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Key findings 
 
Overall the council has spoken to or received comments and surveys from over 2,300 
people or organisations as part of this consultation. 
 

The council’s budget  
 
The services rated as the highest priority by respondents were:  
 

• Care for vulnerable older people  
• Waste collection and disposal  
• Highway maintenance  
• Care for physically disabled and those with learning difficulties  
• Public transport and transport infrastructure  
• Schools (under council control)  

 
When considering budget setting principles, respondents prioritised them in the following 
order: 

1. The council provides good value for money to local tax payers 
2. Council tax levels are kept low 
3. The council provides high quality services 

 
Overall, the percentage of respondents agreeing that the council provides value for money 
was 49%. This has fallen by five percentage points when compared to last year. 
 
When considering council tax rates for the next two years, the strongest preference (34%) 
was for a 2% increase in council tax in each of the next two years. This was followed by a 
council tax freeze for the next two years which was supported by 30% of respondents. 
 
The most supported approaches to cost savings were: 

• Make more efficient use of council assets such as land and buildings  
• Make more services available online  
• Encouraging more people to volunteer their time to become involved in the delivery 

of services 
• Targeting resources on the most vulnerable and people most in need  
• Transfer services to other organisations like community groups, social enterprises 

and town and parish councils  
 
The majority of respondents supported ensuring fees and charges are in line with other 
councils and service providers (61%) and ensuring that fees and charges cover the full 
cost of providing the service (62%). The option to reduce fees and charges for people on 
benefits was supported by 29% of respondents. 
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Satisfaction with the area, the council and its services  
 
When asked how satisfied they are with the area as a place to live, 85% of respondents 
stated that they were either very satisfied or quite satisfied. This has fallen two percentage 
points when compared to last year. 
 
When asked if the area has changed as a place to live over the past two years, two thirds 
of respondents (66%) felt that it had stayed the same, whilst 11% thought it had got better, 
whilst a fifth (21%) felt that as a place to live, the area had got worse.  
 
When asked how satisfied they are with the way that South Gloucestershire Council runs 
things, over two thirds of respondents (69%) stated that they were either very satisfied or 
quite satisfied. This has fallen four percentage points when compared to last year. 
 
Overall, the following services had the highest satisfaction ratings: 

• Libraries  
• Parks and open spaces  
• Waste and recycling services  
• Sport and leisure facilities 
• Schools  

 
Overall, just under half of respondents (48%) of respondents stated that they felt that the 
council acted on the concerns of local residents either a great deal or a fair amount which 
has fallen 18 percentage points when compared to last year. 
 
Over half of respondents (57%) stated that they felt South Gloucestershire Council kept 
them informed about the services it provides. 
 
Overall, a fifth of respondents (20%) feel that they can influence decisions affecting their 
local area which has fallen one percentage point when compared to last year. 
 

Community safety and cohesion measures 
 
Over half of respondents (52%) felt that the area where they live is a place where people 
from different backgrounds get on well together. This has fallen three percentage points 
when compared to last year. 
 
Over three quarters of respondents (78%) stated that treating each other with respect and 
consideration was either not a very big problem or not a problem at all which has fallen five 
percentage points when compared to last year. 
 
Overall, 90% of respondents stated that they either felt very safe or quite safe outside 
during the day, a figure that has remained unchanged since last year. Overall, 59% of 
respondents stated that they either felt very safe or quite safe outside at night which has 
fallen three percentage points when compared to last year. 
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Purpose, methodology and response 
Purpose 
 
The council has a duty to consult local tax payers about its budget and spending priorities 
each year. We undertake a thorough consultation to engage with and listen to as many 
local people as possible so that we can provide reliable and robust evidence to help inform 
decision making. 

Consultation approach 
 
This year, the budget consultation used the following methods: 
 

• Paper survey mailed to residents (appendix 3) 
• Paper survey mailed to local businesses 
• Online survey 
• Survey to the viewpoint citizens panel 
• A series of shopping centre roadshows 
• Presentations to Area Forum 
• Invitation to comment via letter, email and social media 

Consultation response rates 
 
The table below provides an outline of the distribution method and response rate to the 
different methodologies used in this consultation 
 

Method Surveys 
returned 

Surveys 
dispatched 

Response 
rate 

Resident survey  
(mailed out, available online, handed 
out at roadshows and area forums) 

702 3000 households 
Approx 500 at 
events 

Not available 

Business Survey 21 1060 2% 

Viewpoint citizens panel 890 1630 55% 

Letter and emails 10 (2 letters and 8 emails) 
Table 1: Survey sample and response rate 
 
The table below provides a breakdown of the number and source of resident surveys 
returned. 
 

Online Roadshow/Area Forum Household 

51% 10% 39% 

356 71 275 
Table 2: Resident survey response method 
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The table below provides details of the estimated number of people that took part in our 
budget roadshows. 
 

Location Date Approximate 
number of visitors 

Yate Shopping Centre 20 November 80 

Staple Hill Library 21 November 48 

Kingswood Shopping Centre 25 November 96 

Emersons Green Shopping Centre 26 November 117 

Willowbrook Centre, Bradley Stoke 27 November 88 

Thornbury Shopping Centre 28 November 129 

Patchway Library and Hub 4 December 36 

Staff roadshow, Badminton Road 9 December 68 
Table 3: Roadshow visitor numbers 

General caveats 
 
The results of this consultation are not statistically representative of the views of South 
Gloucestershire residents due to the nature of the consultation methodology used. The 
level of response, information gathered and views obtained provide a useful indicator of 
wider opinion and any important issues that will need to be considered. 
 
Due to the software used and the different response options open to respondents, it was 
possible for people to submit more than one response. This has been monitored during the 
consultation period and analysis and it does not appear to have been abused or be a 
significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can identify 
individuals, have been removed from the comments analysis. 
 
Percentages used in this report have been rounded and may not add up to exactly 100%. 
For some survey questions, respondents could select more than one response which also 
means that percentages, if added together, can total more than 100%. 
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Service Priorities 
 
Viewpoint and survey respondents were asked to identify which five services (from a list 
provided) they thought the council should prioritise its resources on and separately which 
five services they felt were a lower priority.  

Services rated as a high priority 
 
When asked which five services were priorities, respondents rated the following services 
as their highest priorities. The percentages given indicate the proportion of respondents 
who specifically selected this service area as one of their five highest priority services.  
 

• Care for vulnerable older people (63%) 
• Waste collection and disposal (51%) 
• Highway maintenance (51%) 
• Care for physically disabled and those with learning difficulties (45%) 
• Public transport and transport infrastructure (42%) 
• Schools (under council control) (42%) 

 
Last year, respondents were asked to rate the services in order of priority with care for 
older people, schools, and care for physically disabled and those with learning difficulties 
rated as the highest priorities. 
 

Service area rated as a high 
priority 

Overall 
Highest 
Priority 

Viewpoint 
Highest 
priority 

Survey 
Highest 
priority 

Roadshow 
Highest 
priority 

Care for physically disabled and 
those with learning difficulties 45% 43% 51% 44% 

Care for vulnerable older people 63% 63% 66% 59% 

Culture, sport and open spaces 17% 13% 16% 22% 

Environmental heath 18% 12% 18% 24% 

Highway maintenance 51% 57% 57% 37% 

Libraries 22% 14% 19% 34% 

Public health 20% 12% 14% 39% 

Public transport and transport 
infrastructure 42% 44% 42% 39% 

Schools (under council control) 42% 42% 44% 39% 

Services to support people on 
low incomes 17% 14% 19% 19% 
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Services that support the local 
economy and jobs 36% 41% 39% 27% 

Services to support vulnerable 
children, young people and 
families 

37% 34% 40% 38% 

Street lighting 22% 15% 25% 30% 

Trading standards 5% 2% 6% 8% 

Waste collection and disposal 51% 51% 57% 44% 
Table 4: High service priorities 
 
Please note: The results do vary depending on where and how the question was asked 
(survey or face to face). The biggest difference is with Public Health. The service was 
described differently to the viewpoint panel and on the surveys when compared to the 
roadshows, which may explain this difference. 
 

Services rated as a low priority 
 
Respondents were then asked separately which five service areas were their lowest 
priority.  
 
Respondents rated the following services as their lowest priorities. The percentages given 
indicate the proportion of respondents who specifically selected this service area as one of 
their five lowest priority services.  
 

