things? 

Very satisfied

Fairly satisfied

Neither satisfied nor dissatisfied

Fairly dissatisfied

Very dissatisfied

Don't know

Q21 To what extent do you agree or disagree that South Gloucestershire Council provides value for 
money? 

Strongly agree

Tend to agree

Neither agree nor disagree

Tend to disagree

Strongly disagree

Don't know

Q22 To what extent do you agree or disagree with the following statements about South 
Gloucestershire Council?

The council keeps me informed 
about the services it provides

Strongly 
agree

Tend to 
agree

Neither 
agree nor 
disagree

Tend to 
disagree

Strongly 
disagree Don't know

The council keeps me informed 
about any proposals for change
I can influence decisions 
affecting my local area



Q23 To what extent do you think South Gloucestershire Council acts on the concerns of local 
residents? 

A great deal

A fair amount

Not very much

Not at all

Don't know

About you

Q24 Are you responding as?

A local resident

A voluntary, community sector organisation

A parish or town council

Other

If 'other' please specify or if you are responding on behalf of an organisation, please tell us its name.

Q25 Please tell us your full postcode i.e. BS* ***

This section is really important as it is a requirement for the council to fulfil 
its Public Sector Equality Duty by understanding more about the people 
who use council services and may be affected by any changes to the 
council's budget.  Any responses to these questions will remain 
confidential, individuals will not be identified and personal details will not 
be published. 

If you are responding on behalf of an organisation, you do not need to 
answer these questions.

Q26 Are you?

Female

Male

Other

Prefer not to say



Q27 How old are you?

16 to 24

25 to 34

35 to 44

45 to 54

55 to 64

65 to 75

Over 75

Prefer not to say

Q28 Do you consider yourself to be disabled? (please tick all that apply)

No

Prefer not to say

Yes - Physical impairment

Yes - Sensory impairment 

Yes - Mental health condition

Yes - Learning disability/ difficulty or cognitive impairment

Yes - Long standing illness or health condition

Yes - Other (please state below)

Q29 Which council tax band are you in? (if you are not sure a rough guess is fine)

A 

B

C 

D 

E 

F 

G 

H 

Don't know

Prefer not to say

If other, please specify



Q30 Please tell us your ethnic origin

Arab

Asian/Asian British - Bangladeshi

Asian/Asian British - Chinese

Asian/Asian British - Indian

Asian/Asian British - Other

Asian/Asian British - Pakistani

Black/African/Caribbean/Black British - African

Black/African/Caribbean/Black British - Caribbean

Black/African/Caribbean/Black British - Other

Gypsy or Traveller 

Mixed/multiple ethnic group - Other

Mixed/multiple ethnic group - White & Asian

Mixed/multiple ethnic group - White & Black African

Mixed/multiple ethnic group - White & Black Caribbean

White - English / Welsh / Scottish / Northern Irish / British

White - Other

White Irish

Other

Prefer not to say

If other, please specify

Q31 Sexual Orientation:

Bisexual

Gay man

Gay woman/ lesbian

Heterosexual

Other

Prefer not to say

Q32 Do you identify as transgender?

Yes

No

Prefer not to say

Q33 Religion/ belief

Buddhist

Christian

Hindu

Jewish

Muslim

Sikh

Any other religion (please state below)

No religion

Prefer not to say



Thank you for taking the time to tell us your views. 
Please return your completed survey by 12th December 2020 by posting 
it to: Freepost Plus RTXL-YHGY-GSYS, South Gloucestershire Council, 
Corporate Research & Consultation Team, Council offices, Badminton 
Road, Yate, BRISTOL, BS37 5AF

Information provided will be treated confidentially and in accordance with 
the Data Protection Act 2018 and General Data Protection Regulations 
(GDPR) 2018. Our privacy notice, which explains how we will process 
your personal information, how long we will retain it and your rights as a 
data subject, is available here


