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Reply - 14.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 
"As per the statement of reasons, SGC approved a planning application in 2007 to develop the Filton Airfield “Northfield” site in Patchway. 
You might be aware that all documents and further details related to this planning application ref. PT03/3143/O have been available to all 
members of the public on the website of SGC. 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’."

2.Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 
"Hence, the road works that you are referring to in your email have started in order to complete the construction of this scheme as approved.
In the meantime, it is a legal requirement to consult with members of the public regarding the TROs as described on the consultation website."

3. Standard reply about stage following completion of consultation. 
"Following the completion of the public consultation which is in progress and subject to other residents’ comments, 
we might update the proposals.
These will be subject to SGC Executive Members’ decision. We shall then send you the results of the consultation
presenting the proposals which will be advertised.
This will give another opportunity for residents and members of the community to comment."

Officer's Comments / Response

2 3.10.2011 Email ????

Reply - 14.10.2011

 
1. Standard reply about planning application specific to Charlton Hayes Development. 

2. We anticipate the new layout of Highwood Rd to be operational by Spring 2012, in order to complete the construction of this scheme as 
approved. 
One driving from Fir Tree Close or Sycamore Drive will be able to reach the Standing Stone Rdbt and then the Mall or M5(S) as per the current 
situation.
One driving from Fir Tree Close or Sycamore Drive will be able to reach the A38 via the new road Hayes Way which was open to traffic last 
December. Any other route is also possible except via Highwood Rd between Coniston Rd and the future Bld. 

3. Standard reply about stage following completion of consultation. 

4. Standard response about future stage for formal legal advertisement. 

Although the proposed Highwood Road project has been around for a while, I must say that the information has been slightly 
confusing. I did not attend the original formal presentation, but I understand a flyer was included in the local newsletter which was 
limited in information regarding the project. The flyer in question mentioned the scheme was getting underway and the basis 
should be in place by Christmas 2011. 
However as a resident I did not fully understand how this would affect my route of out Patchway.
 
The documents on the SGC website are not clear. No where it seems was it detailed that if you live here... you can exit to the north 
/ if you live here your exit will be blocked etc.
However, to ensure that I am correct in my thinking, please can you confirm the following. 
- If I wish to drive to the Mall / M5 South, I currently exit Fir Tree Close, turn left onto Sycamore Drive, turn left onto Consition Rd, 
turn right at the traffic lights onto Highwood Rd. Would this still be the route?
- If I wish to drive to the A38 / Aztec, I currently exit Fir Tree Close, turn right onto Sycamore Drive, turn left onto Highwood Rd dual 
carriageway, continue Highwood Rd DCW south... 
What would be SGC proposed alternative route to this?
 
A few date related questions:
- When do you believe this diversion / restriction will be in place?
- When will the new road access road from the Highwood Rd / Coniston Rd traffic lights jct to the rdbt 
on the new recently opened dual carriageway (Aeroplane named roundabouts) be opened?

1 3.10.2011 Email ????

I use this road every weekday and sometimes at weekends.  I see the work has already started so would like to know what is the 
point of asking for comments as SGC has already decided on the work.

Correspondent Via View Main Issues

Consultation Period: 16 September - 30 October 2011. 

Charlton Hayes Development - Highwood Road, Patchway: Traffic Regulation Orders.

Comments - Proposals on Traffic Management Changes
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Email 4.10.2011

1. Traffic joining the A38  both North and South at  (near) Patchway railway bridge has been made safer since the new link road 
has opened (and taken some of the Yate, A38 South and Filton direction traffic).  Particularly for traffic from Stoke Lodge to A38 
North which has to cross or mix with fast running Patchway to Stoke Lodge or A38 traffic. Conversely the A38 traffic light junction 
near Gypsy Patch Lane has caused significant delays and tailbacks to, and through the GPL lights.
2. At peak shopping times and during bad weather the (only) two exits from the Mall have caused complete gridlock over the whole 
area and chaos for hours on many occasions each year. I have had to abandon my car in the ASDA or Mall car park many times. 
This gridlock runs onto the M5 Carriageways both North and South bounds, causing massive tailbacks and also tailbacks to the 
Aztec and M5 Almondsbury roundabouts back to the Mall. The extra (link) road will reduce this traffic but only if Highwood Rd is 
kept open (and better as well if the chicane is removed).
3. Given the prossible abandonment of the Filton Airfield, probably to housing and perhaps industry the idea 
of closing Highwood Rd to through traffic is unsustainable because of the inevitable increase in both heavy 
lorries and commuter traffic out of and back into the area.
4. Bus lanes may be a good idea only if they take up only one lane of each carriageway, better if extra bus 
lanes on the grass verge and central grass verge were provided or they are all routed around Coniston Rd.
5. It would seem that local Patchway traffic to/through the Mall area would have a massive detour to achieve 
a perhaps half a mile journey. Don't forget that no-one is going to carry a week or month's shopping on a bus. 
Neither are they about to move a new washing machine, TV or carpet that way. But that is precisely what 
that the shopping area sells.

Over all, it cannot be possible for two heavily traffic light controlled exits/entries onto main through routes
to provide the required safe, economic and practical access that three might.
PS: The works (new kerbing) that has been done at the Mall end of Highwood Rd has reduced 
the southbound carriageway from two to one. I imagine that cannot have been correctly authorised without
the necessary TRO in place. I note that on the web information this is only 'proposed' at the moment.

Email 17.10.2011

Can you please confirm that the necessary TRO is in place and whether it covers the singling 
of Highwood Rd and the closure of the one remaining carriageway to other than emergency 
vehicles and buses?

Email 25.10.2011

1.Can I suggest that the currently coned off right turn from the northbound cariageway into Callicroft Rd 
at the traffic lights. be reinstated?
2. Work stops which might jeapordise any change of plan following the current consultation, 
which I hope will abandon the current plan.
3. Can you please email me a link to the TRO covering the existing work and its details of expected road 
closures or traffic limitations?
4. If you are not the correct person to approach regarding the existing work can you please identify another. 
5. Is there a  proposal to put traffic lights at the new junction (Rdbt) with Hayes Way?

Email 1.11.2011

1.Is there a TRO in place for the current work on this road?
2. When do you expect to offer a TRO for the projected work?

Email 5.11.2011

Thanks for your time, I guess you can tell that I do not support the principle of inhibiting traffic flow, 
in any way, along Highwood Rd, and believe that the new Hayes Way will be inadequate and 
cause new and further delays and extra traffic miles. 
That said, I will say no more on this particular subject and leave it to public opinion to challenge the plans 
as laid out, although it is obviously too late to change the singling of the road, but perhaps not the limitation 
of traffic along the remaining carriageway.
Thanks again for your patience regarding my, probably not very well constructed, arguments.
I would like to be kept informed of the remaining legal processes involved, and hope that my concerns 
might be considered. 

1.01.2012

Don't forget to let me know when further consultation regarding the traffic flow on Highwood Rd 
is to take place.
I note that in the 'Observer' the proprieter of the motorists shop on Patchway Rdbt is none too pleased 
about the killing off of passing trade. 
Perhaps however one understands despite the original consultation, whenever that was. 
Perhaps you should start again...

Reply - 14.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

????3 Several Emails Emails
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I notice that the Sycamore Rd to "secondary street" in Charlton Hayes is to be a cycle lane, it was mentioned that this was only to 
be a temporary road closure until the rat run traffic found a new way out of Patchway but would be reopened in  6 months time for 
residents to leave via the bottom of the street into Charlton Hayes and towards Durban Rd.
Also it was mentioned that there would be actions to combat the use of Coniston Rd as a rat run causing congestion at either end 
onto Highwood Rd what is to be done in this situation as the new layout means the entire of Patchway commuters will only be able 
to exit via Coniston Rd rather than several sections of Highwood Rd
Can you confirm that this is still the case or has now been disregarded?

Reply - 17.10.2011

1. The current consultation is about the proposals for the TROs which are to complement this new highway layout of Highwood Rd so the new 
waiting restrictions, bus route and speed limit can be enforced. 
All “Emergency vehicles” (i.e. vehicles being used for fire brigade, ambulance and police purposes) can have access to any roads in any case 
regardless of the TROs in places or proposed. 
Following the completion of the public consultation which is in progress for another couple of weeks and subject to any received objections, we 
shall report them to the Executive Member for PTSE at SGC. The results of the consultation will then be available on the consultation diary of 
SGC website. 

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

Reply - 4.11.2011

1. I understand that the team in charge of site supervision has dealt with the contractors on site so the issues you raised in Item 1 of your email 
have been addressed. 
Regarding Item 3 of your email, I confirm that the current construction road works taking place on Highwood Road do not require any 
Temporary Traffic Regulation Order (TTRO). 
I believe you have noticed that traffic has remained in both directions albeit with just one half of the existing carriageway being open. This does 
also apply when temporary traffic lights and shuttle working are taking place. Highwood Road is still accessible to all traffic, hence a TTRO is not 
required. 

2. Standard reply about planning application specific to Charlton Hayes Development. 

3. I would invite you to contact our planning team in charge of the strategic developments

4. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

5. One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway 
between the Standing Stone Rdbt and ‘The Boulevard’ with a dedicated bus lane between Coniston Rd 
and the future Bld. Hence, no vehicles except buses and pedal cycles will be able to use this section of 
Highwood Road (i.e. between Coniston Rd and the future Bld). 
Otherwise, all other movements will remain unchanged. We believe these improvements will contribute to promote 
a safer environment for non car users and residents. 
The future new layout of Highwood Rd will soon be different from its current profile and be more easily accessible 
to pedestrians, cyclists, and public transport users as new bus stops will be created on Highwood Rd. 
The aim is to tackle any congestion which has been an inconvenience to the residents over the past years. 
This is a legal requirement to consult with the members of the public regarding the proposed TROs. 

6. Please be aware that the public consultation specific to the redevelopment of Filton Airfield 
is currently available on SGC website. 

7. Standard reply about stage following completion of consultation. 

8. Standard response about future stage for formal legal advertisement. 

5 Several Emails Emails ••••

????

Email 5.10.2011

I am a resident of Pretoria Rd, Patchway and have had a look at the plans for Highwood Rd. The plan for a bus only route will 
make it much more troublesome for Patchway and Charlton Hayes residents to gain vehicular access to Cribbs Causeway and the 
M5 motorway (to go south). People in south east Patchway will have to navigate several more narrow, crowded streets in order to 
get to Cribbs/M5(S) via Coniston Rd. As an example, I currently drive down Pretoria Rd, right onto Windermere Rd, left onto 
Durban then right onto Highwood. This is a much quicker, easier and safer route than trying to get onto Coniston Rd. If the bus 
and cycle only lane is inplemented I will have to go through Cavendish Rd, Stroud Rd, then Consiton Rd.This will surely increase 
the level of traffic, noise and danger to pedestrians in the streets of north east Patchway that join onto Coniston Rd.
I think the plan for a bus only route is an unnecessary restriction on the movements and freedom of local residents. I don't feel 
there is a congetion problem now that the new Northfield route from A38 is open.

In addition to my  concern about people from south east Patchway having to go through north west 
Patchway and literally around the houses to get to Cribbs Causeway and the M5(S) junction, the same 
problem applies for people in north west Patchway who wish to get to the patchway roundabout in order 
to join A38 northbound and then eventually Aztec West M5(N), etc. People that currently use the strech of 
Highwood Rd between the jcts with Coniston Rd and Durban Rd for this purpose will have to drive through 
Patchway increasing traffic levels. Also there is the likelihood that Coniston Rd will be used as a rat run 
to bypass the bus only section of Highwood Rd.
Also I am not convinced that a 20mph limit on the re-developed stretch of Highwood Rd is proportionate 
for the type of road. The road is wide and straight with good long distance visibility, the proposed footpath
is separated from the carriageway and there are deignated safe signal controlled crossing points. 
Please could you explain the justification for going with a 20mph speed limit on such a stretch of road?

Email 16.10.2011

I can understand the 40mph limit going to 30mph between Patchway roundabout and the jct with Durban Rd.
I don't understand why the proposed new bus only section would be 20mph just because the new housing 
development speed limit is 20mph. It is not a residential street. It is currently a main route for local residents 
to get to Cribbs or A38(N) and should remain so. I believe 30mph would be more appropriate.
I don't know if any surveys have been done but many people from Patchway turn right from Durban Rd 
onto Highwood Road to get to Cribbs. Its quite a busy junction as is the junction at Coniston Road closer to 
Cribbs. Both Coniston Rd jcts with Highwood are sure to get more congested as is traffic through the streets 
of central Patchway.
I do appreciate that most traffic on Highwood road is non-local and this makes it into quite a congested road 
sometimes with people using it as a through route to get to M5(N). For this reason I think a much better 
arrangement would be to allow local traffic only as well as buses to use the "bus route".
Thanks again and I hope local residents views are being heard. Have many other people contacted you 
regarding this consultation?

Email 19.10.2011

Going to Cribbs B&Q by the "alternative route" takes me 9 mins and is 3.2 miles. I was lucky with the lights 
as well. If I cut through the middle of Patchway to join Coniston Rd it takes me 5 mins and is 2.5 miles 
and there are many less traffic lights. I think it is clear which route most people in Patchway will take 
especially with the cost of fuel as it is. Without the road closure it is only 2 miles to B&Q.

