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Methodology and response 
The consultation was open for 12 weeks from 5th March 2012 until 25th May 2012. 

This survey was made available in paper and online forms and only focused on strand 
three of the proposals – Integrated services for young people. 

Paper copies of this survey were also distributed at events (including the youth 
conference) and sent to schools and youth centres. The electronic version was promoted 
in all mailings sent out including staff, voluntary and community sector and childcare 
providers. 

A copy of the survey is included as appendix 1. 

In total we received 439 responses. This included 1026 individual comments about 
different aspects of the council’s proposals. Key themes and issues from these comments 
are included in this report. The full text of the comments made through this survey is 
available on request/ or is included as appendix 2. 

In line with corporate practice, some questions about the young people responding were 
asked in this survey. An analysis by these areas has been undertaken and the findings 
highlighted in this report and incorporated into the Equality Impact Assessment where 
relevant. 

Due to the methodology used to conduct this survey the findings cannot be seen as 
statistically representative or reliable. However the responses can be used as an indicator 
of issues and feeling within the community.  

It should be noted that the vast majority of responses (85%) have come from youth centre 
users and the results may not accurately reflect the views of the wider 11 to 18 population 
of South Gloucestershire who may not use the service. Efforts were made via schools and 
other settings to encourage responses from other young people and get a more balanced 
response with limited success. 
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Key findings 
 Half of respondents (51%) supported the creation of a specialist team for young 

people most in need. Just over a quarter (28%) disagreed and 22% were not sure. 

 Drugs and alcohol (80%) was the issue that respondents felt young people most 
needed support with. This was followed by family issues (71%), sex and 
relationships (67%) and crime and anti-social behaviour (59%). Careers, 
employment and training (50%) was an issue for half of respondents along with 
teenage pregnancy (50%).  

 Two thirds of young people (65%) wanted to contact specialist services through a 
youth worker or youth club. Websites (39%), text (37%) and through school or 
college (33%) were the next most popular. 

 40% of respondents wanted a specialist support team to be run by the council and 
15% wanted it to be run by another organisation. Just over a quarter (27%) did not 
mind who ran the service and nearly a fifth (19%) did not know. 

 A quarter of respondents (25%) agreed with the council asking other organisations 
to run youth centres, whilst nearly half (48%) disagreed. The remaining quarter 
(27%) were not sure. 

 The most popular activities respondents would like to be available in their area 
were; youth centre/project (63%), followed by meeting friends and socialising 
(56%), sports clubs (46%), outdoor activities (46%) and leisure centre (43%).  

 A third of respondents (33%) stated that there was nothing stopping them doing 
activities in the area. Nearly a third (32%) stated that they couldn’t afford them 
whilst a quarter (26%) didn’t know what activities are going on and a fifth (20%) 
could not get to them.  

 Nearly half of respondents (46%) wanted South Gloucestershire Council to run 
activities for young people and just over a quarter (28%) did not mind and 11% did 
not know. Of the other options, local community groups (24%) were most popular, 
only 5% wanted them to be run by a private company. 

 When asked what the best way was for young people to find out about services and 
things to do, nearly three quarters (73%) suggested youth centres followed by 
Facebook/social media (65%), school or college (51%) and posters (50%).  

 Nearly half of respondents (49%) felt that the subsidy to support youth activities 
should be spread across areas based on the number of young people who live in 
them, whilst a third (35%) thought it should be spread across areas based on the 
level of support each area needs. Just over a quarter thought it should be 
distributed via a grants process. 
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Specialist Support Services 
Do you agree with the creation of a specialist team to support young people most in 
need? 

Half of respondents (51%) supported the creation of a specialist team for young people 
most in need. Just over a quarter (28%) disagreed and 22% were not sure. 

Counts
Analysis %
Respondents

Base

Do you agree with the creation of a specialist
team to su...

Yes No Not sure

 
427
100.0%

217
50.8%

118
27.6%

92
21.5%  

50.8%

27.6%

21.5%

Yes No Not sure
 

 

Users of connexions, CAMHS, sexual health and teenage pregnancy services were the 
most supportive of the creation of a specialist team to support young people most in need, 
with over 55% agreeing with the proposals.  

Users of the youth offending team and those using housing services were the least 
supportive with between a quarter and a third agreeing. 

When looking at age and gender, those aged under 12 were the most supportive, whilst 
those aged over 18 were the least supportive and girls were more supportive than boys.  
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Comments on a specialist team for young people in need 

We received 200 comments on the creation of a specialist team to support young people 
in need. 

The key issues raised include: 

 There was a mixture of views about creating a specialist team for young people in 
need with lots of general “good idea”, “helpful” comments versus “keep it as it is” 
comments. 

 Young people felt that all young people could be “in need” at one point or another 
and at different times depending on their personal circumstances. They felt that all 
young people were entitled to and deserved the right help and support.  

 They were concerned that the proposals weren’t fair as some young people will get 
help while others won’t and that support should not be at the expense of other 
young people.  

 Young people identified a difference between advice/information and more in depth 
support. They valued both and felt that young people needed to be able to access 
both at the right time for them. 

 Young people wanted it to be easy to find and get help and they felt that it would be 
easier and more convenient to receive the help and support from one source. Drugs 
and alcohol and sexual health were mentioned as areas that young people 
particularly needed support with. 

 They asked how people in need would be identified and thought there could be a 
stigma attached to using specialist services that might affect young people’s 
willingness to use them, especially if it was not voluntary. 

 Young people were generally against the closure of youth centres and youth service 
provision. They linked this with the importance of youth centres in identifying young 
people in need early, as a place they feel safe and comfortable and can access the 
support and information they need. 

 They were concerned about losing youth workers who they regarded highly. They 
felt it was important that staff in a specialist team were friendly, knowledgeable and 
approachable. 

 There were a considerable number of “don’t know” and “don’t understand” 
comments. 

 



                Page 5 of 19 

Survey results prepared by: Corporate Research & Consultation Team, South Gloucestershire Council 
Tel: 01454 868154,   E-mail: consultation@southglos.gov.uk 

What issues do you think young people most need support or help with? 

Drugs and alcohol (80%) was the issue that respondents felt young people most needed 
support with. This was followed by family issues (71%), sex and relationships (67%) and 
crime and anti-social behaviour (59%). Careers, employment and training (50%) was an 
issue for half of respondents along with teenage pregnancy (50%). Housing was the least 
important issue (27%) followed by mental health (36%) and sexuality (37%). 

Counts
Analysis %
Respondents Base

What issues do you think young people most need support o...

Drugs &
Alcohol

Sex &
Relationships Sexuality Mental Health

Careers/Emplo-
yment/Training Housing Family Issues

Teenage preg-
nancy / young...

Crime/anti-soc-
ial behaviour 

 
419
100.0%

336
80.2%

279
66.6%

153
36.5%

148
35.3%

211
50.4%

114
27.2%

299
71.4%

211
50.4%

248
59.2%  

0
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100

150

200
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Drugs & Alcohol

Sex & Relationships

Sexuality
Mental Health

Careers/Employment/Training
Housing

Family Issues

Teenage pregnancy / young parent

Crime/anti-social behaviour

 

Respondents also suggested 50 other ideas including: 

 A safe place to go and hang out 
with friends and stay out of trouble 

 Bullying 
 Financial advice 
 First aid 
 Gangs and weapons 
 General life skills 
 Hobbies and activities 

 Jobs 
 Smoking 
 Sexual health 
 Self esteem, confidence, self 

empowerment and responsibility 
 Support for young people with 

disabilities 
 Politics 

 
Support with drugs and alcohol was consistently the area that all service users, age 
ranges and gender rated as most needed. 

Support with sex and relationships was most needed by users of the sexual health and 
teenage pregnancy services and those aged 17 to 18. Young people under 12 and users 
of the youth offending team, housing services, CAMHS and non service users were the 
least likely. 

 



                Page 6 of 19 

Survey results prepared by: Corporate Research & Consultation Team, South Gloucestershire Council 
Tel: 01454 868154,   E-mail: consultation@southglos.gov.uk 

How would you like to contact these services? 

Two thirds of young people (65%) wanted to contact specialist services through a youth 
worker or youth club. Websites (39%), text (37%) and through school or college (33%) 
were the next most popular. A helpline (29%) and through a doctor or health worker (16%) 
were the least popular. 

Counts
Analysis %
Respondents Base

How would you like to contact these services?

Helpline Text Websites
Through

school/college
Through

doctor/health worker
Through youth

w orker/youth clubs

 
422
100.0%

124
29.4%

157
37.2%

164
38.9%

138
32.7%

69
16.4%

276
65.4%  

0

50

100

150

200

250

300

 

Helpline

Text

Websites

Through school/college

Through doctor/health worker

Through youth worker/youth clubs

 

Respondents also suggested 48 other ideas including: 

 Facebook 
 Email 
 At youth club 

 Self referral / drop in 
 Phone 
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Do you think this specialist support team should be run by the council or another 
organisation? 

40% of respondents wanted a specialist support team to be run by the council and 15% 
wanted it to be run by another organisation. Just over a quarter (27%) did not mind who 
ran the service and nearly a fifth (19%) did not know. 

Counts
Analysis %
Respondents Base

Do you think this specialist support team should be run b...

