
Resident Parking Schemes FAQ 
 
What areas can be considered for a residents parking scheme?  
For an area to be considered for a resident parking scheme it must satisfy one or more of the 
following criteria:  

• Properties have no or very limited opportunity for off street parking  

• Areas that have a proven history of commuter parking problems  

• Have an attractor (business, shops, college etc) within the vicinity that contributes to 
parking problems for residents  

Plus the area should have (either existing or proposed) a Traffic Regulation Order that limits 
waiting.  
 
What if we do not have a Traffic Regulation Order (TRO) limiting waiting in our street?  
If no TRO exists it will be included on the task register of schemes competing for inclusion in the 
Capital Programme. an area forum may select the waiting restriction as a priority scheme to be 
funded from their annual allocation. To find out about area forums please select the link under 
‘read more’. An alternative would be for the scheme to be included in an area review of parking 
restrictions but this may take considerably longer.  
 
Is it possible for individual streets to have a resident parking scheme?  
Yes, individual streets can be considered for a residents parking scheme. Also the council may 
consult on a wide area for a residents parking scheme but as a result of consultation it may be 
that some streets there is a high level of support for a scheme and in others there isn’t. This 
could result in individual streets becoming a resident parking area.  
 
How do we get a residents parking scheme agreed with the residents in the affected area?  
If it is agreed a residents parking scheme could be introduced into an area, the council will 
write to every property in the affected area and ask them to vote on whether they are “for” or 
“against” the scheme. Residents will be given a deadline for which to reply and at least 70% of 
affected properties must be “for” the scheme before it can go ahead.  
 
How long does it take to implement a residents parking scheme?  
Assuming that there are already limited waiting restrictions in your street, and it has been 
agreed that residents parking could be introduced in your area, the process of consulting with 
residents, analysing the results, appointing a resident to administer the scheme, asking people 
to apply for permits and arranging for the permits to be issued can take several months.  
 
Can each property have more than one vote in considering a residents parking scheme?  
No, there can only be one vote per property within the proposed parking scheme area. Only 
votes from affected properties and only one vote per property will be considered as part of the 
consultation.  
 
I am in an existing resident parking scheme prior to the new policy being approved in 2010, 
will my scheme change?  
Existing resident parking schemes will be incorporated into the new policy as their existing 
permits expire.  
 
I am considering moving into a new build housing development and I am concerned parking will 
be an issue. Can I raise this with the housing developers before I buy?  
If there is a new development that will cause parking pressure in an area, funding for 
appropriate Traffic Regulation Orders and Resident Parking Schemes would be identified as part 
of the planning application process with the council.  
 
I have a regular care worker/nurse/doctor who visits me. Will they be able to visit me if I am 
part of a residents parking scheme?  
As the permits are registered against an address rather than a vehicle, infrequent visitors can 
use one of your permits. Should a Parking Charge Notice be issued to a Care worker/nurse or 
doctors vehicle, then this can be appealed against with suitable evidence that they were visiting 



a property – details on how to do this are on the back of the notice. If there is a specific need 
for “essential workers” (i.e. doctors, nurses and carers) who work in a residents parking scheme 
area this can be discussed with the Council.  
 
How many permits will I be able to apply for under the residents parking scheme?  
A maximum of two permits can be issued to each property. Initially one permit will be issued as 
part of setting up the scheme and a second permit can be issued on request.  
 
How long will the permits be valid for?  
The permits are will not be time limited. If residents move away and the new residents of their 
property apply for permits then the old permits will be cancelled.  
 
What if I lose my permit?  
Lost permits will be cancelled and the individual will need to reapply for a new permit and the 
old permit will be cancelled  
 
Will I be informed when I can apply for a permit?  
If a residents parking scheme is introduced the council, or if applicable community coordinator, 
will contact all properties and inform them that they can apply for a permit and how.  
 
What will happen if I change my car or use a hire car?  
The scheme will issue permits to people against addresses, it will not be issued against name, 
address and car. Therefore if you change or use a different car it will not affect the validation 
of the permit, you can also use it for visitors.  
 
Will I be able to park outside my house once the residents parking scheme is introduced?  
The provision of a permit does not guarantee a parking space.  
 
