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1. Key Findings 

 

Vision and outcomes are strongly supported 
 

 The majority of respondents supported the vision, with 92% agreeing it would 
make a difference to older people’s everyday lives, 84% agreeing it focuses 
on suitable and relevent issues, and 72% agreeing it was achievable.  
 

 All outcomes were rated as very or quite important by at least 95% of 
respondents, with acess to good quality health and social care when it’s 
needed being seen as very important by 90% of survey participants  

 

 

Areas of focus to expand on 
 

 The most popular area of focus for comment was transport, since it was felt 

to affect older people’s independence, access to healthcare, and social 

support systems. Poor bus services were the biggest issue to address in the 

Plan; services to Southmead hospital were of particular concern 

 

 Physical health and care was also a popular area of focus. The main issues 
to address were better access to a GP, and better availability of facilities or 
activities for keeping physically active 
 

 More activities, groups and better transport were felt to be needed to help 
social isolation, wellbeing and mental health, which was seen as a priority 
 

 Demand for more police presence on the streets in order for residents to feel 
safer in the community was also a relatively frequently raised issue 
 

 Consultees wanted better access to information, especially by improving 

digital inclusion or maintaining non-digital formats 

 

 Consultees highlighted that there were two generations of older people with 

very diverse needs and priorities; it was felt this could be better acknowledged 

in the Ageing Better Plan 

 

 The most common feedback on the way the Plan had been structured was a 

demand for more detail in terms of what actions would be taken to 

achieve the outcomes, and for the outcomes to be more realistic and 

measurable 
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2. Consultation Purpose, Methodology and Response 

 

Purpose 

 

The Ageing Better Plan sets out the guiding principles that all organisations working 
with older people in South Gloucestershire can work within, and provides a set of 
priorities and outcomes which the Council aims to achieve. The purpose of the 
consultation was to gain feedback from members of the public, local organisations 
and professionals on whether the stated vision, outcomes, priorities and their 
measures of success reflected the needs, priorities and experiences of older people 
in South Gloucestershire, and if there were any gaps or areas of improvements in 
the Plan that we could adapt before it is finalised. 

 

 

Methodology 

 

The consultation process was supported by a dedicated consultation webpage which 
hosted all consultation documents, an online survey and a paper survey to 
download. The online consultation system sent out a notification to registered users 
informing them of the consultation and providing links to this information: 

https://consultations.southglos.gov.uk/consult.ti/AgeingBetter  

 

Consultation information was sent to Town and Parish Councils, South 
Gloucestershire councillors and local voluntary and community organisations. 
Notifications were also sent to a range of other stakeholders and interested parties. 
All libraries and One-Stop Shops were also notified of the consultation details and 
asked to cascade the information to any interested parties. 

 

 Consultation events and groups 

Two open events were held for individuals to have their say; members of the public 
could attend a session in Yate on 22nd November and a session for the voluntary 
sector was conducted in Warmley on 29th November. 

 

Several discussion groups were held with a range of organisations in order to get 
their feedback. The list of these groups can be seen in section 4 on page 43. 

 

 Survey 

The survey was open from 11th October 2017 until 12th January 2018. A copy of the 
survey can be found in the appendix. 

 

https://consultations.southglos.gov.uk/consult.ti/AgeingBetter
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 Other representations 

As part of the consultation we also welcomed comments made online and by letter, 
email, fax and over the phone and these contact methods were promoted on 
consultation literature. 

 

 
General Caveats 
 
The results of this consultation are not statistically representative of the views of 
South Gloucestershire residents due to the nature of the consultation methodology 
used. The level of response, information gathered and views obtained provide a 
useful indicator of wider opinion and any important issues that will need to be 
considered. 
 
Due to the software used and the different response options open to respondents, it 
was possible for people to submit more than one response. This has been monitored 
during the consultation period and analysis and it does not appear to have been 
abused or be a significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. Percentages 
used in this report have been rounded and may not add up to exactly 100%. For 
some survey questions, respondents could select more than one response which 
also means that percentages can total more than 100%. 
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3. Survey Analysis 

 
In total 114 surveys were received, with 73 completed online and 41 paper copies 
sent to us by post 
 

3.1 Vision and Proposed Outcomes 

 

Vision 
 
The proposed vision for the Ageing Better Plan was: 
 
“To ensure that older people in South Gloucestershire have a good quality of life, 
with access to support, information and services which help them lead the lives they 
wish to lead, making it a good place to grow old" 
 
 
Overall, the majority of respondents agreed that the vision would make a difference 
to older people’s everyday lives (92%), focuses on suitable and relevent issues 
(84%) and was achievable (72%).  
 
Chart 1 Q3 “To what extent do you agree or disagree with the following criteria about the 
vision?” 

 
 

Base: all respondents (n=see individual attributes)  
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The idea that the vision was achievable received comparatively less strong support, 
with only 22% strongly agreeing,and 13% disagreeing.  
 
Suggestions to how the vision could be improved are found in Table 1, and some 
indicate why there are perceptions that the vision might not be acheivable. For 
instance 4 comments relate to funding, and 3 respondents feel there are no actions 
or detail given on how the vision will be achieved. 
 
 
 
 
 
 
 
Table 1 Q4. “If you disagree with any part of the vision, please tell us how we could improve it” 

 

Comment type Number of 
mentions 

% 

Don't believe it will receive funding 4 22% 

Doesn't give concrete actions / too idealistic / won't change 
anything 

3 17% 

Look at how other companies implement 2 11% 

Most older people don't need help / are independent 2 11% 

Transport issue 2 11% 

Doesn't address people's needs 1 6% 

Lack of providers 1 6% 

Difficulty knowing where to get support from 1 6% 

Disagree with age-specific strategy 1 6% 

Lack of voluntary carers and care professionals 1 6% 

Excellent 1 6% 

Social isolation 1 6% 

Digital issue 1 6% 

 
Base: respondents who disagreed with at least one aspect of the vision (n=18)  

 
  

“Lots of things like this get promised, but then funding is allocated 
elsewhere, so elderly people get forgotten, just like mental health” 
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Outcomes 
 
Overall, the majority of respondents felt that the proposed outcomes were very 
important. The most strongly supported was “I have access to good quality health 
and social care when it is needed” (90% said this was very important). The least 
strongly supported was “I am independent and make a positive contribution” (70% 
selected very important).  
 
The highest level of disagreement came from 3% of respondents who said that 
access to good information, advice and advocacy was either not very or not at all 
important. 
 
 
Chart 2 Q5 “How important do you feel that each of these outcomes are?” 

 

 
Base: all respondents (n= see individual outcomes) 
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Out of the respondents who felt that some outcomes had not been included, the 

most common suggestion was being part of a community or tackling social isolation 

(12 comments or 32%).  

 

 

 

The second most common suggestion was around the topic of public transport (9 

comments or 24%), in particular having good access to transport. 

 

 

 

Table 2 Q6 “If you feel that there are any important outcomes missing please let us know” 

Comment type 
Number of 
mentions 

% of 
Respondents 

Part of community / social isolation 12 32% 

Public Transport 9 24% 

Being independent / being respected as capable 3 8% 

Healthcare - access 3 8% 

Staying mobile with disability / without a car 3 8% 

Choice - of help / services / location / activities 2 5% 

Education / lifelong learning and development 2 5% 

Having a say / contributing to community 2 5% 

Measures are missing 2 5% 

Same opportunities as everyone else 2 5% 

Access to information 1 3% 

Access to leisure and physical activities 1 3% 

Details on how aims will be achieved 1 3% 

Domestic abuse 1 3% 

Falls / injury 1 3% 

Financial difficulty 1 3% 

Funding 1 3% 

Housing 1 3% 

Method - include families 1 3% 

Method - More joined up with other councils 1 3% 

Purpose in life 1 3% 

Public safety 1 3% 

Technology 1 3% 
Base: respondents answering Q6 (n=38) 

“Transport facilities, much better more frequent 
bus services especially to hospitals and doctors” 

“I feel a part of the community in which I live I can join in activities 
that interest me and give me the company of like-minded people” 
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3.2 Areas of Focus  

 
Survey participants could select as many of the 12 areas of focus as they liked to 
comment on. The most popular area was transport with 67% of respondents wishing 
to provide comments, followed by social isolation, wellbeing and mental health 
(60%), and physical health and care (59%). 
 
Table 3 Q7 “Which of the following areas of focus would you like to comment on?” 

 

Area of Focus % of Respondents 

Transport 67% 

Social isolation, wellbeing and mental health 60% 

Physical health and care 59% 

Feeling safe 51% 

Active ageing and falls prevention 50% 

Housing 47% 

Information and advice 47% 

Feeling valued, active and part of the community 43% 

Digital opportunities 41% 

Living well with dementia 32% 

Carers 32% 

Equalities 32% 

 
Base: all respondents (n=98) 
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Housing 
 
The most commonly stated issue to do with housing was the need for more 
supported housing (8 comments), including support to stay in one’s own home as 
long as possible. 
 
Lack of sufficient affordable housing was an issue for 7 participants, and lack of 
opportunities or help to downsize was mentioned by 5 respondents. 
 
 
Table 4 Q8a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Miscellaneous/ complaints (not housing related) 11 28% 

Need for more supported housing 8 20% 

Housing affordability 7 18% 

Opportunities/support to downsize 5 13% 

Need to build more houses 5 13% 

Maintenance of housing 3 8% 

Integrate with other housing policy 2 5% 

Face to face support 1 3% 

Better accessibility for wheelchairs 1 3% 
Base: All respondents commenting on housing (n=40) 

 
 
Looking at actions the council can take to help with the issue, the most common 
suggestion was for more careful planning of housing (8 comments). This included 
ensuring there were enough bungalows, building retirement communities and 
designing houses with older people’s needs in mind. 
 
