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Cowhorn Hill, Tower Road South 

Pedestrian Refuge 

Feedback Report 

 

 
Purpose of the report  

 
This report is to feedback the results from the recent consultation on the proposed pedestrian refuge on 
Cowhorn Hill, Tower Road South. 

 

Background 

  
Funding has been secured for provision of a pedestrian refuge on Cowhorn Hill, Tower Road South. 

 

Purpose of Scheme 

 
The purpose of the scheme is to make it easier and safer for pedestrians to cross the road. 

 

Proposed Scheme 

 
The proposed scheme is to introduce a pedestrian refuge, with associated dropped kerbs, reflective 
bollards and illuminated beacon on Tower Road South. 
 

Drawing reference 

 
Drawing number T306-416-001 shows the proposed pedestrian refuge. 

 

Consultation 

 
Details of the proposals including a plan and statement of reasons were posted on the South 
Gloucestershire website. The Council sent letters advising of the consultation to all properties affected by 
the proposals. In addition, notices were posted and maintained in the area for the 3 week consultation 
period. Local members, the Town Council and emergency services, amongst other statutory 
stakeholders were invited by email to view the consultation.  
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Feedback from the consultation 

 
The online consultation drawing was viewed a total of 93 times. There were 13 individuals and 
organisations that responded to the consultation via the questionnaire and 2 responses received by 
email. 
The comments received as part of the consultation have now been reviewed.   
The respondents were asked to fill out a questionnaire. Figures 1 through to 6, show the results of the 
questionnaire responses. 
The respondents were asked whether they supported the scheme as a whole, the results for this 
question are shown in figure 1.  
The respondents were asked whether they think the scheme will make crossing the road safer for 
pedestrians, the results for this question are shown in figure 2. 
The respondents were asked whether they agreed with the location/position of the pedestrian island, the 
results for this question are shown in figure 3. 
The respondents were asked whether they agreed with the proposed double yellow lines, the results for 
this question are shown in figure 4. 
The respondents were asked whether the island is wide enough, the results for this question are shown 
in figure 5. 
The respondents were asked whether the width of the carriageway is sufficient, the results for this 
question are shown in figure 6. 
 
 
 
 
 
Figure1: 
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Figure 2: 
 

 
 

Figure 3: 
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Figure 4: 
 

 
 

Figure 5: 
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Figure 6: 
 

 
 

 
 

The comments received as part of the consultation have now been reviewed.  The comments/concerns 
received via the online questionnaire are in appendix A, all other comments received are in appendix B.  

 

Future Programme 

 
In light of the responses received at consultation and the fact that the majority supported the proposals, 
the scheme to introduce the pedestrian refuge will now move forward to implementation. It is anticipated 
that these works will be completed before the end of the current 2017/2018 financial year.  
 
The waiting restrictions are part of a separate scheme and are subject to further consultation. 

mailto:TransportServices@southglos.gov.uk


  6 

 

Steve Evans,  

Director for Environment and Community Services  

Streetcare, Transport and Waste, Design & Operations Team, P O Box 1954, Bristol, BS37 0DD 

Tel: 01454 868004 E-mail: TransportServices@southglos.gov.uk 

www.southglos.gov.uk 

 

Appendix A 

 

Comments received at Consultation via the online 

questionnaire 

Officer’s response 

  
The refuge should be located nearer the junction with the 
golf course access road. This is where most pedestrians 
cross and the suggested location will give better lines of 
sight at the crossing for both drivers and pedestrians. 

Thank you for your comments. Positioning the island 
near the golf course access road would put it on or 
near a bend. 

I would prefer to see a pedestrian crossing there instead 
(as they are easier for mobility scooter users). Cost 
difference should be minimal. You already plan masses of 
road markings and advance signage. Only real difference 
would be layout. 

Thank you for your comments. Unfortunately there 
are insufficient funds for the installation of a formal 
zebra crossing. These crossings are more expensive 
because of the need to provide wider crossing, more 
tactile paving, belisha beacons, anti-slid surfacing, 
improved lighting on the approach and an additional 
legal/consultation stage to advertise the crossing 
and allow people to formally object. 