Run by the
council

Run by another
organisation Don't mind Don't know

 
421
100.0%

168
39.9%

61
14.5%

112
26.6%

80
19.0%  

39.9%

14.5%

26.6%

19.0%

Run by the council Run by another organisation Don't mind Don't know
 

Comments on specialist services 

We received 206 comments about specialist services for young people. 

The key issues raised include: 

 There were a lot of comments about wanting to keep things as they are and 
preferring how it is now. 

 Young people wanted to receive information and support in the most accessible and 
appropriate way. 

 Staff were really important to young people and they wanted workers who were 
friendly, knowledgeable, approachable and that they could talk to easily and trust. 

 Young people were concerned that the proposed changes were about saving 
money rather than helping/supporting young people. 

 There were a significant number of “don’t know” comments and general “good” / 
“good idea” comments that don’t specify which option they prefer. 
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Universal youth services and activities 
Do you agree with the council asking other organisations to run youth centres? 

A quarter of respondents (25%) agreed with the council asking other organisations to run 
youth centres, whilst nearly half (48%) disagreed. The remaining quarter (27%) were not 
sure. 

Counts
Analysis %
Respondents

Base

Do you agree with the council asking other
organisations ...

Yes No Not sure

 
424
100.0%

105
24.8%

203
47.9%

116
27.4%  

24.8%

47.9%

27.4%

Yes No Not sure
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Comments on the council asking other organisations to run youth centres 

We received 182 comments about asking other organisations to run youth centres. 

The key issues raised include: 

 There were a number of comments along the lines of; “its fine as it is”, “don’t 
change it” and “it works now”. They also commented on a change in provider; “as 
long as there is still a centre”, “as long as it is well run” and “as long as the staff are 
good”. There were also a number of “don’t know” and “not sure” responses. 

 A number of young people stated that it was the council’s responsibility to provide 
youth services and that is what they (or their parents) pay council tax for. 

 Young people were concerned that if other people ran youth centres they would 
increase fees and charges and that this would make it unaffordable and many 
young people would stop using them. 

 Young people were concerned about changes to the services delivered and offered 
through youth centres and wanted to ensure that they remained accessible and 
inclusive in the future, whoever provided them. Young people wanted to ensure that 
their engagement, involvement and participation was central to future service 
delivery.  

 Young people recognised the importance of retaining skilled youth workers who are 
suitably qualified and trained that can maintain and develop good working 
relationships with young people. 
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What type of activities would you like to be available in your area? 

The most popular activities respondents would like to be available in their area were; youth 
centre/project (63%), followed by meeting friends and socialising (56%), sports clubs 
(46%), outdoor activities (46%) and leisure centre (43%). The following were less popular; 
music activities (38%), arts and drama (32%), volunteering (28%), D of E (20%), 
scouts/guides (11%) and church based group (8%) 

Counts
Analysis %
Respondents Base

What type of activities would you like to be available in...

Sports
club/team

Arts/Drama
Class

Church
based group

DofE (Duke
of  Edinbur...

Music
activities

Youth Centr-
e/Project 

Leisure
Centre

Scouts/Guid-
es 

Outdoor
activities Volunteering

Meet Friend-
s/Socialise 

 
424
100.0%

193
45.5%

134
31.6%

33
7.8%

85
20.0%

163
38.4%

267
63.0%

184
43.4%

45
10.6%

196
46.2%

119
28.1%

240
56.6%  
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Sports club/team

Arts/Drama Class

Church based group

DofE (Duke of Edinburgh award)

Music activities

Youth Centre/Project

Leisure Centre

Scouts/Guides

Outdoor activities

Volunteering

Meet Friends/Socialise

 

Respondents also suggested 49 other ideas including: 

 Dance 

 Horse riding 

 BMX and Skate facilities/activities 

 Singing 

 Swimming 
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Is there anything that stops you going to activities in your area? 

A third of respondents (33%) stated that there was nothing stopping them doing activities 
in the area. Nearly a third (32%) stated that they couldn’t afford them whilst a quarter 
(26%) didn’t know what activities are going on and a fifth (20%) could not get to them. 
Other reasons stopping respondents going to activities included; not interested in them 
(17%), not got time (17%), don’t have anyone to go with (17%), activities aren’t very good 
(17%) and not allowed to go to them (8%). 

Counts
Analysis %
Respondents Base

Is there anything that stops you going to activities in y...

I can’t afford them I can’t get to them
I haven’t got time

to do them
I’m not interested

in them
I don’t know  w hat

activities  are goi...
I’m not allowed to

go to them
I don’t have

anyone to go with
The activities

aren’t very good
No, nothing stops

me doing activities

 
405
100.0%

130
32.1%

79
19.5%

67
16.5%

68
16.8%

106
26.2%

32
7.9%

70
17.3%

67
16.5%

135
33.3% 

0

20

40

60

80

100

120

140

 

I can’t afford them

I can’t get to them

I haven’t got time to do them

I’m not interested in them

I don’t know what activities are going on

I’m not allowed to go to them

I don’t have anyone to go with

The activities aren’t very good

No, nothing stops me doing activities

 

Young people also suggested 56 other things that stopped them going to activities in there 
area including: 

 I can’t be bothered 

 I’m unaware of them 

 There aren’t any/many near me/where I live 

 I don’t get on with other people that go to them (older young people) 

 I’m banned from other places 

 I can’t afford them. I don’t have the money to spend on them 

 I have better things to do 

 I don’t have time (linked to school work) 
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Who would you like to run activities for young people? 

Nearly half of respondents (46%) wanted South Gloucestershire Council to run activities 
for young people and just over a quarter (28%) did not mind and 11% did not know. Of the 
other options, local community groups (24%) were most popular, followed by parish 
councils and charities (7%). Only 5% wanted them to be run by a private company. 

Counts
Analysis %
Respondents Base

Who would you like to run activities for young people?

Don’t mind
South Gloucester-

shire Council 
Town / Parish

Council Charity
Local community

group/ club Private Company Don’t know

 
419
100.0%

119
28.4%

193
46.1%

32
7.6%

31
7.4%

102
24.3%

22
5.3%

47
11.2%  

21.8%

35.3%5.9%

5.7%

18.7%

4.0%

8.6%

Don’t mind

South Gloucestershire Council

Town / Parish Council

Charity

Local community group/ club

Private Company

Don’t know
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What is the best way for young people to find out about services and things to do? 

When asked what the best way for young people to find out about services and things to 
do was, nearly three quarters (73%) suggested youth centres followed by Facebook/social 
media (65%), school or college (51%) and posters (50%). Less popular suggestions 
included; leaflets (40%), text or e-mail (30%), local clubs (24%), radio (21%), notice boards 
(19%), youth unlimited (17%) and other websites (16%). 

Counts
Analysis %
Respondents Base

What is the best way for young people to find out about s...

Youth Unlimi-
ted website Posters Leaflets Radio Youth Centre

School or
College Noticeboards

Text/email
service Local clubs

Other
websites

Facebook/so-
cial media

 
413
100.0%

71
17.2%

207
50.1%

164
39.7%

86
20.8%

303
73.4%

211
51.1%

79
19.1%

125
30.3%

97
23.5%

66
16.0%

268
64.9%  
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Youth Unlimited website

Posters

Leaflets

Radio

Youth Centre

School or College

Noticeboards

Text/email service

Local clubs

Other websites

Facebook/social media

 

Respondents also suggested 35 other ideas including: 

 Text 

 TV 

 Twitter 

 Word of mouth / from friends 

 Youth worker 

 School and teachers 
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How do you think the money that will be available to support activities for young 
people should be divided up and spent across South Gloucestershire? 

Nearly half of respondents (49%) felt that the subsidy to support youth activities should be 
spread across areas based on the number of young people who live their, whilst a third 
(35%) thought it should be spread across areas based on the level of support each area 
needs. Just over a quarter thought it should be distributed via a grants process. 

Counts
Analysis %
Respondents Base

How do you think the money that w ill be available to supp...

People or groups apply for the money
(grants process)

Money is spread across areas based on
the number of young people in each area

Money is spread across areas based on
the level of support each area needs

 
359
100.0%

99
27.6%

175
48.7%

124
34.5%  

24.9%

44.0%

31.2%

People or groups apply for the money (grants process)

Money is spread across areas based on the number of young people in each area

Money is spread across areas based on the level of support each area needs
 

Respondents also suggested 48 other ideas including: 

 There were a lot of “don’t know” or “I don’t understand” comments in regard to this 
question. 

 Young people felt that all youth clubs/centres should be treated equally, get what 
they need and at least get something. 

 Young people wanted to get involved in how money was distributed/allocated and 
mention the “big stash” as a good model. 

 Young people wanted to see more money spent on parks 
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Comments on universal youth services and activities 

We received 200 comments on universal youth services and activities. 

The key issues raised include: 

 A significant number of the responses from young people felt that the proposals on 
universal youth services and activities were a “bad idea”. They felt that the current 
arrangements already works and didn’t see the need for change.  

 There were a lot of “don’t close our youth centre” type comments. 

 However some young people thought it was “a good idea” and welcomed the 
broader range of activities that could be available. 

 Young people were concerned about other people providing youth centres, clubs 
and activities and wanted the council to continue to provide these services. 

 Young people were concerned that the proposed changes were more about saving 
money rather than helping/supporting young people. 

 Young people wanted more free/low cost activities and things to do not less. Youth 
centres were cited as one of the few places young people were welcomed and that 
they could afford to use. 

