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1. Key Findings 
 
Your current home 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Are you thinking about moving? 
 
 
 
 
 
 

 
 The most popular options from this series of questions indicate that the most common 

respondent is probably an owner-occupier of a 3-bedroom house, living with one other 
person 

 
 52% of respondents said that they were owner occupiers: 42% rent their homes 

 
 63% of respondents live in houses, (detached 21%, semi-detached 28% and terraced 14%) 

 
 55% live in properties with 3 or more bedrooms whilst 45% had 2 bedrooms or less 

 
 87% live in either a 2-person (48%) or 1-person (39%) household 

 

 

 
 Most respondents are likely to move in the next 5 years, to a property that is easier to 

manage, with less bedrooms & that’s near good facilities: but only if they can find a 
suitable choice and if they can afford it 

 
 60% indicated that they would be moving: in the next year (24%), within 1-3 years (17%), between 

3-5 years (7%) or over 5 years (12%) 
 

 48% of total responses gave as their reason for moving to Move to a property that is easier to 
manage with 42% also choosing a property designed to be fully accessible (25%) or moving to a 
facility with care options (17%) 
 

 24% want to decrease the number of bedrooms 
 

 From the options given Lifestyle facilities: shops, GPs and clubs with were the most important for 
94% of respondents. The option with the least support was compassionate care with 41% 
 

 Barriers to moving home: for 48%, the lack of suitable options in locations of choice was the biggest 
barrier 
 

 For 65%, costs were another hurdle: either the financial costs of moving (35%) or the affordability of 
a new home (30%) 
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Moving to ……? 
 
 
 
 
 
 
 
 
 
 
 
Type of property needed 
 
 
 
 
 
 
 
 
 

 51% would prefer to remain in the same community they are currently in, with slightly more 
preferring a move to urban locations or towns (46%) than a rural location (42%) 
 

 Just under a third (32%) were considering a move away from South Gloucestershire: 16% to a 
neighbouring area such as Bristol, Bath and North East Somerset, North Somerset, 
Gloucestershire or Wiltshire and 16% to further away 
 

 Kingswood/Hanham, Chipping Sodbury and Yate were cited in comments as preferred areas 
that respondents wanted to move to 

 

 61% would prefer a bungalow, 38% a house with a further 24% choosing a flat or apartment 
 

 For 23% the type of property was less important than its ability to be adapted as the resident 
ages 
 

 52% would prefer to live in a 2-bedroom property: 30% opting for 1-bedroom 
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Survey methodology, sample and response 

Consultation purpose  
 
South Gloucestershire is faced with a growing ageing population over the next 5-20 years 
as life expectancy increases and people from the post-war ‘baby boom’ reach old age. The 
likelihood of having a disability and receiving care increases with age. The assumption 
based on these projections is that there will be more people requiring care in our area. 
 
South Gloucestershire Council undertook a survey of selected people, aged 55 or over, to 
better understand their current and future housing needs and try to understand how these 
needs may change and develop over the next few years. 
 
The results from this survey, along with other research findings, will assist in developing 
policy relating to housing for older residents in South Gloucestershire, covering a range of 
housing options including specialist forms of housing such as sheltered and extra care 
housing. 
 
The results of the survey will also be used to inform and support the Council's new Local 
Plan. 

Consultation methodology & response 
The survey was conducted between 22nd March 2018 and the 18th May 2018. A 
consultation webpage was set-up to host the survey, allowing for both online and paper 
responses. 
 
https://consultations.southglos.gov.uk/consult.ti/Over55shousingneeds/consultationHome 
 
Notifications were sent to a range of standard consultees as well as a number of specialist 
organisations including: 
 
All Councillors, all town & parish council clerks, VCS Organisations, all libraries and one-
stop shops, Healthwatch, Age UK, Age Concern, Care Forum, South Glos Parent & Carer 
Forum, South Glos Over 50s Forum, equalities groups and forums, South Gloucestershire 
Council services including social work, public health, extra-care and care organisations. 
 
A mail-out to almost 700 of those registered with the council’s HomeChoice service and 
also aged 55 and over was undertaken to ensure take-up of the survey. 
 
In addition, the council’s Housing Enabling Team also undertook some fieldwork to 
increase awareness of the survey and improve response levels. This involved: 
 

 Two visits to Over 50s Forum meetings as well as attending their AGM and 
delivering workshops on the housing needs of the over 55s 

 
 Visits to 2 local shopping areas to hand-out surveys and discuss key issues with 

local residents 
 
In total the council received 413 responses to the survey. 
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General caveats 
 
The results of this consultation are not statistically representative of the views of South 
Gloucestershire residents due to the nature of the consultation methodology used. The 
level of response, information gathered and views obtained still provide a useful indicator 
of wider opinion and any important issues that will need to be considered. 
 
Due to the software used and the different response options open to respondents, it was 
possible for people to submit more than one response. This has been monitored during the 
consultation period and analysis and it does not appear to have been abused or be a 
significant issue affecting the response. 
 
Percentages used in this report have been rounded and may not add up to exactly 100%. 
For some survey questions, respondents could select more than one response which also 
means that percentages or number of responses, if added together, can total more than 
100% or more than the number of responses received. 

 

Further information 
This report was produced by South Gloucestershire Council’s Strategic Housing Enabling 
Team. Further information about this report is available from: 
 
     01454 86 5354 
 
     housingenabling@southglos.gov.uk 
 
     www.southglos.gov.uk  
 
    Freepost RTXL-YJXJ-BXEX, South Gloucestershire Council, Corporate Research & 
Consultation Team, Council offices, Badminton Road, Yate, Bristol, BS37 5AF 
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2. Survey Analysis 

Q1: Are you answering this survey..? 

 
   Chart 1: 
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                                                                                                                                                      Base: 406 

 

By far the large majority of those responding to this survey, 359 people or 88%, were aged 
55 or over. Other notable outputs for this question included: 
 
 

 26 people (6%) completed the survey on behalf of a family member 55 or over 
 9 individuals completed the survey in their professional capacity 
 4 people responded on behalf of a group or organisation 
 8 people responded in some other capacity (see over page) 

 
 
                       Table 1: Are you answering this survey..? 

 
                                                                                                               Base: 406 
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Q1a: If other, please state or if answering as an individual in a professional capacity 
or on behalf of an organisation/group, please tell us those details i.e. professional 
capacity/organisation name?`  
 
 
Although 8 responses to Q1 noted that they were responding in another capacity than that 
of those listed, 13 comments were made: 
 
 
Comments table 1a: 

 Over 50 Forum  Public below age 55 

 Local councillor  Merlin Housing 

 Councillor, Non-executive director of 
Housing Association  Nurse- North Bristol NHS Trust 

 I am one of the Councillors for Thornbury 
North, very concerned about lack of 
affordable housing 

 On list to move to South 
Gloucestershire housing 

 Councillor SGC  55 at end of the year 

 Chairman Residents Association Cambrian 
Green Court  

 As a 63 year old on the housing 
HomeChoice register 

 Individual aged 54 
  

 
 Four respondents were councillors 

 
 Three respondents were from housing associations or a resident’s association 

 
 Two people noted that they were HomeChoice applicants 

 
 Two people were below the 55 age bracket 
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Q2: Please tell us about your current home. Are you ...? 
 
Chart 2: 
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                                                                                                                                                           Base: 407 

 

 
Over half of respondents (212 or 52%) said that they were owner occupiers & another 1% 
were in a shared ownership home. 
 
Those renting formed 42% of responses: 27% rented from a housing association / local 
authority whilst private renters made up 15% of the total. 
 
14 people (3%) said that they had another type of property. There was one respondent 
currently living in tied accommodation. 
 
 
           Table 2: your current home? 

 
                                                                                                                                      Base: 407 
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Q2a: If another type of home, please tell us? 
 
 
Fourteen comments were made: 
 
 
Comments table 2a: 

 Living with mother in sheltered housing 
bungalow 

 Live with partner. Do not have a beneficial 
interest 

 Sheltered flat  Own home 

 Temporarily staying with my daughter 
until I find a permanent home 

 Living with an Owner Occupier 

 Living with 92 year old Dad  Home owner 

 Caravan  Park home 

 Living with daughter  Approved premises 

 Privately renting - I rent an annex - the 
size of a caravan on farm land, in poor 
condition 36' x 24' new room, has a lot 
wrong, wet coming in etc 

 Privately renting  

 
 

 Four people said that they were living with either younger or older family members 
 

 Two people lived in sheltered housing 
 

 Other accommodation included a park home, a caravan or renting a privately 
owned room 
 

 Two people were homeowners 
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Q3: Please indicate the type of property you are currently living in. 
 
Chart 3: 
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Base: 405 

 

 
Those living in houses, (21% in detached, 28% in semi-detached and 14% in terraced) 
made up 63% of respondents’ answers. Just under a quarter of those responding (95 
responses or 24%) resided in flats/apartments and a further 13% were in bungalows. 
 
 
 
                     Table 3: type of property now? 

 
                                                                                                                Base: 405 
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Q4: Please indicate the number of bedrooms? 
 
Chart 4: 
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                                                                                                                                                           Base: 409 

 

 
Those with 3 or more bedrooms in their current home made up 55% of all those 
responding whilst those with 2 bedrooms or less 45%. 
 
 
           Table 4: number of bedrooms? 

 
                                                                                                                                      Base: 409 
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Q5: Please tell us the number of people living in your household? 
 
 
Chart 5: 
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Most respondents to this question, 352 or 87%, lived in either a 1-person (39%) or 2-
person (48%) household. 
 
                               Table 5: number of people in household? 

 
                                                                                               Base: 409 
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Q6: Are you thinking about moving home in the next few years? 

 
Chart 6: 
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                                                                                                                                                           Base: 387 

 

 
Whilst 40% of those answering this question are either not thinking about moving home 
(118 or 31%) or will stay in their home by adapting it (33 or 9%), the remaining three fifths 
of respondents (235 or 60%) indicated that they would be moving but either in the next 
year (24%), within 1-3 years (17%), between 3-5 years (7%) or over 5 years (12%). 
 
 
     Table 6: moving home in next few years? 

 
                                                                                                                                                    Base: 387 
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Q6a: Are you thinking about moving home in the next few years? Any comments: 
 
In total, 73 comments were left by respondents. 
 
             Chart 6a: 

 
                                                                                                                                   Base: 73 

 

 
In almost half of all comments (49%), people re-stated their need to move home, often 
going on to describe the type of property needed (in 10 responses or 14%) or that they 
were either on the HomeChoice housing waiting list (3%) or expected to rent an affordable 
housing property: 
 
 
 
 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
 
Some of those responding indicated that they would move home if their circumstances, 
such as health, changed: 
 
 
 
 
 
 
 

 Anonymous respondents 

‘I am ready to move as soon as possible’ 
 

‘Yes in the next year or 1-3 years, hoping to move in to a council bungalow’ 
 

‘If I can obtain a 1 bedroom accommodation’ 
 

‘On Homechoice looking to move home’ 
 

‘If my health deteriorates hopefully before 3 years’ 
 

‘Move if health deteriorates and help or care help needed’ 
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In other comments people told us that they would not be moving house, giving varying 
reasons for this: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
Finally, for some, the costs of moving or the costs involved with retirement developments, 
prohibited the option of moving home: 
 
 
 
 
 
 
 
 
 

 
 

Anonymous respondents  
 
Below is a table showing the comment themes, number of comments per theme and 
overall % of comments this represents. 
 
Table 6a: moving home in the next few years? Any comments? 
 

Comment theme             No. of comments               % of total 

Do need to move 36 49% 

Type of property needed 10 14% 

Affordable or social housing 7 10% 

Limited choice - suitability & location 7 10% 

Will move if ….. Health worsens 6 8% 

If needed 5 7% 

Mobility / disability issues 5 7% 

Adaptations 4 5% 

Retirement units costs - rent -  service charges 4 5% 

Don't need to move 4 5% 

General comment 4 5% 

Prohibitive costs of moving 2 3% 

Retirement units - sales prices 2 3% 

Downsize 2 3% 

HomeChoice 2 3% 

Need to move but can't 1 1% 
                                                                                                                                                         Base: 73 

 

‘No need at present’ 
 

‘Alternative accommodation in same village very limited’ 
 

‘If l can find a suitable home to downsize to’ 
 

‘Size of house required for family coming to stay’ 

‘You suggest where 2 pensioners can move to! We are desperate to 
downsize, but the costs of retirement developments and their charges are 
only affordable to the mega rich’ 
 
‘Can’t afford current Retirement Apartments … not affordable’ 
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Q7: What are your reasons for wanting to move home? 

 
Chart 7: 
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Amongst the 259 responses to the question, the option gleaning the largest support was 
Move to a property that is easier to manage with 124 people or 48% of total responses. 
For 42% either a property designed to be fully accessible (25%) or moving to a facility with 
care options (17%) was driving their choices. 
 
 
The number of bedrooms was a factor for 28% with most people (24%) wanting to 
downsize to fewer rooms but 4% wanting to increase the number of rooms. 
 
 
Being closer to family (23%) or moving to a specific location (21%) were also cited by over 
a fifth of those responding whilst another 12% wanted to release equity by moving to a 
cheaper property. 
 
 
Over 40 people had ‘other’ reasons for wanting to move home. Over page is an analysis of 
83 comments left: 
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                            Table 7: reasons for moving home? 