• Public health (54%) 
• Trading standards (49%) 
• Street lighting (48%) 
• Culture, sport and open spaces (44%) 
• Services to support people on low incomes (35%) 
• Libraries (35%) 

 
Last year, respondents were asked to rate the services in order of priority with housing 
advice services, housing and council tax benefits; environmental health and trading 
standards; and libraries, culture sport and open spaces rated as the lowest priorities. 
 

Service area rated as a low priority Overall low 
priority 

Viewpoint 
low priority 

Survey low 
priority 

Care for physically disabled and those with 
learning difficulties 6% 6% 5% 

Care for vulnerable older people 3% 3% 4% 

Culture, sport and open spaces 44% 41% 47% 

Environmental heath 26% 24% 28% 
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Highway maintenance 9% 8% 9% 

Libraries 35% 32% 38% 

Public health 54% 51% 57% 

Public transport and transport infrastructure 17% 16% 19% 

Schools (under council control) 12% 12% 12% 

Services to support people on low incomes 35% 34% 37% 

Services that support the local economy 
and jobs 21% 18% 24% 

Services to support vulnerable children, 
young people and families 8% 8% 9% 

Street lighting 48% 49% 47% 

Trading standards 49% 48% 51% 

Waste collection and disposal 9% 8% 10% 
Table 5: Low Priority Services 
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Approaches to cost savings 
 

Cost saving proposals 
 
Residents, businesses and viewpoint panellists were given a list of possible ways the 
council could save money and were asked how strongly they supported or objected to 
each one. 
 
The most supported approaches to cost savings where respondents stated that they either 
tended to support or strongly supported the proposals were: 
 

• Make more efficient use of council assets such as land and buildings (87%) 
• Make more services available online (66%) 
• Encouraging more people to volunteer their time to become involved in the delivery 

of services (60%) 
• Targeting resources on the most vulnerable and people most in need (53%) 
• Transfer services to other organisations like community groups, social enterprises 

and town and parish councils (52%) 
 

Percentage of respondents supporting 
cost saving proposals 

Overall 
support 

Viewpoint 
support 

Survey 
support 

Business 
support 

Targeting resources on the most 
vulnerable and people most in need  53% 54% 55% 57% 

Reduce the quality of some services 
provided 25% 24% 26% 33% 

Increase fees and charges for some 
services 40% 40% 43% 33% 

Encouraging more people to volunteer 
their time to become involved in the 
delivery of services 

60% 64% 57% 67% 

Make more services available online 66% 68% 66% 71% 

Make more efficient use of council assets 
such as land and buildings 87% 90% 89% 86% 

Stop providing discretionary services to 
protect services to older people and the 
vulnerable 

21% 21% 22% 38% 

Scale back or stop providing some 
services 29% 29% 32% 38% 

Transfer services to other organisations 
like commercial companies 31% 33% 30% 38% 
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Transfer services to other organisations 
like community groups, social enterprises 
and town and parish councils 

52% 56% 49% 71% 

Table 6: Support for cost saving approaches 
 
The least supported approaches to cost savings where respondents stated that they either 
tended to object or strongly objected to the proposals were: 
 

• Stop providing discretionary services to protect services to older people and the 
vulnerable (49%) 

• Reduce the quality of some services provided (45%) 
• Transfer services to other organisations like commercial companies (40%) 
• Increase fees and charges for some services (35%) 
• Scale back or stop providing some services (35%) 

 

Percentage of respondents objecting 
to cost saving proposals 

Overall 
object 

Viewpoint 
object 

Survey 
object 

Business 
object 

Targeting resources on the most 
vulnerable and people most in need  20% 54% 22% 24% 

Reduce the quality of some services 
provided 45% 24% 50% 24% 

Increase fees and charges for some 
services 35% 40% 39% 43% 

Encouraging more people to volunteer 
their time to become involved in the 
delivery of services 

14% 64% 18% 10% 

Make more services available online 11% 68% 13% 10% 

Make more efficient use of council assets 
such as land and buildings 2% 90% 2% 5% 

Stop providing discretionary services to 
protect services to older people and the 
vulnerable 

49% 21% 49% 29% 

Scale back or stop providing some 
services 35% 29% 37% 33% 

Transfer services to other organisations 
like commercial companies 40% 33% 46% 24% 

Transfer services to other organisations 
like community groups, social enterprises 
and town and parish councils 

19% 56% 27% 19% 

Table 7: Objection to cost saving approaches 
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When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents rating each option as 
either strongly support or tend to support.) 
 
• Targeting resources on the most vulnerable and people most in need 

People living in the ward of Thornbury South and Alveston (68%), the priority 
neighbourhood (PN) of Staple Hill (63%), Severnvale (57%) and people from non 
white British backgrounds (59%) were more likely to support this option, compared to 
those living in the ward of Bitton (13%) and the Cadbury Heath PN (25%). 

• Reduce the quality of some services provided 
People living in the ward of Charfield (50%), the Staple Hill PN (50%), Severnvale 
(57%) and people from non white British backgrounds (37%) were more likely to 
support this option, compared to people aged under 35 (17%), people living in 
Patchway PN (14%), Cotswold Edge and Almondsbury where nobody supported this. 

• Increase fees and charges for some services 
People living in Charfield (64%), the Yate PN (55%) and Severnvale (45%) were more 
likely to support this option, compared to people living in Cotswold Edge (13%), 
Patchway PN (28%), Southern Brooks (32%) and people from non white British 
backgrounds (29%). 

• Encouraging more people to volunteer their time to become involved in the 
delivery of services 
People living in Westerleigh (82%), Filton PN (68%) and people under 35 (60%)  were 
more likely to support this option, compared to people living in Parkwall (33%), 
Cadbury Heath PN (0%), the Chase area (46%) and people with a disability (50%). 

• Make more services available online 
People living in Bitton (100%), Cadbury Heath PN (75%), Frome Vale (68%), Kings 
Forest (68%), people aged under 35 (89%) and people from a non white British 
background (74%) were more likely to support this option, compared to people living 
in Kingschase (39%), Yate PN (44%), The Chase (51%), people aged over 65 and 
disabled people. 

• Make more efficient use of council assets such as land and buildings 
People living in Longwell Green, Severn, Bitton, Siston, Staple Hill PN all supported 
making better used of council assets, which was also supported more by people aged 
under 35 (91%). This compares to people living in Charfield (64%), Patchway PN 
(71%), The Chase (79%) and those aged over 65(75%) who were the less likely to 
support this option. 

• Stop providing discretionary services to protect services to older people and 
the vulnerable 
People living in Charfield (50%), Severnvale (27%) and men (23%) were more likely 
to support this option, compared to people living in Bitton (0%), Filton PN (4%) and 
people from a non white British background (15%) 

• Scale back or stop providing some services 
People living in Winterbourne, 58%,Yate PN (55%), Kings Forest (38%) and people 
from non white British backgrounds (44%) were more likely to support this option, 
compared to people living in Filton (9%), Filton PN (8%), The Chase (22%) women 
(21%) and people aged under 35 (20%). 
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• Transfer services to other organisations like commercial companies 
People living in Westerleigh (63%), Kings Forest (35%) and Yate PN (44%) were 
more likely to support this option, compared to people living in Charfield (14%), The 
Chase (23%),Cadbury Heath PN (0%), Patchway PN (0%) and those aged under 35 
(23%). 

• Transfer services to other organisations like community groups, social 
enterprises and town and parish councils 
People living in Bitton (75%), Patchway PN (57%) and Frome vale (54%) and people 
under 35 (54%) and disabled people (52%) were more likely to support this option, 
compared to people living in Parkwall (25%) and Cadbury Heath PN (25%). 
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Value for money, budget and council tax levels 
 
Each year the council asks a range of questions about the priorities for next years budget, 
proposed council tax levels and to what extent residents consider that the council provides 
value for money. 

Value for money 
 
Each year, the council asks to what extent people agree or disagree that the council 
provides value for money. 
 
Overall, 49% of respondents agreed that the council provides value for money, with 19% 
disagreeing. Nearly a third of respondents (32%) neither agreed or disagreed or stated 
that they did not know. 
 
The percentage of respondents agreeing that the council provides value for money has 
fallen by five percentage points since last year when 54% of respondents agreed. 
 

To what extent do you agree or 
disagree that South Gloucestershire 
Council provides value for money? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 49% 19% 32% 

Viewpoint 51% 14% 34% 

Resident survey 47% 25% 28% 

Business survey 24% 24% 52% 
Table 8: Value for money 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
52%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents either strongly 
agreeing or tending to agree that the council provides value for money.) 
 
