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1. Key Findings 

Council Tax Options 
 

 Overall a majority of respondents (73%) were in favour of some level of 
council tax increase in 2018/19 

 

 By a very small margin, the most popular option for council tax was a 
preference for a 1.99% increase in council tax and a 3% adult social care levy 
in 2018/19 (28% of respondents vs. 27% for 1.99% +2% levy) 

 

 

Satisfaction with council services 
 
 

 Service satisfaction is highest for parks and open spaces (79%), libraries 

(79%) and sports & leisure facilities (78%) 

 

 Service satisfaction is lowest for highways and roads (31%), children’s social 

services (41%) and planning (33%) 

 

 There have been considerable improvements in satisfaction for children’s 

social services (+25 percentage points) and public health (+13 percentage 

points) 

 

 

Core activities  
 

 All core activities are supported by the majority of respondents. The three 
activities with the highest support were maintaining safe and clean 
communities (87%), safeguarding vulnerable children and adults (81%) and 
delivering jobs, homes and infrastructure (74%) 

 

 The majority of suggestions for other core activities from respondents echo 
the three most supported existing core activities; StreetCare services 
(particularly road maintenance), care and support services (especially for the 
elderly), and building more housing and roads. 

 
 

Support for Council Savings Plan approaches  

 “Making more efficient use of council assets, such as land and buildings”, was 
the most popular approach with 90% agreement. This was followed by 
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‘‘Working in partnership and sharing services with other councils and public 
sector agencies” (81% agreement). 
 

 “Changing working practices to make better use of technology and more 
efficient ways of working” is still popular with 80% agreement but has seen an 
8-percentage-point decrease since to 2015 
 

 “Targeting resources on the most vulnerable and people most in need” had 
the largest increase in agreement of 5 percentage points, now making it the 
fourth favourite option at 71% agreement 

 

 

Perceptions of the council and local area 

 Overall, 83% of respondents were satisfied with their local area in South 
Gloucestershire as a place to live 

 
 When asked if they felt that South Gloucestershire has become a better place 

to live, become worse, or stayed the same, 63% of respondents felt that it had 
stayed the same with 8% stating it had improved and 26% saying it had got 
worse 

 
 When asked how satisfied they are with the way that South Gloucestershire 

Council runs things, 59% of those responding stated that they were either 
very satisfied or quite satisfied 

 
 Under half of those responding (44%) agreed that the council keeps them 

informed about the services it provides and 42% agreed the council keeps 
them informed about proposed changes 

 

 Overall less than half of respondents (45%) agreed that the council provides 
value for money 

 

 38% of respondents stated that they felt that the council acted on the 

concerns of local residents either a great deal or a fair amount 

 
 Less than a quarter (21%) of respondents agreed they have the ability to 

influence local decisions; an increase of 3 percentage points from last year 
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2. Consultation Purpose, Methodology and Response 

Purpose 

 

The council has a duty to consult local tax payers about its budget and spending 
priorities each year. The council undertakes a thorough consultation to engage with 
and listen to as many local people as possible so that it can provide reliable and 
robust evidence to help inform decision making. 

In light of the ongoing, significant pressures on council funding and the likely impact 
that this will have on service provision in the future, the council also included 
questions on the council savings plan (CSP) as part of this year’s consultation.  

The purpose of this consultation was to: 
 
 Inform local residents and other interested stakeholders about the proposed 

council budget and the council savings plan and the implications for services 
 

 Provide appropriate information to explain the proposals, different options and 
the drivers and rationale behind them 
 

 Engage, seek views and gather opinion on the options and proposals for the 
council’s budget and services 
 

 Identify any issues and gather information that will assist with the future 
delivery of services 
 

 Explore the suitability of potential options with service users and other 
stakeholders and seek alternative solutions and ideas concerning the 
council’s spending and savings plan 
 

 Gain a fuller understanding of the likely impact that the proposed budget and 
savings plan could have on communities, service users and other 
stakeholders 
 

 Undertake a fully compact and charter compliant consultation that satisfies the  
council's policies and consultation duties 
 

 Provide decision makers with information to assist them in making informed 
decisions about the council’s budget and savings plan 
 

 Seek the views of residents and others on the potential of an increase in the 
adult social care precept in future years 
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Survey Methodology 

 

The following methodology was used for the budget and council savings plan 
consultation for 2017-18: 

 

 A paper survey was sent to 3,000 randomly selected addresses in South 
Gloucestershire  
 

 An online survey was available on a dedicated consultation webpage: 
https://consultations.southglos.gov.uk/consult.ti/budget 
 

 The survey was sent to all members of South Gloucestershire Council’s 
citizen panel; Viewpoint 
 

 Comments were also invited via letter, email, social media and telephone 
 

 Email notifications were sent to a wide range of consultees including all 
councillors, town & parish councils, CVS organisations, local MPs and 
environmental groups 

 

 

Consultation information 
 
To support the consultation, the following information was made available to the 
public to provide respondents with sufficient information to make an informed 
response.  
 

 Information and a breakdown of the council’s overall budget including 
expenditure areas and income sources and links to information about the 
proposed council budget, capital programme and medium term financial plan. 

 Details of the councils options for council tax levels in 2017/18 and links to 
further information about council tax 

 Details of how people could participate in the consultation process with links 
to the survey. 

 Contact details were clearly advertised on all consultation materials if 
participants had any questions, wanted clarification or required any further 
information. 

Copies of this information was available from the dedicated consultation website. 
 

The consultation period ran from 6th November 2017 until 12th January 2018. Due 
to time constraints in reporting the results of the survey in time for the full council 

https://consultations.southglos.gov.uk/consult.ti/budget2017_18/consultationHome
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meeting in mid-February, the survey aspect of the consultation closed on 31st 
December 2017. 

 

On 18th December 2017 central government announced that councils would be 
allowed to increase their basic rate of council tax by 2.99% (rather than the 1.99% 
proposed as the maximum option during the full consultation). South Gloucestershire 
Council did not have enough notice to include this option in the consultation with 
sufficient time for the public to be made aware of and consider it alongside the other 
options. However stakeholders for whom the council had contact details were made 
aware by email in the first week of January that this would be an option which the 
council would be able to consider, and the consultation welcomed their comments. 
These stakeholders included councillors, parish councils, members of the public who 
had signed up as members of the consultation on the council webpage, and 
community, voluntary and social enterprise sector organisations. 
 

 

Consultation response rates 
 

The table below provides an outline of the distribution method and response rate to 
the different methodologies used in this consultation 
 
Table 1: Survey sample and response rate 
 

Method Surveys 
returned 

Surveys 
dispatched 

Response 
rate 

General residents’ survey  
(mailed out & available online) 

446 3000 households Not available 

Viewpoint citizens panel 603 1,122 54% 

Letter and emails 13 Not applicable Not applicable 

Telephone 2 Not applicable Not applicable 

 

 
General Caveats 
 
The results of this consultation are not statistically representative of the views of 
South Gloucestershire residents due to the nature of the consultation methodology 
used. The level of response, information gathered and views obtained provide a 
useful indicator of wider opinion and any important issues that will need to be 
considered. 
 
Due to the software used and the different response options open to respondents, it 
was possible for people to submit more than one response. This has been monitored 
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during the consultation period and analysis and it does not appear to have been 
abused or be a significant issue affecting the response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. Percentages 
used in this report have been rounded and may not add up to exactly 100%. For 
some survey questions, respondents could select more than one response which 
also means that percentages can total more than 100%. 
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3. Survey Analysis 

 
In total 1,049 surveys were received, a decrease in responses by 23% compared to 
2016. 
 

3.1 Council Services 

 
 

Usage of council services 
 
Respondents were provided with a list of key council services and were asked to say 
which they had used in the past year. They were then asked how satisfied or 
dissatisfied they were with those services. 
 
Overall, the services most used by respondents in the past year were: 
 

 Waste & recycling services with 90% usage; in line with the previous year 
 

 Highways and roads have 74% claimed usage; down by one percentage point 
on last year 
 

 60% of respondents said they have used parks and open spaces; a drop of 6 
percentage points from 2016 
 

 Local bus services were used by 58% an increase of 1 percentage point from 
2016, but 1 percentage point lower than 2015 
 

 Libraries were used by 42% of respondents, seeing a second year of falling 
one percentage point in usage 
 

 Sport and leisure facilities usage has also dropped by 1 percentage point this 
year to 33%  
 

The remainder of services listed were used by less than 30% of respondents. 
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Table 2: Q1 “In the last year have you used any of the following services funded by the 
council?” 