Related to this focus on development, some respondents felt that there should be 
more central government funding or support through polices to help these changes 
take place (7 comments), and others felt that a closer monitoring of housing 
availability was needed (3 comments). 4 respondents mentioned information on 
housing that would be useful such as costs or the process and advantages of 
downsizing. 
 
 
 
 
 
 
  

“Small individual units amongst the normal community. 
Not hidden away within secure communes” 
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Table 5 Q8b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

More careful housing planning 8 24% 

Government funding/policy 7 21% 

Miscellaneous comments (not housing related) 4 12% 

Providing information 4 12% 

Close monitoring of housing availability 3 9% 

Private sector 1 3% 

Consultation  1 3% 

Winter warmth 1 3% 
Base: All respondents commenting on housing (n=34) 

5 organisations made comments about how they could support the plan around 

housing: 

 

Table 6 Q8c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

Would like to work together as already implementing a lot of your ideas Merlin 

As a charity we are a developer of extra care housing. We would like the 
opportunity to build extra care houses in the South Gloucestershire area. Anchor Society 

We would be happy to publicise and promote appropriate initiatives. Age UK South 
Gloucestershire 

We already refer to S. G. Council OT to get these fitted Sirona Active 
Ageing 

Yate Town Council would be keen to discuss using our venues to provide any 
workshops or information sessions Yate Town Council 

Base: Organisations commenting on housing (n=5) 
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Inclusion 
 

Survey participants most often asked for the Plan to include how community 

participation would be encouraged (10 mentions). 5 respondents commented that 

activities need to be more affordable, and 4 commented that more information would 

make more people aware of what they could be involved in. 

 

 
 
 
 

There were 2 comments about recognising and catering for the two separate 
generations of older people, and 3 respondents mentioned that older people could 
be better listened to or valued. 
 

 
 
 
 
 

 
 
 
 
 
 
 
 
 
Table 7 Q9a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Encourage community participation 10 36% 

Activities need to be affordable 5 18% 

Better awareness/information 4 14% 

To feel listened to/have a voice 3 11% 

Equalities - age 2 7% 

Encourage use of technology 2 7% 

Individual responsibility 2 7% 

Miscellaneous 2 7% 

None 1 4% 
Base: All respondents commenting on inclusion (n=28) 

 

“Centralised oversight and provision of local community activity 
and social support for the elderly rather than leaving all to charity” 

“To improve the visibility of the age groups over 65. To 
recognise that there are several generations represented within 
older age groups, with differing needs and abilities to contribute” 

“I don't feel valued at all, in any 
way. I feel excluded completely” 
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Respondents were most likely to suggest that the council could take action by 

promoting inclusion within local communities (11 comments). It was suggested that 

this could be done via more accessible information (7 comments), transport (4 

comments), befriending, volunteering or intergenerational work through schools. 

 

 

 

 

 

 
 
 
 
 
Table 8 Q9b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Promote in communities 11 33% 

Provide more accessible information 7 21% 

Miscellaneous (not inclusion related) 7 21% 

Transport/accessibility 4 12% 

Medical professionals 1 3% 

Promote in libraries and schools 1 3% 
Base: All respondents commenting on inclusion (n=33) 

 

2 organisations also stated that they will continue to run programmes that promote 

inclusion: 

 

Table 9 Q9c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

We will continue to support initiatives such as the low-cost computer 
scheme and our own iPad awareness service. 

Age UK South 
Gloucestershire 

Yate Town Council will continue to offer voluntary opportunities for older 
people and offer a range of opportunities, to promote the feeling of 
belonging within the community Yate Town Council 

Base: Organisations commenting on inclusion (n=2) 

 

 

“Having a One Stop shop or online page where people can go to 
find volunteer opportunities and group activities all in one place” 

“Investment in volunteering opportunities, particularly 
those that promote intergenerational opportunities” 



Ageing Better Plan Consultation Output Report 
2018  15 
 
 

Dementia 
 
The most frequently mentioned issue around dementia was a demand for more 
facilities or services (9 mentions). This ranged from care at the end of life stage to 
support for family and services to help people know when and where to get help. 
Related to this 5 respondents wanted more information and to increase public 
awareness of the condition.  
 

 
 
 
 
 
 
 

 
 
Table 10 Q10a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Increase facilities/services 9 39% 

Increase awareness/information 5 22% 

Miscellaneous 5 22% 

Not applicable 4 17% 

Volunteers/family members should help more 2 9% 
Base: All respondents commenting on dementia (n=23) 

 
 
The most common suggested action for the Council to take was to provide more 
information and training in order to increase awareness and understanding (6 
comments). This was felt to be needed by volunteers of charities, the general public 
and family of individuals with dementia.  
 
It was felt by some respondents (5) that the Council could provide more support for 
carers, although the kind of support needed was not mentioned. 3 respondents 
mentioned the need for greater work at the early stage through prevention, 
identifying needs and diagnosis. 
 
 
  

“How do you provide support on non-physical tasks such as checking bills, 
changing energy providers etc. etc. Help people to live independently and safely 
in the early stages of dementia and not just provide nursing support at end stage.” 

“Publicity to make the issue of dementia more widely understood by the 
general public Facilitate Dementia Friends sessions in local communities” 
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Table 11 Q10b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Increase awareness/information/ training 6 27% 

Support for carers 5 23% 

More prevention, need identification & diagnosis 3 14% 

Miscellaneous (not related to dementia) 2 9% 

Notification of existing group/ service 2 9% 

More investment from central Government & NHS 2 9% 

Work in partnership with other organisations 2 9% 

Nothing / don't know 1 5% 

More community support workers 1 5% 

Change wording in Plan 1 5% 
Base: All respondents commenting on dementia (n=22) 

 
 
 
Table 12 Q10c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

We will maintain our membership of the South Gloucestershire Dementia 
Alliance and our participation in the 'Living Well with Dementia' roadshows. We 
have also recently secured funding to provide some services to people affected 
by dementia. Age UK 

As above 
Sirona Active 
Ageing 

We would like to become aware of any trends around carers supporting 
somebody to live well with Dementia within the Yate area. This will enable us to 
ensure our activities and projects we deliver for this age group reflect the need of 
the numbers of older people living locally 

Yate Town 
Council 

Base: Organisations commenting on dementia (n= 3) 
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Transport 
 
Poor bus services (i.e. infrequent, late, unpredictatable, long journey times) was the 
biggest issue, which over a third of respondents would like to see addressed in the 
Ageing Better Plan (18 mentions).  Related to this, 7 respondents mentioned that 
bus services to the hospital in particular were not reliable or often enough. 
 
14 Respondents also mentioned issues relating to the public transport system in 
general being inadequate, sometimes mentioning features such as a lack of park-
and-ride facilities or lack of seating at bus stops. 
 
 
 
 
 
 

 
5 respondents mentioned the cost of buses as an issue since some respondents 
were not old enough for a bus pass, the passes only allow free travel at a certain 
time, and family who need to accompany older people still need to pay the full fare. 
 
5 respondents mentioned issues relating to disability and 3 mentioned issues relating 
to age. This included greater reliance on public transport or local shops and facilities, 
the issue of getting to destinations that are too short to use transport for (e.g. from 
parking space to destination or needing a mobility scooter) and wheelchair access. 
 
Table 13 Q11a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Bus services are poor 18 32% 

Improve public transport systems 14 25% 

Need regular reliable bus service to hospital 7 13% 

Bus fare subsidies/costs 5 9% 

Equalities - disabled access 5 9% 

Miscellaneous 4 7% 

Consideration of rural areas 3 5% 

Equalities - age 3 5% 
Base: All respondents commenting on transport (n=56) 

“The bus service is not joined up. To get to hospital appointments can 
take over one hour by bus (Emersons Green to BRI or Southmead) 
and only hourly for one service. For those who have retired and not 
old enough for bus pass cost is high Taxis are too expensive” 

“Public transport in the region is just is not adequate and therefore does not 
work for either the young or old. The option of public transport to work/leisure is 
more often than not simply not available. Access to social events in say Bristol, 
require a car to get home, as many bus routes stop at about 7pm.” 
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The most frequently suggested action for the council was to improve bus services 

(14 mentions), followed by improving access to transport (7 mentions). Free or 

subsidised bus fares were considered a valuable feature which the council should 

continue (5 mentions). 

 

Table 14 Q11b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Improve bus services 14 26% 

Miscellaneous (not transport related) 12 22% 

Improve access to transport 7 13% 

Continue free pass/fare subsidy 5 9% 

Campaigns/ awareness 4 7% 

Better access to information 4 7% 

Pressure on bus companies 4 7% 

Parking 4 7% 

Monitor blue badge 2 4% 

Forward planning services 1 2% 
Base: All respondents commenting on transport (n=53) 

 

Five organisations registered an interest in being involved in the area of transport: 

 

Table 15 Q10c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

Can refer residents interested Merlin 

Our businesses support their staff to be more active and travel 
sustainably and we have worked with the Council to develop lunch 
time walks for employees and Cycle Champions to encourage new 
people into cycling. We have experience and expertise which could 
be translated from the workplace to the community. 

