
 
 

Parking permit schemes – frequently asked questions 
 

What areas can be considered for a parking permit scheme? 
 

A scheme will only be considered where: 
 All other measures to control parking have been investigated and discounted 
 The assessment suggests a permit scheme would help solve the identified parking problem 
 There is a clearly defined area with defined boundaries such as major highways or physical 

features severing easy access to other residential areas 
 The roads within the defined area are adopted highway managed and maintained by the 

council  
 Over 70% of affected properties responding to a consultation agree to a permit scheme 
 The identified parking issues are not simply related to normal school pick up and drop off 

times where there is a school in the vicinity of the clearly defined area 
 Normally, half of the dwellings/properties within an identified area have no off street parking  
 

Plus the area should have an existing or proposed Traffic Regulation Order that limits waiting. 
 

Parking permit schemes can include schemes for residents, small businesses and any other 
property owner that pays either business rates or council tax located within a scheme area.   
 

What if we do not have a Traffic Regulation Order (TRO) limiting waiting in 
our street? 
To convert an existing TRO into a parking scheme or if no TRO exists, it must be included on the 
local transport priority list to compete for inclusion in the capital programme. An area forum1 or 
the Planning, Transportation and Strategic Environment Committee may select it as a priority 
scheme to be funded from their annual allocation.  
 

An alternative would be for the scheme to be included in an area review of parking restrictions 
but this may take considerably longer. 
 

How many parking permits will I be able to apply for under the scheme? 
Usually up to two permits will be issued per property. Occasionally, the number of permits may 
be restricted to one per property, or, where space allows, there may be an option to purchase a 
third permit. 
 

What if I am a disabled blue badge holder? 
Blue badge holders are exempt from the annual permit charge. All disabled persons who hold a 
blue badge who are resident at an address within a parking permit scheme area will be eligible 
for a free permit for their personal use upon application. The free permit(s) issued to the 
disabled resident(s) will not count towards the number of permits allocated to that property.  
 

If you don’t already have one, you must apply for a blue badge to get a free permit. 
 

If you think you are eligible, please apply by contacting the council on:  
 

Email: contravel@southglos.gov.uk  or call 01454 868004 
 

Assistance is available if you need help completing the blue badge application form. 
                                                 
1 Area forums bring together councillors, community organisations and local residents to discuss local issues. They 
are comprised of ward councillors for the area and have decision making powers in relation to local traffic schemes 
and highways maintenance. There is an open session at every meeting where members of the public can raise 
issues on any matter in the area, including highways issues. To find out more about your area forum or to contact 
your local councillor, visit www.southglos.gov.uk  or call Democratic Services on 01454 864425  
or email: DemocraticServices@southglos.gov.uk 
 



How much does a permit cost? 
Permits will be subject to an annual charge. The charge for the first permit will be £30 per year 
and £45 per year for a second one. Occasionally and where there is space to allow a third 
permit, it would cost £60 per year. The council is making these charges to cover the costs of the 
schemes.  
 
How long will the permits be valid for? 
For new schemes, permits will be valid for a year and need to be renewed annually at a fee to 
be determined annually.    
 
What if I lose my permit? 
Lost permits will be cancelled and the individual will need to reapply for a new permit. 
Replacement of any lost permits will be subject to an administration charge – this will apply to 
new and existing schemes that were implemented before 2014. 
 
Can I park outside my house once the parking permit scheme is introduced? 
The provision of a permit does not guarantee a parking space. 
 
Can I get a permit for visitors / trades persons / health care professionals?  
There is currently no provision in place for visitors / trades persons / health care professionals. 
However, during 2014/15, the council’s parking services team will be developing a scheme to 
make provision for visitors, health care professionals and trades persons attending new and 
existing ‘parking permit only’ locations. 
 

If you currently live in a parking permit scheme area and currently receive regular visits from a 
healthcare professional, your circumstances can be assessed by the council.   
 

For more information on this, please contact parking services by emailing: 
parklegally@southglos.gov.uk  or call 01454 868000 
 
Who will enforce the parking permit scheme and how often?  
Civil Enforcement Officers who work for South Gloucestershire Council will monitor the scheme. 
There is no additional funding available to provide a higher level of enforcement and parking 
permit schemes will be monitored as part of current patrolling patterns. 
 

