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Key findings 
 
 When asked what is currently working well for carers over half of the 

comments made referred to the support and activities run by the voluntary 

and community sector. 

 

 When asked what is not currently working well for carers half of the comments 

made referred to carers needing more support and information. 

 
 The priority ‘supporting carers to stay healthy’ received the greatest strongly 

agree score (86%). The priority referring to ‘education and employment’ 

received the lowest strongly agree score (56%). 

 
 The majority of respondents felt all actions were important. 

 
 When asked what would make a real difference in supporting them in their 

caring role the most frequent response was more support (17 comments). 

 
 When asked how we can best identify carers to ensure their needs are 

assessed as early as possible the most frequent response was via GPs (22 

comments). 
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Consultation purpose, methodology and 
response 
The purpose of this consultation was to seek views and gather opinions on the draft 
Carers Strategy ‘understanding and supporting the needs of carers’. The aim was to find 
out if you feel that all relevant areas are being considered and whether you think there 
are any specific impacts or alternatives that the council should consider. 

 

Survey Methodology 

The consultation process was supported by a dedicated consultation webpage which 
hosted all consultation documents, an online survey (Appendix 1) and a paper survey to 
download. The online consultation system sent out a notification to registered users 
informing them of the consultation and providing links to this information: 

https://consultations.southglos.gov.uk/consult.ti/carers/consultationHome 

 

As part of the consultation we also welcomed comments made online and by letter, 
email, fax and over the phone and these contact methods were promoted on 
consultation literature. 

 

Consultation information was sent to Town and Parish Councils, South Gloucestershire 
councillors and local voluntary and community organisations. Notifications were also sent 
to a range of other stakeholders and interested parties. All libraries and One-Stop Shops 
were also notified of the consultation details and asked to cascade the information to any 
interested parties. 

 

The survey was open from 23 May 2016 until 30 August 2016. 

 

Consultation events 

Friday 24 June, 9.30 – 11.30am, The Batch, Cadbury Heath 
Wednesday 29 June, 1.30 – 3.30 pm, Coniston Centre, Patchway.  
 
Voluntary and Community Sector event:   
Tuesday 21 June, 1– 3.30 pm, Baileys Court Activity Centre, Bradley Stoke. 
 
Consultation meetings 

Representatives attended approximately 70 meetings or activities to promote the three 
consultations. This includes a variety of community groups, organisations and 
partnership meetings. A full list of meetings attended is available on request. 

 

Response 

In total 26 online responses and 71 paper copies were received, making a total of 97 
completed surveys. 

 

Various other representations were received in response to this consultation including 6 
emails and feedback through the events and meetings. 

https://consultations.southglos.gov.uk/consult.ti/carers/consultationHome
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Understanding and supporting the needs of 
carers: The Carers Strategy 

 

Q1: What is currently working well for carers in South Gloucestershire? 

 
 

There were 67 comments left in response to this question. Some comments made 
reference to several issues and themes. Half of the comments made referred to support 
and activities run by the voluntary and community sector. Many of these comments 
mentioned the Carers Support Centre, Alzheimer’s Society and Age UK.  

 

“Some activity groups through which carers can meet other people in a similar situation 
e.g. memory cafes and singing for the brain” 

 

“Dementia information and activities provided Alzheimer's Society. Information and 
support provided by South Glos Age UK e.g. completing application forms for benefits, 

opportunity to attend carers support groups” 

 

Ten comments referred to NHS or council services including the support provided by 
district nurses, GPs and commissioned care services. 

 

“My doctor’s surgery is very carer friendly” 

 

Other comments referred to people not knowing what is working well (9), not much is 
working well (8), good information being available (6) and other comments (5). 
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Table: What is currently working well for carers in South Gloucestershire? 
(number of comments) 

 

Voluntary and Community Sector - support and activities 34 

NHS/Council services 10 

I don't know 9 

Not much 8 

Good information available  6 

Other 5 
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Q2: What is not currently working well for carers in South Gloucestershire? 

 
 

 In total 70 comments were made in response to this question. Over half of the 
comments made referred to needing more support and information. 

 

“More support and information for carers. More help from social workers” 

 

“More support, less paper pushing” 

 

Eight comments referred to respite and sitting services. 

