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1. Key Findings  
 

 

Priority destinations 
 

 Access to healthcare services was considered the highest priority for 
travelling by bus (59% of healthcare ‘votes’ were for it being the most 
important service), followed by access to places of employment (57%). 
 

 Shopping was rated as the least important reason for travelling but was more 
likely to be selected as a top priority by respondents aged 65+. Respondents 
also noted that retail areas are not just about shopping but are key places of 
employment, especially for younger and lower wage residents. This is 
suggested by the high use amongst survey respondents of supported services 
which connect towns and villages to retail areas (19A, 622, 627 and 78). 
 

 

 

Priority routes 
 

 The fully supported bus route most popular with survey respondents was the 
19A Bath to Cribbs Causeway (used by 48%). The most popular partially 
supported bus route was the 78 Bristol to Thornbury service (used by 34%). A 
number of services – especially fully supported ones – were used by less than 
5% of survey respondents. 

 

 Respondents were more likely to travel by bus during the daytime (90%), but 
most respondents (63%) use the bus after 6pm too. Respondents felt that 
peak hour services were the most important ones to retain. Weekdays 
are the most popular times to travel (87% of respondents) although most 
(62%) respondents use the bus at weekends. 
 

 Routes that require a change of buses are more acceptable to those with 
potentially less demands on their time, but would be a barrier to use for 
those with commitments such as studying, full-time employment or children. 
 

 

 
Groups who are more reliant on supported services 
 

 Many routes are more likely to be used by respondents with protected 
characteristics; especially respondents aged under 18, over 65, BAME or 
disabled/ long-term sick 
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 Passengers of some supported services are more likely to be reliant on buses 
for transport as most do not have access to a car (services 79, 41 and 634 
in particular) 

 
 
Expectations of Council support 
 

 Most respondents (61%) felt that the council should not set a maximum 
level of financial support for bus services. Letters and emails indicate this may 
be because the reason/ need for travel (e.g. access to hospital) is considered 
more important than the number of people benefiting from the service. 
 

 For the minority of respondents who felt there should be a limit to the financial 
support, 86% felt it should be less than £6. 

 

 

 

Customer experience of supported services 

 
 The majority (60%) of respondents felt that bus services currently met 

their needs. However certain groups, including disabled respondents and 
those with children aged under 11, were more likely to feel their needs were 
not being met. 
 

 Having access to regular services that can be relied upon to arrive on time 
is the most crucial need for respondents at the moment. However this is an 
issue for many service users 
 

 

Equalities issues and impacts 
 

 Many routes are more likely to be used by respondents with protected 
characteristics; especially younger people, people aged over 65, people from 
‘White Other’ backgrounds, people from BAME backgrounds and disabled 
people.  

 

 A number of consultation comments relate to poor frequency and reliability, 
these are issues that have a greater impact on some protected characteristic 
groups. 

 

 A high number of comments received relate to the services being a ‘lifeline’ 
for many, especially older and disabled people; for example, the only way to 
get out of the house and socialise, to access healthcare, to access education. 

 

 Some respondents commented that concessions are very welcome  
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2. Consultation purpose, methodology 
and response 

 

Research Objectives 

The purpose of this consultation was to seek views and gather opinions from groups 
and organisations on their needs and priorities for bus services which are financially 
supported by South Gloucestershire Council. 

 

 

Methodology 

 

Process 

The consultation process was supported by a dedicated consultation webpage which 
hosted all consultation documents, an online survey and a paper survey to 
download. The online consultation system sent out a notification to registered users 
informing them of the consultation and providing links to this information: 

https://consultations.southglos.gov.uk/consult.ti/BusNetworks/consultationHome 

 

As part of the consultation we also welcomed comments made online and by letter, 
email, fax and over the phone and these contact methods were promoted on 
consultation literature. 

 

Consultation information was sent to Town and Parish Councils, South 
Gloucestershire councillors and local voluntary and community organisations. 
Notifications were also sent to a range of other stakeholders and interested parties. 
All libraries and One-Stop Shops were also notified of the consultation details and 
asked to cascade the information to any interested parties. 

 

Methods: 

 

Roadshows 
South Gloucestershire Council conducted a range of street-based events between 
15th June 2017 and 9th August 2017 in places where members of the public and bus 
users might be, in order to raise awareness of the consultation and offer surveys to 
complete. Locations included UWE, shopping centres in Kingswood, Yate, Bradley 
Stoke and Patchway, as well as Broadmead in Bristol, Staple Hill and Parkway train 
station. 

 

Survey 

The survey was open from Monday 12th June 2017 until Sunday 3rd September 

 

 

https://consultations.southglos.gov.uk/consult.ti/BusNetworks/consultationHome
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Sample and Response 

The survey received a total of 1,155 responses, of which 603 were paper and 552 
were online. The consultation team also received 11 emails, 4 letters, and 1 
telephone call. 

 

General Caveats 

 
The results of this consultation are not statistically representative of the views of 
South Gloucestershire residents due to the nature of the consultation methodology 
used. The level of response, information gathered and views obtained still provide a 
useful indicator of wider opinion and any important issues that will need to be 
considered. 
 
Due to the software used and the different response options open to respondents, it 
was possible for people to submit more than one response. This has been monitored 
during the consultation period and analysis and it does not appear to have been 
abused or be a significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. 
 
Percentages used in this report have been rounded and may not add up to exactly 
100%. For some survey questions, respondents could select more than one 
response which also means that percentages or number of responses, if added 
together, can total more than 100% or more than the number of responses received. 
 
We have included all responses received direct to us as part of this consultation 
report, however we are aware of other comments made particularly via social media, 
in comments made to news articles online and in letters to the press that we have 
not been able to practically include. 
 
A full list of all comments made is available on request; there were 1,715 individual 
comments made so it has not been possible to include the full text of all comments 
within the main body of this report.  
 
 

Further Information 

 
This report was produced by South Gloucestershire Council’s Corporate Research & 
Consultation Team. 
Further information about this report is available from the Senior Corporate 
Consultation Officer:  
     01454 868154 
     consultation@southglos.gov.uk   
     www.southglos.gov.uk  
    South Gloucestershire Council, Corporate Research and Consultation Team, 
Council offices, Badminton Road, Yate, Bristol, BS37 5AF 

  

mailto:consultation@southglos.gov.uk
http://www.southglos.gov.uk/
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3. Survey Analysis 
 
 

3.1 Current Bus Usage  
 
 

Frequency of travel 
 
Overall 97% of respondents to the consultation survey used buses at least once a 
year, and 86% used buses at least once a month. 69% used buses every week, with 
42% making a journey by bus most days of the week.  
 
Throughout this report “frequent” bus users will refer to those respondents who use 
the bus at least once a week (69% of respondents), and “infrequent bus users will 
refer to those who use the bus between once a year and a few times a month (28% 
of respondents). 
 
 

Chart 1 based on Q1. “How often do you use bus services in South Gloucestershire at the 
following times of day or week?” 
 

 
 

Base size: all respondents (1,120) 
 

 
Profile of frequent users 
Groups who are more likely to use buses most days of the week are under-25s (60% 
vs. 42% all respondents), respondents who are disabled (53%), or long term sick 
(51%), white non-British respondents (62%) BAME respondents (48%), and those 
who are full-time employed (53%) or students (62%). 
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Groups who are more likely to travel a few days a week compared to average (27%) 
are those who are retired / aged 65+ (37%) or unemployed (47%). Female 
respondents were also more likely to travel by bus some of the week (29%) 
compared to males (24%). 
 
 
Profile of infrequent users 
Compared to an average of 28% of respondents using buses infrequently, groups 
who are more likely to do so are those aged 45-64 (34%), male (34% vs. 26% 
female), people who are part-time employed (33%), self-employed (48%) or looking 
after the home or family (35%) 
 
 
Profile of Non-users 
Respondents who are more likely to never use the bus compared to all respondents 
(3%) are those with children aged under 4 (12%) or aged 16-18 (10%), BAME (10%), 
or those looking after the home or family (9%). 
 

 

 
 
When respondents travel 

 

Respondents were most likely to use the bus during the daytime; 90% said they use 
the bus at least once a year during daytime vs. 63% in the evening / night. And 
14% of respondents said they never use the bus after 6pm.  
 
Respondents who are more likely to travel in the evening or at night are those aged 
19 – 24 (80%), or 25 – 44 (78%), people with children aged under 4 (70%), those 
who are employed full-time (79%) or self-employed (86%), and students (75%).   
 
There are some groups who are particularly less likely to travel by bus after 6pm, 
for instance respondents who are retired (only 50% ever travel in the evening) or 
aged over 75 (34%). Unemployed respondents are less likely to travel after 6pm 
(53%), as are people with 3 or more children (48%) or children in secondary school 
(56%). 
 
 
Table 1 based on Q1. “How often do you use bus services in South Gloucestershire at the 
following times of day or week?” 

Time of bus travel Number of Respondents % of respondents 

Daytime (all) 976 90% 

Evening / Night (all) 681 63% 

Weekday (all) 945 87% 

Weekend (all) 675 62% 

Daytime ONLY 106 10% 

Weekday ONLY 35 3% 
Base size: all respondents (1,082) 
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Weekdays are a more popular time to travel by bus (87% use the bus at least once a 
year on weekdays vs. 62% for weekends). Although unemployed respondents 
were less likely than average to use the bus during weekdays (76%).  
 
Certain groups are less likely than average to travel on the weekend; 19-24 year-
olds (48%) and students (53%) or those aged over 75 (53%), and respondents who 
are White non-British (48%) or BAME (53%).  
 
Respondents more likely to travel on the weekend were those aged 45- 64 (71%), 
those with children aged over 4, or those with no children (78%), and respondents 
who are employed part-time (72%), self-employed (95%), looking after the home or 
children (74%) or long term sick (71%). 
 
However, it appears that very few respondents restrict themselves to only travelling 
at certain times; just 10% of respondents who used buses during the day never used 
them after 6pm and only 3% of weekday bus users said they never used the bus at 
the weekend. And whilst frequent bus users are more likely to travel by bus in the 
evening (66% vs. 55% of infrequent bus users), infrequent bus users are more likely 
to use the bus at weekends (70% vs. 59% frequent bus users). 
 
 

Table 2 based on Q1. “How often do you use bus services in South Gloucestershire at the 
following times of day or week?” 

  Infrequent bus users Frequent bus users 

Base 313 796 

Daytime (before 6pm) 85% 92% 

Evening/Night (after 6pm) 55% 66% 

Monday - Friday 79% 91% 

Weekends 70% 59% 
Base size: bus users (see individual columns) 

 
 

 

What supported services do respondents use? 

 
Fully supported bus services 
 
The route the highest proportion of respondents said they used was the 19A – Bath 
to Cribbs Causeway (48%). Respondents who were particularly likely to use this 
route were aged 19 – 24 (66%) and White non-British (56%). 
 
The second most used route was 622 – Chipping Sodbury to Cribbs Causeway 
(25%). This route was significantly more likely to be used by respondents who were 
aged 18 or under (29%) or 65 – 74 (33%) / retired (30%), and respondents who were 
disabled (32%) or long-term sick (45%). 
 
Another route which 19% of respondents said they used was 86 – Kingswood to 
Longwell green. This was more likely to be used by respondents aged 65 – 74 
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(24%), as well as disabled (23%), long term sick (28%) or White non-British (29%) 
respondents.  
 
Other routes selected by respondents were 84 and 85 – Yate to Wooton-under-edge 
(16% and 14% respectively), 627 – Thornbury to Cribbs Causeway (16%), and 620 – 
Bath to Old Sodbury (15%).  
 
18% of respondents who used buses said they did not use any of the fully 
supported services, compared to only 7% of respondents stating that they did not 
use any of the partially supported services. 
 
A number of fully supported services show very little use by respondents but do 
have a higher than average use by some respondents with protected 
characteristics. The following services were all stated to be used by less than 10% 
of respondents: 
 

 626 – Wooton-under-edge to Bristol Centre (6%). More likely to be used by 
respondents aged 19-24 (13%), White non-British (16%) BAME (11%) and 
students (11%) 

 

 628 – Severn Beach to Cribbs Causeway (6%) More likely to be used by 
respondents aged 18 or under (10%) or 65 – 74 (9%), disabled (9%), White 
non-British (16%), BAME (11%) or long term sick (10%) 

 

 634 – Tormarton to Kingswood (4%). Twice as likely to be used by 
respondents aged 65 – 74 (8%), white non-British (9%) or BAME (11%). 

 

 684 – Wick to Keynsham (4%) More likely to be used by respondents aged 65 
– 74 (8%), white non-British (9%) or BAME (7%). 

 

 680 – North Yate to Filton College (3%). More likely to be used by 
respondents who are disabled (6%), white non-British (9%), BAME (7%), 
unemployed (7%) or long term sick (7%). 

