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Key findings 
 
Council Savings Plan 

All of the core council activities were supported by the majority of respondents. The 
highest level of agreement was with maintaining safe and clean communities (90%) and 
safeguarding vulnerable children and adults (79%). 

Of the efficiency and money saving approaches outlined, the most strongly supported 
were; making more efficient use of council assets such as land and buildings (89%), 
changing working practices to make better use of technology and more efficient ways of 
working (88%), and working in partnership and sharing services with other councils and 
public sector agencies (83%) 

However, less than half of respondents agreed with the following approaches; reducing the 
quality of some services provided (24%), transferring services to other organisations like 
commercial companies (28%), scaling back or stop providing some services (29%), 
stopping provision of some discretionary services to protect services to older people and 
the vulnerable (37%) and increasing fees and charges for some services (47%) 

 
Council tax and value for money 

Overall a majority of respondents (68%) were in favour of some level of council tax 
increase in 2016/17, an increase of 16 percentage points since last year. Fifty eight 
percent stated a preference for a 2% increase in council tax in 2016/17, whilst a council 
tax increase of more than 2% in 2016/17 was supported by 10% of respondents. Just 
under a quarter of respondents (24%) supported a council tax freeze in 2016/17. 
 
Overall, 50% of respondents agreed that the council provides value for money, with 16% 
disagreeing. The percentage of respondents agreeing that the council provides value for 
money has increased by four percentage points since last year. 
 

Satisfaction with council services 

Overall, the following services had the highest satisfaction ratings.  
 Libraries 85% satisfied (an increase of three percentage points since last year) 
 Parks and open spaces 79% satisfied (an increase of three percentage points 

since last year) 
 Sport and leisure facilities 71% satisfied (an increase of one percentage point 

since last year) 
 Schools 69% satisfied (an increase of four percentage points since last year) 
 Waste and recycling services 69% satisfied (a fall of 3 percentage points since last 

year) 
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Perceptions of the council and local area 

Overall, 82% of respondents were satisfied with South Gloucestershire as a place to live. 
This increased one percentage point when compared to last year. 
 
When asked if the area has changed as a place to live over the past two years, just over 
two thirds of respondents (65%) felt that it had stayed the same, whilst 11% thought it had 
got better, just under a quarter (23%) felt that as a place to live, the area had got worse.  
 
When asked how satisfied they are with the way that South Gloucestershire Council runs 
things, just under two thirds of respondents (62%) stated that they were either very 
satisfied or quite satisfied. This has increased two percentage points when compared to 
last year. 
 
Over half of respondents (54%) stated that they felt South Gloucestershire Council kept 
them informed about the services it provides. 
 
Just under half of respondents (48%) stated that they felt South Gloucestershire Council 
kept them informed about proposals for change. 
 
Overall, 43% of respondents stated that they felt that the council acted on the concerns of 
local residents either a great deal or a fair amount.  
 
Overall, forty percent of respondents feel that they can influence decisions affecting their 
local area a great deal or a fair amount. 
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Purpose, methodology and response 

Purpose 

 
The council has a duty to consult local tax payers about its budget and spending priorities 
each year. We undertake a thorough consultation to engage with and listen to as many 
local people as possible so that we can provide reliable and robust evidence to help inform 
decision making. 

In light of the significant pressures on council funding and the likely impact that this will 
have on service provision in the future, the council also included questions on the council 
savings plan (CSP) as part of this year’s consultation.  

The purpose of this consultation was to: 
 
 inform local residents and other interested stakeholders about the proposed council 

budget  and the council savings plan and the implications for services; 

 provide appropriate information to explain the proposals, different options and the 
drivers and rationale behind them; 

 engage, seek views and gather opinion on the options and proposals for the 
council’s budget and services; 

 identify any issues and gather information that will assist with the future delivery of 
services; 

 explore the suitability of potential options with service users and other stakeholders 
and seek alternative solutions and ideas concerning the council’s spending and 
savings plan; 

 gain a fuller understanding of the likely impact that the proposed budget and 
savings plan could have on communities, service users and other stakeholders; 

 undertake a fully compact and charter compliant consultation that satisfies the  
council's policies and consultation duties; 

 provide decision makers with information to assist them in making informed 
decisions about the council’s budget and savings plan. 

 

Consultation approach 

 
This year, the budget and council savings plan consultation used the following methods: 
 

 Paper survey mailed to residents (appendix 1) 
 Online survey (revised during January) 
 Survey to the viewpoint citizens panel 
 Presentations to Area Forum 
 Invitation to comment via letter, email and social media 
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Consultation information 

 
To support the consultation, the following information was made available to the public to 
provide respondents with sufficient information to make an informed response.  
 

 Information and a breakdown of the council’s overall budget including expenditure 
areas and income sources and links to information about the proposed council 
budget, capital programme and medium term financial plan. 

 Details of the councils options for council tax levels in 2016/17 and links to further 
information about council tax 

 A copy of the council’s savings plan and a summary of it, with links to further 
information on the council website. Information was also provided about how the 
council has already saved £43M through its transformation programme. 

