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Key Findings 
 
Response to the consultation 
 
With 3,644 survey responses and numerous other pieces of feedback from residents and 
local groups as well as some very active community campaigns, the level of response to 
the consultation was very high. 

Survey results 

 
Which libraries do people use? 
 
Yate was mentioned the most often as a library that people use, with 973 respondents 
having used it in the past 2 years. The mobile library was mentioned the least often, with 
196 respondents having used it.  
 
Hanham was most frequently mentioned as the library people use most often (484 
responses) compared to Patchway which was the least frequently mentioned (84 
responses). 
 
Mobile library 
 
Routes C, D and G were most frequently used by respondents who said they used the 
mobile library. Thirty four per cent (34%) of people who said they used the mobile library 
said that they also used multiple other libraries.  
 
Usage of library services 
 
The top three services by number of respondents on a weekly basis all involved books in 
some way (borrowing books - 890 responses , browsing or reading books, newspapers 
and magazines - 740 responses and taking children to read books - 559 responses).  
 
People were least likely to attend adult events or activities on a weekly basis (170 
respondents). There were more than 1,000 people who said they never use the library as 
a place to work or study (1,188 responses).  
 
Importance of different aspects of the library service 
 
61% of respondents (1,369) rated ‘having a library local to you’ as their most important 
aspect of the library service, followed by ‘having a good range of books and other stock 
available’ (12%, 429 responses). 
 
The least important aspect to respondents was ‘having access to computers and Wi-Fi’, 
with 25% (910 responses) rating it as the least important.  
 
Library delivery models 
 
There was highest agreement to using volunteers alongside staff to support value-added 
services (76%), but 59% disagreement with using them to supplement opening hours 
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without paid staff supervision. There was also 54% disagreement with services run and 
operated directly operated by community based organisations and volunteers.  
 
There was 62% agreement with bringing in external funding to fund additional opening 
hours and other running costs, and 68% agreement to renting out space to generate 
income. There was also 49% agreement with co-locating other council services within 
libraries.  
 
There was 55% disagreement with transferring libraries to be run by a not-for-profit 
organisation, and the highest level of disagreement was 84% with transferring libraries to 
be run by a commercial (for profit) organisation. There was 80% disagreement with 
unstaffed self service libraries. 
 
Savings options 
 
The largest proportion of respondents (30%) said that the council should make alternative 
savings from other council services. This was followed by option 11 (26%, 834 responses).   
 
The least supported option was option 3, close all libraries apart from five main libraries, 
with 4% of responses (125). 
 
Various alternative options were mentioned: revenue generation (mentioned in 316 
comments) and not reducing the green bin charge (mentioned in 246 comments) were the 
most popular.  
 
Chipping Sodbury Library proposals 
 
Many people took the opportunity to comment on the proposals for Chipping Sodbury: 417 
people felt that there should not be any cuts, but 268 people said they did not use the 
library. An equal number of comments (238) either expressed concern about the loss of a 
community resource or said that the library should be closed.  
 
Mobile Library proposals 
 
The largest issue of concern for respondents was the impact on older people and people 
with disabilities (mentioned in 724 comments): 501 comments stated that the service 
should not be cut, but 235 said that the council should no longer provide the mobile library 
service.  
 
Proposed main & satellite library designation 
 
A fairly even split of people both agreed (40% of respondents, 1339 responses) and 
disagreed (46% of respondents, 1543 responses) with the proposed main-satellite 
designation.  
 
There was a marked difference in the responses of those who used a main library most 
often as compared to those who used a satellite library: 73% agreement and 22% 
agreement respectively.  

                                            
1 No longer providing mobile library or funding Chipping Sodbury library, reducing opening 
hours across remaining libraries by 88 hours per week, reducing materials fund and 
making more use of volunteers & external funding to maintain services. 
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411 comments stated that different hubs should be chosen, and 348 comments dealt with 
the criteria that was used to select the hubs.  
 
Opening hours proposals 
 
There was strong agreement with the approach of reducing hours depending on individual 
library usage patterns (56%, 1791 responses). The lowest agreement was for reducing 
opening hours depending on whether a library is classified as a main or a satellite library 
(14%, 434 responses).  
 
619 comments stated that opening hours shouldn’t be cut and 355 suggested alternative 
opening hours ideas. Respondents were concerned about the impact that reduced 
opening hours would have on working people (185 comments), the community (96 
comments) and children (81 comments).  
 
Use of volunteers, and practical support or volunteering 
 
206 comments mentioned that volunteers could assist paid staff, but 199 said that 
volunteers should not be used. 187 comments mentioned that they would need continuous 
support from paid staff and 98 noted that working in a library is a qualified/skilled role.  
 
420 respondents said they would be willing to provide practical support or volunteering, of 
whom 281 provided valid contact details.  
 
Impact of the changes 
 
Respondents were concerned about the impact of changes on the services that libraries 
provide as well as the impact on users. For the former there were 224 comments about the 
impact on books and 214 comments about the impact on children’s events; for the latter 
there were 1456 comments made about the negative impact of the changes and 347 about 
libraries’ value to communities.  
 
Any other comments 
 
Many people used the ‘any other comments’ section to express concern about the 
proposals: 261 comments stated that there should be no cuts and 272 comments 
highlighted the value of libraries to the community.  
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Other feedback 

 
The majority of letters and emails received (63 out of 94) stated that there should not be 
cuts to library services, and 15 gave ideas for alternative savings options. Respondents 
were concerned with libraries’ value to communities (49 comments) and highlighted that 
they are an essential service (46 comments).  
 
Filton library was mentioned in 24 letters and emails and Hanham in 9 letters and emails.  
 
Many other representations from the community were received (letters from children, 
submissions from Town and Parish Councils, petitions, comments made at public 
roadshows, debates on social media etc) and the themes from these comments mirror 
those from the consultation survey. Respondents were very concerned about the loss of 
community resource, impact on stock, the use of volunteers instead of paid staff and the 
value of libraries to children and vulnerable or elderly people. The Save Hanham Library 
campaign generated a high level of passionate feedback about the value of Hanham 
library to the local area.  
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Consultation methodology and response 

Consultation purpose  
 
The purpose of this consultation was to: 
 
 inform local residents and other interested stakeholders about the proposed service  

changes and developments; 
 
 provide appropriate information to explain the proposals, different options and the 

drivers and rationale behind them; 
 
 engage, seek views and gather opinion on the future of library services and the 

specific proposals contained within it; 
 
 identify any issues and gather information that will assist with the introduction and  

future delivery of services; 
 
 explore the suitability of potential options with service users and seek other  

solutions and ideas concerning the way the council provides these services; 
 
 gain a fuller understanding of the likely impact that the proposed service changes 

could have on service users and the community; 
 

 establish the level of interest in the buy back of council services and volunteering to 
enable the necessary changes to staffing structures and other resources 

 
 undertake a fully compact and charter compliant consultation that satisfies the  

council's policies and consultation duties; 
 
 provide decision makers with information to assist them in making informed 

decisions about future library services. 
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Consultation response 
 
In total the council received 3,644 survey responses to the consultation. Of these 1,080 
(30%) came in online and 2,564 (70%) were returned as paper surveys.  
 
The council also received 94 letters and emails in response to the consultation, 123 letters 
from school children, two posters, 13 petitions, significant feedback from public roadshows 
and social media and some representations from some political parties and parish 
councils. These have been analysed alongside the comments made in the survey and a 
full copy of the responses made is available on request. 
 
The council held drop in consultation sessions at every library. The events were as follows: 
 

Library Date 

Bradley Stoke 12th March 

Cadbury Heath 7th March 

Chipping Sodbury 19th March 

Downend 14th March  

Emersons Green 7th April 

Filton 17th March  

Hanham 5th April  

Kingswood 23rd March 

Patchway 22nd March 

Staple Hill 12th April 

Thornbury 9th March 

Winterbourne 19th April  

Yate 2nd April 

Yate (including mobile and Chipping Sodbury Library) 11th April  

Marshfield 14th April 

  
The council also attended 45 meetings with town and parish councils and other interested 
groups to provide information and discuss the options and implications of the proposals. 
 
During the consultation period, the consultation document was downloaded 177 times from 
the consultation website and there were over 4000 downloads of the library information 
packs and other consultation documents provided. 
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Consultation document Number of downloads

Library consultation document 177

Library EQIA 100

FAQs 325

Background to South Glos libraries 313

Bradley Stoke info pack 246

Cadbury Heath info pack 127

Chipping Sodbury info pack 98

Downend info pack 166

Emersons Green info pack 224

Filton info pack 105

Hanham info pack 454

Kingswood info pack 100

Mobile info pack 133

Patchway info pack 211

Staple Hill info pack 102

Thornbury info pack 137

Winterbourne info pack 204

Yate info pack 150

Community libraries report 48

The library of the future report 104

Consultation poster 70

Public Libraries in England- A House of Commons Report (2016) 198

Expression of interest form 131

Volunteering application form 51

Volunteering in South Glos libraries 74

How do our libraries compare nationally? 79

How do our libraries compare regionally? 81

How do our libraries compare to similar library authorities across 

the country?
65
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Consultation methodology 
 
Councillors discussed the options and implications for the future of library services at its 
Communities Committee meeting on 20 January 2016. They then approved the proposed 
options for consultation to the public, indicating their preferred option at this stage. 
 
The consultation period ran for 12 weeks from 22 February until 13 May 2016.  
The council has continued to have discussions with interested parties and receive 
responses relevant to the consultation. This report includes consultation responses 
received up to and including 18 May 2016. Any responses that came in after this date will 
be provided to councillors separately. 
 
Consultation information was sent to parish & town councils, safer stronger community 
groups, South Gloucestershire Council councillors, local voluntary and community 
organisations (via South Gloucestershire CVS), and a mailing list of other interested 
parties (including library user groups and national bodies). 
 
Copies of the consultation document (including questionnaire and information pack) were 
available from all libraries and one stop shops as well as other public locations outside of 
the council's control. As part of the consultation we also welcomed comments made online 
and by letter, email, fax and over the phone and these contact methods were promoted on 
consultation literature. 
 
The consultation was supported by a dedicated consultation website where the 
consultation documents were available to download and an online questionnaire, individual 
library information packs, the initial draft equality impact assessment and a range of other 
relevant information was provided.  
The website can be accessed from here: 
https://consultations.southglos.gov.uk/consult.ti/librarychanges16/consultationHome  
 
Individual library information packs were produced and sent to each library as well as 
being available to download from the consultation portal. For each library these packs 
contained: 
 

 Location 

 Opening times (including busiest day) 

 What services are provided 

 How much does it cost 

 Staffing levels 

 Customer satisfaction percentages 

 Membership levels 

 Number of visits including visits per open hour 

 Numbers of book, e- and audio-visual issues 

 Computer usage 

 Wi-Fi usage 

 Pattern of visits by day of the week and time of day 

 Numbers attending events 

 Volunteer support 

 Who uses the library (age, disability, ethnicity, gender) 

 Distance to other libraries 

https://consultations.southglos.gov.uk/consult.ti/librarychanges16/consultationHome
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 Where do the users live 

 Deprivation information about South Gloucestershire 

 Libraries budget information for South Gloucestershire 

 Staffing costs for South Gloucestershire 

 Information on Stock, LibrariesWest and income 
 
The online consultation system sent out a notification to registered users (approx 3500) 
informing them of the consultation and providing links to this information.  
 
The council held a series of drop in consultation events at every library where the 
proposals were outlined and council officers were available to answer detailed questions. 
The events were as follows: 
 

Library Date 

Bradley Stoke 12th March 

Cadbury Heath 7th March 

Chipping Sodbury 19th March 

Downend 14th March  

Emersons Green 7th April 

Filton 17th March  

Hanham 5th April  

Kingswood 23rd March 

Patchway 22nd March 

Staple Hill 12th April 

Thornbury 9th March 

Winterbourne 19th April  

Yate 2nd April 

Yate (including mob and Chipping Sodbury Library) 11th April  

Marshfield 14th April 

  
The council also gave a number of presentations to parish and town councils, equality 
groups, campaign groups and other community organisations. Council officers were also 
available to attend other meetings and locally organised consultation events on request. 
 
To engage and inform as many people as possible, this consultation was widely promoted 
making use of media releases, briefings and social media.  
 
The consultation also attracted significant user generated responses including petitions 
(both online and paper), social media groups and messages, video’s, children’s letters and 
drawings and even a campaign song. When we have been formally notified of these we 
have incorporated a summary of the comments and issues raised into this consultation 
report. 
 