People living in Yate Central (67%), Staple Hill PN (63%) and people aged over 65 (51%) 
were more likely to agree that the council provides value for money when compared to 
people living in Almondsbury (30%), Yate PN (33%), Southern Brooks (42%), disabled 
people (35%) and people from a non white British background (37%) who were less likely 
to hold this view. 
 
When compared to last year, more businesses agree that the council provides value for 
money, improving by four percentage points. 
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This graph shows the perception of value for money over time. 
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Figure 1: perception of VFM over time 
 

Budget setting principles 
 
Survey respondents, businesses and viewpoint panellists were asked to prioritise three 
budget setting principles by ranking them in order or importance. 
 
Overall, nearly half of respondents (46%) stated that value for money was most important 
to them, nearly a third of respondents felt that keeping council tax levels low (31%) was 
most important to them and a fifth (20%) considered the provision of high quality services 
as being most important. 
 
The overall order of preference of the budget setting principles remains unchanged when 
compared to last year.  
 

Overall prioritisation of budget setting principles 1st 2nd 3rd 

The council provides good value for money to local tax payers 46% 33% 12% 

Council tax levels are kept low 31% 24% 36% 

The council provides high quality services 20% 34% 36% 
Table 9: Budget setting principles 
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Council tax proposals 
 
Residents, businesses and viewpoint panellists were given four detailed options for future 
council tax levels and were asked to select one that they would prefer the council to adopt.  
 
Overall, the highest number of respondents (34%) stated a preference for a 2% increase in 
council tax in each of the next two years. 
This was followed by a council tax freeze for the next two years which was supported by 
30% of respondents. 
 

Council tax preference Overall Survey Viewpoint Business

A council tax freeze in 2014/15 and 2015/16  30% 32% 28% 40% 

A council tax freeze in one of the next two 
years, with a 2% increase in the other year 14% 12% 15% 25% 

A council tax increase of 2% in 2014/15 and 
2015/16  34% 36% 32% 20% 

A council tax increase of more than 2% next 
year.  7% 7% 6% 0% 

No preference 7% 7% 7% 5% 

Don’t know 7% 6% 8% 10% 
Table 10: Council tax preference 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
 

• A council tax freeze in 2014/15 and 2015/16  
People living in Bradley Stoke South (59%), Cadbury Heath PN (50%) and people from 
non white British backgrounds (44%) were more likely to support this option than 
people living in Chipping Sodbury (6%), Kingswood PN (23%) and women (25%). 

• A council tax freeze in one of the next two years, with a 2% increase in the other 
year 
People living in Siston (29%), Kingswood PN (19%) and women (14%) were more 
likely to support this option than people living in Charfield (0%), Bitton (0%), Cadbury 
Heath PN (0%), Staple Hill PN (0%), Yate PN (0%) and people from non white British 
backgrounds (7%). 

• A council tax increase of 2% in 2014/15 and 2015/16  
People living in Bitton (63%), Yate Central (61%), Cadbury Heath PN (59%), Frome 
Vale (41%), Severnvale (42%) and people aged 36 to 65 (38%) were more likely to 
support this option than people living in Winterbourne (6%), Dodington (7%) and 
Frenchay and Stoke Park (8%), Patchway PN (14%), Southern Brooks (18%) and 
people from non white British backgrounds (26%). 

• A council tax increase of more than 2% next year  
People living in Patchway PN (14%), Frenchay and Stoke Park and those aged under 
35 (12%) were more likely to support this option than people living in Cadbury Heath 
PN, Yate PN, people living in 12 of our wards (0%) and those aged over 65 (3%). 
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Fees and charges 
 
Residents, businesses and viewpoint panellists were given three options regarding the 
future level of fees and charges and asked how strongly they supported or objected to 
them. 
 
The majority of respondents supported ensuring fees and charges are in line with other 
councils and service providers (61%) and ensuring that fees and charges cover the full 
cost of providing the service (62%). The option to reduce fees and charges for people on 
benefits was supported 29% of respondents. 
 

Fees and charges proposals Overall 
Support

Viewpoint 
Support 

Survey 
Support 

Business 
support 

Ensure fees and charges are in line with 
other councils and service providers 

63% 63% 63% 62% 

Ensure fees and charges cover the full 
cost of providing the service 

64% 64% 65% 62% 

That the council reduces its fees and 
charges for people on benefits 

30% 30% 30% 29% 

Table 11: Fees and charges 
 
Support for the fees and charges proposals were consistent across all survey and 
respondent types. 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents rating each option as 
either strongly support or tend to support.) 
 
• Ensure fees and charges are in line with other councils and service providers 

People living in Longwell Green (58%), Chipping Sodbury (58%), Filton PN (72%), 
Kings Forest (68%) and people from a non white British background (70%) were more 
likely to support this option than people living in Stoke Gifford (30%), Yate PN (44%), 
The Chase (53%) and people aged over 65 (55%) 

• Ensure fees and charges cover the full cost of providing the service 
People living in Severn (83%), Yate PN (78%) and people from a non white British 
background (67%) were more likely to support this option than people living in 
Southern Brooks (52%), Patchway (26%), Patchway PN (43%) and disabled people 
(50%) 

• That the council reduces its fees and charges for people on benefits 
People living in Frenchay and Stoke Park (53%), Yate PN (44%) and disabled people 
(37%) were more likely to support this option than people living in Dodington (7%), 
Kingswood PN (10%) and people from a non white British background (26%) 
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Satisfaction with the area, the council and its services 
 
Each year, the council asks how satisfied people are with the area as a place to live, 
whether this has changed over the past two years and how satisfied they are with a range 
of council services and the way the council works with local people. 

Satisfaction with the area as a place to live 
 
When asked how satisfied they are with the area as a place to live, 85% of respondents 
stated that they were either very satisfied or quite satisfied. Satisfaction has fallen two 
percentage points when compared to last year when 87% of respondents stated that they 
were satisfied. 
 
Overall, 6% of respondents stated that they were either quite dissatisfied or very 
dissatisfied with the council. Dissatisfaction has reduced by two percentage points when 
compared to last year.  
 

Overall, how satisfied or dissatisfied are 
you with the area as a place to live? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Percentage 
not stating 
an opinion 

Overall 85% 8% 6% 

Viewpoint 87% 8% 4% 

Resident survey 83% 8% 9% 
Table 12: Satisfaction with area 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
85%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who are either very 
satisfied or quite satisfied with South Gloucestershire as a place to live.) 
 
People living in Chipping Sodbury (100%), Pilning and Severn Beach (100%), Severn 
(100%), Bitton (100%) Frome Vale (86%), Severnvale (86%), Kings Forest (86%), people 
aged 36 to 65 (84%) and people without a disability (84%) were more likely to state that 
they are satisfied with the area as a place to live when compared to people living in 
Kingschase (52%) Kingswood PN (52%), Yate PN (55%) and disabled people (65%) who 
were less likely to hold this view. 
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Satisfaction with the area as a place to do business 
 
Businesses were asked how satisfied they were with the area as a place to do business. 
Just over two thirds of businesses (67%) stated that they were satisfied with the area as a 
place to do business, whilst 15% were dissatisfied and 19% gave no opinion.  
 
Compared to last year, satisfaction with the area as a place to do business has fallen 18 
percentage points. 
 

Overall, how satisfied or dissatisfied are 
you with the area as a place to do 
business? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Percentage 
not stating 
an opinion 

Business survey  67% 15% 19% 
Table 13: Business satisfaction with area 
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Has the area got better, stayed the same or got worse? 
 
When asked if the area has changed as a place to live over the past two years, two thirds 
of respondents (66%) felt that it had stayed the same, whilst 11% thought it had got better, 
whilst a fifth (21%) felt that as a place to live, the area had got worse.  
 
Compared to last year the proportion of respondents who thought the area had got better 
has stayed the same, whilst the proportion who felt it had stayed the same has fallen five 
percentage points (from 71%in 2012/13). The proportion of respondents who felt the area 
had got worse has increased by four percentage points (from 17% in 2012/13).  
 

Over the past 2 years, do you feel that South 
Gloucestershire has become a better place 
to live, is the same, or is worse? 

Better The same Worse 

Overall 11% 66% 21% 

Viewpoint 12% 70% 16% 

Resident survey 10% 60% 28% 
Table 14: Area improvement 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who state that the 
area has either stayed the same or improved over the past year.) 
 