  

Type of respondent:  
  

Viewpoint 
panellists 

General 
residents 

Total 

Base size: 596 434 1030 

Care for older people 5% 9% 6% 

Care for physically disabled and those with 
learning difficulties 

4% 6% 5% 

Customer services e.g. one stop shop 14% 18% 16% 

Environmental health and trading standards 4% 4% 4% 

Planning 12% 11% 12% 

Public health (not including NHS services) 3% 4% 3% 

Schools 13% 12% 13% 

Children's social services 1% 2% 1% 

Highways / roads 75% 73% 74% 

Waste and recycling services 92% 88% 90% 

Local bus services 58% 58% 58% 

Sport and leisure facilities 34% 31% 33% 

Libraries 44% 39% 42% 

Parks and open spaces 63% 57% 60% 

Housing advice services 2% 4% 3% 

Welfare and council tax reduction for which 
the council is responsible 

9% 17% 12% 

Base: All respondents (n= see individual columns) 
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Satisfaction with council services 
 
Overall, the following services had the highest satisfaction ratings. The percentages 
given indicate the proportion of respondents who stated that they were either very 
satisfied or quite satisfied with each service area. 
 

 Parks and open spaces achieved 79% satisfaction, but this is a decrease of 

3% on last year 

 

 Libraries also achieved 79% satisfaction, a 5% decrease compared to 2016 

 

 Sport and leisure facilities received 78% satisfaction, a 1% reduction on last 

year 

 

Some services experienced a substantial improvement in satisfaction from 2016, 

with Children’s social services achieving 41% satisfaction vs. 16% in 2016, and 

Public Health reaching 50% satisfaction, an improvement of 13 percentage points 

on last year. 

 

On the other hand, some services experienced a notable reduction in satisfaction; 

environmental health and trading standards satisfaction dropped by 10 

percentage points to 43%, satisfaction with schools dropped by 9 percentage points 

to 67%, and satisfaction with planning dropped 8 percentage points to 33%. 

 
Overall, the following services had the lowest satisfaction ratings. The percentages 
given indicate the proportion of respondents who rated the service area as either 
very dissatisfied or quite dissatisfied: 
 

 42% of respondents were dissatisfied with highways and roads. This is a 
decrease of dissatisfaction by 5 percentage points from last year. 
 

 41% of respondents who used Children’s social services were dissatisfied 
with them; the same proportion as those who are satisfied. However this is a 
substantial decrease of dissatisfaction by 13 percentage points from 2016. 
 

 36% of respondents who had used Planning services were dissatisfied with 
them; a slightly larger proportion than were satisfied, and a 9 percentage point 
increase in dissatisfaction compared to 2016. 
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Table 3: Q2 “How satisfied or dissatisfied are you with each of the following services provided 
or supported by South Gloucestershire Council?” 
    

Service area 
Total 

Satisfaction 
Difference 

vs 2016 
Total 

Dissatisfaction 
Difference vs 

2016 

Care for older people 
 (66) 67% -1% 14% 4% 

Care for physically disabled 
and those with learning 
difficulties 
(48) 57% 1% 15% -9% 

Children's social services 
(14)* 41% 25% 41% -13% 

Customer services e.g. one 
stop shop 
(152) 58% 4% 8% -3% 

Environmental health and 
trading standards 
(40) 43% -10% 22% 2% 

Housing advice services 
(26)* 55% 5% 24% -3% 

Highways / roads 
(747) 31% -1% 42% -5% 

Libraries 
(422) 79% -5% 9% 3% 

Local bus services 
(591) 56% 0% 25% -3% 

Parks and open spaces 
(608) 79% -3% 7% -1% 

Planning 
(118) 33% -8% 36% 9% 

Public health (not including 
NHS services) 
(32) 50% 13% 16% -4% 

Schools 
(128) 67% -9% 18% 7% 

Sport and leisure facilities 78% -1% 7% -1% 

Waste and recycling 
services 
(331) 75% 1% 11% -2% 

Welfare and council tax 
reduction for which the 
council is responsible 
(907) 69% -6% 12% 4% 

 
Base: Respondents who have used the corresponding service area in the last year (n= see individual 

service areas) *Caution low base size for: Children’s social services and Housing advice services  
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3.2 Council Savings Plan 

 
Survey participants, including the Viewpoint Citizen’s Panel, were provided with 
information explaining the council savings plan including: the savings that have been 
made to date, how this has been achieved , the level of future savings required, and 
how the council proposes to achieve them. 
 

 

Level of agreement with core activities 
 

The consultation information explained how, due to the reductions in funding as a 
result of national austerity measures, the council will need to become smaller, 
delivering fewer services and ensuring more limited resources are focused on ‘core’ 
activities. The survey then asked respondents to say how strongly they agreed or 
disagreed with the council’s core service areas. 

All core activities are supported by most respondents (those either strongly 
agreeing or tending to agree) with the overall level of agreement increasing 
marginally from last year for all core activities except improving educational 
outcomes (no change) or maintaining safe and clean communities (2% decrease vs. 
2016) 

Table 4 Q3 “The council has identified the core services that in future it will focus its limited 
resources on delivering. How strongly do you agree or disagree with these core service 
areas?” 

  Total Agree Difference vs 2016 

Delivering jobs, homes and infrastructure (995) 74% 3% 

Improving educational outcomes (1,005) 71% 0% 

Maintaining safe and clean communities (1,016) 87% -2% 

Closing the gaps - income, education & health 
(988) 

56% 3% 

Safeguarding vulnerable children and adults 
(1,015) 

82% 4% 

Meeting assessed needs for children and adults 
(1,001) 

72% 4% 

Base size: All respondents (n= see indivudal rows/ core service areas)                                                                                                      

The highest level of agreement was with maintaining safe and clean communities 
(87%, a reduction of 2 percentage point from last year) and safeguarding vulnerable 
children and adults (82%), a 4 percentage point increase from last year. 
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Suggestions for other core services  

Respondents were asked if they thought any core service priorities were missing 

from those provided in question 3. The most common response was StreetCare 

services (35 comments, 22% of respondents), with many mentions of improving road 

maintenance. This is a reduction on last year when 27% of comments mentioned 

roads specifically. 

The second most frequently mentioned priority was care and support services (28 

comments, 18% of respondents), often referring specifically to care for elderly 

people. This is similar to the proportion of mentions for care and support services in 

2016 (19%). 

Delivering jobs, homes and infrastructure, specifically building more housing and 

roads to ease congestion, was mentioned by 11% of respondents. This was not a 

priority that was mentioned in 2016. 

 

Table 5: Q3g “Please tell us if you think there are any other core service priorities missing” 

Theme 
Number of 
mentions 

% of 
Respondents 

Streetcare services (street lighting, road maintenance, 
pavements, waste collections) 35 22% 

Care and support services (including children in care) 28 18% 

Delivering jobs, homes and infrastructure 17 11% 

Maintaining safe and clean communities 16 10% 

Miscellaneous 14 9% 

Public transport 12 8% 

Libraries and leisure services 10 6% 

Health services (A&E, mental health) 9 6% 

Protecting/ maintaining environment 9 6% 

Education opportunities/support into work 8 5% 

None 6 4% 

Safeguarding vulnerable children and adults 4 3% 

Improving educational outcomes 3 2% 

Council staffing 2 1% 

Homelessness 2 1% 

Supporting private sector 2 1% 

Closing the gaps - income, education and health 1 1% 

Base: All respondents (n=157) 
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Level of agreement with Council Savings Plan approaches 

 

The consultation survey outlined a range of approaches that the council is exploring 
to deliver the council savings plan. Respondents were asked to state how strongly 
they agreed or disagreed with each of them. 

Of the approaches outlined, the most strongly supported were: 

 Making more efficient use of council assets such as land and buildings had 
90% agreement; a 3 percentage point increase on last year’s figure 
 

 Working in partnership and sharing services with other councils and public 
sector agencies had 81% agreement; an increase of 1 percentage point on 
last year 
 

 Changing working practices to make better use of technology and more 
efficient ways of working had 80% agreement, but continued to fall in 
approval with a 2 percentage point decrease vs. 2016, following a 6 
percentage point fall vs. 2015. 
 

 Targeting resources on the most vulnerable and people most in need 
experienced the largest increase of 5 percentage points this year, making it 
the fourth favourite option at 71% agreement 

 

Few respondents agreed with the following approaches: 

 Reducing the quality of some services provided had 24% support, 3 points 
increase from last year but still outweighed by 50% disagreement 
 

 Transferring services to other organisations like commercial companies (23% 
agreement), 3 percentage points less than 2016 and 50% of respondents 
disagree with this approach 
 

 Scaling back or stop providing some services had 24% agreement: 3 points 
less than last year, and 42% disagreement 
 

One of the biggest changes this year was a 4 percentage point increase in 
agreement for increasing fees and charges for some services, although less than 
half of all respondents agree with this approach (47%) and 30% disagree with it. 
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Table 6: Q4 “In the future, the council will need to find ways to make services more affordable 
as it adjusts to its more limited resources. How strongly do you agree or disagree with the 
following approaches?” 
 