 
                                                                                                   Base: 259 

 
 
Q7a: If other please state or make additional comments: 
 
Respondents made 83 comments on ‘other’ reasons for moving home: 
 
     Chart 7a: 

 
                                                                                                                                                       Base: 83 
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In a quarter of comments (21 or 25%), people noted that their health and mobility either 
was or would be a key driver as to when and whether they would be moving home. 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
 
Other influencing factors that respondents mentioned include their finances and costs 
(14%), anti-social behaviour (14%), access to GPs and shops (6%), gardens (6%), access 
to care (5%) or access to transport (1%). 
 
 
 
 
 
 
 
 
 
 

 
 

Anonymous respondents 

 
 
In another quarter of comments (21 or 25%), respondents either outlined the type of 
property they wanted (9 people said bungalows) or noted issues with their current home: 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
 
In remaining comments it was noted that villages provide fewer options for people to move 
to, that proposed new housing developments could force some people to move or that 
someone was homeless and in need of housing. 

‘Owing to health reasons’ 
 

‘I have a degenerative health condition and will ultimately require a 
different property’ 

‘Move to a cheaper property - private renting is very expensive and 
insecure’ 

 
‘Can't afford rent’ 

 
‘Increase in charges for less service, becoming unaffordable’ 

‘Our house proving difficult to adapt for a wheelchair user.  A fully accessible 
bungalow would be best’ 
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Table 7a: Other reasons for moving home? Comments 

Comment theme             No. of comments               % of total 

Health or mobility issues 21 25% 

Property type / issues 21 25% 

Finances / costs 12 14% 

ASB or other drivers 12 14% 

Miscellany 12 14% 

Bungalows 9 11% 

Access to shops, Drs etc 5 6% 

Gardens 5 6% 

Access to care 4 5% 

General Comment 3 4% 

Access to transport links 1 1% 

Proposed new developments 1 1% 

Reduced rural options 1 1% 

Not moving  1 1% 
Base: 83 
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Q8: When moving home, which of the following are most important to you? 

 
Table 8: Moving home? What’s most important? 

 
                                                                                                                            Base: see individual questions 
 

 
The option that respondents said is most important to them when moving property is 
lifestyle facilities: shops, GPs and clubs with a 94% positive score (very important & 
somewhat important combined). 
 
 
The option which had the least support was compassionate care with 41%. 
 
 
Five other options also had strong scores with levels of importance ranging from a high of 
84% to the low mark of 76%: 
 

 Local public transport provision 84% 
 Gardens 80% 
 Outside space: parks and open spaces 80% 
 Wi-Fi 78% 
 A fully accessible property 76%  

 
 
Whilst Local public transport provision scored highly with 84%, another transport-themed 
option, other transport factors: closer to the wider road network was also well supported 
with 64%, and this also had the highest ‘somewhat important’ score with 42%. 
 
 
 



Over 55s Housing Needs Survey 2018 Consultation Report pg. 22 

Q8j: Please tell us more about any of your choices or tell us about other things 
which are important to you when you are moving home? Comments: 
 
 
     Chart 8j: 

 
                                                                                                                                                    Base: 86 

 

 
Gardens and open spaces were mentioned in over a fifth of comments (21%) with several 
linking use of a garden with privacy, security and less noise: 
 
 
 
 
 
 
 
 
 

Anonymous respondents 

 
 
In just under a fifth of comments (19%) respondents either made reference to the type of 
property they required or that a level access (no stairs) was needed: 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
 
Disability and health factors were a factor when moving, noted in 13% of comments and 
often in regard to the type of property needed: 
 

‘As you get older if no garden then you need some outside space to sit: a park etc’ 
 

‘A good and safe area having a small garden, no noise like loud music’ 

‘Ground floor okay, bungalow superb’ 
 

‘I am disabled and cannot climb stairs’ 
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Anonymous respondents 
 

 
In a further 14% of comments, being close to family, friends and community was a key 
factor when moving home: 
 
 
 
 
 
  
 
 
 

Anonymous respondents 

 
 
Other comment themes which gained some support (12%) included there being a low 
crime rate, a safe area, peace and quiet, security and a lack of noise: 
 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
 
In an equal % of the number of comments (12%), being close to key facilities was an 
important factor for some respondents: shops, GPs and parking were noted: 
 
 
 
 
 
 
 
 
 

 
Anonymous respondents 

 
 
A range of other factors to note when moving house were referred to in further comments: 
adaptations were key for some whereas affordability was a central factor for others: 
 
 

‘My partner has to have level access and own room because of condition’ 
 

‘I am disabled and cannot climb stairs’ 

‘To stay in my local area to be near friends’ 
 

‘To be closer to family who can help with everyday life and emergencies’ 
 

‘Somewhere that feels part of a community’ 

‘A good and safe area having a small garden, no noise like loud music’ 
 

‘We want to live in a bungalow. Flats are too noisy and tenants here are 
sometimes not nice to older people’ 

 
‘Security - i.e. a secure perimeter around an estate’ 

‘Close to family, buses, doctors, dentists’ 
 

‘Parking space for when family/friends come to visit’ 
 

‘Would like a property with a parking space or parking area’ 
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Anonymous respondents 

 
 
A spare room or guest room was important in 6% of comments with care and support (5%) 
and Wi-Fi/Broadband (%5) also determining factors for some. 
 
 
General comments included people who wanted smaller windows, who wanted a décor 
reflective of their age and who told us that they would not be moving. 
 
 
Table 8j: Moving home? What’s most important? Comments 
 

Comment theme 
No. of 
comments 

% of total Comment theme 
No. of 
comments 

    % of total 

Gardens & open 
space 18 21% Price - affordability 6 7% 

Property type or 
specifics 16 19% Spare or Guest room 5 6% 

Stairs / level access 16 19% Care & support 4 5% 

Family, friends & 
community 12 14% Wi-Fi & Broadband 4 5% 

Disability or Health 
factors 11 13% 

Good transport 
access 3 3% 

ASB, noise etc safe, 
security 10 12% General ambience 3 3% 

Nearby facilities 10 12% Location 2 2% 

General comment 9 10% Low maintenance 1 1% 

Adaptations 7 8%       
                                                                                                                                                            Base: 86 

 

‘Why can’t the council and government supply 2 pensioners with suitable 
accommodation to let us move out of a family home and downsize to something 
practical, these retirement homes like McCarthy-Stone, Churchills etc are totally 

unaffordable’ 
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Q9: Are there any barriers to moving home? 

 
Chart 9: 
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In just under half of all responses, (139 or 48%), the lack of suitable options in locations of 
choice was cited as the key barrier to moving home. 
 
 
Costs were another hurdle that 65% of respondents noted, either the financial costs of 
moving (35%) or the affordability of a new home (30%). 
 
 
Similarly, the impact that moving can have on individuals was noted by 37% who cited 
stress - the upheaval of moving as a main barrier to moving and 24% who referred to 
health – difficulties owing to poor health. 
 
 
Just under a fifth of those answering the question (18%) said there were no barriers whilst 
personal reasons were an obstacle for 9%. 
 
 
Table 9 over page provides the counts and % for responses whilst Q9a will look at the 
comments made by respondents on the ‘other’ barriers to moving home that they may 
have encountered. 
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                                   Table 9: Barriers to moving? 

 
                                                                                     Base: 287 
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Q9a: Please say a bit more about any barriers to moving home that you may have 
encountered? Comments: 
 
In total, 67 comments were left for this question. 
 
Chart 9a: 

 
Base: 67 

 

 
Getting the right choice or type of property was a factor in 19 or 28% of comments, with 
bungalows mentioned in several of these: 
 
 
 
 
 
 
 
 
 
 
Anonymous respondents 

 
The costs and finances involved when moving were a factor in 25% of comments: 
 
 
 
 
 
 
 
 
 
 
 

 
Anonymous respondents 

‘Would like a detached bungalow close to current location’ 
 

‘Finding a new build property in the right location. Ideally we would like a 
bungalow but nobody builds them’ 

 
“Lack of choice for over 55 housing’ 

‘Unable to sell and buy same, gap too great (50k)’ 
 

‘Fortunately we are downsizing and we hope the cost (in excess of £10,000) of 
moving will paid by the difference between them’ 

 
‘Always at back of mind is, 'can I afford it', and the stress that this and a physical 

move may impact.’ 
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In 22% of comments, people said health or disability issues deterred them from moving: 
 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
 
Several people cited issues with the HomeChoice system as a barrier to them moving: 
 
 
 
 
 
 
 
 
 
 
 
 
 
 Anonymous respondents 
 
 
Whereas for others, the housing providers could do more: 
 
 
 
 
 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
Other barriers mentioned in comments included the upheaval of moving, issues to do with 
family and issues with access or adaptations. 
 

‘Poor health of partner, 2 bedroom property not available to us as housing 
association tenants’ 

 
‘Lack of choice/help/understanding, I have mental health problems’ 

‘I have been told it will be years before I can move due to the fact I am not in any 
band.  I do not understand why I have not been put into a band for rehousing and 

feel I will most probably pass away before being offered a bungalow’ 
 

‘Single man - no hope as application list is very long’ 
 

‘We are waiting for a 1 bedroom bungalow to come up on your web site in the 
area we want’ 

‘Effort is not made by H.A. / or Council, it is left to individuals’ 
 

“Not having a secured tenancy’ 
 

‘Renting from private landlords is extortionate, rents charged are more than their 
mortgages. Some expect 6 weeks to 8 weeks rent prior to moving in’ 
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Table 9a: barriers to moving? Comments 
 

Comment theme         No. of comments            % of total 

Choice - property type 19 28% 

Costs, prices, fees 17 25% 

Disability & Health issues 12 18% 

Home-choice list 11 16% 

Choice - Location 9 13% 

Housing providers 9 13% 

Upheaval 9 13% 

Family 8 12% 

Access or adaptations 4 6% 

General comment 3 4% 

Facilities - access to services 3 4% 

No barriers 2 3% 
                                                                                                                                                              Base: 67 
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Q10: What locations would you be interested in moving to? 

 
Chart 10: 
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Respondents could select more than one option so the total % will be more than 100% 
 
 
Over half of those answering the question (51%) would prefer to remain in the same 
community they are currently in. 
 
 
When it comes to rural or urban locations, whilst 42% said they were looking to move to 
the countryside or villages within South Gloucestershire, slightly more (46%) would prefer 
a move to urban locations or towns. 
 
 
Others were considering a move away from South Gloucestershire: 16% said this would 
be to a neighbouring area such as Bristol, Bath and North East Somerset, North Somerset, 
Gloucestershire or Wiltshire whilst the same number (16%) would be moving further away.  
 
 
    Table 10: locations interested in? 

 
                                                                                                                                                     Base: 279 
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Q10a: Please state, if you can, where you would like to move from and to e.g. rural 
area to Yate 

 
                      Chart 10a: 

 
                                                                                                                Base: 107 

 

 
Although the Kingswood and Hanham area was cited in the most comments as an area 
respondents preferred to move to (14), if Chipping Sodbury (13) and Yate (13) were 
considered as one area, this would be by far the most favoured option. 
 
 
For those looking to move out of the area, destinations included Brighton, Cornwall, 
Devon, Herefordshire, Nailsea, Cumbria and ‘elsewhere in the country not under threat 
from major building development’. 
A number of miscellaneous comments included the lack of retirement apartments in rural 
areas and the cost of these apartments: 
 
 
 
 
 
 
Anonymous respondents 
 
 
Other factors rather than specific locations were noted in a number of comment themes: 
several respondents preferred a rural setting whereas several noted their preference to 
stay in the same area whilst for others the proximity to facilities and transport links was a 
key driver. 
 
Winterbourne-Coalpit Heath-Frampton Cotterell along with Bradley Stoke-Patchway and 
Downend all received between 7 and 6 mentions as locations people would move to. 
 
 
                       
 
 

“ …. what retirement developments are there for 'normal' people and not the 
super-rich?” 
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                      Chart 10a-2: 

 
                                                                                                                Base: 107 

 
 
The above graph (chart 10a-2) shows the areas that people may move to with fewer 
mentions (4 or less). Three people said they would move to anywhere in South 
Gloucestershire. 
 
In the comments of some respondents the property type or features were more important 
than a specific location. 
 
The table below shows the number of comments for each location that people wanted to 
move to: 
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Table 10a: moving to where? 

Comment theme             No. of comments 

Kingswood/ Hanham 14 

Chipping Sod 13 

Yate 13 

Out of area 11 

Miscellany 10 

Rural 9 

Same area 8 

Facilities 7 

Winterbourne / Coalpit Heath/ Frampton Cotterell 7 

Transport 6 

Bradley Stoke / Patchway 6 

Downend 6 

Bristol 4 

Thornbury 4 

Filton 4 

All area 3 

Pucklechurch 3 

Staple Hill 3 

Property type 3 

Urban/ Town 2 

Little Stoke 2 

Stoke Gifford 2 

Westerleigh 2 

Mangotsfield Emersons Green & Lyde Green 2 

Bitton / Willsbridge 2 

Frenchay 2 

Cromhall 1 
                                                                                                                                                             Base: 107 

 

A number of respondents also told us where there were moving from: 37 comments of this 
kind were left. 
 
                     Chart 10b: moving from where? 

 
                                                                                                                  Base: 37 
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The largest grouping was those moving from out of the area to South Gloucestershire: 
these locations included Trowbridge, Lockleaze, Fishponds and Weston-Super-Mare (2). 
 
Other areas that people were moving from included Kingswood/Warmley, rural areas and 
Yate/Chipping Sodbury, all with 3 or more mentions. 
 
The remaining areas were cited in either one or two comments. 
 