 

“Not enough sitting services to allow carer some respite time which is essential - too 
much red tape to get any referrals” 

 

Other comments referred to GPs (7), social workers being hard to contact (6) and feeling 
isolated (6). 
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Table: What is not currently working well for carers in South Gloucestershire? 
(number of comments) 

 

Need more support 21 

Need more information 16 

Respite / short breaks / sitting services 8 

GPs 7 

Other 7 

Hard to contact / different social workers 6 

Feel isolated 6 

Don't know 5 

Too much paper work 4 

Not recognised 3 

Worried about leaving cared for 3 

Don't know who to contact in crisis 3 

Professionals don't work together 3 

Transport 3 

Assessments - waiting time 3 

Mental health 3 

Satisfied 2 

Need more awareness  2 

No support at weekends 2 

Need social opportunities / peer support 2 
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Our priorities  
 
This section asked respondents about the proposed priorities. 
 
Q3: How strongly do you agree or disagree that the following priorities are 
important? 

 
 
Respondents were asked how strongly they agreed or disagreed that the priorities in the 
strategy were important. 
 
The priorities which referred to identifying carers early, enabling carers to have a family 
and community life and supporting carers to stay healthy each received fairly consistent 
scores. 
 
The majority of respondents strongly agreed (81%, 80% and 86% retrospectively) and 
the remainder mainly agreed with the priorities (18%, 17% and 13%). 
 
The priority which refers to education and employment received the lowest strongly 
agree score (56%) and a higher agreement score (34%).  
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Table: How strongly do you agree or disagree that the following priorities are 
important?  
 

  Total 
Strongly 
agree Agree 

Neither agree 
or disagree Disagree 

Strongly 
disagree 

Don't 
know 

Base 
  

378 287 77 11 2 - 1 

  76% 20% 3% 1% - 0% 

Identifying carers at an early stage, 
recognising their contribution and involving 
them from the outset in designing local 
care provision and in planning individual 
care packages. 
  

94 76 17 1 - - - 

  81% 18% 1% - - - 

Carers releasing and realising their 
potential in education and employment. 
This encompasses support for young 
carers, young adult carers and carers of 
working age. 
  

94 53 32 8 - - 1 

  56% 34% 9% - - 1% 

Carers having a family and community life 
alongside caring, personalising support for 
carers around the life, goals and needs of 
the carer and providing good quality 
information, advice and support. 
  

95 76 16 2 1 - - 

  80% 17% 2% 1% - - 

Supporting carers to stay healthy, mentally 
and physically.  
  

95 82 12 - 1 - - 

  86% 13% - 1% - - 
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Q4: Please share any comments about the proposed priorities or any that you feel 
are missing: 
 

 
 
The next question provided the opportunity for respondents to make any comments 
about the proposed priorities. In total 35 comments were made. Almost a third of 
comments made miscellaneous comments referring to carers. Eight comments referred 
to respite or sitting services. 
 
“A carer cannot really achieve any of these without appropriate replacement care/sitting 

services in place” 
 
Six comments mentioned the need for more frequent re-assessments. 
 

“Review of carers needs every month needed” 
 
Other comments referred to needing more support (5), employment support (3), self-
funders (2), household jobs (2) and needing to be recognised (2). 
 
Table: Please share any comments about the proposed priorities or any that you 
feel are missing (number of comments) 

Other 10 

Respite / short breaks / sitting 
services 8 

More frequent re-assessments 6 

More support 5 

Employment support 3 
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10

8

6
5

3
2 2 2

1

0

2

4

6

8

10

12



12 
Carers Strategy 2016 Consultation Report 

Our proposed actions 
 
The next section asked respondents about the proposed actions associated with each 
priority. 
 
Q5: Priority area 1: Identifying carers at an early stage, recognising their 
contribution and involving them in designing local care and in planning individual 
care packages. 
 
How important do you feel the following areas of work are? 

 
 
The majority of respondents felt all actions associated with priority one were important. 
 
The actions which received the greatest very important scores were the actions referring 
to taking full account of the needs of carers in all strategic decisions and ensuring carer’s 
voice are heard (87% each). This was followed by listening and acting on what carers tell 
us (84%).  
 
The final two actions received lower very important scores but were seen as quite 
important by a greater number of respondents when compared to the other actions. 
 
Three quarters of respondents felt identifying as many carers as possible was very 
important (74%) and one quarter felt as though it was quite important (25%). 
 
The action which received the lowest very important score was ensuring carers are 
actively involved in monitoring the strategy (67%) while the remaining felt it was quite 
important (31%).  
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Table: Priority area 1: Identifying carers at an early stage, recognising their 
contribution and involving them in designing local care and in planning individual 
care packages. 