4 4.10.2011 Email
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Reply - 14.10.2011

As per the statement of reasons, SGC approved a planning application in 2007 to develop the Filton Airfield “Northfield” site in Patchway. 
You might be aware that all documents and further details related to this planning application ref. PT03/3143/O and all future changes to the 
existing highway network including Sycamore Drive have been available to all members of the public on the website of SGC. 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld. 
One driving from Sycamore Drive will be able to reach the Standing Stone Rdbt and then the Mall or M5(S) as per the current situation.
One driving from Sycamore Drive will be able to reach the A38 via the new road Hayes Way which was open to traffic last December. Any other 
route is also possible except via Highwood Rd between Coniston Rd and the future Bld 
Following the completion of the public consultation which is in progress and subject to other residents’ comments, 
we might update the proposals.
These will be subject to SGC Executive Members’ decision. We shall then send you the results of the consultation 
presenting the proposals which will be advertised. 
This will give another opportunity for residents and members of the community to comment. 

Reply - 17.10.2011

All planning documents are available on the website of SGC.
The most relevant to address your concerns would be the traffic and environment assessments that have had to be 
undertaken to understand the impact of this development and the new layout of Highwood Rd. 
Should you have any further queries about these assessments, I would invite you to contact our planning team
 in charge of the strategic developments.
The alternative route to Highwood Rd is now Hayes Way between the A38 Gloucester Rd and the access to the Mall
 and the M5 South. The aim is tackle any congestion which has been an inconvenience to the residents over the past 
years. The current consultation is about the proposals for the TROs which are to complement this new highway
layout so the new waiting restrictions, bus route and speed limit can be enforced. 

Replies - 14.10.2011, 17.10.2011, and 28.11.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. I can confirm that drivers will be able to turn right travelling from Coniston Rd onto Highwood Rd.
However, Highwood Rd will no longer be a dual carriageway and will become a single carriageway on its western 
section. 
Highwood Rd will become a single carriageway between the Standing Stone Rdbt and Coniston Rd. 
Traffic will be possible for all vehicles between these 2 points. 
One driving from Bay Tree Close will be able to access the western side of Coniston Rd via Sycamore Drive. 
This will be the direct route to the Standing Stone Rdbt and then the Mall or M5(S) as per the current situation.
One driving from Bay Tree Close will be able to reach the A38 via the new road Hayes Way which was open to traffic 
last December. 
As per my email dated 14.10.2011, Highwood Rd will no longer be a dual carriageway and will become a single 
carriageway on its western section. 

Emails ????

Emails ••••6 Several Emails

Several Emails7

Email 5.10.2011

We are residents living in Sycamore Drive and strongly object to losing access onto the dual carriageway at the end of Sycamore 
drive. Has anyone thought what a total waste of time having a bus lane only going along that part of the dual carriageway is, 
obviously not, there does not seem to be a lot of bus only traffic to the Mall to justify this bus lane.  hink of what a knock on effect 
this will have on conniston road, this road is in need of repair & resurfings. Also is Coniston Rd capable of carrying all the additional 
traffic, will it end up being a rat run for shoppers at peak times ???
What is happing as regards to the exit at the end of Sycamore Drive onto Highwood Rd as this is not shown on the plans that I can 
see ???

Email 6.10.2011

I still feel the planners have given no consideration to the increase in traffic volume to Coniston Rd which I feel is incapable of 
carrying this large increase. 
Coniston Rd is currently in a poor state of repair & is in need of resurfacing & repair, only a small section has been repaired 
currently.
What about the extra demand at the Coniston Rd to Highwood Rd jct? the traffic will be backed up there 
unable to cope, unless better traffic management is employed.
I look forward to your thoughts. 

Email 5.10.2011

This will increase the length of journey time to for all residents off Coniston Rd (The Mall end) This will increase carbon emission. 
The carriageway needs to be open to cars as well as buses. 

Email 14.10.2011

I will not be able to get to the Mall / VUE or Jct 17 on the M5 by turning right at the lights where Coniston Rd meets the dual 
carriageway 
This would be my main complaint / comment as I use this way to work daily the detour will add distance, time, add congestion to 
other routes and pollution. 

Email 17.10.2011

Can you please confirm aceess by car can be made form the mall to Coniston Rd (via Highwood Rd)?

Email 22.10.2011

Please can you confirm how the changes to Highwood Rd will effect acess to Bay Tree Close?

I:\TNS Schemes\T423-PATCHWAY\278 - Northfields TROs\Correspondence\Consultation\Phases 2 & 3, HighwoodRd & Res.Dvt\Responses\n120328 Comments on Proposals - WithoutContactDetails



••••

Email 6.10.2011

We have reviewed your planned under as shown consultation for Highwood Rd.  We have a business on the junction of Callicroft 
Rd with High Croft Rd.
Your plans indicate that between Standing Stone Rdbt and Patchway Rdbt there will be no actual road closures.  
Please could you confirm this as being correct?

Email 17.10.2011

We have been monitoring the developments in our area. However in respect to the plans for Highwood Rd we have definitive 
objections to the changes. 
Our business is on the T-jct of Callicroft Rd and Highwood Rd.  The restriction to passing traffic on both sides of the carriageway is 
very alarming and could have a potential HUGE effect on our business.   
Not only will this cause restrictive access for our loyal customers, we have picked up a large amount of business from passing cars 
which again we feel will be impaired by limiting to bus and pedal cycles only.   
I am sure that we are not the only business whom is concerned for the effect on trade, and like most we have been established 
here for some 20 years plus. 
With the development of more homes in the area surely this leads to increase the need for road access, 
not decreasing and restricting travel.   
I wonder if anyone has taken into account the business's that have been serving this community and 
the impact these travel restrictions will have. I await the results of the consultation. 

Replies - 14.10.2011 and 17.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2.One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld Hence, no vehicles except buses and pedal cycles will 
be able to use this section of Highwood Rd (i.e. between Coniston Rd and the future Boulevard). 
Otherwise, all other movements will remain unchanged.
It would be helpful if you could then clarify your comments (e.g. support, objection) to this consultation. 
Following the completion of the public consultation which is in progress and subject to other residents’ comments, 
we might update the proposals.
These will be subject to SGC Executive Members’ decision. 
We shall then send you the results of the consultation presenting the proposals which will be advertised. 
This will give another opportunity for residents and members of the community to comment. 

As per my initial email, all documents describing the proposals for this new development at Northfield and
 more specifically the future layout of Highwood Rd have been subject to several stages of public consultation.
 In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public 
and collect their views. Following that, planning permission was granted. 
All approved documents have been available to all members of the public since then on the website of SGC. 
All local councillors and Patchway Town Council have always been aware of these proposals since this planning
 process started (i.e. in 2003). 
The proposals for the TROs are to complement this new highway layout so the new waiting restrictions, bus route
 and speed limit can be enforced. 

3. Standard reply about stage following completion of consultation. 

4. Standard response about future stage for formal legal advertisement. 

Reply - 14.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

Reply - 14.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

I write to object to the proposed changes to Highwood Rd i.e. the bus lane.

This will increase traffic throughout Patchway making what are now quiet streets become full of traffic in particular Consiton Rd. 
This will increase the risk to pedestrians and cyclists whilst increasing pollution in the steets we live in. Patchway will become a cut 
through from stoke Gifford to Cribbs Causeway. 
So a few buses may save a minute or perhaps even two over the current traffic free duel carriageway. However the buses that 
provide a service to Patchway will now take longer due to the inevitable traffic the proposals will cause. There is no net benifit to 
any of this and only negatives for Patchway.
During tough financial times I find it incredible to think we have 100's of thousands of pounds to spend on something very few 
people want. Everybody I have spoken to in Patchway is surprised at upset at what you will no doubt do. 
Have you really consulted the people of Patchway? By that I mean actually knocked on some doors and asked the residents what 
they want and if they feel this is the most productive way 
to spend taxpayers' money ? 

The statement of reasons document you have produced says the following under purpose of scheme
1. To complement environmental enhancement of the proposed work on Highwood Rd, 
2. and to help ensure that road safety is maintained. 
3. The enhancement works are aimed to give priority to sustainable modes of transport, 
4. and to minimise congestion.

1. To that location your plans meet the  purpose of scheme but are ignorant to its effects on Patchway
2. Risk will be increased throughout Patchway. Bus lanes in Bristol city centre have not proved to be 
safe people walk across the bus lanes without looking as they have very little use.
3. Paint a cycle lane and bus lane on one lane of the existing duel carriageway. 
Save 100s of thousands of pounds!
4. Where on a road you have closed to all traffic except buses? It will certainly increase traffic overall.

Email

Emails

••••9 6.10.2011

6.10.201110

8 Several Emails

Email

I strongly object to the closure of Highwood Rd Patchway to traffic. This will cause considerable inconvenience to the residents of 
Patchway, particularly those of the Callicroft Rd location. How are we supposed to get to the Mall and Asda shops without making 
a long detour? 
It will also increase traffic through Durban Rd.  I do not think this has been thought through properly and would implore you do all 
you can to get this crazy decision reversed. 
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Replies - 21.10.2011 and 01.11.2011

1. In the instance of this public consultation, we decided to contact Patchway residents (i.e. several hundreds of households) and commuters via 
road signs in key locations in Patchway and on Highwood Rd. 
We believe this was the most cost effective way to contact the widest range of members of the public. 
We appreciate that some members of the public are not computer literate and encourage. You might be aware that any members of the public 
can go to the One-Stop Shop where all support could be provided. 
For your information, a couple of hardcopies of the proposals are available there. 
We are also available to answer all phone calls of members of the public at anytime or send them a paper copy of the statement of reasons or 
the illustrating plans on request. 
As per my initial reply, SGC approved a planning application in 2007 to develop the Filton Airfield “Northfield” site in Patchway. 

All docs describing the proposals for this new development at Northfield and more specifically the future layout of Highwood Rd have been 
subject to several stages of public consultation.
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public 
and collect their views. Following that, planning permission was granted. 
All approved documents have been available to all members of the public since then on the website of SGC. 
All local councillors and Patchway Town Council have always been aware of these proposals since this planning 
process started (i.e. in 2003). 
Please be aware that this development and all improvements to the highways are funded by the private 
developer under the S106 agreement supporting the planning application stated above. 
I confirm that the current road works on Highwood Rd will contribute to convert
this dual carriageway into a single carriageway between the Standing Stone Rdbt and the future Bld. 
The future new layout of Highwood Rd will soon be different from its current profile and be more easily accessible to 
pedestrians, cyclists, and public transport users as new bus stops will be created on Highwood Rd. 
The aim is to tackle any congestion which has been an inconvenience to the residents over the past years. 
The current consultation is related to the proposals for the TROs. 
These TROs are to complement this new highway layout so the new waiting restrictions, bus route and speed limit 
can be enforced. 

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

4. As a reminder, a public exhibition was held in 2006 for several weeks in Patchway in order to inform 
the members of the public and collect their views. Following that, planning permission was granted. 
All approved docs have been available to all members of the public since then on the website or in the offices of SGC. 
All local councillors and Patchway Town Council have always been aware of these proposals since this planning 
process started (i.e. in 2003). 
Please be aware that the scheme has been designed and implemented
to be beneficial to the Community. However, should you wish to see further highway improvements to be considered 
please contact your local councillors so they could discuss any options with us. 
Subject to available funding, any new scheme might then be considered in the forthcoming financial years. 

11 7.10.2011 Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’ with a dedicated bus lane between Coniston Road and the future Bld. Hence, no vehicles except buses and pedal cycles 
will be able to use this section of Highwood Road (i.e. between Coniston Rd and the future Bld). Otherwise, all other movements will remain 
unchanged. We believe these improvements will contribute to promote a safer environment for non car users and residents. 
Following the completion of the public consultation which is in progress and subject to other residents’ comments, 
we might update the proposals.

••••

It would seem a bit late in the day to put notices up asking for comments on the Patchway scheme when everything has already 
been put into motion with NO THOUGHT or CONCERN for the people who have lived, worked and shopped in the area for over 
30 years....where have Patchway & Little Stoke disappeared to..where is the pride in anything that was our heritage....everything 
appears to be disappearing...just for the sake of some pretty awful looking houses, more roundabouts than we find at a 
fairground...and the final nail in the coffin...the loss of the runway...where some of the best aeroplanes in the world have been 
built...then the Rolls Royce site...what a mess...and for what more houses....the road running from Patchway rdbt to the Mall has 
been the best and first access for local people from Patchway, Stoke Lodge and Little Stoke for as long as I can remember.... but 
what the hell ...
Let's forget the people that pay the council tax locally and just ride rough shod over them. I think all the decisions for the dual 
carriageway etc...have already been made and that the odd 1 or 2 signs suddenly stuck up on the side of the road at the last minute and if you are driving 
past you don't have time to look or an accident could happen, is an empty gesture and any response from 
local people won't make one bit of difference...
I think this is total arrogance on behalf of the local authority... and I for one am very disappointed 
in everything that is being lost and wiped away for ever in the so called name of progress.