 Details of how people could participate in the consultation process with links to the 
survey and information about the presentations at area forums. 

 Contact details were clearly advertised on all consultation materials if participants 
had any questions, wanted clarification or required any further information.  

Copies of this information is available from the dedicated consultation website: 
https://consultations.southglos.gov.uk/consult.ti/CSPbudget1617/consultationHome 
 
The consultation was open from 9 November 2015 until 31 January 2016. The initial 
survey was available until 23 December. A revised survey incorporating an updated 
council tax options question was open from 4 January until 31 January 2016. Councillors 
have been provided with an update of responses during January to support their budget 
deliberations. The full consultation findings are reported to full council in early February to 
support the final decision making process. 

Consultation response rates 

 
The table below provides an outline of the distribution method and response rate to the 
different methodologies used in this consultation 
 

Method Surveys 
returned 

Surveys 
dispatched 

Response 
rate 

Resident survey  
(mailed out, available online, handed 
out at area forums) 

207 3000 households 

Approx. 250 at 
area forum 

Not available 

Revised resident survey 41 Available online Not available 

Viewpoint citizens panel 882 1723 51% 

Letter and emails 6 Emails were also received 

Table 1: Survey sample and response rate 
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General caveats 

 
The results of this consultation are not statistically representative of the views of South 
Gloucestershire residents due to the nature of the consultation methodology used. The 
level of response, information gathered and views obtained provide a useful indicator of 
wider opinion and any important issues that will need to be considered. 
 
Due to the software used and the different response options open to respondents, it was 
possible for people to submit more than one response. This has been monitored during the 
consultation period and analysis and it does not appear to have been abused or be a 
significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can identify 
individuals, have been removed from the comments analysis. 
 
Percentages used in this report have been rounded and may not add up to exactly 100%. 
For some survey questions, respondents could select more than one response which also 
means that percentages, if added together, can total more than 100%. 
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Council Savings Plan 
 
Viewpoint and survey participants were provided with information explaining the council 
savings plan including; 

 the savings that have been made to date 
 how this has been achieved  
 the level of future savings required  
 how the council proposes to achieve them 

Level of agreement with core activities 

The consultation materials described how we will become a smaller council, delivering 
fewer services, and will need to review our priorities to make sure our more limited 
resources are focused on our ‘core’ activities. Respondents were asked to state how 
strongly they agree with the council’s core service areas. 

All of the core activities were supported by the majority of respondents (either strongly or 
tending to agree), although compared to last year, the level of agreement with them has 
fallen marginally. 

The highest level of agreement was with maintaining safe and clean communities (90%), 
down 1% on last year and safeguarding vulnerable children and adults (79%), down 6% on 
last year. 

There was less support for closing the gaps - income, education & health (51%), down 9% 
on last year and meeting the assessed needs for children and adults (68%), down 5% on 
last year. 

Percentage of respondents agreeing with 
core service activities 

Overall Viewpoint Public 

Delivering jobs, homes and infrastructure 69% 68% 70% 

Improving educational outcomes 74% 74% 73% 

Maintaining safe and clean communities 90% 90% 89% 

Closing the gaps - income, education & health 51% 51% 53% 

Safeguarding vulnerable children and adults 79% 80% 77% 

Meeting assessed needs for children and 
adults 

68% 68% 68% 

Table 2: Level of agreement with core activity areas 
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Suggestions for other core services 

 
Survey respondents were asked if they thought there were any core service priorities 
missing from the suggested list of services. The question received 152 responses.  

Transport, highways and infrastructure were the most prominent concern, especially with 
regards to highway maintenance and bus services. Several commented that they were not 
sure if this was already included in ‘delivering jobs, homes and infrastructure’.  

Several respondents felt that care and services for the elderly and general health and care 
services were missing from the core priorities.  

Other areas commented upon and felt to be missing included; environment and 
sustainability, waste management, libraries, anti-social behaviour and community safety, 
education, housing and sports and leisure. 

There was some criticism that the list of core service areas were too vague and jargon 
filled so it was difficult for some respondents to give an opinion on them as respondents 
were unsure as to what they included. 

 

Level of agreement with CSP approaches 

 
The consultation materials outlined a range of approaches that the council is exploring to 
deliver the council savings plan. Respondents were asked to state how strongly they 
agreed or disagreed with each of them. 

Of the approaches outlined, the most strongly supported (those stating strongly agree or 
tend to agree) were: 

 Making more efficient use of council assets such as land and buildings (89%) 

 Changing working practices to make better use of technology and more efficient 
ways of working (88%), 1% down on last year. 

 Working in partnership and sharing services with other councils and public sector 
agencies (83%), down 3% on last year. 