  Total 
Very 
important 

Quite 
important  

Not very 
important 

Not 
needed 

Don't 
know 

Base 
  

453 360 89 3 - 1 

  80% 20% 1% - 0% 

Identify as many carers and young carers 
as possible, including self-funders and 
"hidden" carers (either because they do 
not recognise themselves as a carer or 
because they don't wish to identify as a 
carer due to stigma). 
  

91 67 23 1 - - 

  74% 25% 1% - - 

Take full account of the needs of carers in 
all strategic developments, 
commissioning, engagement and service 
delivery. 
  

90 78 12 - - - 

  87% 13% - - - 

Ensure carers' voices are heard, and they 
know how to make them heard, so that all 
service commissioning and provision is 
sensitive to them and benefits from their 
input. 
  

90 78 12 - - - 

  87% 13% - - - 

Ensure that carers are actively involved in 
monitoring the progress of this strategy 
and influence thinking and decision 
making. 
  

91 61 28 1 - 1 

  67% 31% 1% - 1% 

Listen and act on what carers tell us 
through their engagement with services 
and through the National Carers Strategy. 
  

91 76 14 1 - - 

  84% 15% 1% - - 
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Q6: Priority area 2: Carers releasing and realising their potential in education and 
employment. 
 
How important do you feel the following areas of work are? 

 
 
A fairly consistent number of respondents felt the actions associated with priority two 
were both very important (76%, 76% and 72% retrospectively) and quite important (14%, 
17% and 17% retrospectively). There was a higher number of don’t know responses for 
these actions when compared to the actions for other priorities.   
 
Table: Priority area 2: Carers releasing and realising their potential in education 
and employment. 
 

  Total 
Very 
important 

Quite 
important  

Not very 
important 

Not 
needed 

Don't 
know 

Base 
  

268 200 43 4 3 18 

  75% 16% 2% 1% 7% 

Embed and develop how 
young carers will be 
assessed and their needs 
met so that they are not 
caring inappropriately. 
  

90 68 13 2 1 6 

  76% 14% 2% 1% 7% 

Continue to work to 
understand the needs of 
young adult carers. 
  

89 68 15 1 1 4 

  76% 17% 1% 1% 5% 

Continue to support the 
Carers in Paid Employment 
Project, and contribute to 
national learning on what 
helps working carers stay in 
work. 
  

89 64 15 1 1 8 

  72% 17% 1% 1% 9% 
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Q7: Priority area 3: Carers having a family and community life alongside caring, 
personalising support for carers and providing good quality information, advice 
and support. 
 
How important do you feel the following areas of work are? 
 

 
 
The majority of respondents felt that the actions associated with priority area three were 
important. 
 
The greatest number of respondents felt that the actions referring to making the offer of 
support to carers clear and ensuring carers have the information, advice and support 
they need were very important (83% and 80% respectively). 
 
Three quarters of respondents felt as though exploring whether there is enough short 
break provision and exploring how emergency support for carers is working was very 
important (76% and 74% respectively).  
 
The remaining actions received fairly consistent scores and were thought of as very 
important by almost seventy percent of respondents. 
 
The action which was seen as very important by the lowest number of respondents was 
working with others so that carers are recognised and supported as widely as possible 
(61%) but also received the greatest quite important score (30%).  
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Table: Priority area 3: Carers having a family and community life alongside caring, 
personalising support for carers and providing good quality information, advice 
and support. 
 

  Total 
Very 
important 

Quite 
important  

Not very 
important 

Not 
needed 

Don't 
know 

Base 
  

814 645 148 4 7 10 

  79% 18% 1% 1% 1% 

Make the offer of support to carers clear, 
so that they are aware of what help is 
available and how to get it. 
  

91 83 7 - 1 - 

  91% 8% - 1% - 

Ensure carers have the information, 
advice and support they need in a way 
that is meaningful to them. 
  

90 80 8 1 1 - 

  89% 9% 1% 1% - 

Work with others so that carers are 
recognised and supported as widely as 
possible, and can easily access broader 
opportunities. This will apply to universal 
services, which are services such as 
libraries that can be used by anyone in 
South Gloucestershire. 
  

92 61 30 - 1 - 

  66% 33% - 1% - 

Ensure support is equitable, 
proportionate, appropriate and personal. 
  

92 68 23 - 1 - 

  74% 25% - 1% - 

Continue to develop how carers of 
disabled children and young people are 
supported. 
  

89 66 18 - 1 4 

  74% 20% - 1% 5% 

Ensure carers of people of working age 
with mental health issues are identified 
and supported. 
  

91 69 17 - 1 4 

  76% 19% - 1% 4% 

Ensure there are breaks from caring in 
ways that recognise that carers are 
individuals with different needs. 
  

