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Proposals for the development of early intervention and 
preventative services for children, young people and families 

in South Gloucestershire 
 

FAQS – Frequently Asked Questions 
 
General 
 
How can I have my say about the proposals for early years and young 
people’s services in South Gloucestershire?  
We welcome your views on the proposals and options outlined in the 
consultation paper.   Further information including a summary, questionnaire, 
discussion pack, funding guide, frequently asked questions, information about 
our buildings and expression of interest forms are also available from our 
consultation website: 
www.southglos.gov.uk 
To tell us your views you can complete one of our questionnaires or send your 
comments to: 
E-mail: consultation@southglos.gov.uk 
Phone: 01454 864900 
Write to: FREEPOST RRZE-CTRG-TJLJ , South Gloucestershire Council, 
CYP Consultation, Council Offices, Castle Street, Thornbury, Bristol, BS35 
1HF 
 
 
Can young people come along to the drop-in events? 
Yes - we will be encouraging young people to engage in the consultation 
process through a number of routes, including the drop-in events.    For 
example there will be an additional consultation event specifically designed to 
gather the views of young people  in South Gloucestershire Council on 28th 
March 2012 at Chipping Sodbury Town Hall.  In addition schools, youth 
centres and service providers are being positively encouraged to involve 
young people in the consultation. 
 
What is the appetite for the voluntary sector for taking on the running of 
a children’s centre or youth centre? 
As part of this consultation, we are inviting parties to express their interest in 
taking on the running of a children’s centre or youth centre. As a result, we will 
then have a good picture of the level of interest for each of the centres before 
any decisions are made. It should be noted that we have already received a 
number of informal approaches from individuals, which suggests that there is 
some level of interest from both the voluntary and private sector.   
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What will happen to youth centres or childrens centres if no 
organisation comes forward to take them over? 
Even though each children centre is able to make use of extra funding for 
vulnerable two year olds and youth centres can make use of a proposed 
council subsidy for each young person, it may still be possible that 
organisations do not come forward to take over a centre. If this were to 
happen, then it is expected that they will be decommissioned. In this situation 
we would need to explore different ways of making provision to local people 
through the use of other community buildings and detached work. 
 
How can we be confident that the right safety checks are made for 
people working with children and young people in community settings?    
As is currently the case with all providers of services to children and young 
people (regardless of how they are funded), any community setting will have 
to comply with child protection, safeguarding and health & safety regulations. 
The Council will continue to have a role in enforcing these requirements. 
 
I don’t understand what some of the terms mean within the consultation 
paper.  How can I find out what is meant by these? 
Please refer to the glossary of terms which is available on the consultation 
website. If there are any other terms you don’t understand, let us know and 
we will add them to the glossary. 
 
If a decision is taken to commission services (option B), what 
monitoring will be put in place to ensure the quality of services 
provided? 
South Gloucestershire Council has robust performance management systems 
in place.  If the result of this consultation is a decision to commission some 
services from providers, we will ensure that service specifications clearly set 
out the Council’s requirements including the key indicators that will be used to 
measure performance. Contractual arrangements will enable the Council to 
decommission if the provider is consistently failing to meet the terms of the 
contract.   
 
 
What do I do if my question is not answered here? 
Please contact us via Consultation@southglos.gov.uk  
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Interested in taking over a building? 
 
We would be interested in taking over the facilities/buildings which 
South Gloucestershire Council currently owns or leases. How do we go 
about it?  
Any organisation that would be interested in potentially taking on any of the 
facilities/buildings covered by these proposals can submit an expression of 
interest form which is available to download from the consultation website. 
This is being done to gauge the level of interest prior to any decisions being 
made, and it places no obligation on either party. 
 
Additional support for voluntary and community organisations is available from 
CVS South Gloucestershire, and their details are available from the 
consultation website.   For example, South Gloucestershire Council and CVS 
South Gloucestershire will provide support to groups wishing to develop a 
business plan.  In other cases, the support may take the form of training to 
build capacity in areas such as legal and finance. 
 
Please contact us on consultation@southglos.gov.uk if you would like to 
speak to us about your ideas for a particular building ahead of submitting an 
expression of interest. 
 
What funding will be available from South Gloucestershire Council for 
organisations to run a local children’s centre?  
South Gloucestershire Council is proposing to support organisations in the 
running of a children’s centre through making a small transition fund available 
in 2013/14.   The Transition Fund will support organisations in the 
implementation of an agreed plan to take over and run a centre. This would 
be one-off arrangement for 2013/14. Further guidance on the potential size of 
this fund, the criteria for its use and the process for accessing it will be 
published at a later stage in the process. 
 
