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1. Key Findings  
 

 Most respondents agree with the accuracy of the Pharmaceutical Needs 
Assessments in terms of availability, needs of population and identification of 
gaps 
 

 Less than half of respondents (9 out of 25) believe that their pharmaceutical 
needs will be met in the next 3 years 
 

 Just under half of respondents (12 out of 25) agree with the conclusions of the 
Pharmaceutical Needs Assessments 
 

 One issue raised by a few respondents was the demand for greater 
availability of 24-hour pharmaceutical services 
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2. Consultation purpose, methodology 
and response 

 

Research Objectives 

The purpose of this consultation was to seek views and gather opinions from groups 
and organisations on the draft versions of the Pharmaceutical Needs Assessments 
for Bristol, North Somerset and South Gloucestershire. 

 

 

Methodology 

The consultation process was supported by a dedicated consultation webpage which 
hosted all consultation documents, an online survey and a paper survey to 
download. The online consultation system sent out a notification to registered users 
informing them of the consultation and providing links to this information: 
https://consultations.southglos.gov.uk/consult.ti/PNA2018/   

 

The survey was open from 4th September 2017 until 27th November 2017. As part of 
the consultation we also welcomed comments made online and by letter, email, fax 
and over the phone and these contact methods were promoted on consultation 
literature. 

 

Consultation information was sent to statutory consultees, including all pharmacies in 
the three Local Authorities, Town and Parish Councils, South Gloucestershire 
councillors and local voluntary and community organisations. The list of statutory 
consultees can be found in Appendix B. Notifications were also sent to a range of 
other stakeholders and interested parties. All libraries and One-Stop Shops were 
also notified of the consultation details and asked to cascade the information to any 
interested parties. 

 

 

Sample and Response 

The survey received a total number of 26 responses, of which 2 were paper copies 
and 24 were completed online.  

 

4 emails were received by the South Gloucestershire Council Consultation mailbox.  

 

From Table 1 it is possible to tell how many individuals downloaded and viewed each 
of the consultation documents electronically. 

 

  

https://consultations.southglos.gov.uk/consult.ti/PNA2018/
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Table 1. Downloads of online documents available during consultation 

Consultation document 
Number of downloads from 
Southglos.gov.uk webpage 

Bristol PNA and Initial EqIAA 67 

North Somerset PNA 117 

North Somerset Initial EqIAA 13 

South Gloucestershire PNA 319 

South Gloucestershire Initial EqIAA 47 

Paper survey for Bristol 13 

Paper survey for North Somerset & South Gloucestershire 90 

 

 

General Caveats 

The results of this consultation may not be statistically representative of the views of 
South Gloucestershire residents due to the nature of the consultation methodology 
used. The level of response, information gathered and views obtained still provide a 
useful indicator of wider opinion and any important issues that will need to be 
considered. 
 
Due to the software used and the different response options open to respondents, it 
was possible for people to submit more than one response. This has been monitored 
during the consultation period and analysis and it does not appear to have been 
abused or be a significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. 
 
Percentages used in this report have been rounded and may not add up to exactly 
100%. For some survey questions, respondents could select more than one 
response which also means that percentages or number of responses, if added 
together, can total more than 100% or more than the number of responses received. 
 
We have included all responses received direct to us as part of this consultation 
report, however we are aware of other comments made particularly via social media, 
in comments made to news articles online and in letters to the press that we have 
not been able to practically include. 
 
A full list of all comments made is available on request. 
 

Further Information 

This report was produced by South Gloucestershire Council’s Corporate Research & 
Consultation Team. Further information about this report is available from the Senior 
Corporate Consultation Officer:  
     01454 868154 
     consultation@southglos.gov.uk   
      South Gloucestershire Council, Corporate Research and Consultation Team, 
Council offices, Badminton Road, Yate, Bristol, BS37 5AF 
  

mailto:consultation@southglos.gov.uk
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3. Survey Analysis 
 
 

3.1. Overall Response 
 
Overall, there were 26 survey responses; the majority (22) were for South 
Gloucestershire, 3 were for North Somerset and 1 was for Bristol. Due to the small 
volume of responses, survey results will not be analysed separately by region, but 
which LA responses refer to will be indicated. 

 
Table 2: Q1 “Which area's PNA do you want to comment on?” 
Base size : All Respondents (n=26) 
 

Which area's PNA do you want to comment on? Number of respondents 

Bristol 1 

South Gloucestershire 22 

North Somerset 3 
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3.2. Perceived Accuracy of Assessments 
 
The majority of respondents (20 out of 25) felt that the draft PNA accurately reflects 
the services in their area. All 3 respondents for North Somerset agreed with this, 
whilst 1 respondent for South Gloucestershire and Bristol respectively disagreed. No 
respondents provided any comments on the reason for their answer. 
 