 

 948 – Pucklechurch to Sir Bernard Lovell Academy (2%). More likely to be 
used by respondents who are white non-British (9%) or BAME (7%). 
 
 

 963 – Patchway to Winterbourne Academy (2%), more likely to be used by 
respondents who are BAME (11%). 
 

 967 – South Yate to Chipping Sodbury School (2%). More likely to be used by 
respondents who are aged 18 or under (7%) and households with 16-18 year 
olds and children aged under 4 (both 5%), or respondents who are disabled 
(5%) or BAME (7%) 

 
 
A couple of services were used by between 10% – 13% of respondents: 
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 615 – Thornbury town service (13%). This service is more likely to be used by 
respondents aged 65 – 74 (15%), or disabled (15%), BAME (15%), or those 
with children of primary school age (18%) 
 

 625 – Severn Beach to UWE (11%). More likely to be used by respondents 

aged 19 – 24 (16%), disabled (14%), White non-British (24%), unemployed or 

long term sick (both 14%) 
 

Chart 2: Q3a “Please select any of the bus routes you have used in the last 12 months: Fully 
supported routes” 

 
Base size: bus users (844) 
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Partially supported bus services 
 

Overall the partially supported bus services are more likely to be used by 
respondents. The most used service is the 78 – Bristol to Thornbury via Cribbs 
Causeway (34%). This service is more likely to be used by respondents aged 18 or 
under (52%) or 19 – 24 (42%), students (49%), self-employed (41), long-term sick 
(39%) or white non-British (44%).  
 
The 79 – Bristol to Thornbury is the second most popular route with 30% of 
respondents using the service, and some similar groups being more likely to use the 
service: respondents aged 18 or under (46%) or 19 – 24 (41%), white non-British 
(41%), those with children at home (39% vs. 21% who have no children), students 
(47%), but also those who are employed part-time (34%) or self-employed (41%). 
 
Quite a few services are used by around 20% - 30% of respondents, the most 
popular of which tend to run between Bristol and either Yate or Thornbury. 
 

 6 – Kingswood to Bristol (19%). This service is more used by respondents 
under 45, male (21% vs 16% of females), respondents who are white non-
British (31%), students (32%), or long term sick (31%) 
 

 7 – Staple Hill to Bristol (19%). More likely to be used by men (23% vs 16% 
females), respondents who are aged 19 – 44 (24%), white non-British (31%) 
and students (25%). 
 

 17 – Keynsham to Southmead hospital (29%). More likely to be used by 19-24 
year-olds (39%) white non-British (39%), students (32%) or long term sick 
(39%). 

 

 18 - Lyde Green to Henbury (24%). More likely to be used by respondents 
aged 19 – 44 (32%), male (28% vs 21% females), white non-British (37%), 
BAME (28%), employed full time (32%), students (39%) or long term sick 
(31%) 

 

 46 – Bristol to Yate (25%). More likely to be used by respondents aged 65 – 
74 (31%), disabled (31%), self-employed (36%), retired 29(%) or unemployed 
(29%) 

 

 X49 – Bristol to Yate (27%). More likely to be used by men (32% vs 23% of 
female respondents), students (33%), and self-employed respondents (41%) 

 

 77 – Bristol to Thornbury (28%). More likely to be used by respondents who 
are aged 18 or under (46%), have children at home (39%), are white non-
British (41%), employed part-time (34%) or students (47%) 

 

 82 – Yate to Southmead Hospital (27%). More likely to be used by 
respondents who are aged 65 – 74 (33%), disabled (32%), or retired (32%) 
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A number of partially supported services are used by very few respondents: 
 

 35 – Marshfield to Bristol (10%). More likely to be used by respondents aged 
under 25 (14%) students (14%), or white non-British respondents (13%). 
 

 41 – Yate to Malmesbury (6%). More likely to be used by respondents who 
are long-term sick (11%) 

 

 79 Marshfield to Bath Centre and schools (4%). More likely to be used by 
respondents who are white non-British (9%) or BAME (8%). 

 

 202 – Chipping Sodbury to Winterbourne (4%). More likely to be used by 
respondents aged over 75 (7%), disabled (7%), long term sick (8%) or 
unemployed (10%) 

 

 411 – Severn Beach to Marlwood Castle School (1%) 
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Chart 3: Q3b “Please select any of the bus routes you have used in the last 12 months: 
Partially supported routes” 

 
Base size: bus users (1,025) 

 
 

 
Do respondents have a choice of transport? 
 
Whilst most respondents (61%) had access to a car, respondents who use some of 
the fully or partially supported bus services are significantly less likely to have access 
to a car as either a driver or passenger, creating a greater reliance on public 
transport. Only 24% of respondents who use the 79 service from Marshfield to Bath 
Centre or the 41 from Yate to Malmesbury have access to a car. For respondents 
who use the 634 from Tormarton to Kingswood the proportion who have access to a 
car is 32%, and for the 967 between South Yate to Chipping Sodbury School or 86 
between Kingswood to Longwell Green it’s 35%.  In fact the only services which 
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more than 50% of respondents who used them had a car were the 19A, 46, X49 77, 
78, 79, 82, 622, 627, and 963.  
 
For those respondents who did not have access to a car, 43% used trains, 16% 
cycled and 29% used a taxi at least once a month. 
 
 
Chart 4. Q. 5 “What other forms of transport do you use at least once a month?” 

 
Base size: all respondents (see individual labels) 

 
 
Having access to a car does significantly reduce frequency of bus usage 
amongst respondents; only 52% of those who could use a car for travel used the bus 
frequently, compared to 69% of all respondents. However concessionary bus 
passes have little encouraging effect on frequency of usage with this group of 
respondents, since those who own one are only slightly more likely to travel 
frequently by bus (74% vs. 69% all respondents). 
 

Table 3. Frequency of travel by access to car or concessionary bus pass 

  
Total 

Car (as driver or 
passenger) 

Concessionary bus pass 

Base size  1,081  662 524 

Frequent bus users 69% 52% 74% 

Infrequent bus users 29% 42% 25% 

Non bus users 4% 5% 1% 
Base size: all respondents (see individual columns) 
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Reasons for traveling by bus 

 

The most common reason for using the bus as a mode of transport is not having 

access to a driving licence or car (43%). This is even more likely to be the reason 

for bus travel for frequent bus users (53%), respondents aged 18 or under (73%) or 

19-24 (59%), disabled (54%), and have children at home (49%). It is also more likely 

to be the main reason for those who are unemployed (69%), students (64%) or long 

term sick (71%). Lastly, those who are dissatisfied with buses are more likely to state 

this as a reason for use (47%). 

Nevertheless, it is almost as common to travel by bus because one has a free travel 

concession; 49% of respondents say they have a concessionary bus pass, and 

42% of respondents state this as a reason for using the bus. This is particularly likely 

to be a reason for respondents aged 65+ (87%) / retired (84%), those who live alone 

(55%), or are disabled (52%). 

34% of respondents say they use the bus because it is more environmentally 

friendly. This is especially likely to be a reason for respondents aged 19 – 24 or 65 

– 74 (both 42%), and respondents who are white non-British (43%). 

31% of respondents feel that it is more convenient or easier than their other options 

for travel. This is particularly likely to be true for infrequent passengers (37%), 

weekend bus users (35%) and daytime only users (39%), those aged 65+ (36%), 

those who are looking after the home or family (37%), retired (38%) or long term sick 

(35%). However convenience is significantly less likely to be chosen as a factor by 

students (21%), respondents who are unemployed (22%) or employed full-time 

(26%), have children at home (25%) white non-British (20%), or those aged under 25 

(20%). 

23% of users felt that using the bus was the more affordable option; in particular 

weekend and daytime-only travellers were significantly more likely to state this as a 

reason (26% and 27% respectively). However infrequent passengers were less likely 

to think this was the case (20%), as were those aged 18 or under (14%), BAME 

(19%), and unemployed respondents (19%). 

Only 11% of respondents felt that the bus was quicker than their other options. 

Respondents who travel only in the daytime were more likely to say buses were 

quicker than other methods (16%), as were those with children under 4 (15%). 

However white non-British respondents and those with children at home were less 

likely to find the bus their quickest option (9% each). 

In open-ended comment sections, there were 57 comments relating to personal 

preference and in particular social reasons such as not wanting to drink or drive. 

There were 42 comments relating to using the bus due to the cost of parking and 

unavailability of parking facilities. 32 comments related to not having access to 

a car or car sharing with a partner/ spouse.  There were 20 comments relating to 

using the bus due to health or disability issues which prevent them from driving or 

from walking.  
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Chart 5. Q. 8 “Why do you use the bus as a way of getting around?” 

 
Base size: bus users (1,051) 

 

 
 
Barriers to travelling by bus 
 
Of the 35 respondents who were asked why they did not uses buses, the most 

commonly reported barrier was due to poor service (23 mentions). This included 

unreliability of service, lack of relevant routes and condition of buses.   

 

 

Local resident, Frampton Cotterell 

 

The second most commonly reported barrier was timing and practicality (14 

comments); this often involved buses running too infrequently or not at the right 

times to allow individuals to travel where and when they wanted to.   

 

 

 

 

Local resident, Marshfield 

 

The third most commonly reported barrier preferring to use their own car (10 

comments) followed by cost (8 responses). 

“Not frequent enough. Not going to locations I require. Too slow” 

“I recently had to be in Bristol city centre, by 9.30am. I investigated 
the buses to find that I would have to leave at 7.30am to achieve 
this, but couldn't get back at a suitable time. I drove instead and it 
took me 40mins even in the rush hour” 
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Chart 6. Q2 “If you don’t use buses why is this?” 

 

Base size: non-bus users (35)  
 
 

 

 

  



19 
Supported Bus Network 2017 Consultation Output Report 

3.2 Satisfaction with service 
 
Overall the majority (60%) of respondents feel that the buses they use currently 
meet their needs either quite or very well, whereas 40% felt that buses met their 
needs poorly or not at all. Respondents that were significantly more likely to be 
satisfied were those aged 18 or under (71% felt their needs were met well) or 65 – 
74 (69%), and those who were retired (70%). 
 
Respondents who were particularly likely to feel their needs were not well met by 
bus services were those aged 19 – 64 (48%), those with children aged under 11 
(54%), disabled respondents (46%), those who were employed full time, 
unemployed or long term sick (all 51%) and those who are looking after the home / 
family (54%). 
 
 
 
Chart 7. Q. 6 “How well do the buses you use currently meet your needs?” 

 
Base size: bus users (1,036) 

 
 
Customers who used the 411 service between Severn Beach and Marlwood were 

significantly more satisfied (67% felt bus services met their needs).  

However respondents who used some services were much more likely to feel their 

needs were poorly met; the 967 – South Yate to Chipping Sodbury school had 58% 

of its users in the survey say their needs were poorly met; the 963 - Patchway to 

Winterbourne Academy had 56% dissatisfaction, and 48% of respondents who used 

the 680 – North Yate to Filton College felt dissatisfied with bus services. 47% of 

respondents who use either the 948 – Pucklechurch to sir Bernard Lovell Academy, 

18 – Lyde Green to Henbury or 79 – Marshfield to Bath felt their needs were poorly 

met and for the 84 – Yate to Wotton-under-Edge the figure was 46%.  
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Drivers of Satisfaction 

 

Only 2% of comments were positive about use of the bus services. The most 

common reason respondents gave for saying that buses currently met their needs 

was that they had access to a range of services or that the services they had access 

to ran regularly. 

 

The most commonly mentioned theme was around the time and punctuality; ‘time’ 

was mentioned by 136 respondents and bus ‘times’ were mentioned on 69 

occasions. There were 101 mentions of buses being ‘late’ and 51 mentions of 

journeys or waiting times being ‘long’. Some respondents described buses as either 

‘unreliable’ (32), mentioned them being ‘cancelled’ (31) or ‘infrequent’ (30), and 16 

people mentioned waiting as an issue. Passengers of some services were 

particularly likely to make comments around this theme (mentions of late/ unreliable/ 

cancelled):  

 19A Bath to Cribbs Causeway (67 respondents)  

 622 Chipping Sodbury to Cribbs Casueway (37 mentions / 18% of those who 

say they use the service) 

 17 Keynsham to Southmead Hospital (50 comments) 

 46 Bristol Centre to Yate (49 mentions / 19% of those who say they use the 

service) 

 X49 Bristol to Yate (54 comments . 19% of those who say they use the 

service) 

 77, 78 and 79 Bristol to Thornbury (between 48 to 58 comments) 

 82 Yate to Southmead Hospital (49 comments) 

 202 Chipping Sodbury to Winterbourne (8 respondents or 19% of those who 

said they used the service) 

On the other hand passengers of some services were much less likely to use 

criticisms around times or punctuality; the 625, 626, 628, 684, 948, 936, 967, 41, 79 

Marshfield to Bath and 44 had less than 10% of their users use such descriptions. 

