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Before you begin

Some of the things in this paper are not
easy to understand.

You may need some support to read it.
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What is this about?

The law says that your council can ask you
for some money to help pay for some of
your services. But they will only ask you to
pay if you can afford it.

This money is called a contribution.

This is the guide for councils to work out
how much you have to pay for services
yourself.
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A bit about how councils pay
for services

Before they buy services, councils work out
what people’s needs are and how much
services will cost.

Councils add up everybody’s Personal
Budgets.  This will tell them how much
money they need to meet everyone’s
needs.

Personal Budgets and you

A Personal Budget is the amount of money
you need for your services.

The council works out this amount with you
in a needs assessment. A needs
assessment is a meeting to decide what
kind of support you need.

Your council will then look at all the money
you already have.
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If you have less money than what your
Personal Budget says you need, the
council will give you the money to make up
for it.

It is up to you how you want to use your
Personal Budget and to agree this with the
council.

You can ask the council to use it to plan
and buy services for you.

You can have it as cash (Direct Payments)
and buy services yourself.

You can even have some of it as cash and
leave some with the council to buy services
for you.

Care Support Plan

What you decide will be written down in
your care or support plan.
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When this is done, the council will work out
how much you might have to pay for your
services. Some people will not have to pay
anything.

They will do this using this Fairer
Contributions Guidance.

Some people may have to pay for many of
their services. Some people may only have
to pay for a few or none at all.

How much you pay, depends on how much
money you already have.

The Fairer Contributions Guidance is to
make sure everyone pays a fair amount.
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People who pay for all their
services

Some people may have enough to pay for
all their services themselves.

Councils must make sure these people get
a needs assessment.

Councils should give them help to plan and
order services if they ask for it.

Councils should tell them about other types
of support and services. These could be
services that anyone can use.
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How councils should work
out your contribution

Each council decides which services need
to be paid for.

They need to work out what each service
costs to run.

The council should work this out using
everyone’s Personal Budgets.

They then decide how much they can ask
people to pay for these services. The
amount each person pays will be different
for different people.

The council then looks at how much money
each person already has.

From this, they will be able to work out a
fair amount for each person to pay for their
services.
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How much to ask for each
service

When working out how much money to ask
for each service, councils must not include
these costs:

� planning and buying the service

� working out and collecting
contributions

� community equipment like raised
toilet seats

� special things to make life easier
like grab rails and stair lifts.

When they have decided what amounts to
ask for, councils must think about whether
this will change how people choose to live.

Councils must show that what they ask for
is fair.

x
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Services that are no longer
free or at a cheaper ratex
A council might decide not to offer a
service for free or at a cheaper rate
anymore.

When a council decides to do this, they
must take extra care. They must make sure
people are not asked to pay too much
because the services are no longer free or
cheaper.

But they will only ask you to pay for a
service if you can afford it.

Councils must make sure that everyone
pays a fair amount no matter what type of
services they use.
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Rules for councils that give
free or cheaper rate services

Some councils choose to give some
services for free or less than what they
cost.

For these councils, working out your
contribution is a bit different.

Personal Budget

Like other councils, when working out what
amount to ask you to pay, they look at your
Personal Budget.

Your Personal Budget shows the amount of
money you need for your support. You
decide what services you want.
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Councils include the full cost of these
services when working out how much you
should pay.

They include the cost of services that they
give for free or at a cheaper rate.

They do this to make sure that everyone,
whether they have a Personal Budget or
not, is treated fairly.

They also do this to make sure that people
who choose not to use free services are
treated fairly.
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Make sure people are not
paying too much

All the money you get to live on is called an
income. This includes wages, benefits,
pensions and allowances.

Councils must make sure that you have
enough income to live on and pay what
they are asking for.

Councils should make sure their rules for
deciding how much money to ask for
services are clear to people who use them.

They should make sure their rules follow
the Department of Health’s rules on this.

They should think about asking people who
use services to help them write their rules
for deciding.
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The right to ask for a review

If you think you are being asked to pay too
much, you have the right to ask for a
review.

This means the council need to look again
at how they decided how much you should
pay.
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How councils should collect
money from you

Councils can choose to collect the money
by:

1. Taking the money out of the cash part
of your Personal Budget before giving it
you. This is called “Net”.

 Councils can ask for more money from
you if the cash part of your Personal
Budget is not enough.

2. Giving you all the money for your
Personal Budget then asking you to
pay afterward. This is called “Gross”.

If a council chooses to use “Net”, they
should make sure that you know how they
worked everything out and how much you
will need to pay.

They should make sure that you can read
this information easily.
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Ask people what they think

When councils want to change the rules for
deciding how much to ask for services,
they should ask the people who use them
for their thoughts.

Treat everyone fairly and
equally

The law says councils must make sure that
they treat people fairly and equally. It gives
them a list of things they must do.

They must make sure the way they ask
people to pay is easy to follow for people
with disabilities.

They must make sure that they know how
their rules affect people with disabilities.
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