People living in Severn (100%), Staple Hill PN (75%), Severnvale (75%) and people aged 
over 65 (74%) were more likely to state that the area has stayed the same or improved 
when compared to people living in Patchway (44%), Southern Brooks (55%), Patchway 
PN (43%) and people from a non white British background (59%) who were less likely to 
hold this view. 
 
Businesses were asked whether the area had changed as a place to do business.  
Fourteen percent of business thought the area had improved as a place to do business, 
whilst 43% felt that it had remained the same. However a third of businesses (33%) felt 
that the area had got worse as a place to do business and 10% did not know.  
 
This is an improvement on last year when none of the businesses responding felt that the 
area had improved and 32% stated it had got worse. 
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This graph tracks perceptions on whether South Gloucestershire has become a better 
place to live or has got worse since 1999. 

Has South Gloucestershire become a better or worse place to 
live?
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Figure 2: South Gloucestershire better or worse over time 
 



Page 22 

Overall satisfaction with the council 
 
When asked how satisfied they are with the way that South Gloucestershire Council runs 
things, over two thirds of respondents (69%) stated that they were either very satisfied or 
quite satisfied.  
 
This has fallen four percentage points when compared to last year when 73% of 
respondents stated that they were satisfied. 
 
Overall, 17% of respondents stated that they were either quite dissatisfied or very 
dissatisfied with the council. Dissatisfaction has increased four percentage points when 
compared to last year.  
 

Overall, how satisfied or dissatisfied 
are you with the way South 
Gloucestershire Council runs things? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Percentage 
not stating 
an opinion 

Overall 69% 17% 15% 

Viewpoint 73% 13% 14% 

Resident survey 64% 21% 15% 

Business survey 62% 14% 24% 
Table 15: Overall satisfaction with the council 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who state that they 
are either very satisfied or quite satisfied with the way that the council runs things.) 
 
People living in Emersons Green, Staple Hill PN (88%) and women (69%) were more likely 
to state that they are satisfied with the way the council runs things when compared to 
people living in Frenchay and Stoke Park (46%), Cadbury Heath PN (25%) and disabled 
people (50%) who were less likely to hold this view. 
 
When compared to last year when satisfaction of both the viewpoint panel and residents 
was 73%, the satisfaction of viewpoint panellists has remained unchanged at 73% whilst 
the satisfaction of residents has fallen by nine percentage points to 64%. This has 
therefore had an impact on the overall satisfaction rate falling from 73% last year to 69% 
this year. 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
72%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 
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This graph shows resident satisfaction with the council since 2008. 
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Figure 3: Resident satisfaction with council over time 
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Keeping residents informed 
 
Survey respondents and viewpoint panellists were asked to what extent they agree (or 
disagree) that South Gloucestershire Council keeps local people informed about the 
services it provides. 
 
Over half of respondents (57%) stated that they felt South Gloucestershire Council kept 
them informed about the services it provides, whilst nearly a fifth (19%) disagreed and a 
quarter (24%) gave no opinion. 
 

To what extent do you agree or disagree 
that the council keeps you informed 
about the services it provides? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 57% 19% 24% 

Viewpoint 59% 16% 24% 

Resident survey 54% 22% 24% 
Table 16: Keeping residents informed about services 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
66%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who either strongly 
agree or tend to agree that the council keeps them informed about the services it provides)  
 
People living in Boyd Valley (74%), Cadbury Heath PN (75%) and people aged under 35 
(59%) were more likely to agree that the council keeps them informed about the services it 
provides when compared to people living in Filton (32%), Filton PN (24%) and disabled 
people (33%) who were less likely to hold this view. 
 
 



Page 25 

Acting on the concerns of residents 
 
Residents and viewpoint panellists were asked to what extent they thought that South 
Gloucestershire Council acts on the concerns of local residents. 
 
Overall, just under half of respondents (48%) of respondents stated that they felt that the 
council acted on the concerns of local residents either a great deal or a fair amount. Whilst 
37% of respondents felt that the council acted not very much or not at all about their 
concerns and 14% of respondents did not know. 
 
This has fallen 18 percentage points when compared to last year when 66% of 
respondents agreed that the council acted on the concerns of local residents. 
 

To what extent do you think the council 
acts on the concerns of local residents? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
don’t know 

Overall 48% 37% 14% 

Viewpoint 50% 33% 15% 

Resident survey 46% 42% 14% 
Table 17: Acting on the concerns of local residents 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
63%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who either strongly 
agree or tend to agree that the council acts on the concerns of local residents)  
 
People living in Bitton (76%) and people from a non white British background (52%) were 
more likely to agree that the council acts on the concerns of local residents when 
compared to people living in Longwell Green (23%), Oldland Common (23%), Patchway 
PN (29%) and disabled people (22%) who were less likely to hold this view. 
 
Businesses were asked to what extent they felt that South Gloucestershire Council acts on 
the concerns of local businesses. A fifth of business (19%) agreed that the council acts on 
the concerns of local businesses, whilst 43% disagreed, however 38% of business did not 
know. This has fallen 22 percentage points when compared to last year when 41% of 
businesses agreed that the council acted on the concerns of local businesses. 
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Ability to influence decisions 
 
Residents and viewpoint panellists were asked how strongly they agreed (or disagreed) 
with the statement “I can influence decisions affecting my local area”. 
 
Overall, a fifth of respondents (20%) feel that they can influence decisions affecting their 
local area, whilst nearly half (46%) disagree. A third (33%) neither agreed or disagreed or 
did not know. 
 
This has fallen one percentage points when compared to last year when 21% of 
respondents agreed that they could influence decisions affecting their local area. 
 

I can influence decisions affecting my 
local area 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 20% 46% 33% 

Viewpoint 22% 40% 38% 

Resident survey 19% 55% 27% 
Table 18: Ability to influence decisions 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who either strongly 
agree or tend to agree that they can influence decisions affecting their local area)  
 
People living in Bitton (38%), Cadbury Heath PN (50%) those aged under 35 (26%) and 
people from a non white British background (26%) were more likely to agree that they can 
influence decisions affecting their local area when compared to people living in 
Winterbourne (0%), Patchway PN (0%), men (17%) and those aged over 65 (17%) who 
were less likely to hold this view. 
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Satisfaction with council services 
 
Respondents were asked to tell us which services (from a list provided) that they had used 
in the past year. They were then asked to tell us how satisfied (or dissatisfied) they were 
with those services. 
 
Overall, the services most used by respondents in the past year were: 
 

• Waste and recycling services 
• Highways and roads 
• Parks and open spaces 
• Local bus services 
• Libraries 

 
Overall, the following services had the highest satisfaction ratings. The percentages given 
indicate the proportion of respondents who rated the service area as either very satisfied 
or quite satisfied. 
 

• Libraries (82% satisfied) 
• Parks and open spaces (76% satisfied) 
• Waste and recycling services (72% satisfied) 
• Sport and leisure facilities (70% satisfied) 
• Schools (65% satisfied) 

 
Last year the highest rated services were; waste and recycling services, parks and open 
spaces, libraries and keeping land clear of litter and refuse. 
 
Overall, the following services had the lowest satisfaction ratings. The percentages given 
indicate the proportion of respondents who rated the service area as either very 
dissatisfied or quite dissatisfied. 
 

• Traffic congestion (60% dissatisfied) 
• State of our roads (56% dissatisfied) 
• Planning (32% dissatisfied) 
• Local bus services (25% dissatisfied) 
• Keeping public land clear of litter and refuse (25% dissatisfied) 

 
Overall, the list of services with the highest levels of dissatisfaction remain unchanged 
when compared to last year. 
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Service area satisfaction 
Percentage of 
respondents 
that had used 

service 

Overall 
satisfaction 

Overall 
dissatisfaction

Care for older people 5% 38% 20% 

Care for physically disabled and those 
with learning difficulties 3% 39% 15% 

Children's social services 2% 33% 16% 

Environmental health  7% 49% 12% 

Housing advice services 2% 35% 15% 

Keeping public land clear of litter and 
refuse 

20% (reported a 
litter/refuse issue) 53% 25% 

Libraries 47% 82% 5% 

Local transport information 27% 57% 17% 

Local bus services 50% 56% 25% 

Parks and open spaces 58% 76% 8% 

Planning 15% 34% 32% 

Public Health 9% 52% 7% 

Schools 23% 65% 9% 

Sport and leisure facilities 37% 70% 8% 

State of our roads 61% (used roads) 24% 56% 

Trading standards 3% 33% 14% 

Traffic congestion 61% (used roads) 17% 60% 

Town centre cleanliness 20% (reported a 
litter/refuse issue) 55% 18% 

Waste and recycling services 77% 72% 15% 

Welfare benefits and council tax 
reduction for which the council is 
responsible  

6% 37% 20% 

Table 19: Service area satisfaction 
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This chart shows the overall level of satisfaction with council services. 