  

Base 
size 

Total 
Agree 

Total 
Disagree 

Difference  in 
‘agree’ vs 2016 

Making more efficient use of council assets such as 
land and buildings 1016 90% 3% 3% 

Working in partnership and sharing services with 
other councils and public sector agencies 

1016 81% 6% 1% 

Changing working practices to make better use of 
technology and more efficient ways of working 

1015 80% 3% -2% 

Targeting resources on the most vulnerable and 
people most in need 1006 71% 13% 5% 

Using digital technology more widely to support the 
delivery of services 998 60% 15% -1% 

Making more services available online 1002 58% 18% -2% 

Encouraging more people to volunteer their time to 
become involved in the delivery of services 

1024 57% 17% 2% 

Transferring services to other organisations like 
community groups, social enterprises and town and 
parish councils 

1017 47% 24% 0% 

Increasing fees and charges for some services 
1004 47% 30% 4% 

Stopping provision of some discretionary services 
to protect services to older people and the 
vulnerable 1014 39% 35% -1% 

Scaling back or stop providing some services 
1007 24% 42% -3% 

Reducing the quality of some services provided 
1000 24% 50% 3% 

Transferring services to other organisations like 
commercial companies 1006 23% 50% -3% 

Base: All respondents (n= see base size column for individual approaches) 
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Efficiency and money saving suggestions 
 

The most commonly suggested way the council could save money or become more 
efficient was by reviewing staff and councillors (80 mentions, 23% of 
respondents). A similar theme of reviewing management structures was the most 
prevalent suggestion in last year’s survey, however the proportion of respondents 
mentioning staff or management has fallen by 5 percentage points this year. 
 
 
 
 
 
Methods of income generation were mentioned by 11% of respondents (39 
comments), this has remained fairly static from 2016 when it was mentioned by 12% 
of respondents. No particular method was mentioned significantly more than any 
other, though increasing council tax was the most frequently cited, making up 18% of 
all suggestions for income generation (7 comments). 
 

 
 
 
 
 

 
7% of respondents expressed that money should stop being wasted (24 comments); 
a decline from 9% the previous year. 

 
 
Volunteers were mentioned by 6% of respondents (22 comments), a slight increase 
from 5% last year. 
 
 
Delivering essential services only is a new suggestion which did not appear in 2016’s 
survey but was mentioned by 5% of respondents this year (17 comments). 
 
  

“Less people sat behind desks and more people doing the jobs” 

“Increase charges - green bin, council tax, planning etc., 
collect fines from enforcement - i.e. Bristol city litter 
fines” 

“Less 'luxury' items such as outdated twinning schemes. Reduce money spent on 
some groups such as youth services. Less expenses for councillors and CEO salary” 
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Table 7 Q5 “Please tell us about any other ways that you think the council could save money 
or provide services more efficiently?” 

Theme Number of mentions % Respondents 

Review staffing  & councillors structure / pay  / efficiency 80 23% 

Miscellaneous comments 42 12% 

Stop wasting money 24 7% 

Volunteers/time sharing 22 6% 

Other suggestions 20 6% 

None/ Don't know 19 6% 

Deliver essential services only 17 5% 

Reduce frequency of green bins and recycling / use one 
vehicle for all types / extend sort it centre opening hours 13 4% 

Income generation through other means 12 3% 

Stop adding more street signs/amending junctions/ white 
lines on cycle paths / bus shelters 12 3% 

Do not use consultants/review costs/ensure are doing job 11 3% 

Better use of technology / more online access to services 10 3% 

Some people do not use the internet, still need paper copies 10 3% 

Stop spending money on Metrobus 10 3% 

Income generation: Increase council tax 7 2% 

Review tender/purchasing processes to ensure value for 
money/lowest cost 7 2% 

Do not cut grass verges so often  6 2% 

Resurface roads properly / do things properly the first time 6 2% 

Sell off property 6 2% 

Turn off street lights and traffic lights on roundabouts / extend 
hours street lighting is off 6 2% 

Benefits 5 1% 

Income generation: Car parking 5 1% 

Income generation: charge for black bins/waste collections 5 1% 

Income generation: Fine people for littering, fly tipping, ASB 5 1% 

Share staff members/ work more closely with other 
authorities 5 1% 

Income generation: means testing 4 1% 

Invest in staff / make feel valued / protect jobs 3 1% 

No more cuts / council tax increases 3 1% 

Questions about survey 3 1% 

Reduce social care 3 1% 

Do not sell assets (land) 2 1% 

Better / more use of buildings and facilities 1 0% 

Income generating: levy for landlords 1 0% 

Integrate health and social care services 1 0% 

Base: all respondents (n=344) 
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Supporting the needs of local communities 

 
Better communication from the council was the most frequent suggestion of how to 

support communities with the impact of budget and savings changes. This was 

mentioned by 14% of respondents; a decrease from 20% in 2016. 

 

Volunteering received 29 mentions (11% of respondents); an option which was not 

specifically mentioned in 2016, though the same proportion of respondents 

mentioned ‘community activity’ in last year’s survey. 

 

Whilst restructuring was only mentioned by 2% of respondents last year, a few 

more more participants (6%) made suggestions about it this year. 

 
Table 8 Q6 “Please tell us about any other ways in which you think the council could support 

local communities to deal with these changes” 

Theme Number of mentions 
% of 

Respondents 

Better communication from council needed 36 14% 

Encourage more volunteering in community 29 11% 

Miscellaneous 17 7% 

Restructure/reorganise/managerial 15 6% 

Review tender purchase 13 5% 

Target resources to most vulnerable 12 5% 

No more cuts/tax increases 9 3% 

don’t know 8 3% 

Encourage more partnerships 8 3% 

Income generation 7 3% 

Reduce council staff/wages 7 3% 

Better use of technology 6 2% 

Stop wasting money 6 2% 

Improve road systems and public transport 4 2% 

Increase council tax/ public spending 4 2% 

Educating more people how to use IT/ internet 3 1% 

Selling reducing council buildings 3 1% 

Benefits 2 1% 

Review costs/consultants 2 1% 

No internet access 1 0% 

No Metrobus 1 0% 

questions about survey 1 0% 

Reduce bins/recycling 1 0% 

Base size: all respondents (n=261)  



Council Budget 2018-19 and Savings Plan Consultation Output Report 
  20 
 
 

3.3 Council Tax Options 

Each year the council asks about proposed council tax levels for future years and to 
what extent residents consider that the council provides value for money. 
 
Residents and Viewpoint panellists were given four options for future council tax 
levels in 2018/19 and were asked to select one that they would prefer the council to 
adopt. 
 
Overall, a similar proportion of respondents prefer either Option 1 (28%) or Option 2 
(27%); the difference between the two being too small to be statistically significant. 

Residents are less likely to support a rise in council tax or an additional levy than 
Viewpoint panellists. 

In total, the majority of respondents (55%) agree with a levy to support care for 
older people, and most respondents (73%) agree with some degree of increase 
in council tax; an increase of 2 percentage points on last year (71% agreed with 
council tax increase) 

 
 
Table 9: Q8 “Which of the following options would you prefer?” 
 

Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
Total 2016 

for 
comparison 

Base size 595 423 1018 1322 

Option 1: A 1.99% increase in council 
tax in addition to a 3% council tax levy 
specifically to support care for older 
people (4.99% increase in council tax) 

30% 26% 28% N/A 

Option 2: A 1.99% increase in council 
tax in addition to a 2% council tax levy 
specifically to support care for older 
people (3.99%) 

29% 25% 27% 45% 

Option 3: A 1.99% increase in council 
tax 20% 13% 17% 26% 

Option 4: A 0% rise in council tax 15% 24% 19% 21% 

No preference 3% 5% 4% 3% 

Don't know 3% 7% 5% 5% 

Base: All respondents (n = see individual columns) 
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3.4 Perceptions of the council and the local area 

 

South Gloucestershire area 
 
Overall satisfaction with South Gloucestershire as a place to live is strong, with 83% 
of all respondents satisfied with their local area; a 2 percentage point increase on 
last year. There has also been a corresponding fall in the proportion of respondents 
dissatisfied with the area (down 2 percentage points to 9% dissatisfied). Over the 
course of the last five years, results have been stable with no significant change year 
to year. 
 
 
Table 10 Q9 Overall, how satisfied or dissatisfied are you with your area as a place to live? 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% Difference to 
2016 total 

Base 600 435 1035  
Total Satisfied 84% 80% 83% 2% 

Total Dissatisfied 7% 10% 9% -2% 

Base: all respondents (n= 1,035) 

 

Chart 1 Q9 “Overall, how satisfied or dissatisfied are you with your area as a place to live?” by 
year 

 

Base: all respondents (2017 n= 1,035) 
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The majority of respondents (63%) believe that South Gloucestershire has not got 

any better or worse as a place to live over the last 2 years, and whilst there is a 

larger proportion of respondents saying that it has got worse (26%) compared to 

those who think it’s got better (8%), there has been no significant shift in these 

results over the last year. 

 

Table 11 Q10 “Over the past 2 years, do you feel that South Gloucestershire has become a 

better place to live, is the same, or is worse?” 