The table below shows the number of comments for each location that people wanted to 
move from: 
 
 
Table 10b: moving from where? 
Comment theme             No. of comments 

Out of area 5 

Kingswood / Warmley 4 

Rural 4 

Yate / Chipping Sodbury 3 

Thornbury 2 

Westerleigh 2 

Downend 2 

Coalpit Heath 2 

Alveston 2 

Cadbury Heath, Patchway,  Willsbridge,  Stapleton,  Lwr 
Almondsbury,  Stoke Gifford, Bradley Stoke, Filton, 
Hanham Oldland Common and Urban areas All 1 

   Base: 37 
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Q11: Please tell us a bit more about the type of property you are looking for or 
hoping to live in? 
 
Chart 11: 
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Most respondents (172 or 61%) would prefer to live in a bungalow with a further 24% 
choosing a flat or apartment. For 65 respondents or 23% the type of property was less 
important than its ability to be adapted as the resident ages. 
 
Whilst 38% indicated a preference for a house, this was spread across 14% for a semi-
detached, 13% for a detached and 11% for a terraced property. 
 
Twenty one people or 7% of the total expressed interest in co-housing (where residents 
are active in both the design and operation of their neighbourhood and in sharing common 
facilities). 
 
For further information on what co-housing is please go to: https://cohousing.org.uk/ 
 
Table 11: type of property you are looking for? 

 
                                                                                                                                                      Base: 282 
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Q12: Please indicate the number of bedrooms? 

 
Chart 12: 
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Over half of respondents (52%) would prefer to live in a 2-bedroom property with a further 
30% opting for 1-bedroom. 
 
17% of respondents would like larger properties: 16% for 3-bedroom properties and just 
1% for 4-bedrooms. 
 
              Table 12: indicate the number of bedrooms? 

 
                                                                                                                                  Base: 251 
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Q12a: Please use this space to provide any additional information on your answers 
from Q11 & Q12? 

 
                      Chart 12a: 

 
                                                                                                                   Base: 83 

 

 
Most respondents told us about the number of bedrooms they would need if they moved 
home with 30 or 36% preferring 1-2 bedroom: 7% wanted 2-3 bedroom and the same 
number expressed a preference for 1-bedroom: 
 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
 
A quarter of those commenting (21 comments or 25%) went on to note specific property 
types of features that were necessary for them to move: 
 
 
 
 
 
 
 
 

 
Anonymous respondents 

 

‘1 or 2 bedrooms. Ground floor flat, have grandchildren stay a lot’ 
 
‘1 or 2 bedrooms, 1 bedroom would be great, I have two grown up children so 2 
bedrooms would mean I could help them if they fall on hard times’ 

‘Detached, semi or terraced would be fine. Want private outside space, even if this 
is only a patio or balcony’ 
 
‘Space rather than no. of rooms.  1500 square feet, some outdoor space, rooms 
not overlooked.  Minimum 2 bed but study/hobby space as well as living room’ 
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In addition to the above, 17 people (20%) would prefer to move in to a bungalow, with 
several respondents noting that the supply of these did not meet demand: 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
 
Other respondents noted that the property would need to be adapted: 
 
 
 
 
 
 
 
 
 
 
 

 
 

Anonymous respondents 
 
 
In some responses the requirement to be near family or the issue of disability and health 
concerns were given as factors affecting the respondent’s choices. 
 
 
Table 12a: additional information on preferred property & no. of bedrooms? 

Comment theme             No. of comments          % of total 

1-2 bedroom 30 36% 

Property type - features 21 25% 

Bungalows 17 20% 

2 bedrooms 13 16% 

Adaptations 7 8% 

1 bedroom 6 7% 

2-3 bedrooms 6 7% 

Miscellany 6 7% 

Health issues 6 7% 

Family 5 6% 

Homechoice issues 3 4% 

Affordability 1 1% 

Locations 1 1% 
                                                                                                                                                         Base: 83 

 

‘We would love a bungalow but they are not available so we will have to settle for 
a detached house’ 
 
‘1 or 2 bedroom, would love a bungalow with a garden, feel trapped in a flat’ 

‘As I'm widowed now 1 bedroom is fine, if bungalow a small garden preferred but 
a wet room is preferred to. This is fully adapted with wide doors, mostly flat and 
with the important wet room’ 
 
‘Kitchen/diner that can be adapted for a wheelchair user, large bathroom that 
can be adapted, accessible garden, garage, suitable for TTF lift if not a 
bungalow, close to amenities’ 
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Q13: Have you already had adaptations made to your home? 
 
Chart 13: 
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Base: 400 

 

 
Most of those responding, 282 people or 71%, had not adapted their home. 
 
                                     
                                 Table 13: adaptations to your home? 

 
                                                                                          Base: 400 
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Q14: Where would (or did) you go for information about home adaptations? 
 
Chart 14: 
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To find out more information about home adaptations 43% of respondents would go to 
their local authority. Almost a quarter (23%) would approach an independent advice 
agency with 19% either using the internet or talking to their landlord. 
 
 
Table 14: where to get information on home adaptations? 

 
                                                                                                                                                            Base: 322 
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Q14a: If other, please state or use this space to make any further comment 
 
                      Chart 14a: 

 
                                                                                                                   Base: 47 

 

 
Most comments from respondents, 17 or 36%, provided the source of information that they 
used when investigating adaptations. These included the media, Southmead Hospital, the 
local authority, themselves, occupational therapist, support worker, the Orchard Medical 
Centre, the British Legion and 6 mentions of housing associations, specifically, Merlin 
Housing Society. 
  
 
 
Table 14a: Comments? 

Comment theme             No. of comments % of total 

Source of info on adaptations 17 36% 

Not having adaptations 11 23% 

Housing Association 6 13% 

Type of adaptation 5 11% 

Home already adapted 4 9% 

Barriers to adaptations 3 6% 

Miscellany 3 6% 

Had adaptation 2 4% 
                                                                                                                                                         Base: 47 
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Q15: What barriers do you think may deter you from having adaptations made to 
your home? 
 
Chart 15: 
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Base: 282 

 

 
A third of those responding (33%) thought that the cost of the adaptation work was the 
main barrier to proceeding but a range of other factors also received strongly support: over 
a fifth (21%) also noted that they could not afford to pay for the work. 
 
 
Some people (22%) were concerned about the disruption and mess of any building work 
whereas for a further 20% the concern was the quality of any work undertaken. 
 
 
Just under a fifth of respondents (19%) said that their home could not be adapted and 
another 16% did not know which adaptations would be needed for them. 
 
 
16% of those answering this question were also concerned that the impact of the 
adaptation work could possibly devalue their property.  
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                              Table 15: barriers to having adaptations? 

 
                                                                                                 Base: 282 
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Q15a: If there are other barriers to you adapting your home, please tell us about 
them 
 
                 Chart 15a: 

 
                                                                                                                  Base: 80 

 

Whilst most of the 22 comments collated under the miscellany theme said that the 
question did not apply to them or that an adaptation was not needed at this time, others 
noted that adaptations provided for a spouse had been removed after that person’s death 
or that their pride was a barrier and they were hoping their condition would be temporary. 
 
 
 
 
 
 
Anonymous respondents  

 
 
Other respondents felt that the move to more appropriate accommodation or location was 
more important before having adaptations installed: 
 
 
 
 
 
 
 
 
 

Anonymous respondents  

 

‘Pride, don't want to be classed as not able, hopefully will get better and only 
short term problem’ 

‘Our existing home is not suitable to adapt, hence the move’ 
 

‘My home could be adapted but it’s a 3 bedroom family home which is far too big’ 
 

‘Can't get down concrete steps outside so no point’ 
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Whist 13 responses went on to say that they faced no barriers to adapting their home, for 
8 others the lack of options available to them were a key issue: 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
 
Some responses indicated that the landlord, a housing association in 3 cases, did not want 
or could not afford the adaptation whereas for others the cost or how they looked were 
cited as barriers. Two people noted that although they had adaptations either ‘they were 
not helpful’ or: 
 
 
 
 
 

 
Anonymous respondents 

 
Table 15a: other barriers to adapting your home - comments 

Comment theme             No. of comments % of total 

N/A or Miscellany 22 28% 

Need to move 1st 14 18% 

No barriers 13 16% 

Lack of options 8 10% 

Landlord 7 9% 

Adaptation needed 6 8% 

Costs 5 6% 

How they look 2 3% 

Had adaptations but … 2 3% 

Location 1 1% 
                                                                                                                                                      Base: 80 

‘This huge 3 bed ex local council house we live in is for a new young fresh family, 
us two pensioners require a smaller retirement home which is easier to maintain 
and look after and where charges per month are AFFORDABLE , why can’t the 

council give us a bungalow?’ 

‘We had many adaptions made at great cost and ended up with an adapted home 
not suitable for a wheelchair’ 
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Q16: Are you a carer for a family member or loved one who needs regular respite 
care? 
 
Chart 16: 
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Most respondents, 92%, were not carers. 
 
                                 Table 16: are you a carer? 

 
                                                                                            Base: 399 
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Q17: If so what type of respite do you need? 
 
Chart 17: 
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From a small respondent base of 22, most of those answering the question required a 
home sitting service as respite care: 9 or 41% with no care and 6 or 27% with; five others 
needed a short break in a respite home. 
 
                                     Table 17: what type of respite do you need? 

 
                                                                                     Base: 22 
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Q17a: If other, please state: Comments: 
 
Twelve comments were left: 
 
 
Table 17a: comments – type of respite? 

Using friends for support 

Giving injection every day, doing washing etc, no washing machine etc 

Yes, I am currently a carer for my father, however he does not require respite care at this stage 
Not needed 

Not official carer but need to help daughter with disabled granddaughter. Q18 - But family is always 
best for children 
But not registered 

Free annual 1 weeks holiday which we haven't had for 7 years (very sad) 
My Mum insists on staying in her own home 
Short holiday - haven't had one since 2008 
I have at carer centre 

Go away for a few days with friends to recharge batteries.  The first is planned for May when we 
hope family members will rally round. 

I look after my 85 year old mother and we ask for no help whatsoever. All we require is somewhere 
to downsize to i.e. (identified property) in Staple Hill Bristol. why can’t Curo offer us one of those 
when one becomes available , they will not even let me on the waiting list 

                                                                                                                                                              Base: 12 
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Q18: Are you able to source the respite care that you need? 
 
Chart 18: 
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Again from a small base of respondents, over three quarters of whom, 22 or 76%, could 
resource the respite care they needed. Seven respondents could not. 
 
                              Table 18: able to resource the respite care you need? 

 
                                                                                                  Base: 29 

 
Q18a: If no, please say why not: Comments: 
 
Eight comments were made: 
 
Table 18a: comments on resourcing respite care? 

Not relevant at present Cannot afford 

Not relevant at the moment 
There is no one that 
can help me 

None available 
we manage on our 
own 

I have telephoned many of the organisations on the Authority's care list 
only to be told we don't cover the area anymore, we have no capacity, 
we have capacity but at unrealistic times (bed at 7pm, up at 11am!). 

Prefer to have friends 
help alongside District 
Nurse 

Base: 8 
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Q19: Would you consider moving to have better care and support for your loved 
one? 
 
Chart 19: 
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Over half of those responding, 137 or 52%, would consider moving to access better care & 
support. 
 
 
                            Table 19: would you consider moving? 

 
                                                                                                  Base: 265 
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Q20: When thinking about extra care housing, which of these statements represent 
your views? 
 
Chart 20: 

0%

10%

20%

30%

40%

50%

60%

A good option I would consider in
the future

Communal living is not for me
I would value the companionship

and social life on offer
I am seeking a move to this type of

housing

When thinking about extra care housing, which of these st...

7%

58%

37%

15%

When thinking about extra care housing, which of these statements represent your views?

 
Base: 305 

 

 
Well over three quarters of respondents, 80%, agree that extra care housing is a good 
option I would consider in the future (58%), noted that they would value the companionship 
and social life on offer (15%) or are seeking a move to this type of housing (7%). 
 
 
For 37% of those responding, communal living is not for them. 
 
                               Table 20: statements on extra care housing? 

 
                                                                                            Base: 305 
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Q20a: Use this space for any further comments about extra care housing:  
 
                Chart 20a: 

 
                                                                                                                               Base: 54 

 

 
Almost a third of those leaving a comment (17 or 31%), told us either that they wished to 
retain their independence or that they did not need this type of care and support. 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
Another 7 or 13% of respondents noted that extra-care would be something they 
considered later in life or at some point in the future: 
 
 
 
 
 
 
 
 
Anonymous respondents 

“We still value our own space”                      “Not needed at present” 
 

“I don't really need extra care housing yet and would like to stay independent as 
long as possible” 

“If maybe needed in the future but I hope not” 
 

“As needs are, by definition, unpredictable, all options must remain open” 
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In almost a fifth of comments made (10 or 19%), respondents noted the lack of choice 
available for people who wanted to move: 
 
 
 
 
 
 

 
 
 
 
 
 
Anonymous respondents 
 
In 7 comments, the costs involved and the affordability of extra-care properties were 
noted: 
 
 
 
 
 
 
 
 
 
 
 
Anonymous respondents 
 
 
 
Table 20a: comments on extra care housing 

Comment theme             No. of comments % of total 

Not needed - independent 17 31% 

Miscellany 11 20% 

Lack of choice 10 19% 

Health issues 9 17% 

Affordability - Costs - ££ 7 13% 

Maybe later in life 7 13% 

Sheltered or supported housing 5 9% 

Already in Extra care 4 7% 

In care home 1 2% 
                                                                                                                                                              Base: 54 
 

“Extra care housing needs to be locally based. At present many Frenchay 
residents have to move elsewhere when elderly, thereby losing contact with 

neighbours … etc” 
 

“My family have been on housing waiting list for about 8 years and have never 
even been considered for a property” 

“I would love to go there but my property is not worth as much so unable to 
buy/part rent/part buy property” 

 
“But probably couldn't afford it, retirement village would be acceptable” 

 
“The cost for Extracare Housing would be too high” 
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3. About You: Respondent Analysis 
 
Q21: Age: if completing the survey for someone over 55 or in a professional 
capacity 
 

Chart 21: 

0%

5%

10%

15%

20%

25%

30%

Over 75 45 - 64 18 or under 25 - 44 65 - 74 19 - 24

Your age:

13%

30%

4%

26%

13% 13%

Your age: for those completing the survey on behalf of someone over 55 or in a professional
capacity

 
Base: 23 

Seven (or 30% of those responding), were over 75: six (26%) were 45-64. 
 