Figure 4: Satisfaction with services 
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Community safety and cohesion 
 
Each year, the council asks residents about a range of community safety matters and 
issues relating to community cohesion.   
 

People from different backgrounds getting on well together 
 
Residents and viewpoint panellists were asked how strongly they agreed (or disagreed) 
that their local area is a place where people from different backgrounds get on well 
together. 
 
Over half of respondents (52%) felt that the area where they live is a place where people 
from different backgrounds get on well together, however 12% of respondents disagreed 
with this and over a third (35%) neither agreed or disagreed or stated that they did not 
know. 
 
This has fallen three percentage points when compared to last year when 55% of 
respondents agreed that the area is a place where people from different backgrounds get 
on well together. 
 

To what extent do you agree or disagree 
that your local area is a place where 
people from different backgrounds get on 
well together? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 52% 12% 35% 

Viewpoint 52% 13% 35% 

Resident survey 53% 12% 35% 
Table 20: People from different backgrounds getting on well together 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who either strongly 
agree or tend to agree that their local area is a place where people from different 
backgrounds get on well together)  
 
People living in Chipping Sodbury (72%), Filton PN (60%), Severnvale (60%) and men 
(57%) were more likely to agree that their local area is a place where people from different 
backgrounds get on well together when compared to people living in Kingschase (15%), 
Kingswood PN (19%) and disabled people (41%) who were less likely to hold this view. 
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Treating each other with respect and consideration 
 
Residents and viewpoint panellists were asked how much of a problem they think there is 
with people in their area not treating each other with respect and consideration. 
 
Over three quarters of respondents (78%) stated that treating each other with respect and 
consideration was either not a very big problem or not a problem at all, however 16% of 
respondents stated that it was either a very big problem or a fairly big problem. 
 
This has fallen five percentage points when compared to last year when 83% of 
respondents stated that treating each other with respect and consideration was either not 
a very big problem or not a problem at all. 
 

In your local area, how much of a problem do 
you think there is with people not treating 
each other with respect and consideration? 

Percentage 
positive 

Percentag
e negative 

Percentage 
don’t know

Overall 78% 16% 5% 

Viewpoint 81% 15% 3% 

Resident survey 75% 18% 7% 
Table 21: Treating each other with respect and consideration 
 
When looking at the responses to this question in more detail there are significant 
differences between different areas and groups of respondents. 
(The percentages given below indicate the proportion of respondents who either stated 
that their local area, either has a very big problem or a fairly big problem with people not 
treating each other with respect and consideration) 
 
People living in Staple Hill PN (63%), Patchway PN (57%), Staple Hill (50%) people from a 
non white British background (26%) and disabled people (27%) were more likely to agree 
that their local area has a problem with people not treating each other with respect and 
consideration when compared to people living in Pilning and Severn Beach (0%), Severn 
(0%), Boyd Valley (7%), Severnvale (11%) and people over 65 (15%), who were less likely 
to hold this view. 

Fair treatment by the council 
 
Viewpoint panellists were asked whether in the past year, they would say that they have 
been treated fairly by the council. 
 
Nearly two thirds of respondents (64%) to this question stated that they felt they had been 
treated fairly by the council in the past year, whilst 11% indicated that they had been 
treated unfairly. A quarter of respondents (24%) stated that they did not know. 
 

In the last year, would you say that you 
were treated fairly by the council? Yes No Don’t know 

Overall (Viewpoint only) 64% 11% 24% 
Table 22: Fair treatment by council 
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Feeling of safety during the day 
 
Residents and viewpoint panellists were asked to say how safe (or unsafe) they feel when 
outside in their area during the day. 
 
Overall, 90% of respondents stated that they either felt very safe or quite safe outside 
during the day and only 2% of respondents stated that they either felt quite unsafe or very 
unsafe. 
 
This figure remains unchanged from last year. 
 

How safe or unsafe do you feel when 
outside in South Gloucestershire during 
the day? 

Percentage 
feeling safe

Percentage 
feeling 
unsafe 

Percentage 
not stating 
an opinion 

Overall 90% 2% 7% 

Viewpoint 90% 2% 8% 

Resident survey 90% 3% 7% 
Table 23: Safety during the day 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
95%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 

Feeling of safety at night 
 
Residents and viewpoint panellists were asked to say how safe (or unsafe) they feel when 
outside in their area at night. 
 
Overall, 59% of respondents stated that they either felt very safe or quite safe outside at 
night whilst 21% of respondents stated that they either felt quite unsafe or very unsafe. 
 
This has fallen three percentage points when compared to last year, where 62% of 
respondents felt safe outside at night. 
 

How safe or unsafe do you feel when 
outside in South Gloucestershire after dark?

Percentage 
feeling 

safe 

Percentage 
feeling 
unsafe 

Percentage 
not stating 
an opinion 

Overall 59% 21% 20% 

Viewpoint 58% 18% 23% 

Resident survey 59% 24% 18% 
Table 24: Safety at night 
 
For information the Local Government Association (LGA) benchmark (July 2013) was 
77%. However, due to differing methodologies, survey timing and sampling arrangements, 
these figures cannot be directly compared. 
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Anti-social behaviour issues 
 
Residents and viewpoint panellists were asked to state how much of a problem they 
thought a range of anti-social behaviour issues were in their local area. 
 
The chart below shows that the area of biggest concern to respondents was rubbish or 
litter lying around followed by groups hanging around the streets and vandalism, graffiti 
and other damage to property and vehicles. 
 

 

Noisy neighbours and loud parties 
 
Overall 88% of respondents considered that noisy neighbours and loud parties were either 
not a very big problem or not a problem at all, whilst 9% of respondents considered it 
either a very big problem or a fairly big problem.  
 
Compared to last year, the proportion of respondents who feel that noisy neighbours and 
loud parties are a problem has fallen two percentage points. 
 

Noisy neighbours and loud parties Percentage 
perceiving a 

problem 

Percentage not 
perceiving a 

problem 

Overall 9% 88% 

Viewpoint 8% 89% 

Resident survey 11% 87% 
Table 25: Perceptions of noisy neighbours and loud parties 
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Rubbish or litter lying around 
 
Overall 69% of respondents considered that rubbish and litter lying around was either not 
a very big problem or not a problem at all, whilst 31% of respondents considered it either a 
very big problem or a fairly big problem. 
 
Compared to last year, the proportion of respondents who feel that rubbish and litter lying 
around is a problem has fallen three percentage points. 
 
 

Rubbish or litter lying around Percentage 
perceiving a 

problem 

Percentage not 
perceiving a 

problem 

Overall 31% 69% 

Viewpoint 31% 68% 

Resident survey 30% 69% 
Table 26: Perceptions of rubbish or litter lying around 
 

Vandalism, graffiti and deliberate damage 
 
Overall 81% of respondents considered that vandalism, graffiti and deliberate damage to 
property and vehicles was either not a very big problem or not a problem at all, whilst 17% 
of respondents considered it either a very big problem or a fairly big problem. 
 
Compared to last year, the proportion of respondents who feel that vandalism, graffiti and 
deliberate damage to property and vehicles is a problem has fallen four percentage points. 
 

Vandalism, graffiti and deliberate damage 

 

Percentage 
perceiving a 

problem 

Percentage not 
perceiving a 

problem 

Overall 17% 81% 

Viewpoint 17% 80% 

Resident survey 17% 81% 
Table 27: Perceptions of vandalism, graffiti and deliberate damage 
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People using or dealing drugs 
 
Overall 60% of respondents considered that people using or dealing drugs was either not 
a very big problem or not a problem at all, whilst 16% of respondents considered it either a 
very big problem or a fairly big problem. 
 
Compared to last year, the proportion of respondents who feel that people using or dealing 
drugs is a problem has fallen seven percentage points. 
 