 

However, less than half of respondents agreed with the following approaches: 

 Reducing the quality of some services provided (24%) 

 Transferring services to other organisations like commercial companies (28%) 

 Scaling back or stop providing some services (29%) 

 Stopping provision of some discretionary services to protect services to older 
people and the vulnerable (37%) 

 Increasing fees and charges for some services (47%) 

 

Table 3 provides further information about the level of support for different CSP 
approaches. 
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Percentage of respondents agreeing with 
CSP approaches 

Overall Viewpoint Public 

Targeting resources on the most vulnerable 
and people most in need  

70% 71% 66% 

Reducing the quality of some services 
provided 

24% 24% 25% 

Increasing fees and charges for some services 47% 47% 45% 

Making more services available online 66% 68% 60% 

Making more efficient use of council assets 
such as land and buildings 

89% 89% 87% 

Scaling back or stop providing some services 29% 28% 33% 

Stopping provision of some discretionary 
services to protect services to older people 
and the vulnerable 

37% 36% 44% 

Changing working practices to make better 
use of technology and more efficient ways of 
working 

88% 89% 84% 

Working in partnership and sharing services 
with other councils and public sector agencies 

83% 85% 78% 

Transferring services to other organisations 
like commercial companies 

28% 27% 32% 

Transferring services to other organisations 
like community groups, social enterprises and 
town and parish councils 

50% 51% 48% 

Encouraging more people to volunteer their 
time to become involved in the delivery of 
services 

54% 55% 50% 

Table 3: Level of agreement with CSP approaches 
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Efficiency and money saving suggestions 

 
Ideas for other ways to save money or provide services more efficiently were submitted by 
406 respondents.  

The vast majority of comments addressed internal council savings.  Suggestions regarding 
staff expenses focused on reducing the number of staff, managers and councillors and 
cutting expenses and wages. Other suggestions regarding internal processes and ways of 
working included the reduction of bureaucracy, joint service provision with other local 
authorities, savings through improved procurement and closer monitoring of the efficiency 
and quality of private providers that services have been contracted out to.  

There were also suggestions about working more closely with communities, voluntary and 
community sector and the use of volunteers to support and deliver services which better 
meet the needs of local people. 

Many respondents commented on savings in the area of highways and transport, 
particularly with regards to long-term planning, combining schemes in the same area or 
road so there is no need to return to the same place several times, repairing roads 
properly instead of applying temporary fixes and reducing the amount of ‘non-essential’ 
road works and highway schemes including speed limits and speed bumps.  

Waste budget savings such as fewer bin collections and fewer waste collection vehicles, 
increasing levels of recycling, enforcement action, making money through recycling and 
making use of volunteers were also suggested. 

Focusing limited resources on core “must have” services rather than the nice to have and 
better identification of need and targeting of services on those who need them most were 
also suggested. 

Other areas commented on included the use of modern technology for communication and 
information and reducing library opening hours.  

There were a number of suggestions for generating income through increased levels of 
council tax and increasing fees and charges (particularly for car parking) or means testing 
for some services (elderly bus pass, home school transport), lobby government for more 
funding, selling assets, providing commercial services, using reserves and sponsorship & 
donations. 

Some respondents stated that there should be no further cuts and that valued services 
and the people they support were suffering as a result.  
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Support needs of local communities 

 
All respondents were asked to suggest any other ways in which they thought the council 
could support local communities to deal with the proposed changes. The question received 
286 responses.  

The most frequent suggestions were to encourage volunteering and involve residents and 
volunteers whilst providing support and training for them. Suggestions ranged from setting 
up groups and training them to take on tasks to making use of existing volunteer and 
community groups, organising meetings, providing buildings for meetings, providing 
financial support and providing an advice helpline.  

Many people stated that clear communication, more information and transparency about 
services, changes and costs would help the community. Several people stated the council 
should be more honest and consult and listen to residents and also make it easier to 
contact the council  

Several people suggested the council should empower people to take responsibility for 
services themselves whilst others said more responsibilities should be passed on to the 
parish and town councils, shared with communities or other local authorities. A few 
respondents pointed out that residents would require re-education and training to deal with 
the changes as well as to enable change.  

Several respondents commented that services need to be accessible to all communities 
either through locally provided services (especially in rural areas), better use of 
technology, whilst being careful not to digitally exclude people and providing greater 
access via public transport 

Some people suggested services should be provided by commercial organisations.  
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Council tax and value for money 
 
Each year the council asks about proposed council tax levels for future years and to what 
extent residents consider that the council provides value for money. 

Council tax level  

 
Residents and Viewpoint panellists were given three options for future council tax levels in 
2016/17 and were asked to select one that they would prefer the council to adopt. In the 
final month of the consultation the question was updated to reflect the Chancellor’s 
announcement about the introduction of a 2% social care levy. The table and commentary 
below includes this combined data. 

Overall, the highest number of respondents (58%) stated a preference for a 2% increase in 
council tax in 2016/17. Support for this option has increased fifteen percentage points 
since last year. 

This was followed by a council tax freeze in 2016/17 which was supported by 24% of 
respondents. Support for this option has fallen fourteen percentage points since last year. 

A council tax increase of more than 2% in 2016/17 was supported by 10% of respondents. 
Support for this option has increased by one percentage point since last year. 

Overall a majority of respondents (68%) were in favour of some level of council tax 
increase in 2016/17, an increase of 16 percentage points since last year. 
 