            Table 21: age of those completing form for others? 

 
                                                                                                                                Base: 23 
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Q22: Age: for those aged 55 and over (& completing the survey themselves) 
 

Chart 22: 
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The largest proportion of respondents were aged 65-74 with 145 or 42% of those 
answering the question: the over 75s were the smallest group with 77 or 22%. 
 
                   Table 22: age of respondents – 55 and over? 

 
                                                                                                                        Base: 344 
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Q23: Gender 
 

Chart 23: 
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Female respondents, with 58%, almost outnumbered their male counterparts (41%) by a 
ratio of 3:2 
 
                            Table 23: gender 

 
                                                                                                      Base: 376 
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Q24: Do you consider yourself to be disabled? 
 

Chart 24: 
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Although most respondents (59%) did not have a disability, as multiple options could be 
selected, a similar number (55%) indicated that they did consider themselves to be 
disabled. 
 

 61 or 15% had a physical impairment 
 

 13% had a long-standing health issue 
 

 11% had a mental health condition 
 

 4% had a sensory impairment 
 

 2% had a learning disability 
 

 10% said they had a disability but it was ‘other’ than those listed: 77 comments 
were subsequently made (see over page Q24a) 
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                           Table 24: do you consider yourself to be disabled? 

 
                                                                                                         Base: 403 

 
Q24a: If other, please tell us: Comments: 
 
In total, 77 comments were left. 
 
                     Chart 24a: 

 
                                                                                                                   Base: 77 
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Most comments (52 or 68%) told us about the nature of the illness or disability the 
respondent experienced, often going on to name the specific condition. 
 
These included: Chronic Lymphedema, spinal stereopsis, high blood pressure, risk of 
heart problems, Parkinson's disease, heart attack, sciatica, vertigo, atrial fibrillation, 
bronchiectasis, osteoporosis, pancreatitis, fibromyalgia, severe asthma, breast cancer, 
trigeminal neuralgia and Bell's palsy, COPD and several more. 
 
23% of comments noted the mobility difficulties being experienced and in another 23% 
arthritis was specifically mentioned. 
 
 
Table 24a: other disabilities? Comments 

Comment theme             No. of comments % of total 

Type of health issue 52 68% 

Mobility 18 23% 

Arthritis 18 23% 

Sensory 5 6% 

Mental Health 3 4% 

Will have a disability in future 3 4% 

Miscellany 2 3% 

Learning difficulty 1 1% 
                                                                                                                                                           Base: 77 
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Q25: Which of the following apply to you? 
 
Chart 25: 

0%

10%

20%

30%

40%

50%

60%

70%

Retired
Employed full-

time
Long term

sick/disabled
Employed part-

time
Looking after
home/family

Self employed/
freelance

Which of the following apply to you? Please tick all that...

4%

11%

66%

3%

12% 12%

Which of the following apply to you?

 
Base: 402 

 

Two thirds of respondents said they were retired and over a quarter (26%) were either 
employed full-time (12%), part-time (11%) or self-employed (3%). 
 
Table 25: employment or retired status 

 
                                                                                                                                                            Base: 402 
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Comments: 
 
Twenty six comments were left. 
 
Chart 25a: 

None of these apply to me - I am currently 
unemployed My husband is retired 

Support my daughter who has Epilepsy after 
brain surgery On injury pension from Fire & Rescue service 

I do 10hours a week and enjoy being useful and 
the outside contact 

Hoping to go back part time when I feel a little 
better 

Full time carer for mother Stroke victim 

And a full time carer Unemployed 

Savings gone, money short, simple meals - 
soups/sandwiches/squash. Didn't qualify for full 
pension - result not enough money to live on, 
cold, hungry, anxious, depressed  

Retired early at 57, due to ill health as no longer 
able to do my job with in the N,H,S 

I was born in 1938 - find it a bit more difficult 
My wife has been unable to work for about 10 
years 

Unemployed 
Household assistant looking for part time work or 
voluntary 

Full time carer for my wife 
I do not work due to chronic mental health - Bi-
Polar 

Both of us People here do not understand my disability 

Shortly - June Part time volunteer for charity/freelance artist 

Work more than half time in a voluntary capacity 
(with a formal work agreement).  The word 
'retired' is misleading as it implies not working.  
When will S Glos add Working in voluntary sector 
to this section of the form? 

Volunteering - I am active, at present. However, 
this next move will be my last as I've been caught 
up in a cycle of private renting from private 
landlords, hence, my reasoning behind having to 
get it right, with Homechoice 

Agency work when available   
                                                                                                                                                   Base: 25 

 

Miscellaneous comments (20%) included people who told us they were retired, who felt 
that their disability was misunderstood or who were struggling with their circumstances: 
 
 
 
 
 
 
 
 
Anonymous respondent 

 
In other comments, respondents told us they were on long-term sick or unable to work, 
were or would be looking for a job, were unemployed or were volunteering. 
 
 
 
 

 

“Savings gone, money short, simple meals - soups/sandwiches/squash. Didn't 
qualify for full pension - result not enough money to live on, cold, hungry, 
anxious, depressed” 
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Q26: Ethnicity 
 

Chart 26: 

White – English/Welsh/Scottish/Northern
Irish/British

White – Other (please state)

Prefer not to say

White – Irish

Asian/Asian British – Indian

Asian/Asian British – Pakistani

Black/African/Caribbean/Black British – African

Black/African/Caribbean/Black British – Caribbean

Black/African/Caribbean/Black British – Other
(please state)

Mixed/Multiple Ethnic Groups – White & Asian

87%

7%

1%

4%

Your ethnicity:

 
Base: 407 

 

Most respondents, 353 or 87% were from the White-British ethnicity with a further 7% from 
the White-Other grouping. Several other ethnicities were represented by single 
respondents but due to the large sample these did not register as a %. The ethnicities 
included: 
 
Asian/Asian British – Indian, Asian/Asian British – Pakistani, Black/African/ Caribbean 
/Black British – African, Black/African/Caribbean/Black British – Caribbean, Mixed/Multiple 
Ethnic Groups – White & Asian and Black/African/Caribbean/Black British – Other (please 
state). 
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                                 Table 26: Ethnicity? 

 
                                                                                           Base: 407 

 
 

If other, please state 
 

Ten comments were made for those who were from another ethnicity not covered by the 
options 
 
Table 26a: Ethnicity – if other, please say 

Why do we need to answer this question? 

English and Irish 

Not relevant 

Dutch 

Anglo Saxon. 

White European 

Belgium (daughters English) 

British & Turkish 

German mother 

Polish 
                                                                                                                                                    Base: 10 
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Appendix A: copy of the questionnaire used 

 
 
  
 

                                 Over 55s Housing Needs Survey 2018 
 
 Introduction 
 
South Gloucestershire Council is undertaking a survey of selected people, aged 55 or over, to 
better understand their current and future housing needs and try to understand how these needs 
may change and develop over the next few years. 
 
The results from this survey, along with other research findings, will assist in developing a 
comprehensive policy for older resident's housing in South Gloucestershire, covering a range of 
housing options including sheltered and extra care housing and supporting the Council's new 
Local Plan. 
 
 We really appreciate you taking the time to complete the survey. It should take about 10 minutes 
 

Q1 Are you answering this survey... 
   As a member of the public (age 55 or over)    On behalf of an organisation or group 

   As a family member of a person age 55 or 
over 

   Other 

   As an individual in a professional capacity    
 
 If other, please state or if answering as an individual in a professional capacity or 

on behalf of an organisation/group, please tell us those details i.e.  professional 
capacity/organisation name? 

 ______________________________________________________________________________
___________________________________________________________ 

 

Q2 Please tell us about your current home. Are you ... 
   Privately renting    In a Housing Association shared 

ownership property 
   An owner occupier    In tied accommodation 
   In a Housing Association or local 

authority rental 
   In another type of home - tell us below 

 
 If another type of home, please tell us 
 __________________________________________________________________________________________________________________

_______________________ 
 

Q3 Please indicate the type of property you are currently living in? 
   Flat or apartment    Terraced house 

   House (detached)    Bungalow 

   House (semi-detached)    

 
Q4 

 
Please indicate the number of bedrooms? 
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 Any comments 
 __________________________________________________________________________________________________________________

_______________________ 
 

Q7 What are your reasons for wanting to move home? Tick all that apply to you 
   Increase number of bedrooms    Move to a property that is easier to manage 
   Decrease the number of bedrooms    Move to a facility with care options 
   To be closer to family    Move to smaller/cheaper property to release 

equity 
   Move to a specific location    Other 
   Move to a property designed to be fully 

accessible i.e. larger rooms, bathroom/toilet 
on each floor and level access 

   

 
 If other please state or make additional comments 
 __________________________________________________________________________________________________________________

_______________________ 
 
 

Q8 When moving home, which of the following are most important to you?  
  Very 

important 
 Somewhat 

important 
 Neither 
important nor 
unimportant 

 Somewhat 
unimportant 

 Really 
unimportant 

 

 Local public transport provision                
 

 Other transport factors i.e.  close to the 
wider road network 

               

 
 Outside space: parks and open spaces                

 
 Gardens                

 

   Studio    3-bedroom 

   1-bedroom    4-bedroom 

   2-bedroom    5 or more bedrooms 

Q5 Please tell us the number of people living in your household? 
   1    4 
   2    5 
   3    6 or more 

Q6 Are you thinking about moving home in the next few years 
   Yes, in the next year    Yes but probably in over 5 years time 
   Yes, within 1-3 years    No - staying but with adaptations to 

current home 
   Yes between 3-5 years    No (go to Q13) 
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 Lifestyle facilities: shops, GPs, clubs                
 

 A property designed to be fully 
accessible i.e. larger rooms, 
bathroom/toilet on each floor and level 
access 

               

 
 Compassionate care                

 
 Wi-Fi                

 
 Lounge areas / study or reading rooms/ 

guest room 
               

 
 Please tell us more about any of your choices or tell us about other things which are 

important to you when you are moving home? 
 _______________________________________________________________________________________

__________________________________________________ 
 

Q9 Are there any barriers to moving home? Please choose more than one option, if 
appropriate. 

   Financial - costs of moving    Lack of suitable options in location of choice 

   Financial - affordability of possible new 
home 

   Personal reasons 

   Stress  - the upheaval of moving    No barriers 

   Health - difficulties owing to poor health    Other 

 
 Please say a bit more about any barriers to moving home that you may have 

encountered? 
 ____________________________________________________________________________________

_____________________________________________________ 
 
 

Q10 What locations would you be interested in moving to? You can choose more than one 
option 

   Remain in same community as now    Outside of South Glos - Bristol, BANES, 
N.Somerset, Glos or Wiltshire 

   In South Gloucestershire -  countryside / 
villages 

   Outside of South Glos - elsewhere 

   In South Gloucestershire -  towns / urban areas    Other 
 

 Please state, if you can, where you would like to move from and to e.g rural area to Yate. 
 ___________________________________________________________________________________________________________________________

______________ 

Q11 Please tell us a bit more about the type of property you are looking for / hoping to live in? 
 
Follow this link for further information on Option 6 Co-housing: cohousing.org.uk/ 

   Flat or apartment    Bungalow 
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 Please use this space to provide any additional information on your answers from Q11 & 
Q12? 

 _______________________________________________________________________________________
__________________________________________________ 

 
 

Q13 Have you already had adaptations made to your home? 
 
An adaptation is an adaption to make your house safer or easier to live in e.g. hand rails, a 
downstairs toilet or a stairlift. 

   Yes    No 
 

Q14 Where would (or did) you go for for information about home adaptations? Tick 
all that apply 

   Local authority    Builder / home adaptations company 
   Friends / family    Internet 
   Landlord (if appropriate)    Don't know 
   An independence advice agency (i.e. 

Care & Repair or Age UK) 
   Other 

 
 If other, please state or use this space to make any further comments 
 __________________________________________________________________________________

_______________________________________________________ 
 

Q15 What barriers do you think may deter you from having adaptations made to your home? 
 
Follow this link for further information on home improvements in South Gloucestershire: 
www.southglos.gov.uk/housing/improvements-and-repairs/ 

   Concerned about disruption and dirt (building 
work) 

   Landlord refuses 

   Cost of work too high     Cannot afford to pay for any work 
   Concerned about quality of work / damage to 

home 
   Home is not suitable for adaptation 

   Devaluation of property as a result of 
adaptations 

   Objections from family 

   House (detached)    Co-housing: with residents active in the 
design/operation of their neighborhood, sharing 
common facilities 

   House (semi-detached)    Don’t mind - as long as it is can be made 
adaptable for my old age? 

   Terraced house    

Q12 Please indicate the number of bedrooms? 