Failure to display a valid parking permit could lead to a Penalty Charge Notice being issued. 
 

Enforcement of parking in permit scheme areas can be made more successful if people tell us 
about any ongoing concerns they may have. The more specific the information regarding times 
of breaches and if they are repeat offenders will help the council to target enforcement. 
 
If you have any concerns you want to tell us about, please contact parking services by emailing: 
parklegally@southglos.gov.uk  or call 01454 868000 
 
Is it possible for individual streets to have a parking permit scheme? 
Yes, individual streets can have a parking permit scheme. The council may consult on a wide 
area for a scheme but as a result of consultation, it may be that in some streets there is a high 
level of support and in others there isn’t. This could result in individual streets becoming a 
parking permit area. 
 
Is it possible for a section of a street to have a parking permit scheme? 
Yes - where there are particular issues in parts of a street, this area can be considered for a 
parking permit scheme.   
 
 
 



How long does it take to implement a parking permit scheme? 
Assuming there are already waiting restrictions in your street, and it has been agreed that 
parking permit scheme could be introduced in your area, the process of consulting with residents 
and property owners in the affected area, analysing the results, asking people to apply for 
permits and arranging for the permits to be issued can take over a year. 
 
How do we get a parking permit scheme agreed in the affected area? 
If it is agreed to consider introducing a parking permit scheme, the council will write to every 
property in the affected area and ask them to provide an opinion on if they support it or not. You 
will be given a deadline by which you must return a survey. For the scheme to go ahead, over 
70% of properties responding to a consultation must support the scheme. This means that if 
you wish to influence the final decision, you must complete the survey. Only properties that are 
directly contacted by the council will be able to respond. 
 
What happens if I do not respond? 
Only the people responding will be counted. If you fail to respond, an outcome could be that a 
scheme will go ahead or not go ahead without your opinion being taking into account.  
 
What does this mean in practice? 
In practice this means many outcomes could result depending on the number of properties 
responding. We will determine the outcome by looking at the proportion of “for” and “against” 
responses.  
 

The following examples show a range of possible outcomes for a road with ten properties.  
 

Scenario 1: vote count  Y Y Y Y Y Y N N No 
reply

No 
reply

 

 Scenario 1 likely outcome: in this case, over 70% of respondents support to the proposed 
parking permit scheme and on this basis it is likely to be approved  

 
 

Scenario 2: vote count Y Y Y Y N N N No 
reply 

No 
reply

No 
reply

 

 Scenario 2 likely outcome: in this case, only 57% of respondents support the proposed 
parking permit scheme and it will not be approved on this basis  

 
 

Scenario 3: vote count  Y Y Y Y N No 
reply

No 
reply 

No 
reply 

No 
reply

No 
reply

 

 Scenario 3 likely outcome: in this case only 50% of the properties responded but over 70% 
of respondents support the proposed parking permit scheme. On this basis it is possible the 
scheme will be approved subject to further consultation with councillors 

 
Can each property have more than one response? 
No, there can only be one reply per property within the proposed parking scheme area. Only 
responses from affected properties will be considered as part of the consultation. 
 
Will I be informed when I can apply for a permit? 
If a parking permit scheme is introduced, the council will contact all properties in that location 
and inform them that they can apply for a permit and how. 
 
I am in an existing parking permit scheme that was implemented prior to the 
new policy being approved in 2014, will my scheme change? 
It is intended to review existing parking permit schemes on a rolling programme starting in five 
years time. All properties in the scheme will be consulted on whether they would still like to have 
permit parking, based on the new rules and charges.  If there is sufficient support, a scheme will 
be progressed. 
 
 
 



 

I am a new resident wanting a parking permit for a scheme that was 
introduced prior to the 2014 policy, which rules apply to me?  
If you are a new resident / property owner moving into an existing scheme area that was 
implemented prior to 2014 and you want a permit, you will be subject to the rules applied to that 
scheme when it was implemented. This means you will pay a one off charge for a permit on the 
same basis as existing property owners, until such time as the scheme is reviewed.     
 
What will happen if I change my car or use a hire car? 
If you change or need to use a different car such as a hire car please contact parking services 
by emailing: parklegally@southglos.gov.uk  or call 01454 868000 