Council Tax preference  
Overall 
2016/17 

Viewpoint Public 
2015/16  

for 
comparison 

A council tax freeze  24% 23% 28% 38% 

A council tax increase of 2%  58% 61% 46% 43% 

A council tax increase of more than 2% 
(including the 2% social care levy) 

10% 
9% 16% 

9% 

No preference 5% 5% 6% 6% 

Don’t know 3% 3% 5% 4% 

Table 4: Council Tax preference 
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Responses to council tax original question (November & December 2015) 

Original Council Tax options presented Response Percentage 

A council tax increase of 2% in 2016/17. This would add about £25 to 
the average band D annual council tax bill for South Gloucestershire 
Council Services. The council would still need to make the savings 
which have already been identified as part of the council’s savings plan 
over the next 4 years. 

625 59% 

A council tax freeze in 2016/17. The council would need to make 
additional savings of around £2m more than those which have already 
been identified 

251 24% 

A council tax increase of more than 2% in 2016/17. For every extra 1% 
increase in council tax (approximately an extra £12.50 on the average 
band D council tax bill) the council would gain an additional £1m in 
funding to support services. One-off costs of approximately £500,000 
for the referendum may be required. 

96 9% 

No preference 54 5% 

Don’t know 36 3% 

 
Responses to revised council tax question (January 2016) 

Revised Council Tax options presented Response Percentage 

Option 1: To increase council tax in 2016/17 by 1.99% 

This would mean an increase of £24.77 per year (or £2.06 per month) 
for a band D household. This would raise an additional £2.235 million. 

12 29% 

Option 2: To increase council tax in 2016/17 by 1.99% and in addition to 
raise a 2% council tax levy specifically to support care for older people 

Looking after older people, for example in care homes or with help in 
their own homes, is the biggest part of the council's budget. In his 
recent spending review, the Chancellor, announced new powers for 
some local authorities to raise an additional two percent council tax 
levy, which would then be used solely to support care for older people. 
This would mean a 3.99% council tax increase for South Glos Council if 
taken. This would mean an increase of £49.68 per year (£4.14 per 
month) for a band D household. This would raise an additional £4.481 
million. Nationally, it is estimated that by 2019/20 the cost of supporting 
older people’s care needs will increase by some £6billion. The 
additional 2% council tax levy will contribute around £2billion towards 
this increase in 2019/20 if all relevant authorities take up this option. 

18 44% 

Option 3: To freeze council tax in 2016/17 at the current level. 

While the council is committed to protecting frontline services as much 
as possible, if council tax is not increased, this would mean cuts to 
council services because the current level of service would no longer be 
affordable. The council would need to make additional savings of 
around £2m more than those which have already been identified. 

11 27% 

No preference 0 0% 

Don’t know 0 0% 
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Value for money 

 
Each year, the council asks to what extent people agree or disagree that the council 
provides value for money. 
 
Overall, 50% of respondents agreed that the council provides value for money, with 16% 
disagreeing. Just over a third of respondents (34%) neither agreed or disagreed or stated 
that they did not know. 
 
The percentage of respondents agreeing that the council provides value for money has 
increased by four percentage points since last year when 46% of respondents agreed. 
 

To what extent do you agree or disagree 
that South Gloucestershire Council 
provides value for money? 

Percentage agree Percentage disagree 

Overall 50% 16% 

Viewpoint 52% 16% 

Public 41% 19% 

Table 5: Value for money 

 
For information the latest available Local Government Association (LGA) benchmark 
(2014) was 43%. However, due to differing methodologies, survey timing and sampling 
arrangements, these figures cannot be directly compared. 
 

 
Figure 1: Value for money trend 
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Council Services 
 
Respondents were asked to tell us which services (from a list provided) that they had used 
in the past year. They were then asked to tell us how satisfied (or dissatisfied) they were 
with those services. 

Usage of council services 

 
Overall, the services most used by respondents in the past year were: 
 
 Waste and recycling services (91%) Usage has increased 4 percentage points since 

last year 
 Highways and roads (73%) Usage has increased six percentage points since last 

year. 
 Parks and open spaces (62%) Usage has fallen two percentage points since last 

year. 
 Local bus services (59%) Usage has increased one percentage point since last year. 
 Libraries (44%) Usage has fallen three percentage points since last year. 
 Sport and leisure facilities (34%) Usage has fallen two percentage points since last 

year. 
 
The remainder of services listed were used by less than 20% of respondents. 
 
Table 6, provides further information about which services respondents had used in the 
past year. 
 

Satisfaction with council services 

 
Overall, the following services had the highest satisfaction ratings. The percentages given 
indicate the proportion of respondents who stated that they were either very satisfied or 
quite satisfied with the service area. 
 

 Libraries 85% satisfied (an increase of three percentage points since last year) 
 Parks and open spaces 79% satisfied (an increase of three percentage points 

since last year) 
 Sport and leisure facilities 71% satisfied (an increase of one percentage point 

since last year) 
 Schools 69% satisfied (an increase of four percentage points since last year) 
 Waste and recycling services 69% satisfied (a fall of 3 percentage points since last 

year) 
 
Last year the highest rated services were; waste and recycling services, parks and open 
spaces and libraries. 
 