   Studio    3-bedroom 

   1-bedroom    4-bedroom 

   2-bedroom    5 or more bedrooms 
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   Don't know which ones are needed    Other 

 
 If there are other barriers to you adapting your home, please tell us about them? 
 _____________________________________________________________________________________

____________________________________________________ 

 
 

Q16 Are you a carer for a family member or loved one who needs regular respite care?   
   Yes     No 

 

Q17 If so what type of respite do you need? Tick all that apply 
   Short break in a residential home    Sitting service at home – care needed 
   Short break in a nursing home    Other 
   Sitting service at home – no care needed    

 
 If other, please state 
 __________________________________________________________________________________________________________________

_______________________ 
 

Q18 Are you able to source the respite care that you need? 
   Yes    No 
 
 If no, please say why not 
 __________________________________________________________________________________________________________________

_______________________ 
 
 

Q19 Would you consider moving to have better care and support for your loved one? 
   Yes    No 
 

Q20 When thinking about extra care housing, which of these statements represent 
your views? Tick all that apply 
 
Extra care housing offers purpose built homes for those over 55 who have care needs. The 
scheme offers private and secure accommodation with care staff on site 24 hours a day, seven 
days a week. For further info: www.southglos.gov.uk/housing/supported-and-sheltered-
housing/supported-and-sheltered-housing-information-and-advice/sheltered-housing-housing-
association-tenants/ 

   I am seeking a move to this type of 
housing 

   A good option I would consider in the 
future 

   I would value the companionship and 
social life on offer 

   Communal living is not for me 

 
 Use this space for any further comments about extra care housing 
 __________________________________________________________________________________________________________________

_______________________ 
 
 
 About You 
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 This section is really important as it helps us to gain a better understanding of the views of different 
people. This information will remain confidential and will be used for analysis purposes only. Your 
personal information will not be published and individuals will not be identified.  
 
You do not need to answer this section if you are responding on behalf of an organisation 
 

Q21 Your age: for those completing the survey on behalf of someone over 55 or in a 
professional capacity 

   18 or under    65 - 74 
   19 - 24    Over 75 
   25 - 44    Prefer not to say 
   45 - 64    

 

Q22 Your age: for those aged 55 or over 
   55 - 64    Over 75 

   65 - 74    Prefer not to say 

 

Q23 Your gender: 
   Female    Prefer not to say 
   Male    
 
 

Q24 Do you consider yourself to be disabled? 

   No    Yes - Mental health condition, such as 
depression, anxiety or schizophrenia 

   Prefer not to say    Yes - Learning disability/difficulty (such as 
Down's Syndrome, dyslexia, dyspraxia) or 
cognitive impairment (such as autistic 
spectrum disorder) 

   Yes - Physical impairment, such as 
difficulty using arms or mobility issues 
which may mean using a wheelchair or 
crutches 

   Yes - Long standing illness or health 
condition, such as cancer, HIV, diabetes, 
chronic heart disease or epilepsy 

   Yes - Sensory impairment such as being 
blind/ having serious visual impairment, or 
being deaf/ having a serious hearing 
impairment 

   Yes - Other (please state) 

 
 If other, please tell us 
 __________________________________________________________________________________________________________________

_______________________ 
 

Q25 Which of the following apply to you? Please tick all that apply 

   Employed full-time    Looking after home/family 

   Employed part-time    Long term sick/disabled 

   Self employed/ freelance     Retired 

 
 Comment 
 __________________________________________________________________________________________________________________

_______________________ 
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Q26 Your ethnicity: 
   Arab/Arab British    Mixed/Multiple Ethnic Groups – White & Asian 
   Asian/Asian British – Bangladeshi    Mixed/Multiple Ethnic Groups – White & Black 

African 
   Asian/Asian British – Indian    Mixed/Multiple Ethnic Groups – White & Black 

Caribbean 
   Asian/Asian British – Pakistani    Mixed/Multiple Ethnic Groups – Other (please 

state) 
   Asian/Asian British – Chinese    White – English/Welsh/Scottish/Northern 

Irish/British 
   Asian/Asian British – Other (please state)    White – Irish 
   Black/African/Caribbean/Black British – 

African 
   White – Other (please state) 

   Black/African/Caribbean/Black British – 
Caribbean 

   Other ethnic group (please state) 

   Black/African/Caribbean/Black British – Other 
(please state) 

   Prefer not to say 

   Gypsy or Traveller of Irish Heritage    
 
 If other, please say 
 __________________________________________________________________________________________________________________

_______________________ 
 
 Thank you for taking the time to respond to this survey. Please press the submit 
button below to send us your response. 

 
 Any personal information that you have supplied will be held by South Gloucestershire 
Council in accordance with the Data Protection Act. This information will only be used as 
part of this exercise and personal information will not be published or passed onto any 
other organisation 
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Appendix B: all comments 
 
Some comments have been edited to remove any personal, identying information. 
 
Q1: Are you answering this survey as …. If other, please state or if answering as an individual in a 
professional capacity or on behalf of an organisation/group, please tell us those details i.e. professional 
capacity/organisation name? 
 

Over 50 Forum 

Local councillor 

Councillor, Non-executive director of Housing Association 
I am one of the Councillors for Thornbury North, very concerned about lack of affordable 
housing 

Councillor SGC 

Chairman Residents Association Cambrian Green Court Wellington Road Yate Bristol BS37 5AD 

Individual aged 54 

public below age 55 

Merlin Housing 

nurse- North Bristol NHS trust 

On list to move to South Gloucestershire housing 

55 at end of the year 

As a 63 year old on the housing Homechoice register 
 
Q2: Please tell us about your current home. Are you .. If another type of home, please tell us 
 

Live with partner. Do not have a beneficial interest 

Own home 

Living with an Owner Occupier 

Home owner 

Park home 

Approved premises 

Living with mother in sheltered housing bungalow 

Sheltered flat 

Temporarily staying with my daughter until I find a permanent home 
Privately renting - I rent an annex - the size of a caravan on farm land, in poor condition 36' x 24' new 
room, has a lot wrong, wet coming in etc 

Living with 92 year old Dad 

Caravan 

Living with daughter 

Privately renting - trying to urgently escape partner 
 
Q6: Are you thinking about moving home in the next few years? Any comments 
 

Move if health deteriorates and help or care help needed 

Will need home on one level. Home could be adapted but is a 'family' home 

If I can obtain a 1 bedroom accommodation 

Would move if necessary 

I really don't know when I might move, anything might happen 

Thinking but not able due to cost 
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Moving to live in our holiday home in Devon 

accommodation does not meet health needs 
As can't afford current Retirement Apartments going up not affordable although state they are, my 
research is that they are about £100,000 to dear. 

May need to add stair lift and improve doorstep access 

Alternative accommodation in same village very limited 

No need at present 
Cost of moving and lack of financial benefit makes it more attractive to stay put and pay for help 
rather than giving solicitor and estate agents a chunk of money to buy a smaller property!! 
You suggest where 2 pensioners can move to! we are desperate to downsize, but the costs of 
retirement developments and there charges are only affordable to the mega rich 

If l can find a suitable home to downsize to but l don’t feel hopeful 

Downsizing at some stage 

Size of house required for family coming to stay (married sons,  grandchildren, great grandchildren 

On Homechoice looking to move home 

I'm unhappy living here, too high (too old), Vertigo etc 

Yes, in the next year, 1-3 years as my wife has back and knee problems 

Pension does not cover rent 

Yes, in the next year, 1-3 years 

Yes in the next year or 1-3 years, hoping to move in to  a council bungalow 

We are hoping to move back closer to our children 
I have lived in this flat for 7 years it has 2 beds and is a family home. I live on my own and am 
desperate to move due to the people that are being moved into the block of flats, some of the young 
tenants are very load and noisy etc rowing, fighting, smoking drugs, late night parties and fast cars 
screeching outside all hours of the night. I have reported these incidents to Landlord but they don't 
seem bothered. I am 60 next year and would very much like to have my band changed from B to A 
and move into a local bungalow, I am not on benefits I work full time and am in credit with my rent, I 
feel very intimidated and frightened and am getting fed up of paying full rent for somewhere I hate 
living, thank you 

I need to move because I cannot manage the stairs and this house is damp 

This year, hopefully a bungalow from Homechoice, ground floor due to Arthritis and Sciatica 

Next week actually on 12/5/18 

Property being sold 

I will have to move, I retire, rent £745 month 

Would like to move sooner than later 

In the next year, 1-3 years 

In the next year, 1-3 years if possible 

I am officially homeless 

Yes, as soon as possible 

Would like to move house too crowded 

We are waiting for Home Choice to offer us a home 

Soon as possible from Mead Court!! 

Depending if anything becomes available 

We are hoping to rent a two bedroom bungalow from the South Glos Council as I am disabled 

I will have to leave when my elderly landlady dies 

Have been unable to get property in Bristol near my work 

Too sheltered for my needs so I want to move ASAP 

Unsuitable, 2 flights of stairs Mrs has COPD and has been like a prisoner for last 4 years 

Wish to move any time soon 

Reason for moving, last year we suffered harassment from neighbour because he thought we were 
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informing Police of his drug activity 

None 

Yes, in the next year or within 1-3 years, as soon as a suitable home is available near family 

I would like if I could find somewhere else 
Ticked yes between 3-5 years and no staying but with adaptations to current home. I'm not sure if I do 
or don't want to move 

To social housing 

To move into sheltered or warden assisted due to age/health 84/80 

Dependent of landlord and choice 

Build up with private accommodation, gets very stuffy in the flats 

Age dictates the need for more suitable accommodation - wet room! 

Will have to move out when father dies 

If my health deteriorates it would be earlier 

Waiting for bungalow availability 

Need to move ASAP for peace of mind, my 2 sons are drug addicts 

Not sure between 3-5 years or over 5 years’ time 

Yes as soon as council can re-house me 

Need to move due to overcrowding and mental health 

If a suitable property appears on my Homechoice application 
I don't feel safe walking from my car at night/drug culture. Traffic makes it difficult to get back home 
in rush house 

I am ready to move as soon as possible 

If my health deteriorates hopefully before 3 years 

We are currently private renting with 12 month contract 

Starting to have problems with using stairs 

Very expensive to live plus all others as I'm unemployed 

No 
Claims court on disrepair, SARI and Police and hate crime on neighbours, trauma focus counselled 
recommended by tribunal ESA 

As soon as possible 
 
Q7: What are your reasons for wanting to move home? If other please state or make additional comments 
 

An inherited property 

I have no idea what facilities I might need in a few years’ time 

Bungalow 

I have a degenerative health condition and will ultimately require a different property. 

Move to a property within easy walking distance of shops, doctor, public transport etc 

move nearer shops and facilities 

Move to an area with facilities within walking distance 
To move to a location with better public transport for access to medical, shopping and leisure facilities 
without needing to keep a car (unless public transport provision improves in current location!) 
Our house is a chalet style which is proving difficult to adapt for a wheelchair user.  A fully accessible 
bungalow would be best, but a house in which a through floor lift can be installed would be 
acceptable. 

I never like to live in one place too long 

Threat of new 'Garden Village' will overwhelm my house and force us to move 

due to financial challenges 

Be nearer to shops/pubs/takeaways/better bus service 

Ideally move to a chalet bungalow, fully accessible downstairs, carer's independent accommodation 
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upstairs 

Smaller garden 

Wouldn't move from current home 

Bad neighbours 
I like living where I do and do not want to move away from the village.  I would like to move to more 
suitable accommodation in the village but it’s just not available within my price range 

Due to life changing illness 

Care options may be needed in the future, not now 

Health reasons to help each other in our age and health 

Unable to manage stairs up to f.f. flat 

Will not be able to repay interest only mortgage, and reduce bedrooms and easier to manage 

Wife has back and knee problems 
Requiring a bungalow with central heating, due to landlords not putting any in on current rented 
property 

To live around people more my age - 57 

We are able to look after ourselves at present but may need care in the future 
Disability harassment from (address given) not being dealt with efficiently, it’s been going on for 3 
years 

I cannot manage the stairs due to bad health 

Poor disrepair, which management and landlady know about but choose to ignore me 

Mainly for secure tenancy 

No steps or internal stairs need to be on flat 

In need of housing, nowhere to live 

No stairs, less rent 
Harassment from neighbours all tenants at least 10 years younger than me. I have lived where I am 
for almost 14 years but last year things kicked off over a neighbour dispute and through the last year I 
have had continual harassment I offered housing association a chance to settle this by requesting a 
move but they have made it awkward for me which has cost me a lot of money, the residents are a lot 
younger than me by requesting a move I am out of pocket over £600 by following HA’s instructions I 
am unable to park my car anywhere near where I live because certain neighbour damages it and this 
is why I requested a move 

Kingswood, Staple Hill, Warmley, Downend, St. George possibly 

I would love a bungalow with a garden. 
Move to a property that offers security and cheaper rent as I have recently had a stroke. Also cheaper 
utility bills, high bills are causing high stress 

Dreadful atmosphere, increase in charges for less service, becoming unaffordable 

Elderly bathroom upstairs, steps to climb to street, garden large 

Move to a cheaper property - private renting is very expensive and insecure 

As above Q6 

Salary makes renting something decent unaffordable as have pet dog 

I would like a garden of my own and a back door 

Require ground floor property with level access i.e. bungalow 
I suffer from anxiety and depression as well as other elements. It is too sheltered for me 70s to 80s 
age group. My mental health is suffering more because of where I live. I feel lonely and isolated from 
family and friends 

Bungalow in Chipping Sodbury 

I need a walk-in shower, hot water, help with washing 

I would like to move closer to my niece for help 

None 

A place I feel safer in 
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My partner of 23 years lives in a 1 bedroom flat. he is a disabled war pensioner, I am his principal 
carer, we need to get a property together 

To be nearer to doctor/shops/chemist etc 

Require shared ownership when available 

Please see Q2 

Smaller/cheaper - have no equity to release 

Can't afford rent 

To be on the ground floor 

To have an updated bathroom 

More affordable rent 

Because where I live now has nasty/loud neighbours 

The electric bill is very expensive every quarter £300 

No stairways 

A bungalow is the ideal home for many - freedom and security 
Would love a private garden to grow fruit and veg and cultivate plants. I am a keen gardener, would 
love a landlord to carry out repairs when necessary. Would love a dry place with no leaks or damp 

1 

Will need to move out when father dies 

Sheltered housing 

Stress from living with noisy neighbours 

Would like to live in a bungalow due to previous falls 

Move to a permanent property 

Private landlord's rent are far too expensive 

Overcrowding and mental health issues and 3rd party problems 
Dampness, was told it is condensation using de humidifier all day and crystals inside the wardrobes, 
very expensive 

Ground floor needed 

At present on top floor of block, also extra bedroom would help 

Owing to health reasons 

Hopefully somewhere with better neighbours 

We need more stability in our living accommodation 

No 

Not live in environment - bullied by social isolation 
To be where all tenants over 50 as I live in a large noisy block where comings and goings and anti-
social behaviour is rife and is affecting my quality of life 

To get away from an abusive relationship 
 
Q8: When moving home, which of the following are most important to you? Please tell us more about any 
of your choices or tell us about other things which are important to you when you are moving home? 
 