North Bristol SusCom 

We would be happy to be involved in this through a steering group Shopmobility SG 

Happy to discuss. Age UK SG 

We would like to be provided any information collated regarding 
transport, we can then advertise within our over 50s Pop Inn Cafe 
and other Yate Town Council properties for the benefit of those 
visiting our sites 

YTC 

Base: Organisations commenting on transport (n=5) 



Ageing Better Plan Consultation Output Report 
2018  19 
 
 

Carers  

 
Table 16 Q12a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

More support for carers 9 35% 

Increase standards of care/carer training 5 19% 

Carers need respite/more breaks 4 15% 

Miscellaneous 4 15% 

Better understanding or carers needs 3 12% 

None/not applicable 2 8% 

Positive carers centre 1 4% 
Base: All respondents commenting on carers (n=26) 

 
Respondents had a variety of suggestions for what actions the council could take, 
the most frequently mentioned being the creation of a register of all carers of older 
people so that they can be contacted with support or information (3 comments).  
 
 
Table 17 Q12b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Miscellaneous comments about caring 4 18% 

Register all carers 3 14% 

Emotional and community-based support 2 9% 

Local support groups / activities 2 9% 

Regular visits to carer 2 9% 

Agree / Continue current support 2 9% 

Better funding / lobby central government 2 9% 

Information, advice, advocacy / Single point of contact 2 9% 

Care homes 1 5% 

Financial support 1 5% 

Other channels than just GPs 1 5% 

More rest and respite 1 5% 

Consult carers on what they need 1 5% 

Make it a legally recognised job with better pay and 
conditions 1 5% 

Use of wardens 1 5% 
Base: All respondents commenting on carers (n=22) 

 

Only one organisation had any comments about participating in this area of action: 
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Table 18 Q12c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

Social prescribing may support people with mental health 
problems to reduce demands on carers 

Shopmobility SG 

Base: Organisations commenting on carers (n=1) 

 

 

 

Equalities  

 
The most common issue raised by respondents was age (5 comments), which 
included a desire for greater value of older people as well as looking for ways to 
integrate older people with different ages and ethnicities. The next most commented 
on issue was inequality of opportunity created by economic deprivation (2 
comments). 
 
Table 19 Q13a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Miscellaneous (not equalities related) 7 35% 

Age 5 25% 

Socio-economic status 2 10% 

Disability 1 5% 

Ethnicity 1 5% 
Base: All respondents commenting on equalities (n=20) 

 

 

A few suggestions for council actons were made by respondents, however there are 

no common themes and many comments are general statements about equalities 

rather than suggested actions, so a list of all comments is provided below: 
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Table 20 Q13b “What actions would you like to see us take to help with this issue?” 

Divide services out more evenly to include elderly, disabled, mental health etc 

Yes 

Programme showing them how to respect all groups by ethnicity MH LGBT, income etc 

So vague that I can't imagine how you could put it in to action. Older people are often least likely to 
support equality and diversity in my experience 

We are working hard to BME involvement 

People based services 

Resources should be equally applied to ALL not the usual bias and overspend on LGBT, Travellers, Etc. 

Identify specific actions based on population insight. Set objectives and measurable targets and 
outcomes which enable this to be monitored 

More action to support disabled people use community transport including transportation of mobility 
scooters by all community transport groups. Providers should record how many people requiring a 
mobility scooter or powered wheelchair were transported and how many requests for help were not 
met. Unmet need should be recorded and steps taken to include those excluded due to lack of service 
provision. I believe that bus and train companies need to operate a permit system that will cover all 
buses and trains to avoid the need to apply to each company separately. It seems nonsensical to have a 
permit for GWR but not allowed to travel on say virgin trains. Permits should be universal. I am unsure 
what sway the council will have in influencing in this respect. I have however recently replied to a 
consultation on accessibility for disabled people and have raised this issue. I have copied in SGDEN 
relating to this and other issues raised. 

Notify us of the above. 

The consultation documents are clear that the council will:- 1. Monitor that all groups in society are 
achieving the outcomes that it is stated older people should achieve in the Plan. 2. Amend approaches 
if/where a group needs 'different' support to achieve the outcomes. This approach is commendable. 

As above 

Links between minority groups across generations 

As above 

Men's groups - lack of groups for men only 

Targeted support could be made available in a way that complements the areas with increased BME 
populations 

Better communication 

 
Base: All respondents commenting on equalities (n=17) 

 

Table 21 Q13c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

I am involved on the Social prescribing steering group and would like to see 
support of those requiring extra support to overcome anxiety and engage 
within the community in reducing social isolation and improve quality of life. 

Shopmobility SG 

We are already involved as part of an SG Equalities Partnership (led by the 
CVS) and as a member of the SG Equalities Forum. 

Age UK SG 

Base: Organisations commenting on equalities (n=2) 
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Physical health and care 
 
 
The two most common suggestions for additional issues were GP surgeries or drop 
in centres (8 mentions)  and availability of facilities or activities for keeping physically 
healthy (8 mentions), in particular through offering classes or groups for older 
people. 
 

 
 
 
 
 
 
 
Table 22 Q14a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

GP surgeries / drop in centres 8 18% 

Availability, access & quality of facilities /activities 8 18% 

Access to healthcare services / local provision 6 14% 

Miscellaneous comments 3 7% 

None / currently good 3 7% 

Provision of home care /carers 3 7% 

Waiting times incl. referrals 2 5% 

Information on physical activity 2 5% 

Infrastructure, open spaces & housing development 2 5% 

Importance of self-care 2 5% 

Better/ more  social prescribing 1 2% 

Walking for health programme 1 2% 

Subsidy / free activates for over 65s 1 2% 

More detailed plan of HC providers, costs 1 2% 

More focus on weight loss 1 2% 

Encourage more everyday activity (walking cycling) 1 2% 

Identifying residents most in need 1 2% 

Pollution, environment 1 2% 

Out of hours services / longer appointments 1 2% 

 
Base: Respondents commenting on Physical health & care (n=44) 

“Availability of access to GP or other professional medical care. Living in 
Thornbury and getting offered a weekend appointment at Cossham Hospital when 
extremely unwell is not adequate. No wonder A and E departments get swamped” 

“More active sports courses specifically for older people” 
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The most frequent suggestion for actions the council could take was increasing the 
availability and access to activities and facilities for physical fitness (8 comments) 
 
 
 
 
 
 
 
This was followed by 7 comments about improving access to healthcare services 
e.g. by making services more local. 5 respondents also suggested making 
appointment times longer or available at other times of the day to increase 
availability or usefulness. 
 

 
 
 
 
 
 
Table 23 Q14b “What actions would you like to see us take to help with this issue?” 

   

Comment type 
Number of 
mentions % of Responses 

Availability, access & quality of facilities /activities 8 19% 

Access to healthcare services / local provision 7 16% 

Out of hours services / longer appointments 5 12% 

Miscellaneous comment 4 9% 

Provision of home care /carers 2 5% 

Infrastructure, open spaces & housing development 2 5% 

Equalities - disability 2 5% 

Better access to information 2 5% 

None / currently good 1 2% 

GP surgeries / drop in centres 1 2% 

Better/ more  social prescribing 1 2% 

Waiting times incl. referrals 1 2% 

Subsidy / free activities for over 65s 1 2% 

More focus on weight loss 1 2% 

Encourage more everyday activity (walking cycling) 1 2% 

Identifying residents most in need 1 2% 

Pollution, environment 1 2% 

Importance of self-care 1 2% 

More communication of what you’re doing 1 2% 
 

Base: Respondents commenting on Physical health & care (n=43) 

“1 Support organisation of sport & recreation activities / clubs e.g. tennis for 
mature players at Sunnyside tennis facilities. 2. Improving cycle paths in and 
around the area, making access to Yate Shipping Centre and to Morrison’s by bike 
safer.” 

“Make sure restrictive planning doesn't get in the way of 
making health centres available close to needy communities.” 
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Table 24 Q14c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

as per Q 11 (encouraging new people into cycling) North Bristol 
SusCom 

As a grant giving charity we have co-funded Active Aging (Bristol) which is co-
ordinating sport and physical activities for older people. We would like to 
connect with South Gloucestershire Council on this 

Anchor Society 

We could promote the transport issue using our newly launched 'Painful 
Journeys' campaign material, which is seeking to gather evidence which will 
be used to highlight to the government the problems encountered by many 
older people accessing suitable, convenient transport to and from hospital. 

Age UK 

Liaising with GPs Sirona Active 
Ageing 

 
Base: Organisations commenting on physical health and care (n=4) 
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Information and Advice 
 
The most common suggestion for additional issues was keeping non-digital access 
to information availabile (6 mentions).  
 
 
 
 
 
Where or how to access information was mentioned by some respondents (4 
comments), with face to face and the one stop shop mentioned by one respondent 
each. 
 
Table 25 Q15a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions % of Responses 

Non-digital 6 19% 

Miscellaneous comments 5 16% 

None 4 13% 

Where to access info / easier access 4 13% 

Assessment of info need among older people / inclusion in 
process 2 6% 

Face to face 1 3% 

Free independent advice 1 3% 

Help with bereavement 1 3% 

One stop shop 1 3% 

More communication of local info 1 3% 

More from councillors 1 3% 

Equalities - disability 1 3% 

More courses for older people 1 3% 

Better measures of outcome 1 3% 

Less conflicting/ confusing advice 1 3% 

More on how you will increase digital inclusion 1 3% 

 
Base: Respondents commenting on information and advice (n=32) 

 
This desire for non-digital formats leads the suggestions for actions the council 
should take (7 mentions), followed by a demand for face to face advice from some (4 
comments). 
 