 Young people were concerned about the impact of centres closing would have on 
young people and communities. They felt that closures would lead to more anti-
social behaviour and increased problems with groups of young people gathering. 

 There were several comments about the need to continue or expand the support 
and activities available for young people with learning difficulties or disabilities.  
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Analysis of respondents 
Responses from 
Counts
Analysis %
Respondents

Base

 

In the past 2 years which of
the following services have
...

Attended a youth centre

Youth Offending Team

Connexions

Housing services

Drugs & alcohol services

Sexual health services

Teenage pregnancy

Child & Adolescent Mental
Health Services (camhs)

I have not used any of these
services

397
100.0%

 

338
85.1%

33
8.3%

98
24.7%

16
4.0%

33
8.3%

64
16.1%

18
4.5%

24
6.0%

33
8.3%  

Age 

Counts
Analysis %
Respondents Base

How old are you?

Under 11 11 to 12 13 to 14 15 to 16 17 or 18 Over 18

 
405
100.0%

4
1.0%

60
14.8%

119
29.4%

138
34.1%

59
14.6%

25
6.2%  

Gender 
Counts
Analysis %
Respondents Base

Are you?

Male Female

 
370
100.0%

161
43.5%

209
56.5%  

Postcode 
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In the past 2 years which of the following services have you used? Age Gender
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12 or 
under 13 or 14 15 or 16 17 or 18 Over 18 Male Female

Base 415 338 33 98 16 33 64 18 24 33 64 119 138 59 25 161 209
Yes 50% 49% 24% 58% 38% 52% 59% 56% 58% 52% 58% 45% 53% 49% 40% 46% 53%
No 27% 28% 46% 25% 13% 36% 28% 33% 21% 18% 9% 38% 29% 17% 32% 27% 25%
Not sure 21% 20% 21% 14% 44% 12% 13% 6% 17% 30% 33% 18% 13% 31% 24% 22% 22%
Drugs & Alcohol 76% 76% 70% 75% 63% 85% 77% 83% 83% 73% 78% 77% 75% 75% 80% 75% 78%
Sex & Relationships 64% 65% 39% 66% 56% 61% 72% 72% 58% 58% 59% 67% 61% 68% 60% 65% 66%
Sexuality 34% 35% 42% 38% 38% 36% 34% 56% 42% 33% 36% 30% 34% 37% 44% 32% 36%
Mental Health 34% 34% 33% 37% 44% 33% 34% 33% 42% 33% 33% 27% 34% 44% 48% 33% 34%
Careers/Employment/Training 48% 49% 36% 60% 50% 46% 52% 39% 50% 55% 44% 35% 53% 63% 68% 49% 49%
Housing 26% 27% 30% 32% 31% 27% 33% 28% 29% 21% 27% 21% 25% 31% 48% 23% 27%
Family Issues 68% 68% 55% 62% 56% 61% 58% 72% 54% 64% 66% 71% 70% 68% 64% 65% 77%
Teenage pregnancy / young parents 48% 48% 36% 55% 38% 52% 52% 67% 38% 39% 48% 43% 49% 59% 52% 45% 55%
Crime/anti-social behaviour 56% 56% 49% 55% 38% 58% 44% 44% 54% 55% 56% 59% 54% 54% 60% 58% 59%
Helpline 29% 29% 24% 30% 44% 30% 27% 39% 46% 36% 45% 23% 23% 29% 36% 26% 29%
Text 36% 34% 24% 41% 50% 39% 47% 39% 50% 46% 45% 35% 31% 42% 24% 30% 37%
Websites 38% 36% 24% 39% 25% 39% 47% 56% 38% 46% 42% 36% 36% 44% 32% 37% 38%
Through school/college 32% 31% 36% 39% 44% 27% 38% 28% 33% 42% 38% 28% 29% 39% 36% 31% 33%
Through doctor/health worker 16% 16% 9% 18% 44% 9% 13% 17% 29% 24% 19% 13% 16% 17% 16% 14% 18%
Through youth worker/youth clubs 63% 64% 55% 66% 44% 58% 58% 50% 54% 42% 48% 61% 70% 64% 68% 66% 64%
Run by the council 39% 43% 39% 45% 38% 52% 52% 72% 67% 21% 38% 38% 39% 27% 72% 34% 42%
Run by another organisation 14% 12% 24% 15% 6% 15% 17% - 8% 15% 8% 14% 17% 14% 8% 17% 12%
Don't mind 26% 25% 9% 24% 31% 24% 23% 22% 17% 39% 28% 32% 24% 25% 8% 26% 26%
Don't know 17% 17% 18% 12% 19% 9% 8% 6% 4% 24% 23% 13% 15% 27% 8% 19% 18%
Yes 24% 24% 39% 30% 44% 21% 33% 39% 29% 27% 38% 16% 25% 20% 24% 24% 23%
No 48% 51% 49% 44% 25% 49% 47% 39% 33% 30% 31% 56% 51% 39% 60% 50% 46%
Not sure 26% 23% 6% 24% 19% 27% 19% 17% 33% 39% 30% 24% 25% 36% 16% 26% 29%
Sports club/team 44% 43% 39% 52% 56% 55% 38% 56% 50% 39% 53% 35% 44% 39% 64% 55% 34%
Arts/Drama Class 30% 29% 18% 34% 25% 30% 33% 22% 25% 27% 34% 33% 25% 22% 36% 16% 42%
Church based group 6% 6% 6% 10% 13% 6% 9% - 8% 3% 8% 6% 5% 3% 16% 6% 4%
DofE (Duke of Edinburgh award) 19% 20% 9% 28% 25% 21% 23% 22% 33% 12% 23% 15% 15% 31% 20% 21% 17%
Music activities 37% 40% 30% 44% 38% 33% 41% 33% 33% 21% 33% 37% 36% 39% 56% 36% 41%
Youth Centre/Project 61% 67% 58% 68% 63% 67% 64% 67% 75% 33% 58% 62% 61% 61% 76% 58% 61%
Leisure Centre 42% 40% 36% 47% 44% 55% 42% 50% 42% 49% 55% 39% 40% 42% 40% 40% 41%
Scouts/Guides 9% 9% 6% 13% 13% 9% 8% 6% 13% 18% 11% 10% 9% 9% 8% 7% 12%
Outdoor activities 45% 44% 33% 45% 13% 46% 34% 39% 38% 61% 41% 41% 47% 42% 64% 45% 46%
Volunteering 27% 28% 12% 33% 38% 36% 38% 39% 46% 24% 28% 20% 27% 29% 56% 23% 31%
Meet Friends/Socialise 55% 58% 42% 58% 44% 55% 61% 50% 58% 46% 53% 56% 51% 63% 68% 48% 64%
I can’t afford them 31% 32% 39% 33% 50% 49% 47% 39% 54% 21% 36% 25% 29% 41% 28% 20% 35%
I can’t get to them 18% 18% 27% 20% 31% 33% 27% 33% 38% 18% 17% 13% 18% 24% 20% 13% 20%
I haven’t got time to do them 15% 14% 21% 19% 25% 18% 16% 28% 25% 18% 14% 15% 14% 17% 8% 14% 14%
I’m not interested in them 15% 16% 21% 16% 31% 12% 17% 28% 13% 24% 14% 13% 17% 17% 12% 16% 14%
I don’t know what activities are going on 24% 25% 21% 27% 38% 24% 30% 39% 33% 24% 16% 26% 26% 20% 36% 20% 28%
I’m not allowed to go to them 7% 6% 24% 10% 19% 12% 13% 17% 8% 6% 13% 6% 4% 10% 4% 8% 4%
I don’t have anyone to go with 16% 15% 18% 14% 38% 9% 20% 28% 29% 24% 19% 19% 12% 20% 8% 12% 18%
The activities aren’t very good 15% 15% 27% 18% 31% 21% 22% 28% 21% 24% 16% 16% 15% 17% 12% 15% 14%
No, nothing stops me doing activities 32% 33% 27% 30% 31% 24% 20% 39% 21% 33% 33% 38% 30% 20% 36% 37% 28%
Don’t mind 28% 27% 21% 27% 44% 27% 30% 39% 25% 36% 41% 31% 24% 25% 16% 30% 26%
South Gloucestershire Council 45% 48% 42% 49% 31% 36% 55% 56% 50% 24% 42% 40% 46% 46% 60% 36% 46%
Town / Parish Council 8% 8% 9% 9% 31% 9% 9% 6% 13% - 5% 4% 10% 5% 16% 6% 6%
Charity 7% 7% - 8% 6% 6% 9% - 13% 6% 6% 3% 11% 10% 4% 7% 9%
Local community group/ club 24% 24% 21% 26% 19% 30% 25% 17% 29% 42% 14% 22% 28% 25% 32% 22% 28%
Private Company 5% 5% 3% 6% 6% 6% 9% - 4% 3% 5% 5% 7% 3% 4% 8% 4%
Don’t know 11% 10% 12% 10% 13% 9% 5% 6% 13% 9% 20% 8% 12% 10% - 11% 12%
Youth Unlimited website 17% 18% 24% 21% 19% 27% 20% 28% 25% 12% 25% 13% 18% 12% 16% 17% 16%
Posters 48% 48% 33% 52% 44% 30% 41% 44% 54% 52% 50% 50% 46% 49% 40% 47% 53%
Leaflets 38% 38% 21% 42% 25% 30% 38% 33% 38% 39% 42% 39% 38% 39% 32% 37% 41%
Radio 21% 19% 15% 26% 6% 21% 20% 28% 13% 27% 20% 19% 20% 25% 24% 23% 19%
Youth Centre 71% 77% 67% 74% 69% 70% 67% 78% 79% 39% 56% 76% 74% 70% 80% 76% 69%
School or College 50% 49% 33% 55% 25% 46% 48% 50% 50% 55% 41% 50% 57% 48% 48% 53% 51%
Noticeboards 19% 19% 9% 24% 19% 9% 14% 11% 17% 15% 25% 16% 16% 22% 20% 14% 23%
Text/email service 29% 29% 30% 34% 31% 49% 28% 33% 33% 21% 31% 31% 29% 24% 28% 25% 34%
Local clubs 22% 23% 33% 28% 25% 24% 16% 28% 29% 18% 25% 19% 24% 20% 32% 29% 18%
Other websites 16% 16% 12% 18% 25% 12% 19% 22% 17% 12% 27% 14% 15% 10% 20% 16% 14%
Facebook/social media 63% 62% 58% 60% 69% 73% 66% 56% 63% 73% 53% 62% 68% 71% 48% 63% 66%
People or groups apply for the money 
(grants process) 24% 25% 21% 31% 44% 21% 33% 44% 46% 21% 22% 19% 24% 25% 32% 27% 19%
Money is spread across areas based on 
the number of young people in each area 41% 43% 27% 41% 25% 36% 39% 33% 33% 42% 42% 44% 44% 32% 36% 37% 46%
Money is spread across areas based on 
the level of support each area needs 29% 28% 55% 31% 44% 46% 28% 44% 33% 33% 27% 24% 28% 41% 40% 34% 25%