What funding will be available from South Gloucestershire Council for 
organisations to run a local youth centre? 
South Gloucestershire Council is proposing to provide a subsidy to support 
organisations in the provision of positive activities.  We are proposing that this 
be calculated on a per young person basis, with the amount allocated to each 
ward being determined by the number of young people living in the area. In 
addition, we are proposing that the new Targeted Youth Support Service will 
have a budget to commission activities for young people who are most in 
need. 
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What other sources of funding are available?  Who can help? 
The following websites and resources provide information on funding 
opportunities for work with children and young people in England in a range of 
contexts. 

• Fundinginformation.org provides detailed news and information about 
new sources of funding for all those involved in raising money for not 
for profit organisations throughout the UK.  

• The Directory of Social Change operates an internet-based service 
giving details of a wide range of charitable trusts - see Trust Funding.  
It also publishes a Youth Funding Guide  

• Information on central government funding >>  
• Other online sources of support include FunderFinder which develops 

and distributes software to help individuals and not-for-profit 
organisations in the UK to identify charitable trusts.  

• UKFundraising  also helps charities in the UK and internationally to use 
the internet as a fundraising tool.  

• Fit4funding offers free help and advice with funding for voluntary and 
community groups, and a monthly email newsletter service of the latest 
funding opportunities.  

• Funding Central is a free online guide to funding and finance 
opportunities for the voluntary and community sector, plus tools and 
resources to support organisations in developing sustainable income 
strategies.   

• South Gloucestershire CVS deliver funding workshops and can offer 
support and advice to local voluntary and community group. www.cvs-
sg.org.uk 

• Eurodesk offers European funding for youth work activities or projects, 
and also funding for the professional development of staff. If you are 
interested in taking over a children’s centre or open access youth 
centre, contact them for more information. 
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Strand 1: Integrated Services for Early Years 
 
 
How will parents who don’t live in the six priority neighbourhoods get 
support with their young children?  
Outreach provision will form an important part of the provision made by the six 
enhanced children’s centres.  This will make use of a variety of accessible 
community venues, including potentially the rest of the children’s centre 
network. A programme of support, targeted at those children and families 
most at risk of not achieving their potential or the best quality of life, will also 
be commissioned by these six enhanced Children’s Centres. This will include 
both provision for specific groups, including families with disabled children, 
lone parents and teenage parents, and provision in those areas with the 
highest level of need. 
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Strand 2: Targeted Support for parents and families 
 
What are you doing to move this to a multi-agency service? 
These proposals have been developed by project teams which include 
representatives from North Bristol NHS Trust and NHS South Gloucestershire 
(the Primary Care Trust).  During the consultation period, we are expecting all 
our partner organisations to consider how their services can be better 
integrated with those funded by the Council in order to provide a seamless 
service to children, young people and families. 
 
 
What arrangements will be in place for the provision of supervised 
contact for children who are cared for by the authority? 
We are intending to make separate arrangements for the provision of 
supervised contact, rather than it continuing to be undertaken by Family 
Support Workers. Our proposals for achieving this will be published in the 
near future. 
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Strand 3: Integrated Services for Young People 
 
What is integrated targeted youth support ? 
Targeted youth support aims to ensure that the needs of vulnerable teenagers 
are identified early and met by agencies working together effectively – in ways 
that are shaped by the views and experiences of young people themselves.  A 
central aim of targeted youth support is to help vulnerable young people early, 
to address their difficulties as soon as possible and prevent their problems 
escalating. This often means working with young people who, without help, 
are at future risk of further problems such as substance misuse, youth 
offending, teenage pregnancy and homelessness.  In particular, this is likely 
to include young people who experience a combination of the factors below: 
 
• Persistent absence or exclusion from school 
• Behavioural problems 
• Poor emotional, social or coping skills 
• Poor mental health 
• Learning difficulties and disabilities 
• Low self-efficacy 
• Poor aspirations 
• Attitudes which condone risky behaviours 
• Poor family support, family conflict or problems such as parental 

substance misuse 
• Poor support networks 
• Family or friends who condone high risk activities 
• Involvement in gangs, 
• Living in a deprived neighbourhood 
• Poverty 

  Find out more >> 
 
What is universal provision for young people? 
Universal provision refers to the wide range of  educational and recreational 
leisure time activities that are available from a wide variety of organisations to 
improve the wellbeing of young people.  Educational activities include 
homework clubs, holiday learning, volunteering and youth work to improve 
young people’s personal and social development. Recreational activities 
include sports and cultural activities such as drama, music and art. 
 
Will more young people benefit as a result of this changed service? 
Yes, rather than a system where only 1 in 5 young people regularly access 
the youth service, we are proposing a system where many more will benefit… 
 
 
 
 
 