 Type of 
respondent 

Viewpoint 
panellists 

General 
residents 

Total 
% Difference to 
2016 total 

Base 599 435 1034  

Better 7% 9% 8% -1% 

The same 65% 61% 63% 2% 

Worse 28% 23% 26% -1% 

Base: all respondents (n= 1,034) 

 

Chart 2 Q10 “Over the past 2 years, do you feel that South Gloucestershire has become a 
better place to live, is the same, or is worse?” by year 

 

Base: all respondents (2017 n= 1,034) 
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South Gloucestershire Council 
 

Thinking specifically about the way the council runs the area, over half (59%) of 

respondents remain satisfied, and the proportion of those who are dissatisfied has 

considerably decreased from last year to 16%. 

 

Table 12 Q11 “Overall, how satisfied or dissatisfied are you with the way South 
Gloucestershire Council runs things?” 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% Difference to 
2016 total 

Base 596 427 1023  

Total Satisfied 60% 58% 59% 0% 

Total Dissatisfied 16% 16% 16% -3% 

Neither satisfied nor dissatisfied 23% 25% 24% 5% 

 

Base: all respondents (n= 1,023) 

 

Chart 3 Q11 “Overall, how satisfied or dissatisfied are you with the way South Gloucestershire 
Council runs things?” 

 
Base: all respondents (2017 n= 1,035) 

 
There has been no significant change in perception of value for money, as just under 
half of respondents (45%) do feel that the council provides value for money. 
However the random residents we surveyed were much less likely to feel this way 
(40%) than viewpoint panellists. 
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Table 13 Q12 “To what extent do you agree or disagree that South Gloucestershire Council 
provides value for money?” 

 

 Type of 
respondent 

Viewpoint 
panellists 

General 
residents 

Total 
% difference to 
2016 

Base 596 427 1023  

Total Agree 48% 40% 45% -1% 

Total Disagree 18% 18% 18% -1% 

Base: all respondents (n= 1,023) 

 

Chart 4 Q12 “To what extent do you agree or disagree that South Gloucestershire Council 
provides value for money?” 
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Under half of respondents (45%) feel that the council keeps them informed about its 

services, and a similar proportion (42%) agree that they are kept informed about 

proposals for change. There has been no significant change in these results in the 

last year, though there has been a slight increase in the proportion of respondents 

who do not feel the council keeps them informed about potential changes (30%) 
                                                                                                                                      

Table 14 Q13 “To what extent do you agree or disagree that the council keeps you informed 

about the services it provides?” 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% difference to 
2016 

Base 601 426 1027  

Total Agree 44% 45% 44% 1% 

Total Disagree 28% 29% 28% 1% 

Base: all respondents (n= 1,027) 

 
 
 
Table 15 Q14 “To what extent do you agree or disagree that the council keeps you informed 
about any proposals for change?” 

 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% difference to 
2016 

Base 600 427 1027  

Total Agree 40% 42% 42% 1% 

Total Disagree 31% 28% 30% 2% 

Base: all respondents (n= 1,027) 

 

 
More respondents disagree that the council responds to local residents’ concerns 
(46%) than agree (38%); this perception has not changed significantly in the last 
year.  
 
Table 16 Q15 “To what extent do you think the council acts on the concerns of local 
residents?” 

 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% difference to 
2016 

Base 600 428 1028  

Total Agree 38% 38% 38% 1% 

Total Disagree 48% 44% 46% -1% 

Base: all respondents (n= 1,028) 
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On the other hand there has been a rise in the proportion of respondents who feel 
that they can influence decisions affecting their local area (21%, an increase of 3% 
vs. last year). However it was still more common for respondents overall to disagree 
that this was the case (49%). 
 

Table 17 Q16 “To what extent do you agree or disagree with the following statement: I can 
influence decisions affecting the local area” 

 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% difference to 
2016 

Base 595 430 1025  
Total Agree 21% 20% 21% 3% 

Total Disagree 49% 50% 49% -2% 

Base: all respondents (n= 1,025) 

 

 

Comments or suggestions about the budget and council savings plan 

 

The most commonly mentioned issues were those to do with transport or roads (33 

mentions), with the disrepair of roads often being an issue. Whilst this was also the 

leading issue in the 2016 survey, the proportion of respondents mentioning transport 

and roads has decreased from 27% to 11%. 

 

 

The second most common issue to be mentioned is the perception that the council is 

wasting money (29 comments, 10% of respondents). Some comments mentioned 

specific ways in which the respondent felt this was happening, such as building new 

houses and roads, or spending too much on staff wages, council buildings or 

children and adult social care, but many comments did not specify the way in which 

they felt money was being wasted. This is a new theme which did not emerge last 

year when respondents were asked to comment freely on any issues relevant to the 

budget or savings plan. 

“Roads - potholes, sunken manhole covers still a problem. Pavements - As a user of a 
disabled 'go-chair' quite frankly a bit of a nightmare, lots of room for improvement!” 

“I think S. Glos has wasted a lot of money. I would have thought that the new building in 
Yate was sufficient to house all the councils dept. but they still have other properties 
that they are maintaining. Also why do they change the light bulbs at such expense?” 
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24 respondents (8%) said there should be no more cuts or tax increases. This is a 

new theme that was not mentioned the previous year. 

 

 

 

Waste and recycling were mentioned 23 times, with comments of how the service 

could be more cost-efficient or effective. 

 

 

 

Table 18 Q17 “Please use this space to make any other comments or suggestions about the 

budget and council savings plan” 

Theme 
Number of 
mentions 

% of 
respondents 

Transport / road issues 33 11% 

Council wastes money 29 10% 

No more cuts/ tax increase 24 8% 

Waste collection/recycling 23 8% 

Streetcare issues, potholes, drains 20 7% 

Miscellaneous 18 6% 

Positive comments, council doing a good job 18 6% 

Review staffing at council 17 6% 

Deliver essential services 16 5% 

Review tender purchase process 16 5% 

Central Government is issue 14 5% 

Unhappy with housing developments 14 5% 

We should pay more council tax 14 5% 

Question about survey 13 4% 

Don’t know 9 3% 

Metro bus- waste of money 7 2% 

Benefits 5 2% 

Council give into pressure 5 2% 

Better use of technology 4 1% 

No comment/none 4 1% 

Metro mayor- waste of money 2 1% 

Street lights 2 1% 

Issue with parish council 1 0% 

Happy with cuts in spending 1 0% 
Base: all respondents (n= 295)  

“The collection of recyclables would in my opinion be much more efficient if 
all recyclables were collected as a unit and sorted at the recycling centres” 

“I haven't had pay rise for the past 3 years so 
an increase in council tax is a problem for me” 
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3.5 Impact and Equalities 

Impact of changes 

The survey asked respondents what impact they thought these changes would have 

on them, their community and the services that they receive. 

 

The most frequent comment was that there would be little or no impact (83 

mentions, 21% of respondents), followed by being unsure what impact it would have 

(45 mentions, 12% of respondents).  

 

 

 

 

 

For those who felt there would be an impact, the most commonly cited one was a 

reduction in the availability of services (37 comments, 10% of respondents), and 

whilst some said this would have a negative effect on their quality (33 comments) or 

on the community (33 comments), others felt there would be a positive impact on 

community and services (36 mentions).  

 

 

 

 

 

 

The additional cost to tax payers was mentioned by 33 respondents (9%). 

  

“None that will have immediate impact - most communities adapt quite 
quickly after the initial 'shock' and if it is made clear that every effort is being 
deployed to mitigate effects and the rational for cuts/reduction most fair-
minded individuals would understand” 

“More vandalism, robberies in our neighbourhoods. More rubbish and 
fly tipping on the streets. That is all due to CUTS and more CUTS” 

“Create a better environment, targeting people that 
really need help, optimizing resource and services” 

“Little change unless I incur costs I wouldn't 
necessarily be able to afford increased outgoings” 
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Table 19 Q.7 “What do you think the impact of these changes will have on you, your local 

community and the services you receive?” 

Comment type Number of mentions 
% of 

Respondents 

No or little impact 83 21% 

Unsure/don’t know 45 12% 

Services will be reduced 37 10% 

Positive impact on community and services 36 9% 

Additional costs to council tax payers 33 9% 

Negative impact on the community 33 9% 

Quality of service provision will be reduced 33 9% 

Miscellaneous/other 27 7% 

Deliver essential services only 25 6% 

Local area will decline 17 4% 

Review tender/purchasing processes to ensure value for 
money/lowest cost 13 3% 

Increasing poverty levels 11 3% 

Isolation/mental health decline 7 2% 

Benefits 5 1% 

Negative impact of technology/ no internet access 5 1% 

Income generation 3 1% 

Stop wasting money 3 1% 

Better use of technology / more online access to services 1 0% 

Questions about survey 1 0% 

Review staffing structure / pay  / efficiency of staff & 
councillors 1 0% 

Turn off street lights and traffic lights on roundabouts / 
extend hours street lighting is off 1 0% 

Wide impact 1 0% 

Base: all respondents (n= 387) 
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Equalities Analysis 

 
 

Service usage and satisfaction 

 

Overall, female, working age, BAME, White Other, disabled and LGBTQ+ 

respondents are more likely to be users of council services and therefore more 

likely to be impacted by any changes to those services. A full analysis of usage and 

satisfaction figures can be found in the equalities impact analysis and assessment. 