90 68 20 1 - 1 

  76% 22% 1% - 1% 

Explore whether there is enough short 
break provision and if this is meeting 
carers' needs. For carers of people living 
with dementia this needs to be more 
creative, flexible and accessible, 
including options for overnight carers 
and increased sitting services. 
  

89 76 12 - 1 - 

  85% 14% - 1% - 

Explore how emergency support for 
carers is working, and if it is meeting 
need. 
  

90 74 13 2 - 1 

  82% 14% 2% - 1% 
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Q8: Priority area 4: Supporting carers to stay healthy, mentally and physically. 
 
How important do you feel the following areas of work are? 

The majority of respondents felt the actions associated with priority four were important. 
 
The highest number of respondents felt that identifying ways in which carers can feel 
more connected and less isolated was very important (76%), closely followed by 
continuing to work with health professionals (75%). 
 
The number of respondents who felt each action was quite important was fairly 
consistent.  
 
The actions which received the lowest very important scores were increasing dementia 
training sessions and working with communities to build informal support for carers (64% 
and 66% respectively). 
 
Both actions were thought of as quite important by more respondents when compared to 
other actions (29% and 30% respectively). 
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Table: Priority area 4: Supporting carers to stay healthy, mentally and physically. 
 

  Total 
Very 
important 

Quite 
important  

Not very 
important 

Not 
needed 

Don't 
know 

Base 
  

460 326 117 12 - 5 

  71% 25% 3% - 1% 

Work with communities to build 
upon the network of informal 
support for carers. 
  

93 61 28 3 - 1 

  66% 30% 3% - 1% 

Promote existing health checks to 
carers to ensure they benefit, and 
make the case for additional 
health checks for carers of all 
ages. 
  

92 67 22 3 - - 

  73% 24% 3% - - 

Identify ways in which carers can 
feel more connected and less 
isolated. 
  

92 70 19 2 - 1 

  76% 21% 2% - 1% 

Continue to work with health 
professionals and support carers 
who are in contact with NHS 
services through our Health Team 
Work in local hospitals and GP 
practices. 
  

93 70 22 - - 1 

  75% 24% - - 1% 

Consider how we can support 
carers organisations to increase 
the number of training sessions in 
relation to carers supporting 
people with dementia. 
  

90 58 26 4 - 2 

  64% 29% 4% - 2% 
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Q9: Please share any comments about the proposed actions or any that you feel 
are missing: 

 
 
Respondents were given the opportunity to share any comments about the proposed 
actions. This question received 30 comments. Nine of these comments made 
miscellaneous comments. Six comments referred to respite or sitting services. 
 

“Arranging short breaks for carers is very stressful; Nursing Homes do not take pre- 
booking for respite and it is extremely difficult for carers to arrange a holiday for 

themselves with confidence that there will be a suitable place available for the person 
they care for. Holiday have to be booked and paid for in advance; but respite is often not 
arranged until 2 or 3 weeks before it is needed.  This causes a lot of anxiety; not knowing 

whether a suitable place will be available or whether the cares will end up having to 
cancel their holiday and lose their payments; which have to be made around 6 weeks 

beforehand” 
 
Four comments referred to health checks. 

 
“Ensure carers have regular check-ups with their GP” 

 
Other comments referred to training (3), recognising carers early (2), home visits (2), 
young carers (2) and funding pressures (2).  
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Table: Please share any comments about the proposed actions or any that you 
feel are missing (number of comments) 

Other 9 

Respite/short breaks/sitting services 6 

Health checks 4 

Training 3 

Need to be recognised early 2 

Home visits 2 

Young carers 2 

Funding pressures 2 

Easy access to GPs 1 

Community groups 1 

Mental health and wellbeing 1 

 

  



21 
Carers Strategy 2016 Consultation Report 

Supporting carers 
 
The next section asked questions about supporting carers. 
 
Q10: What would make a real difference in supporting you in your caring role? 

 
 
Respondents were asked what would make a real difference in supporting them in their 
caring role. In total 59 comments were made in response to this question. Seventeen 
comments referred to needing more support. 
 

“To have someone else to support our daughter who we care for, on a regular basis” 
 
Sixteen commented mentioned respite or sitting services. 
 

“Additional funding and access to short-term respite for person cared for” 
 
Ten comments mentioned needing more information. 
 