Analysis of the consultation responses have been broken down into four parts: 

1. Overall survey analysis 
2. Analysis of other responses to the consultation 
3. Individual reports showing survey response data by individual library (appendices 1-

14) 
4. Equalities analysis (appendix 15) 
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5. Copy of the consultation survey (appendix 16).  
 
The results of this consultation will be presented to the Environment & Communities 
Committee on 7 September and councillors will consider the information contained within 
this report as part of their decision making. 
 
Throughout this report there is a summary of comments that have been submitted as part 
of the consultation. While these give a flavour of the things that people have said they are 
of course not exhaustive. 15,351 individual comments were made as part of the survey 
and ‘other’ representations. A full list of all comments is available on request.  
 
The ‘Individual Library Reports’ appendix presents analysis which has been produced 
based on the library which respondents state that they use most often. While most 
respondents only named one library, some named more than one and where this is the 
case their responses have been included in all libraries which they have named. 
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General caveats 
 
The results of this consultation are not statistically representative of the views of South 
Gloucestershire residents due to the nature of the consultation methodology used. The 
level of response, information gathered and views obtained still provide a useful indicator 
of wider opinion and any important issues that will need to be considered. 
 
Due to the software used and the different response options open to respondents, it was 
possible for people to submit more than one response. This has been monitored during the 
consultation period and analysis and it does not appear to have been abused or be a 
significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can identify 
individuals, have been removed from the comments analysis. 
 
Percentages used in this report have been rounded and may not add up to exactly 100%. 
For some survey questions, respondents could select more than one response which also 
means that percentages or number of responses, if added together, can total more than 
100% or more than the number of responses received. 
 
We have included all responses received direct to us as part of this consultation report, 
however we are aware of other comments made particularly via social media, in comments 
made to news articles online and in letters to the press that we have not been able to 
practically include. 
 
Petitions that were formally submitted to the council up to 6 July have been included in this 
consultation report. It has not been possible to verify the responses to these petitions in 
terms of duplicate signatures or where signatories live.   
 
A full list of all comments made is available on request; there were 15,351 individual 
comments made so it has not been possible to include the full text of all comments within 
the main body of this report.  
 

Further information 
 
This report was produced by South Gloucestershire Council’s Corporate Research & 
Consultation Team.  
Further information about this report is available from the Research & Consultation 
Manager. 
     01454 868154 
     consultation@southglos.gov.uk   
     www.southglos.gov.uk  
    South Gloucestershire Council, Department for Environment and Community  
        Services, Corporate Research & Consultation Team, PO Box 299, Civic Centre 
        High Street, Kingswood, BRISTOL, BS15 0DR. 

mailto:consultation@southglos.gov.uk
http://www.southglos.gov.uk/
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Survey responses 
 

Overall response 
 
We received 3,644 survey responses to the library consultation. There were 1,080 online 
responses and 2,564 paper survey responses.  
 
The consultation document set out the context in which the consultation was being run, 
and gave a number of options for how savings could be made. It also asked respondents 
to suggest alternative ways to save money and to give their opinions on what the impact of 
the proposals could be on themselves and their communities. 
 
The following pages shows the results that the survey produced along with a summary of 
the many comments made. A full list of comments has not been included in this report due 
to the sheer number made but is freely available on request.  
 

Which libraries have you used? 
 
Survey respondents were asked to tell us about their usage of libraries including which 
ones they have used, which they use most often and for mobile library users, which stop 
they use and if they have used any other South Gloucestershire library. 
 
Table: The number of respondents stating they had used each library in the past 2 years, 

numbers and percentages (includes no replies) 

 

Library Number of 

responses

Bradley Stoke 751

Cadbury Heath 298

Chipping Sodbury 388

Downend 801

Emersons Green 796

Filton 637

Hanham 730

Kingswood 663

Patchway 268

Staple Hill 695

The Mobile Library 196

Thornbury 439

Winterbourne 425

Yate 973

Not used a South Glos library in past 2 years 33

No reply 35  
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Chart: The number of respondents stating they had used each library in the past 2 years, 

percentages (includes no replies) 

 
Respondents were asked which libraries they or members of their family had used in the 

past 2 years. 3,609 people provided an answer to this question, with 1,559 only listing one 

library (42.8%) and 2,021 listing more than one library (55.5%). Three people responded 

that they have used all libraries in South Gloucestershire over the past 2 years, whereas 

33 people responded saying they or their family have not used a South Gloucestershire 

library in the past 2 years.  

 

The most frequently mentioned library was Yate with 973 responses, followed by Downend 

with 801 responses and Emersons Green with 796 responses. The least frequently 

mentioned libraries were Cadbury Heath with 298 responses, Patchway with 268 

responses and the mobile library with 196 responses.  
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Which one of the libraries do you use most often? 
 

Table: Which library do respondents state that they use most often? Numbers and 

percentages (includes no replies) 

 
 

Table: Which library do respondents state that they use most often? Percentages 

(includes no replies) 
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Respondents were asked which one of the South Gloucestershire libraries they used most 

often. Of the 3,644 people who responded to the survey 3,422 people provided an answer 

to this question, and of those who provided an answer 96 people listed more than one 

library as the one they use most often. Numbers of libraries in the analysis therefore add 

up to more than the number of responses given.  

 

The most frequently mentioned library was Hanham with 484 responses, followed by Filton 

and Yate (both with 381 responses each). The least frequently mentioned libraries were 

Chipping Sodbury with 138 responses, the mobile library with 133 responses and 

Patchway with 84 responses.  

 

 

Mobile library usage 
 

Respondents who stated that they used the mobile library were asked which stop they 

mostly use2:  

 

Route A: alternate Mondays Number of respondents

Yate: Abbotswood St Nicholas Centre 1

Badminton: Village Hall 3

Acton Turville: Village Pump 3

Tormarton: Village Hall 1

Old Sodbury: Council Houses 1

Route A total 9

Route B: alternate Tuesdays Number

Stoke Gifford: Avonsmere 4

Route B total 4  
 

                                            
2 Mobile library routes: 

Route Destinations 

A Yate-Badminton-Acton Turville-Todmarton-Old Sodbury-Hawkesbury

B Little Stoke-Stoke Gifford-Oaktree

C Easter Compton-Hallen-Severn Beach-New Passage-Redwick-Pilning-Northwick-Aust

D Oldland Common-Bitton-Marshfield-West Littleton-Dyrham-Hinton

E Coalpit Heath-Frampton Cotterell

F Alveston-Olveston-Olbury on Severn-Lower Morton-Falfield

G Westerleigh-Hanham-Longwell Green-Frenchay

H Rangeworthy-Tytherington-Cromhall-Charfield-Tortworth-Yate

I Rudgeway-Woodhouse Down-Hortham-Almondsbury-Wickwar

J Cold Ashton-Tog Hill-Doynton-Wick-Pucklechurch  
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Route C: alternate Wednesdays Number

Easter Compton: Fox Inn 3

Hallen: King William IV 5

Severn Beach: Abbot Road 2

Severn Beach: Ableton Lane/Village Hall 1

Severn Beach: Beach Avenue 2

Severn Beach: Salthouse Farm 3

New Passage: Puffers End 2

Pilning: Vicarage Road 1

Pilning: Cross Hands 3

Pilning: Station Rd/Shaymoor Lane 1

Route C total 23

Route D: alternate Thursdays Number

Oldland Common: School Road 3

Oldland Common: St Anne's Drive 2

Bitton: Cherry Gardens 3

Bitton: Aubrey Meads 1

Beach: Beach House Farm 2

Marshfield: Almshouses 4

Marshfield: Market Square 6

West Littleton: Phone box 2

Hinton: Grove Lane 2

Route D total 25

Route E: alternate Fridays Number

Coalpit Heath: Coalville Road 1

Coalpit Heath: Green Acres 1

Coalpit Heath: Beesmoor Road 1

Frampton Cotterell: Brockeridge Centre 2

Frampton Cotterell: Golden Lion 1

Coalpit Heath: Fernleaze 1

Frampton Cotterell: Western Avenue 1

Route E total 8

Route F: alternate Mondays Number

Alveston: David's Lane 2

Alveston: The Down 1

Olveston: Orchard Rise 1

Olveston: Daldry Gardens 2

Littleton-on-Severn: Post Office 2

Oldbury-on-Severn: Westmarsh Lane 3

Oldbury-on-Severn: Sheep Wash Farm 2

Lower Morton: Chapel 1

Route F total 14  
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Route G: alternate Tuesdays Number

Westerleigh: Broad Lane 2

Hanham: Riverside Way 2

Longwell Green: Larkleaze 1

Longwell Green: Avondale Court 3

Frenchay: Marlborough Drive 3

Frenchay: Cedar Hall 2

Frenchay: White Lion 6

Frenchay: Bedbrook Care Home 2

Route G total 21

Route H: alternate Wednesdays Number

Cromhall: New Cottages 1

Charfield: Station Rd/Railway Tavern 1

Rangeworthy: Audley Close 4

Yate: North Road 4

Route H total 10

Route I: alternate Thursdays Number

Rudgeway: Rudgeway Park 3

Almondsbury: Woodlands 1

Almondsbury: Village Hall 1

Route I total 5

Route J: alternate Fridays Number

Doynton: Village 1

Wick: Church 1

Wick: Boyde Close 3

Pucklechurch: Homefield Rd Bungalows 1

Route J total 6  
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Which other South Gloucestershire libraries have you 
used? 
 
Those respondents who had used the mobile library were also asked whether they had 
used any other South Glos library, and 336 respondents stated that they had, see table 
below. A significant number of respondents stated that they’d used multiple other libraries 
(114, 34%), followed by Yate (35 or 10%), Downend and Kingswood (both with 27 
responses, 8% each).  
 

Library Number of respondents Proportion of respondents

Bradley Stoke 23 7%

Cadbury Heath 9 3%

Chipping Sodbury 10 3%

Downend 27 8%

Emersons Green 14 4%

Filton 13 4%

Hanham 18 5%

Kingswood 27 8%

Multiple 114 34%

Patchway 13 4%

Staple Hill 9 3%

Thornbury 19 6%

Winterbourne 5 1%

Yate 35 10%  
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Usage of library services 
 
Survey respondents were asked to tell us how often they use a range of different library services.  
 
Table: Frequency of activity, numbers and percentages 

No. % No. % No. % No. % No. % No. %

Borrow books 890 26% 1109 32% 886 26% 471 14% 62 2% 3418 100%

Browse or read books, newspapers and magazines in the library 740 28% 504 19% 461 17% 551 21% 419 16% 2675 100%

Use the library computers or free wi-fi 521 20% 213 8% 287 11% 722 28% 847 33% 2590 100%

Place to work or study 286 13% 107 5% 175 8% 514 23% 1188 52% 2270 100%

Borrow CD, DVD, or audio books 236 9% 225 9% 474 19% 902 36% 683 27% 2520 100%

Take children to read/borrow books 559 22% 341 14% 339 14% 322 13% 933 37% 2494 100%

Attend children's activities 370 16% 121 5% 284 12% 474 20% 1128 47% 2377 100%

Attend adult events or activities 170 7% 57 2% 215 9% 953 39% 1048 43% 2443 100%

Attend other community events, groups, classes and exhibitions 181 8% 52 2% 230 10% 1063 44% 885 37% 2411 100%

Online services including ebooks, information resources, search, 

reserve & renew books and other items
413 16% 335 13% 533 21% 669 26% 622 24% 2572 100%

Activity Weekly Fortnightly Monthly Less often TotalsNever

 
 
The top three services used on a weekly basis all involved books in some way: borrowing books (890 responses), browsing or reading 
books, newspapers and magazines in the library (740 responses) and then taking children to read/borrow books (559 responses). 
Borrowing books was also the most frequent fortnightly activity. Only 62 respondents said they never borrow books from the library. 
 
The least frequent weekly activity was attending adult events or activities, although there were still 170 people who said they did this on a 
weekly basis.  
 
There were more than a 1,000 people who said they never used the library as a place to work or study (1,188 responses), attend 
children’s activities (1,128 responses) and attend adult events and activities (1,048 responses).  
 
The charts over the page show the combined and individual results for each type of activity.  
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Chart: Frequency of all activities 
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Charts: Frequency of each different type of activity 
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Importance of different aspects of library services 
 

Respondents to the survey were asked to rank seven different aspects of library services 

in order of importance to them. Respondents were asked to rank them on a scale of 1 to 7 

where 1 was most important and 7 was the least important. 

 

It should be noted that approx. 38% (1,399) of respondents did not complete this question 

as expected and either ticked the ones that were most important rather than ranking them 

or ranked several or all of them using the same number. 41 respondents provided no 

answer to the question at all.  