 

 

Core service areas 

 

White non-British respondents are much less likely to agree that delivering jobs, 

homes and infrastructure is a priority area (59% vs. 69% total respondents). 

Regarding improving educational outcomes, respondents who are aged 16-44 or 

BAME were more likely to agree with this as a priority area (80% vs. 68% total 

respondents) whereas disabled respondents were less likely to agree (56%). 

For maintaining safe and clean communities, LGBTQ+ respondents were less likely 

to support this as a core service area (73% vs 85% total respondents). 

Respondents who were LGBTQ+, BAME, aged 16-44 or female were all much more 

likely than average to agree that closing gaps in income, education and health was a 

priority (73%, 60% and both 59% respectively vs. 52% total respondents). Whereas 

White non-British respondents were the least likely group to agree with this priority 

(43%). 

The strongest consensus was regarding the agreement of protecting vulnerable 

children and adults as a core service area. 

 

 

Council Savings Plan approaches 

 

Results of responses to the possible approaches to the council savings plan by 

equalities monitoring measures can be found in Table 23 and a full analysis can be 

found in the equalities impact analysis and assessment. 
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Council tax options 

 

Looking at Table 24, respondents who are female, aged 16-44, White non-British or 

BAME are considerably less likely to have selected Option 1. However it is the most 

popular option for those who are male, disabled or aged 45+. 

 

Option 2 is much less likely to have been selected by respondents who are disabled 

(21% agreement) or of working age (23% vs. 27% overall), and is the most popular 

option for respondents who are female or BAME. 

 

Option 3 – a 1.99% increase in council tax with no levy - is much more likely to be 

selected by disabled respondents (21% vs. 17% total respondents) but is less likely 

to be chosen by respondents from an ethnic minority or those aged 16-44. 

 

Option 4 of no tax increase and no levy is the most popular option for respondents 

aged 16-44 (30% agreement) or White non-British (32% agreement) and is 

considerably more likely to be selected by those aged 45-64 than those aged 65+ 

(21% agreement vs. 14%). 

 

 

Perception of council and local area 

 

Results can be found in Table 25 and Table 27, and a full analysis can be found in 

the equalities impact analysis and assessment.
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Table 20: Q1 “In the last year have you used any of the following services?” 

 

Base: all respondents (n= see individual columns) * Caution low base size for BAME and LGBTQ+ 

Key:  Green = more than 10% above total respondents result 

Red = more than 10% below total respondents result 

Respondents
Female Male 16-44 45-64 65+ BAME*

White 

British

White 

Other Disabled

Not 

disabled LGBTQ+*

Heterosex

ual

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311

In the last year have you used any of the 

follow ing services?

7% 8% 5% 3% 5% 8% 20% 6% 3% 13% 5% 13% 9%

5% 3% 5% 6% 7% 3% 7% 4% 5% 11% 3% 7% 5%

15% 16% 15% 17% 13% 15% 20% 15% 24% 29% 13% 27% 17%

4% 3% 4% 4% 5% 3% 20% 3% 5% 5% 3% 13% 4%

11% 10% 12% 11% 13% 10% 13% 10% 16% 8% 11% 7% 11%

3% 3% 3% 4% 2% 2% 20% 2% 8% 4% 3% 7% 4%

13% 15% 11% 38% 25% 4% 47% 13% 8% 9% 14% 13% 11%

1% 2% 1% 1% 3% 1% 7% 2% 0% 2% 1% 7% 2%

73% 70% 77% 83% 80% 69% 53% 73% 68% 70% 75% 73% 74%

89% 90% 89% 91% 92% 87% 93% 89% 86% 85% 90% 87% 87%

58% 59% 59% 56% 52% 61% 67% 58% 62% 42% 61% 73% 60%

32% 35% 30% 62% 40% 24% 47% 31% 32% 25% 34% 27% 32%

41% 46% 38% 48% 38% 41% 60% 40% 57% 41% 42% 40% 38%

61% 64% 59% 80% 64% 55% 73% 60% 62% 48% 64% 53% 59%

2% 3% 2% 2% 3% 2% 7% 2% 8% 1% 2% 20% 4%

12% 13% 10% 12% 11% 12% 20% 12% 16% 25% 9% 20% 17%

Parks and open spaces

Housing advice services

Welfare and council tax reduction for w hich 

the council is responsible

Waste and recycling services

Local bus services

Sport and leisure facilities

Libraries

Care for physically disabled and those w ith 

learning diff iculties

Customer services e.g. one stop shop

Environmental health and trading standards

Planning

Public health (not including NHS services)

Schools

Total

Age group Disability Sexual Orientation

Care for older people

EthnicityGender

Children's social services

Highw ays / roads
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Table 21: Q2 “How satisfied or dissatisfied are you with the following services provided by South Gloucestershire Council?” 

 

Base: all respondents (n= see individual columns) * Caution low base size for BAME and LGBTQ+ 

Key:  Green = more than 10% above total respondents result 

Red = more than 10% below total respondents result 

Respondents Female Male 16-44 45-64 65+ BAME*

White 

British

White 

Other Disabled

Not 

disabled LGBTQ+*

Heterose

xual

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311

Ca re  for olde r pe ople

Satisfied 12% 11% 11% 7% 9% 14% 7% 12% 11% 22% 10% 27% 10%

Dissatisfied 4% 4% 3% 2% 5% 3% 13% 3% 3% 5% 3% 7% 4%
Ca re  for physic a lly disa ble d a nd those  

with le a rning diffic ultie s

Satisfied 8% 6% 8% 9% 7% 7% 7% 8% 8% 17% 6% 7% 5%

Dissatisfied 4% 4% 3% 2% 6% 3% 13% 3% 3% 4% 3% 20% 4%

Childre n's soc ia l se rvic e s

Satisfied 4% 3% 4% 5% 3% 3% 0% 4% 3% 9% 3% 0% 2%

Dissatisfied 2% 3% 2% 1% 6% 1% 7% 2% 3% 4% 2% 13% 3%

Custome r se rvic e s

Satisfied 18% 19% 16% 16% 13% 19% 13% 18% 24% 28% 17% 20% 16%

Dissatisfied 3% 3% 4% 2% 5% 3% 20% 3% 8% 0% 3% 13% 5%

Environme nta l he a lth a nd tra ding 

sta nda rds

Satisfied 9% 9% 9% 8% 7% 10% 20% 9% 11% 15% 9% 7% 6%

Dissatisfied 3% 2% 4% 4% 5% 3% 7% 3% 8% 3% 3% 7% 5%

Housing a dvic e  se rvic e s

Satisfied 5% 5% 5% 7% 6% 4% 0% 5% 8% 12% 4% 13% 5%

Dissatisfied 2% 1% 2% 3% 2% 1% 7% 1% 11% 3% 1% 13% 1%

Highwa ys a nd roa ds

Satisfied 27% 32% 23% 43% 26% 25% 13% 28% 35% 25% 28% 33% 27%

Dissatisfied 35% 31% 40% 25% 44% 34% 47% 34% 30% 32% 36% 47% 33%

Total

Age group Disability Sexual OrientationEthnicityGender
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Table 21 continued: Q2 ““How satisfied or dissatisfied are you with the following services provided by South Gloucestershire Council?” 