Table 6, provides further information about the level of satisfaction with services areas. 
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Overall, the following services had the lowest satisfaction ratings. The percentages given 
indicate the proportion of respondents who rated the service area as either very 
dissatisfied or quite dissatisfied. 
 

 Highways and roads (40% dissatisfied) This has fallen three percentage points since 
last year  

 Local bus services (28% dissatisfied) This has increased two percentage points 
since last year 

 Planning (26% dissatisfied) This has fallen three percentage points since last year 
 Care for older people (20% dissatisfied) This increased three percentage points 

since last year 
 
Table 6, provides further information about the level of satisfaction with services areas. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Figure 2: Satisfaction with council services 
 

Please note: overall satisfaction and dissatisfaction figures exclude responses from 
respondents who stated that they had not used the service in the past year.  
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Service area satisfaction 

Percentage of 
respondents 
that had used 

service 

Overall 
satisfaction 

Overall 
dissatisfaction 

Care for older people 6% 46% 20% 

Care for physically disabled and those 
with learning difficulties 

3% 40% 15% 

Customer services e.g. one stop shop 15% 31% 12% 

Environmental health and trading 
standards 

5% 59% 10% 

Planning 12% 45% 12% 

Public health (not including NHS 
services) 

2% 34% 8% 

Schools 17% 37% 40% 

Children's social services 1% 85% 4% 

Highways / roads 73% 54% 28% 

Waste and recycling services 91% 79% 6% 

Local bus services 59% 36% 26% 

Sport and leisure facilities 34% 31% 8% 

Libraries 44% 61% 9% 

Parks and open spaces 62% 69% 9% 

Housing advice services  1% 72% 15% 

Welfare and council tax reduction for 
which the council is responsible 

8% 45% 16% 

Table 6: Service area satisfaction 

 
Please note: overall satisfaction and dissatisfaction figures exclude responses from 
respondents who stated that they had not used the service in the past year.  
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Perceptions of the council and the local area 
 
Each year, the council asks how satisfied people are with the area as a place to live, 
whether this has changed over the past two years and how satisfied they are with the way 
the council works with local people. 

Satisfaction with the area as a place to live 

 
Overall, 82% of respondents were satisfied with South Gloucestershire as a place to live. 
This increased one percentage point when compared to last year. 
 
Ten percent of respondents were dissatisfied with the area as a place to live, which has 
fallen one percentage point when compared to last year. 
 
For information the latest available Local Government Association (LGA) benchmark 
(2014) was 81%. However, due to differing methodologies, survey timing and sampling 
arrangements, these figures cannot be directly compared. 
 

Overall, how satisfied or dissatisfied are you 
with the area as a place to live? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Percentage 
not stating 
an opinion 

Overall 82% 10% 8% 

Viewpoint 83% 11% 6% 

Public 79% 10% 11% 

Table 7: Satisfaction with area 
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Has the area got better, stayed the same or got worse? 

 
When asked if the area has changed as a place to live over the past two years, just over 
two thirds of respondents (65%) felt that it had stayed the same, whilst 11% thought it had 
got better, just under a quarter (23%) felt that as a place to live, the area had got worse.  
 
Compared to last year the proportion of respondents who thought the area had got better 
has fallen by one percentage point, whilst the proportion who felt it had stayed the same 
has increased four percentage points. The proportion of respondents who felt the area had 
got worse has fallen by two percentage points.  
 

Over the past 2 years, do you feel that South 
Gloucestershire has become a better place to 
live, is the same, or is worse? 

Better The same Worse 

Overall 11% 65% 23% 

Viewpoint 10% 65% 24% 

Public survey 13% 63% 21% 

Table 8: Area improvement 

 
Figure 3 highlights how the proportion of respondents who think that South 
Gloucestershire has become a better or worse place to live has changed since 1999. 
 

 
Figure 3: Has South Gloucestershire become a better or worse place to live on the past year 
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Satisfaction with South Gloucestershire Council 

 
When asked how satisfied they are with the way that South Gloucestershire Council runs 
things, just under two thirds of respondents (62%) stated that they were either very 
satisfied or quite satisfied. This has increased two percentage points when compared to 
last year. 
 
Overall, 17% of respondents stated that they were either quite dissatisfied or very 
dissatisfied with the council. Dissatisfaction has fallen two percentage points when 
compared to last year.  
 
For information the latest available Local Government Association (LGA) benchmark 
(2014) was 65%. However, due to differing methodologies, survey timing and sampling 
arrangements, these figures cannot be directly compared. 
 

Overall, how satisfied or dissatisfied are 
you with the way South Gloucestershire 
Council runs things? 

Percentage 
satisfied 

Percentage 
dissatisfied 

Percentage 
not stating 
an opinion 

Overall 62% 17% 21% 

Viewpoint 64% 16% 20% 

Public survey 57% 21% 22% 

Table 9: Overall satisfaction with the council 

 
Figure 4 demonstrates the level of satisfaction with South Gloucestershire Council since 
2008. 
 