••••

Email 7.10.2011

WE HAVE LIVED IN STOKE LODGE FOR OVER 48 YEARS. IT USED TO BE A PLEASANT PLACE TO LIVE. HOWEVER 
OUR LIVES OVER RECENT YEARS HAVE HAD TO REVOLVE AROUND EVER INCREASING TRAFFIC, &  JAMS AT PEAK 
TIMES.
EVEN OUR OWN DEVELOPMENT IS SPLIT BY STOKE LANE WHICH IS USED BY BRADLEY STOKE TRAFFIC AS A "RAT-
RUN" IN THE MORNINGS AND EVENINGS.
OUR ONLY ADVANTAGE LEFT IS THE SUPERB DIRECT LINK TO THE MALL AT CRIBBS (HIGHWOOD ROAD).
WE WERE HORRIFIED WHEN WE FOUND OUT QUITE RECENTLY THAT THIS WAS TO BE CLOSED.
HAYES WAY IS NO SUBSTITUTE FOR THIS, AND WAS DESCRIBED ON YOUR WEBSITE ON 3.12.2010
AS "ADDITIONAL" AND "SERVING THE FILTON AREA".
NO MENTION WAS MADE AT THE TIME THAT HIGHWOOD ROAD WAS TO BE CLOSED.
ACCESS TO THIS ROAD FROM PATCHWAY IS THROUGH 3 SETS OF TRAFFIC LIGHTS OFF THE A38.
HIGHWOOD ROAD IS IMPORTANT TO PATCHWAY RESIDENTS, SO WHY HAVE YOU LEFT IT SO LATE TO ASK OUR 
OPINION??? WE ARE VERY ANGRY ABOUT THE CLOSURE OF HIGHWOOD ROAD, AND IN PARTICULAR THAT OUR 
VIEWS WERE NOT SOUGHT MORE RIGOROUSLY BEFORE YOU STARTED DIGGING IT UP!!!

Email 20.10.2011

1. AVAILABILITY OF INFORMATION ON A WEBSITE DOES NOT ENSURE PUBLIC AWARENESS ABOUT IT.
2. IN MY EXPERIENCE THERE WAS MOST AWARENESS ABOUT HIGHWOOD ROAD BY WORD OF MOUTH 
AFTER THE WORKS HAD STARTED.
3. MANY AFFECTED BY THE CLOSURE OF HIGHWOOD ROAD DO NOT HAVE INTERNET ACCESS.
4. YOUR CONSULTATION APPEARS TO BE ONLY AVAILABLE TO THOSE ON-LINE.
5. IMPORTANT PROPOSALS AFFECTING OUR WELLBEING SHOULD BE COMMUNICATED TO THOSE MOST 
AFFECTED DIRECTLY, AND THEIR VIEWS SOUGHT (4YEARS AGO IN THE CASE OF HIGHWOOD RD?)

Email 3.11.2011

WHILE I UNDERSTAND THE STEPS THAT YOU HAVE TAKEN SINCE 2007, IT IS STILL A FACT THAT MANY 
RESIDENTS WERE NOT AWARE UNTIL QUITE RECENTLY THAT THEY WERE GOING TO LOSE HIGHWOOD RD 
AS A DIRECT LINK TO CRIBBS CAUSEWAY.
I WAS INTERESTED TO READ OF THE CONSIDERATION THAT IS BEING GIVEN TO THE FUTURE RESIDENTS 
OF CHARLTON HAYES AND "NON-CAR USERS".
STOKE LODGE HAS BEEN A PART OF PATCHWAY SINCE IT WAS BUILT OVER 40 YEARS AGO. 
HOWEVER IT HAVE NEVER HAD EASY ACCESS TO THE MAIN AREA OF PATCHWAY. 
WE HAVE NO PUBLIC FACILITIES AND THE A38 HAS BECOME A MAJOR BARRIER TO THOSE  LOCATED 
IN WEST PATCHWAY. 
IN ADDITION STOKE LANE HAS BECOME A BARRIER TO OUR OWN FEW SHOPS BECAUSE IT HAS BECOME 
A "RAT-RUN" FOR BRADLEY STOKE, AND WE HAVE REPEATEDLY BEEN REFUSED A PEDESTRIAN 
CROSSING FOR THIS ROAD. "NON CAR" LIVING IS NOT AN OPTION FOR US !!!
WE ARE UNABLE TO WALK TO OUR NEAREST BUS STOP IN STOKE LANE, EVEN THEN WE CAN ONLY GET 
A BUS TO BATH AND NOT BRISTOL (THAT WAS TAKEN AWAY BY BRADLEY STOKE). ALL PUBLIC 
FACILITIES ARE ON THE OTHER SIDE OF THE A38, AS ALREADY STATED, AND THE HAPHAZARD 
ARRANGEMENT OF RETAIL FACILITIES IN CRIBBS CANNOT BE VISITED WTHOUT A CAR. TO ADD TO THIS 
WE HAVE TO PUT UP WITH TRAFFIC CLOGGING OUR LOCAL ROADS TO ACCESS STOKE LODGE SCHOOL
 AND THE ADJOINING NURSERY.
I HOPE THAT YOU WILL NOW UNDERSTAND WHY WE ARE NOT OVERJOYED TO HAVE TO GIVE UP WHAT 
TO US IS AN ESSENTIAL EXISTING FACILITY.
I WOULD BE INTERESTED IN ANY SUGGESTIONS THAT YOU MAY HAVE TO IMPROVE OUR PLIGHT.

12 06.10.2011 Email
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld. Hence, no vehicles except buses and pedal cycles will 
be able to use this section of Highwood Road (i.e. between Coniston Rd and the future Bld). Otherwise, all other movements will remain 
unchanged. We believe these improvements will contribute to promote a safer environment for non car users and residents. 

7. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process started (i.e. in 
2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between 
the Standing Stone Rdbt and ‘The Boulevard’. We anticipate the new layout of Highwood Rd to be operational in 
Spring 2012, 
in order to complete the construction of this scheme as approved. 
The future new layout of Highwood Rd will soon be different from its current profile and be more easily accessible 
to pedestrians, cyclists, and public transport users. The aim is tackle any congestion which has been an inconvenience 
to the residents over the past years. 
The proposals for the TROs are to complement this new highway layout so the new waiting restrictions, bus route 
and speed limit can be enforced. 

I am concerned that I am more than likely wasting my time as the decision to undertake this project on HIghwood Road was made 
a long time ago as I understand.
My route to Cribbs Causeway will be cut off by closing the stated part of Highwood Road, forcing myself and all other residents of 
Patchway through Patchway and onto Coniston Road.
But as I now understand it residents of Charlton Hayes will continue to have access to this section of road.
One of the arguments for closing that particular section was to enable Patchway and Charlton Hayes to feel like one community.
Well I can say it is actually causing bad feeling amongst Patchway residents.
I also feel that the proposed bus lane will not be used as frequently as stated, as the bus companies will want to take a route that 
leads them through the Charlton Hayes estate.
I also have to say that I do not understand the logic that one main road leading to Cribbs Causeway is better than two.
I think it is very telling that the road will not be closed to public access until after Christmas.
Christmas is a busy time and it would appear you would feel the same way the residents of Patchway feel 
that the one new road will not cope alone.
By closing the road after Christmas, it will be almost a full year before this problem is highlighted 
and by that time it will be irreversible.
As I understand the people of Patchway and the Patchway town council have asked for the presence of 
SGC town and road planning and their local council meetings on several occasions.
Each time SGC has declined.  
Why is that? Is it because they know that their justifications for closing the road will not stand up to 
the challenges made by Patchway residents?
 
I am VERY unhappy about these proposals and how they benefit the Charlton Hayes estate 
while crippling Patchway.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld. Hence, no vehicles except buses and pedal cycles will 
be able to use this section of Highwood Rd (i.e. between Coniston Rd and the future Bld). Otherwise, all other movements will remain 
unchanged. We believe these improvements will contribute to promote a safer environment for non car users and residents. 
Following the completion of the public consultation which is in progress and subject to other residents’ comments, 
we might update the proposals.

As resident of Sycamore Drive, the proposed changes will add a considerable journey, if I want to access Rodway Road, 
Patchway roundabout etc. it will increase the traffic in Sycamore by up to 80%, as at present a lot of cars enter from Coniston and 
exit onto Highwood Road. Under these changes all traffic will have to return back the way they came, turning Sycamore Drive and 
Baytree into a very large cul-de-sac. Yet you intend to leave Sycamore as a 30 MPH road.

Sycamore is not fit for purpose there are too many areas without foot paths, in the winter people walk on the road because the 
grass is to wet. Someone will get knocked down. 
This is the wrong solution for the residents of the “Trees” area.

••••

Email ••••

••••

09.10.201115

14
09.10.2011, 
and 24.09.2011

Email

Email 07.10.2011

I am struggling to understand what benefits closing Highwood Rd to general traffic between Durban Rd and Coniston Rd will 
bring. In my opinion it will create the following issues. 
1. Significant disruption and increased traffic for the residents of patchway.
2.  The Mall and associated retail and leisure venues will be impacted by reduced accessibility for residents of pathway and further 
afield Bradley Stoke as access will be significantly more difficult.
3.  These businesses not only contribute to the overall wealth and productivity of the area including significant contribution via 
business rates but also provide employment for a large number of local residents which I think would be damaged by this scheme.
4.  Regular visitors to the mall, including me, will have increased journeys as using either the motorway or the new road via the A38 
is a longer journey which will increase pollution.
5.  I travel this way regularly and can not remember the last time there was any traffic problem which could justify making this a bus 
only route and since the opening of the new road Highwood road has been 
noticeably quieter.  But forcing all traffic via the new road will increase traffic problems - 
including traffic queues to turn right on the A38 which will increase the risk of accidents 
and lead to potential 'log jams' at peak times if there 
is an accident as you reduce alternatives.
6.  I think this scheme seems an absurd waste of money in the current climate.
7.  How many bus routes use Highwood Rd - I hardly ever see buses other than the occasional 73 and 
the one that goes via Stoke lane.  If this was a major bus route that was consistently congested I could see 
better value.
If as a Council you are serious about managing traffic and improving the environment there are at least two 
areas where you would make more of a difference - access to and around Aztec west rdbt from Bradley 
Stoke and Hambrook.

I always use the Mall and are never tempted to go into the city centre - this is because access is currently 
really easy. I and many of my friends and work colleagues never catch buses as they are not convenient 
and not cheap enough - if working/shopping a bus to the mall is the last resort and from where I live it goes 
all around Bradley Stoke, always gets stuck in traffic at Aztec west and takes 3 times longer to get to 
the same place because of the route it takes.
Please re-think this awful proposal and use my tax money more usefully where it will Improve 
more local residents lives rather than create significant inconvenience.

Email 14.11.2011

I occasionally walk up Highwood Rd the last time was 3 weeks ago during the 
Main school/work run if I walked past more than 3 or 4 people that was it. Hardly anyone ever walks down
the road at any point on it - if it was a very busy pedestrian highway I might understand your point.
When and how did you publish the proposals before the current have your say signs? 
If you've made the decision then what is the point of the consultation?
I still think regardless of who pays for it this is one of the most ridiculous ideas the Council have had for 
a while and I am in the process of encouraging the people I know locally and in Patchway who also disagree 
to comment to you.

13 07.10.2011 Email
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10.10.2011, 
25.10.2011, and
02.11.2011

Phone 
message, 
and emails ••••

This resident works at John Lewis and lives in Bradley Stoke South. He uses Highwood Rd to commute to work. 
This resident would like to know whether the road between Standing Stone Rdbt and Durban Rd will be shut for all traffic? He 
thinks the plan is not clear. 
He also commented that the works has already started while public consultation is taking place. 

First of all may I thank you for returning my call after I made contact with your office. It was not straight forward as the number 
listed for you on the consultation page of South Glos. does not work.
 
I am unsure as to whether my complaint will have any effect regarding Highwood Road Patchway, but I am writing to you to place 
my objection to the alteration of this road. I cannot believe in this day and age where the local authority is spending a fortune 
widening roads to give us bus lanes that we are closing Highwood Road a dual carriageway and local arterial road and only 
making a section of it usable by bus and cyclists. 
If a bus lane was required for it full length that would have been an easy fix, simply mark the carriageway as a bus lane, leaving a 
single carriageway for local traffic.
I would have had no objections to that being done, however, the proposed alterations I do! 
What is the cost of this alteration and how many buses a day will actually use the route.
 
Since the building of the new road beside the runway I have experienced less traffic travelling up 
Highwood Rd towards The Mall, clearly this has filtered out a lot of traffic travelling north on the A38 wanting 
to make access to the Mall Shopping Centre.The closure of Highwood Road to traffic will have the effect 
of forcing local traffic (Patchway,Stoke Lodge and Little Stoke ) to either travel south on the A38 to make 
a right turn at traffic lights or join Gypsy Patch Lane, an already busy road with a major pinch point by 
the railway bridge, all this traffic causing a major bottle neck at the new traffic light system. 
Gypsy Patch Lane already suffers heavy traffic at peak times which causes traffic to back up 
along its length where it joins the roundabout at Hatchet Rd for Stoke Gifford. 
I believe your planning will create further gridlock around the southern end of Little Stoke and Stoke Gifford 
as a local through route has been cut off. I think it very unfair to change a road system that has been used 
for many years (I believe built during second world war) by many local residents in this way.
 
