
 

 

Quick summary for residents on the broadband state 
aid consultation with broadband providers  

February 2012 

Background 
South Gloucestershire Council is committed to ensuring that all residents and 
businesses have access to fast, reliable and affordable broadband.  Use of the 
internet has become an important part of daily life for many people over the last few 
years and is absolutely essential for most businesses – but speed and reliability of 
coverage can be an issue.  
 
In 2011, the government launched the national Broadband Delivery UK (BDUK) 
initiative to drive broadband improvement right across the country.  BDUK has 
confirmed that Wiltshire Council is entitled to receive £4.7m, South Gloucestershire 
Council £710,000 and Swindon Borough Council £250,000 in capital grant for this 
project.   

Objectives 
Our targets for coverage are for all premises to be able to access a standard 
(minimum 2Mbps) service and at least 90% of all premises being able to access 
superfast broadband by 2015 (minimum 24 Mbps).  
 
A joint procurement process, between Wiltshire, South Gloucestershire and Swindon 
Councils is underway to secure a single private sector delivery partner to co-fund the 
installation of broadband infrastructure across the area. This will provide a wholesale 
access broadband network allowing new retail broadband services to be available to 
businesses and residents to purchase. 

State aid rules  
The European Commission (EC)  requires that local authorities only invest in areas 
where they can demonstrate there is no current,  or planned (i.e. within the next three 
years) deployment of either standard or superfast broadband by the private sector. 
These are termed “white areas”, i.e. those where it is possible to invest with public 
subsidy.  As part of the procurement process an application to invest in these areas, 
following public consultation, must be submitted to the Department for Media Culture 
and Sport (DCMS).   
 
The two maps accompanying this summary show in white, at postcode level, the 
areas for intervention. In the map titled ‘Basic broadband, the areas marked as white 
reflect broadband performance less than 2Mbps and are where the local authorities 
are permitted to support investment to ensure that a 2Mbps service is available.  
 
In the map titled ‘Next generation broadband, the areas marked as white reflect the 
areas superfast broadband is not expected to reach by 2015 and are where the local 
authorities are permitted to support investment to assist the availability of superfast 
broadband. 



The consultation 
Broadband providers are being consulted on their existing superfast broadband 
networks in Wiltshire, Swindon and South Gloucestershire and whether they have 
any plans to deploy superfast broadband in the area over the next three years. This 
is to check that the information we are using as a basis for our procurement is correct 
and that we will be investing in the areas that need State Aid intervention. 
 
It is therefore imperative that any operator already delivering or planning to deliver 
services that exceed what has been detailed in the consultation document, make 
their plans known to us urgently.  
 
Comments from businesses and residents are also welcome, even though the 
document is directed at broadband providers. If you would like to submit any 
comments, or have information that you think would help us, please contact using the 
details below. 
 
Responses to this consultation document should be returned to the contact listed at 
the end of this document by five pm on 16 March 2012.  After the consultation has 
closed, the two intervention area maps will be updated prior to going to call-off and 
will be available on the councils websites listed below. 

Next steps 
The indicative project timescales at present are::  
 
1st February 2012 – 
16th March 2012 

Consultation on the proposed ‘White Intervention areas’ 

Summer 2012 Award contract to successful supplier 

Winter 2012 Infrastructure and civil work begins 

April 2015 Infrastructure roll out complete 

 
It is hoped the infrastructure work will begin during winter 2012, with the first 
residents and businesses able to sign up for superfast broadband from 2013. 
However, the scale of the engineering works means that they are expected to take 
until April 2015 to be completed. More detailed timescales on the infrastructure roll 
out  will be provided once the supplier is awarded the contract and has completed 
detailed survey work. 

Find out more  
You can find out more on the following council websites: 
www.wiltshireonline.org, www.southglos.gov.uk/broadband , www.swindon.gov.uk  

Comments 
Comments and requests for further information should be directed to: 
 
Wiltshire Council – Ian Baker: digitalinclusion@wiltshire.gov.uk  
South Gloucestershire Council - Jennifer Brake: Digital@southglos.gov.uk or 
01454 865433 
Swindon Borough Council - Mark Hopkins: mhopkins@swindon.gov.uk
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