What is the best way for young 
people to find out about services 

and things to do?

How do you think the money that 
will be available to support 

activities should be divided up 
and spent across South 

Gloucestershire?

Do you agree with the council 
asking other organisations to run 

youth centres?

What type of activities would you 
like to be available in your area?

Is there anything that stops you 
going to activities in your area?

Who would you like to run 
activities for young people?

Do you agree with the creation of 
a specialist team to support 
young people most in need?

What issues do you think young 
people most need support or help 

with?

How would you like to contact 
these services?

Do you think this specialist 
support team should be run by 

the council or another 
organisation?

Equalities Analysis  
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Services for young

people are changing

Make sure you have your say

The council wants to focus on those young people who need support the most, whilst continuing 
to make funding available for activities for everyone else.

It also wants to move away from reacting to problems 
and towards helping to stop problems from happening. 

Did you know that only 1 in 5 local young people make 
regular use of the youth service? This is just one of the 
reasons why South Gloucestershire Council is asking for 
your views about how it should change the way it delivers 
services for young people in the future.

The council now has less money to spend on council 
services than it did before and we believe that by changing 
our services for young people, we can make improvements 
and save money.

The council is also looking at the way it provides children’s 
centres and support to children and families.  
More information about this is on our website:  
www.southglos.gov.uk 

It is really important that you tell us your views and ideas. 
We will use what you tell us to help us decide how services 
for young people will be run in the future. We expect to 
make this decision in the summer and any changes to 
services are likely to start in April 2013.

www.southglos.gov.uk



The council is looking to make two key changes to the 
services young people use.
➜ Specialist support services

The council wants to create a new team which brings together a wide range of staff who currently 
provide youth work, information, advice and guidance, sexual health / teenage pregnancy, 
substance misuse and youth justice services.

This team would provide support to young people when they are in most need of it. Working 
with the young person, the team would provide additional support on things such as family or 
relationship problems, drug and alcohol issues, school, anti social behaviour, low confidence, etc.

Young people or families may request help and support or a school, health worker, youth worker or 
another agency may refer a young person to a service if needed.

The council wants your views on what types of services you may need and whether you think this 
support team should be part of the council or provided by another organisation such as a charity 
or private provider.

➜ Universal youth services and activities
The council wants to ensure that more money gets spent on activities for young people to take part in, 
rather than spending money on buildings.

We want to work more closely with local organisations, who can run services for young people and to 
provide a wide range of activities for you to take part in. 

The council will be providing some money to help run activities for young people. These activities will be 
promoted so that you know what is going on and how to use them. 

The council wants to transfer the running of local youth centres to community organisations such as 
town or parish councils, schools, charities or private providers.

This would mean that the council would stop running your youth centres. The building (if the council 
owns it) and the programme of activities would be run by another organisation. This could mean that the 
services you get may change or be run by different people. If no-one comes forward to run the centre it 
might have to close and you may have to go somewhere else to access activities and support. 

The council will continue to help you to participate and have your say on issues that affect you and have 
your achievements recognised through accreditation, like the Duke of Edinburgh (DofE) Award Scheme.

If you would like us to come and talk to you at your youth centre, school or club, please let us know. 
The closing date for you to tell us your views is 25th May 2012.

To find out more about the council’s ideas, talk to your youth worker or teacher or you can:

Visit the website: www.southglos.gov.uk 
E-mail: consultation@southglos.gov.uk
Phone: 01454 864900 
Write to: FREEPOST RRZE-CTRG-TJLJ, South Gloucestershire Council, CYP Consultation,  
Council Offices, Castle Street, Thornbury, Bristol, BS35 1HF

www.southglos.gov.uk

If you would like this information in a different format or language, please contact: ✆ 01454 868009



➜ What do you think?
You can also do this survey online at: www.southglos.gov.uk

Specialist support services
Q1. Do you agree with the creation of a specialist team to support young people most in need?

  Yes   No   Not sure

Please tell us your views on this

Q2. What issues do you think young people most need support or help with?

  Drugs & Alcohol   Sex & Relationships    Sexuality

  Mental Health   Careers/Employment/Training    Housing 

  Family Issues   Teenage pregnancy / young parents   Crime/anti-social behaviour

Other ideas   
 
Q3. How would you like to contact these services?

  Helpline   Text   Websites   Through school/college

  Through doctor/health worker    Through youth worker/youth clubs

Other ideas   
 
Q4. Do you think this specialist support team should be run by the council or another organisation?

  Run by the council   Run by another organisation   Don’t mind   Don’t know 
 
Q5. Please tell us what you think about our ideas for specialist services.

Universal youth services and activities
Q6. Do you agree with the council asking other organisations to run youth centres?

  Yes   No   Not sure

Please tell us your views on this

Q7. What type of activities would you like to be available in your area?

  Sports club/team   Arts/Drama Class   Church based group   DofE

  Music activities   Youth Centre/Project   Leisure Centre   Scouts/Guides

  Outdoor activities   Volunteering   Meet Friends/Socialise

Other ideas  

www.southglos.gov.uk



Q8. Is there anything that stops you going to activities in your area?

  I can’t afford them   I’m not allowed to go to them

  I can’t get to them   I don’t have anyone to go with

  I haven’t got time to do them   The activities aren’t very good

  I’m not interested in them   No, nothing stops me doing activities

  I don’t know what activities are going on 

Other ideas   
 
Q9. Who would you like to run activities for young people?

  Don’t mind    South Glos. Council   Town / Parish Council   Charity 

  Local community group/ club   Private Company   Don’t know 
 
Q10. What is the best way for young people to find out about services and things to do? 

  Youth Unlimited website   Posters   Leaflets   Radio

  Youth Centre   School or College   Noticeboards   Text/email service

  Local clubs   Other websites   Facebook/social media

Other ideas   
 
Q11. How do you think the money that will be available to support activities should be divided up and 
spent across South Gloucestershire?

  People or groups apply for the money (grants process)

  Money is spread across areas based on the number of young people in each area

  Money is spread across areas based on the level of support each area needs

Other ideas   
 
Q12. Please tell us what you think about our ideas for universal youth services and activities.

 

Other Questions
We ask these questions so that we can better understand the views of young people 
and those that have used different services. These questions are optional.

Q13. In the past 2 years which of the following services have you used?

  Attended a youth centre    Youth Offending Team   Connexions   Housing services

  Drugs & Alcohol services   Sexual Health services   Teenage pregnancy

  Child & Adolescent Mental Health Services (camhs)   I have not used any of these services 
 
Q14. How old are you?

  Under 11       11 to 12       13 to 14       15 to 16       17 or 18       Over 18 
 
Q15. Please tell us your full postcode:       Q16. Are you?    Male    Female

Designed by SGC CREATIVE DESIGN  •  Printed on recycled paper S 7833 | 03 | 12

Thank you for telling us  

your views and ideas

Please send your survey to:

FREEPOST RRZE-CTRG-TJLJ, 

South Gloucestershire Council, 

CYP Consultation, Council Offices, 

Castle Street, Thornbury,  

Bristol, BS35 1HF



Comments received via youth survey 
Please tell us your views on the creation of a specialist team to support young 
people most in need. 
 

