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Background to library services 

 
 

 

South Gloucestershire Libraries provide a statutory service to everyone in South 
Gloucestershire and is delivered through a network of 13 branch libraries and one mobile 
library. From surveys it is clear that they provide high levels of satisfaction and provide a 
trusted public service.  

Outcomes delivered by the service include 

• Literate individuals 

• Community cohesion 

• Skilled citizens 

• Engaged children and young people 

• Digitally fluent residents 

• Improved access to information 

• Health and well-being of the community 

These are achieved by key strategic aims of the service 

1. To support and encourage reading and literacy 

2. Ensure people can access and make full use of digital resources 

3. Provide neutral and safe community venues offering an exciting experience through a 
vibrant activity programme and range of services delivered through a trained workforce 

4. Provide access to trusted sources of information and guidance on how people can access 
information both at a local and national level 

5. Support the health and well-being of individuals  

6. Enable people to have a lifetime of lifelong learning 

Key performance results 

• 64% of adults have used a library in last 12 months 

• 66,000 people have borrowed a book / used IT in last 12 months 

• 49% of 5 – 11 year olds have borrowed a library book in last 12 months 

• 101,000 enquiries answered per year 

• 1.2 million visits, 1.4 million issues of books 

• 13,000 members use the internet per year (40% for job seeking) 

• In 2015 budget consultation libraries had the highest satisfaction rating (85%) 

• 27% of children participated in the Summer Reading Challenge – the highest in the 
South West 



Our Core library services 
 

To support and encourage reading and literacy 

The promotion of reading is a core service to ensure people develop their literacy skills, 
develop their understanding of the world and stimulate their imagination and creativity. 
This is supported by a range of events for all ages – in 2014 /15 9,000 people attended 
events in libraries. 

Through the LibrariesWest consortium the service is able to provide access to over 2 
million items, South Gloucestershire has a stock of 226,000 items. In 2016 the 
LibrariesWest will be extended to include Poole and Dorset. In recent years the service 
working in partnership with LibrariesWest has introduced ebooks, eaudio and ezines 
which enable people to access reading and information wherever and whenever they 
want. 

The service supports 180 reading groups and 1300 people who are housebound. 

Children’s work 

Introduction to reading and books is essential to a child’s development. Activities within 
libraries and access to the Bookstart scheme are building blocks for a child’s 
development, each year the service works with health visitors to distribute 6,000 
Bookstart packs. Attendance at pre-school storytimes in 2014/15 was 24,000, as well as 
being great fun for children for many parents these session are an opportunity to meet 
other parents, reduce isolation which many parents experience.  

Libraries run regular activities for children in the holidays and groups such as teenage 
reading groups and Chatterbook groups encourage children to read and share their 
experience of reading. 

Libraries inspire and support young people through access to literacy, information and 
shared community space. In 2015 the libraries working in partnership with other Council 
departments launched the Time4Reading programme to encourage everyone to read 
and developed an award scheme for primary and secondary schools which included 
targets of library participation by schools 

Libraries and schools work closely together for the Summer Reading Challenge which 
counters the reading dip that can take place in the summer, 27% of children took part in 
the scheme, the highest in the South West 

Young people (aged 11- 17 years) make up 8% of users of the service. As well 
customers there are opportunities to volunteer and be involved in user groups and focus 
groups where they are able to influence the development of the service. In 2015 South 
Gloucestershire Council became a national pilot called Reading Hacks which aims to 
use the skills of young people to develop and promote services for their peers. In the 
Summer Reading Challenge 70 young volunteers helped support the delivery of the 
annual programme  

 

Ensure people can access and make full use of digital resources 

People who do not have access to digital resources can be excluded from participation in 
society and as public services  move to digital only access (e.g. Universal Credit) the need 



for free supported digital  services is essential. All libraries provide free internet access 
including wifi supported by weekly sessions where trained staff / volunteers support people 
get online. 

Provide neutral and safe community venues offering an exciting experience through 
a vibrant activity programme and range of services delivered through a trained 
workforce 

Most of library services are free and through providing access to information, support and 
access to ICT and hosting advice services, libraries are able to support people with their 
individual needs and development. They provide bases for advice and specialist support 
services as well as providing guidance to people on how to access further support. 
Volunteers are playing an increasing role in the development and delivery of library 
services. They are able to provide skills to enhance and provide added value to library 
services. In 2014/15 volunteers delivered 7,200 hours of support which included 

 Visiting people who are housebound  

 Supporting delivery of IT sessions in libraries 

 Supporting the Summer Reading Challenge  

 Helping with weekly coffee mornings and events 
 

New communities 

The Core Strategy identifies there will be significant growth of South Gloucestershire of 
28,000 new homes by 2027. The library service needs to develop plans for delivering 
library services to these communities, these plans will include: 

 Extending existing libraries to enable them to accommodate additional customers 

 Working with new community centres to provide library space and services within centres 
 

Provide access to trusted sources of information and guidance on how people can 
access information both at a local and national level 

People are overwhelmed with information and for many guidance is required on finding 
trusted and reliable resources. Libraries provide access to online resources supported 
through trained staff (all staff completed the public Library information modules in 2015). 

Through an initiative developed with UWE library members can access the resources in 
UWE which includes staff support and loan of material, there are very few examples of 
such partnership in the country of such joint working 
In 2016 libraries are running a science week which will bring in demonstrations of 3D 
printing technology and exhibitions of leading scientific companies located in South 
Gloucestershire – the aim is to inspire young people to consider a career in science. 
Libraries provide a positive experience for all people providing unbiased access to 
knowledge and ideas, supporting democratic engagement, community cohesion and social 
justice 
 

Support the health and well-being of individuals  

Libraries support people in having more control over their wellbeing and health information 
provided by libraries such as the Reading Well Books on Prescription scheme provide 
people with information from leading experts to make informed choices about their lifestyle 



and coping with illness. The Reading Well Books on Prescription schemes cover mental 
health, dementia and young people’s mental health.  

In 2015 funding from the Arts Council has enabled the service to engage with people 
experiencing mental health and dementia to use arts “We'd never heard some of the things 
that she's said since taking part in the project.  She found herself and we found her.  She's 
more comfortable here now and has really come out of herself" 
Libraries are safe and trusted places where people can visit without having to justify why 
they are using – for many people who live alone they are key to reduce the isolation they 
can experience 

South Gloucestershire has pioneered a joint library and leisure card through the Active 
Partnership with Circadian Trust – this enables the services to run joint promotions and 
promote an active mind in an active body. The partnership has the aspiration of providing 
every secondary school pupil with an active card to ensure they area ware of sports, health, 
social and cultural activities in their community 
 

Enable people to have a lifetime of lifelong learning 

Learning has always been at the heart of what libraries deliver and with the growth of 
demand for self-directed and online learning, combined with the growing skills agenda at a 
local and national level, this role is essential for individuals. Learning in libraries empowers 
people, helps them to develop confidence and provides unique opportunities to learn 
outside the formal educational settings. The learning provided in libraries range from self-
learning activities such as the popular knitting groups and job clubs to the formal activities 
provide in partnership with Community Learning and SGS College. 

 