I am hoping for purpose built flat or similar 

Finding stairs difficult at time, don't use whole house 

Prefer sheltered because of my age (83 this year) 

Again I don't know if or what support I might require 

Low maintenance 

Good neighbours, parking and noise 

No stairs 

Sheltered accommodation with care options if needed 

low crime rate and absence of anti-social behaviour 
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Could downsize to a property that is suitable for limited ability but with possible guest room for when 
my son visits from Swansea, enjoy watching wildlife in my garden so would still require a smaller 
garden than I have at present.  But would need to be a similar price property to my house and current 
retirement villages are approximately £100,000 more 

look for a property with more than one room downstairs and preferably with two toilets 

Somewhere that feels part of a community with easy access to clubs and activities 

Open space around the property with views into the distance! 
This will be our final move. We want it to be level, a bungalow (no stairs), shops and healthcare easily 
accessible, good public transport for when we give up driving and future-proofing as much as possible 
to stay in it as long as possible 

Fast broadband (more important than Wi-Fi, which I can install) 
Somewhere that will reflect the fact that residents were born in the baby boom years and will offer 
facilities and decor to reflect that, and not treat us like our own grandparents! 
My responses to the last 4 questions will depend upon my health/anticipated health needs when I 
make the decision to move 

These are  what I imagine I will be looking for when the time comes 
Decent parking, low traffic noise.  Ability to walk on a public footpath rather than in the road. Lighting 
to see when walking in the dark 

We have not moved home for 32 years so tbh the questions above are redundant 
Why can’t the council and government supply 2 pensioners with suitable accommodation and to let 
us move out of a family home and downsize to something practical, these retirement homes like 
McCarthy-stone, Churchill’s etc etc are totally unaffordable 
Family don't live locally, therefore we need to 'spare' rooms if they are to visit and stay.  One can be a 
study at other times.  Wi-Fi absolutely essential. 
As you get older if no garden then you need some outside space to sit a park etc. And if no car near 
shops etc. 
That there is affordable property for older people who like to live independently, with a garden 
without feeling like you are in an old people's home. 

Close to friends and family 

Having an outlook that isn't over a supermarket car park! 

to stay in my local area to be near friends 

Above all I want to live somewhere quiet - no noisy neighbours, music, major roads 

Happy where I am - would only apply if I had to move. 

Good community interaction and good 'warden-ship' of the scheme/complex 

Move away from abuse 

Ground floor okay, bungalow superb 

Smaller windows please are important to me 

Companionship 

A private garden is very important and need to be on the level 

Require either ground floor or lift 

Must be in a quiet semi-rural environment with a garden 

Ground floor accommodation 

Like to live away from a main road and near shops and bus route 

Ground floor, a garden 

Level access, wet room 

To be closer to family who can help with everyday life and emergencies 

Being part of the community I lived there for 8 years before my husband died 
I would like my own place, with a little garden where I feel safe and relaxed so I can try and rebuild my 
life 

Level access to toilet 

A good and safe area having a small garden, no noise like loud music 
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Close to family, buses, doctors, dentists 

Parking space for when family/friends come to visit 

I have degenerative back problem and ADHD/Autism, need support 
Because of mental health and physical health I would like an extra bedroom so I can have my family to 
stay at times 

Bungalow with small private garden 
Low rent or manageable rent as I am limited to the work I can do due to the stroke, COPD, Arthritis 
and Diabetes. No more stress of high rent and bills 

More housing req. for white single men (UK) PLEASE 

Ground floor toilet and walk-in shower/wet room in and out access 

Larger kitchen so as to put a table to have my food on 
Enough space - bath and shower - no wet room - preferably gas central heating and gas cooker 
connection 

I need ground floor or bungalow for my disability 

Want to be able to host friends 

Bungalow with a garden and parking as I am registered disabled 

Avoiding flats and communal living for general needs 

A shower not bath, a garden 

I am disabled and cannot climb stairs 
We want to live in a bungalow. Flats are too noisy and tenants here are sometimes not nice to older 
people 

Consideration of age 

The most important thing for me is to be closer to family 

My partner has to have level access and own room because of condition 

Children and grandchildren to come visit 

Affordable on a pension 

That there is a garden, downstairs toilet 

To remain in this area - Chipping Sodbury/Yate 
Affordable/efficient heating - we are stuck with electric under floor heating which is neither - like 
many it's heat or eat, we need free heating 

Nice location 
Separate lounge and kitchen perhaps separate bathroom with private loo. Bathroom/toilet on each 
floor, Wi-Fi (guests room) 

Security - i.e. a secure perimeter around an estate 
Own garden, very important. Semi-rural not too far from amenities, open space around me. I have an 
Autistic grandson and space is important for him and for my daughter, seeking respite for peace and 
quiet 

Level A 

Would like a property with a parking space or parking area 

Would like a bath and shower, as I have health issues which require a bath and a shower 

I need support to move home - mental health problems 
Privacy, no work just somewhere to sit out and washing line. I use indoor television ariels. I don't like 
the noise of living with others as I have poor sleep 

Guest room for grandchildren or when people stay over, Wi-Fi for computer access 

For us our own garden and self-contained accommodation 

A bungalow or flat with easy access as mobility is becoming difficult 

Garden 

Private non-gated communities have good facilities/state HA not 

Not bothered 
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Q9: Are there any barriers to moving home? Please say a bit more about any barriers to moving home that 
you may have encountered? 
 

At the moment there is nothing suitable available otherwise I would have ticked no barriers 
Bungalows more expensive than money we would get for our house. Probably not eligible for council 
bungalow 

I have had two falls in the home 

Estate agents fees 

Unable to sell and buy same, gap too great (50k) 

Effort is not made by H.A. / or Council, it is left to individuals 

Not looked yet at whole situation 

no barriers 

Would like a detached bungalow close to current location 

Elderly Mother 
As previous statement cost of retirement property more expensive than current house so can't afford, 
would need good access as ability to walk is an issue, would need to have access to buses  etc. 

Not enough bungalows 
Houses with fewer rooms tend to have very small rooms. I would want to still have decent sized 
rooms 
Fortunately we are downsizing and we hope the cost (in excess of £10,000) of moving will paid by the 
difference between them.  It is stressful and there are a lot of people spouting terms that are not 
familiar in common speech. 
Finding a new build property in the right location. Ideally we would like a bungalow but nobody builds 
them 
Most designated over-55s housing seems to forget that a 55 year old was born in 1963, and seem to 
still be catering for those born in 1936. The baby boomers are the generations of rock’n’roll, flower 
power and punk ... but you’d never know that from the products available. 

I haven't been able to find a suitable property which is suitable for a wheelchair user 

Poor value for spend. 

The very daunting fact that you'll need to refurbish/redecorate the whole house! 
285000 for a 1 bed apartment with monthly charges of £350 etc go look at stoke Gifford retirement 
village, the rip off costs and prices and charges are even higher than that. Our home is priced at 
220000, where can we retire to? 
Have lived in Frenchay for 40 years.  Provision of shops, services (e.g. distance from GP) and transport 
are all now much worse than 40 years ago.  Then I could walk to GP (that surgery located further 
away),  provision for childcare has significantly reduced availability of ground floor of Village Hall for 
other users, village shop and post office closed, grocery and other food shops in Cleeve Wood closed, 
No 4 bus was every 15 minutes but now there's just an hourly bus. 

A lot of bungalows in the local area are old and need a lot of work to bring them up to standard. 

Sorting out accumulated items, and the space is still useful for family and friends to stay 
smaller properties in Downend are not conducive to living out the rest of my life there i.e. small 
rooms, stairs etc 

Always at back of mind is, 'can I afford it', and the stress that this and a physical move may impact. 

Difficulties sorting the contents of my present home 

Being able to afford to move my possessions 

I moved here when I was in the year 88 (then easier) 

Very few in a rural environment 
Promised adaptations by Merlin before we moved in - now not possible to adapt. We should not have 
to move because of difficult neighbour 

Really like to move to Bradley Stoke and have a property with a wet room 

Lack of choice for 55 housing 
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Husband reluctant 

Not having secured tenancy 

I suffer from stress, depression, since 14 years old 
Affording new curtains, carpets etc most of my furniture is old and second hand. Also my son aged 34 
is on the Home Choice register looking for somewhere to live re me moving 
I have been told it will be years before I can move due to the fact I am not in any band.  I do not 
understand why I have not been put into a band for rehousing and feel I will most probably pass away 
before being offered a bungalow all my health conditions are long term i.e. 10 years to 50 years 

Single man - no hope as application list is very long 

We are waiting for a 1 bedroom bungalow to come up on your web site in the area we want 

I feel trapped with this private renting tenancy agreement and the right timing is difficult 

The actual physical move and prep of new location 

Low wages provide barrier to all of above but also having pet dog 

Unable to get 2 bedrooms, hilly areas of properties on offer 
No barriers, but lack of suitable options for my age group and location issues, my age group are only 
offered very sheltered accommodation 
Need an ambulance crew or similar to move Mrs, need to get them moved to sell their property, the 
upheaval of viewings is too stressful 

I like Kingswood, my doctors are local, bank, shops etc 
We are always bottom of list on Homechoice - all we want is to get out of block of flats and be near 
family 

Stroke 

Looking for 2 bedrooms in the areas closest to my family and support network 

Only health 
A lot of 2 bed properties are more expensive than the 3 bed I am in now. Never seem to get anywhere 
with bidding 

My wife has recently had her leg amputated 

We like many are 'jam' 
Unbearable people in the flats, one entrance people coming and going. I am really trying hard looking 
on Home-swap most are the features garden and parking space 
Renting from private landlords is extortionate, rents charged are more than their mortgages. Some 
expect 6 weeks to 8 weeks rent prior to moving in 
Wheelchair also people here very unsociable, no privately. Anyone uses side gate and go through my 
garden 

Lack of suitable housing 

I'm unemployed and currently signed off due to injuries caused by tripping over a pothole 

Deposits and rent far too high for private renting through agency 

Lack of choice/help/understanding, I have mental health problems 

Wasting the curtains, carpets, blinds. Just the effort of setting up a new home 

House deposits/moving costs 

Poor health of partner, 2 bedroom property not available to us as housing association tenants 

Affordability is a big problem, the stress and my wife's health 

Finding a suitable home in an accessible area for the future 
Am in poor health but if I stay here it will kill here I lost faith in HA. I told HO you listen to natives now 
bullied by service provider 
Homechoice - should be able to view internal property without the pressure of having to accept and 
thereby losing status on list when it doesn't 'feel right' 

Q10: What locations would you be interested in moving to? Please state, if you can, where you would like 
to move from and to e.g. rural area to Yate 
 

Thornbury 
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Would like to remain - church and meeting associated with church 

Only if good transport (public), facilities (leisure/medical/shops) 

From Cadbury Heath to Brighton! 

By bus route 

From Patchway to areas as ticked above - Little Stoke, Bradley Stoke, Filton (parts of) 

Stay in Charfield or Gloucestershire or Herefordshire 

Kingswood to Devon 
As I love wildlife I would not mind a more rural lifestyle as long as not to isolated from bus routes, in 
my current area living on the greenway is nice all retirement apartments seem to be in more built up 
areas 

Rural to Sodbury 

Handy to north & east Bristol 

Stay within Thornburg but closer to the high street. 

A town move seems the only realistic way of future-proofing ourselves 

From Westerleigh to either Chipping Sodbury or Nailsea area 

Large village, or small town, a place with less dereliction. 

from Willsbridge 

Rural area to Cornwall 
From Lower Almondsbury to somewhere with level access to public transport ... including evenings, 
and not 90 minute frequency at best 

Either in Frampton Cotterell or to Chipping Sodbury/Yate as long as shops etc are easily accessible 

All areas considered 

from Kingswood to countryside/village 

Remain in a local village/semi-rural location 

Downend to location closer to Bristol city centre 

Westerleigh to Chipping Sodbury or Nailsea area 
From rural area outside Thornbury to similar elsewhere in the country not under threat from major 
building development 

Coalpit Heath to anywhere in Southglos 

Rural SG to a more rural location. 
I urge any person from south Gloucestershire council to come to our current home and show 2 
pensioners how and where we can live out the remaining years of our lives, what retirement 
developments are there for 'normal' people and not the super-rich 

Stapleton to Downend 

Level access property more priority than location 

Ideally south coast but in easy reach of airports.  Children live abroad.  I need some winter sun. 