People using or dealing drugs Percentage 
perceiving a 

problem 

Percentage not 
perceiving a 

problem 

Overall 16% 60% 

Viewpoint 16% 58% 

Resident survey 16% 63% 
Table 28: Perceptions of people using or dealing drugs 
 

People being drunk or rowdy in public places 
 
Overall 76% of respondents considered that people being drunk or rowdy in public places 
was either not a very big problem or not a problem at all, whilst 14% of respondents 
considered it either a very big problem or a fairly big problem. 
 
Compared to last year, the proportion of respondents who feel that people being drunk or 
rowdy in public places is a problem has fallen eight percentage points. 
 
 

People being drunk or rowdy in public 
places 

Percentage 
perceiving a 

problem 

Percentage not 
perceiving a 

problem 

Overall 14% 76% 

Viewpoint 14% 75% 

Resident survey 14% 77% 
Table 29: Perceptions of people being drunk or rowdy in public places 
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Groups hanging around the streets 
 
Overall 72% of respondents considered that groups hanging around the streets were 
either not a very big problem or not a problem at all, whilst 20% of respondents considered 
it either a very big problem or a fairly big problem. 
 
Compared to last year, the proportion of respondents who feel that groups hanging around 
the streets is a problem has fallen eight percentage points. 
 

Groups hanging around the streets Percentage 
perceiving a 

problem 

Percentage not 
perceiving a 

problem 

Overall 20% 72% 

Viewpoint 21% 71% 

Resident survey 19% 74% 
Table 30: Perceptions of groups hanging around the streets 
 

Working with other agencies 
 
Residents and viewpoint panellists were asked to state how well they believe the police 
and other local public services seek people’s views on local issues and then how well they 
are successfully dealing with these issues in local communities.  

Seeking views on local issues 
 
Overall respondents had missed views on whether the police and other local public 
services seek people’s views on local issues.  
Nearly a third of respondents (32%) either strongly agreed or tended to agree that they 
did, with nearly a third of respondents (32%) either strongly disagreed or tended to 
disagree. Just over a third of respondents (35%) neither agreed or disagreed or did not 
know. 
 
Compared to last year, the proportion of respondents who feel that the police and other 
local public services seek people’s views on local issues has fallen eight percentage 
points. 
 
 

The police and other local public 
services seek peoples views on local 
issues. 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 32% 32% 35% 

Viewpoint 33% 31% 35% 

Resident survey 33% 32% 35% 
Table 31: Seek views on local issues 
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Dealing with issues 
 
Overall, just over a third of respondents (35%) either strongly agreed or tended to agree 
that the police and other public services are successfully dealing with local issues, whilst 
16% of respondents either strongly disagreed or tended to disagree. Nearly half of 
respondents (48%) neither agreed or disagreed or did not know. 
 
Compared to last year, the proportion of respondents who feel that the police and other 
local public services are successfully dealing with local issues has fallen six percentage 
points. 
 

The police and other public services are 
successfully dealing with these issues in 
your local area. 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 35% 16% 48% 

Viewpoint 38% 13% 48% 

Resident survey 32% 20% 48% 
Table 32: Tackle local issues 
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Comments Analysis 
 
Overall as part of the budget consultation the council received 693 comments. 
 

Source of comments Quantity 

Viewpoint 294 (33% of respondents) 

Survey 354 (50% of respondents) 

Letters and emails 10 (2 letters and 8 emails) 

Roadshow comments 35 (comments specifically recorded) 
Table 33: source of comments 
 
The council heavily promoted the use of social media as a way of providing views as part 
of the budget consultation. Whilst we used twitter to promote the roadshows, no comments 
were made via the council’s budget consultation twitter feed #sgcbudget. 

Summary of comments received via residents survey 
 
Half of all 702 respondents to the survey (354) chose to leave comments in the general 
feedback box provided. The table below provides an indication of which subjects were 
most frequently commented on.  
 

Subject area Count 
 

Percentage 
(based on number of 
respondents leaving 

comments) 

Waste collection and disposal  67 19% 

Public transport and transport infrastructure 66 19% 

Street lighting 62 18% 

Highway maintenance 44 12% 

Budget and finance 32 9% 

Street care  30 8% 

Crime and anti-social behaviour  28 8% 

Council efficiency and staffing 18 5% 

Culture, sport and open spaces 16 5% 

Planning and housing 15 4% 
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Care for vulnerable older people 12 3% 

Services to support people on low incomes 10 3% 

Services that support the local economy and jobs 9 3% 

Contracting out services  9 3% 

Equality issue  8 2% 

Libraries 7 2% 

Services for children, young people and families 7 2% 

Care for physically disabled and those with learning 
difficulties 

5 1% 

Environmental health 5 1% 

Schools 5 1% 

Promotion and marketing  5 1% 

Other comments 148 42% 
Table 34: Number of comments received by subject 
 
The vast majority of comments received addressed the garden waste collection charge, 
transport and congestion issues and part night lighting. This was followed by the need to 
improve the condition of road surfaces, comments on the level and use of taxes, requests 
for increased street care, and the need to tackle crime and antisocial behaviour. The word 
cloud below provides an insight into the most frequently mentioned words. 
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Figure 6: Word cloud showing most frequently mentioned words in comments 
 
The following paragraphs outline the feedback received on different areas of council 
services in more detail. A full copy of the comments received is available in Appendix 1 or 
on request. 
 
Waste collection and disposal 
 
The service area of waste collection and disposal received the largest amount of 
comments, primarily due to a high number of respondents expressing their disapproval of 
the garden waste collection charge.  
 
A large number of respondents felt the introduction of separate charge for green bins 
would result in increased fly tipping and more bonfires. Many respondents were also 
concerned that the new charge would discourage people from recycling, thus increasing 
landfill. Some people commented this would eventually lead to higher costs than savings 
for the council. The council’s commitment to recycling was questioned by many 
respondents.  
 
Several people were of the opinion that waste collection was one of the few direct services 
they were aware of getting in return for paying their council tax and felt they were already 
paying for and entitled to this basic service. Some people perceived the new charge as a 
punishment for recycling their garden waste. Some people also expressed disgruntlement 
that the new charge was a way of increasing council tax by stealth. A few respondents 
expressed concerns over not being able to access Sort It*! Centres as they did not own a 
car and had no other way of transporting their waste to the centres.  
 
A small number of comments received addressed waste collection in general with 
respondents suggesting that bins should be collected more frequently and litter bins 
should be emptied more often. A few people expressed the need for more recycling and 
said they approved of the introduction of further recycling for plastic and tetra pak. 
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Public transport and transport infrastructure 
 
The service area of public transport and transport infrastructure received the second 
highest amount of comments. Many of these comments addressed congestion problems. 
The other main topics were speed limits and traffic-calming measures with only slightly 
more people disapproving of these measures than speaking out in favour of them. 
Problems with parking were mentioned by a few respondents, as was the request to 
reopen Highwood Road in Patchway for cars. A few people complained about public bus 
services with regards to reliability, times and price. A few people stated improved 
infrastructure should be put in place before new housing was built to avoid severe 
congestion. 
 
Street lighting 
 
The third highest number of comments was received on the topic of street lighting. This 
was due to a high number of complaints about part night lighting, which respondents 
perceived as being dangerous and reducing safety.  
 
Many concerns were raised over increases in crime, burglaries and vehicle damage as 
well as an increase in injuries and accidents. Many respondents felt it had had a major 
negative impact on their lives as they did not feel safe or found it difficult to see where they 
were going, in particular those working late hours or shifts. Several respondents reported 
feeling distressed and worried by the lack of lighting. Some respondents, especially 
women and older people, felt that they were being made prisoners and given a curfew. 
Several people said the lack of lighting at night was like stepping back in time. 
Suggestions included only switching off every other light and dimming lights at night. 
 
Highway maintenance 
 
Many comments were made regarding highway maintenance. The vast majority of them 
addressed the need to improve the quality of local roads and pavements, particularly 
concerning potholes. 
 
Budget and finance 
 
Comments on budget and finance were received from several respondents. Most of these 
comments were suggestions on whether to decrease, freeze or increase the council tax, 
with about half of respondents recommending an increase, stating they would be happy to 
pay more to keep council services. Most other comments addressed the use of taxes for 
unspecified unnecessary services and complaints about the waste of tax payers’ money 
and poor value for money. 
 