Table 3: Q3 “Do you think that the information contained within the draft PNA accurately 
reflects the current pharmacy and prescription dispensing services available in [Local 
Authority]?” 
Base size: All Respondents to Q3 (n=25) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 25 1 21 3 

Yes 20 - 17 3 

No 1 - 1 - 

Don't know 4 1 3 - 
 

 
 

Whilst more respondents were likely to feel that the PNA adequately reflected the 

needs of the local population than not (13 ‘yes’ vs. 7 ‘no’), this was not the case for 

North Somerset where 2/3 respondents did not feel that the PNA was an adequate 

reflection of local population needs. The reasons for disagreement are shown in 

Table 5 (no reasons for agreement were given); one concern was regarding the 

ability to reach pharmaceutical services for those living in rural areas. 

Table 4: Q4 “Do you feel that the pharmaceutical needs of the population of [local authority] 
have been adequately reflected in the draft PNA document?”  
Base: All Respondents (n=25) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 25 1 21 3 

Yes 13 1 11 1 

No 7 - 5 2 

Don't know 5 - 5 - 
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Table 5: Q4a “Why do you say that?” 
Base: Respondents who answered ‘no’ at Q4 (does PNA adequately reflect pharmaceutical needs of 
your LA?) 

Comment Local Authority 
In Thornbury they're always running out of things, slow serving South 

Gloucestershire 

there is no pharmacy in Bitton especially with the new houses currently 
being built in Bitton 

South 
Gloucestershire 

The pharmaceutical chemist in Thornbury have a very quick turnaround of 
its staff. Some of whom could do with a lot more training in dealing with 
the customers! 

South 
Gloucestershire 

There is insufficient understanding of the needs of people in the rural parts 
of South Glos. 100% of people being 20 minutes from a pharmacy by public 
transport is a laughable measure. What about people who cannot get to a 
bus route, or have to wait 2 hours for the next bus, or can't get home again 
afterwards as the last bus has gone? 

South 
Gloucestershire 

The individual's needs change and there is not always time to adjust this South 
Gloucestershire 

New houses in Weston but no provision North Somerset 

The conclusion for North Somerset is that there is no gap in services, based 
on the premise that whilst this is the lowest population proportion within a 
20-minute walk time of a pharmacy/dispensing practice, this locality has 
the highest car ownership (with 90% of households having access to a car). 
Given the findings of this needs assessment, the steering group say they 
are satisfied that North Somerset has good coverage of essential 
pharmaceutical services through community pharmacies and dispensing 
doctors. This conclusion is reached based on travel time analysis based on 
car driving times, public transport and walk times but will be updated 
following consultation findings. The PNA steering group acknowledge and 
accept that access to a car is a requirement for this conclusion to hold in 
the most rural areas. A prescription delivery service is also available 
although this is provided on a voluntary basis and could be withdrawn. 
Given the distance to a pharmacy of our Parish and lack of certainty that a 
delivery service will remain the Parish Council is concerned about the 
complacency of the conclusion regarding car access. 

North Somerset 

 

The majority of respondents (14 out of 25) agree that there are no gaps in provision 

of services. However 6 respondents disagree with this assessment; at least one 

respondent regarding each local authority. Reasons for disagreement are shown in 

Table 7 (no reasons for agreement or ‘don’t know’ were given).  
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Table 6. Q7. “The PNA does not identify any gaps in the provision of necessary services 
(including the dispensing of prescriptions). Do you agree with this assessment?” 

Base : All Respondents (n=25) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 25 1 21 3 

Yes 14 - 12 2 

No 6 1 4 1 

Don't know 5 - 5 - 
 

 

 

Table 7. Q7a. “Why do you say that?” 

Base: All respondents 
Comment Local Authority 

I don't drive and my nearest chemist is a long walk away, and doesn't open 
weekends or evenings. 

Bristol 

There is more and more times that prescriptions cannot be completed due 
to delay in receipt from the makers. 

South 
Gloucestershire 

Current services are inadequate in Yate, especially since the closure of 
Lloyds in West Walk. The Courtside Lloyds is always crowded, with long 
waiting times, repeat prescriptions never ready until the last minute. 