• All kids are guna be in need 
• All kids are in need at one point 
• All kids are in need at one point 
• All kids are in need but some more than others 
• All kids need help at different times 
• All kids need help sometimes 
• All people need help 
• All young deserve somewhere to go during there evening 
• All young people are entitled to help 
• All young people are in need at different times 
• All young people deserve support when needed 
• All young people deserve to get help and support whenever they want 
• As a place to go for everyone and not to children in need. I think it should be for everyone 
• As long as the staff are still specialist in their areas 
• Because all young people should be entitled to a facility 
• Because I need these people - youth workers 
• Because it helps us get out of trouble 
• Because it helps young people learn 
• Because it would mean getting rid of all youth clubs 
• Because people need help and they don’t know where to get it 
• Because some young people need help 
• Because specialists can help people 
• Because teenager/young people will be on the streets causing trouble and if the social workers take 

over no-one would come 
• Because teenagers are under stress to complete work and exams and with more problems on top it 

would help to have support for other issues 
• Because the people who are most in need can get help from those specialist people 
• Because we can tell them our problems and they will try and help us 
• Because we feel more comfortable to talk 
• Because we won't be together with friends 
• Because otherwise only young people in need get help and its not really fair 
• Boom Ting! You get me! 
• C*** 
• C*** its not just about people who they think should need help 
• Disabled young people still need support. Keep Brimsham Green Wednesday evening club going 
• Does this mean that those who don't need the support don't get any advice? People who might not 

need support might still want support 
• Doesn't help at all 
• Don’t know 
• Don't know about specialist team, doing what? 
• Don’t know what it means really 
• Don’t understand 
• Dunno don’t get it 
• Easier and more convenient 
• Easier for young person as it's all there in one go. Problems are linked so solution should be 
• Easier to go to one place instead of different places 
• Everyone deserves a chance 
• Everyone deserves help whenever needed 
• Everyone deserves the same treatment 
• Everyone needs help 
• Everyone needs help at different times everyone can access youth workers so why change it? 
• Everyone should feel welcome 
• Everyone should feel welcome 
• Gives more support to the people that need it 



• Gives people breaks from it 
• Gives support to people that need it the most 
• Good 
• Good 
• Good idea 
• Good idea if your not going to lose other youth services 
• Help people see clearly in the future 
• Helpful 
• Helping children is a good idea to support 
• Helping kids is a good idea and could help a lot 
• Helps them understand and have help when needed 
• Helps us keep us out of trouble 
• I agree because it will lower drug misuse in teenagers 
• I don't know 
• I don't know what the question is asking 
• I don't like telling lots of people about my life 
• I don't support closure of youth centres though - I think young people would suffer from the decision 

of closing them 
• I don’t think people would speak up 
• I don’t wanna tell you 
• I feel that all young people should have support and not just the ones in the most need 
• I good because they will help with issues 
• I like things in youth centre 
• I like things the way they are 
• I like youth club as I am a star child 
• I might not use the services unless I needed to and there would be less young people to support 
• I really benefit from youth centre 
• I really benefit from youth centre 
• I support the specialist team but I think everyone deserves this service you want to stop gangs but 

your throwing us out on to the streets 
• I think it should be for everyone 
• I think it should by the council 
• I think it would be very helpful so people have additional help 
• I think it would not do the same job 
• I think its a good idea 
• I think its a good idea 
• I think its a good idea because it provides help for young people and you can feel you can talk to 

someone about troubles 
• I think its a good idea to help young people most in need but other young people should the same 

fair/equal chance as them 
• I think it's good 
• I think Little Stoke is a help to society for young people Autism 
• I think the young people which come to the bridging group need a little from youth works 
• I think this service should stay 
• I want a club where no ones excluded 
• I would be good for people with addictions and problems 
• If something happened to them that they didn't like if there’s someone there to talk to 
• It gets kids off the street 
• It helps and give me confidence 
• It helps young people socialise 
• It is a good idea 
• It is a good idea 
• It is quite complicated to explain my views on the situation but I think I agree 
• It keeps you out of trouble and you need it to keep of the streets 
• It should just be one person or a group for all so if you have more than one problem it will be a 

friendly face 
• It will be good 
• it will benefit people 
• It would help more problems that young people have individually 
• It would help young people when they are most in needs children feel safe here 



• It’s a good idea but not all ideas go to plan. It's working on the assumption that the most needy will 
be obvious but that's not always the case 

• Its already there innit 
• Its already what the point in changing it 
• It's better for peoples convenience 
• Its crap I like it the way it is 
• It's difficult for young people to find support 
• Its good 
• Its good 
• Its good because its something you don't to talk about with parents 
• Its good but for those who just want a place to hang out its a bit unfair 
• Its good for young people who feel they cannot talk to anyone else 
• Its s*** 
• Its very fun 
• It's very good 
• keep how it is now 
• Keep people off the streets and doing drugs 
• Kids deserve somewhere 
• Kids get enough help anyway 
• Kids with lower levels of living need help 
• Kids with no money need help 
• Less confusing 
• Less confusing 
• May need to add a few more services 
• Might as well do that at youth clubs 
• More of this help needed 
• Most people find it easier to talk to youth workers than teachers 
• Need more support for disabled people 
• No 
• No 
• No all young people deserve support 
• No because its reactive not proactive 
• No because they could close youth centre 
• No because it isn't fair on the rest of the kids in this area 
• No **** naughty kids they can get a counsellor 
• Not many people would want to admit alcohol or drug problems 
• Not sure 
• Not sure don’t get it 
• Nothing compares to been able to drop into a youth centre to talk to the staff we know 
• Nothing compares to being able to drop into a youth centre to get involved with friends and staff we 

know 
• People find it hard adapting to different places 
• People in need as they need to increase self-esteem 
• People may need help 
• People will be hanging round on street 
• Personally I think you should keep funding youth clubs they're the highlight of most peoples week 
• Really good 
• Really mollycoddling 
• Save the youth wing 
• Save the youth wing 
• Save the youth wing 
• Should stay the same 
• So people know where and when they can go 
• So that young people can talk to people they can trust 
• Sounds good 
• Sounds helpful 
• Specialists are rubbish 
• The current services are good enough 
• The service would need to continue to provide the relationships being created by the present service 



• There is times were situations in life are difficult to talk about to a stranger. Talking to your youth 
worker in a relaxed environment make it easier and you feel safe once you have done this 

• They are useful 
• They can help you when you have troubles its some where to go 
• They help me with a lot of private things I wouldn't tell anyone else 
• They need more help than good kids 
• They will need more support than others 
• v good 
• very good idea 
• Waste of money 
• We all need help 
• We love club 
• We need better facilities for youth club 
• We need them for help when no one else will help us 
• We want to stay of the streets 
• What about young people who aren't most in need? Who would they talk to about sex, drugs etc? 
• Where else could the people who aren't I need meant to go 
• Where else could the people who aren’t in need meant to go 
• Will it make the service better or worse? (it's fine as it is) 
• Works fine as it is 
• Would not use this service 
• Wouldn't benefit everyone 
• Yea 
• Yeah because sometimes its easier to talk to someone other than your parents 
• Yes because where else would they get help if it is needed 
• Yes but not at the expense of others in less need 
• Yes I think it is a great idea 
• Yes I think it will benefit vulnerable groups 
• Yes if you have a way of telling who’s in most need and others don’t get forgotten 
• Yes; but not if it takes place over the needs of the majority of young people 
• You get to know people at youth and trust them and children will be on the streets also a place to 

chill and be with friends 
• Young people don’t want to admit to doing these sorts of thing and I have never been involved in any 

of this 
• Young people need support especially those in need as they need to improve and maintain a high 

self esteem 
• Young people that do not meet the "most in need" criteria will get no support 
• Youth centres are more supportive to us all and people will find it easier to talk to youth workers 
• Youth club has helped me with advice gain trust and to have more friends 
• Youth clubs are good and the workers are friendly 
• Youth clubs should not be stopped 

 
 



What issues do you think young people most need support with? Other ideas 
 

• A place to go rather than the streets need help to stay safe and keep out of trouble 
• Abuse 
• All everyone is important 
• All of the above and a youth club is the place which provides all of this plus a place to socialise and 

stay out of trouble. 
• All the above and more 
• Anger issues 
• Blood transfusions for alcoholics 
• Bullying 
• Bullying 
• Bullying 
• Bullying 
• Common sense 
• Costs of insurance etc financial support 
• disabilities 
• Employment for LDD group 
• Everything 
• First Aid 
• First Aid 
• First Aiding 
• Friendship issues 
• Fun safe space 
• Gangs & weapons 
• General advice on life....provide and open opportunities 
• Health issues and home school and elderly people 
• Helpline, no money, bullying 
• Hobbies and activities 
• Jobs 
• Jobs mostly on this topic 
• Jobs/careers - more on this topic 
• Lads need help with sexual needs 
• Lots of things at different times 
• More educational things, structured events 
• No 
• Peer pressure 
• Politics 
• Responsibility and citizenship skills 
• School 
• Smoking 
• Smoking 
• Social 
• Social 
• Staying off the streets 
• Support 
• Swearing 
• The ignorance of today’s society 
• To help with bullying 
• Ugly people hurt your eyes 
• Violent stuff 
• Work on self esteem, empowerment, self belief, arts & creativity 
• Young people with learning difficulties need the most help 

 
 