 

The analysis in this report shows those 2,245 responses which were given in accordance 

with the question methodology, and are therefore able to be correctly analysed. 

 

By far the most important aspect of the library service was ‘having a library local to you’, 

with 1,369 people (61%) ranking it as the most important aspect and only 20 (1%) ranking 

it as the least important aspect. 

 

The next most important aspect was ‘having a good range of books and other stock 

available’ (429 responses rating it as most important, 12%). 

 

The least important aspect numerically is ‘Having access to computers and Wi-Fi’, with 

910 people (25%) ranking it as the least important aspect and just 70 (2%) ranking it as 

the most important aspect 

 

The next least important aspect is ‘Providing a good range of events and activities’ (548 

responses rating it as least important, 15%) 
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Chart: Importance ranking of different aspects of the library service 
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Table: Importance ranking of different aspects of the library service, number and percentage 
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Library delivery models 
 

Several different service delivery models were described in the consultation document, 

and respondents were asked how strongly they agreed or disagreed with each type of 

model.  

 

Charts showing the level of agreement with each model are given on the following pages. 

 

Broad trends are as follows: respondents tended to feel that volunteers could be an option 

if operating alongside paid staff to support added value services, however disagreed that 

volunteers could replace staff or run libraries without supervision.  

 

There was support for bringing in income to help fund the libraries whether that be from 

external funding streams or renting out space, and there was some agreement that co-

location of services could be a workable option.  

 

Disagreement levels were higher with transferring libraries to be run by external 

organisations whether they be not-for-profit or commercial- the ‘strongly disagree’ 

response for transferring to a commercial for-profit organisation was 62%. Similarly there 

was 53% strong disagreement to the model of unstaffed self-service libraries.  

 

Service delivery model 1: Using volunteers to work alongside staff to support added 

value services such as storytime, using computers, events etc: 76% agreement, 13% 

disagreement. 
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Service delivery model 2: Using volunteers to work alongside staff, with clearly defined 

roles for each: 66% agreement, 18% disagreement.  

 
 

Service delivery model 3: Using paid volunteers to supplement library opening hours 

without paid staff supervision: 26% agreement, 59% disagreement.  
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Service delivery model 4: Services run and operated directly by community based 

organisations and volunteers: 23% agreement, 54% disagreement. 

 
 

Service delivery model 5: Bringing in external funding (e.g. from parish councils or 

grants) to fund additional opening hours and other library running costs: 62% agreement, 

17% disagreement. 
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Service delivery model 6: Co-locating council one stop shops and potentially other 

services within libraries in Kingswood, Yate, Patchway and Thornbury: 49% agreement, 

25% disagreement. 

 
 

 

 

Service delivery model 7: Renting out space to generate income to support library 

services: 66% agreement, 14% disagreement. 

 
 

 

 

 

 

 

 

 

 



Page 31 

Service delivery model 8: Transferring libraries to be run by a not-for-profit organisation, 

trust, charity or staff mutual: 18% agreement, 55% disagreement. 

 
 

 

Service delivery model 9: Transferring libraries to be run by a commercial (for profit) 

organisation: 4% agreement, 84% disagreement. 
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Service delivery model 10: Unstaffed self-service libraries: 7% agreement, 80% 

disagreement. 
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Table: Level of agreement for service delivery models, numbers and percentages 
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Savings options 
 

The consultation document set out some options for how the required savings to the library 

budget could be achieved: 

1. Option 1: No longer providing the mobile library or funding Chipping Sodbury library, 

reducing opening hours across the remaining libraries by 90 hours a week, reducing 

the materials fun and making more use of volunteers and external funding to 

maintain services (savings approx.. £500,000) 

2. Option 2: As per option one and a reduction in opening hours to 18 hours a week at 

satellite libraries (saving approx. £600,000-650,000) 

3. Option 3: close all libraries apart from five main libraries (saving approx. £1 million) 

 

Respondents were also given the opportunity to make suggestions about how the council 

should make savings within library services in a different way, and/or to make suggestions 

on how the council should make alternative savings from other council services. Analysis 

of the contents of these comments is given in the ‘Alternative options provided by 

respondents’ section below.  

  

1,465 respondents (46%) selected one of options 1 to 3: 627 (19%) said that the council 

should make savings within library services in a different way; 952 (30%) said that the 

council should make alternative savings from other council services and the remainder 

(920 or 26%) either said that didn’t know or didn’t reply to the question.   

 

Chart: Preferred options of respondents, percentages 
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Table: Preferred options of respondents, number and percentages 

 
NB: number of responses total is higher than the number of respondents as some 

respondents selected more than one option 
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Alternative options suggested by respondents 
 

Respondents were informed that the council is keen to consider any other alternative ideas 

by library users, local community and other interested stakeholders in how it can deliver 

services within the budget available and were asked if they had any alternative ideas for 

how library services could be delivered in the future.  

 

Analysis of the comments made is given below.  

 
Chart: Alternative ideas comments  
 
Analysis of comments made is given below.  

 
Survey respondents were asked to make any comments with any alternative ideas for how 
library services could be delivered in the future. Almost two thousand comments were 
made in response to this question (1815). Many comments made reference to several 
ideas and ways library services could be delivered in the future.  
 
Over three hundred comments (316) suggested generating revenue within libraries, for 
example by seeking sponsors, fundraising and advertising library services. 

 
“1) Renting out space, evening use etc. 2) Increase fines, reservation fees to £1. 3) 

Advertising availability of library for events etc. 4) Cafe/refreshment area. 5) One Stop 
shops’ 

 
“I think it may be worth looking into if a small space could be rented out by a coffee shop 

for example to generate extra income.  Or rent it out on day it closes for local 
groups/services” 
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Specific ways to generate revenue were suggested in other comments. The suggestion to 
introduce charges to use the library service and increase current charges was mentioned 
in 147 comments. 

 
“I would not mind paying a subscription fee but I don't know if this would have widespread 

acceptance.  There could be a voluntary subscription for those in support”. 
 

“If we value the benefits we receive from our library service then everyone (apart from 
children under 16) should be asked to pay 50p per visit” 

 
Donation boxes were mentioned in 29 comments. 

 
“Have donation pots so anyone that uses the library often can donate money, and ask for 

a supplement for group activities”. 
 
The suggestion to not reduce the green bin charge and using this money to support 
libraries in 246 comments.  
 

“Green bin charge should revert to £36” 
 

“I am a green bin user and am happy to pay the existing £36 rather than reducing it to £30 
- the extra can then be used to support our existing library services” 

 
Over two hundred comments (221) stated that they were against the proposal to cut library 
services. A further 69 comments stated that they were against the proposal to cut the 
mobile library service.  
 
“I do not agree that the council should attempt to cut budgets with regards to the library full 

stop.  This is because of the broad spectrum of users that will be affected”. 
 
No further suggestions were given in 188 comments. 
 
Using volunteers and offering work experience was mentioned in 182 comments. A further 
173 comments suggested reducing opening hours. 
 
“Just reduce hours open in all libraries. Also are the libraries used much on a Sunday if not 

do not open on a Sunday” 
 

“Maybe shorter hours during weekdays.  Definitely keeping open later at least one 
weekday and all day Saturday for people who work long hours” 

 
Some comments related to other council services. Over one hundred comments (164) 
suggested reducing staff, management and councillor costs. Spending council money 
better or applying for extra funds was mentioned in 148 comments.  

 
“Cut the cost of managers and executive staff in the council” 

 
Increasing council tax and car parking charges in South Gloucestershire was suggested in 
70 comments. A further 16 comments suggested improving council tax and fine 
collections. Cutting other council services such as housing benefits, welfare payments and 
bus pass subsidy was also mentioned in 14 comments.  
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The suggestion to merge with other facilities was mentioned in 79 comments and a further 
74 comments specifically suggested merging with one stop shops. 
 
“Make the library more community based and incorporate additional library services such 
as One Stop, mobility, Social Services, etc.  Each can benefit from shared and available 

facilities” 
 
Cutting resources including DVDs, newspapers, books and activities was suggested in 42 
comments. 
 

“Reduce the hire of CDs/DVDs” 
 

“Materials costs reduced by not purchasing fiction/novels, newspapers, magazines” 
 
Other suggestions included creating an alternative model for library provision (48), bringing 
in other organisations to share costs (41) and accepting unwanted books or sourcing 
second hand books (35).  
 
Table: Alternative ideas suggested in comments (number of comments). 

Revenue generation within libraries (Sponsorship/fundraising/advertising) 316 

Don't reduce green  bin charge 246 

Don't cut - general 221 

No Suggestion 188 

Use volunteers/ offer work experience 182 

Reduce opening hours 173 

Reduce staff/management/councillor costs 164 

Don't waste public money/Spend council money better/Apply for extra 
funds/S106 Money 148 

Charge for use/ increase current charges 147 

Unrelated to libraries/councils 115 

Merge with other facilities 79 

Merge with one stop shops 74 

Pay more Council Tax/Car Parking Charges 70 

Don't cut Mobile Service  69 

Create an alternative model for library provision 48 

Cut resources (audio, e-books, DVDS, newspapers, number of books) 
and activities - have more online access 42 

Bring in other organisations to share costs/conversion to Charitable trusts 
etc. 41 

Accept unwanted books/ source second hand books 35 

Other 35 

Introduce a donations box 29 

Self-serve 25 

Improve council tax collection/utilise reserves/collect fines 16 

Cut other council services - e.g. housing benefits, welfare payments, bus 
pass subsidy 14 

Rethink waste collection services  9 

Support option 1  5 

Support option 2 3 

Support option 3 1 
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A specific library was mentioned in 107 comments. The most frequently mentioned 
libraries were the mobile library (69), Chipping Sodbury (33), Downend (14), Yate (11) and 
Staple Hill (9). 
 
Table: Specific libraries mentioned in comments (number of comments). 
 

Mobile 69 

Chipping Sodbury 33 

Downend 14 

Yate 11 

Staple Hill 9 

Bradley Stoke 4 

Kingswood 3 

Patchway 3 

Winterbourne 2 

Cadbury Heath 1 

Emersons Green 1 

Hanham 1 

Thornbury 1 

Filton 0 

South Glos wide 0 
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Chipping Sodbury Library proposals 
 

Respondents were then asked whether they had any specific comments about the 

proposal to no longer fund Chipping Sodbury library. 

 

 

Chart: Chipping Sodbury library comments  
 

Analysis of comments made is given below.  

 
Survey respondents were asked to make any comments about the proposal to no longer 
fund Chipping Sodbury library. Over one and a half thousand comments were made in 
response to this question (1734). Many comments made reference to several issues and 
themes. 
 
Over four hundred comments (438) stated that they did not have any comments about this 
proposal. A further 268 comments stated that they do not use Chipping Sodbury library or 
that this proposal would not affect them.  
 
Over four hundred comments (417) stated that they were against the proposal to no longer 
fund Chipping Sodbury library. 
 

“The closure of the library will be a loss to the small, vibrant town” 
 

“It should not close; it is a valuable resource for local people and especially the elderly and 
people without transport” 
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Concerns that this proposal would cause the loss of a community resource was mentioned 
in 238 comments. 
 

“Very disappointing.  It is a lovely library.  It is a very friendly and valuable resource, well 
located and accessible.  It adds to the vibrancy of Sodbury High Street” 

 
“Not good for the community of Chipping Sodbury” 

 
Support for the proposal and encouragement to remove funding from Chipping Sodbury 
library was included in 238 comments. 

 
“Chipping Sodbury is close enough to Yate for residents to use the library there” 

 
“No point in funding Chipping Sodbury as it so close to Yate large and modern library” 

 
Concerns about the loss of facilities and activities was mentioned in 196 comments. 
 
“The people of Chipping Sodbury to lose a valuable place to meet, borrow books, and the 

many other services provided by library staff it would be a loss to a small community” 
 

“It is a social safe haven for the most vulnerable residents of Chipping Sodbury. It is a 
warm; welcoming and friendly library; where staff know customers by their first name; and 
know their needs and to best support them. This is invaluable and cannot be lost. Chipping 
Sodbury Library does a wonderful service to the local community and is well stocked and 

cares for its customers” 
 
Difficulties accessing other libraries was expressed in 155 comments. 
 

“Elderly people in Chipping Sodbury will be unable to get to Yate” 
 

“I think this will dramatically affect people who live in this local area who rely on Chipping 
Sodbury library and cannot travel to Yate” 

 
Other issues including general comments about the proposed library changes and 
suggestions to save money through other council services was referred to in 123 
comments. 
 