South 
Gloucestershire 

Mental health is still not covered enough and effects more of the 
population than NHS England and councils reckon 

South 
Gloucestershire 

Please see comment above. North Somerset 

 

 

  



10 
Pharmaceutical Needs Assessment 2017 Consultation Output Report 

3.3. Confidence in Pharmaceutical Provision 
 
Overall, just under half of respondents (12 out of 25) did not know if their 
pharmaceutical needs would be met in the short term future, based on the 
information from the PNA. However no comments were left to explain why this is. 
 
9 respondents felt their pharmaceutical needs would be met, and 4 respondents – at 
least one for each local authority – did not believe their needs would be met in the 
next 3 years. Their reasons are shown in Table 9. 
 
Table 8: Q5 “From the information in the draft PNA, do you believe that your future 
pharmaceutical needs will be met in the next 3 years?” 
Filter : All Respondents (n=25) 
 

 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 25 1 21 3 

Yes 9 - 8 1 

No 4 1 2 1 

Don't know 12 - 11 1 
 

 
 

Table 9: Q6 “Why do you say that?”  

Base: Respondents who answered ‘no’ at Q5 

Comment Local Authority 
Chemists keep closing down and the government, local or 
central, can’t stop this. 

Bristol 

You have not allowed for the ageing population and the 
growth in immigration. 

South Gloucestershire 

Need more pharmacies open 24 hours like in Asda etc. South Gloucestershire 
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3.4. Feedback on PNA Conclusions 
 
Overall, just under half of respondents (12 out of 25) agree with the conclusions 
contained within the draft PNAs. 5 respondents disagreed – at least one for each of 
the local authorities. The reason for their disagreement can be seen in Table 11. 
 
Table 10: Q8. “Do you agree with the conclusions contained within the draft PNA?” 

Base: All Respondents (n=25) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 25 1 21 3 

Yes 12 - 11 1 

No 5 1 2 2 

Don't know 8 - 8 - 
 

 

 
Table 11: Q8a. “Why do you say that?” 

Base: All Respondents who answered ‘no’ at Q8 

Comment Local Authority 
Due to my last answer. 
 

Bristol 

There are current gaps in the market as Oldland common 
pharmacy shuts for lunch so members of the public have to 
wait until they open again. Shutting for lunch is not 
acceptable in these times. 
 

South Gloucestershire 

It seems to have been a hugely lengthy verbose and repetitive 
exercise just to say everything's fine, we don't need to 
improve anything. 
 

South Gloucestershire 

Winford Parish is not well served and not every resident has 
access to a car. There is no public transport service to a 
pharmacy, apart from a community bus that takes people to 
and from the airport for connection to other services. This is 
not appropriate for the collection of regular medicines and 
appliances, particularly for those less able to travel. 

North Somerset 

 

A few respondents had questions or comments about the PNA overall, and whilst 

there was no common theme in the feedback, two respondents mentioned the need 

for 24-hour access to pharmacy services. 
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Table 12: Q9. “Please use this space to make any other comments about the PNA or pharmacy 

services in [local authority] that you think are relevant” 

Base: All Respondents  
Comment Local Authority 

I think it is totally inadequate that there is nowhere in the region (or 
Bristol/North Somerset) that an 'out of hours' service is available. I accept that 
there may only be one and that a car/taxi might be needed to travel to it, but I 
think there should be a 24 hour service somewhere. Having a husband who 
has had cellulitis...having to wait 4/5 hours to get antibiotics, results in the 
infection getting much worse and as a consequence the recovery taking 
longer...which in turn means he can’t work for longer etc...In this day and age, 
I would have thought this would appropriate and possible....it only needs just 
one in each region...either that or out of hours doctors have to have access to 
the appropriate medications at all hours. 

South 
Gloucestershire 

A lot of the pharmacies do not provide a separate consultation room to 
discuss your prescription you should not have to discuss your prescription in 
front of the counter with everyone else waiting to collect theirs. There is no 
privacy in a lot of the pharmacies this is unacceptable. 

South 
Gloucestershire 

I can only talk from the aspect of the chemist that makes up me prescriptions. 
South 
Gloucestershire 

There seems to have been no assessment of the quality of services being 
provided by pharmacies, including their ability/willingness to deliver 
prescriptions to people's homes where required. 

South 
Gloucestershire 

Wondering what services and medications are going to be stopped because of 
this report. 

South 
Gloucestershire 

Would like assurance that all pharmacies know about and work to the 
Accessible Information Standard 

South 
Gloucestershire 

Page 61, section 7.2.9 refers to PCTs (now defunct). Also following paragraph 
states that South Glos can access sexual health and smoking cessation services 
across the border in Wiltshire pharmacies and this is not the case - You need 
to be a Wiltshire resident to access these services from a Wiltshire pharmacy. 