 

The choice and availability of routes was a common theme. The most frequently 

mentioned destination was Southmead Hospital (83 comments) and Bristol 

Parkway rail station was mentioned by 47 respondents. Bristol City Centre was also 

mentioned as an important place to be able to get to, with some respondents feeling 

they could not do this easily or frequently enough by bus. Poorly timed connections 

or changes in routes and timetables were mentioned by a few respondents (11). 

 

15 respondents took issue with the cleanliness of particular services; users of the 6, 

7, 17, 18, 35, X49, and 19A mentioned cleanliness at least 10 times. 
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Key issues for bus users 

 

There were a wide range of concerns raised around the current bus services 

operating in South Gloucestershire. The most frequent one was the quality of the 

service received (16% of comments). The main issue respondents identify is the 

unreliability of the service, with late buses or cancellations.  

 

 

 

Anonymous respondent 

Other service issues include impolite or inconsiderate bus drivers, and confusing, 

limited or incorrect information on bus times (e.g. at stops) or routes, or the cutting or 

changing of certain routes.  

 

Local resident, Speedwell 

The frequency of services was mentioned by 8% of respondents 

 

 

Local resident, Kingswood 

The high cost of the service was mentioned by a few respondents (8%) and access 

issues highlighted by 7% of respondents included being able to reach healthcare, 

having bus routes for new housing developments, providing services (or preventing 

their removal) for areas with a higher density of older people or children, especially 

since age and disability were seen to limit ability to drive or get to a bus stop. 

 

 

 

Anonymous respondent 

 

 

 

 

 

Local resident, Winterbourne 

“Not happy with buses being cancelled last minute or not turning up - 
especially buses which take people to work. Ensure that drivers are waiting to 
take over - not leave passengers stranded on own for 10 minutes!” 

“Some of the bus drivers are miserable and rude” 

“Once the frequency of a service drops below 1/2 hourly, people will stop using it. 
If you miss one, you can wait 1/2 an hour more than that sounds the death-knell” 

“Reinstate service 16 […] we cannot walk the distance home UPHILL to Kingswood carrying 
shopping.  This bus was also the only one suitable for returning home UPHILL from the dentist” 

“This [202] bus only runs TWICE a day, and only during the week.  I am probably the only 
person regularly catching this bus in Winterbourne who is fully mobile. For most of the 
other passengers it is a necessity and it is also a very valuable community meeting place 
because many passengers know each other and clearly enjoy each other’s company 
when travelling on the bus.  Many are mobility-impaired, some are vision-impaired and 
often passengers require assistance with their shopping or walking devices. 



22 
Supported Bus Network 2017 Consultation Output Report 

Table 4. “Is there anything else you would like the council to consider in relation to supported 

bus services?” 

Concern Number of comments Percentage 

Quality of service e.g. reliability 140 16% 

Cost 71 8% 

Frequency of service 69 8% 

Evenings and weekends service 67 8% 

Access issues e.g. disability 65 7% 

Environmental impact 61 7% 

Connecting services 56 6% 

Priority area: Rural communities 47 5% 

Journey time too long 43 5% 

Bus company issues 40 5% 

Priority area: train stations 38 4% 

Priority area: Southmead hospital 34 4% 

Bus shelter 26 3% 

bus quality 25 3% 

Priority area: Retail 25 3% 

Priority area: Schools / Colleges 16 2% 

Positive comments 14 2% 

Metrobus 13 1% 

Bus timetable 12 1% 

Bus route changing concerns 8 1% 

Base size: bus users (622) 
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3.3 Prioritizing services 
 

Access to facilities 
 
Healthcare is seen as the highest priority with 78% of respondents ranking it in 

the top 2 most important facilities to access, and 59% selecting it as the most 

important. This is closely followed by places of employment which 75% of 

respondents ranked as one of the two most important services. The least important 

services were seen as shopping (51% in top two) and social and leisure activities 

(44% top 2 and 25% ranked as least important). 

 
Chart 8. Q. 10 “Please rank how important it is for South Gloucestershire Council to provide 
access to the following facilities by bus” 

 

Base size: all respondents (see individual columns) 

Respondents who were particularly likely to consider access to healthcare as the 

most important were those who were retired (76%) or aged over 75 (70%). 

Respondents who were employed full-time drove the prioritisation of places of 

employment (69% selected it as most important vs. 39% for those who indicated a 

different occupation to full time employment). Disabled respondents were much less 

likely to consider places of employment to be the top priority (32% vs. 52% 

respondents who were not disabled), as were respondents with children (47% said 

places of employment were a top priority vs. 54% for respondents with no children). 

Education was more likely to be selected as the top priority for respondents aged 18 

or under (58%), 19 – 24 (55%), and those with children aged 11 – 18 (64%), as well 

as White non-British respondents (52% vs. 41% White British), those employed part-

time (55% vs. 39% of those employed full-time), unemployed (56%), or students 

(70%). 
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Shopping was more likely to be selected as a top priority by respondents aged 65 – 

74 (36%) or over 75 (47%), White non-British (36%), or unemployed (35%). 

Social and leisure facilities were more likely to be considered a priority by 

respondents who were disabled (27% vs. 24% not disabled), long term sick (30%) 

and those aged under 25 (27% vs. 23% aged 25+) 

 

Availability of services 
 

The vast majority of respondents (81%) said that services which run during peak 

hours were the most important for the council to continue supporting. This was 

followed by later evening services, which 39% felt were the most important, and 74% 

ranked in the top half of importance. Sunday services were seen as in the top two 

most important services by 52% of respondents, whilst bank holiday services were 

seen as one of the least two important services by over half (55%) of respondents. 

 

Chart 9. Q. 11 “Thinking about the future of the bus service, please rank how important it is for 
South Gloucestershire Council to provide the following” 

 

Base size: all respondents (1,131) 

Respondents who were employed full time were more likely to consider peak hour 

services as the most important (90%). Whereas later evening services were more 

likely to be the most important to respondents aged 19 – 24 (54%), or who were 

White non-British or BAME (both 56% vs. 34% White British).  

Sunday services were more likely to be considered the most important to 

respondents aged 19 – 24 (46%), White non-British or BAME (both 51% vs. White 

British 28%). And bank holiday services were more likely to be considered the most 

important to respondents aged 19- 24 (42%), White non-British (46%) and BAME 

(40%). 
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Importance of direct services 
 

Overall, there are more respondents who are willing to change buses to get to 

their destination (53%) than those who are not (47%). However, this depends to 

some extent on how frequently respondents travel by bus, with frequent bus users 

being more willing to change buses (56%) compared to infrequent bus users 

(50%), and those who don’t use buses being largely unwilling to use non-direct 

routes (63%). 

 

Chart 10. Q.14 “Would you be prepared to catch more than one bus to get to your 

destination?” 

 
Base size: all respondents (1,107) 

 

Respondents who would be more likely to take routes which require changes are 

those aged 65+ (65%), those who live alone (60%), who are employed part-time 

(60%), or who are long-term sick (60%), perhaps indicating those who are more 

likely to have a greater amount of free time or can be more flexible with it. 

Respondents who are significantly less likely to be prepared to catch more than one 

bus to reach a destination were those aged 19- 24 (64% would not), or 25 – 44 

(55%), respondents who are white non-British (61% would not vs. 46% White 

British), those who have children at home (53%), are employed full time (59%) or are 

students (58%).  
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3.4 Information 
 
Overall, the most used sources of information for buses are ones at the bus 
stop. The one that is used by most respondents is on-stop timetable displays (91% 
have used this, with 76% using it either sometimes or often). After this, the second 
most common item used for information on buses is the on-stop real time information 
display, which 89% of respondents have used, and 55% use frequently. 
 
Whilst bus operator websites are the third most common source of information 
to ever be used (83% have used), they are used far less frequently than 
smartphone apps, which 49% of respondents say they use often. Interestingly, 
smartphone apps are much less likely to be used sometimes or occasionally, 
suggesting they are used by those who need to check bus information very regularly.  
 
A third (33%) of respondents use paper timetables often, but a substantial minority of 
respondents never use them (26%) 
 
Using an online search engine or map is something 72% of respondents have 
done but only 29% use often, suggesting it is a port of call for those who need 
information less regularly 
 
The items least likely to be used are the South Gloucestershire Bus Network Map 
(47% never use, and only 13% use often), Traveline Journey Planner (43% never 
use, 19% use often), and Travelwest Journey Planner (42% never use and 22% use 
often). 
 
Looking at information source by type of bus user, those who travel frequently by bus 
are more likely than average to use often the on-stop timetable (48%) or real-time 
information displays (61%), or smartphone app (53%). Whereas infrequent 
travellers are most likely to use on-stop timetables or real-time information 
displays (68% use either at least sometimes) or bus operator websites (61% use at 
least sometimes). 
 
Respondents who travel by bus after 6pm are more likely than average to use on-
stop real-time displays often (59%), smartphone apps (55% use often), and the 
Travelwest (25%) or Traveline (21%) journey planners often. 
 
Respondents who travel during the daytime only are the least likely to say they use 
any sources of information, but in particular are less likely to use online sources such 
as search engines (51% have never used), smartphones (62% have never used) or 
the online journey planners (between 66-68% have never used). 
 
28% of respondents did not have any access to the internet, whilst 17% only 
had access to the internet through a landline connection, and 55% had access to the 
internet by a smartphone. Respondents who had no access to the internet were 
more likely to use on-stop timetable information (52% use vs 44% overall) but were 
less likely to use the real-time displays often (43% vs. 50% overall). Almost half said 
they use paper timetables often (48% vs. 33% overall).  
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Respondents who have a smartphone are slightly more likely to use a bus operator 
website than those who only have landline internet (65% use sometimes or often vs. 
68% for internet users) but are significantly more likely to use a search engine or 
online map (53% use sometimes or often vs. 32% for internet only users). 57% of 
smartphone users say they use an app often, whereas they tend to use journey 
planners less, with Travelwest being used at least sometimes by 41% of 
smartphone owners and Traveline being used at least sometimes by 35%. 
 
The bus network map was more likely to be used sometimes or often by those 
without any access to the internet (51%) compared to those with a smartphone 
(31%) or internet only (27%). 
 
 
Chart 11. Q.9 “How often do you use the following sources for information about buses?” 

 
Base size: bus users (see individual labels) 
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3.5 Level of financial support for buses 
 
 
Most respondents (61%) did not think the council should set a maximum level of 
financial support for bus services in terms of a figure per passenger. 
 
Chart 12. Q.12 “Do you think the council should set a maximum level of financial support per 
passenger on its supported services?” 

 
Base size: all respondents (1,025) 

 
Respondents who were more likely to think the council should set a maximum level 
of financial support were those aged 25 – 44 (45%), respondents with children under 
the age of 11 (54%), or who were disabled (45%), employed part-time (46%) or 
unemployed (66%). 
 
For the minority who felt there should be a limit to the financial support for bus 
services, the vast majority (86%) thought the amount should be £6 or less, with 59% 
believing it should be £4 or less. 
 
The option to write any amount above £8 demonstrated that there may have been 
confusion around the meaning of this question. 3 respondents said they had no idea 
or weren’t sure, while two assumed or asked if this amount was per trip. Three stated 
that they didn’t have enough information to answer the question, and another three 
said they didn’t understand the question. 5 respondents put a figure of £10. 
 
  



29 
Supported Bus Network 2017 Consultation Output Report 

Chart 13. Q.13 “If yes, what do you think the maximum level of financial support per passenger 
should be?” 

 
Base size: respondents who thought there should be maximum level of financial support per 

passenger (395) 
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3.6 Profile of survey Respondents 
 
 
Type of respondent  

 
Out of 1,054 respondents who specified in what way they were responding to the 
survey, 99% or 1,043 stated they were individuals, whilst only 11 (1%) said they 
were answering on behalf of an organisation.  
 
The recognised organisations who responded are: 
 

 Frenchay Parish Church 

 Castle School & Castle School Sixth Form 

 Bitton Parish Council 

 TFGB and Friends of Bristol Suburban Railway 

 Southmead Hospital 

 Sharelives 

 TRAPP'D (Thornbury Residents against Poorly Planned Development) 

 Camra pub group Bristol 

 Milestones Trust 
 

All following profile attributes relate to individual respondents, since those answering 
on behalf of an organisation were not asked these questions. 
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Age 

 

The survey received a robust number of respondents from each age group. However 
only 12% of respondents were under 25, and 50% of all respondents were aged 
between 45-74, with 39% of respondents being in the 65+ age group.  