 
 
 
 

“I do not have regular access to internet yet this is where 
all information is going. Libraries shutting does not help” 
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Table 26 Q15b “What actions would you like to see us take to help with this issue?” 

Comment type Number of mentions % of Responses 

Non-digital 7 23% 

Face to face 4 13% 

Help with bereavement 3 10% 

Local info 3 10% 

Signposting 3 10% 

More access to digital  3 10% 

Free independent advice 2 7% 

Telephone 2 7% 

Website 2 7% 

Miscellaneous 1 3% 

More from councillors 1 3% 

More on courses for older people 1 3% 

Better measures 1 3% 

Forum 1 3% 
Base: Respondents commenting on information and advice (n=30) 

 
 
Table 27 Q15c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

If info could be used on each of our 52 supported housing schemes to advertise 
local events Merlin 

We are part of a South Glos funded advice partnership and active member of 
the Welfare Advice Partnership so it could be discussed there. 

North Bristol Advice 
Centre 

We will continue to provide welfare benefits advice and more general 
information and advice for as long as funding remains available. Age UK SG 

Making sure we are communicating, giving out same advice/info Sirona Active Ageing 
Base: Organisations commenting on information and advice (n=4) 
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Active ageing and falls prevention  
 
The most frequently mentioned issue which respondents brought up was improving 
pavements and footpaths to prevent trips and falls.  
 
 
 
 
 
 
This was followed most frequently by respondents stating that they had nothing to 
add or that they agreed with what the plan had stated. 
 
4 respondents felt that awareness of the services available was an issue and the 
council could increase communications to the target audience to solve this. 

 
Table 28 Q16a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Improve pavements & footpath condition 7 19% 

Miscellaneous comment 6 16% 

None / agree 6 16% 

Improve awareness/ communications 4 11% 

Help for disabled people 2 5% 

Better risk assessment & prevention 2 5% 

Better aids 1 3% 

Healthcare out of hours 1 3% 

Physical activity / classes 1 3% 

Buddies for exercising 1 3% 

Equalities - disability 1 3% 

Post-fall support 1 3% 
Base: Respondents commenting on active ageing (n=37) 

 
Consequently the actions respondents would most like the council to take include 
improving footpath and pavement conditions (6 mentions) and providing more 
communication to increase awareness (4 comments). Additionally, some 
respondents also called for more physical activities or classes in order to improve 
strength and balance (4 comments), and better risk assessment and prevention (4 
comments). 
 
 
 

“Home and business inspections to advise on how 
buildings can be easily adapted to prevent falls in the 
over 65s” 

“Some pavements and steps in and around Hanham are hazardous” 
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Table 29 Q16b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Improve pavements & footpath condition 6 21% 

Improve awareness/ communications 4 14% 

Physical activity / classes 4 14% 

Better risk assessment & prevention 4 14% 

Better aids 2 7% 

Healthcare out of hours 1 4% 

Equalities - disability 1 4% 

More open spaces / parks with equipment 1 4% 

Expand falls team 1 4% 

No additional cost 1 4% 

Encourage community volunteering/ action 1 4% 

Need more funding 1 4% 

Work in partnership with other organisations 1 4% 

Buddies for exercising 0 0% 

Post-fall support 0 0% 
Base: Respondents commenting on active ageing (n=28) 

 
 
 
 
Table 30 Q15c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

Attending relevant meetings/updates 
Sirona Active 
Ageing 

If business inspections of this nature are made available, we would be 
interested to find out how to access these to ensure our properties are 
safe and welcoming spaces for older people 

Yate Town 
Council 

Base: Organisations commenting on active ageing (n=2) 
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Feeling Safe  

 
Almost a third (31% or 11 mentions) of respondents who commented on the topic of 
feeling safe mentioned that police presence on the streets had fallen or that they 
would like to see an increase of policemen ‘on the beat’. Linked to this, two 
respondents felt that getting an immediate or out of hours response from the police 
was currently a challenge that needed addressing. 
 

 
4 respondents felt they agreed with the Plan as it stood or had nothing to add. Other 
issues mentioned included needing more communication (2 comments) or practical 
advice (1 comment), and addressing hate crime (2 comments) 
 
 
 
 
 
 
Table 31 Q17a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Police on beat 11 31% 

None / agree 4 11% 

Miscellaneous comment 4 11% 

More communications 2 6% 

More immediate / out of hours response 2 6% 

Hate crime 2 6% 

More affordable assisted housing 1 3% 

Young people 1 3% 

Low cost / subsidised alarms  or devices 1 3% 

Dangerous driving 1 3% 

More practical help and advice 1 3% 

Lack of funding 1 3% 

Neighbourhood watch 1 3% 

Tackle social isolation / increase community 1 3% 

Internet safety / fraud 1 3% 

Attend senior citizens forum 1 3% 
Base: Respondents commenting on feeling safe (n=36) 

 

“We live in Merlin housing. So-called supported housing but there are never 
any Police walking, cycling, driving around here - there's no neighbourhood 
watch scheme, there is no onsite warden or even one here at all very often” 

“Yes - I think it would be good to have an explicit 
reference to tackling age-related hate crime.” 
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Out of the respondents who commented on what they would like to see the council 
do to help older people feel safe, 2 said that more affordable assisted housing was 
needed, 2 mentioned the need for practical help or advice (e.g. choosing or installing 
alarms), and 2 mentioned the need for neighbourhood watches to be set up. 
 
Table 32 Q17b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Miscellaneous comments 6 25% 

None / agree 2 8% 

More affordable assisted housing 2 8% 

More practical help and advice 2 8% 

Neighbourhood watch 2 8% 

More communications 1 4% 

Young people 1 4% 

Dangerous driving 1 4% 

Equalities - disability 1 4% 

More focus on older people 1 4% 

More education in schools 1 4% 

Prioritize areas most in need 1 4% 
Base: Respondents commenting on feeling safe (n=24) 

 
 
 
Table 33 Q17c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

We offer fire service safety check and make aware of security in home 
Sirona Active 
Ageing 

Yate Town Council would be keen to discuss using our properties to host 
these types of workshops or roadshows 

Yate Town 
Council 

Base: Organisations commenting on feeling safe (n=2) 
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Social Isolation, Wellbeing and Mental Health 

 
Social isolation was the most commonly mentioned issue (5 comments), followed by 
depression (2 comments). However many of the points raised were aimed at 
addressing wellbeing and mental health as well as social isolation, such as better 
transport (5 comments) which would allow better access to services, more activities 
or groups (4 comments), and leveraging support in the community, perhaps through 
putting community centres in place (3 comments). Making use of befriending, 
buddies or talking therapies were also mentioned. 
 
Some comments were regarding the way these areas could be more effectively 
worked on, for instance by working in partnership with other organisations, such as 
neighbouring councils (4 comments), or better identifying where issues were most 
prevalent/ support most needed. (3 comments). 

 
 
 
 
 

Table 34 Q18a “Are there any additional issues about this topic you would like to see included 
and addressed?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Miscellaneous comments 6 13% 

Social isolation 5 11% 

Better transport to services 5 11% 

More activities / groups  4 9% 

Working in partnership with other organisations 4 9% 

None/ agree 3 7% 

How to identify issues or type of support needed  3 7% 

Community support, community centres 3 7% 

Depression 2 4% 

More access/ opening hours 2 4% 

More information 2 4% 

Befriending & buddies 2 4% 

Non-medical support, incl. Talking therapies 2 4% 

Mental health checks for older people 1 2% 

Parity of mental health with physical health 1 2% 

Too broad 1 2% 

Care homes 1 2% 

Stigma of mental health 1 2% 
Base: Respondents commenting on social isolation, wellbeing and mental health (n=45) 

 
 

“Centralised co-ordination of and oversight of various charities and 
social groups to encourage a more level playing field of provision” 
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The most common suggestion for actions that the council could take was for more 

groups and activities (4 comments), followed by encouraging greater community 

support (3 comments). A few respondents also asked for more information on 

activities and services available (2 comments) or more communication on the issues 

(2 comments), as well as better transport (2 comments). 

 

Table 35 Q18b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Miscellaneous comment 10 28% 

More activities / groups  4 11% 

Community support 3 8% 

More information 2 6% 

Better transport to services 2 6% 

How to identify issues / support needed  2 6% 

More communications 2 6% 

Social prescribing 2 6% 

More access/ opening hours 1 3% 

Working in partnership with other organisations 1 3% 

Parity of mental health with physical health 1 3% 

Stigma of mental health 1 3% 

Central point of info access 1 3% 

More funding 1 3% 
Base: Respondents commenting on social isolation, wellbeing and mental health (n=36) 

 

 

A range of organisations came forward with suggestions of how they would like to be 

involved in this area of collective action, their comments can be found in Table 36.  

“Foster collaborative networks of charities, faith groups, community groups, 
research bodies to work together. There are a lot of individual groups doing 
good work in their specialist area e.g., Arts and Health South West, but to 
maximise the real benefit we need collaboration and sharing of best practice 
across areas which the council is best placed to facilitate.” 
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Table 36 Q18c “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

Would be interested in helping to get off the ground Merlin 

With additional resources we would like to bring our learning and experience to 
support services for older people in South Glos. 

North Bristol 
Advice Centre 

I am involved on the Social prescribing steering group and would like to see 
support of those requiring extra support to overcome anxiety and engage within 
the community in reducing social isolation and improve quality of life. People 
with a physical disability may experience mental health problems and need 
extra support. 