South 
Gloucestershire 

N/A 
South 
Gloucestershire 

Need pharmacies open 24/7 and close to bus routes 
South 
Gloucestershire 
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3.5. Profile of survey respondents 
 
 
Type of Respondent 

 

The majority of survey respondents were members of the public (21 out of 26). 
However there were also responses from health or social care professionals (2), 
providers of pharmacy services (2), one Parish council (Winford) and one response 
from Wiltshire Health and Wellbeing Board (via Wiltshire Council). 
 

Table 13: Q2 Are you responding to this consultation...?  

Base size: All Respondents (n=26) 
 

 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 26 1 22 3 

As a member of the public 21 1 19 1 

As a health or social care 
professional 

2 - 1 1 

As a pharmacist or provider 
of pharmacy services 

2 - 1 1 

On behalf of a voluntary or 
community sector 
organisation 

- - - - 

On behalf of a business - - - - 

On behalf of a Parish or 
Town Council 

1 - - 1 

Other 1 - 1 - 
 

 
 

Gender 

Table 14: Q10. “Are you...?” 

Base : All Respondents (n=21) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 21 1 19 1 

Male 10 - 10 - 

Female 11 1 9 1 

Prefer not to say - - - - 
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Age 
 

Table 15: Q11 “How old are you?” 

Base: All Respondents (n=21) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment on? 

Bristol 
South 

Gloucestershire North Somerset 

Base 21 1 19 1 

17 or under - - - - 

18 - 24 - - - - 

25 - 44 3 - 3 - 

45 - 64 11 1 9 1 

65+ 5 - 5 - 

Prefer not to say 2 - 2 - 
 

 
 

Disability 
 
Table 16: Q12 “Do you consider yourself to be disabled?” 

Base: All Respondents  (n=21) 
 

Counts 
Respondents 

Total 

Which area's PNA do you want to comment 
on? 

Bristol 
South 

Gloucestershire 
North 

Somerset 

Base 21 1 19 1 

Do you consider 
yourself to be 
disabled? 

        

Yes 6 - 5 1 

No 11 1 10 - 

Prefer not to say 4 - 4 - 
 

 
 

Table 17: Q13 “If yes, please explain how this impacts on your use of or access to pharmacy 

services” 

Base: Respondents with a disability (4) 

Comment Local Authority 

If I find that I can no longer drive, my local pharmacy delivers each week. 
South 
Gloucestershire 

None. I am able to collect my prescriptions monthly. 
South 
Gloucestershire 

I am a PERSON WITH PARKINSONS and so rely on a well run pharmacy service 
South 
Gloucestershire 

Sensory impairment 
South 
Gloucestershire 
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Ethnicity 
 

Only one respondent answered Q14 “Your ethnicity”, and they responded as “White 
– English/Welsh/Scottish/Northern Irish/British”. 

 
Transgender, Religion and Sexual Orientation 
 
There were no responses to Q15, Q16 or Q17. These questions were only asked to 
those respondents who were answering questions on the Bristol PNA, due to a 
difference in equalities monitoring policies between the other local authorities. 
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4. Analysis of other representations 
 
 

4.1. Letters and emails 
 
Four emails were received regarding the draft PNAs, the contents of which are 
shown in Table 18. 
 
 
Table 18: Emails received and type of respondent 

 

Comments Respondent 

 
I write in my capacity as the Unitary Authority  Ward Councillor to 
ensure that should consideration be given to any rationalisation of 
Pharmacies in Portishead, that due recognition be given to the 
excellent service offered by independently operated West Hill 
Pharmacy and the important role it plays in the vitality of the local 
community away from the High Street 
 

 
Councillor of West Ward, 
Portishead 
 

 

This consultation is 135 pages of mainly technical data. The notion 

that this is an accessible public consultation is unrealistic. If South 

Gloucestershire really wants to consult the public at large, as opposed 

to specialist providers, then it needs to reflect upon how accessible 

the consultation is, and produce a consultation for the wider public 

which makes explicit the key issues and choices as they will affect the 

public. As it stands the document is entirely focussed on speaking to 

and with the provider and commissioner audiences. It has value in 

that context, but it should not then be issued to the general public for 

consultation as it is not the basis upon which any local member of the 

public can realistically be able to identify and communicate gaps in 

need or mechanisms for addressing inequalities they have identified. 