Street care 
 
Several comments were received regarding street care. Most comments were complaints 
regarding street littering and addressed the need for more frequent street cleansing. This 
was followed by comments about dog fouling and concerns over the change in 
responsibility to empty and provide dog bins. Several respondents expressed a wish for 
grass to be cut more frequently. Further comments were made on the need to cut back 
hedges blocking paths and views and the need to clear drains. Other comments 
addressed removing leaves from paths, a lack of grit in winter and the removal of graffiti. 
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Crime and anti-social behaviour 
 
Several respondents expressed concerns over crime and anti-social behaviour and 
suggested the budget should be used to tackle these issues. A few comments were made 
about anti-social behaviour from groups of young people. Complaints about anti-social 
behaviour, particular in relation to noise, were also made about neighbours. Several 
comments were made about drug use and alcohol abuse in public places. Service 
suggestions included the introduction of a loud music curfew, ‘community bobbies’ and 
increased penalty enforcement.  
 
Council efficiency and staffing 
 
Several respondents suggested savings should be made through increasing the efficiency 
of council services, reducing the number of councillors, reducing council staff numbers and 
reviewing the wages of highly paid staff. 
 
Culture, sport and open spaces 
 
Several survey respondents commented on budget use for culture, sport and open spaces 
with mixed views. About two thirds of comments were in favour of using the budget for 
culture, sport and open spaces whilst about one third disapproved of the use of the budget 
for these services and facilities. Concerns raised included the need for sports and leisure 
centres and the maintenance of parks. A lack of parks and open spaces was also 
mentioned by a few respondents.  
 
Planning and housing 
 
A few respondents commented on planning and housing. The main concern regarding 
housing was the need for improved infrastructure before building new housing to avoid 
severe congestion. A few respondents expressed concerns over a lack of attention given 
to the views of local residents in planning and housing decisions.  
 
Care for vulnerable older people 
 
A few respondents commented that they felt the budget should be used to provide care 
and housing for older people. Suggestions included the improvement of infrastructure 
through measures such as dropped kerbs to help with the mobility and independence of 
older people. 
 
Services to support people on low incomes 
 
A few respondents commented on services for people on low incomes or without 
employment. All respondents commenting on this area disagreed with the use of budget to 
support people on low incomes and, in particular, people without employment who would 
be able to work. Most respondents argued the provision of benefits would not incentivise 
people to find work. 
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Services that support the local economy and jobs 
 
A few respondents wished for the budget to be used to support local jobs, high streets and 
businesses. Requests included lowering rent and tax rates for businesses and asking the 
council to support local companies by using their services. 
 
Contracting out services 
 
A few respondents commented on the contracting out of services previously provided by 
the council to private organisations. Most of the respondents disapproved of this approach 
and expressed concerns over private companies being more interested in profit than the 
provision of high quality services for citizens. Concerns were also raised over the fairness 
and accessibility of services provided in this way. 
 
Equality issues 
 
A few equality issues were addressed in the comments left by respondents, most of which 
related to the increased safety risk to women and older people caused by the lack of street 
lighting at night. Other comments included the difficulty to lift the various recycling boxes 
due to disability, communication from the council being hard to understand for older people 
and a lack of attention given to young childless couples by the council. 
 
Libraries 
 
A few people commented on library closures with nearly all of them disapproving of library 
cuts. Respondents in favour of keeping libraries stated they were important for community 
cohesion and improved quality of life. 
 
Services to support vulnerable children, young people and families 
 
Services for children, young people and families received a few comments asking for the 
budget to be used for this purpose. Respondents asked to keep children’s centres open 
and support children facilities. 
 
Care for physically disabled and those with learning difficulties 
 
Care for people affected by learning difficulties or disabilities only received a small number 
of comments. Issues raised include the need for improvement to services, the negative 
effects of the closure of Sure Start centres and the lack of equipment in schools such as 
New Siblands in Thornbury. 
 
Environmental health and protection 
 
Budget use for environmental health and protection was commented on by a few 
respondents. Respondents commented on the process for dealing with noisy neighbours 
taking too long and the need for reduction of road noise. A couple of people disapproved 
of the use of budget for eco projects and tree preservation. 
 
Schools 
 
Very few comments were received asking to use the budget for schools and stating that 
they were an important service. 
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Promotion and marketing 
 
A few comments were received regarding whether the council should do more or less 
promotion and marketing of its services. Just over half of these comments were in favour 
of more promotion, saying services and events should be more widely advertised. 
 
Other comments 
 
Several respondents expressed concerns over the council not caring or listening to 
citizens or respecting the results of this survey. Several people also left comments on the 
content and structure of the survey with a few people feeling that some questions were 
biased. Several respondents felt the council should do fewer consultations to save costs 
but about the same amount of respondents felt the council should increase consultations 
to involve citizens in decisions. A couple of suggestions were received to combine services 
and work in partnership with other councils or organisations to save money. 
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Equalities Analysis 
 
Key highlights from the following tables have been included in the commentary for each 
question. 
 
Please note: Caution should be used when using this information as the number of 
responses at age group, disability and ethnicity are small and unreliable.  
 
 
The table below provides an analysis of responses to each of the questions asked in the 
residents survey by different equalities groups.  
 

 
Table 35: Equalities analysis of resident survey questions 

Overall Female Male Under 35 36 to 65 Over 65 Disabled Non disabled
Number of responses 690 318 319 85 359 203 46 584

Council and area indicators
Satisfaction with area as a place to live 83% 83% 83% 81% 84% 82% 65% 84%
Satisfaction with the way SGC runs things 63% 69% 60% 66% 65% 63% 50% 65%
Agree that SGC provides value for money 47% 50% 46% 47% 46% 51% 35% 49%
Agree that SGC keeps people informed 54% 54% 54% 59% 54% 54% 33% 56%
Agree that SGC acts on the concerns of residents 46% 47% 47% 47% 46% 46% 22% 49%
Agreement that South Glos has stayed the same or got better 69% 71% 68% 64% 67% 74% 65% 70%
Agreement that residents can influence local decisions 18% 22% 17% 26% 18% 17% 19% 19%
Agreement that people from different backgrounds get on well together 52% 48% 57% 54% 56% 45% 41% 54%
Agreement that public agencies seek peoples views on issues 32% 33% 31% 38% 33% 29% 33% 33%
Agreement that public agencies sucessfully tackle local issues 32% 36% 28% 32% 34% 29% 26% 32%

Cost saving proposals
Support for targeting resources on the most vulnerable  51% 54% 48% 54% 54% 47% 50% 51%
Support for reducing the quality of services provided 25% 19% 29% 17% 25% 24% 19% 23%
Support for increasing fees and charges 40% 37% 44% 30% 44% 39% 35% 42%
Support for more use of volunteers 54% 56% 54% 60% 53% 58% 50% 55%
Support for making more services online 61% 60% 64% 89% 69% 37% 41% 63%
Support for better use of council assets 84% 82% 86% 91% 86% 75% 85% 84%
Support for stopping discretionary services 21% 18% 23% 18% 22% 18% 20% 19%
Support for scaling back or stopping services 30% 21% 39% 20% 32% 29% 26% 30%
Support for transferring services to commercial organisations 28% 26% 32% 23% 30% 27% 26% 28%
Support for transfering services to VCS 46% 49% 45% 54% 49% 43% 52% 47%

Council Tax options
A council tax freeze in 2014/15 and 2015/16 30% 25% 34% 31% 28% 32% 33% 29%
A council tax freeze in one of the next two years  12% 14% 8% 12% 12% 10% 11% 12%
A council tax increase of 2% in 2014/15 and 2015/16 34% 34% 35% 33% 38% 27% 28% 35%
A council tax increase of more than 2% next year 7% 8% 7% 12% 8% 3% 7% 8%

Fees and charges
Support for ensuring fees/charges are in line with other providers 60% 62% 59% 65% 62% 55% 57% 61%
Support for full cost recovery of fees and charges 61% 62% 64% 62% 64% 58% 50% 64%
Support for reducing fees for people on benefits 29% 31% 29% 28% 29% 28% 37% 29%

Community safety and cohesion
Feel safe outside after dark 59% 53% 66% 66% 62% 50% 42% 62%
Feel safe outside during the day 90% 91% 89% 95% 91% 84% 76% 91%
Agreement that noisy neighbours is a problem 10% 10% 12% 13% 12% 7% 20% 10%
Agreement that rubbish and litter is a problem 29% 26% 33% 29% 27% 33% 31% 29%
Agreement  that vandalism, graffiti and property damage is a problem 16% 15% 18% 18% 18% 14% 24% 16%
Agreement that people using or dealing drugs is a problem 16% 18% 14% 17% 16% 16% 24% 15%
Agreement that people being drunk is a problem 14% 15% 14% 21% 14% 11% 31% 13%
Agreement that groups hanging around is a problem 18% 21% 17% 27% 20% 12% 26% 18%
Agreement that not treating each other with respect is a problem 18% 20% 17% 21% 18% 15% 27% 18%