You (Local Authority) are asking for our say and only advertising the fact when road alterations are 
underway, had your large sign post asking for our say been erected in 2005.
I'm sure there would have been strong objections raised to the alteration; this smacks of closing the stable 
door after the horse has bolted.
I am not implying anything untoward has been done in planning, the "your say" part seems to be a placation 
move. 
It strikes me as being very unfair asking for views when what has been planned is actually being done.
 
In summary, I object to the alteration of Highwood Road i.e. closing it to the use by local residents. 
This alteration has been conceived and executed without full consultation of the wider community 
who are affected and will be affected.

Thank you once again for your response. There is always something to learn in life, for me it has become 
planning by the local authority. 
As stated in my previous correspondance I was certain nothing underhand was done with planning for 
the development of the Filton airfield site, but the first time I became aware of any change to the locality 
was when building work started alongside Highwood Rd. 
My initial thoughts were - They are building the houses close to the road - how stupid of me.
Little did I realise that the road was closing.
 
Putting up signs asking for our say seems to be rather pointless. It cannot change the outcome
even if people do complain. Had those large signs been erected at the beginning of the planning
 stage I am sure you would have received far more objections to the planning. 
All it has done for me, is left me frustrated and looking to see which alternative route to work will be best. 
 
The local authority may have considered the needs of the new residents of Charlton Hayes, 
but I fear that that by the closure of Highwood Rd to most traffic will force traffic congestion
into lower Bradley Stoke via Gypsy Patch Lane ( already a nightmare at peak commuter times ) and 
Stoke Lodge onto the A38 Gloucester Rd (again another busy road ).
I feel that the wider community has not been considered.
 
Well I have had my say and I'm sorry you have had to listen and respond to my views.

Reply - 01.11.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

Reply - 03.11.2011

As per my initial reply, all documents and further details related to this planning application ref. PT03/3143/O have
been available to all members of the public on the website of SGC. 
The most relevant documents to address your concerns would be the traffic and environment assessments
 that have had to be undertaken to understand the impact of this development and the new layout of Highwood Rd. 
Should you have any further queries about these assessments or the background of this scheme including 
this new highway layout, I would invite you to contact our planning team in charge of the strategic developments. 
Please be assured that all received comments regarding the proposed traffic management changes 
will be forwarded to the Executive Member for PTSE at SGC. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

09.10.2011 Email ••••16

Having viewed the proposal and as a regular daily user of this road I fail to see why you are closing the road to normal traffic.
I would need to travel from the Mall to Patchway Rdbt and will no longer be able to do this, if I am reading the plans correctly.
I would either have to travel around Coniston Rd or through the new Charlton Hayes dvt.
The route most obvious would be to travel around Coniston Rd which would not be beneficial to the people living along that road,  
they would have increased traffic going past their homes and extra traffic fumes which at the moment are largely kept away from 
people's homes and children playing in the street.

The other problem with closing even part of the road between Standing Stone Rdbt and Coniston Rd is that previously coming 
from the Mall along from Highwood Lane direction and wanting to turn left at the roundabout there was a right of way for this traffic, 
this was most helpful in keeping the congestion down.
This has already been taken away and there is now congestion at this point.  
Given that the Mall at peak times already gets gridlocked then this seems to make the situation worse.
This will also have an impact on the air quality around the Mall with the extra standing traffic waiting 
to go onto Highwood Rd. 
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. One driving from Sycamore Drive will be able to reach the Standing Stone Rdbt and then the Mall or M5(S) as per the current situation. 
One driving from Sycamore Drive will be able to reach the A38 via the new road Hayes Way which was open to traffic last December. I can 
confirm that drivers will be able to turn right travelling from Coniston Rd onto Highwood Rd. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. One driving from Sycamore Drive will be able to reach the Standing Stone Rdbt and then the Mall or M5(S) as per the current situation.
One driving from Sycamore Drive will be able to reach the A38 via the new road Hayes Way which was open to traffic last December. 
I can confirm that drivers will be able to turn right travelling from Coniston Rd onto Highwood Rd. 

••••

Looking at the plans for Highwood Rd it seems that the outlet from Sycamore Rd will be closed.
It is bad enough now for residents of that road and it's off shoots in that we can't get back from the local amenities, businesses and 
shops but as far as I can see your plan will cut us off completely from them, effectively forcing us to use Cribbs all the time - or we 
will have to drive about 2 miles to get to the services like the HMC garage that are not available in Cribbs.  I'd rather support local 
business than national chain stores but the way I read the plans that's going to be pretty difficult and not very cost effective.
 
How about allowing residents only access from Sycamore down to the HMC lights as we have now - and perhaps back again now 
that the traffic based reasons why that was not available before are gone?
Otherwise this whole area will be effectively separated from the rest of Patchway and our local shop will be ASDA!

????

I live in Bevington Close & use Coniston Rd (Top Junction) to travel to the retail outlets at Cribbs Causeway, Crow Lane & to 
access the M5 motorway. 
Will my route be affected once the work has been completed? 
Can you tell me how & where I can obtain a copy of the road plan? 

19 10.10.2011 Email

10.10.2011 Email

Looking on your website regarding the developments for Patchway – Highwood Rd I notice that the road at the end of Sycamore 
drive in Patchway is going to be closed.
I have to say that this is going to cause great inconvenience when getting to the Patchway Hub, and shops in my car.

We only moved into the property in 2008 and we were unaware of the planning application (2007).  We think its mainly a good 
idea as the traffic going past the front of our house can get unbearable and we are unable to sleep with the windows open due to 
the excessive noise that the cars make as they speed past (and when I say speed past I mean just that, people do tend to use that 
road as a race way) but thankfully that will not happen for very much longer. We were actually considering moving from that area 
but now we will no longer have to, which is brilliant for us.
It's just going to be difficult getting to spar and the hub now from our house.

Thank you though for your e mail as with this type of thing usually they just disappear into the ether and you never really get a 
reply, but this made a pleasant change.10.10.2011, 

and 25.10.2011

Email ????

Email ∗∗∗∗20

21
10.10.2011, 
and 16.10.2011

18

My understanding is that the scheme was agreed some years ago. Could you enlighten me as to why a consultation with residents 
is taking place now? which seems to be confusing people and giving the impression that they can stop the road closure 
happening.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. The new speed limit of 20mph will be implemented on the section of Highwood Rd dedicated to the bus lane and within the new housing 
development to the South of Highwood Rd. 
The new speed limit of 30mph will be implemented on both western and eastern sections of Highwood Rd which remain accessible to all traffic 
in order to be consistent with the existing speed limit at the approach of Patchway Rdbt and to create a safer link with the roads at 20mph. 

I:\TNS Schemes\T423-PATCHWAY\278 - Northfields TROs\Correspondence\Consultation\Phases 2 & 3, HighwoodRd & Res.Dvt\Responses\n120328 Comments on Proposals - WithoutContactDetails



1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. One driving from Sycamore Drive will be able to reach the Standing Stone Rdbt and then the Mall or M5(S) as per the current situation.
One driving from Sycamore Drive will be able to reach the A38 via the new road Hayes Way which was open to traffic last December. Any other 
route is also possible except via Highwood Road between Coniston Rd and the future Bld. 

Reply by SGC - 17.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

Reply by Patchway TC - 19.10.2011

We have been informed by SGC Highways Dept. that they will be monitoring the increased use of Coniston Rd 
when Highwood Rd is closed with a view to installing appropriate traffic calming measures.
This is an issue which the Town Council has been highlilghting for several years and will continue to press for action.

24
12.10.2011, and 
17.10.2011

Email ••••

I live at the bottom end of Sycamore Drive and would like to know why SGC seems intent on making our lives as difficult as 
possible. It's bad enough that we have this eye-sore of a development right opposite us, the three story buildings close to the road 
are just far too high, but now you want to make us drive all the way back up Sycamore Drive, then round the whole of Conniston 
Rd to get to facilities which are just a few hundred yards away. It's madness! 
For example, I use the HMC garage just down the road on the junction with Callicroft Rd.  I would have to drive well over a mile to 
get there when it is literally 200 yards away. That's wthout the return.
Why can't you leave things more or less as they are, with a single traffic lane and bus lane between Conniston and the Sycamore 
Drive/Bay Tree entrance allowing us to get to and from our homes without incurring extra time and fuel costs? It seems to me that 
far too much of our money is being wasted by the council on unecessary and ill thought through projects.
You seem obsessed with bus lanes. Buses are not the be all and end all.
Most of the bus lane projects that have been completed thus far have no real benefit as far as I can tell 
and seem to have been the ideas of people who are totally out of touch with common sense.
There must be a better solution than that already proposed, surely?

Yesterday, I drove the route from my home to the shops/amenities on Rodway Rd via Conniston Rd 
and it was exactly 2 miles. This is 4 miles round trip to visit shops, council offices/library etc which are just 
a few hundred yards away.

23
12.10.2011, 
and 18.10.2011

Email
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12.10.2011, 
and 17.10.2011

Email

Replies - 17.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. Finally, I can only reiterate that all information and detailed documents related to this development 
have always been available to all members of the public since the planning process started (i.e. 2003)
whilst Patchway Town Council and the local councillors have always been aware of this process. 

I have been looking at the proposed changes to the road system within Patchway ( I have to say this is the first time I have been 
made aware of the plans etc as no-one from the building company or council have contacted us directly! )

I live in Windermere Rd and have some major concerns that this street will become a rat run for traffic trying to exit Patchway at the 
bottom by Patchway Rdbt.
Rodway Rd is a wide road which can take buses etc but has speed humps.
Windermere Rd in comparison is one of the narrowest streets in Patchway, with Police permission to park half on / off pavements 
to allow the movement of traffic through. 
Windermere has a mini roundabout adjoining Coniston Rd and when the traffic is bad on Coniston Rd (as per Xmas time 
experience etc) 
everyone comes down this street in the hope they can push themselves up the queue.
We are then subject to damaged cars (wing mirrors etc), unable to get out of drives due to the backed up traffic and sheer 
disturbance
(especially as my husband is shift worker and regularly works nights )
People would prefer to use Windermere rather than Rodway because of the mini roundabout and 
the fact that Rodway has speed bumps.
We can foresee many people wanting to use Windermere once the plans change. 
Therefore I’d like to know what plans you have in place to ensure that Windermere isn’t adversely affected 
by the changes?
Will you remove the mini roundabout, put speed bumps in Windermere, will the council reimburse us 
for damage to cars etc??
I would appreciate your response and hopefully a successful solution as soon as possible. 

What if any road improvements / safety improvements are planned to safeguard the residents of Patchway 
and prevent the roads of Patchway becoming rat runs, once Highwood Road is closed to traffic?

????

••••

Further to our conversation a short while ago, please can you use this e-mail as an official objection with regards to the changes 
proposed for the traffic flow at Highwood Road. 

Specifically my objections (and those of a great many people that attended the 'exhibition' several years ago are as follows:

With Highwood Rd closed to normal traffic from the Standing Stone Rdbt to Durban Rd, this will force all residents of Patchway to 
access M5 at J17 via Coniston Rd which is a residential road, with speed bumps. This is clearly going to increase congestion on 
Coniston Rd as well as increase the likelihood of accidents, as a large volume of traffic which used to use the dual carriageway of 
Highwood Rd will be forced to go via Coniston Rd.

If you could please advise as to what mechanisms are in place, such that the decisions made allowing the change in traffic flow to 
be implemented may be fully investigated, and those behind the descisions held accountable. I would like to request a public 
meeting with the Executive(s) accountable for this decision, such that they can present evidence supporting their decision to the 
residents of Patchway, 
and answer any questions put to them. 

Thank you very much for your mail, and the information that you kindly sent me last week. 
I moved to Patchway in 2006, and so it is very interesting to me that none of the changes being made to 
Highwood Rd were highlighted in and of the local searches that were undertaken by the solicitor 
when the house purchase process was taking place. 
I would have thought that such a significant change to the access to the property would have 
had to be made clear. Interestingly, you mention that there was a public exhibition in relation to 
the proposed changes – 
yet none of my neighbours were aware of the changes until the exhibition at Stoke Lodge a couple of years 
ago. The publicity for those initial exhibitions back in 2006 must have been very minimal, for nobody at all 
to have seen them. 

Although you say the aim of the new layout will be to easy congestion, in one manner this may be true in that 
Mall Traffic heading to Bradley Stoke, will no longer have to go via Patchway Rdbt. 
However, as I advised on the phone last week, this will now mean that all traffic into and out of Patchway 
heading to the Mall, or J17 of the M5 will have to flow via the residential roads that connect with Coniston Rd.
This will no doubt lead to some roads becoming ‘rat runs’, increasing the potential for accidents 
as well as increasing congestion in residential streets. 
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. ••••

I cannot believe that Highwood Rd is to be closed to ordinary traffic. Why?
We have lived in Sycamore Drive since 1970.  This is the worst change we have ever come across.
It seems the only easy way to get anywhere from here is by walking. I just hope we can stay fit enough to do all this walking, now 
that my 70th birthday is fast approaching.
Every person I have spoken to about this is against the closure.
It seems no one is interested in the views of Patchway People !
Why ask us for our views if  the outcome is already decided and approved by the Council !