“Cut street lighting or only on movement of cars” 
 

“Green bin charge should revert to £36.  Library funding needs to take priority” 
 
Concerns about the impact of this proposal on older people was highlighted in 33 
comments. Other comments included suggestions to maintain the library including using 
volunteers (52), reducing opening hours (36), using the mobile library (34) and other 
suggestions to fund the service (25).  
 
Chipping Sodbury library was mentioned in 1215 comments. No other libraries were 
specified.  
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Table: Comments referring to the proposal to no longer fund Chipping Sodbury 
library (number of comments). 
 

No comment 438 

Don't make any cuts 417 

I don't use Chipping Sodbury 
library  268 

Loss of a community resource  238 

Close it 238 

Loss of facilities & activities 196 

Problems with accessing 
other libraries 155 

Other 123 

Suggestion - Use volunteers 52 

Suggestion - Reduce hours 36 

Suggestion - Use 
mobile/other service 34 

Impact - Older people 33 

Questions asked 33 

Suggested ways to fund 
Chipping Sodbury library 
service 25 

Pay more Council Tax 6 

Lose variety of stock 3 
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Mobile Library proposals 
 

Respondents were then asked whether they had any specific comments about the 

proposal to no longer provide the mobile library service.  

 

Chart: Mobile library comments 

 
Analysis of comments made is given below. 
 
Survey respondents were asked to make any comments about the proposal to no longer 
provide the mobile library service. Almost two thousand comments were made in response 
to this question (1975). Many comments made reference to several issues and themes 
related to the mobile library service.  
 
Concerns about the impact of this proposal on older people and people with disabilities 
was mentioned in 724 comments. 

 
“Would affect more vulnerable people and those without the mobility to get to a library so is 

a bad idea” 
 

“Yes, for people are disabled or can't walk far, it is the council's job to help everyone not 
just physically abled people” 
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Five hundred comments (501) stated that they were against the proposal to no longer 
provide the mobile library service.  
 

“Can't get rid of this service. How will housebound people get access to books without 
it???” 

 
“I am strongly against the closing of the mobile library which is a vital resource for the 

elderly and people with small children who many not easily be able to access their local 
library” 

 
Over four hundred comments (469) stated that they did not have any comments about this 
proposal.  
 
Concerns about the impact of no longer providing the mobile library service on schools, 
rural and isolated communities was expressed in 395 comments. 
 

“Further isolation of those living in rural locations who do not have easy access to 
transport” 

 
“There are many smaller villages and more isolated schools which will have no access to a 

public library service if the mobile library service is cut. The children love it when the bus 
comes round- what could be more exciting than the combination of transport and books?!” 
 
Over two hundred comments (235) supported the proposal to no longer provide the mobile 
library service. Of these comments 187 referred to it being cost effective to no longer 
provide the mobile library and 55 referred to the mobile library not being well used. 
 

“Agree as expensive” 
 

“A pity but consider the cost is unsustainable.  Volunteers could possibly assist those 
unable to attend the nearest library” 

 
Providing an alternative provision if the mobile library was no longer provided was stated in 
224 comments. 

 
“Fine as long as other delivery services provided to those in need i.e. use volunteers or 

deposit collections in shops/pubs” 
 
Using volunteers to deliver books to customers in place of the mobile library service was 
suggested in 175 comments. 

 
“Volunteers could obtain books from a library for those with no transport or have other 

problems” 
 
Over one hundred comments (113) felt as though this proposal was discriminatory against 
vulnerable groups.  
 

“I believe this will severely affect the lives of the elderly and disabled who rely upon this 
service.  I think you are punishing the weak and vulnerable in order to save pennies” 

 
“It should be continued. Closing would discriminate elderly, disabled, isolated people” 
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Other comments included suggested reducing the frequency of visits provided by the 
mobile library service (45), referred to more services being required in the future (41) and 
promoting the service more widely to increase usage (34).  
 
The mobile library was mentioned in 1427 comments. No other libraries were specified. 
 
Table: Comments referring to the proposal to no longer provide the mobile library 
service (number of comments). 
 

Impact on older people and people 
with disabilities 724 

Do not cut 501 

No comments 469 

Impact on schools and rural/isolated 
communities 395 

No longer provide mobile library 
service  235 

Alternative provision needs to be 
provided 224 

Agree with proposal - cost effective to 
close 187 

Use volunteers to mitigate impact 175 

Equalities - discrimination 113 

Agree with proposal - not well used 55 

Reduction in service 45 

Service will be required more in the 
future 41 

Promote/sponsor more widely to 
increase usage 34 
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Proposed main and satellite library designation 
 

One option presented in the consultation report is the designation of each library as either 

a main library or a satellite library. Main libraries would have longer opening hours and 

potentially more services funded when compared to satellite libraries which would have 

more limited opening hours. Looking at the main population centre and future population 

growth, the main libraries were proposed to be Kingswood, Yate, Patchway, Thornbury 

and Bradley Stoke, with the remainder designated as satellite libraries.  

 

Respondents were asked whether or not they agreed with the proposed designation of 

main and satellite libraries. The analysis below does not include ‘no replies’.   

 

Table: Agreement levels with main and satellite designations, numbers and percentages 

 

 
 

Chart: Agreement levels with main and satellite designations, percentages 

 
 

There was a fairly even split of opinion on this question, with 39.8% responding ‘yes’ and 

agreeing and 45.8% responding ‘no’ and not agreeing. The other 14.4% of respondents 

said they didn’t know.   

 

There is a marked difference results from those respondents who use a hub library as their 

main library, and those who use a satellite library: 
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Chart: Agreement levels with main and satellite designations, for those who use a 

proposed hub library as their main library as opposed to those who use a satellite library 

as their main library. Percentages 

 
 

The survey then went on to ask those people who said they didn’t agree with the proposed 

designation to make comments on what changes they would make. Those responses are 

analysed below.  
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Chart: Main and satellite libraries comments  
 
Analysis of comments made is given below. 
 
Survey respondents were asked to make any comments about the proposed designation 
of main and satellite libraries. Almost one and a half thousand comments were made in 
response to this question (1481). Many comments made reference to several issues and 
themes related to the main and satellite libraries proposal.  
 
Over four hundred comments (411) referred to choosing different hubs. 
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Table: Specific libraries mentioned in comments referring to choosing different 
hubs (number of comments). 
 

Emersons Green 96 

Hanham 83 

Filton 51 

Downend 45 

Kingswood 44 

Patchway 26 

Staple Hill 24 

Bradley Stoke 17 

Winterbourne 10 

Chipping Sodbury 8 

Cadbury Heath 8 

Thornbury 5 

Yate 3 

Mobile 0 

 
The comments which referred to choosing different hubs often mentioned specific libraries. 
The libraries which were mentioned most frequently were Emersons Green (96), Hanham 
(83), Filton (51), Downend (45) and Kingswood (44). 
 

“Emersons Green should be designated a main library bearing in mind the population it 
serves and the coming online of the Lyde Green development” 

 
“Hanham library is a large, busy, well used library.  It provides a hub for the whole 

community, young and elderly alike.  Please consider using this library as a main library” 
 
The criteria for designating hubs was referred to in 348 comments. 
 

“Each library is important in its own community.  All deserve equal opportunity for local 
people” 

 
Reduced accessibility to library services was mentioned in 259 comments. 
 

“A local library is essential in my opinion” 
 

“I don't drive so this is only one I can get to” 
 
Over two hundred comments (245) stated that they were against the proposed designation 
of main and satellite libraries.  

 
“Keep all open. If cuts need to be made, look elsewhere” 

 
“I would like to have all of them as main libraries” 

 
The impact on communities surrounding satellite libraries was referred to in 162 
comments. 
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“It's the smaller "satellite" locations where community is needed the most the main areas 
already have various meeting places; groups; activities etc. whereas for me the Emersons 

location is within walking distance and a key community place” 
 

“You will lose communities where libraries become satellites” 
 
Alternative suggestions were made in 139 comments. 

 
“Not when both libraries I use would be affected if Downend and Staple Hill worked in 

tandem and were open on different days that would be okay” 
 
Miscellaneous comments referring to the library service were made in 54 comments. 
 

“Satellite libraries, with less opening hours are preferable to closure” 
 
Over fifty comments (53) agreed with the proposed designation of main and satellite 
libraries.  
 

“I agree because savings need to be made and I would not like to see the libraries in 
private hands” 

 
Using an alternative revenue source to maintain library services was suggested in 48 
comments. 
 

“None.  Satisfactory as it is.  £1 p.a. per household on Council Tax would cover costs” 
 

“You can keep the green bin rebate and spend it on the libraries” 
 
Other comments included reducing opening hours (45), referred to the loss of an 
education facility (40), using volunteers (26), making cuts elsewhere (25) and the 
environmental impact (14).  
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Table: Comments referring to the main and satellite library proposal (number of 
comments). 

Choose different hubs 411 

Criteria for designating hubs 348 

Accessibility 259 

Don't cut 245 

Impact on satellite 
libraries/communities 162 

Alternative ideas/suggestions 139 

Misc 54 

Agree with proposal  53 

Use alternative revenue source 48 

Cut opening hours 45 

Loss of education facility 40 

Use volunteers 26 

Make cuts elsewhere 25 

Environmental impact 14 

Unrelated to libraries 7 

Impact on people with disabilities 4 

Impact on community 4 

Impact on older people 2 

 
A specific library was mentioned in 703 comments. The most frequently mentioned 
libraries are Emersons Green (193), Downend (138), Hanham (138), Kingswood (102) and 
Filton (88). 
 
Table: Specific libraries mentioned in comments referring to the main and satellite 
library proposal (number of comments). 

Emersons Green 193 

Downend 138 

Hanham 138 

Kingswood 102 

Filton 88 

Staple Hill 83 

Patchway 60 

Bradley Stoke 59 

Winterbourne 46 

Chipping Sodbury 31 

Yate 26 

Cadbury Heath 22 

Thornbury 14 

Mobile 9 
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Reduction in opening hours proposals 
 

The consultation document set out different ways in which opening hours could be 

reduced, if that was to be an approach taken: 

1. All libraries reduce opening hours by a set amount e.g. 7.5 hours a week 

2. Library opening hours are reduced depending on whether a library is classed as a 

main library or satellite e.g. main libraries are reduced by 5 hrs a week and satellite 

libraries buy 10 hours a week 

3. Hours are reduced depending on individual library usage patterns 

4. No longer opening on Sundays, and less busy times such as early in the morning, 

over lunch time or in the evenings 

Respondents were asked how they believed the reductions should be distributed: 

 

Chart: Responses about opening hours options, percentages 
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Table: Responses about opening hours options, numbers and percentages 

 
 

The majority of respondents thought reducing hours depending on individual library 

usage patterns was the best option (56%, 1791 responses). The least popular option 

was reducing hours depending on whether a library is classified as a main library or a 

satellite library (14%, 434 responses).  

 

The survey then went on to ask whether respondents had any specific comments about 

the proposals to reduce library opening hours. Analysis of comments made is given 

below:  

 
Chart: Opening hours comments 



Page 54 

 
Survey respondents were asked to make any comments about the proposals to reduce 
library opening hours. Almost two thousand comments were made in response to this 
question (1871). Many comments made reference to several ideas and ways library 
services could be delivered in the future.  
 
Over six hundred comments (619) stated that they were against the proposals to cut 
library services. 
 

“This should definitely not happen as working people use the services and reducing the 
hours would reduce the number of people able to get into them” 

 
“You should be making more of libraries and not cutting them” 

 
Specific suggestions about how opening times could be reduced were made in 355 
comments. 
 

“I would not open libraries in the morning at all and start lunch time and focus on after 
school and early evening and weekend service” 

 
“It is important to keep the opening hours after school as this is when many children have 

the opportunity to go to the library” 
 
Miscellaneous comments about the library service and the proposed changes were made 
in 193 comments. 
 

“I think the library service is a wonderful organisation that does nothing but good” 
 

“Librarians have been key in engaging with my children and inspiring them to read.  They 
are knowledgeable and have an excellent understanding of how to engage with children 

and inspire them to read.  My children are all avid readers now because of them” 
 
Over one hundred comments (159) agreed with closing libraries on a Sunday and reducing 
hours during quiet times. A further 149 comments felt as though opening times should be 
based usage patterns. 
 

“Any reduction in hours is regrettable.  Sunday opening should cease provided that 
libraries remain open all day Saturday and at least one late night” 

 
“Look at the footfall and when each library is used, then reduce hours when the libraries 

are not as busy” 
 
Reducing opening hours by a set amount across all libraries was mentioned in 58 
comments. 

