
Waste collection - Supplementary Planning Document 

This survey is part of a public consultation which intends to set out the issues which have 
historically caused difficulties for waste management in South Gloucestershire along with 
the approaches that the council proposes to address them.  The issues include vehicle 
access, waste storage and collection for residential developments, commercial 
developments, and mixed-use developments and planning applications. 

Please let us know your thoughts on the proposed approaches outlined below

1. Waste management issues are considered too late in the planning process, leading to 
inadequate provision of facilities and/or access. The production of a specific Waste 
Management SPD will require developers to give sufficient timely consideration to these issues 
and give planners the authority to require the design and build to facilitate maximum recycling and 
diversion of waste from landfill.

Q1 How strongly do you agree or disagree with the purpose and intended scope of 
the SPD?

Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know

2. Insufficient storage space can be provided for residential and commercial recycling to be 
fully facilitated. The SPD will specify that sufficient space needs to be designed in at the start of 
the process and will refer developers to the council's Web page for the current requirements to 
allow separate collections to take place.  Where individual properties have their own containers, 
higher percentages of recyclables are separated out and fewer problems of contamination of bins, 
vandalism, neighbour disagreements or fly tipping occur.  The SPD will encourage as few shared 
containers for waste as practicable.

Q2 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know

3. Storage areas can be located too far from where the residents live or too far from where 
the collection vehicles can get to.  This leads to residents not separating out their recyclables or 
collectors having to travel excessive walking distances carrying or pushing loads.  The SPD will 
specify guidelines for maximum walking distances for residents and collectors. This will also cover 
requirements for maximum gradients and surface quality and width of access ways.

Q3 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know



4. Poorly constructed bin stores cause harm to the amenity.  Proper construction allows 
waste to be stored discreetly but not remotely to avoid nuisance of smells unsightliness e.t.c. but 
not encouraging vandalism, fly tipping e.t.c.  Proper lighting and cover make them accessible for 
residents at night and without weather damage.  The SPD will stipulate what is good design and 
what is poor design for bin storage.

Q4 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know

5. The designs of many flats developments make recycling of materials especially food 
waste expensive at best and impractical at worst.  The SPD will specify minimum requirements 
for flats to facilitate separation of recyclable / compostable materials.  The use of waste disposal 
units in flats should be considered as an environmentally and financially valid option for flats.

Q5 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know

6. The visual amenity of developments is blighted by waste and recycling containers left 
permanently obstructing the view.  The SPD will specify that containers need to be sensitively 
housed and will give guidelines for this.

Q6 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know

7. Road construction on some new developments requires collection vehicles to drive over 
sections of block paviers.  Inevitably, manoeuvring HGV vehicles will cause damage to these.  
Road designs generally that proliferate cul-de-sacs increase the need for reversing of RCVs and 
the likelihood of accidents.  The SPD will propose minimum standards for access roads.  

Q7 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know

8. There are many uses of public highways such as pedestrian and bicycle travel, play and 
social interaction in addition to vehicular transportation.  The SPD proposes design principles 
that facilitate the above without jeopardising safe and efficient access and egress for RCVs.  
These require sufficient space being provided for car parking so that illegal parking that blocks 
access roads is largely avoided.

Q8 How strongly do you agree or disagree with this approach?
Strongly 
agree

Agree Neither 
agree nor 
disagree

Disagree Strongly 
disagree

Don't 
know



Q9 Are there any other points that you would like to raise regarding the proposed 
Waste Management SPD that have not been covered previously in this 
consultation document?  

Q10 Are you responding as a...

Member of the public

Housing developer/planning agent
Voluntary or community-sector 
organisation

Parish/town council 

Local business

Waste management company

Other

Q11 What is the name of your organisation? (leave blank if not applicable)

About You
To help us understand more about respondents to our consultations, please would you answer the 
following optional questions about yourself. This information will only be used for analysis and your 
personal information will not be published.

Q12 Please tell us your full postcode:

Q13 Are you..?

Male Female Prefer not to say

Q14 How old are you?

18 and under

19-24

25-44

45-64

65-74

75 and over

Prefer not to say

Q15 Do you consider yourself to be disabled?

Yes No Prefer not to say
If yes, please tell us how this affects the way that you access council services:

Q17 Please tell us your ethnic origin:

                                                 Thank you for taking part in our survey. 
Please send your completed survey to our freepost address: FREEPOST RTCT-JXLE-EET, South Gloucestershire Council, 
Waste SPD, Civic Centre, High Street, Kingswood, BRISTOL, BS15 9TR

Any personal information that you have supplied will be held by South Gloucestershire Council in accordance with the Data 
Protection Act. This information will be used to monitor customer satisfaction and this information will not be passed on to any other 
organisations.