27 16.10.2011 Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

26
13.10.2011, 
and 18.10.2011

Email

Reply - 17.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

Reply - 18.10.2011

Many thanks for your feedback regarding the SGC consultation diary website. I shall forward your comments to 
our “corporate research and consultation” team.
As part of the planning application process, the relevant environmental and transport assessments have had
to be undertaken to understand, anticipate and tackle the impact of the new development and of the proposals. 
I believe these might help to address your concerns. Should you have any further queries about these assessments, 
I would invite you to contact our planning team in charge of the strategic developments
It is anticipated that non residential traffic will be redistributed onto Hayes Way. 
This will enhance a safer and less congested access to Patchway. 
As per my reply to your first email, please be aware that the road works currently held on Highwood Rd are related to 
the construction of what was approved at the planning stage. 
In the meantime, the consultation which is currently in progress is related to the proposed TROs which are
 to complement the new highway layout. We (i.e. SGC) comply with the legal requirement to undertake a public 
consultation about the proposed waiting restrictions, speed limit and bus route. 
All received comments are relevant as they will be forwarded and discussed with the Executive Member prior to 
the legal advertisement. Once this legal process is completed, the TROs can be enforced by the Police. 

Could you please advise what elements of the Highwood Rd development are open to input from the public? 
Since the building works is well underway it is difficult to know what elements are available for comment and not already decided.

Thank you for your detailed reply. I thought it might help to number my points in response:

1. Prior to seeing the local signs about the consultation, I was not previously aware that the documents were available on the SGC 
website. 
I have actually tried on numerous occasions to find details and had assumed that having been unable to attend the public 
meetings, 
I had missed my opportunity to see them. 
I do find the SGC website rather user-unfriendly in this regard.It's search facility is not at all easy to use and I consider myself fairly 
computer literate.

2. Over the years, especially when the protracted bridge repairs were in progress, we have been subjected to costly detours and 
huge delays. 
Living close the the Mall also means that at certain times of the year we become prisoners in our own roads as Coniston Rd 
becomes impassable due to traffic, 
that should be going down the dual carriageway, coming up/down Coniston Road. 
The so-called road calming humps simply punish those of us who live in the area, 
as can be seen by our car repair bills for work on suspension. 
And yes, we do stick to a low speed limit.

3. I had hoped that the new road through from the A38 would alleviate some of this problem, 
and I am sure it has in part, but I now fear that these plans will force other drivers down Coniston Rd 
who might normally have travelled from the standing stone roundabout down the dual carriageway 
to Patchway Rdbt. There is no logic in someone who is travelling from the Standing Stone Rdbt 
who wants to go to, for example to the Texaco garage on the A38 or Hempton Lane, 
turning right and going along the new dual carriageway and up the A38. 
That is a far longer journey and will result in people using Coniston Rd 
as a cut through, putting us right back where we started. 

4. I hope that traffic surveys have been undertaken on Coniston Rd prior to the start of this work 
so that a comparison at the appropriate time of year can be undertaken afterwards. 
I feel sure this will prove an increase in flow from the traffic lights end off
Coniston Rd down to Patchway Rdbt. 

5. The speed limits shown are of no concern to me as I have no objection to speeds being restricted 
to ensure greater safety. That said, any reduction seems pointless as part of a scheme that sends 
more traffic down residential roads!

6. In terms of the consultation itself, I hope very much that further consideration will be given to making 
this section of Highwood Rd buses only. It would appear from the construction work being undertaken that 
all decisions have already been made and that signs suggesting input from local people within 
the 30 Sept. - 30 Oct. time frame might be nothing more than a PR exercise. 
I hope I am wrong.

25 12.10.2011 Email ••••

How can you have a say when you are already doing the job and causing problems?
The traffic around Cribbs is bad enough and you want to impose a bus only route.

Please advise what buses are going to be using the roads 24 hours a day.
Most buses stop running at 11:30 and don’t start running till 5am again
People who live in Charlton Hayes will have to driver their cars which they will do from their houses down to the new road to go to 
cribs not take the bus or walk which you think by turning the area into “Park” will do.
You just don’t think about it before it happens.
And as stated you are already starting work on this matter so why bother asking if people want to discuss this.

••••
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

30 18.10.2011 Email ????

Hundreds of vehicles will have to make journeys of two or thee times the length of their present journeys to go from 
Patchway/Stoke Lodge etc to The Mall. This will result in more congestion and more pollution, and more inconvenience for those 
drivers.
At present we have no need to encroach on the very busy A38, and it seems to me that that is a great advantage of the current 
arrangement.
As the houses for "Charlton Hayes" are already built hard up against Highwood Rd, could it be that this "consultation" is so much 
window-dressing and the plans are going through anyway?

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

I am a resident of Patchway living in Windermere Road and from what I can see with the proposed changes to Highwood Lane we 
will no longer be able to use Highwood Lane to get to Cribbs Causeway. 
I would appreciate an explanation if this is true. 
Since the spine road was opened to the A38, traffic problems have eased substantially to the extent that there are no longer 
queues to Patchway Rdbt.
This being the case I can see no reason to change the layout of Highwood Lane especially as very few bus services go to and 
from Patchway Rdbt. 
I would appreciate yours, or the councils thoughts on the reasoning behind the proposed changes.

29 18.10.2011 Email

28
Entire 
consultation 
period

Several emails ••••

We would just like to say a BIG THANKYOU to all for making the area of Patchway even more cut off than we have ever been.
We live in Cranbourne Road and work at the Mall and Avonmouth and will have to take an extended journey through either the 
new road system adding 3-4 miles to the Avonmouth journey or by using Patchway estate as a rat run, which probably the rest of 
the residents of this part of Patchway will be doing.  
Looking on the map, Cranbourne Road is going to be made into a 20 mph zone along with Durban Rd to Windermere Rd, 
is that because you think that our roads will be used by all of the drivers wanting to go from Coniston Rd to our side of the estate?

We have had consultations regarding the work being carried out in Charlton Hayes throughout but nothing regarding 
the changes to the dual carriageway as it seems ridiculous to us that work has already started on it so why now are we being 
asked for our opinions?

About 18 months-2 years ago we lost the 75 bus that went through Patchway estate. That bus ran roughly every 10-15minand 
all that we had at this end of the estate was the 625 which runs every 60min, wow what an exchange. 
Who wants to walk down to Patchway roundabout in the pouring rain to catch a bus when 
there is a bus stop over the road? And now we are having a quick and easy road system
taken away from us, well that just about takes the biscuit, 
and all because we have a new council estate opened up across the road.  
The stories that I have heard from a few people has not been very encouraging about 
the new Charlton Hayes development.

I have lived in Patchway for 40 years and have brought up 3 children here and
 have been very happy up until now .I am all for improvements if it makes things better,
 but sometimes as the old saying goes “If it ain’t broke don’t fix it”.

Well we have had our say, not that I think that it makes any difference anyway, as things seem to go ahead
whether we want them or not, we just pay an extortionate amount in council tax every month.

It is good news about the new bus stops opposite Cranbourne Rd. 
However our concerns about getting out of our road by car to the Mall, Avonmouth or anywhere 
in that direction have not been addressed. 
How are we supposed to get anywhere without going around the houses to get to the new road 
or by using the estate where the roads are congested already.
A bit of advice about this would be helpful.
As for the consultations, I have spoken to 2 councillors over a period of time about this dual carriageway
 and was told that they still didn't know what was happening to it.
As for the 20mph in Cranbourne road, we had no knowledge of this 
and not sure if anybody else does either.

Today (Sunday 20 Nov.)I went to pick up my wife from the Mall when she finished work to find that where 
Durban Rd meets Highwood Rd had been closed.
This resulted in a 10min detour through Patchway to get onto Highwood Rd via Coniston Rd suffice
to say I was late. I know that these new road changes are going to happen regardless of what 
ANY Patchway resident says, but could someone please have the manners to informs of 
these changes and when they will be taking place
(no one expected it on a Sunday),and be given a chance to select which 'ratrun'
we will be using through the estate.
Could you please pass this onto the planning department dealing with complaints
 as your last email failed 
to include their contact details and also the planning details as promised?
Could you also please let me know when the consolation meeting is to take place and whereas 
again we have not been informed?

Reply - 18.10.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. The future new layout of Highwood Rd will soon be different from its current profile and be more easily accessible 
to pedestrians, cyclists, and public transport users. The aim is tackle any congestion which has been 
an inconvenience to the residents over the past years. 

Reply - 19.10.2011

Please find attached the existing order about the 20mph speed limit on Cranbourne Rd and the adjacent streets. 
This order has come into operation on 08.04.2008.
It is anticipated that the changes to the highway network will redistribute non residents’ traffic on Hayes Way. 
Hence, we believe the remaining traffic will be the one from residents and their visitors. 
This should contribute to tackle the congestion that residents have experienced on the dual carriageway for many years. 
Hence, the alternative to Highwood Rd for the residents driving via Durban Rd is Patchway Rdbt, the A38 North or South. 

Reply - 01.11.2011

I confirm that the road works currently taking place on Highwood Road are to build the scheme as per 
the granted planning permission. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout
 so we can then enforce the new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout,
 I would invite you to contact our planning team in charge of the strategic developments. 
Please be assured that your comments will be forwarded to the Executive Member for PTSE in SGC. 

Reply - 28.11.2011

The right turning from Highwood Rd (Westbound) into Durban Rd has been closed because this is the safest way 
of implementing the current phase of highway works for this road. 
These restrictions ensure the health and safety of road users and that construction workers’ safety
is not compromised during these works. A signed diversion route is in place.
The closure will be in place until February 2012.
We apologise that advance warning of this specific right turn was not given. 
This was an error and we are sorry for any inconvenience caused.
There is one phase remaining of temporary traffic management which is required before the works are completed
in Highwood Rd. This final phase will be implemented between February and April 2012.
We will keep residents informed of the works on the council’s website www.southglos.gov.uk 
Please be aware that I have also forwarded your email to the planning officer who I believe might reply to you
 in due course.
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

Having looked at your plans for the modifications of the Patchway Bypass (Highwood Rd) and what appears to be the restriction of 
its use to buses.
Based on my viewing of the somewhat difficult to interpret plans, I am extremely concerned that this has not been fully thought 
through. 

I live just off of Coniston Rd and know full well that all will happens is people coming in off of the A38 to Patchway roundabout will 
simply use Coniston Rd instead, effectively turning it in to a rat run along other roads within the Patchway estate. I firmly believe 
that the plan if it  goes ahead will lead to traffic chaos and misery for Patchway residents.

Furthermore I think the plan smacks of suiting the agenda of Bovis who could then cram more residential properties butted up 
what is a fairly busy dual carriageway.
I will also be in contact with my MP about this issue.

33 20.10.2011 Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

32
20.10.2011, and 
24.10.2011

Email ••••

1. WHY IS IT A PLANNING REQUIREMENT THAT HIGHWOOD ROAD BECOMES A SINGLE CARRIAGEWAY? 
2. WHY IS THE SOUTHERN HALF OPEN TO TRAFFIC FROM CHARLTON HAYES, THE BOULEVARD TO CONISTON 
ROAD, AND NOT TRAFFIC FROM PATCHWAY/DURBAN ROAD?
3. WOULDN'T IT BE EASIER AND CHEAPER, TO HAVE BUS LANES EITHER SIDE OF THE CARRIAGEWAY, AND TO 
LEAVE THE ROAD LAYOUT AS IS? 
4. CLOSING HIGHWOOD ROAD TO TRAFFIC FROM CONISTON ROAD TO THE BOULEVARD, WILL MAKE CONISTON 
ROAD A RAT RUN.CONISTON ROAD IS NOT SUITABLE FOR HEAVY TRAFFIC. REMEMBER HIGHWOOD ROAD WAS 
BUILT AS A “BYPASS”. 

I object to the proposals, as in my earlier statement Highwood Road was built as a bypass, and in my opinion it would be a lot 
easier and possibly less confusing if the lay out was left as is, with bus lanes either side of the carriageway, with traffic control/ 
roundabouts at the new junctions.

By effectively closing Durban Rd, “local” traffic to the old estate, i.e. Worthing Rd, Rodway Rd etc will effectively have no choice but 
to use Coniston Rd, and more than likely Stroud Rd as a rat run.

Replies - 20 & 24.11.2011

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

????

I travel along Highwood Rd to get to work on the Patchway Trading Estate. I work various shifts ranging from 7am through to 
10pm and I have worked nights. I have only ever seen one bus on the road at any time when I have been travelling to and from 
work. If the proposed changes to the road go ahead, are there plans to make the buses more frequent, (the bus service from Yate 
is two-hourly) and cheaper.

I can not see any benefit in preventing traffic from leaving the Mall via Highwood Road as there are still problems with congestion 
any time the Mall is busy.

I  use Highwood Rd as it gives me the choice of returning to Yate via the A38 towards Rolls Royce and via Winterbourne or my 
preferred route of the A38 towards Thornbury and then Latteridge Road to Yate. I also have the choice of using Bradley Stoke as 
another way home, the time of day and the amount of traffic usually dictates the route home.

If a bus route has to be introduced maybe an alternative is to dig up the centre of the road and the grass verges are deep enough 
that you could make the road wide enough for one bus lane and one car lane in each direction.