 
“Reducing opening hours across the service is not supported. However; if this is absolutely 

necessary; it should be spread across all libraries so that no individual community is 
disproportionately affected” 

 
Over one hundred comments (138) referred to reducing opening hours being better than 
the closure of libraries. 
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“It would sadden both the children and au pair and myself to have drastically reduced 
hours.  However, it would be a much better alternative than closing it altogether” 

 
“If savings have to be made reducing hours better than closing a library” 

 
Alternative suggestions to how libraries could be delivered in the future were made in 84 
comments. 

 
“Have a 24/7 book, DVD return facility at all library and sports sites” 

 
“Could the libraries be sponsored by local shops/supermarkets?” 

 
“Offer more adult education/evening classes and raise money from course fees.” 

 
Other themes included making savings elsewhere (40), maintaining groups and activities 
(38), comments about the consultation (30) and comments referring to computer access 
(28).  
 
Table: General comments referring to opening hours (number of comments). 
 

Don't cut 619 

Opening hours ideas 355 

Miscellaneous 193 

Option 4- Cut Sundays /quiet times 159 

Option 3- Based on usage patterns 149 

Some reduction better than closure 138 

Alternative ideas 84 

Option 1- reduce all set amount 58 

Make savings elsewhere 40 

Maintain groups/activities 38 

Consultation & Communications 30 

Digital access - no computer at 
home 28 

Option 2- Adjust main/satellite 26 

Use volunteers 21 

Rotate 'closed' days 19 

Use money from green bins 16 

Unrelated to libraries 5 
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Chart: The impact of reducing opening hours comments  
 
Survey respondents were asked to make any comments about the proposals to reduce 
library opening hours. Almost two thousand comments were made in response to this 
question (1871) where 417 referred to the impact of reducing opening hours. Many 
comments made reference to several issues and themes. 
 
The impact of reducing opening hours on working people was mentioned in 185 
comments. 

 
“Evening/afternoon library hours are important to students and working people so opening 

later rather than closing earlier would be better for many people” 
 

“Need to consider access by those who work etc. so can't just cut evenings/weekends” 
 
Almost one hundred comments mentioned the impact on the community. 

 
“I think libraries should stay open as they help communities to strengthen and are a hub 

for social and family learning activities” 
 

“As community hubs the libraries are an essential service for local residents, particularly 
those in deprived areas where computer access and money for books is lacking” 

 
Concerns about the impact of reducing opening hours on children were expressed in 81 
comments. A further 66 comments referred to the impact on education. 
 
“I really disagree with closing libraries or reducing their hours as they are an essential part 

of the community and as an English teacher, they are a valuable part of the nation's 
literacy skills” 
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The impact on older people was mentioned in 32 comments. 
 

“Reducing library opening hours compromises community cohesion as the library is a 
meeting point for some lonely/elderly vulnerable people who may no longer be able to 

attend with the degree of flexibility that they now have” 
 
The impact on vulnerable people including people with mental health problems, learning 
difficulties and homeless people was mentioned in 26 comments. 
 
Other comments mentioned people on a low income (26), the accessibility of libraries (15) 
and other impacts of reducing opening hours (12).  
 
Table: General comments referring the impact of reducing opening hours (number 
of comments). 
 

Impact on working people 185 

Impact on community 96 

Impact on children 81 

Impact on education 66 

Impact on older people 32 

Impact on vulnerable people 29 

Impact on people on a low income 26 

Accessibility 15 

Impact - other 12 

 
A specific library was mentioned in 209 comments. The most frequently mentioned 
libraries were Hanham (31), Emersons Green (25), Staple Hill (25), Downend (23) and 
Chipping Sodbury (21).  
 
Table: Comments referring to specific libraries (number of comments). 
 

Hanham 31 

Emersons Green 25 

Staple Hill 25 

Downend 23 

Chipping Sodbury 21 

Filton 21 

Yate 20 

Bradley Stoke 19 

Winterbourne 18 

Mobile 15 

Kingswood 12 

Cadbury Heath 11 

Thornbury 10 

Patchway 8 

South Glos wide 1 
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Use of volunteers to support library services 
 

One of the options discussed in the consultation document involved the possibility of other 

organisations or volunteers being more involved in supporting the delivery of library 

services in the future. Respondents were asked to make comments on what support 

and/or training these organisations and volunteers would need if that was the case. 

 

Analysis of comments made is given below:  

 
If other organisations and volunteers are more involved in supporting the delivery 
of library services in the future, what support and/or training do you think they will 

need? 
 
Chart: General comments referring to using volunteers to support the delivery of 
the library. 
 
Survey respondents were asked to make any comments about the support and training 
volunteers would need if they were more involved in supporting the delivery of the library. 
Almost two thousand comments were made in response to this question (1818). Many 
comments made reference to several issues or themes related to using volunteers to 
support the library service and volunteer training.  
 



Page 59 

Over two hundred comments (206) expressed that volunteers should only be used to 
support paid staff. A further 187 comments stated that paid staff should always be present 
to provide support. 

 
“Depends on the role they are to take up; but I see volunteers (and I have been one) in 

ancillary roles only. Volunteers can help but cannot replace library staff whom I know to be 
highly trained across many disciplines” 

 
“I strongly disagree with using volunteers to put trained librarians out of work!  I am happy 
for them to take over other duties that need doing and for volunteers to be fully trained and 

supported in that, whatever they may be” 
 

“Need to work under the directions of trained staff” 
 
Almost two hundred comments (199) stated that they were against the proposal to use 
volunteers to support the library service with 7 comments expressing clear support for this. 
 

“Please don't underestimate the professionalism of librarians and their staff!  Apart from 
the training needed (extensive and costly) there is a reliability issue.  When people are not 

paid they might not stay so long or be consistently available.  Also, if we value them we 
should pay them!” 

 
Almost one hundred comments (98) identified working in a library as a qualified and skilled 
role. Comments highlighted the value of a librarian or library assistant’s professional 
qualifications, experience and knowledge about books. 

 
“Librarians are a mine of information and can direct you to things you didn't know existed. 

Well-read volunteers could help this personal service but it's a real skill” 
 

“Librarians are educated to degree standard.  Assistants must have a range of 
qualifications and attend training throughout their career.  How can you expect a volunteer 

to give the same service as trained staff and to have the same amount of book/library 
knowledge that is only learnt from experience?” 

 
The reliability of volunteers was queried in 62 comments. Concerns about the cost impact 
of paying for expenses and training for volunteers were raised in 56 comments. DBS 
checks were highlighted as important when recruiting volunteers in 53 comments.  
 
Compliments for library staff were included in 44 comments. Miscellaneous comments 
regarding the library service and other council services were made in 42 comments. 
 
Other issues raised in comments included paying volunteers (17), monitoring the quality of 
service provided by volunteers (16) and having a clearly defined role (10). 
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Table: General comments referring to using volunteers to support the delivery of 
the library (number of comments). 

Volunteers to assist paid staff  206 

No - shouldn't use volunteers 199 

Need continuous support from staff 187 

Qualified/skilled role 98 

Reliability 62 

Cost impact of paying for expenses & training 56 

Security/DBS issues 53 

Compliments for trained staff 44 

Miscellaneous  42 

Need to pay volunteers 17 

Quality of service should be monitored 16 

Suitability to be a volunteer  13 

Need a clearly defined role 10 

Yes - should use volunteers 7 

Unrealistic number for volunteers required 7 

 
 

 
Chart: Volunteer training comments  
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Many comments made reference to several issues or themes related to using volunteers 
to support the library service and volunteer training. Training needs of volunteers was 
mentioned in 362 comments. 
 
Almost three hundred comments (286) referenced the importance of customer service and 
communication skills training and a further 262 comments stated that volunteers need 
training about basic library tasks and about what services libraries have to offer. IT training 
was also highlighted by 261 comments. 
 
Over two hundred comments (236) did not know what training volunteers would need, 
some people suggested discussing training needs with current library staff. A further 226 
comments expressed their views that volunteers should have the same or similar training 
to current paid staff. 

 
“To be a librarian you need qualifications- I don't see any difference for volunteers- you 

would fund this of course! The management of volunteers is a skilled and tricky job. I do it 
myself and sickness/ sudden absence/ turnover are all very different to paid staff- so LA 

support needed” 
 

“They would need to be fully trained like the paid staff” 
 

“It would depend on what role they're being trained to fill; but they'd need the same support 
and training as paid staff at least” 

 
The requirement for a low volume of basic training and on the job training was stated in 
152 comments. 
 

“On the job training/support from staff should suffice” 
 

“They would need to work alongside trained staff while they learnt how the service works” 
 

“Very little, close supervision for first day or so” 
 
The requirement for a high volume of training was stated in 135 comments. 
 

“Lots of training would be needed to ensure service is delivered according to South Glos 
guidelines. Support would have to be available at all times” 

 
“A great deal of training and they would not have the knowledge that librarians have” 

 
“A considerable amount to meet the standards of the present staff” 

 
Training about books was also mentioned in 117 comments.  
 
It was mentioned that training requirements would depend on the volunteer’s role and 
previous experience in 77 comments. 
 

“Depending on what role a volunteer would undertake, training to achieve an acceptable 
level of service would be helpful” 
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“Depends on expectation of role.  Basic knowledge of how the library works, facilities 
available.  Strongly feel there should always be a trained librarian to support volunteers” 

 
Other suggestions included statutory training such as health and safety and data 
protection (56), working with children (55) and vulnerable groups such as homeless and 
people with mental health problems (39).  
 
Table: Volunteer training comments (number of comments).  
 

Customer service & communication skills 286 

Basic library tasks & library services 262 

IT 261 

Don't know 236 

Same/similar training to current staff  226 

Low volume - basic/ on the job training 152 

High volume 135 

Training about books 117 

Depends on role/previous experience 77 

Statutory training e.g. Health & Safety, data 
protection, first aid 56 

Working with children 55 

Vulnerable groups e.g. homeless, people with 
disabilities 39 

Other e.g. marketing, CVs, knowledge about local 
community 12 

Volunteer management & supervision training 5 

 
Specific libraries were mentioned in 20 comments. The most frequently mentioned libraries 
were Hanham (11), Filton (3), Kingswood (2) and the mobile library (2).  
 
Table: Specific libraries mentioned in comments (number of comments).  
 

Hanham 11 

Filton 3 

Kingswood 2 

Mobile 2 

Chipping Sodbury 1 

Downend 1 

Winterbourne 1 

Yate 1 

Emersons Green 0 

Staple Hill 0 

Bradley Stoke 0 

Cadbury Heath 0 

Thornbury 0 

Patchway 0 

South Glos wide 0 
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Practical support or volunteering 
 
Respondents were asked whether they (as an individual or organisation) would be willing 
to provide practical support (or volunteering) to help keep their local library open.  
 
Table: Responses saying they would be willing to provide practical support or 
volunteering, numbers and percentages 
 

Number of responses Proportion of responses

Base 3242 100%

Yes 420 13%

Maybe 1005 31%

No 1829 56%  
 
 
Chart: Responses saying they would be willing to provide practical support or 
volunteering, percentages 
 

 
 
 
Of the 3,242 people who responded to this question, 420 (13%) said yes and 1,005 (31%) 
said maybe. Of the people who answered ‘yes’, 281 provided valid contact details. Several 
others used the response box to make comments about the fact that volunteers shouldn’t 
replace paid staff, or to say they would help if they weren’t unable to due to age, disability 
or work commitments. 
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Impact of changes to library services on individuals, 
library usage and wider community 
 

Respondents were then asked to consider what the impact of these options would be on 

themselves as an individual, their use of library services and on the wider community. 

 

Analysis of comments received is given below: 

 
 
If these options were to go ahead, what impact would they have on you, your use of 
library services and the wider community? 

Chart: Comments regarding the impact on services 
 
Survey respondents were asked to make any comments about the impact these options 
would have on their use of library services and the wider community. Over two thousand 
comments were made in response to this question (2582) where 773 referred to the 
impact on services. Many comments made reference to several issues and themes. 
 
Access to books was mentioned in 224 comments. 
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“I use and enjoy the local library all year round and utilize the online services to search for 

and order books” 
 
Children’s activities were mentioned in 214 comments and a further 148 comments 
referred to children’s books. 

 
“I regularly take my children to Filton library to read and borrow books.  We also attend 

activities and events at the library; it is the only place locally that we can do this” 
 
Access to computers was mentioned in 162 comments and 81 comments referred to 
digital access. A further 28 comments mentioned online services. 
 

“I do use the computers and get photocopies and it is a valued local service for older 
people and students” 

 
“It would have significant impact on local communities particularly those residents that rely 

on the library for IT access” 
 
Work or study was mentioned in 93 comments. 

