
 
 

FREQUENTLY ASKED QUESTIONS 
 

Waiting Restrictions 

              

 

Q: How will the new restrictions be enforced?  

A: The Councils Parking Services Team will be imformed of any new restrictions and will enforce them as and 

when required. 

 

Q: How can I report an illegally parked car? 

A: To report a vehicle that is illegally parked please email parklegally@southglos.gov.uk or telephone 01454 

868000 during office hours. 

For example: 

•parking on double yellow lines 

•parking on a single yellow line when restrictions are in place 

•parking over a dropped tactile kerb or any dropped kerb on a pedestrian footpath 

The police should be contacted on 101 for: 

•parking on the pavement 

•obstruction 

You can also find more information regarding parking by following the link below: 

http://www.southglos.gov.uk/transport-and-streets/parking/parking-enforcement-and-fines/  

http://www.southglos.gov.uk/transport-and-streets/parking/parking-enforcement-and-fines/


 

Q: What is the difference between a double yellow line and a single yellow line? 

A:  A double yellow lines means no waiting at any time 24/7 where as single yellow lines mean no waiting at any 

time during prescribed hours, the prescribed hours will be shown on nearby plates or on entry signs to a 

controlled parking zone.  

 

Q: If double yellow lines are put outside my house how am I going to be able to get things delivered to 
my house? 

A: It is legal to stop to load or unload (unless there are also loading restrictions in place) or while passengers 

board or alight.  

 

Q: Can we have a residents’ permit scheme? 

A: There are several criteria that needs to be met before a residents permit scheme can be offered one of these 

being; when “Normally, 50% of dwellings have no off street parking, i.e. a garage and/or driveway available for 

one or more vehicles”. (The term “Normally” was inserted so that in the event that an area falls just above the 

50% it could still be considered.) If an area does not meet this criteria then unfortunately a residents permit 

scheme will not be an option.  

 

Q: Can the Council enforce covenants? 

A: No. The enforcement of convenants is the land owners responsibility. Covenants that have been applied to 

areas of land that subsequently become public highway are effectively superseded by the Highways Act. 

 

Q: Where there are limited waiting restrictions proposed with a no return time (e.g. 2 hours no return 
within 4 hours), how wide an area is covered under the ‘return’, is it the entire area? 

A: The return period generally covers all of the bays on a particular road only. For example; someone could park 

on road A for 2 hours, but would not be able to return to any bay on that road for 4 hours, regardless of which 

side of the road it is on. However, they would be able to park in a bay on road B or C which is adjacent to road 

A and covered by the same TRO (Traffic Regulation Order) for 2 hours. 

 

Q: What is to stop people from parking behind the new double/single yellow lines on the pavement or 
grass verge? 

A: Waiting restrictions apply to the whole width of the Public Highway, which in most cases includes the grass 

verge and pavement, so anyone parking on the grass verge or pavement is contravening the restriction and 

liable to receive a Penalty Charge Notice. 