31 18.10.2011 Email
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 
It is anticipated that the changes to the highway network will redistribute non residents’ traffic on Hayes Way.
Hence, we believe the remaining traffic will be the one from residents and their visitors. 
This would contribute to tackle the congestion that residents have experienced on the dual carriageway for many years.
I confirm that Highwood Rd will become a single carriageway and will no longer remain a dual carriageway 
between the Standing Stone Rdbt and the future Boulevard (being currently built). 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. 
All local councillors and Patchway Town Council have always been aware of these proposals since this planning
process started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between
the Standing Stone Rdbt and ‘The Boulevard’. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

It’s all too late to have a consultation now, your colleagues in transport planning refused to meet the public in this area some time 
ago. 
However, I know that there was some sort of deal between yourselves and the developer, Bovis, to give up the highway land going 
south to the Mall but the remaining northbound single carriageway will be needed by all road users to take traffic off the residential 
roads in Patchway.
Since the new road was opened last December Patchway has enjoyed an unprecedented period of good traffic flow and low air 
pollution, as 50% of the old traffic (not Patchway Residents) now use the new road.
To close the remaining single carriageway will impose unnecessary travel for thousands of vehicles. 
The ever increasing fuel charges and the subsequent pollution will mainly affect the residents of Patchway who will have to travel 
miles out of their way to go to work, go shopping or just to visit friends in the same community..
This pollution will once again be in Patchway, not Thornbury or Yate, and we residents in Patchway 
will be made to suffer yet again as the high pressure winter weather comes in and the exhaust 
gases remain in our area for days on end.
All for what, one bus every half an hour running empty for 23 hours of the day, by a bus company 
who does not even run a service through our community, it’s a ridiculous waste of rate/tax payers money, 
and a real inconvenience financially as well as the above comments.
The Mall could become a victim of this as the traffic queue backs up to access Coniston Rd, 
and I know that they have already paid South Glos once to move the bottle neck to Patchway Rdbt and 
out of their territory. (Evidently this was legal, although its never been challenged)
It could become worse than the fiasco at the bottom of Wyke Beck Rd where thousands of cars are held up 
for the sake of a 30 meter bus lane stopping drivers from going directly to Avonmouth or Lawrence Weston
or potentially Hallen, a major development area. If you are worried about the old railway bridge, 
impose a weight limit on that stretch, oops buses are pretty heavy.
This is today’s scenario, think ahead to perhaps the closure of the runway and the possibility of hundreds
 of commercial premises or thousands of new houses. Meanwhile you have destroyed
 a perfectly good road route.
You will no doubt dismiss this as your colleagues have in the past, but it seems so strange that only 
the people working in SGC believe in this scheme and that the residents of the community affected
 still cannot believe it is all going ahead. 

37 24.10.2011 Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

36 21.10.2011 Email ••••

Firstly I wonder why there is any need for consultations at all.
It is stated that the proposals will be in place during the 2011/2012 financial year.
Road works are being carried out already but signs are asking for consultation views.
Why waste your time, and indeed my own when the proposals are almost entirely in place?  

Local traffic from Patchway Rdbt and roads off of Coniston Rd will be funnelled up Coniston Rd - an already dangerous road.
Despite traffic calming measures, vehicles still travel at an alarming speed along Coniston Rd & will now be accompanied by many 
other vehicles.
The alternative route towards The Mall involves a circuitous route via the A38 and across the new airfield roads. This longer 
journey is hardly a 'green option'.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

I feel that I must complain about the proposed closer to Highwood Lane to all traffic except buses.
The traffic to and from the Mall has been an absolute nightmare. However, since the opening of the new road from the A38 to the 
Mall this problem has been halved.
By closing Highwood Lane all that Southglos is doing is moving the problem from one road to another.

35 22.10.2011 Email

34 23.10.2011 Email ????

I have some concerns regarding the road and its impact on congestion in the area and the fact that there are few main roads 
linking Coniston Rd to the Mall and the A38. 
Having lived in Patchway for over 20 years, I have seen how congested Highwood Rd becomes, particularly in winter when people 
are doing their Christmas shopping at the Mall Cribbs Causeway, making it difficult for local residents to get out and about. Last 
year, several times in December, I was stuck in traffic for over 1hr just to get to my house, when I finished work, when my home 
was less than 200m away in Hawthorn Close. My concern is that with more cars in the area following the development of more 
housing in the area, and a single carriageway, it is likely to become more congested and will affect households in the area in terms 
of traffic and pollution.

Highwood Rd is my main link to the motorway to go to work and return home and any changes to the road will affect many houses 
off Coniston Rd. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’. The section of Highwood Road between Coniston Rd and the Boulevard will be a dedicated bus route. The existing layout 
will remain unchanged between Durban Rd and Patchway Rdbt. 
Hence, I can confirm that the existing situation at Durban Rd will remain unchanged. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout so we can then enforce the 
new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout, I would invite you to contact our planning team in 
charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

42 25.10.2011 Email ••••

I would like to register my protest at the proposed closure of Highwood Lane to vehicular traffic, other than buses. Apart from the 
inconvenience of having to travel down the A38 from Stoke Lodge, where I live, with respect I don't think the matter has been 
thoroughly thought through.
Several times since The Mall was built there has been traffic gridlock in the area resulting in traffic on Highwood Lane being 
stationary for several hours. 
Should traffic gridlock occur again, as no doubt it will, traffic would now block the A38, a main arterial route rather than a local 
road. I beg the planners look again at this proposal. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. The section of Highwood Rd between Coniston Rd and the Bld will be a dedicated bus route. The existing layout will remain 
unchanged between Durban Rd and Patchway Rdbt. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout so we can then enforce the 
new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout, I would invite you to contact our planning team in 
charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

••••

I object to the proposals. Highwood Rd was built as a bypass to help to keep traffic away from the Patchway estate. 

By effectively closing Durban Rd, “local” traffic to the old estate, i.e. Worthing Rd, Rodway Rd etc will effectively have no choice but 
to use Coniston Rd as a rat run. I would have thought there was enough land on the runway to accommodate a bus lane along 
side the existing bypass.

 It seems to me very little thought is given to the people of Coniston Rd when these schemes are put forward. We have put up with 
traffic Congestion since the Mall and cribs causeway development began and it’s about time CONISTON Rd residents were 
considered as well as those coming to Hayes Court, and Bradley stoke – Coniston Rd is not suitable for heavy traffic which is 
obvious during the sales and pre Christmas when it’s a nightmare to get home from work or just going about my daily business. I 
have to put up with people parking near the junction on Kestrel close and along Coniston Rd making it difficult to get in to my 
home.

41
24.10.2011, and 
01.11.2011

Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

40 27.10.2011 Email ????

Following our telephone conversation on above I look forward to receiving your suggested information. 1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

Can you please clarify for me what the proposed changes are for Highwood - The Plans are unclear.
 Will there be traffic access from Patchway Rdbt to the Mall?

Can you please tell me what the justification of making the journey to the mall longer when coming from parts of Patchway and 
Little Stoke. 
I have lived in the area for more than 30 years and can honestly say that there has been minimum traffic conjestion on this road - 
except around Christmas when there are more shoppers and I feel some of this could have been addressed by opening up the 
closed road near the traffic lights at Brittania Rd.
You mention a dedicated bus route - does this mean bus routes will be redirected because currently at the moment there are not 
many buses travelling along this road on a daily basis which seems to me to be a very expensive exercise for a few buses.

39 28.10.2011 Email

38 24.10.2011 Email ????

Can you tell me if the plans to close Highwood Lane and make just buses only is going ahead??
I own a shop on Patchway Rdbt and have been told that Highwood Lane from Patchway Rdbt going up to the fire station will be 
closed both sides??
Is this true or is it Highwood Lane  going towards the Mall way??

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 
The section of Highwood Rd between Coniston Rd and the Boulevard will be a dedicated bus route. The existing layout will remain unchanged 
between Durban Rd and Patchway Rdbt. 
The future new layout of Highwood Rd will soon be different from its current profile and be more easily accessible to pedestrians, cyclists, and 
public transport users as new bus stops will be created on Highwood Rd. 
The aim is to tackle any congestion which has been an inconvenience to the residents over the past years. 

3. Standard reply about stage following completion of consultation. 

4. Standard response about future stage for formal legal advertisement. 
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
The most relevant documents to address your concerns would be the traffic and environment assessments that have had to be undertaken to 
understand the impact of this development and the new layout of Highwood Rd. Should you have any further queries about these assessments, 
I would invite you to contact our planning team in charge of the strategic developments
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld. Hence, no vehicles except buses and pedal cycles will be 
able to use this section of Highwood Rd (i.e. between Coniston Rd and the future Bld). Otherwise, all other movements will remain unchanged. 
We believe these improvements will contribute to promote a safer environment for non car users and residents. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout 
so we can then enforce the new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout, 
I would invite you to contact our planning team in charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

44 27.10.2011 Email / Letter ••••

I oppose the above scheme because it does not show how the local roads will be affect by the closure of Highwood Road to 
general traffic.
There is nothing to indicate where the local and through traffic will go, is it to Coniston Rd, Stroud Rd or along Hayes Way.
No figures are given on the amount of traffic using Highwood Road at the moment, and predicted amounts on the above diversion 
routes.
Highwood Road was design as an express way, Hayes Way is not a suitable replacement with its twists and turns and its three 
intermediate roundabouts.

The new bus lane is supposed to ensure the old and new communities will freely mix.
But the residents in Calicroft Rd, Southsea Rd and Hazeldene Rd never had any difficulties accessing the facilities across 
Highwood Rd because there were adequate pedestrian crossings provided. 
The road plans do not show any crossings from one side to the other, do they exist?
The Council spends so much time and money trying to dissuade motorists and then does nothing to stop the expansion of Cribbs 
Causeway, 
which will encourage more motorists to come from all directions.
At peak periods Christmas and weekends, traffic to and from the Mall needs a lot of road space 
to freely move without jamming up. 
Therefore Highwood Road expressway needs to be retained.
The Council does not seem to thought of installing wide pedestrian tunnels or over-bridges to ensure the two communities would mix.
Is this too much to expect Bovis to pay for as they try to maximise profit on their sub standard houses?
I believe the way you have overridden the concerns of Patchway residents and 
those who use Highwood Road as unreasonable.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone 
Roundabout and ‘The Boulevard’. The section of Highwood Road between Coniston Rd and the Bld will be a dedicated bus route. The existing 
layout will remain unchanged between Durban Rd and Patchway Rdbt. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout so we can then enforce the 
new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout, I would invite you to contact our planning team in 
charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

5. Current road works. 
Following our phone conversation yesterday afternoon, I confirm that the works on the Eastern side of Highwood Rd
at its junction with Durban Rd are being undertaken as required and permitted.  
These road works are for the temporary vehicular crossings of the central reservations needed only to accommodate 
the Chapter 8 Traffic Management for the whole project at its current phase of construction.
These works are only temporary and the existing layout of Highwood Rd will be reinstated afterwards.  
Should you have any further concerns about the contractors’ work, please contact them directly. 
I understand their contact details are clearly shown on the signage in the area associated with the works.

????

In response to the consultation, I understand the points for environmental enhancement, and completely agree that we should all 
do what we can to support this. 
However, in my case, as a resident of Southsea Road, I feel that this 'enhancement' is not beneficial as myself and others in the 
same area, would in fact have to travel a further 2 miles or more to access the Mall at Cribbs Causeway and to access the M5 
motorway going South.
I feel that this would not only be a factor that would affect myself but many people living in the Patchway and Little Stoke area.

I did feel that congestion along Highwood Rd, could be a problem, especially during the Christmas period, but after the opening of 
the new road from Cribbs Causeway to the A38 the volume of traffic passing along Highwood Rd has decreased. I feel that leaving 
a single carriageway to and from the Standing Stone Rdbt down to Patchway Rdbt would allow myself and a lot of other residents 
to still make the trip to Cribbs Causeway, the M5 south and areas of Bristol, such as Henbury, in the quickest and most 
environmentally friendly way possible.

43 25.10.2011 Email
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’. The section of Highwood Rd between Coniston Rd and the Bld will be a dedicated bus route. The existing layout will 
remain unchanged between Durban Rd and Patchway Rdbt. 
I confirm that one driving from the western section of Coniston Road will be able to reach the Standing Stone Roundabout and then the Mall or 
M5(S) as per the current situation (i.e. junction with Highwood Rd). 
Also, one driving from the western section of Coniston Rd will be able to reach the A38 via the new road Hayes Way which was open to traffic 
last December. Any other route is also possible except via Highwood Rd between Coniston Rd and the future Bld. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout 
so we can then enforce the new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout,
I would invite you to contact our planning team in charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

48 03.11.2011 Email ••••

I have lived in Windermere Road for 45 years and can see no reason at all for changing Highwood Rd. 
To get to Asda etc, we will now have to use Coniston Rd and I believe the increase in traffic will make this dangerous for all the 
residents of Patchway. I say leave well alone.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’. The section of Highwood Rd between Coniston Rd and the Bld will be a dedicated bus route. The existing layout will 
remain unchanged between Durban Rd and Patchway Rdbt. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout 
so we can then enforce the new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout,
I would invite you to contact our planning team in charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

????

Having seen the plans, I am reassured to see that there is still normal traffic access to and from Coniston Rd from the Standing 
Stone Rdbt.
I am seeking confirmation of my understanding of this. I would also like confirmation that the traffic lights at the Coniston junction 
will no longer exist.
I wondered whether there are any plans to dissuade non Patchway residents from using Coniston as a rat run.