 

Chart 14. Q19 “Your Age” 

 
Base size: all indivduals (1,127) 

Gender 

 

The majority of survey participants were female, making up 65% of all respondents, 
whilst male respondents made up 34% of all participants. 

 

Chart 15. Q20 “Your gender” 

  

Base size: all individuals (1,102) 
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Disability 

 

22% of respondents stated that they had a disability of some kind, with some 
respondents having more than one disability. 6% had a physical impairment, and 6% 
had a long standing illness or health condition.  

 

Table 5. Q23 “Do you consider yourself to be disabled?” 

Disability % of Respondents 

No 75% 

Prefer not to say 4% 

Yes - Physical impairment, such as difficulty using arms or mobility issues 
which may mean using a wheelchair or crutches 6% 

Yes - Sensory impairment such as being blind/ having serious visual 
impairment, or being deaf/ having a serious hearing impairment 4% 

Yes - Mental health condition, such as depression, anxiety or schizophrenia 5% 

Yes - Learning disability/difficulty (such as Down's Syndrome, dyslexia, 
dyspraxia) or cognitive impairment (such as autistic spectrum disorder) 4% 

Yes - Long standing illness or health condition, such as cancer, HIV, 
diabetes, chronic heart disease or epilepsy 6% 

Yes - Other (please state) 4% 
Base size: all individuals(1,094) 

 

Of the 70 individuals who mentioned another type of disability, 11 mentioned 
arthritis, 10 mentioned other physical impairments, 22 had long standing health 
conditions, 8 had sensory impairments, 3 had learning difficulty or cognitive 
impairment, 1 had a mental health condition, and 3 mentioned being old.  
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Ethnicity 

 

90% of respondents were of White British origin. 5.6% of respondents were from 
White Other groups, most of which were European and some were British. 4.2% of 
respondents were from BAME groups, which 1.8% were from Asian ethnic groups. 

 

Table 6. Q25 “Your ethnicity” 

Ethnic Group 
Number of 

respondents 
% of 

respondents 

Arab/Arab British 1 0.1% 

Asian/Asian British – Bangladeshi - - 

Asian/Asian British – Indian 5 0.5% 

Asian/Asian British – Pakistani 1 0.1% 

Asian/Asian British – Chinese 10 0.9% 

Asian/Asian British – Other (please state) 3 0.3% 

Black/African/Caribbean/Black British – African 4 0.4% 

Black/African/Caribbean/Black British – Caribbean 2 0.2% 

Black/African/Caribbean/Black British – Other (please 
state) 1 0.1% 

Gypsy or Traveller of Irish Heritage 1 0.1% 

Mixed/Multiple Ethnic Groups – White & Asian 6 0.5% 

Mixed/Multiple Ethnic Groups – White & Black African 3 0.3% 

Mixed/Multiple Ethnic Groups – White & Black Caribbean 3 0.3% 

Mixed/Multiple Ethnic Groups – Other (please state) 2 0.2% 

White – English/Welsh/Scottish/Northern Irish/British 943 85.0% 

White – Irish 17 1.5% 

White – Other (please state) 41 3.7% 

Other ethnic group (please state) 2 0.2% 

Prefer not to say 64 5.8% 
Base size: all individuals (1,109) 
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Household / Family composition 

 

Just over half of respondents (53%) lived in households with 2 adults. 30% of 
respondents were adults living alone or a child living with one adult (1%). 17% of 
respondents lived in a house with 3 or more adults.  

 

Chart 15. Q21 “How many adults are there living in your household?” 

 
Base size: all individuals (1,097) 

 

 

70% of households did not have any children living at home.  

 

Of the 30% of respondents that did have children at home, 91% were aged over 18 
and 9% were aged 18 or under (i.e. they were one of the children). Half of these 
respondents had only one child (15%), and the remaining 15% had 2 or more 
children. Of the households with children in. there was a fairly even spread of ages; 
36% had children aged under 4, 38% had children aged 5-10, 40% had children 
aged 11-15 and 21% had children aged 16 -18 
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Employment Status 

 

Almost half of all respondents (43%) were retired. 43% were employed either full-
time, part-time or freelance; the majority being full-time (29%). 7% of respondents 
were students. 

 

Table 7. Q26 “Which of the following applies to you?” 

Employment status % of respondents 

Employed full-time 29% 

Employed part-time 12% 

Self-employed / freelance  2% 

Unemployed 3% 

Government funded training course/ apprenticeship 1% 

Student 7% 

Away from work (ill, maternity leave, holiday or 
temporarily laid off) 1% 

Looking after home/family 3% 

Long term sick/disabled 3% 

Retired 43% 

Prefer not to say 2% 

Other 2% 
Base size: all individuals (1,110) 
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Geographical location 

 

Table 8. Q17 “Please enter your full postcode” 

Ward Local Authority Number 

Almondsbury South Gloucestershire 22 

Bitton South Gloucestershire 8 

Boyd Valley South Gloucestershire 22 

Bradley Stoke Central and Stoke Lodge South Gloucestershire 24 

Bradley Stoke North South Gloucestershire 8 

Bradley Stoke South South Gloucestershire 14 

Brislington East South Gloucestershire 1 

Charfield South Gloucestershire 16 

Chipping Sodbury South Gloucestershire 41 

Cotswold Edge South Gloucestershire 11 

Dodington South Gloucestershire 31 

Downend South Gloucestershire 29 

Emersons Green South Gloucestershire 45 

Filton South Gloucestershire 21 

Frampton Cotterell South Gloucestershire 21 

Frenchay and Stoke Park South Gloucestershire 24 

Hanham South Gloucestershire 23 

Kings Chase South Gloucestershire 40 

Ladden Brook South Gloucestershire 16 

Longwell Green South Gloucestershire 20 

Oldland Common South Gloucestershire 18 

Parkwall South Gloucestershire 10 

Patchway South Gloucestershire 48 

Pilning and Severn Beach South Gloucestershire 4 

Rodway South Gloucestershire 37 

Severn South Gloucestershire 6 

Siston South Gloucestershire 7 

Staple Hill South Gloucestershire 26 

Stoke Gifford South Gloucestershire 38 

Thornbury North South Gloucestershire 98 

Thornbury South and Alveston South Gloucestershire 64 

Westerleigh South Gloucestershire 10 

Winterbourne South Gloucestershire 31 

Woodstock South Gloucestershire 49 

Yate South Gloucestershire 1 

Yate Central South Gloucestershire 26 

Yate North South Gloucestershire 32 

Total 942 
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Outside of South Gloucestershire 

Ward Local Authority Number 

Chew Valley North B&NES 2 

Keynsham North B&NES 1 

Keynsham South B&NES 1 

Newbridge B&NES 2 

Ashley Bristol 2 

Avonmouth and Lawrence Weston Bristol 3 

Bedminster Bristol 1 

Bishopston and Ashley Down Bristol 3 

Bishopsworth Bristol 1 

Brislington West Bristol 1 

Central Bristol 1 

Clifton Bristol 1 

Clifton Down Bristol 4 

Cotham Bristol 1 

Easton Bristol 2 

Eastville Bristol 2 

Frome Vale Bristol 14 

Hartcliffe and Withywood Bristol 2 

Henbury and Brentry Bristol 1 

Hillfields Bristol 5 

Horfield Bristol 9 

Knowle Bristol 1 

Lawrence Hill Bristol 2 

Lockleaze Bristol 4 

Southmead Bristol 3 

St George Central Bristol 3 

St George Troopers Hill Bristol 3 

St George West Bristol 2 

Stoke Bishop Bristol 3 

Westbury-on-Trym and Henleaze Bristol 7 

Windmill Hill Bristol 1 

Dursley Gloucestershire 1 

Stroud Gloucestershire 1 

Tewkesbury Gloucestershire 1 

Wotton-under-Edge Gloucestershire 2 

Out of area Newport 1 

Backwell North Somerset 1 

Out of area Weymouth 1 

Malmesbury Wiltshire 1 

Total 97 

Incomplete Incomplete 40 

Unknown Unknown 16 
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4 Other representations 

Emails, letters and telephone responses 
 
Eleven emails, four letters and one telephone call were received. The letters 
received are shown at the end of this section. The contents of the emails are shown 
in a table below.  
 
One of the main themes that emerged from these responses were around the 
importance of access to employment, and the reliance residents have on the 
availability of public transport to be able to find and keep jobs. The council was 
urged to consider where the main sites of employment were for residents of different 
towns and to bear in mind that retail and leisure facilities were key sources of 
employment for young people and those on lower wages who are more likely to rely 
on public transport. The importance of access to healthcare and education were 
also emphasised, along with the likelihood that people using these services might 
not be in the right condition or of the right age to be able to drive. In particular the 82 
service was mentioned by a number of participants, as both a vital service for 
residents in more rural areas such as Charfield, Coalpit Heath or Chipping Sodbury 
to be able to reach healthcare at Southmead hospital, and for its shortcomings in 
being unreliable, old and uncomfortable vehicles, and the hours of service needing to 
be extended. 
 
A few respondents objected to the concept of a maximum level of subsidy or 
that it should be based on passenger numbers, since there was a belief the 
importance of the need for the journey was more of a priority than the number of 
passengers using it (e.g. need to visit the hospital). Furthermore, the council should 
consider the barriers that might be keeping passenger numbers low on certain 
routes. Related to this a number of barriers or discouraging factors for using buses 
were mentioned, including unreliability, poor quality of vehicles, infrequent or 
reduced times, especially at certain times of day, and the price or clarity of fares. 

 
 
Table 9. Email responses to consultation 
 

Respondent Comments 

Thornbury Town Council Thornbury Town Council considered this consultation at a recent meeting. 
 
Thornbury is growing and existing services are inadequate, unreliable, lengthy 
and costly. The town council would urge SGC to ensure that services to 
Thornbury are protected, retained and existing issues improved upon. The 
services currently provided serve to connect local residents to employment, 
key transport hubs and essential services not available locally and any 
reduction would have a significant impact on the town. 
We would ask to be kept informed of any proposed changes at the earliest 
possible opportunity in order for us to influence with local knowledge the 
outcome. 
 
The town council double checked the arrangements for the consultation 
roadshow in Thornbury before promoting it locally. It was therefore 
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disappointing that officers were not in attendance and this led to several 
complaints to us. Please find below the stats from our posting, please let me 
know if you would like to see a copy of the comments made. 

Respondent Comments 

Yate Town Council Yate Town Council Response.  
We only consider some questions appropriate for a town council to complete, 
as we cannot comment on our own individual conduct, which varies of course.  
I have been asked by the Town Council to prepare and submit a response, 
which I do below.  
 
Question 6 - Poor  
 
Question 7 - The ones we have are essential, but they do not meet our need 
as the access to south mead hospital from yate is too limited, and the access 
to UWE as our local HE provider and a major employer has been terminated. 
 
Question 8 - We are very troubled by the way this is worded, as it seems to 
imply one has to have a reason FOR using buses i.e. that the norm is not to 
use a bus, as opposed to being phrased in terms of people’s reasons for using 
a bus. It would be better to say, if you don’t use a bus, why not. This would 
give you information to help overcome  those barriers - a key one of which is 
price, and the quality of bus shelters (even if there is a suitable route) 
 
Q10 - it is essential that people can get to school / college/ Uni by bus as they 
are too young to drive, to employment because often the cost of driving for 
the lowest paid undermines them working at all, and health because again 
people are often not in a position to drive to those.  We do not understand 
why you have singled out shopping as a facility or social and leisure. These 
facilities are major sources of employment - a high percentage of local people 
work in retail and in the leisure and catering industries. So these are places of 
work. Particularly for the lower paid and young workers. So they need access 
to them for work. 
 
Q11 - This depends upon the point of the service. If it is serving education 
such as UWE or day time employment, then peak hours and early evening; but 
if we are dealing with hospitals, or retail / leisure employment then evening 
Sunday and bank holiday services are vital. The retail and leisure industries 
particularly used by young and lower paid staff at these times.  
 
Q12 - We do not support the notion of maximum subsidy. How much subsidy 
depends upon the importance of the route? Giving access to an elderly person 
to visit their spouse in Southmead is priceless.  
 
Q13 - Although we do not support the notion of maximum pricing, we would 
suggest the maximum should be set in terms of an hour’s pay if you are going 
to have a maximum subsidy. We are concerned that sometimes decisions are 
taken to stop routes based on user numbers, without investigating the 
reasons - we are aware of situations where things like the timing of the bus or 
reliability or the circuitous route were reasons for limited use, which could 
and should have been addressed before terminating the service.    
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Q14 - we find that it is a huge disincentive if people have to change bus. In 
London, where buses are so frequent, this is less of an issue, but here, people 
have told us how worried they are if they have to change bus, often changing 
in an unfamiliar place, waiting an uncertain time, because of the service 
infrequency. If you are going to visit your spouse in Southmead, having to 
change bus in Downend for example is utterly unacceptable. 
 