“One stop portal to access information and help” 
 
Other comments referred to peer support (4), having a designated social worker (4), 
having a contingency plan (3) and professionals working together (3). 
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Table: What would make a real difference in supporting you in your caring role? 
(number of comments) 

Need more support 17 

Respite/short breaks/sitting service 16 

Other 12 

Need more information 10 

Peer support 4 

Designated social worker 4 

Contingency plan 3 

Professionals working together 3 

Transport 1 

More awareness 1 

Support at weekends 1 

 
 
 

  



23 
Carers Strategy 2016 Consultation Report 

Q11: How can we best identify carers to ensure their needs are assessed as early 
as possible? 

  
 
 
When asked how we can best identify carers to ensure their needs are assessed as 
early as possible, 58 respondents commented. Twenty two comments referred to GPs. 
 

“Doctors who diagnose should be able to identify the carer and give out an information 
pack of services available to help” 

 
Eleven comments mentioned identifying carers upon diagnosis or referrals. 
 

“As soon as the patient is diagnosed; cares should be identified and assessed” 
 
Ten comments made miscellaneous comments. 
 

“There must be many carers who care working alone without help but sometimes they 
might prefer it that way” 

 
Seven comments mentioned advertising. 
 

“Better advertising in GP surgeries” 
 
Other comments referred to health workers (4), carer assessments (3), social workers 
(3), schools (2) and visiting people’s homes (2).  
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Table: How can we best identify carers to ensure their needs are assessed as early 
as possible? (number of comments) 
 

Doctors / GPs 22 

Upon diagnosis / referral / hospital 
discharge 11 

Miscellaneous  10 

Advertising 7 

Health workers 4 

Carers assessments 3 

Social workers 3 

Schools 2 

Visit people's homes 2 

Age UK 1 

Alzheimer's society 1 
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Q12: If you are responding as an organisation, what can we do differently to most 
effectively support carers? 
 
Six comments were made in response to this question. The comments are as follows: 

 More awareness especially doctors at surgeries 
 

 Through patient's GPs 
 

 Working closely by providing financial support/funding opportunities  to help the 
organisation to continue their support to carers ; providing awareness sessions; 
practical training to carers such as first aid; manual handling; power of attorney; 
etc. 

 

 1) Families stated that their priority is always to ensure the person that they care 
for is having their needs met   
2) Having someone who understands what it’s like to care for a child with a 
disability to help with assessments   
3) Opportunities to take a break from their caring role; to protect their own 
emotional and physical health and to engage in other activities; such as work; 
education; leisure or social events; that others take for granted.    
4) To help our parents stay in employment appropriate holiday clubs and child 
minding.   
5) Clearer pathways regarding assessment for carers of children.    
6) To set up smaller working groups so that those who volunteer to be involved in 
discussing the carers strategy etc. feel that they are making a difference. 
 

 Recognising that they might not be able to attend groups because of their role, but 
would benefit from 1:1 support 
 

 More mainstream support service 
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Q13: Please use this space to make any other comments about the carers 
strategy: 
 
When asked if they have any other comments 25 respondents made a comment. 
 
The majority of comments made miscellaneous comments about carers or support. 
 
Other comments referred to increasing awareness of carers and what support is 
available, bereavement, recognising parent carers and young carers. 
 
Five complimented the support they did or currently receive as a carer. 
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About You – respondent analysis 
 

Q14: Are you responding as? 

 

Over three quarters of respondents identified themselves as a carer (80%) and over one 
quarter were a local resident (29%). As respondents were able to tick multiple options 
the percentages do not add up to one hundred percent. 

 

Table: Are you responding as 

Are you responding as?   

Base 89 

  100% 

A local resident 26 

  29% 

A carer 71 

  80% 

A health or social care professional 1 

  1% 

A South Gloucestershire Council employee 2 

  2% 

A voluntary, community sector organisation 3 

  3% 

Other 1 

  1% 

 

 

 

 

 

 

 

  

 

Other
1%

A health or social care professional
1%

A South Gloucestershire Council employee
2%

A voluntary, community sector organisation
3%

A local resident
29%

A carer
80%

Are you responding as?
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Q15: Postcode 

 

Seventy eight postcodes were left. The table below shows the local authority and 
electoral wards for each postcode. 