 

Respondents Female Male 16-44 45-64 65+ BAME*

White 

British

White 

Other Disabled

Not 

disabled LGBTQ+*

Heterose

xual

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311

Libra rie s

Satisfied 37% 42% 31% 49% 29% 36% 40% 36% 46% 34% 38% 33% 33%

Dissatisfied 5% 5% 6% 2% 6% 6% 7% 5% 11% 3% 5% 20% 4%

Loc a l bus se rvic e s

Satisfied 38% 37% 39% 36% 29% 42% 33% 39% 46% 30% 40% 53% 36%

Dissatisfied 17% 18% 17% 19% 19% 17% 33% 16% 24% 16% 17% 40% 18%

Pa rks a nd ope n spa c e s

Satisfied 57% 60% 53% 70% 56% 54% 60% 57% 57% 41% 60% 67% 54%

Dissatisfied 6% 5% 7% 7% 6% 5% 7% 5% 5% 7% 5% 27% 6%

Pla nning

Satisfied 7% 6% 8% 9% 10% 6% 0% 7% 8% 6% 7% 13% 7%

Dissatisfied 8% 7% 10% 7% 7% 9% 13% 8% 5% 6% 9% 7% 7%

Public  He a lth (not inc luding NHS 

se rvic e s)

Satisfied 6% 6% 7% 8% 5% 6% 7% 7% 8% 8% 6% 13% 5%

Dissatisfied 2% 2% 2% 1% 5% 1% 7% 2% 8% 2% 2% 13% 4%

Sc hools

Satisfied 13% 15% 11% 30% 20% 6% 33% 12% 14% 9% 14% 7% 10%

Dissatisfied 4% 3% 4% 9% 6% 1% 13% 4% 5% 4% 4% 13% 5%

Sport a nd le isure  fa c ilitie s

Satisfied 31% 35% 27% 49% 41% 24% 33% 31% 32% 25% 32% 40% 29%

Dissatisfied 4% 3% 4% 7% 6% 2% 13% 3% 5% 6% 3% 7% 4%

Wa ste  a nd re c yc ling se rvic e s

Satisfied 70% 75% 66% 65% 65% 73% 67% 72% 65% 64% 72% 73% 65%

Dissatisfied 11% 8% 13% 14% 14% 9% 20% 10% 14% 10% 10% 20% 12%

We lfa re  be ne fits a nd c ounc il ta x 

re duc tion for whic h the  c ounc il is 

re sponsible

Satisfied 15% 18% 12% 9% 10% 17% 13% 15% 19% 34% 12% 13% 17%

Dissatisfied 4% 5% 3% 3% 7% 3% 7% 3% 11% 7% 3% 13% 5%

Total

Age group Disability Sexual OrientationEthnicityGender



Council Budget 2018-19 and Savings Plan Consultation Output Report   35 
 
 

 

Table 22: Q3 “The council has identified the core services that in future it will focus its limited resources on delivering. How strongly do you agree or disagree 

with these core service areas?” 

 

Base: all respondents (n= see individual columns) * Caution low base size for BAME and LGBTQ+ 

Key:  Green = more than 10% above total respondents result 

Red = more than 10% below total respondents result 

 

Respondents
Female Male 16-44 45-64 65+ BAME*

White 

British

White 

Other Disabled

Not 

disabled LGBTQ+*

Heterosex

ual

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311

Q3a Delivering jobs, homes and 

infrastructure

Agree 69% 72% 68% 75% 68% 69% 67% 70% 59% 64% 71% 73% 70%

Disagree 7% 5% 9% 7% 9% 6% 13% 6% 8% 7% 7% 7% 7%

Q3b Improving educational outcomes

Agree 68% 73% 65% 80% 72% 64% 80% 69% 62% 56% 71% 73% 70%

Disagree 5% 3% 7% 6% 6% 5% 7% 5% 8% 3% 5% 7% 4%

Q3c Maintaining safe and clean 

communities

Agree 85% 87% 84% 89% 83% 85% 80% 85% 92% 81% 86% 73% 83%

Disagree 2% 1% 3% 1% 3% 2% 7% 2% 0% 4% 2% 7% 2%

Q3d Closing the gaps - income, education 

& health

Agree 52% 59% 45% 59% 54% 50% 60% 53% 43% 49% 53% 73% 54%

Disagree 12% 8% 16% 20% 15% 9% 13% 11% 16% 13% 12% 7% 10%

Q3e Safeguarding vulnerable children and 

adults

Agree 79% 86% 74% 83% 83% 78% 80% 80% 73% 77% 80% 80% 80%

Disagree 4% 2% 6% 7% 6% 3% 13% 3% 5% 5% 4% 7% 4%

Total

Age group Disability Sexual OrientationEthnicityGender
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Table 23: Q4 “In the future, the council will need to find ways to make services more affordable as it adjusts to its more limited resources. How strongly 

do you agree or disagree with the following approaches?” 

 

Respondents
Female Male 16-44 45-64 65+ BAME*

White 

British

White 

Other Disabled

Not 

disabled LGBTQ+*

Heterosex

ual

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311

Q4a Targeting resources on the most 

vulnerable and people most in need

Agree 69% 70% 67% 61% 64% 72% 47% 70% 51% 73% 68% 80% 67%

Disagree 12% 12% 12% 18% 15% 10% 33% 11% 24% 8% 12% 13% 14%

Q4bReducing the quality of some services 

provided

Agree 23% 25% 23% 25% 24% 23% 20% 24% 22% 24% 24% 20% 23%

Disagree 47% 46% 48% 53% 48% 46% 33% 47% 49% 39% 48% 53% 46%

Q4c Increasing fees and charges for 

some services

Agree 46% 45% 48% 43% 46% 47% 40% 48% 30% 47% 47% 33% 43%

Disagree 28% 27% 28% 35% 31% 25% 27% 26% 43% 31% 26% 47% 28%

Q4d Making more services available 

online

Agree 56% 54% 60% 86% 67% 47% 33% 57% 65% 41% 60% 47% 56%

Disagree 17% 19% 15% 4% 12% 21% 13% 17% 16% 29% 14% 13% 19%

Q4e Using digital technology more widely 

to support the delivery of services

Agree 57% 54% 62% 87% 64% 49% 53% 57% 62% 44% 61% 47% 55%

Disagree 15% 16% 14% 3% 13% 18% 7% 15% 14% 28% 12% 20% 15%

Q4f Making more efficient use of council 

assets such as land and buildings

Agree 87% 86% 89% 91% 92% 85% 67% 88% 84% 86% 88% 87% 87%

Disagree 3% 3% 3% 2% 2% 3% 13% 2% 8% 4% 3% 7% 3%

Total

Age group Disability Sexual OrientationEthnicityGender
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Respondents
Female Male 16-44 45-64 65+ BAME*

White 

British

White 

Other Disabled

Not 

disabled LGBTQ+*

Heterosex

ual

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311

Q4g Scaling back or stop providing some 

services

Agree 24% 22% 27% 30% 23% 24% 20% 25% 19% 22% 25% 7% 22%

Disagree 40% 40% 39% 38% 44% 39% 33% 39% 57% 44% 39% 60% 41%

Q4h Stopping provision of some 

discretionary services to protect services 

to older people and the vulnerable

Agree 40% 38% 42% 32% 32% 44% 20% 41% 27% 43% 40% 27% 47%

Disagree 32% 34% 31% 32% 38% 31% 33% 32% 41% 38% 32% 47% 26%

Q4i Changing working practices to make 

better use of technology and more 

efficient ways of working

Agree 79% 77% 82% 90% 77% 77% 67% 79% 76% 64% 81% 80% 75%

Disagree 3% 4% 2% 1% 5% 2% 7% 2% 5% 5% 2% 7% 3%

Q4j Working in partnership and sharing 

services with other councils and public 

sector agencies

Agree 80% 79% 82% 85% 80% 79% 73% 80% 70% 70% 82% 80% 79%

Disagree 6% 5% 6% 4% 6% 6% 7% 5% 8% 8% 5% 7% 4%

Q4k Transferring services to other 

organisations like commercial companies

Agree 22% 20% 24% 20% 22% 22% 13% 22% 32% 16% 23% 13% 22%

Disagree 49% 48% 51% 48% 52% 49% 53% 49% 43% 51% 49% 60% 46%

Q4l Transferring services to other 

organisations like community groups, 

social enterprises and town and parish 

councils

Agree 46% 46% 47% 55% 42% 46% 40% 46% 51% 43% 47% 47% 47%

Disagree 23% 22% 24% 19% 24% 23% 20% 22% 19% 27% 22% 40% 19%

Q4m Encouraging more people to 

volunteer their time to become involved 

in the delivery of services

Agree 56% 57% 57% 57% 49% 59% 47% 57% 43% 60% 57% 47% 61%

Disagree 16% 16% 16% 17% 21% 14% 7% 16% 32% 15% 16% 33% 12%

Total

Age group Disability Sexual OrientationEthnicityGender
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Table 24: Q8 “Which of the following options would you prefer?” 

  

Total 

Gender Age group Ethnicity Disability Sexual Orientation 
  

Respondents 
Female Male 16-44 45-64 65+ BAME* 

White 
British 

White 
Other Disabled 

Not 
disabled LGBTQ+* Heterosexual 

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311 

Which of the following options would 
you prefer? 