Who will enforce the residents parking scheme and how often?  
Civil Enforcement Officers (officers of South Gloucestershire Council) will monitor the scheme. 
However there is no additional funding available to provide a higher level of enforcement but 
residents parking schemes will me monitored as part of current ad-hoc patrolling patterns.  
 
Can the residents and local groups get involved in enforcing the residents parking scheme?  
Yes, as part of the Big Society communities through Town/Parish Councils, Safer and Stronger 
Groups and Neighbourhood Watch groups etc, can get involved in monitoring the scheme. 
However they will not be able to issue a Parking Charge Notice, they will need to notify the 
parking team in the council who will the act appropriately.  
 
How much will a residents parking policy cost the residents involved?  
There are two options available;  

1. If a community co-ordinator volunteers to administer the scheme then there will be no 
cost;  

2. If no one comes forward the Council will administer the scheme and there will be a 
charge.  
There may also be a charge for replacement of lost permits depending on the 
circumstances.  

Can we administer the residents parking scheme?  
A community coordinator can volunteer to be appointed to manage the issuing and maintaining 
of permits and South Gloucestershire Council would provide the printed permits which could be 
accommodated from within existing resource. If no one volunteers the council will administer 
the system.  
 
What if I think our community coordinator is abusing the residents parking scheme and 
issuing permits unfairly?  
If you suspect your community coordinator is not following the correct procedures when issuing 
permits please inform the parking services team at South Gloucestershire Council and they 
complete a full audit of the scheme and correct any errors.  
 
Would a community coordinator issuing residents parking scheme permits get support from 



anyone?  
The South Gloucestershire Council parking service would work with community groups (such as 
Town/parish council, resident associations and safer and stronger groups etc) to help develop 
the permit issuing arrangements with the community coordinator.  
 
We already have a waiting restriction and regular patrols by Civil Enforcement Officers. If 
we have a permit scheme introduced and the officers have to check permits in cars this will 
take longer, will this reduce the amount of patrols we have?  
Enforcement of residents parking schemes relies on dialogue with the enforcement team by 
residents to make the scheme a success. This dialogue allows for targeted enforcement which is 
more efficient than programmed walks.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Hello Mark 
 
A number of Kingswood Residents contacted the office last week to 
discuss their certificate - hand delivered on Saturday 24 December 2011. 
 
The certificate now states the road name and the letter (which the 
certificate was attached to) states the use of certificate to be within the 
road the resident resides on.  The road name relevant to the individual 
residents postal address ie if the residents postal address is 1 
Blackhorse Road, Kingswood the certificate will state: Blackhorse Road, 
Kingswood.  Immaterial if property situated on a corner and the entrance 
is fronting another road.   
 
Most just wanted confirmation that the certificate was just to be used to 
park their vehicle on the road they live on.  But, a few wanted to know 
why (and when) the scheme changed.  I tried to explain that the scheme 
had not ‘changed’, it has always been for use on the road the resident 
resided on.  However, Parking Services had not enforced it, strictly. 
 
Paperwork had been adapted over the last few years, which assisted 
residents with any parking problem they experienced.  This did take the 
form whereby letters with the certificate embodied within it when sent 
out stated all the roads relevant to that particular scheme - Kingswood 
and Thornbury – could be parked on if a valid certificate was correctly 
displayed. 
 
I advised residents that Parking Services would be enforcing the newly 
issued certificates and gave your name (when some people stated they 
wished to complain) as a point of contact.  Some said they would 
contact their Councillor.  One person stated the terms and conditions 
had changed, and that the scheme was not the same. 
 
I am forwarding two emails (from Mr Tim Leaman and Mr Ira Rainey) to 
you for a response.  Not sure how best to proceed (and / reply) with 
these and any future inquiries; 
 

1)  With a Residents Parking Scheme Policy in place, Parking Services 
will strictly enforce the Residents Parking Scheme within the relevant 
area from 09 January 2012 and that certificate to be used for parking 
on the relevant road the resident resides on. 
 
2)  Hold off enforcing the scheme within the Kingswood (and 
Thornbury) area for a period of time; 
 

a)  send a letter to all current certificate holders stating this with a 
date when Parking Services will start to strictly enforce the scheme 
within that area and that certificate to be used for parking on the 
relevant road the resident resides on. 

 