Shopmobility 
SG 

LinkAge works in Bristol on this issue and also on offering activity offers. We 
would be interested in partnering with other organisations to enhance the offer 
in South Glos. 

LinkAge West of 
England 

As a grant giving charity we have co-funded LinkAge which is working to reduce 
isolation in the sub region. Again we would like to connect with you. 

Anchor Society 

Happy to discuss, but subject to the continuation of funding we will continue 
delivering our volunteering project that seeks to tackle loneliness and isolation 
and the to provide welfare benefits advice, ensuring people secure additional 
income, which in turn improves their ability to be involved in the community 
and its activities. 

Age UK SG 

Helping to remove stigma with getting help and support 
Sirona Active 
Ageing 

We would like to encourage other providers looking to set up wellbeing groups 
such as Men in Sheds project to contact us to share our experiences 

Yate Town 
Council 

Base: Organisations commenting on social isolation, wellbeing and mental health (n=8) 
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Digital 
 
The most common request from respondents was to keep non-digital formats (7 
comments), since some older people can find it harder to acquire the required level 
of knowledge and skill in computer use, even with classes (4 comments).  
 
Respondents also requested more access to courses and training (6 comments) or 
ad hoc advice (4 comments), to help older people. 

 
 
 
Table 37 Q19a “Are there any additional issues about this topic you would like to see included 
and addressed?”  

Comment type 
Number of 
mentions 

% of 
Responses 

Keeping non digital formats 7 23% 

Miscellaneous comments  6 19% 

Access to courses / training 6 19% 

Ad hoc help / advice e.g. Purchasing, using 4 13% 

Difficulty in becoming/ being tech fluent 4 13% 

None / agree / good 2 6% 

Library access 1 3% 

Measures not connected to aim / put in how it will be 
achieved 1 3% 

Base: Respondents commenting on digital (n=31) 
 
 
Thinking about what actions the Council could take, respondents were most likely to 

suggest better access to staffed libraries (5 comments) so that people who do not 

have computers or smartphones are not only able to access them, but can have 

some assistance if necessary. 

 

“Yes. I addition to a strong emphasis on promoting digital activities, there needs to be a 
tangible commitment to ensure those who can't access or don't want to access (through 
security concerns or other barriers such as literacy challenges or even fear) aren't 
excluded by the lack of more traditional manual communications.” 

“Set up training through libraries and community centres. Set up advice and 
advocacy alongside to help those who cannot learn and encourage local businesses 
to provide voluntary unbiased support in the way they do for school governorships” 
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More availability of training courses (4 comments) or ad hoc help (4 comments) was 

put forward, with some specifying that it needs to be free (4 comments) since cost 

can be a barrier to digital inclusion.  

 
 
Table 38 Q19b “What actions would you like to see us take to help with this issue?” 

Comment type 
Number of 
mentions 

% of 
Responses 

Library access 5 22% 

Access to courses / training 4 17% 

Ad hoc help / advice e.g. Purchasing, using 4 17% 

Free equipment or training 4 17% 

Miscellaneous comments 3 13% 

Keeping non digital formats 3 13% 

Difficulty in becoming/ being tech fluent 1 4% 

Measures not connected to aim & nothing on how it 
will be achieved 1 4% 

Better communication 1 4% 
Base: Respondents commenting on digital (n=23) 

 

 

Only one organisation came forward with suggestions of how they would get involved 

in this area. 

 

Table 39 Q19 “How would your organisation like to be involved in this area of collective action?” 

Comment Organisation 

Refer on to relevant help Sirona Active Ageing 
Base: Organisations commenting on digital (n=1) 
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3.3 Other Comments 

 

Overall, general comments on the Ageing Better Plan were mixed. Whilst 11 

respondents commented with gratitude for or approval of the Plan, 10 respondents 

felt that it lacked the detail on actions or measurability they were expecting. 

Additionally, a number of participants were sceptical that the outcomes could be 

achieved (3 comments), felt that they were unlikely to be achieved without funding (6 

comments), or that there was too much research rather than action (2 comments). 

4 respondents were critical of the way the consultation had been carried out, for 

instance because the survey, website or postal address were difficult to use. 

 

 

Table 40 Q20 “If you have any additional comments about the Ageing Better Plan please use this 

space” 

Comment type 
Number of 
mentions 

% of 
Responses 

Thank you / good job 11 26% 

Too generic / need detail on how / more measurable 10 23% 

Not possible without more funding 6 14% 

Criticism of consultation 4 9% 

Scepticism / negative expectation 3 7% 

Miscellaneous comments 3 7% 

Being physically active 3 7% 

Too many surveys not enough action 2 5% 

Keep us involved / consultees should be able to keep in 
contact 2 5% 

Plan has confusing layout / information 2 5% 

More focus on younger old 2 5% 

Disability 2 5% 

Use existing models (e.g. 5 Ways to Wellbeing) 1 2% 

Need narrower focus 1 2% 

Partnership working needed 1 2% 

Positive comments about existing provision 1 2% 

Transport 1 2% 

Environment - green spaces, housing 1 2% 

Health - food 1 2% 
Base: All respondents (n=43)  

“A wonderful statement of aims but zero information on how they will be achieved” 
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3.4 Survey Respondent Profile 

Information about respondents is collected as part of consultation survey. This 
information is used to better understand the views of people participating in the 
consultation and to inform the council’s equalities duty. 
 
This information has been used to understand how the views of people participating 
differ depending on where they live, who they are and which services they use. 
Significant differences between respondent types have been highlighted in the 
equalities report. 
 
The tables below provide a breakdown of the gender, age and ethnicity profile of 
respondents, where this information was supplied. 
 
 
Respondent type 
 
Amongst the random sample of residents surveyed, almost all responded as local 
residents.  
 
Table 41: Q1 “Are you responding as?” 

Type of respondent  Number of respondents 

As a member of the public 98 

As an individual in a professional capacity 4 

On behalf of an organisation or group 12 
 

 
Base: all respondents (n=114) 
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Table 42 Q2a “Name of Group or Organisation” 

Comment 

Bristol Cooperative Gym 

Merlin - Senior independent Living Adviser - activities, people in crisis, 
housing 

North Bristol Advice Centre 

North Bristol SusCom 

Shopmobility South Gloucestershire 

Abbeyfield Bristol & Keynsham Society 

LinkAge West of England 

Anchor Society 

Age UK South Gloucestershire 

Sirona Active Ageing, Health Visitor Support Worker 

Yate Town Council, Community Projects Manager 

South Gloucestershire Cultural Services, Manager of Cultural Services 
Base: Organisations (n=12) 

 

Table 43 Q2b “Please specify your professional capacity” 

Respondents answering in a professional capacity 

British Red Cross, Support, independent living 

British Red Cross - service coordinator 

Public Health Practitioner 

Active Ageing Service Sirona 
Base: Professionals (n=4) 

 

Gender 

 

Table 44: Q20 “Are you?” 

Gender 
Number of mentions 

and % 

Female 
46 

48% 

Male 
46 

48% 

Prefer not to say 
4 

4% 
 

Base: members of public (96) 
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Age  

 
Table 45: Q21 “How old are you?” 

Age: 
Number of mentions 

and % 

18 or under 
- 
- 

19 - 24 
- 
- 

25 - 44 
4 

4% 

45 - 64 
23 

24% 

65 - 74 
44 

46% 

Over 75 
20 

21% 

Prefer not to say 
4 

4% 
 

 
Base: members of public (n=95) 

 

Ethnicity 

 

Of the 2% of respondents who have a BAME ethnicity, one is Mixed/Multiple Ethnic 

Groups – White & Black African and one selected Mixed/Multiple Ethnic Groups – 

White & Black Caribbean. Of the 11 respondents who are classed as ‘white other’, 6 

are ‘white – Irish’ and the remaining are white British, American or European. 

 

Table 46: Q26 “Please tell us your ethnic origin” 

Ethnicity Aggregate   

BAME 
2 

2% 

White British 
77 

86% 

White Other 
11 

12% 
 

 
                                                                                                             Base: members of public (n=90) 
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Disability 

    

Table 47: Q22 “Do you consider yourself to be disabled?”    