 
Figure 4: Resident satisfaction with the way the council runs things 
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Keeping residents informed about services and proposals for change 

 
Survey respondents and viewpoint panellists were asked to what extent they agree (or 
disagree) that South Gloucestershire Council keeps local people informed about the 
services it provides. 
 
Over half of respondents (54%) stated that they felt South Gloucestershire Council kept 
them informed about the services it provides, whilst nearly a quarter (23%) disagreed and 
a the number (24%) gave no opinion. 
 
The number of respondents agreeing that the council keeps them informed about services 
has fallen by three percentage points since last year (57%), likewise the number of 
respondents who felt that the council does not keep them informed increased four 
percentage points (from 19% in 2013/14). 
 
For information the Local Government Association (LGA) benchmark (2014) was 60%. 
However, due to differing methodologies, survey timing and sampling arrangements, these 
figures cannot be directly compared. 
 

To what extent do you agree or disagree 
that the council keeps you informed about 
the services it provides? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 50% 21% 29% 

Viewpoint 53% 22% 25% 

Public 41% 19% 40% 

Table 10: Keeping residents informed about services 

 
Survey respondents and viewpoint panellists were asked to what extent they agree (or 
disagree) that South Gloucestershire Council keeps local people informed proposals for 
changes. 
 
Just under half of respondents (48%) stated that they felt South Gloucestershire Council 
kept them informed about proposals for change, whilst a quarter (25%) disagreed and just 
over a quarter (27%) gave no opinion. 
 

To what extent do you agree or disagree 
that the council keeps you informed about 
any proposals for change? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 48% 25% 27% 

Viewpoint 50% 24% 26% 

Public survey 44% 25% 31% 

Table 11: Keeping residents informed about proposals for change 
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Acting on the concerns of local residents 

 
Residents and viewpoint panellists were asked to what extent they thought that South 
Gloucestershire Council acts on the concerns of local residents. 
 
Overall, 43% of respondents stated that they felt that the council acted on the concerns of 
local residents either a great deal or a fair amount. Whilst 31% of respondents felt that the 
council acted not very much or not at all about their concerns and 26% of respondents did 
not know. 
 
This has increased three percentage points when compared to last year when 40% of 
respondents agreed that the council acted on the concerns of local residents. 
 
For information the Local Government Association (LGA) benchmark (2014) was 47%. 
However, due to differing methodologies, survey timing and sampling arrangements, these 
figures cannot be directly compared. 
 

To what extent do you think the council acts 
on the concerns of local residents? 

Percentage 
agree 

Percentage 
disagree 

Percentage 
don’t know 

Overall 43% 31% 26% 

Viewpoint 44% 31% 25% 

Public survey 40% 32% 28% 

Table 12: Acting on the concerns of local residents 

 

Ability to influence decisions affecting the local area 

 
Residents and viewpoint panellists were asked to what extent they can influence decisions 
affecting their local area”. 
 
Overall, a forty percent of respondents feel that they can influence decisions affecting their 
local area a great deal or a fair amount, whilst forty four percent stated not very much or 
not at all, whilst 16% did not know. 
 

I can influence decisions affecting my 
local area 

Percentage 
agree 

Percentage 
disagree 

Percentage 
not stating 
an opinion 

Overall 40% 44% 16% 

Viewpoint 40% 44% 16% 

Public survey 38% 45% 17% 

Table 13: Ability to influence decisions 
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Comments Analysis 
 
In total we received 1670 individual comments from the surveys and correspondence. 
 

 

Figure 5: Word cloud showing most frequently mentioned words in consultation responses 

 
The following paragraphs outlines and summarises the feedback received and key themes 
in more detail. A full copy of the comments received is available in Appendix 2 or on 
request. 
 
Highways, infrastructure and transport 
The vast majority of comments concerned infrastructure, highways and transport. 
Comments particularly focused on the poor condition of local roads, the need for road 
repairs and the need for better infrastructure to reduce congestion. Several respondents 
commented on the need for improvements to public transport. 
 
Waste and recycling 
Many comments were received about waste and recycling, comments were mostly 
expressions of discontent with the charges for green bins and increased fly tipping as well 
as the quality and frequency of the waste collection service and concerns about future 
changes. 
 
Consultation and listening to residents 
Many concerns were raised over the council not listening to residents or not responding to 
or acting upon requests made by members of the public, in particular in relation to 
StreetCare and planning.  
Comments regarding consultations included the need for consultations to be more 
accessible and better promoted and suggestions not to bother consulting as responses are 
not listened to and to spend the money elsewhere. There were several comments about 
the survey questions and the need for more background information.  
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Housing, development and planning 
Comments on housing and planning mostly referred to concerns over the increasing 
number of houses and the lack of surrounding roads and infrastructure to accommodate 
the increased number of houses and cars.  
 
Council tax 
Several people commented on council tax levels and some suggested to increase council 
tax to help maintain services. Some respondents felt that the option to reduce council tax 
in 2015/16 should have been part of the options in the questionnaire. There were also 
suggestions that the council should do more to maximise income and ensure everyone 
pays council tax and more checks are made to prevent fraud and abuse of the system. 
 
