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Results of the Fairer Contributions Policy Consultation 
 
Thank you to everyone who took part in the consultation we ran from 
November 2011 to January 2012. 
 

The purpose of the consultation was to help us to decide the fairest way for 
how people can make a financial contribution to the cost of the care and 
support services they receive. We got back over 1,000 questionnaires and 
you gave us lots of useful feedback at the meetings that we held as part of 
the consultation. We have given careful thought to your views and we have 
now agreed the following:- 
 

• Clients who have over £23,250 in capital (savings and investments, 
which does not include the value of their home or house in which they 
live) should pay the full cost for the services they receive. 

• We will use the total cost of all services (received at home and in the 
community, and for short breaks) when we work out your contribution 
to the cost of care and support. 

• If you receive a Personal Budget, your entire allocation will be taken 
into account when we work out your contribution. 

• We will continue not to include carer’s services in this policy. This 
means there will be no financial assessment or expectation that a 
carer will contribute towards the cost of a carer’s service received 
under a carer’s assessment. The carer must be physically receiving 
the service. If the client is physically receiving the service then it is a 
client service not a carer’s service. 
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• We will introduce a minimum weekly sum for Disability Related 
Expenditure of £10 per week. 

• We will increase the charge for the new improved Community Alarm 
(lifeline) and telecare service in two stages to £2.30 per week from 1 
June 2012 and then to the full cost (currently £3.10 per week) from 1 
April 2013. 

These changes will come into effect from 1 June 2012. 
 
What happens next? 
 
If you have been financially assessed before we will use the information we 
hold for you, to calculate whether there is a change to the contribution you 
need to make. We will write to you to confirm this and explain our 
calculation. You should continue with your current contribution until you are 
told in writing about any change. 
 
There will be an opportunity for you to provide any updated financial details 
if you feel that the information we have used is not correct. 
 
If you have not been financially assessed before, we will arrange to carry 
out a financial assessment. When the financial assessment is done we will 
write to you to explain what your contribution will be and how we’ve worked 
it out. 
 
For more information 
 
If you would like further information or have a query about this consultation, 
or would like an easy read version of this letter, please contact us on 
01454 868007 or email: CSODesk@southglos.gov.uk 
 
Yours faithfully 
 
 
 
 
 
Peter Murphy 
Director of Community Care and Housing  