47 28.10.2011 Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’. The section of Highwood Rd between Coniston Rd and the Bld will be a dedicated bus route. The existing layout will 
remain unchanged between Durban Rd and Patchway Rdbt. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout so we can then enforce the 
new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout, I would invite you to contact our planning team in 
charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

46 26.10.2011 Email ••••

Can you tell us how the proposed changes to the dual carriageway will affect the residents of Patchway? 
The maps are not clear to see on line nor explained in a way we can fathom .
Will we be able to travel to work to the Mall and beyond by use of Coniston Rd junction turning right on to the carriageway to the 
Mall, and returning same way?? 
Will the buses still travel same route thought the estate to the Mall??
If not and forced to take the longer route each day, at considerable inconvenience in time and cost ,then you will receive a lot of 
objections!!! 
Traffic will not increase any more than then at current if this is a factor, as we are use to heavy periods like bank hoildays, Easter 
and Xmas but we feel we are being penalized for the greedy builders, if the idea is to unite the new developments with Patchway, 
then cutting us off forcing us to use the A38 and complete a full circle and causing more stress with traffic queues, and it will, will 
not unite us! Personally keeping the top of Coniston Rd open for turning right, and reverse, will lead to less opposition. 

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Road becoming a single carriageway between the Standing Stone Rdbt 
and ‘The Boulevard’. The section of Highwood Rd between Coniston Rd and the Bld will be a dedicated bus route. The existing layout will 
remain unchanged between Durban Rd and Patchway Rdbt. 
I confirm that one driving from the western section of Coniston Road will be able to reach the Standing Stone Roundabout and then the Mall or 
M5(S) as per the current situation (i.e. junction with Highwood Rd). 
Also, one driving from the western section of Coniston Rd will be able to reach the A38 via the new road Hayes Way which was open to traffic 
last December. Any other route is also possible except via Highwood Rd between Coniston Rd and the future Bld. 

3. Standard reply about stage following completion of consultation. 
As per my initial reply, the consultation is specific to the TROs which are to complement this new highway layout 
so we can then enforce the new waiting restrictions, bus route and speed limit. 
Should you have any further queries or concerns about the impact of this new highway layout,
I would invite you to contact our planning team in charge of the strategic developments

4. Standard response about future stage for formal legal advertisement. 

•

Myself and my family would like to object to the proposed planning proposals for Highwood Lane Patchway.
With the proposed changes and closures this will be nothing except detrimental to Patchway residents.
The only people that this will benefit will be the developers of Charlton Hayes, Bovis Homes.
If Charton hayes residents can gain access via Highwood Lane then there is no reason why Patchway residents can’t have the 
same rights on the other side of the road.
One might even say that this is discrimination against existing residents in favour of those paying vast amounts of money to the 
developers who just happened to have paid for the new link road !!
I know that I am in the majority of residents who feel very strongly on this issue.
Yours in disgust.45 25.10.2011 Email
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••••

When the Mall was opened we at Patchway where hindered by the sheer volume of through traffic making our travels slower and 
more difficult. A new road is built-hoorah-easing the problem when all of a sudden our access to the mall is going to be restricted 
by Highwood Rd being closed to us in order that the new owners of Charlton Estate will not feel cut off from the older part of 
Patchway. 
Honestly common sense beggers belief also why is there a bicycle lane built on the road of the railway bridge when all cyclist ride 
on the actual road?

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

52 28.10.2011 Email ••••

Please register me as very much "against" this closure to normal traffic.

Those motorists already "in the know", locals or not, will use Coniston Rd as an alternative route, whenever they feel the need to 
do so.
At peak times, or whenever there are motorway problems with the 2 junctions and those users are held up/or diverted off the 
motorway, traffic backs up and Patchway again becomes an island, residents unable to get in or out, Closing Highwood Rd will 
only add to the frustration of all residents and other motorists.

The excess of traffic lights at the entrance to the new road are already causing traffic flow frustration, as volume increases from 
more residents of the many houses being built AND yet more "approved" to be built in this area (!) will mean that at peak 
times/times of motorway problems/incidents that the road system in Patchway will again show its weaknesses but with a seriously 
increased amount of traffic.  

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld. Hence, no vehicles except buses and pedal cycles will be 
able to use this section of Highwood Rd (i.e. between Coniston Rd and the future Bld). Otherwise, all other movements will remain unchanged. 
We believe these improvements will contribute to promote a safer environment for non car users and residents. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

51 26.10.2011 Email

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
The most relevant documents to address your concerns would be the traffic and environment assessments
 that have had to be undertaken to understand the impact of this development and the new layout of Highwood Rd. 
Should you have any further queries about these assessments or the background of this scheme including 
this new highway layout, I would invite you to contact our planning team in charge of the strategic developments. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

50
30.10.2011, and
21.11.2011

Email ••••

As a resident in this area of 25 years, I am extremely angry with the
current disision to close Highwood Lane to traffic for local residents.
Sycamore Drive is unsuitable for two way traffis which will lead to
bottle necks at the junction of Coniston Rd. A whole road is not
required for buses which are always empty. Do not let this happen!

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
The most relevant documents to address your concerns would be the traffic and environment assessments that have had to be undertaken to 
understand the impact of this development and the new layout of Highwood Road. Should you have any further queries about these 
assessments, I would invite you to contact our planning team in charge of the strategic developments
One driving from Sycamore Drive will be able to reach the Standing Stone Roundabout and then the Mall or M5(S) as per the current situation.
One driving from Sycamore Drive will be able to reach the A38 via the new road Hayes Way which was open to traffic last December. Any other 
route is also possible except via Highwood Road between Coniston Road and the future Boulevard. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

We are concerned about the shutting off of Highwood Lane from Sycamore Drive and how on earth can emergency vehicles 
going to get to Baytree Close. I do not believe this has been looked into. also belive this to be a breach of health and safety.

49 26.10.2011 Email
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1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
All approved documents have been available to all members of the public since then on the website of SGC. All local councillors and Patchway 
Town Council have always been aware of these proposals since this planning process started (i.e. in 2003). 
Please be aware that this development and all improvements to the highways are funded by the private developer under the S106 agreement 
supporting the planning application stated above. 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’ with a dedicated bus lane between Coniston Rd and the future Bld. Hence, no vehicles except buses and pedal cycles will be 
able to use this section of Highwood Rd (i.e. between Coniston Rd and the future Bld). Otherwise, all other movements will remain unchanged. 
We believe these improvements will contribute to promote a safer environment for non car users and residents. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. Please be aware that the impact of the changes will be monitored. 
Subject to the outcome, we might have to consider mitigation measures. 

••••

These changes are going to make our lives so difficult, we live in Callicroft Road and we are appalled at what is happening.
This will cost us more in fuel to get to and from work each day, the residents of Callicroft Road have been completely ignored.
You have turned our lives upside down. We lived in a quiet area were we could sleep at night without noise issues.
Now we have to tolerate racing motorbikes and screeching breaks of racing cars on the race track you built for them right outside 
the back of our house.

Every week end and some week nights we have to live with the racing, it is only a matter of time until someone is killed.
They just love the obstacle course you have built for them.
Is this where my council tax is going?
The Highwood Road changes are clearly made by those who have no idea of the area nor about unclogging our roads.
I suspect that it is those same people who have made an equally unsuitable road system at the Mall.
When there are a few extra visitors to the Mall the road system gets grid locked.
Again on our way home from work we of course get trapped in this madness. It beggars belief.
I am aware that this will not have any impact on the continued madness of this road system, 
I do plan on complaining formally.
There is absolutely no reason why we cannot come down our road at the moment yet it is blocked off, why.
I would like an explanation of why this road has to be closed and our road closed also.
How will the residents of Callicroft Road get access to their properties?

Very Annoyed resident of Callicroft Road.

-------------------------------
I have lived in Callicroft Road for over 20 years and congestion was due to the inadequate road network to get to the Mall.

Public transport for Patchway is a joke with one bus serving the area. 
My family would be more than happy to use public transport but unfortunately it is cheaper to use the car.
The cost of bus fares is through the roof, we can get a taxi to the Mall cheaper than getting the bus!

The best option for residents would have been to leave the road as it is.
With the new road releaving the congestion on Highwood Rd this benefits residents and is safer for pedestrians
with less traffic using the road.

These changes will certainly not make the roads safer for residents of Patchway.
As a resident of Callicroft Road which was made a no entry this caused some 
very dangerous driving and continues to cause dangerous driving.
A lot of drivers ignore the No Entry sign and do a mad dash to get through 
the one way section at the bottom of the road.
As for the top section of Callicroft Road well they just drive up it.
How can this make the roads safer, it is clearly not working.
The same thing will happen at Highwood, drivers will make a mad rush,
 driving dangerously fast in order to jump the one way/bus only section.
It is not if but when will the first death happen, it will take this to happen in order to
 open the eyes of those who do not live in this area to see what they are doing.
It is always the way where a few noisy, nosey busy bodies and impossible to please 
people are heard over the majority.
I do not know anyone who agrees with the new road system.
Why are we the hard working people not consulted.
We are out to work all day, and some evenings and miss out on meetings 
because they are aimed at those people mentioned above who are free during the day to attend.
I have no problem with the building works going on at the back of our houses. 
This is part of life and change happens. My problem is the madness with which it happens! 
Creating a road for boy racers and an ideal race track for motorbikes through 
a residential area is done without any thought for anyone.
We now rarely sleep at week ends, if we go to bed early to get to sleep before the racing
 the racing wakes us up due to the screeching breaks etc.

Appreciate you getting back to me but your reply does not alleviate my annoyance or 
give me any more insight about why a perfectly serviceable road is being removed.
In my view this is a typically thoughtless act by the council or those who work in the council 
and think just because they do they know what residents want.
A waste of money at a time when other areas such as care for the disabled, 
elderly and sick would appreciate even half what is being wasted on this project. 

53 30.10.2011 Email

I:\TNS Schemes\T423-PATCHWAY\278 - Northfields TROs\Correspondence\Consultation\Phases 2 & 3, HighwoodRd & Res.Dvt\Responses\n120328 Comments on Proposals - WithoutContactDetails



1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

••••

1. How are the roads at the western end (and North of) Highwood Rd to be accessed? Roads such as Bay Tree Close will be 
accessible solely via Sycamore Drive which has a large number of cars and garages and often has pedestrians (especially 
children) appearing out of nowhere. The loss of the access road near Cranbourne will severely affect access to the area.

2. It seems to me that the major access route for most of Patchway is being retasked to serve as this triumphal processionary 
route for the new development. Existing Patchway residents will be reduced to sneaking in and out by Coniston alone which will 
become a massive (and lethal) rat-run for those "in the know" who prefer to avoid the new bypass (to the A38 across the airfield) - 
which, incidentally, is one of the most poorly-designed roads I've ever driven on: its purpose as a bypass has obviously been 
chosen as a secondary function in preference to accessing the new development. The camber is all wrong, which will cause 
drivers to mis-judge turns and lead to accidents. 
Traffic snarl-ups at its many roundabouts will force people to use Coniston instead which will rapidly 
become gridlocked and prevent long-term local residents from entering or exiting the area.

3. I do not believe the consultation process has been thorough enough or has taken into account the feelings 
of existing local residents.Schooling is already being affected as schools such as St. Chad's Primary 
are required to double their intake to allow for the population increase.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
In 2006, a public exhibition was held for several weeks in Patchway in order to inform the members of the public and collect their views. 
Following that, planning permission was granted. All approved documents have been available to all members of the public since then on the 
website of SGC. All local councillors and Patchway Town Council have always been aware of these proposals since this planning process 
started (i.e. in 2003). 
One of the key items of the planning consent is specific to Highwood Rd becoming a single carriageway between the Standing Stone Rdbt and 
‘The Boulevard’. 
The most relevant documents to address your concerns would be the traffic and environment assessments
 that have had to be undertaken to understand the impact of this development and the new layout of Highwood Rd. 
Should you have any further queries about these assessments or the background of this scheme including 
this new highway layout, I would invite you to contact our planning team in charge of the strategic developments. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

56 03.11.2011 Email

••••

The road closure of Highwood Rd will generate extra long journeys from where we live if we want to travel to ASDA, the Mall and 
Cribbs Causeway. This will be expensive to drive there as we will need extra fuel. 
Traffic is already really bad with many traffic jams on the A38 and off the M5, so we are worried this will be even worse. 

55 04.11.2011 Letter 

••••

Can I first say that as both a business owner, and local government employee, I am concerned about the environmental impact of 
everything I do, and use my cycle or public transport whenever possible.  Unfortunately it is not possible to run a business using 
either of those methods of transport, and my employment requires me to use my car to visit multiple sites.