Q15 - we would like to see a more strategic approach, in which we look at 
where jobs, education, and health are in relation to Yate, and then ensure we 
have bus access to all of those key locations. Sadly, this survey will not provide 
the information to enable that to happen - it will need more information 
about employment locations. 
We also want assurances that routes that are in existence will continue. We 
have had problems with people getting jobs in reliance on the existence of a 
bus to get to work, only to find the service removed - meaning they have to 
lose their job. So, whatever is done, we think there should be a minimum of a 
three year commitment to continuing that route.  

Member of the public Rather than use paper and ink printing a form to complete, I'm answering the 
questions in this email. 
Q1  I use buses a few times per year in total.  Exactly when varies from year to 
year. 
Q2 I don't use buses for a number of reasons: 
Some bus journeys are so indirect that it is quicker to cycle or walk 
I prefer to cycle if possible 
I can drive, for example if the weather is bad 
Unless it is a trip into Bristol City Centre I don't know what the bus fare will be 
as the maps do not show fare stages clearly 
Q4 I have access to a car & the internet (but not at the same time) 
Q5 I mostly cycle, or walk if it is very local.  When it is cold, wet, or otherwise 
unwise to cycle then I drive.  If my husband & I are both doing the journey 
then we share transport, one driving and the other as passenger. 
Q10 Ranking: 
1 Education 
2 Healthcare 
3 Employment 
4 Shopping 
5 Social & leisure 
Q11 Ranking: 
1 Hours to suit education, which might be peak hours 
2 Late evening 
3 Bank holidays 
4 Sundays 
Q12 No, as bus companies would have to prove how many passengers they 
carried on a particular route, and a given bus clearly matters to the users no 
matter how many or how few there are. 
Q14 I would be prepared to use more than one bus as long as the resultant 
route was not ridiculous. (Bristol Parkway to Frampton Cotterell via Downend 
is ridiculous and was a suggested route.)  I would not expect to pay for going 
well out of the way though, and some sort of sensible and clear through 
ticketing and pricing would have to be in place. 
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Q15 If bus companies made their fares clearer for journeys within South Glos 
then I might use the bus more.  There may be many of us deterred from using 
the buses for this reason, and there may even be enough to reduce the 
number of subsidised routes or the amount of subsidy required on a route. 

Respondent Comments 

Member of the public Re service used 47 x47 x46 
I regularly use the bus for my commute to work and leisure time whilst I have 
seen improvements in the day time services     
My only complaint is lack of the night bus service whenever I have used this 
service in the past it has been full and the lack of a late service has stopped 
me visiting Bristol bars. As a couple it is not financially viable 

Member of the public What happened to the consultation before building the Metrobus project, or 
did you bin it as you do all the others? 

Member of the public I use the number 19 and 19A bus service.It runs from Bath to Cribbs 
Causeway.The early bus leaves Tennis Court Inn, Warmley at 5:42am and goes 
to Bristol Parkway station. I would like this early bus to start at Newton Road 
Shops,Cadbury Heath. 

Member of the public We have recently moved to Littleton Upon Severn and have three teenage 
daughters who we are continuously having to drive to Thornbury to catch 
buses. 
Is there any way a bus service can come through the Village please?  

Member of the public The 501/502 services were stopped a few months ago & the number 18 
service reduced to an hourly service. Now First Bus are withdrawing the no. 
18  
  
“Service 18 – First Bus (Lyde Green – Downend – UWE – Southmead Hospital 
– Henbury) Service 18 and 18A have been cancelled by the operator, South 
Gloucestershire Council has procured a replacement service to operate 
between Lyde Green and Southmead Hospital operated by Wessex Bus see 
service 10 for details. 
  
Bristol City Council has procured a replacement service to operate between 
Avonmouth and Southmead Hospital only. This service will be operated by 
Wessex Bus and numbered Service 11/11A” 
  
See below, there is now no direct bus service from Shirehampton/ Westbury-
on-Trym (major areas of population) to Filton (Airbus/ MBDA/ UWE & the new 
Wing Int. Centre), apart from the very infrequent 77. I will have to change 
buses at Southmead Hospital. 
  
Can you please address this unacceptable transport situation so that Airbus 
employees can easily reach their place of work? 
 

South Gloucestershire 
Employee 

I am quite concerned that subsidies to public transport are being looked at as 
potential savings given the reduced funding 
 
Once the West of England Major and his team and funding are up and running 
then it may be practical to look at subsidy levels but until there is something 
in place, considering the congestion in South Gloucestershire, extending 
subsidies should be considered, not cuts 
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Respondent Comments 

Member of the public Hello, I was curious into a few particular issues I have around the area I lived in 
for 27 years, charfield. 
I feel there should be a bus to serve charfield and wotton under edge that goes 
directly to bristol. Like the old 309. I understand south gloucestershire council 
provide funding for half of some rural area run busses so was hoping you may 
consider this. Stagecoach run most services near by, but am also aware first 
bus provide services in Thornbury and yate and have previously served 
charfield aswell.   There could be numerous routes trialed. 
1) bristol - gloucester road - cribbs - Thornbury - falfield - charfield - wotton 
2) bristol - m32 - filton college- cribbs - m5  - charfield - wotton 
3) bristol - m32 - hambrook - winterbourne - yate - wickwar - charfield - wotton 
4) bristol - m32 - filton - Bradley stoke - m5 - charfield - wotton - Dursley 
 
These are some viable routes that would link the city of bristol to neighbouring 
large towns such as yate and Thornbury aswell as giving the rural villages 
accessability to bristol too.  I would like to point out 2 big housing estates are 
currently going up in charfield and better transport links will be 
needed.  Especially if 1000 homes are going ahead. 
I hear that charfield train station is in pipeline to be reopened in the near future. 
Which will be excellent aswell. A new bus service would stop there on the way 
through the village linking wotton to the new station.  
I very much like to hear your opinions on the above.  
 
Also charfield is having a lot of housing developments in the area going up or 
planned so the amounts of people needing reliability of transport will go up. A 
lot of people venture out of bristol to come to the likes of charfield where there 
no city life. 

 

Member of the public I try & be ‘green’ so use a variety ways of travelling to/from work in Bristol 
City Centre from Wick.  I have a pre paid 10 journey card which I hadn’t used 
for a few months because sometimes I need to drive as i have to visit places 
other than my work base, or I car share or cycle to/from work. 
I was rather surprised last week to find the time table had changed for the 35, 
what happened to the later bus? 17:15 as the last bus isn’t too helpful for 
workers in town, even if you finish at 17:00 like most jobs, it’s rare to finish on 
time.  Also I have often walked to the stop in Nelson St or Harbourside to get 
on because its really hard to alight near Primark because its so busy, buses 
already stopped block your view, people who want to travel to Lawrence Hill 
& Kingwood get on & fill the bus despite the fact they can get on other buses, 
whereas if you live in Wick & Marshfield you have no other choice & need to 
get on the 35.  Now you have to get on the 17:15 because you can’t wait & get 
a later one & be assured of a seat. 
These changes make it less likely that I a paying non concession passenger is 
likely to use the bus & more likely that I will drive. 
i hope these comments will become part of the consultation, I couldn’t find 
the form I expected on your web site. 
I only knew of the consultation because I read about it in ‘The Week’ free 
magazine. 
 
PS: Any complaints I ever, ever registered with the bus company have never 
been answered, even when I went into the station & completed a form.  Not 
good! 
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One telephone call was received regarding the 82 Bus service. The respondent 

described it as a very old vehicle that was much older than other buses (e.g. 46 and 

47). The respondent said it shouldn’t’ be subsidised by the council; that it was in a 

disgusting condition, for example with nails sticking into her through the seat since 

the seats are not cushioned; that it is dirty, noisy, shaky, and always breaking down. 

 

The following letters were received from, Patchway Town Council, Dodington Parish 

Council, MP Luke Hall and one member of the public:  
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5 Equalities Impact Analysis 

 

5.1 Introduction 
 
The Council Plan and the Joint Local Transport Plan Strategy support the need for bus 
services to be provided to meet local needs where they are not provided without subsidy by 
operators. 
 
The Council currently provides financial support to a wide range of bus services.  This 
includes services which are entirely funded by the Council and others which are commercial 
services that receive top up or ‘de-minimus’ funding. For example, single journeys, early 
morning or evenings, Sundays, Bank holidays and services that are predominately school 
bus routes that also provide a public service element for non-entitled pupils. 
 
The Council needs to identify savings of £250k from its supported bus budget in 2019/2020. 
To help inform where potential savings can be made the Council is seeking views and 
gathering opinions from individuals, groups and organisations on their needs and priorities 
for bus services which are financially supported by South Gloucestershire Council.  The 
findings and proposals will also will form part of a wider Bus Strategy which will be 
developed by the West of England Combined Authority. 

 
 
 

5.2 Research and Consultation 
 
 

Priorities for supporting bus services 
 
The Council issued a public consultation to gather views on what the most important 
priorities are considered to be when providing financial support for bus services; the 
consultation commenced on 12 June 2017 and ran to 3 September 2017 – a period of 12 
weeks.  The consultation included questions in relation to respondent’s Gender, Age, 
Ethnicity and Disability in order that results and feedback could be disaggregated in respect 
of the questions raised.   
 
The consultation process was supported by a dedicated consultation webpage which hosted 
all consultation documents, an online survey and a paper survey to download. The online 
consultation system sent out a notification to registered users informing them of the 
consultation and providing links to the information. As part of the consultation comments 
made online and by letter, email, fax and over the phone were welcomed and these contact 
methods were promoted on consultation literature. 
 
Consultation information was sent to Town and Parish Councils, South Gloucestershire 
councillors and local voluntary and community organisations.  Notifications were also sent to 
other stakeholders and interested parties.  All libraries and One-Stop Shops were notified of 
the consultation details and asked to cascade the information to any interested parties. 
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The consultation was promoted with a press release, via social media and advertised on all 
RTI units in South Gloucestershire.  Face to face events were organised in key locations 
such as Yate, Thornbury, Kingswood, the Mall at Cribbs, Staple Hill, Bristol Parkway and the 
University of the West of England. Hard copies of the consultation were made available in 
libraries and one-stop shops. 
 
The consultation received 1155 responses; 603 printed copies and 552 were completed 
online. The consultation team also received 11 emails, 4 letters and 1 telephone call. 
 
The respondent profile was: 

Age 

18 or under 5% 

19 - 24 8% 

25 - 44 22% 

45 - 64 26% 

65 - 74 24% 

Over 75 14% 

Prefer not to say 2% 

Sex 

Female 65% 

Male 34% 

Prefer not to say 2% 

Disability 

Not disabled 78% 

Disabled 22% 

Ethnicity 

White British 85.0% 

White Other 5.3% 

BAME 3.9% 

Prefer not to say 5.8% 
NB.  Figures may not sum because of rounding. 
 

 

 
Consultation Data - Key Points Emerging 
 
The consultation data is shown in Appendix B.  The key points emerging from the data 
analysis are: 
 
 
The groups most likely to use the services most frequently were: 

 People aged 18 – 24 

 Disabled people 

 People from ‘White other’ groups 

 People from BAME groups 

 People aged 65+ 
 
People aged 19 – 44 were most likely to use the services during the evening times and 
people over the age of 75 were least likely to use the services during the evening time. 
 
Fully supported services 
 

 Younger people were most likely to use the 19A - Bath to Cribbs Causeway service. 
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 The most popular services amongst older people were 86 - Kingswood to Longwell 
Green and 622 - Chipping Sodbury to Cribbs Causeway 

 

 The most popular services amongst disabled people were 84 - Yate to Wotton-under-
Edge, 86 - Kingswood to Longwell Green and 622 - Chipping Sodbury to Cribbs 
Causeway. 

 

 The most popular services amongst people from ‘White Other’ backgrounds were 19A - 
Bath to Cribbs Causeway, 86 - Kingswood to Longwell Green, 620 - Bath to Old 
Sodbury, 625 - Severn Beach to UWE and 627 - Thornbury to Cribbs Causeway. 

 

 The most popular services amongst people from BAME backgrounds were 627 - 
Thornbury to Cribbs Causeway and 84 - Yate to Wotton-under-Edge. 

 
Partially supported services 
 

 Younger people were most likely to use 6 - Kingswood to Bristol, 7 - Staple Hill to Bristol, 
17 - Keynsham to Southmead Hospital, 18 - Lyde Green to Henbury, 35 - Marshfield to 
Bristol, 77 - Bristol to Thornbury, 78 - Bristol to Thornbury via Cribbs Causeway, 79 - 
Bristol to Thornbury. 