Communication with the public 
Several respondents commented on communication issues, such as the council needing 
to communicate more clearly with citizens and use a wider range of channels to keep 
residents informed. Some respondents recommended that the council should make more 
use of digital communication to cut costs and keep residents informed. 
 
Internal ways of working 
Comments on changes to ways of working within the council were varied but several 
referred to making cuts and improvements in-house before cutting public services, such as 
reducing the number of councillors and senior officers, reducing expenses and wages, 
improving internal communication and shared service provision with other local authorities. 
 
StreetCare 
Most of the comments regarding StreetCare concerned unsightly areas and obstructions 
due to litter, leaves, flytipping and dog fouling not being cleared frequently enough and 
grass, verges and hedges not being cut. 
 
Other comments 
Other comments included requests to stop cutting services and encouraging more people 
to use the internet and providing services online.  
Whilst many responses were critical of the council for a variety of reasons outlined in this 
report, some respondents were complimentary of the council, the services it delivers and 
the staff and felt that the council was doing the best job that it could with the resources 
available to it. 
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Impact and Equalities Analysis 
 

Impact issues 

 
Survey respondents were asked what impact they thought the proposed changes would 
have on them, their local community and the services they received. The question 
received 416 responses.  

A large number of respondents stated that the changes would have little or no impact on 
them. However, several residents said that whilst it may have no impact on them directly at 
the moment, it may affect others and may also have an impact on them in future, 
especially with regards to services for the elderly and young people.  

Many respondents said they did not know enough about the changes being proposed to 
be able to comment.  

The main anticipated impact was for the quality and number of services to decrease. This 
was expected to coincide with an increase in costs and higher council tax, resulting in less 
value for money and services that are more difficult to access. This was a particular 
concern for those on low or fixed incomes, those in rural areas and people without internet 
access. 

Many respondents felt that the changes would have a negative impact on vulnerable 
groups and in particular on older people. Some respondents felt that people would have to 
learn to be more self-reliant and do more for themselves as there would be less support 
available from the council. They were concerned that a “safety net” should still be provided 
for the most vulnerable. 

Several people stated they expected the area would be a less pleasant place to live with a 
lower quality of life and some respondents voiced concerns over the maintenance of open 
spaces and local streets, suggesting that tidy surroundings would encourage community 
pride and engagement.   

Some respondents were concerned about the privatisation of services and more services 
being provided by other organisations and the impact that this could have on monitoring 
service provision and quality, customer communications, flexibility to respond to issues, 
overall costs and accountability. 

Some respondents commented about the negative impact that current proposals and 
recent service changes could have or are having including closure of Kingswood Civic 
Centre, changes to waste collection, streetcare, libraries and youth services 

Whilst anticipated negative impacts outweighed positive ones, a few respondents said the 
changes would be positive and lead to improved services and bring the community closer 
together as residents would have to take on more responsibility for their area.  
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Equalities Analysis 

The tables below provides an analysis of responses to each of the questions asked in the 
survey by different equalities groups.  
 
Please note: Caution should be used when using this information as the number of 
responses for some categories are small and unreliable.  
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Base 1127 508 568 361 561 170 931 86 102 949

Agreement with Core service activities

Delivering jobs, homes and infrastructure 748 66% 69% 64% 75% 64% 54% 68% 63% 61% 68%

Improving educational outcomes 796 71% 75% 67% 82% 67% 57% 72% 67% 63% 72%

Maintaining safe and clean communities 988 88% 89% 87% 91% 87% 81% 88% 86% 84% 89%

Closing the gaps  income, education & health 545 48% 56% 40% 54% 46% 39% 49% 52% 51% 49%

Safeguarding vulnerable children and adults 861 76% 82% 71% 79% 76% 72% 78% 70% 77% 77%

Meeting assessed needs for children and adults 729 65% 72% 58% 67% 65% 59% 67% 60% 64% 65%

Agreement with CSP approaches

Targeting resources on the most vulnerable and people most in need 761 68% 70% 65% 70% 68% 61% 69% 64% 61% 70%

Reducing the quality of some services provided 262 23% 20% 26% 24% 23% 21% 23% 28% 15% 24%

Increasing fees and charges for some services 514 46% 45% 47% 44% 48% 41% 47% 42% 38% 47%

Making more services available online 724 64% 62% 68% 85% 57% 45% 66% 62% 46% 67%

Making more efficient use of council assets such as land and buildings 973 86% 85% 87% 89% 88% 77% 87% 77% 77% 88%

Scaling back or stop providing some services 321 28% 24% 33% 31% 29% 21% 28% 28% 22% 29%

Stopping provision of some discretionary services to protect services to older people and the vulnerable408 36% 31% 40% 33% 38% 36% 36% 34% 31% 37%

Changing working practices to make better use of technology and more efficient ways of working958 85% 84% 86% 91% 85% 73% 87% 70% 72% 88%

Working in partnership and sharing services with other councils and public sector agencies919 82% 81% 83% 84% 84% 69% 84% 72% 66% 84%

