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A38 Alveston 

Proposed Bus Stop Improvements 

Consultation Feedback Report 

 

 
Background 

 
Funding has been secured through the Better Bus Area 2 Fund to deliver improvements for bus 
infrastructure. The A38 between Aztec West and Thornbury has been identified as one of the key 
areas to be upgraded. The aim of the scheme is to upgrade the A38 to the standard of other Greater 
Bristol Bus Network “Showcase” routes.  

 

Purpose of Scheme 
 
To improve the quality of bus stops on the A38 in Alveston and Rudgeway.  
 

Proposed Scheme 
 
The bus stops subject to proposed improvements are listed below. Funding is not available to carry 
out all of the proposed works, therefore responses received at consultation will be used to decide 
which bus stops are prioritised. 
 
Location 1 – Mason Arms Northbound, Alveston 
Raised bus boarder kerbs, widened footway and bus stop road markings. 
 
Location 2 – Alveston Church Northbound, Alveston 
Raised bus boarder kerbs. 
 
Location 3 – Washingpool Hill Northbound, Rudgeway 
Raised bus boarder kerbs and widened footway. 
 
Location 4 – Washingpool Hill Southbound, Rudgeway 
Raised bus boarder kerbs. 
 
Location 5 – Rudgeway Park Northbound, Rudgeway 
Raised bus boarder kerbs and new hardstanding. 
 
Location 6 – Church Road Southbound, Alveston 
Raised bus boarder kerbs, footway modifications and bus stop road markings. 
 

Drawing Reference 
 
Outline details of the scheme are shown on drawings: 
 
Location 1: T001-285-033 
Location 2: T001-285-034 
Location 3: T001-285-029 
Location 4: T001-285-030 
Location 5: T001-285-031 
Location 6: T001-285-032 
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Consultation 

 
Details of the proposals including a plan and statement of reasons were posted on the South 
Gloucestershire website. The Council sent letters advising of the consultation to all properties affected by 
the proposals. In addition, notices were posted and maintained in the area for the 3 week consultation 
period. Local members, the Parish Council and emergency services, amongst other statutory 
stakeholders were invited by email to view the consultation.  

 

Feedback from the consultation 

 
The online consultation overview drawing was viewed 22 times. There were 3 individuals and 
organisations that responded to the consultation via the questionnaire and 1 via email. 
The comments received as part of the consultation have now been reviewed.   
The respondents were asked to fill out a questionnaire. The below figures show the results of the 
questionnaire responses. 
The respondents were asked whether they supported the scheme as a whole, the results for this 
question are shown in figure 1.  
The respondents were asked whether they agreed with the proposed changes to the bus stops, the 
results for this question are shown in figure 2. 
The respondents were asked to prioritize the bus stops, the processed results for this question are 
shown in figure 3 (where; Highest Priority – 5 points, Lowest Priority – 1 point). 
 

 
Figure 1 
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Figure 2 

 
 

 

 
Figure 3 

 
 

The comments received as part of the consultation have now been reviewed.  The comments/concerns 
received via the questionnaire are in appendix A, all other comments received are in appendix B.  

 

Future Programme 

 
In light of the responses received at consultation, the proposed works will be carried out in summer 2018 
at all locations with the exception of Washingpool Hill Northbound. 
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Appendix A 

 

Comments received at Consultation via the online 

questionnaire 

Officer’s response 

The A38 is a key cycling corridor. 
I do not fully understand the plans with regard to footway 
widening (especially at Masons Arms northbound). If the 
footway is widened into the existing carriageway it is 
important that this does not impede cyclists in any way. 
Continuous segregated cycleways are urgently needed in 
both directions on the whole of this section of A38. This is 
more urgent than bus stop improvements. Any bus stop 
modifications should be made at the same time as the 
installation of the cycleways, so as to ensure compatibility 
of the two types of improvement, and minimise total cost. 
These comments are made both in a personal capacity 
and in my role as local representative of Bristol Cycling 
Campaign. 

Thanks for your comments. The footway is widened 
at the Mason Arms by roughly 0.5m into the layby to 
ensure buses are able to pull up to the new bus 
boarder kerbs at the correct angle. Being within the 
layby, this should not impede cyclists in the main 
carriageway. 
 
Improving cycling facilities is beyond the budget and 
remit of the scheme. 
 

As the bus stops aren't used that much is there a real 
financial reason for the amount of changes required? 
But if going ahead .... 
My priority is Church Road - the pavements are heavily 
subsided and is difficult to walk along, with parked cars in 
the way. 
Although you're proposing high kerb steps there is a large 
incline to even get to road level! 
 
The bus shelter could do with a seat or two - buses 
running every half hour can mean a long wait especially 
for those with disabilities 

Thanks for your comments. The bus stops on the 
A38 Alveston have been identified as being below 
standard, hence the need for the scheme. 
 
At Church Road, the footway will be raised near to 
the height of the bus boarder kerbs to ensure the 
gradient for passengers embarking will be shallow. 
 
Upgrading the bus shelters is beyond the budget of 
the scheme. 
 

Alveston Parish Council is fully supportive of these 
proposals as agreed at the Parish Council meeting of 21st 
May. 

Thanks for your comments.  
 

 

 

 

Appendix B 

 

Comments received at Consultation via other methods Officer’s response 
The proposals should meet the aspirations outlined in the Statement of 
Reasons. 

Thanks for your comments. 
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