From a house in Yate to a bungalow Yate or Chipping Sodbury area. 

Outskirts of Chipping Sodbury to more central and shorter walk into town. 

around Downend 

Want to stay close to shops and friends and be able to mix with all ages 

apartment with at least 2 bedrooms and an office space 

Not applicable as not moving. 

Would like to move to Kingswood/Hanham area but happy with Yate 

Stay in Thornbury 

Downend area, 1 mile circa 

Filton (wish my only grandchild and daughter lived also here) 

Would still like to be close to family 

Kingswood/Staple Hill areas 

From Trowbridge to Downend 
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Rangeworthy - Cromhall 

Move from Sussex to Chipping Sodbury or Yate 

Near to work place 

To Bradley Stoke where family live 

Semi-rural to rural area at Yate 

Charfield/Wickwar area 

Need to live local to work in Staple Hill 

Chipping Sodbury, Yate, Stoke Gifford 

Would like Kingswood/Hanham and GPs and shops, First choice know the area 

Yes, must be near work 

From Alveston to Coalpit Heath or Frampton Cotterell or Chipping Sodbury 

Coalpit Heath to Thornbury 

Downend, Mangotsfield, Pucklechurch, Emersons Green, Lyde Park 

Just would like to stay in Kingswood area as everything is here that I need and want 

Chipping Sodbury, Old Sodbury 

Chipping Sodbury, need ground floor 

Anywhere in a 10 mile radius 

Stay in village of Wick BS30 or move to Warmley/Oldland re better bus service 

I have 2 sons in South Wales, Newport and Chepstow 

Daughters in Hanham, Bristol, South Glos 

Yate, Bitton 

Devon/Cornwall 

Stay in locality i.e. Winterbourne, Frampton, Sodbury etc 

Keynsham 

Lockleaze/Horfield to Filton Staple Hill, Kingswood, Frenchay 

Westerleigh to Yate or Coalpit Heath in a community 

Kingswood area firstly and surrounding area 

Walking distance of work in Filton, Bristol 

Near Downend area 

From Stoke Gifford to somewhere near or rural area 
Like to be nearer to my family in Cadbury Heath, Warmley, Oldland Common, Willsbridge and Bitton, 
anywhere apart from where I am now 
Chipping Sodbury by my daughter who feeds us daily and does all housework, washing and shopping, 
pays the bills and deals with post 

Stay in Kingswood, my sister is 10 minutes away to help 

Fishponds to Thornbury (near family) 

Little Stoke, Bradley Stoke, Stoke Gifford 

Filton, Bradley Stoke, Patchway 

From W-S-Mare to South Gloucestershire 

From Kingswood to Yate 
From Bradley Stoke to somewhere less built up e.g. Frenchay, Almondsbury, more rural but with good 
road networks 

Need to be near disabled granddaughter for respite etc 

Coalpit Heath 

Pucklechurch to within a 10 miles radius 

Warmley, Kingswood, Oldland, Yate, Hanham, Coalpit Heath 

Hanham/Kingswood 

Remain in Chipping Sodbury/Yate area 

We are on housing list like too many others - don't stand a chance (very depressing - mental health 
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issues - anxiety/depression) 

Stay in Bristol, preferably Kingswood 
South Gloucestershire on the railway route, Iron Acton. Not sure about Frampton Cotterell if there 
isn't a regular bus route 

Rural area to Yate 

Unsure of where 

Bristol 

From Hanham to Kingswood, Alveston, St. George, Redfield, rural Yate 

Weston-Super-Mare to Thornbury 

Would like to live in Yate, Chipping Sodbury, Downend, away from main roads 

Move away from neighbours that are toxic 

From Warmley to Patchway 

Patchway is my preferred choice, I now live in Filton 

We would be happy to move to Pucklechurch area 

From Alveston to Westerleigh, Coalpit Heath, Kingswood 

We are currently in Oldland Common, we like the area but also like Mangotsfield 

Need access to public transport for travel 

Yate 

Different part of UK e.g. Cumbria 
 
Q12: Please indicate the number of bedrooms? Please use this space to provide any additional information 
on your answers from Q11 & Q12? 
 

Near my family who live in the Patchway area 

2 or 3 bedrooms, it all comes down to affordability so highly unlikely I could afford it 

2-3 bedrooms 

1-2 bedrooms 

I have Arthritis and bladder problems - 2 bedrooms a must 
2 bedrooms would be big enough for putting us my son or other guest coming to visit, but a Bungalow 
would be perfect as walking can be a problem 

Have family that may require sleeping over space from time to time... grandchildren etc 
Detached, semi or terraced would be fine. Want private outside space, even if this is only a patio or 
balcony 

Decent sized rooms especially important to have a 'proper' kitchen 

We are looking for a property suitable for adapting exactly to our requirements 

Need parking facilities for 2-3 cars 

we would love a bungalow but they are not available so we will have to settle for a detached house 

I would also consider other options, including co-housing or bungalow 
Kitchen/diner that can be adapted for a wheelchair user, large bathroom that can be adapted, 
accessible garden, garage, suitable for TTF lift if not a bungalow, close to amenities 

Would look at various alternative options 

Could be more bedrooms but decent size lounge is essential 

Not looking to move questions are redundant 

In the countryside with gardens. 
I have done just about everything I can to be housed in affordable accommodation and to let a young 
new family have our home. our next step is to camp outside our doctors and say we are mentally 
unstable and hope our council and government find us a retirement home 

I would also like a bungalow and it could a 2 bedroom home 
Space rather than no. of rooms.  1500 square feet, some outdoor space, rooms not overlooked.  
Minimum 2 bed but study/hobby space as well as living room. 
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Bungalow with wet room not bath. And 2 bed as some times sleeping in same room is not possible for 
a couple. 

Not applicable as not moving 

Flat, Bungalow, Community scheme are all acceptable. 

Would find downsizing too difficult 

Q12 - 1 or 2 bedrooms 
I need also a flat for my ill health, youngest daughter in Thornbury who cannot manage her central 
house and who needs to be near me to help each other, please 

1 or 2 bedroom 

1 or 2 bed bungalow with enclosed private garden 

1 or 2 bedrooms 

1 or 2 bedrooms 

More bungalows should be built 

1 or 2 bedrooms 

Would like bungalow with garden 
As I'm widowed now 1 bedroom is fine, if bungalow a small garden preferred but a wet room is 
preferred to. This is fully adapted with wide doors, mostly flat and with the important wet room 

I am 60 years old next year, am band B, need to be Band A to move to bungalow 

1 or 2 bedrooms would be suitable, no stairs 

2 

I would like 2 bedrooms due to the equipment I use to keep me flexible but I am not allowed 

Would not mind two bedroom for grandkids to stay couple of days 

Studio or 1 bedroom 

1 or 2 bedrooms 

1 or 2 bedrooms. Ground floor flat, have grandchildren stay a lot 

My wife cannot climb stairs, I use step up machines at night 
I would like 2 bedrooms with a garden but have been told I can only one. Due to mental health like at 
present I need someone staying with me, mental health team fully support my need not to be on my 
own 

1 or 2 bedrooms 
1 or 2 bedrooms, 1 bedroom would be great, I have two grown up step-daughters so 2 bedrooms 
would mean I could help them if they fall on hard times 

1 or 2 bedrooms 

1 bed bungalow has own space and access, little bit garden on level 

A good size flat - no apartment - my own space and security 

Ground level entrance 

1 or 2 bedrooms 

At the moment prefer bungalow to communal living 

Hoping to live in a flat or bungalow with a garden 

Need flat level access and possibly 2 bedrooms as Mr H keeps Mrs H awake at night sometimes 

Studio or 1 bedroom 

We sleep in separate rooms 

1 or 2 bedrooms 

Have had a stroke 

Two bedrooms are useful for elderly may have to have care sleep over 

Because of partner’s disability, we need 2 bedrooms. He is in constant pain and does not sleep well 

1 or 2 bedrooms 

1 or 2 bedrooms 

2 or 3 bedroom 
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I support my daughter and look after grandchildren when she's not well 

Basic furnishings essential - carpets/curtains, laundry facilities 

2 or 3 bedroom. Maybe a spare guest room with a shower, wash basin and toilet 

1 or 2 bedroom 

1 or 2 bedroom, a second bedroom at a later stage in life if health fails 

1 or 2 bedroom 

Property on ground level, no stairs, 2 bed for if someone needs to stay 

1 or 2 bedroom, would love a bungalow with a garden, feel trapped in a flat 

Bungalow needed as husband has lung and heart problems so no stairs 

1 or 2 bedroom 

Studio or 1 bedroom 

1 or 2 bedroom 

Garden space would be nice 

1 or 2 bedroom, would prefer a bungalow as we both are experiencing mobility problems 

1 or 2 bedroom, would prefer a non-communal property 
1 or 2 bedroom, we would like somewhere we can call home after years in private renting, we need 
the stability that a more permanent and affordable home can offer 

1 or 2 bedroom, I have rented for over ten years due to work and personal circumstances 

1 or 2 bedroom, provide the rents are reasonable 
No provision made older age groups like 55 yrs old. All young people I know in old properties have 
issue with neighbours 80+ like myself I don't boby old 

 
Q14: Where would (or did) you go for information about home adaptations? If other, please state or use 
this space to make any further comments. 
 

Not intending to make home adaptations 

Stair lift provided for husband 8 years ago still present 

I knew what needed 

Media 

it was adapted for my husband who is now deceased 
as having difficulty climbing in to the Bath for a shower, had Bath removed and floor level shower put 
in, with hand rails and seat in shower unit to promote independence 

Already in bungalow when we moved in 
We already have a downstairs toilet and a handrail to the stairs was fitted for my late mother. We 
have scrapped the bath and installed a shower so there is no side to get over. 

We had level entry shower installed - very costly and not terribly suitable. 

I have not sought information about adaptations. 
We are trying. The LA gave us a list last year but we have found it difficult to get someone to actually 
give a quote after they visit.  We have now identified a TTF lift company and have a quote but do not 
wish to go ahead without quotes/timescales for a wet room. And redesigned bedroom suitable for a 
wheel chair user. 

Decided ourselves 

Made my own decisions and modifications. 

again N/A question and no option not to say so 

Occupational Therapists within LA 

I don’t need adaptions at the moment 
Built own home nearly 10 years ago.  Can be adapted for downstairs living.  But at 2000 square feet it 
will be bigger than we need when aged 80+ No longer want 1/8 acre garden. 

Support Worker 

Housing Association 



Over 55s Housing Needs Survey 2018 Consultation Report pg. 85 

Housing association 

merlin housing society 

n/a 

None 

They were not helpful 

I do not know 

I feel that if our family is not here we have no one! 

Unable to have a stair lift in communal area 

Landlord unable to accommodate but have things like bath seat, toilet frame etc 

Central heating would be very beneficial 

Bristol City Council 

As the female in house I had a carer when bad she mentioned handrail 

Physio arranged when my husband was alive now deceased 

Mother's bungalow has been given wet room 

No enquiries made 

Adaptations already in place 

Housing Association 

None so far 

Southmead Hospital 

British Legion - ex-forces help 

Handy Andy 

Housing Association 

Don't need adaptation, just have a mild learning disability 

I haven't at present 

Orchard Medical Centre 

Merlin Housing Association aids and adaptations - very helpful 

As I privately rent and my main difficulty is stairs, best option = move 

N/A 
 
Q15: What barriers do you think may deter you from having adaptations made to your home? If there are 
other barriers to you adapting your home, please tell us about them? 
 

This question is not applicable 

Many adaptations look quite ugly 

Does not apply as stated above 

As not needed at present can't really say 

Depends on what might be required and at that point if on my own 

Would consider a stair lift until we were able to move out 

My home has been improved for my husband and put back since my husband died 

None 

no barriers 

None just don’t need them 

No deterrents 

Pride, don't want to be classed as not able, hopefully will get better and only short term problem 

House too big, need smaller. 

Our existing home is not suitable to adapt, hence the move 
We had many adaptions made at great cost and ended up with an adapted home not suitable for a 
wheelchair. 

Would want to change location, and therefore house 
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Flat is already ground-floor, with almost level entry showers, so no real need for adaptions: lack of 
public transport is the biggest issue. 

No barriers 

Expect to be wanting to live in an area where there are local shops and more frequent bus services 

Not required nor envisaged in the medium term 

None of the above 

Prefer to move to smaller. release larger property to a family 
this huge 3 bed ex local council house we live in is for a new young fresh family, us two pensioners 
require a smaller retirement home which is easier to maintain and look after and where charges per 
month are AFFORDABLE , why can’t the council give us a bungalow 

Hard to convert 3 bed detached to single storey!  Can't reduce garden size. 

The house is not big enough for down stairs toilet etc. 
We will need to downsize so there is little point in any major adaptions to this house, as, apart from 
having stairs, it is reasonably safe and easy. 

none 

If it needs to be done then it has to be done 

where we are we are very isolated would like to me where there are people 

Would not solve problems 

happy as I am 

They were not helpful 

n/a 
I can't find a builder!  Have been trying to find one prepared to do extension and adaptations but no-
one available/willing. 

Cannot afford some of the more expensive adaptations. 

None 

My family would not benefit and stay in need far away! 