Disability 
 Number of 
respondents and % 

No 
72 

77% 

Prefer not to say 
2 

2% 

Yes - Physical impairment, such as difficulty using arms or mobility issues 
which may mean using a wheelchair or crutches 

9 
10% 

Yes - Sensory impairment such as being blind/ having serious visual 
impairment, or being deaf/ having a serious hearing impairment 

2 
2% 

Yes - Mental health condition, such as depression, anxiety or schizophrenia 
5 

5% 

Yes - Learning disability/difficulty (such as Down's Syndrome, dyslexia, 
dyspraxia) or cognitive impairment (such as autistic spectrum disorder) 

- 
- 

Yes - Long standing illness or health condition, such as cancer, HIV, 
diabetes, chronic heart disease or epilepsy 

9 
10% 

Yes - Other (please state) 
6 

6% 
 

                                                                                                              Base: members of public (n=93) 

 

Table 48: Q24a “Yes - Other please specify” 

Other disability 

Walking stick owing to a hip replacement going wrong in 2014 

Heart and knee arthritis 

Recurring pneumonia 

I have PP MS so have learned to cope but the quality of my life has been very poor 
until now, best decision to move here 

arthritis 

Physical impairment meaning occasional use of a walking stick 

The weariness and lack of energy of ole age 

widespread chronic pain 

Arthritis and dodgy knees 

Base: disabled residents with other disability (n=9) 
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Postcode 

Table 49: Q21 “Please tell us your full postcode” 

South Gloucestershire Ward Number of Respondents 

Almondsbury 2 

Bitton 1 

Boyd Valley 3 

Bradley Stoke Central and Stoke Lodge 3 

Charfield 1 

Chipping Sodbury 2 

Cotswold Edge 1 

Dodington 4 

Downend 5 

Emersons Green 6 

Filton 2 

Frampton Cotterell 3 

Frenchay and Stoke Park 3 

Hanham 2 

Ladden Brook 2 

Longwell Green 3 

Oldland Common 2 

Parkwall 2 

Patchway 2 

Pilning and Severn Beach 1 

Rodway 1 

Severn 2 

Staple Hill 3 

Thornbury North 4 

Thornbury South and Alveston 4 

Westerleigh 1 

Windmill Hill 1 

Winterbourne 2 

Woodstock 2 

Yate Central 5 

Yate North 4 

Total South Gloucestershire 79 

  
Other Local Authorities Wards  
Horfield 1 

St George Troopers Hill 1 

  
Incomplete / Not recognised 2 

  

Grand Total 83 
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4. Analysis of Other Representations 

 

A total of six emails were received during the consultation period, with no letters or 

telephone calls received. The details of emails received can be found in section 4.2. 

 

21 groups or meetings took place in a range of locations across South 

Gloucestershire during the consultation period. 

 

Overall, the feedback highlighted the importance of maintaining health and wellbeing 

by helping older people to keep physically active, as well as reducing social isolation 

by providing the infrastructure in the community for groups to meet and hold a range 

of activities and encouraging volunteering and befriending within local areas. This 

was felt to be crucial to looking after mental health for older people.  

 

Secondly, participants highly valued good access to information, especially by 

improving digital inclusion or maintaining non-digital formats. Currently it felt difficult 

to know where to go to find the latest updates on the local area or to know which 

services could help with a particular issue. 

 

Thirdly, consultees highlighted that there were two generations of old people with 

very diverse needs and priorities; they felt this had not been reflected in the Ageing 

Better Plan. There was also a sense amongst some participants that the Plan 

needed to be more measurable, realistic, and open and detailed about what actions 

it would take to fulfil its aims. 

 

Lastly transport was a major theme, since it was felt to affect older people’s 

independence, access to healthcare, social support system and ability to use leisure 

time. 
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4.1 Groups 

 

The range of organisations and groups consulted through face to face discussions 

can be seen in Table 50. Their separate feedback has been collated and grouped 

into common themes, which are discussed in more detail throughout this section. 

 

Table 50: Consultation groups, events and meetings 

Group, event or meeting Location Date 

Voluntary sector open event 
Warmley 29/11/17 

Asian Day Centre St. George 16/01/2017 

Councillors Briefing 
South Gloucestershire Council, 
Kingswood 

03/10/2017 

Care Home Forum Yate 11/10/2017 

Equalities Forum 
South Gloucestershire Council 
offices, Yate 

10/10/2017 

Over 50s Forum  Alveston 26/10/2017 

Over 50s Forum  Bromley Heath 23/10/2017 

Over 50s Forum  Yate 30/10/2017 

Over 50s Forum Patchway 01/11/2017 

Downend Knitter Natter Downend 11/12/2017 

Downend Over 50s coffee morning Downend 01/11/2017 

Health Watch Advisory Group The Care Forum, Fishponds 14/12/2017 

Disability Action Group Page Park, Staple Hill 13/11/2017 

SG LGBTQ+ Equality Network event 
South Gloucestershire Council 
offices, Yate 

09/10/2017 

Older Peoples Programme Group 
South Gloucestershire Council 
offices, Yate 

10/10/2017 

Dementia Planning Group Corum 2, Warmley 05/12/2017 

Operations Senior Management Group 
South Gloucestershire Council 
offices, Yate 

21/11/2017 

Open Event  Yate 22/11/2017 

Sirona 
South Gloucestershire Council 
offices, Yate 

08/01/2018 

Men in Sheds Downend 19/12/2017 

Faith Groups (Methodist Churches) 
South Gloucestershire Council 
offices, Yate 

10/01/2017 

 

 
Overall, the most commonly mentioned theme across all groups was health and 
wellbeing, which included issues such as social isolation, access to healthcare 
services, and keeping active. 
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Information was also a popular theme for discussion, with a number of individuals 
talking about the need for access to information, advice and support, as well as the 
issue of digital inclusion. 
 
Transport also received the attention of many group participants, who looked at both 
public transport and community or volunteer-led transport. One of the reasons this 
topic was often discussed was because it was felt that without transport one cannot 
access other services such as healthcare or social activities, and therefore transport 
issues created a barrier for other areas of collective action achieving their outcomes. 
 
A range of other themes emerged, and as an overview Table 51 provides a sense of 
which topics were brought up most frequently in discussions. 
 
 

Table 51: Themes emerging from group discussions ordered by frequency of mentions 

Major Themes Number of mentions 

Health and wellbeing 51 

Information 33 

Transport 32 

Infrastructure 24 

Type of activities needed 21 

Feedback on Ageing Better Plan 17 

Equalities 15 

Demographics & life stage 11 

Financial issues 10 

Priority Groups 9 

Involvement 7 

Streetcare 3 

Consultation process 3 

 

 

Health and Wellbeing 

Health and wellbeing appeared to be the leading issue amongst the groups 
consulted. The primary concern tended to be tackling social isolation. Some 
proposed solutions included encouraging intergenerational activities, improving 
access to communication in rural areas, and taking steps to build a more active 
community in local areas. 

Access to healthcare services was an issue for some participants since there was 
seen to be no local access to some healthcare facilities (e.g. accident and 
emergency or any hospital appointments) but also that transport from other parts of 
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South Gloucestershire to Southmead hospital was too infrequent, unreliable or 
expensive. Linked to this a few individuals mentioned that it was difficult to access 
assessments or renewals of disability badges since the waiting times were too long 
or finding the right appointment or form was confusing. Additionally there were a few 
comments about poor access to GP practices, either through long waiting times or 
booking systems, or restricted opening hours.  

Providing older people with positive reasons as well as accessible ways to keep 
physically active was seen as an important measure as it was preventative to a 
number of issues such as falls and injuries and therefore hospitalisation, but also 
prevented social isolation and lack of mental stimulation. It was felt more of a variety 
of activities were needed as there were a range of abilities to cater for, from chair 
based activities in care homes or for those who had limited mobility, to something for 
the ‘younger-old’ generation under 75 who felt they were in an in-between stage 
which wasn’t catered for. Linked to this, the prevention of falls was seen by some as 
a too specific an issue, whilst others saw it as key to healthier ageing. Ageing was 
seen to come with a range of risks or impairments which needed to be considered 
and provided for, for instance dementia was seen by a few participants as a 
particular health issue which should have greater focus. 

 A few other issues were brought up by some groups, for instance communicating 
the importance of a healthy food and diet to older people, and how they can best 
manage ill health was mentioned by a few individuals. A sense of meaning was 
mentioned as key to wellbeing, so providing a community or activities that would 
offer older people who have retired a new sense of how they are valued and what 
their role and wider purpose is in society was suggested. It was seen as important by 
some to consider how to improve older people’s chances of living independently, 
especially when hit by a destabilizing event such as a bereavement – perhaps of a 
carer - or hospitalisation. And how to provide better wellbeing within care homes was 
raised by the HealthWatch advisory group. 

 

 

Information 

The second most mentioned issue across groups was the need for better information 
and communication. The priority in this area was to give better opportunities for 
access. Since there was not seen as an obvious, easy single point of contact to turn 
to in order to find the right support, guidance or information. This might range from 
finding out what kind of technology to buy to advice on whether to downsize homes, 
or up to date information on what groups or events are available in the local area. It 
was felt that local newspapers or magazines were dying out and it was only possible 
to get information on a wider area level.  

Key to this was the sense that information or services were becoming to only be 
accessible online, which older people can struggle with. For instance a few groups 
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mentioned the reduced opening times of staffed libraries, and the difficulty of finding 
out about things if it is just left online with no way to be notified about it. Face to face 
contact was seen as vital by some in order to be able to have a conversation about 
what the issue was and understand what they need to do more fully. It was also 
considered an issue by some that older people had more of a reluctance to ask for 
help, and therefore required more offers or information to be ‘pushed’ their way. 

Therefore a few groups requested that services needed to be better promoted by 
the council in order to raise awareness. And it was suggested that there should be 
an easier and simpler way of signposting people to the correct services, for 
instance a better system of ‘first contact’ questioning or using places such as GP 
surgeries as hubs. 

 

 

Transport 

 

Transport was seen as a foundational issue since it affected access to a range of 
services and activities, and impacted on people’s general sense of independence 
and freedom. This was seen to be an increasing issue as people got older and 
became less able to drive.  

As already noted, transport is very important to accessing healthcare, but restrictive 
public transport times, routes/ destinations and the length of journeys was also 
seen to limit access to fresh or cheap food, the range of social or physical activities 
which were within reach, and how easy it was to maintain social connections or 
leisure activities such as holidays, shopping or days out. Ideally a greater range of 
affordable and reliable bus services would be liked by some, but there was a 
recognition that services were being cut completely or becoming very 
infrequent. Therefore alternative options needed to be considered, and some 
respondents asked if there could me more information on what other travel schemes 
were available. Some groups mentioned the use of community transport run by 
volunteers, but the major issue with this was the difficulty in finding volunteers.  