Transferring services to other organisations like commercial companies 304 27% 22% 32% 28% 28% 21% 28% 22% 23% 28%

Transferring services to other organisations like community groups, social enterprises and town and parish councils554 49% 50% 49% 56% 47% 44% 51% 37% 39% 51%

Encouraging more people to volunteer their time to become involved in the delivery of services592 53% 52% 54% 48% 55% 57% 55% 45% 49% 53%

Support for council tax options

1.99% increase in council tax 635 56% 60% 54% 56% 58% 51% 58% 50% 42% 58%

More than 2% increase in council tax 269 24% 20% 27% 29% 21% 24% 23% 20% 23% 24%

Council Tax freeze 107 9% 8% 10% 9% 11% 6% 10% 10% 14% 9%

Satisfaction with council and area

Satisfaction with area as a place to live 915 81% 84% 81% 83% 81% 81% 84% 78% 71% 83%

Has the area as a place to live got better, stayed the same or got worse

Better 120 11% 9% 12% 9% 12% 11% 11% 16% 9% 11%

The same 719 64% 70% 60% 66% 63% 65% 65% 65% 61% 65%

Worse 258 23% 18% 27% 22% 24% 22% 22% 14% 29% 22%

Satisfaction with the way SGC runs things 694 62% 68% 58% 59% 64% 64% 64% 66% 56% 63%

Agreement that SGC provides value for money 551 49% 54% 47% 47% 52% 48% 52% 52% 48% 50%

Agreement that SGC keeps you informed about services 539 48% 49% 49% 45% 52% 42% 48% 59% 41% 50%

Agreement that SGC keeps you informed about proposals for change 485 43% 43% 45% 39% 45% 44% 44% 52% 43% 44%

Agreement that SGC acts on the concerns of local residents 444 39% 43% 38% 34% 42% 44% 41% 40% 46% 39%

Ability to influence decisions in local area 235 21% 23% 20% 21% 21% 21% 21% 28% 22% 21%

Gender Age Ethnicity Disability

 
Table 14: Level of agreement with annual monitoring questions 
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Base 1127 508 568 361 561 170 931 86 102 949

Care for older people 97 9% 10% 7% 4% 10% 13% 8% 10% 15% 7%

Care for physically disabled and those with learning difficulties64 6% 7% 5% 3% 7% 5% 5% 9% 18% 4%

Children's social services 37 3% 4% 3% 2% 4% 4% 3% 3% 5% 3%

Customer services 184 16% 17% 16% 12% 17% 21% 16% 24% 22% 15%

Environmental health and trading standards 88 8% 7% 8% 5% 9% 11% 7% 13% 12% 7%

Housing advice services 40 4% 4% 3% 2% 3% 6% 3% 7% 11% 3%

Highways and roads 350 31% 33% 30% 36% 29% 28% 31% 40% 18% 33%

Libraries 502 45% 50% 39% 50% 41% 46% 44% 52% 49% 44%

Local bus services 398 35% 36% 36% 28% 40% 36% 37% 35% 26% 36%

Parks and open spaces 643 57% 60% 54% 67% 55% 41% 58% 60% 34% 59%

Planning 106 9% 8% 11% 11% 9% 9% 9% 6% 7% 9%

Public Health (not including NHS services) 52 5% 5% 4% 5% 5% 4% 4% 3% 5% 4%

Schools 185 16% 19% 15% 35% 7% 9% 17% 19% 8% 17%

Sport and leisure facilities 351 31% 36% 26% 44% 25% 22% 31% 36% 25% 32%

Waste and recycling services 774 69% 72% 67% 63% 72% 72% 71% 66% 68% 69%

Welfare benefits and council tax reduction 104 9% 11% 8% 4% 10% 17% 9% 12% 22% 8%

Gender Age Ethnicity Disability

 
Table 15: Satisfaction with council services by equalities group 
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About the respondents 
 
Information about respondents is collected as part of consultation survey. This information 
is used to better understand the views of people participating in the consultation and to 
inform the council’s equalities duty. 
 
This information has been used to understand how the views of people participating differ 
depending on where they live, who they are and which services they use. Significant 
differences between respondent types have been highlighted in the equalities report.  
 
 

Age 

 
The table below provides a breakdown of the age profile of respondents, where an age 
was supplied. 
 

Age Under 45 46 to 65 Over 65 

Number 361 561 170 

Percentage 32% 50% 15% 

Table 16: age profile 
 

Gender 

 
The table below provides a breakdown of the gender profile of respondents, where gender 
was supplied. 
 

Gender Female Male 

Number 508 568 

Percentage 45% 50% 

Table 17: gender profile 
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Disability 

 
The table below provides a breakdown of the disability profile of respondents, where 
provided. 
 

Disability Disabled Non disabled 

Number 102 949 

Percentage 9% 84% 

Table 18: disability profile 
 

Ethnicity 

 
The table below provides a breakdown of the ethnicity profile of respondents, where 
provided. 
 

Ethnicity White British Non White British 

Number 931 86 

Percentage 83% 8% 

Table 19: ethnicity profile 

 