Gender Age Disability
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This table provides an analysis of satisfaction with a range of council services by different 
equalities groups 
 

 
Table 36: Equalities analysis of service satisfaction 
 

Total
Female Male Under 35 36 to 65 Over 65 Disabled Non disabled White British Non White British

Number of responses 681 315 314 83 357 200 46 576 584 27
Care for older people 31% 32% 32% 22% 26% 39% 26% 32% 32% 43%
Care for physically disabled and those with 
learning difficulties 31% 31% 31% 28% 29% 35% 29% 31% 34% 14%
Children's social services 31% 37% 22% 32% 28% 34% 15% 34% 33% 33%
Environmental health  53% 50% 56% 58% 55% 48% 29% 58% 55% 69%
Housing advice services 33% 34% 31% 38% 31% 28% 18% 34% 33% 50%
Keeping public land clear of litter and refuse 53% 55% 52% 59% 55% 49% 51% 55% 54% 36%
Libraries 78% 79% 77% 82% 76% 80% 76% 80% 78% 86%
Local transport information 53% 52% 54% 55% 52% 54% 30% 55% 53% 50%
Local bus services 52% 52% 56% 50% 47% 65% 41% 54% 55% 39%
Parks and open spaces 73% 76% 73% 83% 73% 73% 53% 76% 75% 65%
Planning 32% 30% 35% 35% 33% 30% 12% 36% 35% 17%
Public Health 50% 51% 49% 47% 43% 64% 42% 52% 53% 31%
Schools 62% 62% 61% 64% 63% 54% 44% 63% 61% 57%
Sport and leisure facilities 68% 72% 64% 81% 69% 59% 42% 71% 69% 67%
State of our roads 23% 25% 23% 35% 24% 19% 10% 25% 23% 27%
Trading standards 29% 31% 30% 13% 38% 20% 27% 31% 31% 40%
Traffic congestion 16% 15% 18% 17% 16% 18% 16% 17% 16% 28%
Town centre cleanliness 54% 58% 53% 57% 52% 59% 42% 57% 56% 54%
Waste and recycling services 70% 73% 69% 67% 70% 76% 52% 73% 72% 59%
Welfare benefits and council tax reduction 34% 42% 25% 33% 32% 40% 22% 36% 36% 18%

Gender Age Disability Ethnic Orign
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This table provides an analysis of services either rated as a high priority or a low priority by 
different equalities groups. 
 

 
Table 37: Equalities analysis of service prioritisation 
 
 
 

Overall Female Male Under 35 36 to 65 Over 65 Disabled Non disabled White British Non White British
Number of survey respondents 679 312 314 82 355 200 46 573 582 27

Care for physically disabled and those with 
learning difficulties

Highest Priority 52% 53% 52% 52% 50% 53% 65% 51% 53% 52%
Lowest Priority 5% 5% 6% 9% 4% 6% 7% 5% 5% 7%

Care for vulnerable older people
Highest Priority 68% 68% 68% 62% 66% 73% 78% 66% 69% 52%
Lowest Priority 4% 3% 5% 9% 3% 4% 9% 4% 4% 7%

Culture, sport and open spaces
Highest Priority 17% 17% 18% 33% 16% 12% 7% 18% 17% 22%
Lowest Priority 48% 48% 48% 34% 49% 51% 59% 47% 47% 48%

Environmental health 
Highest Priority 19% 17% 21% 17% 19% 20% 20% 18% 19% 15%
Lowest Priority 29% 27% 32% 29% 29% 31% 28% 29% 30% 19%

Highway maintenance
Highest Priority 58% 54% 60% 45% 58% 61% 57% 58% 58% 44%
Lowest Priority 9% 10% 10% 15% 9% 8% 13% 9% 9% 19%

Libraries
Highest Priority 19% 21% 17% 10% 18% 25% 33% 19% 18% 37%
Lowest Priority 39% 40% 40% 45% 41% 36% 33% 40% 41% 33%

Public health 
Highest Priority 14% 18% 12% 22% 13% 18% 17% 14% 15% 26%
Lowest Priority 58% 53% 62% 49% 60% 57% 59% 58% 58% 59%

Public transport and transport infrastructure
Highest Priority 42% 42% 42% 38% 43% 45% 33% 43% 40% 52%
Lowest Priority 20% 16% 23% 22% 19% 19% 24% 19% 20% 26%

Schools (under council control)
Highest Priority 45% 47% 44% 61% 48% 36% 35% 47% 46% 56%
Lowest Priority 13% 11% 15% 6% 11% 18% 28% 11% 12% 15%

Services to support people on low incomes 
Highest Priority 20% 22% 18% 28% 18% 21% 33% 19% 21% 15%
Lowest Priority 38% 34% 41% 35% 40% 34% 26% 38% 36% 48%

Services that support the local economy and jobs
Highest Priority 39% 36% 43% 35% 39% 42% 30% 40% 39% 26%
Lowest Priority 24% 24% 24% 22% 26% 24% 26% 24% 25% 22%

Services to support vulnerable children, young 
people and families

Highest Priority 41% 45% 37% 56% 43% 32% 35% 42% 42% 44%
Lowest Priority 10% 8% 11% 7% 8% 12% 17% 9% 9% 11%

Street lighting
Highest Priority 25% 25% 24% 21% 25% 28% 46% 23% 25% 22%
Lowest Priority 48% 44% 53% 46% 48% 50% 35% 50% 48% 41%

Trading standards
Highest Priority 6% 4% 7% 4% 4% 10% 7% 6% 5% 15%
Lowest Priority 52% 55% 52% 61% 55% 48% 59% 53% 54% 48%

Waste collection and disposal
Highest Priority 58% 57% 58% 41% 56% 68% 54% 58% 57% 67%
Lowest Priority 10% 13% 8% 20% 10% 8% 17% 9% 11% 11%

Gender Age Disability Ethnic Orign
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About the respondents 
 
Information about respondents is collected as part of the viewpoint panel, residents survey 
and business survey. This information is used to better understand the views of people 
participating in the consultation and to inform the council’s equalities duty. 
 
This information has been used to understand how the views of people participating differ 
depending on where they live or who they are. Significant differences between areas and 
respondent types have been highlighted in the report. An analysis of survey responses by 
equality group is available as Appendix 2 or on request. 
 
Please note: Caution should be used when using this information as the number of 
responses at ward and priority neighbourhood level, age group and ethnicity are small and 
unreliable.  
 

Geography 
 
Respondent postcode information was collected from the resident and business surveys. 
All viewpoint panellists are South Gloucestershire residents. 
 
No demographic data was collected at the roadshows but all participants were asked if 
they lived in South Gloucestershire before being invited to participate.  
 
Where available, information has been analysed at priority neighbourhood, ward and area 
forum level.  
An analysis of survey responses by area is available as Appendix 2 or on request. 

Respondent type 
 
The table below provides a breakdown of the type of respondents, responses were 
received from. 
 

Respondent type Number 

Residents (including viewpoint panellists, roadshow attendees 
and survey respondents) 

2175 

Businesses 32 

Other organisations including parish and town councils and 
voluntary and community sector 

13 

Staff 87 
Table 38: respondent type 
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Age 
 
The table below provides a breakdown of the age profile of respondents, where an age 
was supplied. 
 

Age Under 25 26 to 35 36 to 45 46 to 55 56 to 65 Over 65 

Viewpoint 3 50 110 104 187 336 

Resident survey 7 78 106 129 124 203 
Table 39: age profile 
 

Gender 
 
The table below provides a breakdown of the gender profile of respondents. 
 

Gender Female Male 

Viewpoint 448 435 

Resident survey 318 319 
Table 40: gender profile 
 

Disability 
 
The table below provides a breakdown of the disability profile of respondents. 
 

Disability Disabled Non disabled 

Viewpoint 61 554 

Resident survey 46 584 
Table 41: disability profile 
 

Ethnicity 
 
The table below provides a breakdown of the ethnicity profile of respondents. 
 

Gender White British Non White British 

Viewpoint 761 107 

Resident survey 592 27 
Table 42: ethnicity profile 
 