Some participants felt that it was not clear how transport was related to the 
outcomes or measures in the Ageing Better Plan. 
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Infrastructure 

Overall, housing was seen to be the biggest issue, with there not being enough 
appropriate housing for older people, partly due to a lack of single story 
accommodation, partly due a lack of accommodation designed for older people 
being developed as an integrated part of safe communities. If there were no new 
houses to move to, it was felt more resources and focus needed to be put into 
housing adaptations.  

The importance of having staffed one stop shops and libraries as a community 
place to go to access information and signposting, was highlighted. But then the fact 
services were seen to be closing down or reducing their opening hours was also 
brought up. 

 

 

Type of activities needed 

Related to the above point, it was felt that more community groups and spaces 
were needed, as this would help with communities being able to actively look after 
their own members and allow activities which tackled physical health and emotional 
wellbeing. Additionally these spaces needed to be more widely spread, rather than in 
a few central locations that were difficult to get to without transport. It was felt by 
some that more choices for activities which kept older people mentally stimulated 
was needed, as the traditional options of hobbies such as knitting were not enough 
for the broad range of old people today. 

Some groups felt that more volunteering and befriending opportunities would 
benefit older people. Included in this some felt that intergenerational work was 
particularly beneficial, and involving schools or children’s clubs would be helpful. 

There was also a sense that partnership working between organisations could be 
improved, since there were already a number of charities who had a particular area 
that they focussed on and their experience could be leveraged rather than 
duplicated. However it was felt by a couple of participants that more accountability 
was needed from the agencies or organisations involved. 

  
 

Equalities and Priority Groups 

Disability was a frequent concern for the groups we consulted. It was felt that 
activities and transport as well as access to information could all be difficult to 
access with sensory impairments, and that cognitive and learning difficulties needed 
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to be better addressed. Some consultees suggest more use of support groups for 
different types of impairment that people were living with, for instance sight or 
working memory. The reduction of physical ability was also something that needed to 
be taken into consideration with the physical and social activities on offer and the 
kind of transport that was available to get people around locally.  

It was felt that older carers needed to be provided with more support, and some 
participants also felt that there was not enough men-only activities or provision for 
rural residents.  

The possibility of using Making Every Contact Count in more situations was 
suggested as this would help direct people 

The issue of discrimination against older people was raised, with the feeling that 

organisations were not interested in hiring older people since it becomes difficult to 

get invited to job interviews at a certain age. 

 

Feedback on the Ageing Better Plan 

The main improvement which consultees wished to see was more detail of how the 
plan would be implemented.  

A few individuals felt that there were too many issues to focus on, whilst others felt 
that the outcomes were not measurable or time-bound, and lacked governance. One 
group mentioned that there was a lack of connection between the priorities and the 
outcomes. 

 

Demographics and lifestage  

Participants mentioned that there were actually two generations of older people; 
those who tend to still be active, independent, preparing for retirement / still working, 
looking after grandchildren, and may even be caring for the older generation of older 
people And then the generation who tend to have more care needs and may need 
more help with decision making. It was felt that the Ageing Better Plan doesn’t 
clearly acknowledge that these two generations exist and have very different needs. 
For instance for the younger group it was felt that employment needs were missing, 
and for the older group there wasn’t sufficient acknowledgement of end of life and 
dying. It also wasn’t clear to some people what age this strategy referred to; for 
instance was it looking at people from age 50 or maybe 65? 
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Financial issues  
 
A few consultees stated that older people face specific financial challenges as they 
age, for instance paying for care, being asset rich with property but cash poor and 
not knowing how to release the equity, and not knowing if their pension will cover 
their increasing living costs. 
 
 
 
 

Getting Involved  
 
It was felt by a few participants that greater efforts were needed to encourage 
community engagement, including addressing the existing barriers to people 
getting involved, such as not being aware of opportunities or not feeling part of their 
community. Some respondents wanted there to be more active consultation of older 
people, including older people co-designing services to help them feel more of a 
sense of ownership and influence 
 
 
 
 
 

StreetCare 
 
Three comments were made about StreetCare, two of which were regarding the 
assisted waste collection service not working optimally, and one about pavements 
and road crossing needing to be in a better state for wheelchair users and to avoid 
fall hazards 
 
 
 

 
Consultation Process 
 

Two comments were made about the consultation process; during the councillors’ 
briefing a suggestion for a ‘you said we did’ document was made in order to help 
people feel their feedback has an impact on the council’s decisions. The open event 
at Yate was considered a bad location as it was not easy to access without a car. 
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4.2 Emails and Letters 

 

6 emails were received during the consultation period. The consultees and their 

comments are listed below in Table 52. The most common theme was around health 

and wellbeing, with social isolation, keeping physically active and maintaining mental 

health being mentioned by a few respondents.  

Following this, the second most frequently mentioned topic was the Plan’s outcomes 

and measurement of these outcomes. Respondents wished for the outcomes to be 

more realistic, measurable or for the measures to match the aims. Other feedback 

on the plan included positive comments on the look and feel and a comment that 

there were too many areas of focus. 

 

Some specific groups who were in need of support were mentioned, for instance 

those with dementia, older carers and those with learning difficulties or disabilities. 

 

Access to information and advice was mentioned by 4 consultees, with a focus on 

digital inclusion. 

 

Some consultees asked the council to take into consideration the changing 

demographics, with the rising age of retirement and the existence of two generations 

of older people with distinct needs  
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Table 52: Email responses received by type of respondent 

Respondent Content 

Community and 

Cultural Services, 

South 

Gloucestershire 

Council 

Community Cultural Services response to South Gloucestershire Ageing 

Better Plan 2017 - 2022 

Within South Gloucestershire there are 7,000 people aged 65 and older who 

are library users, 5,300 who are leisure centre users and significant proportion 

of volunteers and visitors to South Gloucestershire museums are older people.   

Sport and cultural services are key services in supporting the plan and we 

have identified the following areas of support. 

 

Social isolation  

What we do: 

There is much evidence to show that reading reduces stress levels. An 

example of specific projects can be seen at Staple Hill, Cadbury Heath and 

Patchway Libraries which are hosting shared reading groups as part of an 

innovative community project called South West Region of Readers. Shared 

Reading groups support wellbeing and reduce isolation, they are a place to 

relax and share stories, somewhere to start a conversation and make new 

friends.  

 

Libraries play a significant role in the lives of older people, the library is a place 

to socialise and interact in the community. Many libraries host coffee mornings 

and craft groups which contribute to a sense of social wellbeing and reduce 

loneliness.   

 

Libraries work with other agencies including Macmillan Cancer Support 

information sessions and Avon & Wiltshire Mental Health Partnership 

dementia advice. 

 

Yate, Filton and Emersons Green Libraries host successful memory cafes 

every month to support anyone affected by dementia or worried about their or 

someone else’s memory. New attendees are welcome and the sessions 

provide practical information and advice as well as an informal and social 

environment. Filton Library ran a poetry session for Dementia Awareness 

week, the topics were first dance, first taste of strawberry, first job, first rugby 

match and which sparked many and lots of laughter.  

 

The heritage service supports the heritage sector which is mainly delivered by 

the voluntary sector and the majority of volunteers are older people. The 

heritage centres engage with people in their community and ensure shared 

memories are preserved and promoted. 
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South Gloucestershire Heritage Lottery funded projects Engaging local people 

in South Gloucestershire with the First World War Commemoration Project 

and South Gloucestershire Second World War Stories value older people by 

providing them with opportunities to sharing their stories and their experiences 

and provide activities for heritage organisations and volunteers.   

Frenchay Village Museum recently completed a series of 8 talks about the 

river Frome at the Memory Cafes of the Alzheimer’s charity.  

Newer older people 

The plan needs to address the needs of ‘newer older people’.  

What does it feel like to be growing older and retiring? What will people want 

to do with their lives? For Community Cultural Services we need to identify 

what role our services will play in their lives and what can we offer? 

Newer older people – now the baby boomer generation – will probably have 

greater expectations, be more used to technology and expect an 'on demand' 

one-stop-shop delivery style to meet their information needs as well as a 

desire to read. 

Retirement means that people probably have less money and those who have 

been in the habit of buying books may now come back to libraries to borrow or 

just to sample. People often want to devote more time to their hobbies and 

may look to libraries for books and information to support this. From their 

many years in the workplace these people will be skilled and knowledgeable: 

they will not always want to be offered simple texts, even if they are beginners 

trying out new hobbies. 

This new older generation has had a much greater element of choice in their 

lives than many existing older library users. They will have wants as well as 

needs and – if libraries don’t measure up – they will go elsewhere to access 

music, reading and audio-visual entertainment. We need to make sure they 

are aware of the services we can provide and that we offer a suitably 

welcoming environment. 

 

Kingswood Heritage Museum provides rented space to organisations that 

benefit mainly retired volunteers: Tools for Self Reliance, Men in Sheds a 

Women’s Do-it-yourself group and, more recently, a new Kingswood Heritage 

Museum Knitting Group dedicated to needlework, crochet, embroidery and 

knitting. These groups are suitable for all retired people including those who 

are newly retired and find themselves socially isolated. 