 

 Younger people were most likely to use 41 - Yate to Malmesbury, 46 - Bristol Centre to 
Yate, X49 - Bristol to Yate, 77 - Bristol to Thornbury, 82- Yate to Southmead Hospital, 
202- Chipping Sodbury to Winterbourne. 

 

 Disabled people were most likely to use 17 - Keynsham to Southmead Hospital, 41 - 
Yate to Malmesbury, 46 - Bristol Centre to Yate, X49 - Bristol to Yate, 77 - Bristol to 
Thornbury, 82- Yate to Southmead Hospital, 202- Chipping Sodbury to Winterbourne. 

 

 People from a ‘White Other’ background were more likely than average to use all 
services except for 46 - Bristol Centre to Yate and 82- Yate to Southmead Hospital. 

 

 People from a BAME background were more likely than average to use 18 - Lyde Green 
to Henbury, 77 - Bristol to Thornbury, 79 - Marshfield - Bath Centre and Schools, 411- 
Severn Beach - Marlwood - Castle Sch. 

 

 Younger people, people over 75, disabled people, people from ‘White Other’ 
backgrounds and people from BAME backgrounds were less likely than average to have 
access to a car. 

 

 People over the age of 65 and disabled people were more likely than average to have a 
concessionary bus pass.   

 

 Disabled people were the most likely to use taxis. 
 

 People up to the age of 64 and people from BAME backgrounds were more likely than 
average to have access to the internet or a smartphone. 

 

 People aged 18 or under and people aged 65-74 were most likely to say that the 
services currently meet their needs.  Disabled people were the most likely to say that the 
current services did not meet their needs. 
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 Younger people and people aged 75+ were less likely than average to have access to a 
car. People aged up to 24 and disabled people were most likely to say they did not have 
access to a car/a driving licence. 

 

 People aged 65+ were more likely than average to say that the current services are more 
convenient/easier than my other options. 

 

 People aged 75+, people from ‘White Other’ backgrounds and disabled people were 
most likely to say that the current services are more affordable than their other options. 

 

 People aged 19-24, 65 – 74, Males and people from ‘White Other’ backgrounds were 
more likely than average to say that the services are more environmentally friendly. 

 

 Accessing education was an important reason given by people up to the age of 44 and 
people from ‘White Other’ backgrounds. 

 Accessing places of employment was an important reason given by people aged 19 – 64 
and non-disabled people. 

 Accessing healthcare was an important reason given by people aged 65+, disabled 
people, people from ‘White Other’ backgrounds and people from BAME backgrounds. 

 Accessing shopping was an important reason given by people aged 65+, disabled 
people and people from ‘White Other’ backgrounds. 

 Accessing social and leisure was an important reason given by people aged up to 24, 
people aged 65 – 74, disabled people and people from ‘White Other’ backgrounds. 

 

 Later evening services were more likely than average to be wanted by people aged 19 – 
44, Males and people from ‘White Other’ backgrounds and people from BAME 
backgrounds. 

 Sunday services were more likely than average to be wanted by people aged 19 – 24, 65 
– 74, disabled people and people from ‘White Other’ backgrounds and people from 
BAME backgrounds. 

 Bank holiday services were more likely than average to be wanted by people aged 19 – 
24, 65 – 74, disabled people and people from ‘White Other’ backgrounds and people 
from BAME backgrounds. 

 

 People aged 65+ were more likely than average to say they would be prepared to catch 
more than one bus to get to their destination. 

 People aged 19 – 44 and people from ‘White Other’ backgrounds were most likely to say 
they would not be prepared to catch more than one bus to get to their destination. 

 
  

Consultation Feedback – Key Points Emerging: 
 
Comments received via the consultation which specifically relate to issues pertaining to 
equalities are shown in appendix C. 
 
The key issues raised by respondents related to: 
 

 The services are a lifeline for many, in particular elderly and disabled people. 

 Transport is key for schools and colleges. 

 Concessions are welcome. 

 Some concerns regarding reliability and frequency. 

 Accessing some buses (i.e. steps to alight) can be difficult. 
 



53 
Supported Bus Network 2017 Consultation Output Report 

5.3 Identification of equalities issues and impacts 

 
 
The analysis shows that in respect of equalities the following points should be taken into 
consideration in respect of supported bus services in South Gloucestershire. 
 

 Many routes are more likely to be used by respondents with protected 
characteristics; especially younger people, people aged over 65, people from ‘White 
Other’ backgrounds, people from BAME backgrounds and disabled people.  

 

 A number of consultation comments relate to poor frequency and reliability, these are 
issues that have a greater impact on some protected characteristic groups. 

 

 A high number of comments received relate to the services being a ‘lifeline’ for many, 
especially older and disabled people; for example, the only way to get out of the house 
and socialise, to access healthcare, to access education. 

 

 Some respondents commented that concessions are very welcome. 
 
 
 
 

5.4 EqIAA Outcome 
 

 
Outcome 

 
Response Reason(s) and Justification 

Outcome 1: No major change 
required. 

 
 

 

Outcome 2: Adjustments to 
remove barriers or to better 
promote equality have been 
identified. 

 
 

The analysis clearly shows that different 
protected groups have different needs and 
requirements in respect of supported bus 
services. 

Outcome 3: Continue despite 
having identified potential for 
adverse impact or missed 
opportunities to promote 
equality. 

 
 

 

Outcome 4: Stop and rethink.  
 

 

 
 
 
 

5.5 Actions to be taken as a result of this EqIAA 

 
The findings of this report will form part of the information submitted to the West of England 
Combined Authority to develop their bus strategy. 
 
This report will be published on http://www.southglos.gov.uk/ as an appendix to the 
Supported Bus Network Consultation Output Report, Oct 2017. 
 

http://www.southglos.gov.uk/
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5.6 Evidence informing this EqIAA 
 
Supported Bus Network Consultation results. 
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Appendices 

Appendix A: Copy of Consultation Survey 
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Full comments are available on request. 
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Appendix B: Survey data, findings disaggregated by equalities 
groups 
 
 
NB. 
Areas highlighted GREEN are those where the proportion of respondents is 10% or more above the total response. 
Areas highlighted RED are those where the proportion of respondents is 10% or more below the total response 
 
 
Frequency of bus user: 

 Total Age Gender Disability  Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 Over 75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1112 54 84 240 283 261 155 687 365 806 224 923 55 42 

Most of week 42% 56% 63% 44% 37% 34% 36% 41% 39% 39% 53% 40% 62% 48% 

Some of week 27% 20% 19% 18% 24% 37% 39% 29% 24% 27% 26% 27% 20% 26% 

Monthly 18% 22% 12% 17% 18% 21% 16% 16% 24% 20% 11% 18% 11% 14% 

Rarely 10% 2% 5% 14% 16% 7% 8% 10% 10% 10% 9% 11% 6% 2% 

Never 4% - 1% 7% 5% 2% 1% 4% 3% 4% 1% 4% 2% 10% 

 
 
 
How often do you use bus services in South Gloucestershire at the following times of day or week? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1074 54 83 224 269 255 154 663 355 772 221 891 54 38 

Daytime (all) 90% 85% 90% 91% 92% 90% 89% 90% 90% 91% 90% 91% 93% 84% 

Evening / Night 
(all) 63% 63% 80% 78% 66% 58% 34% 61% 67% 66% 57% 63% 69% 68% 
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Weekday (all) 88% 89% 93% 88% 87% 88% 84% 88% 87% 89% 88% 88% 87% 87% 

Weekend (all) 62% 63% 48% 69% 71% 60% 53% 63% 63% 63% 61% 63% 48% 53% 

Daytime ONLY 10% 6% 6% 5% 10% 9% 18% 10% 9% 8% 14% 10% 9% 11% 

Weekday ONLY 3% - 4% 5% 3% 2% 5% 3% 4% 4% 2% 3% 2% 5% 
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Please select any of the bus routes you have used in the last 12 months.  Fully Supported Routes. 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 844 42 64 177 199 210 124 529 273 612 173 709 45 27 

19A - Bath to Cribbs Causeway 48% 45% 66% 49% 43% 51% 40% 44% 53% 48% 49% 47% 56% 48% 

84 - Yate to Wotton-under-Edge 16% 19% 22% 8% 15% 18% 15% 13% 18% 14% 20% 16% 16% 19% 

85 - Yate to Wotton-under-Edge 14% 17% 20% 8% 13% 16% 14% 12% 17% 13% 18% 15% 16% 11% 

86 - Kingswood to Longwell Green 19% 19% 19% 16% 16% 24% 19% 18% 19% 18% 23% 19% 29% 15% 

615 - Thornbury Town Service 13% 14% 9% 7% 13% 15% 12% 12% 11% 11% 15% 13% 13% 15% 

620 - Bath to Old Sodbury 15% 17% 19% 8% 11% 22% 12% 14% 15% 15% 18% 15% 24% 15% 

622 - Chipping Sodbury to Cribbs 
Causeway 25% 29% 22% 12% 23% 33% 21% 24% 23% 21% 32% 25% 27% 19% 

625 - Severn Beach to UWE 11% 5% 16% 10% 9% 13% 9% 9% 13% 10% 14% 11% 24% 7% 

626 - Wotton-under-Edge to 
Bristol Centre 6% 7% 13% 5% 4% 7% 2% 4% 7% 6% 7% 5% 16% 11% 

627 - Thornbury to Cribbs 
Causeway  16% 19% 20% 12% 16% 18% 10% 15% 15% 16% 16% 15% 22% 19% 

628 - Severn Beach to Cribbs 
Causeway 6% 10% 6% 5% 4% 9% 2% 5% 7% 5% 9% 5% 16% 11% 

634 - Tormarton to Kingswood  4% 2% 2% 2% 2% 8% 4% 4% 3% 4% 5% 4% 9% 11% 

684 - Wick to Keynsham  4% 2% - 2% 4% 6% 2% 3% 2% 3% 4% 3% 9% 7% 

680 - North Yate to Filton College 3% 5% 3% 3% 2% 3% 1% 2% 3% 2% 6% 3% 9% 7% 

948 - Pucklechurch - Mangotsfield 
School - Kings Oak Academy and 
Sir Bernard Lovell Academy  2% 2% 2% 2% 1% 3% - 1% 2% 2% 4% 1% 9% 7% 

963 - Patchway to Winterbourne 
Academy 2% 2% - 2% 2% 2% - 2% 2% 1% 4% 1% 2% 11% 

967 - South Yate to Chipping 
Sodbury School 2% 7% - 3% 1% 2% - 2% 3% 1% 5% 2% 4% 7% 

None of the above 18% 12% 13% 31% 22% 10% 16% 18% 20% 20% 13% 18% 20% 22% 
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Please select any of the bus routes you have used in the last 12 months.  Partially Supported Routes. 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1025 48 79 215 252 252 148 634 340 738 208 848 54 36 

6 - Kingswood to Bristol 19% 29% 27% 25% 14% 16% 14% 16% 21% 20% 18% 18% 31% 19% 

7 - Staple Hill to Bristol 19% 21% 27% 23% 15% 18% 16% 16% 23% 20% 18% 18% 31% 19% 

17 - Keynsham to Southmead 
Hospital 29% 27% 39% 27% 29% 28% 28% 27% 31% 27% 35% 28% 39% 31% 

18 - Lyde Green to Henbury 24% 23% 41% 28% 25% 18% 16% 21% 28% 24% 25% 23% 37% 28% 

35 - Marshfield to Bristol 10% 13% 15% 9% 5% 11% 9% 8% 11% 11% 7% 9% 13% 8% 

41 - Yate to Malmesbury 6% 6% 3% 3% 4% 8% 9% 6% 5% 6% 8% 7% 7% 3% 

46 - Bristol Centre to Yate 25% 21% 20% 20% 26% 31% 22% 24% 24% 24% 31% 26% 19% 25% 

X49 - Bristol to Yate 27% 25% 29% 27% 27% 30% 22% 23% 32% 27% 30% 28% 30% 22% 

77 - Bristol to Thornbury 28% 46% 29% 26% 28% 31% 18% 26% 30% 28% 32% 28% 33% 31% 

78 - Bristol to Thornbury via Cribbs 
Causeway 34% 52% 42% 31% 31% 35% 30% 32% 36% 34% 34% 34% 44% 33% 

79 - Bristol to Thornbury 30% 46% 41% 29% 27% 28% 26% 28% 32% 31% 30% 30% 41% 31% 

79 - Marshfield - Bath Centre and 
Schools 4% 4% 1% 3% 2% 5% 1% 2% 4% 3% 3% 3% 9% 8% 

82- Yate to Southmead Hospital 27% 25% 16% 22% 24% 33% 28% 28% 23% 26% 32% 28% 22% 19% 

202- Chipping Sodbury to 
Winterbourne 4% 4% 1% 1% 3% 5% 7% 4% 4% 3% 7% 4% 4% 3% 

411- Severn Beach - Marlwood - 
Castle School 1% 4% - 1% 0% 1% - 1% 1% 1% 1% 1% 2% 3% 