How would you like to contact these services? Other ideas 
 

• A facebook page to go to 
• A worker/adult your with 
• Anything 
• Anything 
• Booklets and leaflets 
• Childminders/hospitals 
• Council 
• Drop in centre 
• Email 
• Email 
• Email 
• Email 
• email and youth worker 
• Email on website 
• Face to face 
• Facebook 
• Facebook 
• Facebook 
• Facebook 
• Facebook 
• Facebook 
• Facebook 
• Facebook/email 
• Facebook/twitter 
• Family 
• Family 
• Friendship issues 
• Hanham Youth Centre 
• Hanham Youth Centre 
• I wouldn't 
• Internet 
• Keep youth club open 
• Letters 
• Letters/own mobile number so we can contact them personally 
• Morse code 
• No 
• None 
• Parents 
• People not technology 
• Phone 
• Phone 
• Phone 
• Representative could come to different events 
• Self referral/drop in 
• Social media, email 
• There own number so we can call them 
• Through email 
• YOT 

 
 



Please tell us what you think about our ideas for specialist services 
 

• A few good ideas 
• A person who deals with personal family problems 
• Absolute rubbish don't do it 
• All of it s*** 
• Alright could be beneficial if it works 
• Amazing 
• As long as the services are the same then its fine 
• As long as they keep up the same standard 
• As long as we have a youth club 
• Barnados for example 
• Because it might help us 
• Because the council will waste it 
• C*** just trying to save money 
• C*** shouldn’t happen don’t think its fair 
• C*** your just trying to save money 
• Council funded but unbiased 
• Council just trying to be cheap 
• Council ones would suck 
• Creative youth network 
• Don't have any 
• Don’t know 
• Don’t know 
• Don’t really like it 
• Dunno 
• Easiest solution 
• Gary! 
• Getting shut down 
• Good 
• Good 
• Good 
• Good 
• Good 
• Good 
• Good 
• Good 
• Good as long as the information is available in other places 
• Good because feel more comfortable with people you know to help you in the right direction 
• Good but as I said should be a friendly face 
• Good but your not acknowledging young peoples views and opinions 
• Good helps a lot 
• Good idea 
• Good idea 
• Good idea 
• Good idea but set up a different place to do it 
• Good idea to get support for issues that could be out of their control 
• Good idea to help people when they need it, will it be 24 hours a day? 
• Good idea will hopefully help all us young people 
• Great but save the youth wing 
• Great in principle however consistency of service and availability are paramount 
• Hanham Youth Club 
• Hanham youth club 
• Have any as long as they understand peoples problems 
• Help people when in need or confused 
• Helpful when you need it 
• http//:www.facebook.com/littleintentions 
• I do not like the idea 
• I don't agree with your ideas for specialist services 



• I don’t care 
• I don't know 
• I don't know 
• I don't know don't really need it 
• I don't know what to think about it but should stay as it is now 
• I don't like it 
• I don't mind as long as we have a youth club 
• I don't mind what they do 
• I don’t think it is fair and it is a load of c*** 
• I don't think it will work because not a lot of people are going to go to private organisations 
• I don’t think people would go and speak up and its easier to go to a youth club 
• I don't think the youth clubs should close because people like to go there to get help and to have fun 

so they don't need the services 
• I feel more confident with things staying as they are with people I’ve built relationships with 
• I haven't got enough information to answer this question 
• I like our youth workers at the minute 
• I prefer how they are now 
• I prefer there was a youth worker because they can speak to other organisations 
• I think it is a brilliant idea 
• I think it is a good idea 
• I think it is a good idea because it helps young people reach help 
• I think it is a good idea because it helps young people with problems or questions 
• I think it is a good idea because it could be helpful 
• I think it is good because it will help young peoples individual needs 
• I think it is good but one problem is that people might find it hard to trust new people 
• I think it will be good for other people to join in with what we do 
• I think it would be a good idea to have someone to talk to about my problems 
• I think it would be a good ideal to have a specialist team is because they would have somewhere to 

go to if they need support 
• I think it would be good for people that need it but a lot of people probably wouldn't use it 
• I think its a good idea 
• I think its crap because its a place for children to have a life and be free and not worry about 

anything 
• I think its good to have a team that can help 
• I think its stupid because we wont get to socialise 
• I think its to try save money which I don't think is fair 
• I think should keep the youth centres so it gets people together 
• I think specialist services are good 
• I think specialist services are good 
• I think that everything should stay how it is 
• I think that it should be drop in as I would be more willing to use a service if I’m not told I have to 
• I think that youth centres aren't just for helping people with problems its a place to hang out and if 

you do need help you can see a youth worker 
• I think the council are doing a great job and should carry on exactly the same though perhaps more? 
• I think the money should remain with youth clubs 
• I think there should be centres so then young people get to meet other people 
• I think they are good ideas. They would really help people 
• I think they should all be ran by Gary (youth worker) from the council 
• I think they would be really helpful 
• I think we already have them so why change it? 
• I think your ideas are fairly accurate 
• I want it to stay the same 
• I would like them from youth club 
• It an okay idea but I think that all young people should have somewhere to go like a youth club 
• It good 
• It good 
• It is a good idea 
• It is a good idea some young people do need help but find it difficult to get the help 
• It is good as it is 
• It might encourage people to go because it makes it feel more confidential 



• It should be kept the same 
• It should stay the same 
• it sounds a bit critical. The club at the moment is run by the council and I think its excellent 
• Its a good idea 
• Its a good idea 
• Its a good idea 
• It's a good idea 
• Its a good idea because young people have somewhere to go 
• Its a good idea but could go wrong 
• It's a good idea but should stay within the council/youth centres because they are easily accessible 
• It's a good idea but some things need to be adapted 
• Its a waste of time because you can't chose weather to go or not if you have any problem but most 

people if they see a social worker don't help and are still doing naughty things 
• Its c*** and shouldn't do it 
• Its good 
• Its good 
• Its good if have somewhere to go for help 
• Its hard to answer this question without knowing who would run it or where 
• Just a way of saving money keep it how it is 
• Keep the council and youth club 
• Keep youth service 
• More places for other people to socialise with don't who they are 
• Must be non-government 
• Need good people that we can get to know and trust not just people that fit us in every few months in 

their diary and then get rid of us after a year 
• no keep the same 
• No you can get counsellors for naughty kids why should we miss out because kids can’t behave 
• None will want to attend if not a youth centre 
• Not bad 
• Not bothered 
• Not good 
• Not sure 
• Not very happy about it, it should be left as it is 
• Ok because you know there’s someone there to talk to 
• Only if its as good council run projects 
• Personal family problems 
• Provided the service helps young people to a good standard does it matter who runs it? 
• Ran by people you can talk to 
• Really good 
• Rubbish I don't see why it makes life better 
• Rubbish I don't see why it makes life better for us 
• Run by people you can trust and easily talk to 
• Run by youth workers 
• Run by youth workers 
• Run by youth workers 
• Run by youth workers 
• Run by youth workers 
• Save money 
• Should just be able to go straight to club 
• So they could be specialised 
• Someone that knows what their doing 
• Sounds great 
• The council should try to help the needy 
• The council try to support everyone 
• The council would probably find it easier to put together a team but another organisation might be 

able to fund it more 
• The money provided to help the youths in the local area should stay the same as it is as the current 

system works 
• The youth worker gives out amazing advice and I trust them. I wouldn't go to a 'specialist' 
• There amazing 



• There c*** 
• There good and could help young people 
• there trying to save money 
• They are a good idea 
• They are good 
• They are good ideas 
• They are important and should be carried through 
• they are really supportive and they listen to whatever you have to say 
• They are really useful they really help sort out your problems, they really helped me they listen to 

what ever you say 
• They are rubbish and c*** 
• They should continue to be run by the council 
• They wont talk to you like there in charge but talk t you respectively 
• They're great 
• Think most people I know won't go to a stranger but will talk to a youth worker whos know me for 

years 
• Thinks it would be a good idea 
• Universal services are for everyone where as most people wont need the specialists 
• Unsure 
• v good 
• Very good 
• Very good ideas they will help teens improve their lives 
• Very helpful 
• Way of saving money 
• Way of saving money 
• We don't want club restricted these services can be ran at other times 
• We pay tax for a reason 
• We pay tax for a reason 
• We want to keep youth service 
• What do they do? 
• Works as it is 
• Would be a great idea 
• Would the service be confidential it asked to be 
• Yeah whatever 
• Yes! 
• You just want to save money 
• Younger people so they can relate 
• Youth should be open more nights and in the day in holidays 
• Youth worker on site and so they can talk to other people 

 
 



Please tell us your views on whether you agree with the council asking other 
organisations to run youth centres 
 

• A charitable organisation (not for profit) 
• An organisation could fund it but wouldn't get any returns if they were looking for a return 
• another organisation may provide a better service 
• Are parents are paying tax so the should do it 
• As long as it's the right private owner and is affordable 
• As long as its the same as it is now 
• As long as its well run 
• As long as their have experience of young people particularly disabled young people. Knowledge of 