I do welcome this proposal as it will make it safer for 
children in the area who attend SBL school and will be 
crossing these roads. Although I think these islands don't 
always make crossing the road safer, the one that is 
located in tower lane is very risky due to the speed of 
traffic. There are no pelican or pedestrian crossings 
anywhere in the area around tower lane, Tower road 
south, Cadbury heath road etc and although these refuses 
offer a little safety for people to cross as cars don't have to 
stop and don't always do so and the roads are frequently 
busy it can be a risk crossing them. I experienced this with 
the crossing outside the shop on Tower road South. 

Thank you for your comments. Unfortunately there 
are insufficient funds for the installation of a formal 
zebra crossing. These crossings are more expensive 
because of the need to provide wider crossing, more 
tactile paving, belisha beacons, anti-slid surfacing, 
improved lighting on the approach and an additional 
legal/consultation stage to advertise the crossing 
and allow people to formally object. 

There should be yellow lines on both sides of the road and 
the island should be on tower road south not Cowhorn hill. 
You appeared of picked a narrow part of the road. 

Thank you for your comments. Double yellow lines 
already exist on one side of the road. Double yellow 
lines on the opposite side of the road will be 
proposed in the Oldland common waiting review. 
The island is proposed in the widest part of the road. 

The site for the pedestrian Island is correct, some parish 
councilors believe it should be closer to the bend of 
Cowhorn Hill which would be frighteningly dangerous as 
traffic on the descent from the hill would not be able to 
stop in time for pedestrians.  
It makes perfect sense to site the island where it is 
proposed on the plan. 

Thank you for your comments. 

I support the scheme as proposed. I feel, however, that 
some people are likely to continue to cross at the bottom 
of Cowhorn Hill to Malvern Drive because they will not be 
bothered to walk as far as the pedestrian refuge. 

Thank you for your comments. Observations show 
that most people cross where the refuge is 
proposed.  

This is long overdue! It will make it much safer for locals 
and the many kids walking to school along here. You have 
to cross the road as there is only pavement on one side of 
Cowhorn hill, and you have to take your life in your hands 
with cars speeding down the hill and round the corner! 
Very good idea-please implement. 

Thank you for your comments. 

It is also important to enforce the speed limit in the area 
around the refuge as motorists do not seem to adhere to 
the speed limit and although the refuge will provide some 
protection for pedestrians it will also encourage them to 
cross there. 

Thank you for your comments. The police already 
enforce speed limits in the area in response to 
community concerns. 
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This has always been a dangerous road to cross with 
speeding cars rushing down Cowhorn Hill even as an 
adult. It's been frightening at times with children too and 
about time there was some sort of crossing here. 

Thank you for your comments. 

 

 

Appendix B 

 

Comments received at Consultation via other methods Officer’s response 

  

I note that the drawing shows proposed waiting restrictions. I do not 
know if this will be consulted upon separately, however there is no 
objection. 
With regard to the introduction of a physical central traffic island, I would 
request that consideration be given to use of demountable street 
furniture, in the event of the route being required for wide load access. 
 
 
 
 

Thank you for your comments. 
The proposed waiting restrictions 
will be consulted upon as part of 
the upcoming Oldland common 
waiting review.  
We will use a demountable 
beacon on the traffic island to 
allow for wide load access. 

 I have never experienced a problem crossing this road  

 Centre refuge causes a pinch point and makes the road unsafe 
for cyclist with cars squeezing through.  

 Damages car wheels when they clip the curb.  

 Is this yet another case of the council imposing a unnecessary 
S106 tax on a local house builder, and must spend the money, 
whether it is needed or not? I suspect it is.  

 

Thank you for your comments. 
Others have campaigned for this 
refuge and there is overall 
support. 
The Scheme has been safety 
audited to consider the needs of 
cyclists. 
The scheme is not S106 funded. 
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