 
“Libraries have always been a focal point and for many where they learn to read and study 

for a better future” 
 
Other comments included adult events (84), community use (60), information and advice 
(60) and audio visual (43). 
 
Table: Comments regarding the imp act on services (number of comments). 
 

Books 224 

Children’s events 214 

Computers 162 

Children’s books 148 

Work/Study 93 

Adult events 84 

Digital access 81 

Community use 60 

Info & advice 60 

Audio Visual 43 

Online services 28 
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Chart: Comments regarding the impact of library proposals 
 
Survey respondents were asked to make any comments about the impact these options 
would have on their use of library services and the wider community. Over two thousand 
comments were made in response to this question (2582) where 2300 referred to the 
impact of library proposals. Many comments made reference to several issues and 
themes. 
 
Almost one and a half thousand comments (1456) were made commenting on the 
negative impact of the library proposals.  

 
“I would no longer be able to use my local library as I work and they would be shut on my 
days off. I have found it a valuable resource for information/books/DVDs, etc., and would 

be devastated at the loss of this” 
 

“I would stop reading as much as I do (by a lot) and would not have a safe place to go to 
when there are problems” 

 
The value of libraries to the community was mentioned in 347 comments. 
 

“It could result in the loss of a community meeting place, somewhere for parents with 
babies and pre-school children to visit for story time, essential for children to develop a 

love of books and reading” 
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The impact of library proposals on children was referred to in 334 comments. An additional 
134 comments referred to the impact on the whole family. 
 

“There would also be a lack of support for new parents and pre-schoolers as we would 
lose their specific activities of Rhyme Time and Story Time” 

 
It was stated in 270 comments that the proposed changes would have little or no impact 
on their use of library services. 
 

“Although some inconvenience, I could well see savings being used for more vital 
services” 

 
“Reduced hours if opening would not be an issue as being retired I am flexible on when I 

visit” 
 
The impact on literacy or education was mentioned in 252 comments. 

 
“Would reduce an area of research, reduce the amount of reading, and reduce children's 

use of books for reading and encouragement to enjoy reading” 
 
Almost two hundred comments (197) referred to the proposed changes being manageable 
and that they could adapt their plans to maintain their use of library services. 
 

“I would adjust my library usage times accordingly” 
 
The impact on older people was mentioned in 191 comments. 

 
“As a non-driving pensioner I would find access to books very difficult” 

 
The impact on low income households was referred to in 112 comments. 
 

“We are on a low income and the children's activities held in Hanham library are a huge 
help” 

 
Having difficulty travelling to other libraries was mentioned in 112 comments. 
 

“We would not have access to a regular library service, especially as access to buses is 
totally inadequate” 

 
Comments that staff are good and general compliments for staff were included in 106 
comments. A further 100 comments stated that the library service is an essential service. 
 
Other comments included the impact on working people (81), impact on people with 
disabilities (62), impact on unemployed people (54), vulnerable people (49), impact on 
community cohesion (46) and the impact on rural isolation (46). 
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Table: Comments regarding the impact of library proposals (number of comments). 
 

Negative impact - great loss 1456 

Value to community 347 

Impact on children 334 

No/little impact 270 

Impact on literacy/education 252 

Manageable - will be able to adapt 197 

Impact on older people 191 

Impact on families 134 

Impact on low income households 112 

Transport - no car/bus reliant 112 

Staff are good 106 

Essential service 100 

Impact on working people 81 

Impact on people with disabilities 62 

Impact on unemployed people 54 

Vulnerable people 49 

Impact on community cohesion 46 

Impact on rural isolation 46 

Impact on the environment 26 

Impact - other 25 

Impact on people who volunteer 3 
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Chart: Comments regarding library proposals 
 
Survey respondents were asked to make any comments about the impact these options 
would have on their use of library services and the wider community. Over two thousand 
comments were made in response to this question (2582) where 233 referred to library 
proposals. Many comments made reference to several issues and themes. 
 
Miscellaneous comments regarding the library service and the proposed changes was 
provided in 97 comments. 

 
“I would want a reduction in my Council Tax bill for reduced services” 

 
“It's a shame but understand that money has to be saved and things need to be efficient” 

 
Using volunteers to support the library service was referred to in 32 comments. A further 
12 comments suggested using both staff and volunteers to maintain the library service. 
 

“If volunteers run the library the service will deteriorate as less people will use it” 
 

“If local libraries were to close or be staffed by volunteers or disinterested organisations 
they my use would be reduced or stopped” 

 
Alternative options were suggested in 25 comments. 
 

“Working with schools has lots of promise, e.g. connecting the community to schools” 
 
Seventeen comments were unrelated to library services. 
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Other comments included co-locating services (12), option 2 (11), option 3 (11), option 1 
(9), income generation (7) and alternative savings from other services (6). 
 
Table: Comments regarding library proposals (number of comments). 

Miscellaneous  97 

Volunteer support 32 

Alternative options 25 

Unrelated to libraries 17 

Volunteer & staff together 12 

Co-locate services 12 

Option 2 11 

Option 3 11 

Option 1 9 

Income generation 7 

Alt savings from other services 6 

Volunteer managed 2 

Volunteer increased open hours 2 

Transfer to commercial 1 

Unstaffed libraries 1 

Alt savings within libraries 1 

 
A specific library was mentioned in 610 comments. The most frequently mentioned 
libraries are Hanham (101), Yate (101), Filton (77), the mobile library (69) and Chipping 
Sodbury (65). 
 
Table: Specific libraries mentioned in comments (number of comments). 

Hanham 101 

Yate 101 

Filton 77 

Mobile 69 

Chipping Sodbury 65 

Kingswood 57 

Emersons Green 49 

Winterbourne 49 

Downend 47 

Bradley Stoke 36 

Thornbury 36 

Staple Hill 35 

Cadbury Heath 21 

S Glos wide 21 

Patchway 17 
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Any other comments about library services or the 
proposals 
 
Respondents were asked whether they had any other comments about library services or 
our proposals. 
 
Analysis of comments made is given below:  
 
Please use this space to make any other comments about library services or our 
proposals. 

Chart: Library proposals comments 
 
Survey respondents were asked to make any others comments about the library 
proposals. Over one thousand comments were made in response to this question (1217) 
where 682 comments referred to the library proposals. Many comments made reference to 
several issues and themes. 
 
Over two hundred comments (261) stated that they do not agree with the proposals to cut 
services. 
 

“Do not cut them” 
 

“Keep everything as it is. Don't fix what ain't broke” 
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Miscellaneous comments regarding library services were made in 95 comments. 
 

“We would like to see your five year plan for the library service” 
 

“Good books can be obtained for next to nothing from charity shops to stock libraries” 
 
Alternative options were suggested in 72 comments. A further 67 comments suggested 
making alternative savings from other services. 
 

“I believe the Open+ system; as used by Peterborough Libraries; is a far better solution” 
 

“I would like to see more work going into considering / providing evidence for why libraries 
couldn't be co-located with other services / organisations in a community hub type of way” 
 
Income generation through libraries was referred to in 61 comments. 
 

“Could money be raised by keeping it free of charge for certain residents and more of an 
annual subscription service for those more able to pay?” 

 
“I would be prepared to hold the book group inside the library for a charge if this was an 

option that would help the library remain open” 
 

“Pay a small subscription for membership” 
 
Green bins were mentioned in 42 comments. 
 

“The cut to green bin prices is negligible, use this to help fund the libraries. Leave our 
libraries alone” 

 
“I am happy to continue paying the current amount for my green bin” 

 
Other comments included suggestions not related to cuts (28), One stop shops and 
council accommodation (25), option 1 (24), alternative savings within libraries (20), renting 
space (17), option 2 (16), increasing council tax (16), shame the cuts are necessary (16) 
and co-locating services (15). 
 
Table: The impact of library proposals as mentioned in any other comments 
(number of comments). 

Do not cut 261 

Miscellaneous 95 

Alternative options 72 

Alt savings from other services 67 

Income generation 61 

Green bins 42 

Suggestions not related to cuts 28 

OSS/Accommodation 25 

Option 1 24 

Alt Savings within libraries 20 

Renting space 17 

Option 2 16 
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Council Tax 16 

Shame it's necessary 16 

Co-locating services 15 

Volunteer support 11 

Volunteer & staff together 10 

Need more publicity 10 

Criticise consultation 6 

Staffing levels 5 

Volunteer managed 3 

Option 3 2 

Volunteer increase open hours 2 

External funding 2 

Costs are too high 2 

Unrelated to libraries 2 

Agree with cuts 1 

Transfer to NFP 1 

Transfer to commercial 1 

Unstaffed libraries 1 

 
 

 
Chart: Impact of library proposals comments 
 
Survey respondents were asked to make any others comments about the library 
proposals. Over one thousand comments were made in response to this question (1217) 
where 536 comments referred to the impact of the library proposals. Many comments 
made reference to several issues and themes. 
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The value of libraries to the community was referred to in 272 comments. An additional 
158 comments referred to libraries as an essential service. 
 

“Essential for the wellbeing of communities” 
 

“Greatly value our library” 
 
In 140 comments it was stated that staff are good and gave compliments. 

 
“I find library staff extremely helpful and knowledgeable about library services and what's 
going on in the local community.  It would be a huge loss to the community to lose them” 

 
“People there are most kind and helpful and I hope nobody is made redundant” 

 
Children’s literacy was mentioned in 88 comments and a further 51 comments mentioned 
the educational benefit of libraries. 
 

“It is paramount in providing children with key reading and literacy skills outside of 
restricted school reading” 

 
The impact on vulnerable people was highlighted in 40 comments, a further 33 comments 
mentioned older people and 15 comments mentioned people with disabilities.  
 
Table: The impact of library proposals as mentioned in any other comments 
(number of comments). 
 

Value to community 272 

Essential service 158 

Staff are good 140 

Children's literacy 88 

Educational benefit 51 

Vulnerable people 40 

Older people 33 

People with disabilities 15 

Health 8 

Rural isolation 7 

Young people 5 

Equalities 5 

Local, easy to get to 5 

Disproportionate impact 4 

Lose character of libraries 1 

 



Page 75 

 
Chart: Impact on services comments 
 
Survey respondents were asked to make any others comments about the library 
proposals. Over one thousand comments were made in response to this question (1217) 
where 174 comments referred to the impact on services. Many comments made reference 
to several issues and themes. 
 
Books were mentioned in 71 comments. 

 
“Important to keep a good choice of books, the more the better” 

 
Computers were mentioned in 57 comments. 

 
“I feel the provision of computers is an important library service as so much of modern life 

depends on it” 
 
Children’s events were mentioned in 50 comments and an additional 24 comments 
mentioned children’s books. 
 
Other comments included online services (13), audio visual (12), adult events (12) and 
information and advice (10).  
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Table: The impact of library proposals on services as mentioned in any other 
comments (number of comments). 

Books 71 

Computers 57 

Children's events 50 

Children's books 24 

Online services 13 

Audio Visual 12 

Adult events 12 

Info & advice 10 

Community use 7 

eBooks 6 

Work/Study 5 

Digital access 1 

 
A specific library was mentioned in 283 comments. The most frequently mentioned 
libraries are Hanham (54), Filton (42), the mobile library (31), Yate (24) and Chipping 
Sodbury (21). 
 
Table: Specific libraries mentioned in any other comments (number of comments). 

Hanham 54 

Filton 42 

Mobile 31 

Yate 24 

Chipping Sodbury 21 

Downend 20 

Thornbury 20 

Emersons Green 19 

Staple Hill 19 

Kingswood 17 

Cadbury Heath 16 

Winterbourne 16 

Bradley Stoke 15 

Patchway 11 

S Glos wide 1 
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Geographical location of survey respondents 
 
Map 1 below shows the response rate in wards, calculated from the number of responses 
made and census populations.  
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Other representations 
 

Wordle 
 
The wordle below provides a graphical representation of the most commonly used words 
contained in the responses to the consultation survey, letters and emails. 
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Other representations 
 
The key issues raised through the ‘other’ representations (i.e. not survey responses) 
included in this section broadly mirror the results from the consultation survey. 
 
The responses have been taken into account when producing the ‘Key findings’ section at 
the front of the report, and this section provides a more in-depth analysis of each type of 
response.  
 