 

Table: Postcodes 

Ward Local Authority  Number of responses 

Bitton South Gloucestershire 2 

Boyd Valley South Gloucestershire 3 

Bradley Stoke Central and Stoke 
Lodge South Gloucestershire 6 

Bradley Stoke North South Gloucestershire 1 

Bradley Stoke South South Gloucestershire 2 

Cotswold Edge South Gloucestershire 1 

Dodington South Gloucestershire 2 

Downend South Gloucestershire 2 

Emersons Green South Gloucestershire 3 

Filton South Gloucestershire 1 

Frampton Cotterell South Gloucestershire 3 

Frenchay and Stoke Park South Gloucestershire 3 

Hanham South Gloucestershire 5 

Kings Chase South Gloucestershire 4 

Longwell Green South Gloucestershire 6 

Oldland Common South Gloucestershire 1 

Patchway South Gloucestershire 4 

Rodway South Gloucestershire 2 

Severn South Gloucestershire 2 

Siston South Gloucestershire 1 

Stoke Gifford South Gloucestershire 4 

Thornbury North South Gloucestershire 5 

Thornbury South and Alveston South Gloucestershire 2 

Winterbourne South Gloucestershire 4 

Woodstock South Gloucestershire 1 

Yate North South Gloucestershire 4 

Out of area Bristol 1 

Out of area Gloucestershire 1 

Out of area North Somerset 1 

Postcode not found N/A 1 

  Total responses 78 
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Q16: Age 

 

Approximately one third of respondents were aged 45-64 years (35%), one third were 
aged over 75 years (37%) and almost twenty percent aged 65-74 years (17%). 

 

 

 

Table: Age 

Your age:   

Base 89 

  100% 

18 or under - 

  - 

19 - 24 - 

  - 

25 - 44 8 

  9% 

45 - 64 31 

  35% 

65 - 74 15 

  17% 

Over 75 33 

  37% 

Prefer not to say 2 

  2% 

 

 

 

25 - 44
9%

45 - 64
35%

65 - 74
17%

Over 75
37%

Prefer not to say
2%

 

Your age:



30 
Carers Strategy 2016 Consultation Report 

Q17: Gender 

 

 

Almost two thirds of respondents were female (64%) and one third were male (32%). A 
small number of respondents preferred not to say (4%).  

 

Table: Gender 

Your gender:   

Base 78 

  100% 

Female 50 

  64% 

Male 25 

  32% 

Prefer not to say 3 

  4% 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Female
64%

Male
32%

Prefer not to say
4%

 Your gender:
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Q18: Disability 

 
The majority of respondents did not consider themselves to be disabled (83%), the 
remaining considered themselves to be disabled (13%) or preferred not to say (5%). 

 

Table: Disability 

Do you consider yourself to be disabled?   

Base 88 

  100% 

Yes 11 

  13% 

No 73 

  83% 

Prefer not to say 4 

  5% 

 

 

 

 

 

 

 

 

 

 

 

 

Yes
13%

No
83%

Prefer not to say
5%

 
Do you consider yourself to be disabled?
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Q19: Ethnicity 

 

 

The majority of respondents were White (English/Welsh/Scottish/Northern 
Irish/British) (83%). The remainder preferred not to say (7%), were Asian/Asian 
British (Chinese) (6%), White other (3%) or Mixed/multiple ethnic groups (White & 
Asian) (1%).  
 
Table: Ethnicity 

Your ethnicity:   

Base 89 

  100% 

Asian/Asian British – Chinese 5 

  6% 

Mixed/Multiple Ethnic Groups – White & Asian 1 

  1% 

White – English/Welsh/Scottish/Northern Irish/British 74 

  83% 

White – Other (please state) 3 

  3% 

Prefer not to say 6 

  7% 

 

 

 

  

Asian/Asian British – Chinese
6%

Mixed/Multiple Ethnic Groups – White & Asian
1%

White – English/Welsh/Scottish/Northern Irish/British
83%

White – Other (please state)
3%

Prefer not to say
7%

 
Your ethnicity:
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Other representations 

Emails  
 

Six emails were received in response to the three strategies. The responses were from 
Town and Parish Councils (3), Avon Fire and Rescue Service (1), a South 
Gloucestershire Council staff member (1) and a member of the public (1).  
 
The emails are as follows: 
 
Respondent  Comments 

Yate Town Council Members received the consultation at the meeting of Finance and 
General Purposes Committee on 14 June 2016 and commented 
that the new Safer and Stronger groups do not appear to deliver 
anything different from the old Safer and Stronger Groups. It was 
previously stated that the group was going to change, but unfortunately 
it is not felt that it has and in fact the only change is that the group has 
just got bigger. 
 

Wick and Abson Parish 
Council 

With regards to the following Consultations please can I request that 
following discussion at June's Parish meeting Wick and Abson have 
noted the comments regarding these consultations and have no further 
comments. 
 

Thornbury Town Council   Thornbury Town Council considered these three strategies and noted 
their contents.  
 