Unable to have stair lift in communal area 

Landlord may not require any home improvements 

Listed building 

N/A at the present 

Would like bungalow with wet room shower 
Too costly for steps to be removed from South Glos Council although promised by Merlin before we 
moved in and accepted the tenancy 

N/A don't need any 

At the moment I'm able bodied 

Doesn't need adaptations 

We do not want to adapt but need a one floor dwelling 

We have fitted a stair lift but the rent is high leaving no spare cash to live 

Won't know until I get a place 

None 

Council property, house too large for one, on steep slope and steps, large garden 

Would like a toilet downstairs and a shower (wet room) upstairs 

Bathroom too small 

There are no urgent adaptations necessary at the moment 

Not sure the landlord would pay 

Living in general needs property some adaptations not agreeable to landlord 

Can't get down concrete steps outside so no point 

Landlord wishes me to move 

Steps too steep 
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My home could be adapted but it is a 3 bedroom family home which is far too big. Ray can't access 
the stairs 

No reasons 

Intrusion of how the place might end up looking like a hospital ward 

The stairs are the big problem 

Landlord may not want this, I haven't asked 
Change needed from electric under floor heating which we had in when we first rented here £1000 
for 3 months!! (£20 for 1 month 2017/2018) 

No adaptations needed 

None it isn't my home 

Mainly stair lift 

Fit at present, haven't given adaptations a thought 
Home not suitable for wheelchair, steep slopes also side gate/not level access. Anyone sees in due to 
side gate, uses to go through my garden 

I would like to move out of this property/area 
Because I have savings I would have to pay for an adaptation to be built on - downstairs bathroom 
and bedroom - why should I invest in someone else's property? Leaving me without my savings to live 
on 

Other tenant would object to noise and disruption 

No barriers 

No barriers but don't need them yet 

Have already asked Merlin and told they cannot afford it 

Privately rented - landlord not interested in adaptations 

No 

Housing Association not interested 

N/A 
 
Q17: f so what type of respite do you need? If other, please state 
 

Using friends for support 

Giving injection every day, doing washing etc, no washing machine etc 

Yes, I am currently a carer for my father, however he does not require respite care at this stage 

Not needed 
Not official carer but need to help daughter with disabled granddaughter. Q18 - But family is always 
best for children 

But not registered 

Free annual 1 weeks holiday which we haven't had for 7 years (very sad) 

My Mum insists on staying in her own home 

Short holiday - haven't had one since 2008 

I have at carer centre 
Go away for a few days with friends to recharge batteries.  The first is planned for May when we hope 
family members will rally round. 
I look after my 85 year old mother and we ask for no help whatsoever. All we require is somewhere to 
downsize to i.e. Staple Hill Bristol. why can’t Curo offer us one of those when one becomes available , 
they will not even let me on the waiting list 

 
Q18: Are you able to source the respite care that you need? If no, please say why not? 
 

Not relevant at present 

Not relevant at the moment 
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None available 
I have telephoned many of the organisations on the Authority's care list only to be told we don't cover 
the area anymore, we have no capacity, we have capacity but at unrealistic times (bed at 7pm, up at 
11am!). 

Cannot afford 

There is no one that can help me 

we manage on our own 

Prefer to have friends help alongside District Nurse 
 
Q20: Use this space for any further comments about extra care housing 
 

At present I do not need this type of housing 

But probably couldn't afford it, retirement village would be acceptable 

A communal group of house for area 
It depends on the small print. Q18 - No, I'd need to know a quality care agency. Some are better than 
others. Q19 - Ideally not, If on my own I might consider it 
A problem identified in social housing is where properties have been adapted stair lift, wet rooms etc 
is where the person vacates the property it is then offered to the next applicant in housing need 
resulting in adaptions being removed or unused, a separate register for the elderly and disabled to 
occupy the adapted properties would be more cost effective. 

Would not rule this out in very old age 
Already living in an extra care facility which is fast becoming an elderly persons care home without the 
nursing care they need 
N/A. At present I cannot conceive living in such a housing scheme, our long-term aim is to be as 
independent as possible. 

We have no reason to think of moving for the foreseeable future 
Having got over the troubles of moving to extra care housing, I cannot recommend it enough and only 
wish we had been able to do it earlier without all  the stress and cost of adapting an unsuitable 
property 

We still value our own space 

Would decide later in life 

My husband moved to a nursing home last April 2017 
Extra care housing needs to be locally based.  At present many Frenchay residents have to move 
elsewhere when elderly, thereby losing contact with neighbours, local church etc. 

As needs are, by definition, unpredictable, all options must remain open. 

Don't want to move 

Not applicable 

If maybe needed in the future but I hope not 

The cost for Extracare Housing would be too high 

I like my daughters near, grandchild but like my independence 
I would love to go there but my property is not worth as much so unable to buy/part rent/part buy 
property 

I am currently able to independent living 

Have a heart condition 

Q16 - no but daughter has Autistic child so help when needed 
We are independent at moment, my hubby is a heart/diabetic patient and I am a under active thyroid 
patient. A telephone link would be ideal, both have Arthritis 

Not needed at present 
We have been renting privately for 15 years, we have not been offered anything as far as housing is 
concerned, my rent is now £925.00 per month, I struggle to keep the garden as it should be, the 
house is too big for us, 3 bedrooms, 2 bathrooms, lounge, lounge diner and kitchen. I have to keep 
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working full time to cover rent and bills. I have muscular skeleton disorder which I am struggling to do 
my job, yours faithfully 
I don't think that 2 days to move is possible, because of all you have to do and contacted people like 
removals and gas people to disconnect my cooker. Also the four weeks rent in advance which I cannot 
afford 

Lived in my house approx. 45 years, don't feel ready for communal living 

I don't really need extra care housing yet and would like to stay independent as long as possible 

I am hoping to get a flat in supported housing 

None 
I have completed this survey for my home which is far too big for me. I am principal carer for my 
partner who has his own flat. I travel 12 miles a day to provide care. We have been trying for about 2 
years to move. 2 properties for 1. Hopefully the results of your survey will help to address the housing 
issues. Q16 - I am a carer but respite is not required. 
My husband has trouble walking and the stairs. Severe Arthritis in his back and is in lots of pain (lots 
of tablets taken). Peter has seizures when he lies down flat (his whole body jumps off the bed and 
shakes). Doctors don't know why, we are seeing specialist in Southmead hospital all the time to find 
out what's going on. I have restless leg syndrome, my legs jump all night and I have pins and needles 
in my legs all the time from my knees downwards, it's getting worse 

Sheltered 
Making plans for the future when health deteriorates. Q6 - may consider moving if my circumstances 
change. Q9 - Feel closely connected to long term current home. Q11 - garden is important, but 
maintenance is v. difficult. Q18 - not able to easily access info on respite care. Not able to use 
internet. Not familiar with processes 

Not sure at present 
Attached letter - Q11 - this letter is to go with question 11 about my circumstances changing. My 
mobility has changed considerably I can no longer walk very far, I get out of breath and need to stop 
and rest. Sometimes I have blackouts, but so far I've been lucky and only had these while indoors. This 
has made my daughter very worried and stressful, as it takes her too long to get here, she is also my 
full time carer, and is currently looking for accommodation nearer to me, but she isn't having any luck 
as she is in adequate accommodation for her and her daughter. I'm currently looking for property 
with 2 beds or 3 beds as sometimes my daughter has to stay overnight if I'm really bad, as I also have 
Arthritis in my legs and hands and neck 
We really need 2 bedroom house or 2 bedroom bungalow home. My wife got some health problem 
sometime we need to stay separate bedroom. We living in flat now, this flat's rent is very expensive 
nearly £950.00. I'm very difficult to pay this amount. I need your help! My wife disabled persons and 
her age is 56 now, she really needs house with garden, we are waiting good news from you, thank 
you! 

I am a single parent, my son is an adult, lives with me 
Q16 - I do have an autistic grandson who loves to come to me. I would like this to continue and offer 
my daughter a small slice of peace/tranquillity, at times away from him. I would like a place I can call 
home and put my own pictures up etc. I do still have furniture in storage (which costs) and I would 
love my things around me. I do not have room you see. Plus with the wet coming through it wouldn't 
be ideal to bring anymore items into the property. Come the next winter, I fear having to go through 
the whole thing again, wet, rain, freezing cold in the room, carpet rolled up. Thank you, although I 
don't find much hope of getting anything I will keep plodding on 

Sheltered housing or bungalow preferred. Not sure what sitting service at home means 

I need some sort of sheltered housing for peace of mind due to my sons behaviour 

I would appreciate a call system should I have a fall 
My family have been on housing waiting list for about 8 years and have never even been considered 
for a property 

I feel at this time I can look after myself 90% of time 

Not applicable at this stage 
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It's good in extra/care housing if there's a restaurant, hairdressers etc 
Extra care housing is a good option for older single people but as a couple we need our own 
accommodation especially with my wife's mental health issues 

Ambulant at present but future may require care 

No 
Q6 - My home is being refurbished by Merlin but I would consider a 2 bedroom bungalow within same 
area. Q10 - I would like to remain in Coalpit Heath/Frampton Cotterell area as it's close to family and I 
know the area 
Looking at state provision basic not fit for purpose private commercial development have good 
facilities 

See attached letter from GP, Northville Family Practice 
 
Q24: Do you consider yourself to be disabled? If other, please tell us 
 

Arthritis - have had a stroke 

Husband Diabetic, M.S.D wife 
Arthritis, new left knee, major ops on rt ankle, sometimes walking difficult, unable to walk on uneven 
ground, cannot walk up or down on steep inclines, climbing stairs can be a problem 

Heart attack 15 months ago, Asthmatic, back and hip probs, stairs and steps an issue 

I have several health conditions including Parkinson's Disease, Arterial Fibrillation, Lymphedema 
I have back problems, leg problems which I have someone coming in to tend the legs and back as I am 
in constant pain and numerous health issues 

Have difficulty moving around, have Scoliosis - curvature of the spine 

Mobility problems with Arthritis and Angina 

Osteoarthritis and Fibromyalgia 

COPD, deafness, hearing and Mrs H 

Stroke 

COPD, Fibromyalgia 

Peripheral vascular disease 

Ray is disabled 
My husband has trouble walking and the stairs. Severe Arthritis in his back and is in lots of pain (lots 
of tablets taken). He has seizures when he lies down flat (his whole body jumps off the bed and 
shakes). Doctors don't know why, we are seeing specialist in Southmead hospital all the time to find 
out what's going on. I have restless leg syndrome, my legs jump all night and I have pins and needles 
in my legs all the time from my knees downwards, it's getting worse 

Partially sighted 

Stoke victim 

Fibromyalgia - reactive Hypoglycaemia 

Learning disability - cannot read or write well, some mobility problems 

Wife - who is disabled 

Spinal Stenosis, Osteo and Rheumatic Arthritis throughout joints - Mr/Mrs 

Leyla - she is disabled person, she has heart disease and slipped disc 

Early stage of Arthritis 

Osteoarthritis (severe) C. O. P. D 

Hand impairment following a stroke in 2016 

My health is good apart from suffering stress through my 2 sons (aged 40 & 42) behaviour 
Have hearing dog and assistance, blood pressure due to stress here and some anti-social behaviour 
towards me 

Hearing aid, C. O. P. T 

Bi-Polar affective disorder diagnosed 2008 
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Osteoarthritis, lower back, both knees and ankles 

Occasional chronic IBS, mobility Sciatic nerve from neck 

Pleural thickening Asbestos exposure - Emphysema 

Raised blood pressure 

My husband has difficulty 

Stroke, fractures, IBS, Diverticulitis digestive problems, on Beta blockers 

We both suffer from Osteoarthritis and could progress to having more mobility issues than at present 

My wife has mental health issues – Psycho-therapy - local authority 

I have a heart condition controlled by pacemaker at present 

Back pain 
I have depression and further aches and pains. I have suffered with back pain and depression for 
many years 

Your categorisation of me is poor - low med high risk 
 
Q25: Which of the following apply to you? (Employment status). Comment 
 

None of these apply to me - I am currently unemployed 

Retired early at 57, due to ill health as no longer able to do my job with in the N,H,S 

I do 10hours a week and enjoy being useful and the outside contact 

Full time carer for mother 

And a full time carer 
Work more than half time in a voluntary capacity (with a formal work agreement).  The word 'retired' 
is misleading as it implies not working.  When will S Glos add Working in voluntary sector to this 
section of the form? 

I was born 1938 - find it a bit more difficult 

Unemployed 

Full time carer for my wife 

Both of us 

Shortly - June 

Agency work when available 

My husband is retired 

On injury pension from Fire & Rescue service 

Hoping to go back part time when I feel a little better 

Stroke victim 

Unemployed 

Support my daughter who has Epilepsy after brain surgery 
Savings gone, money short, simple meals - soups/sandwiches/squash. Didn't qualify for full pension - 
result not enough money to live on, cold, hungry, anxious, depressed 

Household assistant looking for part time work or voluntary 
Volunteering - I am active, at present. However, this next move will be my last as I've been caught up 
in a cycle of private renting from private landlords, hence, my reasoning behind having to get it right, 
with Homechoice 

People here do not understand my disability 

I do not work due to chronic mental health - Bi-Polar 

Part time volunteer for charity/freelance artist 

My wife has been unable to work for about 10 years 
 
Q26: Ethnicity? If ‘Other’ please state 
 

Why do we need to answer 
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this question? 

English and Irish 

Not relevant 

Dutch 

Anglo Saxon. 

White European 

Belgium (daughters English) 

British & Turkish 

German mother 

Polish 
 