None of the above 7% 2% 5% 11% 10% 5% 5% 8% 8% 8% 6% 7% 7% 6% 
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Which of the following do you have access to? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1096 52 76 240 284 257 152 685 355 795 218 906 55 42 

Car (as driver 
or passenger) 61% 58% 37% 67% 66% 65% 50% 60% 65% 65% 47% 61% 47% 50% 

Concessionary 
bus pass 49% 31% 20% 11% 24% 94% 97% 50% 49% 43% 64% 51% 46% 31% 

Internet 69% 73% 86% 85% 74% 62% 39% 67% 75% 74% 58% 69% 60% 74% 

Smartphone 58% 75% 79% 87% 65% 39% 15% 55% 63% 63% 45% 57% 62% 71% 

None of the 
above 1% 4% - 1% 4% - - 1% 1% 1% 3% 1% 2% - 

 
 
 
What other forms of transport do you use at least once a month to travel within South Gloucestershire? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1083 51 81 236 278 255 149 674 353 792 214 898 51 43 

Car - as driver 46% 22% 17% 51% 54% 51% 35% 42% 54% 50% 29% 46% 33% 35% 

Car - as passenger 54% 75% 56% 61% 53% 55% 42% 59% 48% 56% 52% 55% 41% 44% 

Motorbike/Scooter 1% - 1% 3% 1% 0% - 1% 1% 1% 2% 1% - 2% 

Bicycle 18% 24% 22% 28% 23% 9% 4% 13% 26% 20% 9% 16% 33% 21% 

Walk 81% 78% 84% 81% 81% 86% 71% 80% 80% 85% 67% 81% 76% 74% 

Train 29% 24% 43% 29% 33% 27% 11% 25% 33% 30% 23% 28% 41% 35% 

Taxi 18% 22% 22% 21% 19% 13% 17% 15% 22% 15% 28% 18% 27% 12% 
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How well do the buses you use currently meet your needs? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1036 49 77 221 262 245 149 640 342 745 212 862 49 37 

Quite Well + 
Very Well 60% 71% 54% 50% 54% 69% 65% 59% 59% 62% 54% 61% 59% 62% 

Quite Poorly + 
Very Poorly 41% 28% 46% 50% 47% 31% 35% 40% 40% 38% 46% 39% 40% 38% 

 
 
Why do you use the bus as a way of getting around? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1043 51 79 218 261 248 153 646 345 747 216 869 54 36 

No driving licence/no access to 
a car 43% 73% 59% 47% 40% 31% 41% 45% 37% 39% 54% 42% 44% 47% 

Quicker than my other options 11% 12% 10% 11% 10% 12% 10% 10% 12% 10% 10% 11% 9% 11% 

More convenient/easier than 
my other options 31% 22% 19% 28% 32% 35% 39% 31% 33% 31% 32% 32% 20% 28% 

More affordable than my other 
options 23% 14% 25% 24% 20% 24% 27% 22% 24% 21% 26% 23% 28% 19% 

Free travel concession 42% 20% 10% 6% 18% 85% 90% 44% 41% 39% 52% 46% 20% 25% 

More environmentally friendly 34% 24% 42% 31% 33% 42% 27% 32% 38% 37% 29% 34% 43% 28% 

Other 23% 18% 13% 28% 29% 15% 28% 24% 21% 24% 22% 24% 24% 17% 
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How often do you use the following sources for information about buses? 

  Total Age Gender Disability Ethnicity 

   

18 or 
under 

19 - 
24 

25 - 
44 

45 - 
64 

65 - 
74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

  1010 5% 8% 21% 25% 24% 14% 62% 33% 71% 21% 83% 5% 3% 

On-stop 
timetable 
display 

Never 76 9% 16% 28% 22% 9% 9% 53% 36% 71% 20% 84% 4% 1% 

Very 
occasionally 138 8% 10% 32% 28% 15% 7% 60% 38% 73% 20% 82% 4% 4% 

Sometimes 291 5% 6% 22% 25% 23% 16% 60% 35% 75% 18% 86% 2% 3% 

Often 392 3% 8% 19% 27% 27% 14% 64% 31% 69% 24% 81% 7% 4% 

On-stop real 
time 
information 
display 

Never 87 13% 10% 18% 26% 17% 9% 63% 28% 66% 22% 85% 3% 2% 

Very 
occasionally 86 5% 9% 34% 26% 14% 12% 57% 37% 70% 23% 83% 1% 5% 

Sometimes 197 5% 7% 16% 28% 25% 15% 60% 32% 73% 20% 80% 5% 5% 

Often 463 4% 8% 26% 26% 23% 10% 59% 37% 73% 21% 83% 5% 3% 

Paper 
timetables 

Never 214 8% 11% 39% 26% 9% 5% 60% 36% 76% 18% 85% 4% 3% 

Very 
occasionally 120 5% 9% 33% 24% 16% 13% 59% 38% 74% 19% 78% 6% 4% 

Sometimes 220 3% 5% 15% 29% 30% 14% 63% 29% 71% 20% 81% 2% 5% 

Often 270 4% 7% 9% 17% 33% 25% 61% 34% 69% 23% 84% 6% 3% 

Bus operator 
website 

Never 131 5% 8% 23% 24% 12% 24% 60% 37% 63% 29% 82% 3% 5% 

Very 
occasionally 150 6% 9% 29% 22% 24% 9% 61% 36% 79% 14% 84% 5% 5% 

Sometimes 231 6% 10% 25% 30% 21% 6% 58% 34% 78% 17% 80% 4% 4% 

Often 257 5% 9% 25% 28% 24% 5% 58% 37% 73% 19% 84% 5% 2% 

Search engine 
or online map 

Never 186 3% 7% 20% 30% 19% 19% 65% 30% 67% 26% 85% 3% 4% 

Very 
occasionally 114 8% 5% 39% 25% 17% 5% 64% 34% 80% 15% 83% 3% 4% 

Sometimes 176 3% 11% 30% 27% 22% 3% 50% 43% 79% 16% 80% 5% 5% 

Often 194 9% 15% 29% 24% 14% 7% 52% 40% 70% 21% 76% 10% 2% 

Never 221 3% 3% 14% 30% 27% 21% 60% 32% 69% 24% 83% 4% 1% 
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Smartphone 
app e.g. UK Bus 
Checker 

Very 
occasionally 49 6% 16% 35% 29% 14% - 61% 37% 69% 24% 90% 4% 4% 

Sometimes 99 7% 5% 32% 29% 14% 8% 61% 32% 72% 22% 80% 5% 5% 

Often 349 8% 14% 35% 26% 12% 2% 54% 42% 77% 16% 78% 7% 4% 

Travelwest 
Journey 
Planner 

Never 282 6% 9% 25% 22% 20% 15% 55% 39% 72% 21% 84% 4% 4% 

Very 
occasionally 99 7% 7% 31% 36% 13% 4% 60% 37% 76% 21% 75% 4% 5% 

Sometimes 150 5% 6% 33% 29% 19% 4% 61% 32% 74% 23% 83% 5% 3% 

Often 147 7% 12% 27% 30% 20% 2% 54% 38% 76% 16% 80% 7% 5% 

Traveline 
Journey 
Planner 

Never 283 6% 10% 24% 24% 20% 14% 56% 39% 72% 21% 84% 3% 4% 

Very 
occasionally 102 5% 7% 29% 41% 13% 3% 56% 39% 75% 19% 72% 6% 5% 

Sometimes 139 5% 6% 36% 24% 17% 6% 58% 35% 74% 22% 82% 4% 3% 

Often 125 8% 13% 26% 30% 18% 2% 57% 36% 74% 19% 82% 9% 3% 

South 
Gloucestershire 
Bus Network 
Map 

Never 322 7% 11% 31% 25% 15% 9% 59% 37% 75% 20% 81% 4% 5% 

Very 
occasionally 132 5% 8% 24% 33% 20% 8% 60% 36% 75% 17% 85% 3% 4% 

Sometimes 140 2% 2% 24% 29% 29% 11% 51% 41% 74% 21% 82% 4% 1% 

Often 93 6% 16% 13% 19% 27% 14% 52% 40% 66% 24% 77% 12% 4% 
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Please rank how important it is for South Gloucestershire Council to provide access to the following facilities by bus: (1 
being most important, and 5 being least important). 

 Importance Total Age Gender Disability Ethnicity 

   

18 or 
under 

19 - 
24 

25 - 
44 

45 - 
64 

65 - 
74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

  1069 52 77 232 275 247 154 668 348 770 216 888 50 39 

Education 1 41% 58% 55% 48% 38% 42% 26% 43% 37% 45% 32% 41% 52% 44% 

 2 15% 13% 13% 22% 18% 11% 11% 13% 20% 17% 12% 16% 10% 13% 

 3 12% 8% 10% 16% 16% 7% 8% 12% 10% 11% 17% 12% 4% 13% 

 4 5% 4% - 5% 7% 5% 6% 4% 7% 4% 7% 6% - 5% 

 5 9% 12% 8% 6% 12% 9% 10% 9% 11% 9% 12% 9% 8% 10% 

Places of 
Employment 1 48% 23% 53% 59% 57% 43% 31% 51% 43% 53% 32% 47% 48% 46% 

 2 15% 33% 14% 19% 17% 11% 8% 15% 15% 16% 14% 16% 4% 13% 

 3 10% 19% 13% 12% 9% 9% 5% 9% 12% 10% 10% 10% 12% 15% 

 4 4% 10% 3% 3% 6% 3% 3% 4% 5% 3% 7% 4% 4% 10% 

 5 8% 8% 8% 5% 5% 9% 16% 6% 11% 6% 15% 8% 4% 8% 

Healthcare 1 55% 31% 47% 46% 56% 61% 70% 59% 49% 51% 63% 55% 62% 62% 

 2 18% 17% 27% 22% 20% 15% 10% 16% 20% 19% 16% 18% 10% 18% 

 3 13% 17% 10% 20% 13% 13% 6% 12% 16% 15% 7% 14% 8% 5% 

 4 4% 13% 3% 5% 4% 3% 3% 4% 5% 5% 2% 4% 6% 8% 

 5 4% 12% 3% 5% 3% 2% 3% 3% 5% 3% 6% 3% 4% - 

Shopping 1 30% 23% 27% 19% 24% 36% 47% 31% 28% 26% 42% 30% 36% 26% 

 2 19% 10% 18% 18% 19% 22% 21% 19% 19% 20% 17% 19% 28% 18% 

 3 16% 21% 14% 18% 18% 15% 11% 15% 16% 17% 13% 16% 12% 18% 

 4 20% 15% 21% 26% 23% 17% 10% 20% 20% 22% 15% 21% 14% 10% 

 5 11% 21% 12% 19% 12% 6% 3% 11% 13% 13% 8% 11% 6% 18% 

Social & leisure 1 24% 27% 27% 22% 21% 27% 24% 24% 25% 24% 27% 24% 30% 26% 

 2 17% 6% 19% 18% 17% 19% 14% 17% 16% 17% 18% 17% 20% 10% 

 3 14% 12% 10% 11% 13% 17% 16% 13% 14% 15% 12% 13% 12% 18% 
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 4 14% 27% 19% 18% 15% 10% 7% 12% 17% 16% 10% 14% 10% 21% 

 5 23% 19% 18% 29% 29% 19% 14% 25% 20% 24% 22% 24% 14% 15% 

 
Thinking about the future of the bus service, please rank how important it is for South Gloucestershire Council to provide 
the following: (1 being the most important, and 4 being the least important). 