Whilst supportive of the services outlined within them and the need for 
these services in Thornbury, Councillors felt that these consultations 
were aimed at a professional and technical audience and were 
therefore unable to comment on these strategies in detail. 
 
In response to the Dementia Strategy, Council wanted to emphasise its 
support for Thornbury as a Dementia Friendly Town. 
 

Avon Fire and Rescue 
Service  

Avon Fire and Rescue Service are keen to work with partners in any 
way that means we effectively reach the most vulnerable members of 
our community and feel these strategy documents outline some great 
opportunities to work with yourselves and other partners to achieve this. 
 
Dementia, in particular, is of a great concern to us from a fire 
perspective and as such we are currently in the process of having key 
people in our organisation becoming Dementia Champions and are 
committed to working towards all of our staff being Dementia Friends. 
We see opportunities for the services you wish to operate working in 
conjunction with our commitment to making every contact count by 
ensuring that we can signpost in both directions when we have contact 
with people who would benefit from the services we both provide. We 
already engage in South Gloucester’s First Contact Scheme and our 
Partnership Manager, Les Fry works with a number of agencies and 
partners in the unitary. 
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We have actively engaged in work with the North Somerset Falls 
Prevention Team and look forward to a similar relationship with 
yourselves and will be happy to be an active member of the Falls 
Prevention Strategy Group to help shape the direction of the group and 
make this vulnerable group of people safer in their homes. 
 
Finally, the carers strategy is a new area where we feel there are some 
synergies between our work and feel that there are opportunities for us 
to work with you with not only our Vulnerable Adults team but also our 
Children and Young Peoples team as the welfare and safety of young 
carers is a growing concern in today’s society. 

South Gloucestershire 
Council staff member 

I just wanted to add weight to the importance of linking mental health 
and joint work with mental health services to each of these agendas. 
There is a strong link between mental ill health and long term caring 
commitments, long term health conditions and traumatic events like a 
fall. People live in a context and physical health and mental health are 
closely linked. I can see some reference has been made to this in the 
summary documents but it needs to result in tangible joint working and 
ideally joint commissioning. 
 
I would also add there is an opportunity to link this up with the new 
Wellbeing College and Community Connectors programme. 

Member of the public 1) Yes - the local shops, schools etc. need to have more awareness to 
support the local people. 
2) Need more explanation at the initial appoints of process at length of 
timescale that diagnosis takes. 
3) Yes need as much high quality information 
4) Maintain an individual’s current independent lifestyle 
5) A small pat on the back to acknowledge a carer goes a long way to 
boost confidence 
6) Affordable homes to meet people's needs 
7) To continue high quality care after the person has been discharged 
back to their house/home. i.e. Personal care at home, someone to care 
and stay with the person with dementia. This then allows time for the 
carers to time to be their selves and enjoy some personal time. 
8) High quality life care is needed 
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Consultation events and meetings 
 

A significant amount of work was done to collect feedback and reach individuals whom 
may have an interest in either of the three strategies. The dementia, carers and falls 
prevention strategies were promoted and advertised together as part of a ‘supporting 
people to live well’ banner. 

 

Representatives attended various meetings, groups and activities throughout the 
consultation period to promote the three consultations. Representatives attended almost 
70 meetings and activities to share the consultation documents. Two consultation events 
were also held to promote the three strategies and give members of the public the 
opportunity to discuss the strategies and share their views. These events were attended 
by approximately 25 people.  

 

The following comments were recorded during these events, meetings and activities.  

 

Comments  
 

Graph: Other representations

 
 

The most frequently mentioned issue was that more support and information is needed 
(39 comments). 
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“Need to make sure appropriate information is available” 

 

There was also a high number of other comments which referred to miscellaneous 
issues (37 comments). 

 

“Dementia Awareness needs to be linked to Carer Awareness” 

 

Many comments referred to needing support and activities to maintain a carer’s mental 
health and wellbeing (28 comments) and sixteen comments referred to peer support. 

 

“It's so important for carers to stay healthy, easy for carers to get ill and depressed” 

 

Respite and sitting services were mentioned in almost thirty comments (27 comments). 

 

“Carers need more support, it affects our physical and emotional health and we need 
breaks, which will enable us to keep caring” 

 

The need for more awareness about carers was highlighted in twenty five comments. 

 

“Some young carers want to remain hidden, through fear of what the council might do or 
criticise parents. There’s still a stigma” 

 

Doctors and GPs were mentioned in over twenty comments (23 comments). 