 

Feeling valued  

Libraries provide social and community links for older people who may have 

few opportunities to socialise.  The Creative Arts Courses (to boost wellbeing) 

and Creative Café (welcoming older people & those with memory loss) 

sessions have been very well attended, with positive feedback from 

participants – a firm indication of how the programme has met a real need and 
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reduced isolation. “I find coming to this group really therapeutic, finding out 

how to be creative really helps with my anxiety and depression” 

We have over 30 Home Library Service volunteers who deliver books to 

customers who are unable to visit their local library because of temporary or 

permanent illness or disability, any of these are age related conditions. The 

Home Library Service reduces loneliness and enable customers to continue 

reading which boosts wellbeing.  

 

Equalities 

Libraries play an important role in promoting learning, literacy, social inclusion 

and digital inclusion and providing access to information, books and computer 

technology. All libraries off free internet and email with speech, large text and 

adaptable furniture and support lifelong learning opportunities. Library staff 

and IT volunteers can provided 1:1 support and host Community Learning 

courses to learn new skills. Libraries provide access to the Ancestry website 

and have volunteers who can help to research Family history, a higher 

proportion of over 50s use family history materials than any other age range. 

We have a number of services designed to make library services accessible to 

everyone including large print, talking books and e-magazines, e-books and e-

audio.  

 

Physical health  

The South Gloucestershire Physical Activity Partnership has identified inactive 

older people (particularly those who are isolated) as a priority group and will 

seek to engage using a range of physical activity intervention programmes.  It 

is vital for older people to stay physically active, with current guidelines 

recommending doing something active every day.  This could include a 

mixture of moderate physical activity such as cycling or walking combined with 

strength exercises once or twice a week to work all of the major muscles and 

this is where SportsPound plays a role.  Since January 2016 we have 

engaged 175 people over 60 in a variety of moderate physical activities 

including yoga, dance (Zumba Gold), swimming, jogging and running, gym, 

bowls and table tennis.    

In addition to these ‘mainstream’ exercise options we aim to engage older 

people in programmes of light activity which breaks up long periods of sitting.  

We have attempted to differentiate between people by providing a range of 

activities which caters for different ability levels, interests, motivations and 

physical and mental health conditions.  Here is a taste of what is currently on 

offer across South Gloucestershire: 

• Mature Movers Session – Gentle exercise class for older people 

• Keep Active at the Green – Low intensity exercise class for those with 

long Term Health Conditions. 

• Dementia Friendly Activity – social and light exercise to reduce 

isolation and maintain mental health. 
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• Super Seniors – Multi ability class where walking aids can be 

integrated into the activity. 

• ‘Last Legs' Senior Men's Keep Fit - Fun fitness designed for senior 

men with a focus on the social element while improving health and fitness. 

• Exercise and Friendship Club – gentle exercise with refreshments. 

• Back  to Exercise – Gentle exercise for those who are returning to 

exercise after a break or would like to start exercise for the first time. 

• Extend Active – Gentle exercise, fun balance and postural work to 

music. 

• Recycled Teenagers – gentle aerobics class for over 65’s 

The benefits to maintaining physical health are many, and older adults at risk 

of falls due to having weak legs, poor balance and some medical conditions, 

can use an exercise programme to improve balance and co-ordination on at 

least two days a week.  

Involvement in SportsPound activities brings people together to share 

experiences and this has proven to impact positively on mental health by 

providing a connectedness to others in the community.  

 

Information and advice  

Libraries are often the first place people will go to for information and staff are 

able to either provide the answer or refer to another agency or resource. Every 

library has a health champion who can providing information about health  

Every library has a series of books for specific conditions under the national 

Reading Well Books on Prescription scheme; lists include common mental 

health conditions, books about long term conditions, books specifically for 

carers and people experiencing dementia. All South Gloucestershire libraries 

have Reading Well Books on Prescription available for. This national scheme 

helps individual to understand and manage their health and well-being using 

self-help books.  

Reading Well Books on Prescription is endorsed by health professionals who 

can recommend self-help titles and the books are also available for anyone to 

borrow from their local library for an extended loan period and free 

reservations.  4,150 Books on Prescription titles were borrowed from South 

Gloucestershire Libraries in 2016/17.    Nationally 96% of users of the 

dementia scheme found the book they were reading helpful or very helpful. 

(Source: The Reading Agency and Society of Chief Librarians)   . 

 

 

 

Digital services 
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The plan identifies helping people become digitally enabled in order to access 

information and social networks. Those without the skills or physical access to 

digital services will become seriously disadvantaged as an increasing number 

of services become digital by default. Libraries are the major service in 

providing IT facilities and support. 

Libraries are places where people can come and try something without feeling 

pressure to continue. This is very important with older people wishing to try 

computers for the first time and it is one of the services many plus points. 

Many older people won’t want to commit themselves to a college-based formal 

course and they appreciate the kind of taster session they can get in a library, 

which they can do at their own pace. 

Many want to use computers so they can email family who may be scattered 

around the world. Older people have said they want to use IT to: 

• learn new things 

• record their memoirs 

• do research on the internet 

• find images of their favourite pictures 

• recall their travels by visiting websites 

• find other books by their favourite authors 

• submit stories to authors’ websites 

• retain independence with shopping 

• save money – for example, by accessing cheaper energy / holiday deals. 

Computer access may also be an incentive to come to the library for retired 

people who are familiar with using computers at work but don’t have one at 

home.  

CCG I write to add comments of then CCG’s Clinical Operational Executive to the 
public response to the plan, from  discussion when they approved it:  

 They mainly focused on the need to find a better balance between our 
aspirations and what was practically possible - eg Not everybody can 
be healthy so would outcome number 3 on page 3 read better as ‘I am 
as healthy as possible with good physical, mental and emotional 
health and wellbeing as possible’?      

 And they’d like progress to be more measurable in the ‘How we’ll 
know if we’ve made a difference’ section. Sara Blackmore’s offer of 
Public Health assistance to develop the measures of success on 
pages 6 and 7 gratefully accepted.        

 
Also I would be grateful if you would add the 2 comments below from Bristol 
City Council:  
“A great document”  
“I think it’s very clear and concise. Juts one small thing… point 6 on page 7 

needs a ‘to’ between ‘I have access’ and ‘good…’” 

South 

Gloucestershire 
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Council Member 

of Staff 

As discussed please find the collated feedback from Public Health. The 
spreadsheet contains all comments included suggested changes to wording. 
Below I have our headlines comments listed under the bullet points. 
 

 We liked the look and layout of the document. 

 If felt like a vision statement or strategy rather than a plan so we felt it 
was light on detail of what would be done, including how and by 
whom. 

 SMART targets and Governance were not clear. 

 We felt social isolation was a big priority. 

 We felt the rising retirement age needed more focus. 

 We felt financial of fuel poverty (including navigating the benefit 
system) needs to be highlighted more. 

 We felt that the needs of an average 60 year old and an average 80 
year old are very different and this needs to be acknowledged. It is not 
really one group. 

 The needs of older carers need to be highlighted. 

 The needs of specific vulnerable groups such as adults with learning 
difficulties need to be referenced. 

 There could be more mention of the social assets of this age group 
rather than the challenges around ill health and vulnerability. 

 
I hope this does not sound too negative because I actually thought the 

stakeholder meeting and the feel in the room was very positive. People 

wanted to get involved and support improvements. So I think there is an 

opportunity to build on this goodwill and a revised plan with more specific 

actions and targets can pull all of that together. I know there are a number of 

us in PHWB who would get involved. 

Wick and Abson 

Parish Council 

No further comments 

Member of Public “Sir As one who is 73 I am most interested in this, but find the 2 meetings are 

too far away from where I live (Severn Beach). Nobody from SGC has contacted 
me since my husband died in January 2016, yet I am an insulin injecting diabetic 
and still suffering as a result of a fall I had last summer. Perhaps one of your 
priorities should be checking on all residents over 65 and giving them contact 
numbers, where they can get help if required.” 

South 

Gloucestershire 

Council Public 

Health and 

Wellbeing 

Division 

is not really a plan more a vison statement and that it has too many priorities 
which might mean none of them end up getting done. The document felt high 
on sentiment and low on detail. 
 
1. There needs to be some SMART targets somewhere in the document or at 
least reference to another document containing them. 
2. What is the governance process? 
3. Pick 3 or 4 tangible things to focus on in year 1 (possibly using task and 
finish groups) 
4. I would like social isolation particularly of over 75s to be a target 
5. I also think the issue of later pension age and financial poverty in older age 
needed to come out more. 
I think the document is not really a plan more a vison statement and that it has 
too many priorities which might mean none of them end up getting done. The 
document felt high on sentiment and low on detail. 
 
So my feedback is. 
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1. There needs to be some SMART targets somewhere in the document or at 
least reference to another document containing them. 
2. What is the governance process? 
3. Pick 3 or 4 tangible things to focus on in year 1 (possibly using task and 
finish groups) 
4. I would like social isolation particularly of over 75s to be a target 
5. I also think the issue of later pension age and financial poverty in older age 
needed to come out more. 
I think the document is not really a plan more a vison statement and that it has 
too many priorities which might mean none of them end up getting done. The 
document felt high on sentiment and low on detail. 
 
So my feedback is. 
 
1. There needs to be some SMART targets somewhere in the document or at 
least reference to another document containing them. 
2. What is the governance process? 
3. Pick 3 or 4 tangible things to focus on in year 1 (possibly using task and 
finish groups) 
4. I would like social isolation particularly of over 75s to be a target 
5. I also think the issue of later pension age and financial poverty in older age 
needed to come out more. 
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Appendix: copy of survey for members of the public 
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