Autism 
• As long as there is a club the youth don’t mind who is charge as long as there attitude towards youth 

is the same as current staff 
• As long as they help out 
• As long as they stay 
• As long as we keep some of the same youth workers that we know already 
• Because a different service 
• Because I like the youth people we have now and I get along with them really well 
• Because if you need help you can get it 
• Because is there responsibility 
• Because its amazing as it is and good fun for everyone because I don't think it should change 
• Because its the councils responsibility not other organisations 
• Because its their responsibility 
• Because its there responsibility 
• Because less people will go because it will cost more money therefore more people will be on streets 
• Because people will be bored at home and there will be loads of trouble and criminal damage 
• Because then some one can change the club to something else and young people wont have 

nothing to do or talk about their problems 
• Because there’s moor places for young people to go 
• Because they are making things worse 
• Because they need to know these things 
• Because they really give other experiences and things to do instead of doing what the council 

suggests 
• Because they wouldn’t be helping youths 
• Because we need youth centres 
• Because we pay for it through taxes 
• But young people need to sit on the council 
• By closing Oldland Youth Club this causes a knock on effect to Redfield Edge Pre-School. They 

cannot pay the rent if not sharing building and costs with youth club 
• Cause the council give security that we will always have it there 
• Chance they will close Oldland Youth Club down the children have no other youth club 
• Club wont be the same 
• Council should, parents pay council tax 
• Council should do it 
• Council should do it 
• Council should make sure these services are accessible. If other organisations run them there's the 

risk of lack of control and access 
• Council tax 
• Cut funds and save money some where to go 
• Cuz councils will demolish building and build houses on them 
• Depends on how much money they will have to spend 
• Depends on organisation...should be youth related with youth managers?  They should be local and 

relate to issues in the area. 
• don’t know 
• Don't know 
• Dunno 
• Fine as it is 
• Getting in trouble with school 



• Government sucks 
• Hanham is always doing things too make it better and its always fun 
• Hanham youth club has worked hard to make it better 
• Happy with the way things are 
• Have trained people to talk to 
• How will this affect how they will be run 
• I believe that the council should have the control of the youth 
• I don't know 
• I don't think other organisations are going to provide the same facilities 
• I don’t think they would be as good and they wont be as supporting 
• I have no views 
• I like how it is now 
• I like my youth workers 
• I like the way they are run now 
• I like who runs it now and don't want to change it 
• I think as many organisations should help youth work as possible 
• I think its better as it is 
• I think people should get paid for it because it help the community 
• I think the council should still be running the service 
• I think youth centres should be made for social reasons and not only for people who want help 
• I think youth clubs would just close down as not enough people would volunteer 
• I want it left as it is 
• I want it to remain as a youth club 
• I want it to stay the same 
• I want it to stay the same 
• I want it to stay the same 
• If another organisation runs it they will come up with silly ideas 
• I’m not really sure 
• I'm not sure 
• It could mean that a lot more would not happen and possibly not as good 
• it depends what organisations 
• It doesn't matter who runs it as long as they care what is going on 
• It feels safe to be run by the council 
• It has to be run well and has to get everyone involved 
• It includes everyone 
• It is a good idea 
• It is better than sitting at home with nothing to do 
• It is better then be closed 
• It is fine the way it is and nothing needs to change 
• It leads to the closure of a lot of youth centres if no organisations come forward turning more youths 

into the needy category 
• It will feel more relaxed/laid back 
• It wouldn't make a difference 
• Its a good service club does a lot 
• It's crap 
• Its fine as it 
• Its fine as it is 
• It's fine as it is 
• Its fine how it is now and other companies could go bust 
• Its good 
• Its good 
• Its good - more opportunities 
• Its good because it keeps it exciting 
• Its good because the council can't waste it 
• It's rubbish 
• Keep it as it is 
• Keep the people that work here 
• keep the same 
• Like the people who run it now 



• Makes no difference 
• More youth centre 
• More youth centres the better! 
• More youth clubs 
• More youth clubs 
• My mum pay the council to it do 
• My youth club is great so doesn't need anyone else to run it 
• No because then we'd miss out because they could change it all 
• No its bad they should be highly trained 
• No private companies might want to make a profit new providers would have to make and continue 

those relationships created 
• Not bad at all 
• Not by a church 
• Only if essential 
• Other organisation might be interested in making money to give help 
• Other organisations could spend more money 
• Other people should support the centres 
• Other people should support the club 
• Our youth centre is run really well so why do you want to change it? 
• Our youth workers are great and I don't want them to change. They are the best and they know me 

and my family 
• Parents pay tax for these things so council should do it 
• Parents paying for it so they should do it 
• Pay taxes for this 
• People don't really enjoy youth clubs would be better to have a sort of clinic/centre where people can 

talk 1 to 1 in private 
• People will have nowhere to go to if no one takes them over. Don't shut them 
• People would be more comfortable with current workers not new ones 
• Place for help and fun 
• Pointless paying tax 
• Rubbish 
• Silly they moan about everyone casing trouble because youth clubs would be closed 
• Some council money 
• Talk to youth staff better 
• Tax payers money should pay for youth centres 
• That’s what tax is for 
• The ability to keep youth centres is important to many young people so other options are acceptable 

given the lack of council funding 
• The council should do it as a more stable organisation 
• The council should do it our council taxes goes towards 
• The council should run it as they have for ages and I don't see why they should change it 
• The council should run it they have been doing it ages and nothing should change 
• The council should run these facilities because that’s what our parents pay tax for 
• The locality and timing is ideal 
• the other organisation can provide extra support with funding 
• The youth centres are what our parents pay tax for 
• There doing a good job why change 
• There fun and meet new people 
• They are fine now 
• They have more time to help you, they're local to you 
• They listen and understand us 
• They should all be ran by Gary from the council 
• They should be run by the council as they help us with everything 
• They should carry on running it 
• They/re fine as they are the people who run them are good 
• Think it should be run by specialist team or youth team would be the best idea 
• This is a good opportunity to get here 
• This is a rubbish idea 
• This is rubbish idea! 
• This is what my parents pay taxes for to run activities and youth centres 



• Want it to stay as it is 
• We love the people that run it 
• We need more youth centres 
• We pay council tax for this 
• We pay council tax for this 
• We shouldn't pay for this 
• We won't get the right funding and treatment by new owners/organisations 
• We would like to feel it is our place 
• We would like to feel like its our place 
• Well for me I don't mind but for others they do mind 
• Yeah its cool 
• Yes because the council can give them money 
• Yes because there good 
• Yes because they stop people causing trouble 
• Youth centres are good with the people who run them at the moment 
• Youth club should stay open as usual 
• Youth clubs are doing the council a very big favour by keeping young children off the streets , if you 

go to areas without youth clubs you see lots of graffiti, litter etc from young people this is because 
the young people have no where to go. 

• Youth clubs are good 
• Youth staff is better 

 
 



What type of activities would you like to be available in your area? Other ideas 
 

• Activities for young people with learning difficulties 
• Activity clubs 
• All apart from scouts and stuff like that 
• As many as possible 
• Bigger skate park 
• BMX/Gary appreciation 
• Cadets 
• Craft 
• Dance 
• Dance classes 
• Dance classes 
• Dance club and more team building activities 
• Dodge ball 
• Extreme sports 
• Fashion design/sewing workshops 
• Festivals 
• Football tournaments 
• Gym 
• Horse riding 
• Horse riding 
• Ice skating 
• Keep our youth workers we love them! 
• Lessons on how to freely live life 
• Mix and match 
• More skate parks/ramps 
• Music project/get together with other musicians 
• Pit bike track in Hanham Woods, eco-resources - sustainability 
• Place to go 
• pool 
• Random stuff based on who comes 
• Scoot/BMX/Gary appreciation that takes up school 
• Scooter team 
• Singing 
• Singing 
• Singing 
• Singing lessons & music lessons 
• Skate park 
• Skate park 
• Socialising with others 
• Swimming 
• Therapy, mentoring, education, empowerment, practical help (i.e. finding jobs/volunteering) 
• Things you can do indoors 
• Trips 
• Trips & dancing 
• Urban activities 
• Youth Centre 
• Youth centre 
• Youth centres good for socialising. 
• Youth club activities 

 
 



Is there anything that stops you going to activities in your area? Other ideas 
 

• ACSE exams mean I don't have much time 
• Armadillo 50p every night and not pay for food. Hairspray for hair drama rubbish 
• Because of revising for exams 
• Because there’s not really anything to do 
• Big people 
• Cant afford them 
• Can't be bothered 
• Can't be bothered 
• Clubs not inclusive of disabled young people, anxiety of using clubs, need support and structured 

activities 
• Don't ever hear of them 
• Don't have many in the area 
• Don’t hear of them 
• Go to club 
• Go to club 
• Grounded 
• Gym too far away, need gym in Hanham 
• I can only afford the youth club and I’ve been banned from the leisure centre 
• I don't get on with some people that go there 
• I don't know about them 
• I don't like some of the people who go to them 
• I get banned from places except youth clubs 
• I go to a youth club but that’s enough for me 
• I got to walk and not got much money 
• I have better things to be doing 
• I have better things to be doing 
• I have got time for youth club 
• I like going to the youth centre 
• I only go to my youth centre as I can't afford other stuff and my dad doesn't drive 
• ice skating sucks 
• If I know what’s going on and I have time I'll go 
• Intimidated by older people 
• Intimidating 
• Lazy 
• Maybe age quite possibly 
• Might not have enough time because of school work 
• mum doesn't let me 
• My dad takes up my time 
• My weight 
• No 
• No friends would go 
• None of your business either! 
• Older people 
• Older people 
• Older people - should be days for certain ages e.g. 13 & 14 day 
• Only know few activities 
• Only youth club I can afford 
• Some people I don't like go 
• Sometime I can't get to them 
• There are no activities 
• There aren't any activities going 
• there not there 
• They are for pre teen 
• They’re generally all church run 
• To far to travel 
• Trying to get other people to come 
• yes if they get closed down 