Instead, if the providers, commissioners and HWB want to know what 

the public, for whom the services are provided and who fund the 

services, see as gaps or opportunities, could we have a document that 

addresses the public? 

As Yate Town Council our particular concern is access to 

pharmaceutical services in the Yate area. We note that the ratio of 

pharmacies to population in Yate is higher than in South 

Gloucestershire as a whole, and is significantly above the national 

average.   Whilst we have a number of pharmacies in the main 

shopping centre in Yate, we do not have pharmacies in all of the 

 

Yate Town Council 
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smaller shopping centres in town, which particularly has an impact on 

the very people most likely to need the pharmacies.  

However the primary complaint we hear from local residents is about 

the lack of availability of pharmacy services after 6pm and at 

weekends. The figures from NHS England on page 11 of the report 

underline this, with Severnvale having twice the number of 

pharmacies open after 6pm compared to Yate, and twice as many 

open on Sundays. There is a real problem with access to pharmacy 

services after 6pm and on Sundays in the town.  And we are aware of 

real problems which have arisen with the complete lack of any 

pharmacy after 5pm on Sundays. 

Even when there is one open, access to information about which one 

will be open are troubling. We believe that given the 24/7 lifestyle is 

now spreading to this area, it is important that there are better out of 

hours facilities. 

We are not aware of gaps in specialist services. 

 

I was on site yesterday and asked the [gypsy and traveller family] 

mums about their experiences of using the local pharmacies in the 

area. It was an opportunistic open discussion with a group of mums 

during the stay and play and managed to get informal feedback only 

because of the time factor and variations of literacy levels within the 

group. The mums come and go at their own accord so if I started 

doing a form each, I think I would have lost them!  

In general the mums reports they use the pharmacies in Patchway 

and Asda at Cribbs for getting their medication only. They report it’s 

just a tick or signature needed to get their medications so they don’t 

find it awkward if they can’t read or write. They report being happy 

with the opening times and access, although I sensed they only look 

upon pharmacies as somewhere to get medication as opposed to the 

other services pharmacies offer. Perhaps marketing their services in 

Patchway to the travellers via visual posters or informal opportunistic 

conversations by the pharmacist when they pop in, could in fact help 

the GRT families find out that pharmacies can offer much more than 

just dispense medications. 

 

South Gloucestershire 

Council employee 

 
I have read through the draft Bristol PNA and have noticed some 
discrepancies in the information relating to the services provided by 
our branches. 
 
Pharmacy: FAG83, Bestway National Chemists Ltd, 22a Lodgeside 
Avenue – It states that the pharmacy offers the Stop Smoking Service 
& Voucher, however the pharmacy only offers the Vouchers. 
 

 

Individual in a 

professional capacity 
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Pharmacy FTW66, Bestway National Chemists Ltd, Horfield Health 
Centre – it states that the pharmacy only offers the Vouchers, but it 
does offer both the vouchers and the Stop Smoking Service 
 
Pharmacy FNV78, Bestway National Chemists Ltd, Sea Mills Surgery - 
it states that the pharmacy only offers the Vouchers, but it does offer 
both the vouchers and the Stop Smoking Service 
 
Pharmacy FWR01, Bestway National Chemists Ltd, Hartcliffe Health 
Centre - it states that the pharmacy only offers the Vouchers, but it 
does offer both the vouchers and the Stop Smoking Service 
 
Pharmacy  FHE93, Bestway National Chemists Ltd, 36 Filton Road – it 
states that the branch does not offer the Stop Smoking Voucher, but 
the branch does offer the vouchers 
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Appendices 
 
Appendix A. Copy of survey 
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Appendix B. List of statutory consultees 
 
Avon Local Pharmaceutical Committee (LPC) 
Avon Local Medical Committee (LMC) 
South Gloucestershire Health & Wellbeing Board 
Bristol Health & Wellbeing Board 
Wiltshire Health & Wellbeing Board  
Gloucestershire Health & Wellbeing Board 
North Somerset Health & Wellbeing Board 
Bath & North East Somerset Health & Wellbeing Board 
Gloucestershire LPC  
Wiltshire LPC  
Gloucestershire LMC  
Wiltshire LMC  
All community pharmacy contractors in South Gloucestershire 
All dispensing doctor surgeries in South Gloucestershire  
South Gloucestershire Healthwatch 
South Gloucestershire Council Overview and Scrutiny Committee (OSC)  
Parish and Town Councils in South Gloucestershire  
North Bristol NHS Trust  
University Hospital Bristol NHS Foundation Trust 
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