                          

Option 1: A 1.99% increase in 
council tax in addition to a 3% 
council tax levy specifically to 
support care for older people 

(4.99% increase in council tax) 

27% 24% 30% 23% 29% 28% 13% 28% 19% 26% 29% 27% 27% 

Option 2: A 1.99% increase in 
council tax in addition to a 2% 
council tax levy specifically to 
support care for older people 

(3.99%) 

27% 28% 26% 24% 23% 29% 27% 28% 22% 21% 28% 27% 25% 

Option 3: A 1.99% increase in 
council tax 

17% 16% 18% 14% 15% 18% 7% 18% 11% 21% 16% 0% 14% 

Option 4: A 0% rise in council tax 18% 18% 18% 30% 21% 14% 20% 17% 32% 21% 17% 13% 21% 

No preference 4% 4% 4% 3% 4% 4% 7% 4% 8% 2% 4% 7% 4% 

Don’t know 4% 7% 2% 4% 4% 4% 13% 4% 8% 7% 3% 7% 5% 

 

Base: all respondents (n= see individual columns) * Caution low base size for BAME and LGBTQ+ 

Key:  Green = more than 10% above total respondents result 

Red = more than 10% below total respondents result 
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Table 25: Perception of council and area questions 

  

Total 

Gender Age group Ethnicity Disability Sexual Orientation 
  

Respondents 
Female Male 16-44 45-64 65+ BAME* 

White 
British 

White 
Other Disabled 

Not 
disabled LGBTQ+* Heterosexual 

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311 

Q9 Overall, how satisfied or dissatisfied are 
you with your local area as a place to live? 

                          

Satisfied 81% 85% 79% 83% 74% 84% 80% 83% 76% 84% 82% 67% 81% 

Dissatisfied 9% 8% 9% 7% 11% 8% 0% 8% 11% 7% 8% 7% 9% 

Q10 Over the past 2 years, do you feel that 
South Gloucestershire has gotten better or 
worse as a place to live? 

                          

Better 8% 8% 8% 7% 7% 8% 7% 8% 11% 11% 7% 20% 8% 

The same 62% 64% 61% 64% 60% 63% 60% 64% 62% 64% 63% 47% 64% 

Worse 26% 24% 28% 19% 30% 26% 20% 25% 16% 21% 26% 27% 20% 

Don't know 3% 4% 2% 9% 3% 2% 7% 3% 8% 3% 3% 0% 6% 

Q11 Overall, how satisfied or dissatisfied 
are you with the way SGC runs things? 

                          

Satisfied 58% 61% 54% 50% 57% 60% 33% 60% 49% 57% 58% 53% 59% 

Dissatisfied 15% 13% 17% 23% 16% 13% 40% 13% 14% 16% 14% 27% 12% 

Q12 To what extent do you agree or 
disagree that SGC provides value for 
money? 

                          

Agree 43% 46% 41% 33% 37% 48% 33% 45% 43% 46% 44% 33% 40% 

Disagree 17% 14% 20% 25% 21% 14% 33% 15% 24% 21% 16% 27% 16% 

Base: all respondents (n= see individual columns) * Caution low base size for BAME and LGBTQ+ 

Key:  Green = more than 10% above total respondents result 

Red = more than 10% below total respondents result 
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Table 26: Perception of council and area questions 

 

Base: all respondents (n= see individual columns) * Caution low base size for BAME and LGBTQ+ 

Key:  Green = more than 10% above total respondents result 

Red = more than 10% below total respondents result 

 

 

  

Total 

Gender Age group Ethnicity Disability Sexual Orientation 
  

Respondents 
Female Male 16-44 45-64 65+ BAME* 

White 
British 

White 
Other Disabled 

Not 
disabled LGBTQ+* Heterosexual 

Base 1045 480 519 138 218 667 15 928 37 107 843 15 311 

Q13 Keeps you informed about services it 
provides                           

Agree 43% 43% 44% 38% 39% 46% 47% 44% 43% 37% 44% 20% 44% 

Disagree 27% 27% 28% 41% 30% 24% 33% 26% 41% 32% 27% 40% 27% 

Q14 Keeps you informed about proposals 
for change 

                          

Agree 41% 43% 39% 39% 38% 43% 33% 42% 43% 33% 42% 27% 45% 

Disagree 29% 27% 31% 37% 32% 26% 40% 28% 38% 37% 28% 40% 25% 

Q15 Acts on the concerns of local residents                           

Agree 5% 5% 4% 4% 4% 5% 0% 5% 14% 5% 5% 7% 6% 

Disagree 45% 40% 50% 44% 49% 44% 47% 44% 51% 54% 44% 47% 43% 

Q16 I can influence decisions affecting my 
local area 

                          

Agree 21% 23% 19% 22% 20% 21% 27% 21% 27% 21% 21% 7% 23% 

Disagree 47% 42% 53% 48% 51% 46% 47% 47% 43% 47% 47% 53% 51% 
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3.6 Survey Respondent Profile 

Information about respondents is collected as part of consultation survey. This 
information is used to better understand the views of people participating in the 
consultation and to inform the council’s equalities duty. 
 
This information has been used to understand how the views of people participating 
differ depending on where they live, who they are and which services they use. 
Significant differences between respondent types have been highlighted in the 
equalities report. 
 
The tables below provide a breakdown of the gender, age and ethnicity profile of 
respondents, where this information was supplied. 
 
 
Respondent type 
 
Amongst the random sample of residents surveyed, almost all responded as local 
residents. There were a small number (6) of local businesses and organisations who 
participated. Other types of respondents included landlords (2), and current and past 
parish/ district councillors (2) 
 
Table 21: Q18 “Are you responding as?” 

 

Base: Residents only (431) 

 

  

Type of respondent Number % 

A local resident 426 99% 

A voluntary, community sector organisation 2 0% 

A parish or town council - - 

A local business 4 1% 

Other 3 1% 
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Gender 

 

Table 22: Q20 “Are you?” 

Type of respondent  
Viewpoint 
panellists 

General residents Total 

Base 603 424 1,027 

Female 49% 48% 49% 

Male 49% 48% 48% 

Prefer not to say 2% 4% 3% 

Base: all respondents (1,027) 

 

Age  

 
Half of residents and three quarters of viewpoint panellists who took part in the 

survey were aged 65+, and overall only 5% of respondents were under 35 

 

 

Table 23: Q21 “How old are you?” 

Type of respondent 
Viewpoint 
panellists 

General residents Total 

Base 603 435 1038 

16 to 24 0% 2% 1% 

25 to 34 1% 7% 4% 

35 to 44 8% 11% 9% 

45 to 64 17% 27% 21% 

65 to 75 72% 26% 52% 

Over 75 3% 24% 12% 

Prefer not to say - 3% 1% 

Base: all respondents (1,038) 
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Ethnicity 

 

Table 24: Q23 “Please tell us your ethnic origin” 

 Type of respondent 

Viewpoint 
panellists 

General 
residents 

Total 

BAME   27 

  3% 

White British 537                 372  909 

93% 94% 93% 

White other 21 19 40 

4% 5% 4% 

                                                                                                             Base: all respondents (n=979) 

 

Disability 

    

The majority of respondents did not have any disability (82%). The most common 

form of disability was “other” types (6%), followed by physical impairment (5%, and 

10% amongst residents). 

Table 25: Q22 “Do you consider yourself to be disabled?”                                                                                                                       

  

Viewpoint 
panellists 
(before 
weighting) 

General 
residents 

Total 

Base 603 418 1021 

No 85% 78% 82% 

Total Yes 8% 3% 6% 

Prefer not to say 5% 5% 5% 

Yes - Physical impairment, such as difficulty 
using arms or mobility issues which may mean 
using a wheelchair or crutches 

1% 10% 5% 

Yes - Sensory impairment such as being blind/ 
having serious visual impairment, or being 
deaf/ having a serious hearing impairment 

1% 2% 1% 

Yes - Mental health condition, such as 
depression, anxiety or schizophrenia 

- 2% 1% 

Yes - Learning disability/ difficulty (such as 
Down's Syndrome, dyslexia, dyspraxia) or 
cognitive impairment (such as autistic 
spectrum disorder) 

0% 1% 1% 

Yes - Long standing illness or health 
condition, such as cancer, HIV, diabetes, 
chronic heart disease or epilepsy 

- 6% 2% 

Yes - Other (please state) 8% 3% 6% 

Base: all respondents (n = 1,021) 
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Respondents had the opportunity to state how their disability affected their use of 

services that the council provides.  

Table 26: Q22a “Please tell us how this impacts on your use of council services” / “other 

please specify” 

Type of disability Number of mentions 

Physical impairment 8 

Old age 2 

Long term / chronic health condition 2 

Short term / acute condition 2 

Mental health condition 2 

Limits travel 2 

Little impact 2 

Increased reliance on council 1 

Sensory impairment 1 

High impact 1 

Base: disabled residents with other disability (n=41) 

 

 

Sexual Orientation 

 

The random sample of residents were asked about their sexual orientation. Of those 

who answered, 5% were LGBTQ+, however the number of individuals is too small to 

be able to be able to generalise their survey answers to the wider population they 

represent. 