What is the best way for young people to find out about services and things to do? 
Other ideas 
 

• All offer money off deals 
• Anywhere you can 
• Council website 
• Don't know 
• Email/facebook 
• Ever where as many as possible 
• Everything possible 
• Friends or family might know 
• Get people to go around schools 
• Indectable services 
• People 
• People telling you 
• Phone call 
• Phone call, youth worker, newspaper 
• School website 
• School website e.g. special page 
• Schools 
• St Andrews 
• Stalls 
• Telly 
• Text messaging 
• Text to parents 
• The school website 
• TV 
• TV 
• TV adverts 
• Twitter 
• Twitter 
• Twitter 
• twitter 
• When the youth worker give us hot chocolate 
• Word of mouth 
• Youth worker, newspapers 
• Youth workers doing street work. 
• Youth workers telling us 

 
 



How do you think the money that will be available to support activities should be 
divided up and spent across South Gloucestershire? Other ideas 
 

• All 
• All clubs get what they need 
• All clubs should be equal 
• All clubs should be equally treated 
• All clubs should get something 
• All clubs should get what they need 
• All clubs should get what they need 
• All clubs treated the same 
• And other people that came pay more money 
• Combination 
• Don’t get it 
• Don't know 
• Don't know 
• Don't know keep it as it is 
• Don't mind 
• Don't rely no tbh 
• Equally divided 
• Every club needs something 
• Every club should get equal 
• Everyone should get what they need 
• Give money to the clubs that are open 
• Give to all youth clubs! hee hee 
• I don’t know 
• I don't know 
• If a club needs money for something they should get 
• If a club needs something they should get it 
• If they need they get 
• Mainly the bottom reason but all 3 should be considered 
• Make it fair 
• Money should be spent in parks with worker working in there 
• More things in parks for youngsters 
• None of the above, maintain status quo 
• Not anything changed 
• On youth centres 
• One young person help with the Big Stash - really loved this idea of young people being in control 
• People who apply for money want it to be used to the of its ability 
• Shared out between all youth groups 
• Should be spread equally 
• Spread equally 
• Spread out 
• Stay with the youth clubs 
• Surveys to find out how many people will actually take part in the activities 
• The big stash was a good idea as young people got a big day on the process and the outcomes. 
• They should get it when they want it 
• We need workers in the parks back especially Spider Park, Kingswood 
• We should get money 
• You should apply for funding based on how much support is needed for the number of people in 

attendance 
• Youth clubs need to be where people are at 

 
 



Please tell us what you think about our ideas for universal youth services and 
activities. 
 

• Awesome 
• BAD 
• Bad idea 
• Bad idea because youth centres are great for teenagers 
• Bad idea because youth centres are a great place to hang out and meet new people 
• Bad idea because youth clubs are probably better for young people that don't want to do clubs 
• Bad idea because its taking away the good stuff 
• Bad idea nothing need to be changed 
• c*** 
• c*** as its taking away the good stuff 
• Centre/services will be run differently, in a bad way 
• Complete rubbish you would still get no money 
• Do not close my youth centre 
• Don't care 
• Don't close my youth centre 
• Don't close our youth club 
• Don't close the youth centre 
• Don't close youth centres 
• Don’t know 
• Don't know 
• Don’t know them 
• Don’t like it I like normal youth clubs 
• Don’t like them 
• Don't like them 
• Don't shut our club please it's the only place I go and feel safe and trusted. They help me with lots of 

stuff in my life 
• Don't shut youth clubs 
• Don't shut youth clubs or we will be bored and life will be s*** 
• Duno! 
• Get what they need 
• Good 
• Good 
• Good 
• Good 
• Good 
• good 
• Good 
• Good 
• Good 
• Good 
• Good and look forward to hear more about in future 
• Good because it helps us get out and do something 
• Good I would use them 
• Good idea 
• Good idea for activities but need to appeal to people not childish 
• Good ideas 
• Great 
• Great 
• Great but save the youth wing 
• Having them available for all schools 
• I disagree with shutting down being taken over with youth centres and disagree with closing the 

detach youth workers 
• I disagree with youth centres being taken over and closing 
• I disagree with youth centre closing down or being taken over by other organisations, with out this 

young people will having nothing to do 
• I don't have enough info to answer fully but I don't believe youth clubs should be closed 



• I don’t know 
• I don't like it don't change it at all 
• I don't really understand it 
• I don’t think it should change from how it is now 
• I don't think it would work for churches, charities or schools to run youth clubs as the kids wouldn't 

want to go 
• I don't want it to be closed 
• I like them because its fun 
• I think it is a bad idea because youth centres are really fun and a great way to meet people 
• I think it is very good 
• I think it will be good to get friends together 
• I think it will help young people as it will give them something to do 
• I think its a good idea 
• I think it's a good idea and can provide positive outcomes 
• I think its a good thing 
• I think that the council should look after youth centres 
• I think that there will be more support which would lead to a positive outcome 
• I think that they should keep it how it is now 
• I think they are a great idea it helps you with your problems when I was upset you listened to me and 

helped me 
• I think they work well as they are 
• I think they're fine as they are. I think funding should not be stopped to youth clubs. Youth clubs are 

key in tackling anti social behaviour in young people. 
• I think universal youth service is really good and supportive 
• I think you should fund it properly 
• I think you should keep it the same as now 
• I want youth clubs 
• I want youth clubs 
• Id really like to do activities with my friends for a change 
• Important as young people need to have places to go to socialise safely 
• It is a good idea helps to meet new people 
• It is good ideas 
• It should be left as it is 
• It should stay the same 
• it should stay the same 
• It wont work and there trying to save money 
• It wont work money saver 
• It wont work trying to save money 
• It would be a good thing but there’s nothing in that what’s going to happen because the council don’t 

do the thing they say there going to do 
• It wouldn’t work 
• It wouldn't work you are just trying to save money 
• Its a bad idea 
• Its crap they should keep youth clubs and it should be kept to how it is 
• Its important for someone to have a youth centre near to the house young people need more than 

just activities they need time to chat 
• Its not going to work and they are just trying to save money 
• It's not good that if you don't find anyone to take over running it you close it down - that's really bad 
• It's not good will create gangs on the streets and loneliness for kids 
• Its ok sounds too teacher like I don't know how comfortable I would be going 
• Its trying to save money 
• Its well fun 
• Just council saving money 
• Keep them or you'll have me to deal with 
• Keep youth 
• Keep youth centres 
• Keep youth centres 
• Keep youth centres - people would prefer to get help from them 
• Keep youth club open 
• Keep youth club open 



• Keep youthy 
• Keep youthy 
• Keep youthy 
• Keep youthy! 
• Keeps us off alcohol and drugs and crime 
• Leave it as it is because its how we like it 
• Load of rubbish 
• Makes young people more important 
• Making services less available to save money and put kids on the street 
• More club 
• No idea 
• No ideas 
• None 
• Not bad, not bad at all 
• Not good nothing wrong with it - don't change it 
• Not many available 
• Not sure 
• Ok 
• OK 
• Okay 
• Open to everybody and there is nothing wrong with it 
• Our youth club is the best 
• Pretty much a load s*** 
• Rugby 
• S*** because you are just tight b******s 
• S*** unfair keeps me off the streets 
• S*** unfair keeps people off the streets and prevents crime, drugs 
• Save youth club 
• Scrap it! (Their ideas) 
• Should be spread evenly 
• Shutting youth clubs is a mistake there should be more youth clubs not less 
• Some ok ideas 
• Sounds big society crap to me 
• Sounds good would be better if it happened 
• South Glos Council should have loads more money after all the redundancy they have made 
• Spend money on us - trips 
• Stay same 
• Stay same 
• Stay same 
• Stay same 
• Stay same 
• Stay same 
• Stay the same 
• Stay the same 
• Stay the same 
• Stay the same 
• Stay the same 
• Stupid 
• The council is trying to cut money 
• The council should stay running services 
• The councils just trying to save money 
• The Filton youth club should stay open 
• Their isn't many available 
• There alright 
• There awesome 
• There fine 
• There good 
• There good 
• There good and helpful 



• There interesting and fun 
• There is not enough provision for young people with learning difficulties 
• There ok but we need to do more activities 
• They are brilliant ideas 
• They are good 
• They are ok 
• They should make it more noticeable 
• They wouldn't be a good idea youth centres provide everything 
• They're good 
• They're quite good 
• Things are fine as it is and deal with it when it gets to its worst 
• Think its bad because current youth workers could lose their jobs 
• Thinks things are good as they are 
• This service provides a lot for us 
• Trying to save money and its not gonna work 
• Unsure 
• Unsure 
• Very good creative ideas 
• We need more stuff to do that is free or cheap and youth clubs are the cheapest thing 
• When I was upset they listened to me and cheered me up 
• Why? What’s wrong with our youth centres 
• Why? What's wrong with our youth centres I enjoy them 
• Won't work 
• Wont work they just want to save money 
• Wont work trying to do is save money 
• Would be good 
• Would be much better 
• Yeah 
• Yeah a place to hang out 
• Young people want clubs to continue particularly targeted groups for disabled young people 
• Young want local youth centres 
• Youth centres should be left how they are!  Possibly link in with The Station. 

 


