
Consultation on the future provision of the 
Registration Service

South Gloucestershire Council is currently reviewing the way we provide registration services for 
births, deaths and marriages.

We are looking at ways to provide a service in a much more flexible and responsive way to meet 
customer needs and increase the speed of registrations at a time of key life events. We also need to 
ensure that our services provide the best value for money in today’s economic climate.

We are seeking your views on where our registration services are based. 

The implementation of any changes is likely to take place from  1 December 2012.

How you can find out more and have your say

We welcome your views on the proposals outlined in this document. 

You can tell us your views by:
Completing our online survey available on our website www.southglos.gov.uk
Completing the attached paper survey or sending your comments to:
E-mail: consultation@southglos.gov.uk 
Write to: FREEPOST RRZE-CTRG-TJLJ, South Gloucestershire Council, Registration Service 
Consultation, Council Offices, Castle Street, Thornbury, Bristol, BS35 1HF
Phone: 01454 863053

The consultation on these proposals runs from 25 June 2012 for a six week period ending 3 August 
2012. 

The current registration service

The Registration Service currently offers pre-booked appointments across four locations:

Location           Days                                 Hours

Frenchay             Tuesday - Friday                      9.30am - 1pm     and    1.45pm - 3.45pm
Kingswood          Tuesday and Thursday            9.30am - 1pm     and    1.45pm - 3.45pm
Thornbury            Monday                                   2pm - 4pm 
Yate                     Wednesday and Friday           9.30am - 1pm     and   1.45pm - 3.45pm

The current arrangements give a spread of registration appointments across the district.  

However, the availability of appointments in each location is limited. As a result we are sometimes 
unable to provide appointments in a preferred location or as quickly as we would like. It also means 
that lunchtime opening is not possible as each location only has one member of staff.



What is being proposed

We are proposing to bring all our Registration Services together at two locations:  

Frenchay - This site provides a valuable joined up service with the hospital.  We work in partnership 
with the bereavement office who books appointments for customers and deals with the necessary 
paperwork. This facilitates the prompt registration of deaths which is critical to allow funeral 
arrangements to proceed.  

Take up of appointments at Frenchay is higher than the other three locations. 

One other location - The second location is likely to be either Thornbury or Kingswood. The final 
decision will be based on our need to meet the strict requirements of the General Registrars Office, 
particularly around the accommodation we have to provide for old registers, and the council’s 
accommodation strategy. 

Bringing staff together in this second location would allow us to give a much more flexible and 
responsive service and will reduce the time it takes to get a registration appointment. It would allow 
us to provide drop in appointments in addition to the existing number of pre-booked appointments. It 
would also mean that we could open in line with the council’s standard opening hours, including 
lunchtime appointments.   

Consultation on the future provision of the Registration Service

1. Which of the following options would you prefer?                     
Please tick one box only.

Continue with the current registration service arrangements  (Appointments 
available on specifc days from four locations - Frenchay, Kingswood, Thornbury and 
Yate) 
Bring the registration services together at two locations (This would mean longer 
opening hours and additional drop in appointments) 
No preference
Don’t know

2. If you believe that a move to two locations (either Frenchay and Thornbury or 
Frenchay and Kingswood) would have an impact on the way you access our services, 
please give details below. 



3. Are there any further comments you would like to make?

About you

Please answer the following optional questions about yourself. We actively seek to ensure that our work meets 
the needs of each and every community and individual. It is therefore important that we understand the views 
of all individuals in all communities The information you supply will help us to analyse the results of this 
consultation and to ensure that we understand the views of different people. It is only by asking you these 
questions that we can be confident we are meeting the needs of all.  

Responses to these questions will remain confidential. Individuals will not be identified and personal details 
will not be published.

4. Please tell us your full postcode

5. Are you responding as:

A service user
A South Gloucestershire resident
A member of staff
A South Gloucestershire Councillor

A town or parish council
A local business
A health professional 
Other (please specify) 

Other, please specify 

6. Are you? Male Female Prefer not to say 

7. How old are you 

18 and under
19 to 24

25 to 44
45 to 64

65 to 74
75 and over

Prefer not to 
say



8. Please tell us your ethnic origin

Arab
Asian/Asian British - Bangladeshi
Asian/Asian British - Indian
Asian/Asian British - Pakistani
Asian/Asian British - Chinese
Asian/Asian British - Other
Black/African/Caribbean/Black British - 
African
Black/African/Caribbean/Black British - 
Caribbean
Black/African/Caribbean/Black British - 
Other
Gypsy or Traveller of Irish heritage

Mixed/multiple ethnic group - White & 
Asian
Mixed/multiple ethnic group - White & 
Black African
Mixed/multiple ethnic group - White & 
Black Caribbean
Mixed/multiple ethnic group - Other
White - English/Welsh/Scottish/
Northern Irish/British
White Irish
White - Other
Prefer not to say
Other

Other please specify 

9. Do you consider yourself to have a disability?
Yes -  Physical impairment, such as difficulty using arms or mobility issues which may 
mean using a wheelchair or crutches
Yes -  Sensory impairment, such as being blind / having a serious visual impairment or 
being deaf / have a serious hearing impairment
Yes -  Mental health condition, such as depression, anxiety or schizophrenia
Yes -  Learning disability/difficulty (such as Down’s Syndrome, dyslexia, dyspraxia) or 
cognitive impairment (such as autistic spectrum disorder)
Yes -  Long standing illness or health condition, such as cancer, HIV, diabetes, chronic 
heart disease or epilepsy
Yes -  Other
No
Prefer not to say

10. Please tell us your sexual orientation

Bisexual
Gay man

Gay woman / lesbian
Heterosexual 

Other
Prefer not to say

11. Please tell us your religion/belief

Buddhist
Christian
Hindu

Jewish
Muslim
Sikh

Any other religion
No religion
Prefer not to say

Thank you for taking the time to complete this survey.
Please send your completed questionnaire to: FREEPOST RRZE-CTRG-TJLJ, 

South Gloucestershire Council, Registration Service Consultation, Council Offices, Castle Street, 
Thornbury, Bristol, BS35 1HF