This section includes analysis of the following: 
 

 Letters and emails  

 Response from Town & Parish Councils 

 Response from Political Groups 

 Letters from children/schools 

 Posters 

 Petitions 

 Public roadshows 

 Staff focus groups 

 Summary of campaigns 

 Social media 
 
As an illustration of the level of response received, there were 70 emails, 24 letters from 
the general public, 123 letters from children/schools, 2 posters, 13 petitions and 669 
comments at public roadshows received. There was a very active campaign by ‘Save 
Hanham Library’ which made use of the internet and social media as well as more 
traditional campaigning methods.  
 
All materials referred to in this section, including letters and posters, are viewable on 
request. Please ring 01454 868154 or email consultation@southglos.gov.uk.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:consultation@southglos.gov.uk
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Letters and emails  
 
In total ninety four letters and emails from members of the public were received. This 
includes comments included in a report from Healthwatch Bristol about how the library 
proposals would impact service users at Filton Library.  
 
 

 
Chart: Comments included in letters and emails regarding the library proposals 
 
Over sixty comments (63) stated that they do not agree with the proposals to cut library 
services. 
 

“I would be unhappy to see it shut which I believe is one of your options” 
 
Alternative options were suggested in 15 comments. 
 

“Why not introduce coffee shops and toilets in the libraries and make them very people 
friendly” 

 
Other comments included savings from other services (7) and income generation (6). 
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Table: Comments included in letters and emails regarding the library proposals 
(number of comments). 

Do not cut 63 

Alternative options 15 

Alt savings from other 
services 7 

Income generation 6 

Green bins 4 

Criticise consultation 4 

Miscellaneous  4 

Volunteer support 3 

Co-locating services 3 

OSS/Accommodation 2 

Volunteer & staff together 1 

Renting space 1 

Council Tax 1 

 
 
 

 
Chart: Comments included in letters and emails regarding the impact of library 
proposals  
 
The value of the library to the community was mentioned in 49 comments. A further 46 
comments referred to libraries as an essential service. 

 
“It is a community hub, and provides so much more than a place to borrow books” 

 
Children’s literacy was referred to in 25 comments. 
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“The library is used to support children’s education. The computers are used to help 

children’s homework if a child has research for their homework they can use a computer” 
 
The impact on older people was mentioned in 23 comments. A further 20 comments 
mentioned the impact on vulnerable people. 
 
“Many South Gloucestershire residents, such as older and disabled people, people living 
in the rural areas and young mothers would all be significantly and adversely affected by 

these proposals”. 
 
Young people were mentioned in 20 comments. 
 

“They offer a place for young adults to do homework and socialise in safety” 
 
Other comments included compliments for staff (19), the educational benefit of libraries 
(13), the impact on people with disabilities (8) and the impact on rural isolation (7). 
 
Table: Comments included in letters and emails regarding the impact of library 
proposals (number of comments). 

Value to community 49 

Essential service 46 

Children's literacy 25 

Older people 23 

Vulnerable people 20 

Young people 20 

Staff are good 19 

Educational benefit 13 

People with disabilities 8 

Rural isolation 7 

Health 6 

Digital access 3 

Equalities - other 2 

Disproportionate impact 1 
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Chart: Comments included in letters and emails regarding library services 
 
Books were referred to in 40 comments. 
 
“Many of us learned how to enjoy books at the library – the range there means that there is 

something to interest everyone” 
 
Children’s books were also referred to in 40 comments. 
 

“Lots of young Mums and Dads come in with their Children to borrow books” 
 
Children’s events were referred to in 36 comments. 

 
“Both branches offer many services for children and young people, including Rhyme Time 

for babies and Story time for young children” 
 
Computers were referred to in 27 comments. 
 

“The computers are well used” 
 
Other comments referred to adult events (8), information and advice (6) and community 
use (5). 
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Table: Comments included in letters and emails regarding library services (number 
of comments) 

Books 40 

Children's books 40 

Children's events 36 

Computers 27 

Adult events 8 

Info & advice 6 

Community use 5 

Work/Study 2 

Audio Visual 2 

Online services 2 

 
 

 
Chart: Comments included in letters and emails regarding specific libraries 
 
Filton library was referred to in 24 letters and emails. 
 
“Filton library has been a valuable resource towards helping me with my job search and to 

find sustainable employment” 
 
Hanham library was referred to in 9 letters and emails. 
 

“I am particularly interested in the future of Hanham Library. This is because I live in 
Hanham, and am a regular user of the library services” 

 
Other comments referred to Emersons Green library (7), Chipping Sodbury (6), Yate (6) 
and the mobile library (6). 
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Table: Comments included in letters and emails regarding specific libraries (number 
of comments). 

Filton 24 

Hanham 9 

Emersons Green 7 

Chipping Sodbury 6 

Yate 6 

Mobile 6 

Cadbury Heath 5 

Staple Hill 5 

Winterbourne 4 

Downend 3 

Kingswood 3 

Thornbury 3 

Bradley Stoke 0 

Patchway 0 

South Glos Wide 0 

 

Town and Parish Councils 
 
In total there were 14 responses from Town and Parish Councils. 
 
Nine responses referred to the proposal to no longer provide the mobile library and had 
concerns about rurally isolated communities accessing library services. Four of these 
responses suggested ways to retain this service or stated that an alternative provision 
needs to be provided. Suggestions included funding the mobile library service through 
member allocated funding, reducing the frequency of visits and sharing the mobile library 
with another local authority. One Town or Parish Council did not agree with the proposal to 
no longer fund Chipping Sodbury library. 
 
Three responses stated that they disagree with the proposed cuts and library proposals. A 
further two responses expressed concerns about the impact of proposals on their local 
library’s opening hours and staffing. One response stated their support for the use of 
volunteers and two responses stated that they disagree with the use of volunteers in 
libraries.  
 
Co-locating services, including one stop shops, with libraries was supported in three 
responses. Two Town and Parish Councils did not have any comments to give in response 
to the consultation. 
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Political Groups 
 
A response was received from the South Gloucestershire Labour Group. The full response 
is available below. 
 

South Gloucestershire Labour Group 

Response to consultation on changes to library services 

Question 5 

Labour Group values our well-trained and dedicated library staff and would not 
want to see the Council pursue policies that would lessen the quality of service 
that residents receive. We have concerns about the appropriate use of volunteers 
and the level of responsibility that it is reasonable to expect them to assume. 

Labour Group is also concerned about creating a ‘postcode lottery’ with wide 
variations in access ensuing if local communities are asked to deliver services 
outside core hours, as wealthier areas may be better placed to fund additional 
hours. 

Labour Group supports the co-location of library services with other Council 
services where possible. Unfortunately, in the case of Kingswood, the 
Conservative Administration is now forcing the removal of these other Council 
services. 

Question 6 

The scale of savings required to be found from library services is wholly 
avoidable. Labour councillors formally proposed an additional £460,000 of 
resources for the service and this was rejected by the Conservative majority on 
the Council. Although this proposal was rejected this year, there remains scope 
for councillors to reprioritise their spending and loosen the squeeze on library 
budgets. 

The Conservative Administration should abandon its policy of prioritising spending 
on reducing the green bin annual subscription and put that money towards 
mitigating cuts to 12 libraries and the materials fund at the earliest possible 
opportunity. 

Questions 8 & 9 

Labour Group reluctantly accepts the savings identified from the high-cost/low-
use services on value-for-money grounds. 

Question 10 

Labour Group is opposed to the creation of a two-tier system of main and satellite 
libraries, as this may make satellites more vulnerable in the future. We also 
question the willingness or even ability of users to access libraries other than their 
nearest: clearly those without access to private transport will find it more difficult 
to reach and use services at an alternative location and this should be avoided. 

Question 12 
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South Gloucestershire is a very diverse area and different communities doubtless 
use their libraries differently. They certainly provide a lot more than a book 
borrowing service including: 

 
  
 

  
7.     information technology and free wifi, which particularly benefits those without 
computer access at home 

8.     computer training, which skills up local people and helps them to access 
employment 

9.     summer and other school holiday activities for local children 

10.  activities for groups with special needs such as people living with dementia 
and mental health issues 

11.  a safe place for residents to visit, thus helping to combat social isolation 

We want to see clearly-understood equitable opening hours that maximise public 
access from the available budget. Clearly increasing that budget - our starting 
point - would enable an increase in opening hours. 

We do not believe that simple usage figures should be used to determine library 
opening hours. We want the Council to have a more sophisticated understanding 
of the quality of visits rather than mere quantity, for example visits to access 
support and/or technology to access employment opportunities or welfare benefits 
must be considered a higher priority than some other uses or leisure activities. 
For this reason libraries supporting the council’s Priority Neighbourhoods need to 
be safeguarded. 

Question 15 

The diminution of our library services - when additional money is available but 
being put to a less worthy purpose - should and does cause reputational damage 
to South Gloucestershire Council and widens the gap between the Council and its 
communities. 

Question 17 

We respond as elected members of South Gloucestershire Council. 

The South Gloucestershire Labour Group of councillors May 2016 

 

Letters from children/schools 
 
Over one hundred letters (123) were received from school children. 
 
The letters addressed the library proposals and stated that they were against the library 
proposal.  
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“You shouldn’t close the library or we will be sad” 
 

“You shouldn’t shut down the library because it is a good place to go” 
 
Many letters referred to borrowing books and enjoying reading, using computers for their 
homework and to play games, and attending events at the library. 

 
“Teenagers will not be able to access books in addition to this they will not get their 

homework completed” 
 
Many letters mentioned the library staff and how they will lose their jobs. 

 
“Staff will lose their jobs and get less money than they usually do as a librarian” 

 
A large proportion of letters referred to Hanham library. 
 
Several letters included drawings of books and their experience of events in the library.  
 
Figure: A photograph of a sample of ten letters from school children. 
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Posters 
 
Two posters were received from pre-school children in response to the library consultation. 
Each poster features handprints from the children at the pre-school. 
 
Figure: A photograph of a poster from pre-school children. 

 
 
 
 
Figure: A photograph of a poster from pre-school children. 
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Petitions 
 
In total thirteen petitions were received regarding the library proposals. It is not possible to 
verify if the petition has been signed multiple times by a single respondent or that 
responses come from outside the area. 
 
Table: Petitions received regarding library proposals  

Title of Petition Number of 
signatures 

Keep Filton library open! 267 

We, the undersigned, petition the Council to ensure that Hanham 
Library remains as vibrant and accessible to all members of our 
community and ensure that no reductions to the current service 
level or opening times are instigated, now or in the future 

1725 

Unison South Gloucestershire petition against library cuts in South 
Gloucestershire 

326 

Petition opposing cuts to Staple Hill Library 1018 

Petition opposing cuts to Downend Library 1015 

We, the undersigned, residents of South Gloucestershire want to 
hand back our £6 annual green bin discount to the Council, so that 
they can redirect those funds to the cost of maintaining our much 
loved library services. 

106 

Protect funding for ALL South Gloucestershire Libraries 12 

Ensure that Hanham Library remains as vibrant and accessible to 
all members of our community and ensure that no reductions to the 
current service level or opening times are instigated, now or in the 
future. 

416 

Scrap the Green Bin Discount and Use the Money to Keep Our 
Libraries Open 

177 

Maintain the current opening hours and services available at Yate 
and Chipping Sodbury libraries 

7 

Maintain the opening hours at Downend library 85 

Maintain the current opening hours and staffing levels for Cadbury 
Heath Library 

86 

Save Chipping Sodbury Library 281 
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Public roadshows 
 
In total 669 comments were recorded during the public roadshows. Over two hundred 
comments (215) were provided on postcards which were available in each library. Over 
four hundred comments (454) were written on feedback sheets which were available at 
each public roadshow. 
 

 
Chart: Comments made regarding library proposals during public roadshows 
 
Miscellaneous comments were made in 165 comments.  
 

“If libraries close permanently won't come back” 
 

“Drop-in for school run” 
 
Over eighty comments (89) stated that they were against the library proposals to cut 
services. 
 
“Leave alone, why councils are unable to provide basic services speak volumes about our 

elected representatives” 
 

“Don't want library cut back” 
 
Alterative options were suggested in 70 comments. 
 

“Stagger opening hours during week” 
 
Volunteer support was referred to by 31 comments. 
 

“Conflicted about role of volunteers - reliability, devaluing of staff” 
 
Green bins were mentioned in 27 comments. 
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“Keep the £6 from my green bin cost to help with the costs” 

 
Suggestions to improve library services, which were not related to cuts, were made in 26 
comments. 
 

“Don't have band practice when library is open - too noisy, blocks access to books” 
 
Using volunteers to increase opening hours was mentioned in 10 comments. 
 

“Volunteers would be OK - would enable longer opening hours” 
 
Other suggestions included income generation (9), having both volunteers and staff 
together (7) and needing more publicity (7). 
 