Unfortunately as a resident of Callicroft Road, the proposals seem like yet another imposition of a grand plan, without regard to the 
impact of the existing residents of a long suffering road.
Since the original plans were published for the Mall at Cribs Causeway, it seems like little thought has been given to traffic flows 
and the impact on the existing residents, particularly of Callicroft Road.
While I am a staunch supporter of the developments at the Mall and Charlton Hayes, the lack of recognition of the predictable 
effect on the residents of Callicroft is breathtaking.  
"Highwood Road will become a single carriageway dedicated bus and cycling route only between Coniston Road and ‘The 
Boulevard’.
How is traffic expected to get from the so called Standing Stone Rdbt to Callicroft Road, Hazeldene Rd,
Ashford Rd and Southsea Rd?
May I suggest that after a long diversion away from their proposed destination, they will be making a left turn
into Callicroft Road. What effect do you think that a large number of frustrated motorists gunning their cars 
to get through a no entry sign will have on road safety?
Please take a few moment to plot my journey from some of my regular shopping destinations, 
such as Asda, B&Q, Wicks, PC World, and the Mall to home? 
"Highwood Road will be open to local traffic from Charlton Hayes development and 
emergency vehicles only between Coniston Rd and ‘The Boulevard’."
Great for Charlton Hayes traffic - absolute pain for Callicroft residents.
Why not plot my route from 9 Callicroft Road to the Mall and see the impact?
A Charlton Hayes resident has an easy left turn; I have a trip north and south on the A38.
Why not allow Callicroft, and the other roads in this area access to the same facility, 
and allow single lane traffic out of Callicroft, Hazeldene and Southsea Road a reasonable trip to the Mall.

While I am grateful for the opportunity to comment on the proposal, I have a cynical suspicion that this is
in fact an empty gesture. I suspect that because of the challenge of managing 
local government budgets and the demands of 
the developers mean that the needs of Charlton Hayes is paramount, 
to make those properties commercially attractive, 
while the needs of existing surrounding residents will continue to be ignored.

I make no argument against the prioritization of public transport , nor the aims of reducing
traffic on Highwood Rd. However, despite personal representation at public meetings in 
the Patchway Library before it was demolished, at which these concern were raised,
 the basic problem is that Callicroft residents are being disadvantaged.

1. Standard reply about planning application specific to Charlton Hayes Development. 

2. Standard reply about road works and legal requirement to undertake consultation for promoting TROs. 

3. Please be aware that the public consultation specific to the redevelopment of Filton Airfield is currently available on SGC website. 
All approved documents have been available to all members of the public since then on the website of SGC. All local councillors and Patchway 
Town Council have always been aware of these proposals since this planning process started (i.e. in 2003). 
Hence, no vehicles except buses and pedal cycles will be able to use this section of Highwood Rd (i.e. between Coniston Rd and the future 
Bld). Otherwise, all other movements will remain unchanged. The current consultation is about the proposals for the TROs which are to 
complement this new highway layout so the new waiting restrictions, bus route and speed limit can be enforced. 

4. Standard reply about stage following completion of consultation. 

5. Standard response about future stage for formal legal advertisement. 

6. Please be aware that the impact of the changes will be monitored. 
Subject to the outcome, we might have to consider mitigation measures. 

54
30.10.2011, 
and 4.11.2011

Email
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58 28.10.2011 Phone call ????

1.Please be aware that a consultation was undertaken for the scheme stated above between 30 Sept. & 30 Oct. 2011. 
You might be able to find any further details (i.e. plans illustrating the proposals) on the online consultation diary of SGC. The direct weblink 
would be: https://consultations.southglos.gov.uk/consult.ti/HighwoodRoad/consultationHome

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

62 27.12.2011 Email ••••

I understand that the council is to close Highwood Rd as a resident living off Coniston at the Highwood end would like to know 
what noise polution and increase in traffic volumes expected from this low profile decision of 4yrs past. have any studies been 
done etc. And surely a letter of your pre determed plan and impact be published. and circulated to the people most affected by this 
construction of what seems to avoid any opposition.

1.Please be aware that a consultation was undertaken for the scheme stated above between 30 Sept. & 30 Oct. 2011. 
You might be able to find any further details (i.e. plans illustrating the proposals) on the online consultation diary of SGC. The direct weblink 
would be: https://consultations.southglos.gov.uk/consult.ti/HighwoodRoad/consultationHome

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

4. Finally, you might also want to refer to the weblink about the current road works on Highwood Road, Patchway.
http://www.southglos.gov.uk/NR/exeres/A27A4C8D-C03D-44D3-B5E0-0154E5DD2C8A 

????

Please send me a hardcopy of the proposals. 

61 12.12.2011 Phone call

See attached PDF Response dated 5 January 2012. 

Following our phone conversation on Wedn. 26 Oct.2011, please find attached the consultation documents. 
I would appreciate your feedback by 30 Oct. 2011 or shortly afterwards. 

1.Please be aware that a consultation was undertaken for the scheme stated above between 30 Sept. & 30 Oct. 2011. 
You might be able to find any further details (i.e. plans illustrating the proposals) on the online consultation diary of SGC. The direct weblink 
would be: https://consultations.southglos.gov.uk/consult.ti/HighwoodRoad/consultationHome

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

1. Following our phone conversation earlier today, please find attached the documents (i.e. the statement of reasons and 3 illustrating plans) 
stating the proposed traffic management changes on Highwood Rd, Patchway.

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

••••

“Point 1 – I / We oppose the closing of Highwood Road to traffic and want it to remain as it is a dual carriageway for two-way traffic 
linking Patchway Rdbt to the Rock Rdbt.
Further, I / We do not want any feeder roads to be added bringing traffic to or from the new development known as Charlton 
Hayes; these should only feed into Hayes Way.” 

“Point 2 – I / We want the cycle crossing hump on Coniston Road near Bradley Road removed as it is an accident waiting to 
happen. I / We want it replaced with a road level crossing with dropped kerbs as has been constructed in Baileys Court Road, 
Bradley Stoke or a road level legal zebra crossing with signs reminding cyclists that they must dismount to use it.”

“Point 3 – I / We want, before any further development of the Northfields / Charlton Hayes site the adding of North / South bus and 
cycle lanes and footpaths on the new Hayes Way as we understand originally intended, or if not as I / we believe is required to fulfil 
the transport needs / infrastructure of the planned future developments. 
This is the obvious feeder route for the Mall and is essential to keep traffic moving now and into the future. 
I / We believe that all feeder roads and bus lanes from the new Charlton Hayes development 
must feed into Hayes Way.” 

????

There are currently signs on the A38 which say that there will shortly be engineering works in Highwood Road.
I am unable to find any consultation on the Council’s website about this scheme.
Could you please tell me what this scheme involves in detail, and what consultation has been undertaken regarding it?

24.11.2011 Email

60 30.10.2011
Letter / Email
Petition with
683 signatures

Please send me a hardcopy of the proposals. 

57 07.11.2011 Phone call ????

Please send me the documents illustrating the proposals. 

59

I:\TNS Schemes\T423-PATCHWAY\278 - Northfields TROs\Correspondence\Consultation\Phases 2 & 3, HighwoodRd & Res.Dvt\Responses\n120328 Comments on Proposals - WithoutContactDetails



63 10.01.2012
Phone 
message ••••

••••

Unknown Origin (i.e. 11)

1.Please be aware that a consultation was undertaken for the scheme stated above between 30 Sept. & 30 Oct. 2011. 
You might be able to find any further details (i.e. plans illustrating the proposals) on the online consultation diary of SGC. The direct weblink 
would be: https://consultations.southglos.gov.uk/consult.ti/HighwoodRoad/consultationHome

2. Standard reply about stage following completion of consultation. 

3. Standard response about future stage for formal legal advertisement. 

4. Finally, you might also want to refer to the weblink about the current road works on Highwood Road, Patchway.
http://www.southglos.gov.uk/NR/exeres/A27A4C8D-C03D-44D3-B5E0-0154E5DD2C8A 

5. In conclusion I can assure you that SGC have always worked in partnership with local communities and their representatives. In this instance 
in particular the Council has already delivered a huge benefit to local residents by the construction of Hayes Way and we are confident that 
these proposals will present a further significant benefit to both existing and new residents of Patchway. 

••••

What are you doing to Highwood Lane?  The roadworking - or non working to be more accurate - is just awful.  The cost of this is 
ridiculous compared to how little it will enhance the area.  It is obvious that no one who has made these road decisions actually 
lives or travels in the area because it is not helping congestion or the actual residents of Patchway one bit!

Closing the top of Durban Road without telling anyone, not even the Town Council was very high handed and has caused no end 
of problems down Rodway Road.
It is even worse than when the buses travelled the road. It is already a busy road without the added problem of it being a 'short cut' 
as well as a 'rat run'.

What are you doing?  Why when you have consultation groups are they actually not that?
You have already made up your minds what you are going to do and you are just trying to appease the residents by so say having 
an open meeting.
Do you have so much money in the transport budget that you have to spend it on unnecessary roadworks - not improvements!!

I suggest that when you make decisions about roads in any community you actually travel the road and 
stay in that area for a while to see if the 'improvement' would actually work!!!

What you are 'doing' along Highwood Lane is not an improvement.
It is not helping the area, buses, residents but it is resulting in extra congestion which actually seems 
could be improved by the new cut through from the A38 to Filton without the need to disrupt the whole area 
for an inordinate length of time and inconvenience.

Yours disgruntled. 
------------------

Thank you but this is just platitudes,  you obviously don't live in the area.  
Rodway Road it self is busier than when the buses used it.
The traffic that would have gone into Durban Road and onto Highwood Lane now travel down Rodway.
Most of the day it is like rush hour! 
 
I know you say this was open to public consultation, however having been at a couple of the meetings 
we all got the distinct feeling this was already done and dusted and that you were going through the motions!
 
Highwood Lane has been a car park around Nov / Dec for a number of years since The Mall was built and
 it was then that something major needed to be done.
Now, however, since the inclusion of the road from the A38 into The Mall, traffic has been lighter 
along Highwood Road 
into Patchway and this so called 'improvement scheme' is no longer necessary.
 
We see so much evidence of councils saying they have no money and then major roadworks
being undertaken, mostly with no workmen in evidence and usually they do not actually improve 
the flow of traffic at all, sometimes they actually hinder it!
 
We are all fed up of things happening of which we are all unaware - sometimes even the Town Council - 
as happened with the closure of Durban Road outside the Fire Station!
Also of being invited to so called 'open meetings' to discuss issues which have already obviously
 been decided just to placate the residents!  
We are also fed up of so called 'improvements' which are not actually improvements but seem to be schemes thought up 
by people who just want to use up the money they have left at the end of the financial year!
It would be different if the people making the decisions about road improvements actually lived and 
travelled in the area so they actually knew the problems and knew what they were talking about!

65 10.01.2012 Email

Lobby (i.e. 1 
petition)

Resident outside 
of Patchway (i.e. 
8)

Councillor(s) 
(i.e. 2)

Support (i.e. 1)Resident  / 
Business in 
Patchway (i.e. 
43) ∗∗∗∗

Objection (i.e. 45)

?
Queries (i.e. 19)

Highwood Road closure - Resident at Callicroft Rd who says no-one was consulted in Callicroft Road, which I told him I found 
hard to believe. Can you let me know how far the consultations went on the TRO?

Principal Planning Officer of SGC offered to meet him and talk through the planning side of things, and he is takes up my offer I might need 
some support from your side to explain the road closure bit.

Following your last Monday’s email, I understand that Cllr Brian Allinson has responded to you directly.  
Please be aware that we anticipate undertaking the formal legal advertisement for the Traffic Regulation Orders on Highwood Road in March 
2012. 
We shall inform all stakeholders and members of the public in due course

64
10.01.2012, 
and 13.02.2012

Email ••••

If you have been following the letters page in the Evening Post you will know there is something of a groundswell of opposition 
growing against the closure of Highwood Road.
I’m being questioned on it everywhere I go lately, sometimes not politely!
Is there no way this decision can be reviewed in the very short term, as clearly the consultation and circumstance of its being 
closed have changed a great deal since its proposal, with the Airfield closure I would say it changes a great deal of reasoning.
Surely there are ways we could now mitigate against the negative impact perceived by Patchway residents, nothing wrong with 
perhaps proceeding with the linear park but have a low speed limit road still open to cars along with the buses, it just seems so 
ridiculous for those living here to have to ‘go round the houses’ i.e.; the back of Patchway, to head in the Mall’s direction, and 
clearly there are real concerns about the weight of traffic now using Coniston Road, which is badly in need of some TLC as it is…
I appreciate this is an old decision that maybe the ‘old’ council took part in, but being the ‘new’ council here means myself and 
others have to deal with the consequences, 
and we really really feel that much has changed in the intervening years.

Interesting.
Marie Kanayan has never replied to a letter I sent her asking for help - including residents concerns in press
cuttings from the Evening Post back in December. I have been pursuing the issue with Brian Allinson 
for a month now by email, he too is waiting for an answer to give us from his officers.
As we know, Patchway residents are most unhappy with these changes, despite it being a very old council 
agreement. However, much has changed since those times, and clearly the impact of the airfield being 
closed and another 10,000 houses hitting the area, with what, 20,000 cars on the back of that can’t have 
been considered at the time, unless SGC knew something we didn’t?
So, we have been asking on behalf of our angry residents whether Highwood could revert to a 20mph 
2-lane road alongside the linear park for Bovis residents, as I wrote to Brian in my last mail,
the least we can do is relay an answer to those people asking the question, but clearly 
the wheels of office do not move at a rate to quell their anger, but to wait till 2015 for an answer
on this impact to Patchway being reviewed now looks ridiculous.
I hope we can seek resolve sooner rather than later.
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