 

“We need to allow carers to be in the room when seeing a doctor or specialist or social 
worker. Carers are not listened to or taken seriously and the cared for don’t always know 

what their needs actually are” 

 

“GPs make you feel as though they only have a small amount of time in the room, want 
to get you out, so don't want to go” 

 

Young carers were specifically mentioned in over twenty comments (22 comments). 

 

“Lack of support for young adult carers” 

 

Almost twenty comments referred to specific priorities (19 comments). Several 
comments referred to needing to feel recognised (17 comments) and recognising carers 
early (16 comments). 

 

“Identify people who don't realise they are carers- needed help for years but never 
realised” 
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Fifteen comments referred to it being unclear who to contact in a crisis and seven 
comments mentioned having a contingency plan. 

 

“Contingency/ advance care planning – developed and shared with service user, families 
and the professionals involved. Could we develop a question already in the Carers 

Assessment?” 

Table: Other representations (number of comments) 

Need more support and information 39 

Other 37 

Mental health & wellbeing - support & activities 28 

Respite / short breaks / sitting services 27 

Need more awareness  25 

Doctors / GPs 23 

Young carers 22 

Refer to specific priority 19 

Need to feel recognised 17 

Peer support 16 

Need to recognise early 16 

Unclear who to contact in a crisis 15 

Benefits 9 

Parent carers 7 

Need 'one stop' person to contact 7 

Need contingency plan 7 

Bereavement 6 

Home care  6 

Direct payments 5 

Transport is difficult / expensive 5 

Worry about leaving cared for 3 

 

Activity 
 

At several of these events an activity was used to highlight the most important priorities. 
Participants were given coloured stickers to stick by the priorities which they thought 
were most important. At some events this was conducted more informally as part of a 
discussion and a tally recorded the number of times a specific priority was mentioned as 
important. 

Table: Results from priorities activity.  

  Priority 1 Priority 2 Priority 3  Priority 4 

Number of times priority 
was mentioned as important 26 9 31 30 

 

From this activity priority 3, enabling carers to have a family and community life, was 
highlighted as most important. This was closely followed by priority 4, supporting carers 
to stay healthy, which was highlighted as very important. The least important priority was 
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priority 2 which related to education and employment. These results generally agree with 
the results from the survey. 

 

Voluntary sector event 
 

The voluntary sector event was organised and supported by the Care Forum who 
produced a report with feedback from the event. This event was attended by 13 people 
who represented different voluntary and community sector organisations. The full report 
is available on request and the key findings are as follows. 
 

The most important priorities and actions were: 

 Identifying and recognising carers as soon as possible (priority one) 

 Carers realising they are carers (priority one) 

 Developing support networks (priority three) 

 Ensuring carers know what they are entitled to (priority three) 

 Supporting carers to stay well (priority four) 

 Reaching all communities 

 

What is working well for carers at the moment? 

 Carers groups help carers with their caring role but also their mental wellbeing 

 Finances/power of attorney – very stressful for carers 

 Our partners are ensuring people get all the help they are entitled to 

 

What is not working well for carers at the moment? 

 Certain generations do not believe in receiving help 

 Some service users see accepting help as a sign of weakness 

 We need to keep cared for at home as long as possible but this is exhausting for 
carers 

 Carers can lose themselves in their caring role 

 Some service users are happy for carers to care for them and don’t like to pay for 
respite 

 Hospital telephone interpretation  

 Chinese service not good, especially at end of life 

 Cared for person doesn’t recognise carer’s needs – causes tension  

 You’ve been saying ‘raise awareness of carers’ forever! 

 People don’t know there is support available for them 

 

What would make a real difference? 

 Carers need support with their cultures, translators, raising awareness within 
these communities – an event should be arranged 

 Different groups can work together to spread the word 

 Carers need help with education and employment 

 We need to identify carers at an early stage regardless of what age they are 

 Some people will need to be convinced they are a carer. We need to remove the 
stigma – maybe make the process less formal and have a chat 
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 There should be priority appointments with GPs for carers 

 ‘Sell’ carers assessments 

 Carers should have their own Care Act assessment that ties in with their ‘cared 
for’s’ assessment 

 Speakers should come to Chinese groups (Thursday AM) to share information 

 Training is limited 
 

Queries: 

 What training is there for carers?  

 Is there employment security schemes to protect carers from being discriminated 
against because of their caring role? 

 What support is available to look after your ‘cared for’ whilst a carer attends 
support groups? 

 How are young carers recognised? What is the process? 

 What services are provided for people who have language barriers? 

 Is there counselling services for special care needs such as head injury? 
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Appendix 
 
Full comments are available on request. 