Table: Comments made regarding library proposals during public roadshows 
(number of comments) 
 

Miscellaneous 165 

Do not cut 89 

Alternative options 70 

Volunteer support 31 

Green bins 27 

Suggestions not related to cuts 26 

Volunteer increase open hours 10 

Income generation 9 

Volunteer & staff together 7 

Need more publicity 7 

Unrelated to libraries 5 

Alt savings from other services 4 

Cut  4 

Co-locating services 4 

Criticise consultation 4 

OSS/Accommodation 4 

Option 1 3 

Renting space 3 

Unstaffed libraries 3 

Council Tax 2 

Costs are too high 2 

Option 2 1 

Alt Savings within libraries 1 

Staffing levels 1 

External funding 1 

 
 



Page 93 

 
Chart: Comments made regarding the impact of library proposals during public 
roadshows 
 
Over seventy comments (73) referred to the value of libraries to the community. 
 

“It's a focal point for the community” 
 
The library being an essential service was mentioned in 57 comments. 
 

“The library provides access to books for all ages groups and is more essential than a 
skate park, hence it should continue” 

 
Compliments for staff or comments that the staff are good were given in 45 comments. 
 

“Staff are brilliant/fantastic” 
 
Older people were mentioned in 26 comments. 
 

“Libraries are an essential service and more so for us older people” 
 
Children’s literacy was referred to be in 21 comments. 
 

“Damage literary for younger children” 
 
Other comments included the educational benefit of libraries (16) and young people (12). 
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Table: Comments made regarding the impact of library proposals during public 
roadshows (number of comments) 
 

Value to community 73 

Essential service 57 

Staff are good 45 

Older people 26 

Children's literacy 21 

Educational benefit 16 

Young people 12 

Vulnerable people 8 

People with disabilities 6 

Health 5 

Rural isolation 5 

Digital access 4 

Equalities 3 

 
 

 
Chart: Comments made regarding the impact of library proposals on services 
during public roadshows 
 
Books were mentioned in 56 comments. 
 

“Range of books is most important” 
 
Computers were mentioned in 52 comments. 
 

“Access to PC” 
 
Other comments included community use (13), children’s events (11) and work/study (10). 
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Table: Comments made regarding the impact of library proposals on services 
during public roadshows (number of comments). 

Books 56 

Computers 52 

Community use 13 

Children's events 11 

Work/Study 10 

Children's books 6 

Online services 3 

Audio Visual 1 

 

 
Chart: Comments referring to a specific library during public roadshows 
 
Hanham library was mentioned in 41 comments. 
 

“Hanham is a real community library, staff are amazing and helpful, great events and 
sessions” 

 
Kingswood library was mentioned in 16 comments. 
 

“Favourite library is Kingswood” 
 
Other comments mentioned Staple Hill (12), Chipping Sodbury (11) and Winterbourne (9).  
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Table: Comments referring to a specific library during public roadshows (number of 
comments). 

Hanham 41 

Kingswood 16 

Staple Hill 12 

Chipping Sodbury 11 

Winterbourne 9 

Downend 8 

Emersons Green 8 

Thornbury 8 

Cadbury Heath 7 

Mobile 7 

Filton 6 

Yate 6 

Bradley Stoke 5 

Patchway 4 

 

Social media 
 
During the consultation period 17 status’ regarding the libraries consultation were posted 
on the South Gloucestershire Council Facebook page. In response to these posts there 
were 26 likes, 73 shares and 4 comments made. 
 
There were also 22 tweets on the South Gloucestershire Council Twitter page. In response 
to these tweets there were 63 retweets, 6 likes and 3 replies.  
 
The comments and replies stated that they were against the library proposals and queried 
the data included in the consultation documents. 
 
The following pages were created in response to the libraries consultation. 
 
Table: Details of Facebook pages relating to the libraries consultation 

Facebook page Number of members (as of 22.07.16) 

Emersons Green Library: Oppose… 149 

Save our South Glos libraries 211 

Save Hanham library 1,778 

Save South Gloucestershire Libraries 23 

NB: This list is not exhaustive and only includes pages we are aware of. 
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Staff focus groups 
 
Thirty seven members of staff attended focus groups to discuss the library proposals. 
 
During each focus group the following points were raised for each topic of discussion. 

 
When discussing the key elements of libraries the following areas were identified:  

 Library staff – the value of being able to visit a library and talk to a member of staff 

 Community space 

 Equal access and opportunities 

 Vulnerable people – providing support and a safe place for different groups of 
people including people with learning difficulties, people with mental health 
problems, gypsies and travellers, domestic violence victims, ex-prisoners and 
people who are socially isolated  

 Signposting to community services 

 Resources – books, children’s books, events, computers, books on prescription 
 
The following points were raised when discussing how libraries will change or stay the 
same in the future. 
 
Table: Points raised during staff focus groups when discussing what will stay the 
same and what will change in libraries in the future. 

Stay the same Change  

Books available Less staff and more technology – self-
service, access to libraries with a library 
card 

Free internet and access to computers More charges for services 

Access to expertise (a librarian) Shorter opening hours 

Children’s activities More IT and technical support 

Contact with members of staff Become more flexible and mobile 

Safe, community space  More technology available – e-library, I-
pads, books for kindles 

Be a free service Emphasis on printing and access to 
internet/technology 

Provide information and advice  Café atmosphere  

Work with parents and schools Community hub 

 Less books 

 Open 24 hours/day 

 More partnership working and shared 
buildings 

 Less libraries 

 Less community activities  

 
As part of these discussions we discussed new ideas for library services. The following 
ideas were suggested: 

 Having all library shelves on wheels so the space can be easily used for other 
activities 

 Co-locating services 

 Alternatives for the mobile library 

 To develop libraries to become information hubs  
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 Educate councillors about library services 

 Measure the social value of libraries 

 More advertising and promotion  

 Review charging and eligibility for access to services – suggested charging more for 
extra time on the computer, printing and photocopying, DVD and CD use, room 
hire, activities, introduce subscription fee for enhanced services. There was mixed 
reviews about charging for library services from staff.  

 Having to be a library member to access computers – have to pay if you are not a 
member in some other local authorities 

 Reduce materials budget 

 Better stock purchasing and management – do not need as many copies of books, 
staff should have an input in ordering books, 

 Sell old books, hold book sales 

 Joint working across libraries – share management staff and admin  

 Donation boxes 

 Review payment systems 

 Review usage of non-fiction books 

 Sell stationary, envelopes, stamps 

 Coffee machines 

 Solar panels on roofs  

 Sponsorships  
 
When discussing the use of volunteers in libraries the following views were expressed and 
issues raised: 

 Data protection 

 Volunteer management – would staff be expected to manage volunteers? 

 Number of volunteers needed to cover hours – unrealistic and will affect the service 
provided  

 How can volunteers replace a professional librarian? Need to educate people about 
the skills and qualifications of a professional librarian 

 Volunteers for specific tasks – groups, activities, routine jobs 

 Would need a clearly defined role 

 Continuity 

 DBS checks, recruitment, training – need to make sure the volunteer is suitable 

 Costs of training - will volunteers be cost effective? 

 Access to computer systems and passwords 

 Harder to recruit in priority neighbourhoods 

 Reliability  

 Sustainability  

 Lone working 

 Library staff have expertise about the library and the services provided 

 Risk management 

 Proposal is demoralising  

 Will volunteers be used for other roles within the council? 

 Will volunteers be able to deal with antisocial behaviour? 

 Will volunteers be able to deal with difficult customers or people with mental health 
issues? 

 Volunteers need to have staff support  

 Unsure of how much interest there would be to volunteer in a library 
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As part of these discussions the proposed changes to opening hours was discussed. The 
following issues and concerns were raised: 

 Completely review opening hours – Saturdays, Sundays, evenings, lunchtimes, 
Easter and bank holidays 

 Link opening hours to usage  

 Need to be tailor made to each library – some libraries are near schools and are 
busy after school times, some are less busy. 

 Important to retain evenings  

 Seasonal opening hours 

 Review time required to lock up  

 Need to make minimum staff levels very clear as this currently differs during 
weekdays and weekend 

 Review needs to be done in consultation with staff 

 Need to consult with service users  

 Use funding sensibly  

 Seek Parish Council support 

 Coordinate opening times of libraries in clusters 

 Needs to be fair and equitable 

 Could Section 106 money be used to fund self-service extensions? 

 Be flexible  

 Survey was leading 
 
When discussing the proposal to develop main and satellite libraries the following views 
were expressed: 

 Equality of opening hours 

 It’s like saying some are more important than others 

 Does not reflect population areas – Emersons Green, Kingswood 

 Does not consider future development  

 Need to be careful how section 106 funding is spent. Public have a poor 
understanding of how it can be used. 

 Majority of main libraries in north of county 

 Not strategically placed 

 All libraries should be treated the same 

 Cost of proposed restructure  

 Several questions were asked about staffing, temporary contracts, re-deployment 
and HR implications. 

 
As part of discussions about the future of Chipping Sodbury library the following views 
were expressed: 

 Low rent 

 Co-locating with shops/services 

 Poor public transport to Yate 

 New housing developments in Chipping Sodbury will increase demand 

 Low staffing/volunteers with self service 

 Volunteer staffed 

 Is it a public view that an open library is more important than a staffed library? 

 Counter services are always busy 

 Lots of older people who access Chipping Sodbury Library 

 Having no staff would not work as there are lots of older people who need support 
to access services 
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 Staff on specific days, access via library card otherwise 

 Link to Tourist Information Point 

 Different atmosphere to Yate and other libraries 
  

During these discussions the mobile library was also discussed and the following 
comments were made: 

 Mobile library staff have built relationships with customers 

 Provides a service for people who cannot get to a library. Need to make sure they 
can access library services  

 Essential to community 

 There is a lack of awareness about the mobile library service 

 Can take the mobile library to events or festivals 

 Impact on health, isolation, older people 

 Would a smaller van be more economical? 

 Community transport 

 Could local schools be part of library provision? 

 Extend home delivery service and use of volunteers 

 Could post offices, shops, pubs or churches help deliver library books? 

 Rural areas could set up a ‘trust library’ 

 Have ‘fold up’ libraries 

 Have book exchange/drop off/ collection points in community spaces. 

 Need to measure impact of withdrawing this service 
 

Summary of campaigns 
 
A Save Hanham Library group was developed to campaign against the library proposals. 
The Save Hanham Library group was made up of over 2000 residents from Hanham who 
were very passionate about Hanham Library and the services it provides. The campaign 
included a wide range of activities and online activity. This includes organising different 
activities, signing petitions, displaying posters in the windows of their home and local 
shops and various signs around the local area. A Save Hanham Library song was also 
written. 
 
The group also created a website and Facebook page which includes more details about 
their campaign and other activities: http://savehanhamlibrary.org.uk/  
 
Save Hanham Library Group – summary of data analysis 
 
As part of their campaign, members of the Save Hanham Library Group undertook an 
analysis of library data that was available as part of the supporting information to the 
consultation or was acquired via a Freedom of Information request to South 
Gloucestershire Council. 
 
The analysis from the group, (based on records of book-borrowing including the library, 
date, time and the postcode of the borrower), was cross-referenced with GPS coordinates, 
along with parish, ward and constituency locations. 
 
From this information the group maintains that library usage is based around local 
availability. They found that 50% of the users of any individual library travel no more than 

http://savehanhamlibrary.org.uk/
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1.5 miles to access the service. Beyond this distance, library usage drops. The conclusion 
the group made was that “the further people have to travel to use a service, the less likely 
they are to use it”. 

The group then looked at the impact, specifically on residents of Hanham Parish and 
Hanham Abbots Parish. They concluded that 94% and 86% of library users in the two 
parishes who currently use Hanham library would be beyond the 1.5 miles to the next 
nearest library, Kingswood. From their analysis the group were able to say that these two 
parishes were in the top 3 of parishes that would be most disadvantaged by the proposed 
changes. 

The group has made available interactive maps illustrating some of their conclusions: 
http://savehanhamlibrary.org.uk/library-usage/ 

As part of their response, Save Hanham Library Group also provided a brief analysis of the 
costs of staffing Hanham library, the shortfall if the library was to maintain current opening 
hours and how this related to South Gloucestershire Council’s overall Council Savings 
Plan. 

 
 

http://savehanhamlibrary.org.uk/library-usage/
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Respondent and equalities analysis 
 
Survey respondents were asked to provide information about themselves to enable us to 
understand the views of different types of people and any impact that the proposals could 
have on them. 
 
This respondent and equalities analysis is held in Appendix 15: SG Library Consultation 
2016 - Equalities tables.  
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