 

Table 27: Q24 “Sexual Orientation” 

  General residents 

Base 326 

LGBTQ+ 
15 

5% 

Heterosexual 
311 

95% 
 

Base: Residents only; respondents who provided an answer to Q24 (n=326) 

 

Postcode 

Table 28: Q19 “Please tell us your full postcode” 
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Ward Local Authority
Number of postcodes - 

Residents

Number of postcodes - 

Viewpoint
Total

Almondsbury South Glos 6 11 17

Bitton South Glos 3 6 9

Boyd Valley South Glos 16 17 33

Bradley Stoke Central 

and Stoke Lodge South Glos 6 19 25

Bradley Stoke North South Glos 2 5 7

Bradley Stoke South South Glos 6 29 35

Charfield South Glos 2 6 8

Chipping Sodbury South Glos 7 20 27

Cotswold Edge South Glos 12 8 20

Dodington South Glos 6 17 23

Downend South Glos 18 40 58

Emersons Green South Glos 13 36 49

Filton South Glos 25 31 56

Frampton Cotterell South Glos 7 13 20

Frenchay and Stoke Park South Glos 12 4 16

Hanham South Glos 15 26 41

Kings Chase South Glos 12 19 31

Ladden Brook South Glos 7 6 13

Longwell Green South Glos 14 18 32

Oldland Common South Glos 6 15 21

Parkwall South Glos 4 19 23

Patchway South Glos 16 15 31

Pilning and Severn Beach South Glos 10 5 15

Rodway South Glos 10 28 38

Severn South Glos 12 5 17

Siston South Glos 8 3 11

Staple Hill South Glos 28 25 53

Stoke Gifford South Glos 9 33 42

Thornbury North South Glos 12 18 30

Thornbury South and 

Alveston South Glos 17 18 35

Westerleigh South Glos 20 3 23

Winterbourne South Glos 6 14 20

Woodstock South Glos 8 30 38

Yate Central South Glos 14 14 28

Yate North South Glos 10 27 37

379 603 982

Filton Bristol 2

Frome Vale Bristol 3

St George Central Bristol 1

4

10

389

Total

Out of area

Unknown

Total

Grand total
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4. Analysis of Other Representations 

During the consultation period, the council received 13 emails and 2 telephone calls 

with feedback regarding the budget and council savings plan. 

 

Telephone responses 

Two telephone calls were received in the week commending 20th November, from 
respondents who had received the postal survey and felt unable to complete it due to 
health reasons, but had the following feedback: 
 

1. 80 year-old female from Emersons green, happy with what council is doing, 
and can find no fault at all. 

2. 70 year-old male from Hanham, happy to have council tax rise for social care, 
as the council needs to do something about the problem, as well as needing 
to think and plan more about long term future. 

 

 

Email and Letter responses 

13 emails were received with feedback on the consultation. The type of respondent 

and contents of all emails can be seen in Table 29 below, with the exception of 

SARI’s response which was received as a pdf and is shown at the end of section 4.  

The majority of email responses were in answer to an email request for comments 

sent out by the council on 3rd January about an additional possibility of council tax 

being increased by up to 2.99%. 

Overall, there was a mixture of responses, with three respondents being against the 

2.99% increase and three respondents showing support for it. Other responses 

included a preference for Option 2 (1.99% increase + 2% social levy), and another 

preferring Option 4 – a freeze in council tax.  

Those who were against the raise in tax cited reasons such as the loss of money to 

lower income households being unfair or causing difficulty (2 mentions), council tax 

being “regressive” (2 mentions), or already being too high (2 mentions), or income 

from salaries or pensions not rising in line with the proposed increase (3 mentions) 

which may therefore leave everyone being worse off (1 mention). Those who agreed 

with the increase, if citing a reason, stated the need to protect social care against the 

reduction in funding from central government. 

Two responses also included criticisms of the consultation process. 

  



Council Budget 2018-19 and Savings Plan Consultation Output Report 
  47 
 
 

Table 29: Email responses received by type of respondent 

Respondent Content 

Member of public Frankly, I'm against any increase in Council Tax at all under current 

circumstances primarily because of the increase last year and pending levy 

this year for Social Care. 

Council Tax is a regressive Tax, and this is not the way to fund these things. It 

hits those that are "just only managing" and are not sufficiently badly off to be 

eligible for other benefits. A lot of pensioners will fall into this category. The 

whole thing is a government cop-out! So much for Theresa May's concern for 

the JAMs! 

Council Tax has generally been too high for many years and this has been the 

fault of successive governments as well as local councils, who in many cases 

have not made enough noise about cut-backs in government funding. 

This council (along with others) continue to fail to put sufficient pressure on 

central government about how many things should be funded. More should be 

funded by income tax and not regressive council tax. I wonder if that has 

anything to do with the ruling majority being the same as central government! 

This council continues to talk about cut-backs in services - where is the 

headline suggestions about how and where to improve efficiency? There may 

be some things that this council currently does that could be cut back, but 

when they do STUPID things like cut the "Green Bin" charge instead of using 

that £6 to keep the Mobile Library funded, I don't trust them one jot to do the 

job sensibly and effectively. 

However, I doubt my opinion will have any effect on what the council decides. 

Increases in Council Tax of around 6% are not only double the inflation rate 

but pension increases are not keeping up with this either. 

Member of Public I am opposed to the proposed increase in council tax.  My reason is that the 

tax places an unfair burden on low to middle income families who are greater 

risk of being in poverty whilst relief is given to many of those who are at 

significantly lower risk of being in poverty, namely pensioners.  At the same 

time services for the aforementioned families have been cut so as to pay for 

additional services for statistically wealthy pensioners.  I would prefer to see 

the Council assessing pensioners capital and income jointly so that wealth is 

not sheltered in the spouse's name etc. so that the very high financial burden 

of long term care for the elderly is met by the families that use it. 

Member of Public With reference to the new increase which seems to have been put in to make 

sure the public can’t properly be consulted. The higher rate cannot surely be 

considered when wages are not being raised in line with inflation. A higher rate 

increase in council tax will make families worse off. Also if the government 

want to encourage first time buyers then a higher rate council tax will have the 

opposite effect surely. 

Member of Public Dear S.Glos, 

An increase in the basic rate of council tax of 2.99% would be in line with the 

September CPI rate of 3.00%, but please bear in mind that average wage 

increases are still below the inflation rate this would put further strain on family 
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budgets. Although we are experiencing cuts in services I fill the burden must 

equally be shared. 

Member of Public I see no objection to this increase as long as the money is used as stated and 

generally to improve the services that the SGC provides for its voters. 

Member of public These graphs are not clear enough for me to comment on. Instead of little 
squares why don’t you just write by the side of each what the % is.  

Member of public I’d support the new proposal and increase as advised above 

Member of public Our household of 2 adult persons opt for Option 2 of the council tax options. 

Viewpoint panel 

member 

I write on a matter concerned with where the Council invests its money, hoping 

to influence it to think more carefully about its impact 

 Two years ago, world governments signed the Paris Agreement – pledging to 

limit global temperature rise to 1.5 degrees. But the actions of fossil fuel 

companies like Shell and BP are pushing us far beyond this vital climate 

threshold. 

Halting the expansion of fossil fuels and the accompanying increase in 

emissions is a matter of survival for many communities around the world – we 

need to stand in solidarity with them, and fight for climate justice.  

This year has brought devastating climate impacts, with hurricanes ravaging 

the Caribbean, and Pacific islanders fighting to stop their homes from sinking 

into the sea.  Such effects of a changing climate are also being felt across the 

globe and the UK is not immune.  

It’s time for our councils to divest their pension funds from companies who are 

driving the climate crisis, and instead work for a transition to a just, renewable 

future through more sustainable and environment friendly investments.  

Of the £4,299,723,923 invested in the Avon Pension Fund £187,866,217 goes 

towards supporting fossil fuels, yet there is ample opportunity to support more 

beneficial options 

May I urge the Council to scrutinise its investments more carefully and 

address the very real concerns of many in this area, this country and around 

the globe. 

Councillor for 

Boyd Valley 

I feel the 1.99% should be left as it is. To change it now would cause more 

hardship to our residents. As a ward councillor I have repeatedly asked are 

there more cuts to come. The answer is undoubtedly yes, we just don’t know 

where. 

Wick and Abson 

Parish Council 

With reference to 2 current online Consultations regarding Budgets and 

Ageing better, please can i request that it be noted for the records Wick and 

Abson reviewed both Consultations at their meeting on 21st November and 

would like acknowledge both consultations however have no further comments 

to make. 

Pilning and 

Severn Beach 

Parish Council 

Good evening Consultation Team, 

Pilning & Severn Beach Parish Council have instructed me to respond to you 

with regard to the possibility of further increasing the basic rate of council tax. 
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The Parish Council unanimously voted against the additional increase to 

2.99% from the proposed maximum option of 1.99% in the consultation. 

I trust this email response is sufficient given the short notice of this 

participation. 

South 

Gloucestershire 

Liberal Democrat 

Group 

South Gloucestershire’s Liberal Democrat councillors would support an 

increase in council tax by the maximum 2.99% in order to minimalize the 

destructive impact of Government cuts.  

Council tax is a regressive and unfair tax, so we support this increase with 

great reluctance – but in the face of continued cuts to the funding that 

Government provides to local authorities, South Gloucestershire Council has 

been left with no other option if it wants to save vital local services. 
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Appendix: copy of survey  
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