 Importance Total Age Gender Disability Ethnicity 

   

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

  1124 55 84 241 289 267 152 699 364 817 225 929 57 43 

Services which run 
during peak hours 1 80% 69% 87% 77% 83% 83% 76% 85% 72% 82% 76% 81% 84% 77% 

 2 8% 18% 6% 11% 8% 5% 9% 7% 10% 7% 12% 8% 5% 16% 

 3 3% 2% 2% 5% 2% 3% 5% 2% 6% 3% 2% 3% - 5% 

 4 6% 7% 4% 7% 6% 6% 7% 4% 10% 5% 9% 6% 9% 2% 

Later evening 
services 1 36% 35% 54% 43% 35% 32% 17% 32% 40% 36% 36% 34% 56% 56% 

 2 33% 38% 31% 41% 40% 30% 16% 35% 31% 37% 23% 34% 19% 23% 

 3 12% 13% 6% 9% 12% 15% 16% 13% 12% 12% 13% 13% 5% 2% 

 4 12% 5% 7% 6% 11% 15% 26% 12% 12% 10% 19% 13% 12% 12% 

Sunday services 1 29% 27% 46% 22% 28% 33% 21% 28% 28% 28% 32% 28% 51% 51% 

 2 21% 16% 23% 23% 19% 24% 23% 21% 24% 21% 23% 22% 14% 7% 

 3 29% 42% 19% 37% 33% 24% 18% 32% 24% 32% 22% 29% 19% 30% 

 4 14% 5% 11% 16% 17% 12% 17% 13% 18% 14% 14% 14% 12% 5% 

Bank Holiday 
services 1 26% 20% 42% 20% 24% 29% 20% 25% 24% 24% 29% 24% 46% 40% 

 2 15% 15% 15% 15% 14% 16% 17% 13% 19% 15% 18% 16% 4% 16% 

 3 19% 11% 18% 24% 21% 16% 15% 20% 18% 20% 17% 19% 23% 9% 

 4 33% 44% 21% 40% 37% 29% 26% 33% 33% 35% 28% 34% 19% 26% 

 



71 
Supported Bus Network 2017 Consultation Output Report 

Do you think the council should set a maximum level of financial support per passenger on its supported services? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1025 49 80 230 268 241 125 641 330 751 203 850 46 38 

Yes 39% 35% 39% 45% 41% 35% 42% 39% 42% 38% 45% 40% 35% 34% 

No 61% 65% 61% 55% 59% 65% 58% 61% 58% 62% 55% 60% 65% 66% 

 
 
If yes, what do you think the maximum level of financial support should be in £ per passenger? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 391 22 31 95 108 80 46 230 145 269 87 327 19 13 

£1-2 30% 18% 16% 32% 36% 28% 28% 30% 28% 30% 28% 30% 11% 23% 

£3-4 29% 45% 42% 35% 28% 24% 17% 30% 29% 32% 23% 28% 37% 38% 

£5-6 27% 23% 26% 21% 28% 31% 33% 25% 30% 25% 34% 27% 42% 31% 

£7-8 7% 14% 6% 6% 5% 10% 7% 7% 9% 6% 8% 8% 5% - 

£8+ 7% - 10% 6% 4% 8% 15% 8% 5% 7% 7% 7% 5% 8% 

 
 
Would you be prepared to catch more than one bus to get to your destination? 

 Total Age Gender Disability Ethnicity 

  

18 or 
under 19 - 24 25 - 44 45 - 64 65 - 74 

Over 
75 Female Male 

Not 
disabled Disabled 

White 
British 

White 
Other BAME 

 1107 55 83 239 282 262 150 691 360 806 221 919 56 41 

Yes 53% 51% 36% 45% 51% 63% 69% 52% 56% 53% 54% 54% 39% 51% 

No 47% 49% 64% 55% 49% 37% 31% 48% 44% 47% 46% 46% 61% 49% 
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Appendix C: Comments received via the consultation which 
specifically relate to issues pertaining to equalities 

 
 
 

 Because there are no suitable buses from Stroud to Yate.  There used to be a service that ran via Tetbury and onwards to Bath which was 
commissioned jointly by Gloucestershire County Council and South Gloucestershire Council and I used that from time to time for visits to 
Bath for shopping and also for journeys from/to work in Yate. I do try to use the train from Cam/Dursley but the poor connectivity from 
Cam/Dursley to Stroud means it’s a difficult journey to make (added to only an hourly rail service). As my health is worsening there is a risk 
that I will have to give up work in the medium term if I can no longer drive (I currently hold a 3yr restricted licence due to health conditions). 

 Reliable, handy having concessions. 

 The only way of getting out of the house, trip out for and meeting other people for a chat and coffee. 

 Can get bus to main spots, hospital etc. good for elderly. 

 I have Arthritis in my legs, work part time at UWE, use trains from Bristol Parkway and shop at Asda, so 625 is a life line. 

 My only bus now, the 2 hourly 86 is very restricted. It does not connect well with other 1 hourly services in the area. Appointments for 
doctors, hospitals, dentists, chiropodists etc are more difficult. I am registered with Kingswood Community Transport but their services are 
more in demand than ever and I have not often been able to use them recently. 

 I am disabled and rely on my wife to take me to and from Yate bus station. I used to use service 47 which was good. 

 Got an Arthritic spine and balance problems. I have to use a walker and need help getting on and off. 

 Unable to walk without someone to help me, some buses steps are difficult. 

 As I find difficult to walk due to health problem. I have a bus stop in West Street for the 19 and 42 but I walk to High Street for the 19A to 
Keynsham. My symptoms are Infective Exacerbation of Bronchiectasis. 

 Concessionary travel within restricted hours. 

 I am completely reliant on the 202 service to Waitrose and Yate which is excellent. It also can take my walking frame I have to use. The 
driver is first class help to us. 

 The hourly 77 bus route is the only one the elderly folk in Kenmore can use to get into town, Westbury etc. My dentist is at the Henleaze 
end of Southmead Rd so I have to go to the hospital and change buses to complete the journey (no. 18). This can take an hour when I live 
only 5/10 minutes by car. 

 Because they are only every two hours we have difficulty as my husband is disabled and finds it hard to walk long distances so can't walk to 
further stops we are restricted to when we go out. We have to try and make appointments at the Drs around the busses which is not always 
possible. Really could do with a bus every hour and I am sure more people would use it. Since stagecoach took over the service is much 
better and more people do seem to be using it. 
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 I live on Southmead Rd (between Hospital and A38) I am a nondriving pensioner. There are only 2 buses serving the road and they appear 
within minutes of each other and then nothing for an hour or more. The 82 is continually being cancelled. The places to get to are extremely 
limited meaning at least 2 buses most of the time. 

 Travel between Charfield and Filton Abbey Wood by bus and train. This has me out of home 12 hours a day to do my contracted 7.5 work. 
The 84/85 needs to start earlier and be more frequent (or reopen Charfield Train Station). I have to get the 06:56 bus (60) from Charfield to 
Cam & Dursley Station to arrive at work at 08:30. I also have a disability that affects my mobility, which is making it increasingly difficult for 
me to use public transport (particularly the rush hour trains coming home when I have to stand). 

 I use the bus because I am a blind person. 

 My son is learning disabled and the bus to SGS takes over an hour so I have to drive him. My other son and myself used to use the night 
bus but that's been cut. Will probably move from area due to poor public transport links. 

 Hourly service Frenchay to Bristol, often very late - with no signage on Frenchay stops saying when bus will come.  Poor timekeeping 
means I can't rely on the bus if I have a meeting,  Ring road closures will make this worse.  New Park and Ride is OK for Stapleton but too 
far for elderly Frenchay residents.  I refer to use the bus and would do so regularly if there were a reliable half-hourly service. No bus 
available to GP practice Other routes (eg to Bristol Parkway, to Bath) are slow, and are affected by traffic and road closures. 

 Not enough info or regular service. I have arthritis in spine &knees & sciatica can’t stand or walk far. 

 I use the bus because arthritis making driving distances difficult. 

 I use the bus because I can't walk that far. 

 I use the bus because elderly friendly. 

 I use the bus because it is good to be able to talk to people as I am disabled it can help feeling lonely. 

 Necessity - partly blind. Thornbury to Bristol terminus. 

 I have a replacement knee so I can't run! Knee replacement recently use a w-stick (if on longer journey). 

 I'm a disabled and can't drive. 

 Due to disability. I have no other choices. 

 I would prefer to walk but due to health issues cannot do so on a daily basis and being a non-driver buses are my only transport option. 

 Because I can't drive or ride a bike this is my only choice because of hidden disability issues this is not a choice it's a need have no family in 
away to help or true friendship. 

 Being in my 70's, other than locally, I prefer to use public transport rather than drive in heavy traffic. 

 I am unable to drive because of problems with my shoulders. 

 Further consideration must be given to vulnerable groups for example the elderly, wheelchair users. 

 I would like the councils in and around Bristol to consider the 2 hour rule, whereby if the next scheduled service is a 2 hour cycle then 
concessionary passengers should be allowed to travel earlier. As an example if we want to travel directly to Emmersons Green from Anchor 
Road, then 10,55 am is the first eligible service, why could we not use the 8.45 am. I do appreciate that we could catch a number 7 and 
change at Staple Hill, but this again comes back to First Bus reliability, which is questionable. 

 Better disabled access. 



74 
Supported Bus Network 2017 Consultation Output Report 

 Good that you can get wheelchairs on buses.  

 An hourly bus is better than none, but a 2 hour gap is unhelpful for the elderly. 

 Wick (like many local villages) has a large number of elderly folk, if the current services were decreased it would affect us hugely, also the 
shopping centres locally. 

 Our service is very important to us and for some elderly it is the only way to leave the village, do shopping and go to appointments i.e. 
opticians and hearing. 

 Bus fairest means of transport for elderly, grateful to council for providing bus service 

 Please keep them going as my husband is losing his eyesight and I have Osteoarthritis so need your buses. Disabled person. 

 Too awkward with my husband being disabled to catch more than one bus 

 I do not mind changing buses provided the connections are maintained. Disabled person. 

 People with additional needs, people with driving bans, people who can't drive due to alcohol or medication, people with disabilities, the 
environment, preventing social exclusion, people too young to drive, One car owners, people without family support. 

 Lone parents on buses shouldn't be demanded to get off or stand up while bus is moving to fold a buggy when there is no buggy park 
available. 

 I think bus services are absolutely vital for older people - therefore links to schools and healthcare must always be a high priority.  However 
Bristol/SG has such a huge traffic / pollution problem that we need to ensure more independent citizens such as employees and children in 
education have an alternative means to get to work / school other than driving. 

 Only that bus services are vital to the community particularly the elderly. 

 We already have to catch 2 buses to simply get to Bath/Bristol at times. How many buses would you propose? Especially for the elderly 
who have given up their driving licences, they have become prisoners in their own homes. The last bus from Bath weekdays is 6.20 p.m. 
and is often full with people who have left work. What happens if there is no room for all the passengers? 

 Pensioners, children and teenagers need the bus to get around also non drivers, it's also more environmentally friendly. 

 I need to get to hospitals as I am being treated for ovarian cancer. 

 Good that you can get wheelchairs on buses. Goes where I need. Not having to park. 

 For health reasons I am not permitted to drive hence the bus services are our only means of transport without which life would be very 
difficult. 

 The 202 bus service is the ONLY bus which runs through Winterbourne Down, or along Bradley Avenue in Winterbourne, since the other 
bus route(s) were redirected along Flaxpits Lane.  This bus only runs TWICE a day, and only during the week.  I am probably the only 
person regularly catching this bus in Winterbourne who is fully mobile.  For me it is a convenience.  For most of the other passengers it is a 
necessity and it is also a very valuable community meeting place because many passengers know each other and clearly enjoy each others 
company when travelling on the bus.  Many are mobility-impaired, some are vision-impaired and often passengers require assistance with 
their shopping or walking devices.  The other day I overheard one of the passengers saying, "so they're leaving us in the lurch again."  This 
is exactly what the council will be doing if they withdraw support for this particular service.  This is why we pay council tax, to help ensure 
that transport services are provided for those older and less able than we are.  Please don't discontinue this service. 
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 Easy accessibility to bus services for the elderly and people of limited mobility.  Local services to make travelling within towns like 
Thornbury, Yate, Chipping Sudbury easier both day and evening. 

 The impact on protected characteristics under the Equalities Act. If you cut certain services will they have a disproportionate impact on a 
specific group eg young people/children than others? 

 As we get older and less fit the bus becomes essential for hospital and doctors appointments, shopping, leisure and social activities.- 
particularly when we have to give up driving. Traffic congestion and pollution is already bad around here and with all the additional houses 
getting built and no new roads it will only get worse - buses help. 

 I see elderly persons exhausted from bus journey's to the hospital and stressed by the journey. I would like to feel able to get a singular bus 
again, rather than spend my journey's hoping things line up. 

 On your buses the audio speaker tells you when each bus stop is coming up. I have problems with my hearing it is too loud. Next time I am 
on the bus I shall ask it to be turned down. Some routes - it has been turned off, thank goodness, it is too loud. 

 Support areas of the town not supported  78 and 79 do not have bus stops near to Tesco 's especially needed for bringing shopping home , 
there are many elderly less mobile users in Thornbury who are less mobile and whom public transport has now become difficult. 

 Rural Catchment of schools creates some problems for students who do not qualify for free travel to their nearest school as opposed to 
their chosen school.   Transport is key to these students and Post 16 students of any FE provision, where free bus travel is not available.  
These students rely on these routes as a way of attending their education establishment. 

 There are some people who don't drive or have access to a vehicle and need the buses.  Some elderly people in the area where I live use 
the services to meet friends and families, this would be taken away from them if no bus. 

 Please do not change the services which access schools as parents may well have chosen the school based on ability for children to get 
there/home by bus. 

 That it’s imperative to keep services going that serve local schools. 
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