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Church Road, Gloucester Road – Staple Hill 

Proposed Junction Modifications 

Feedback Report 

 
Purpose of the report  

 
The purpose of this report is to feedback the results from the recent consultation on the proposed 
junction changes on Gloucester Road and Church Road, Staple Hill. 

 

Background 

  
Funding has been secured to introduce features at the junction between Church Road and Gloucester 
Road, Staple Hill to reduce vehicle speeds and aid pedestrians crossing. 

 

Purpose of the Scheme 

 
To improve safety for pedestrians crossing Church Road by reducing vehicle speeds and road width. 
 

Proposed Scheme 

 
Build out the northern and southern footways of Church Road at its junction with Gloucester Road. 
 
Provide new pedestrian dropped kerbs in the buildouts on Church Road. 
 
Extend the footway across Wiltshire Place to give pedestrians priority over vehicles accessing or exiting 
Wiltshire Place. 
 
To shift the existing bus stop further away from the junction between Church Road and Gloucester Road. 

 
Drawing reference 

 
Outline details of the scheme are shown on drawing T303-1355-001. 

 

Consultation 

 
Consultation took place between the 25th May and 15th June 2018. Details of the proposals including a 
plan and statement of reasons were posted on the South Gloucestershire website. The Council sent 
letters advising of the consultation to all properties affected by the proposals. In addition, notices were 
posted and maintained in the area for the 3 week consultation period. Local members, the Town Council, 
and emergency services, amongst other statutory stakeholders were invited by email to view the 
consultation.  
 
 
 
 
 
 
 
 

 

mailto:TransportServices@southglos.gov.uk


  2 

 

Tim Gregory,  

Interim Director for Environment and Community Services  

Streetcare, Transport and Waste, Design & Operations Team, P O Box 1954, Bristol, BS37 0DD 

Tel: 01454 868004 E-mail: TransportServices@southglos.gov.uk 

www.southglos.gov.uk 

Feedback from the consultation 

 
The online consultation drawing was viewed a total of 166 times. There were 11 individuals and 
organisations that responded to the consultation via the questionnaire and 1 other responses received by 
email. 
The respondents were asked to fill out a questionnaire. Figures 1 and 2 show the results from the 
questionnaire. 
The respondents were asked whether they support the scheme as a whole, the results for this question 
are shown in figure 1.  
The respondents were asked whether they think the scheme will make crossing the road safer for 
pedestrians, the results for this question are shown in figure 2. 
 

Figure 1 

 
 

 
Figure 2 
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The comments received as part of the consultation have now been reviewed.  The comments/concerns  
received via the online questionnaire are in appendix A, all other comments received are in appendix B.  

 

Future Programme 

 
In light of the responses received at consultation and the fact that the majority supported the proposals, 
the scheme will now move forward to implementation. It is anticipated that these works will be carried out 
late 2018. 
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Appendix A 

 

Comments received at Consultation via the online 

questionnaire 

Officer’s response 

It's often safer to cross Church road twice than cross this 

junction. 

 

As in, traffic driving out of the junction and turning left 

(basically straight on), towards the Leisure Centre, barely 

slow down... whereas the traffic that follows the Gloucester 

Road / Church Road have to slow down due to the corner. 

Thanks for your comments. 

it should make it safer for pedestrians but it will still 

depend on alertness to traffic and also speed 

Thanks for your comments. The junction modifications will 
tighten the turning arcs of vehicles, therefore forcing 
drivers to slow down.  

This has always been a difficult junction for pedestrians. 

This will hopefully improve the safety at this junction. 

Thanks for your comments. 

I throughly agree with this plan. The current layout of this 

junction is to wide, causing a danger to both pedestrians 

and road users. 

Moving the bus stop away from the junction is also a wise 

move, however consideration needs to be made in regards 

to the bus stop on the opposite side of Church Rd. 

Thanks for your comments. The bus stop on the opposite 
side of Church Road (Westbound) is far enough away 
from the junction to not require relocation. 

I live in Wiltshire Place and it is an ADOPTED ROAD. 

There are issues with access to Wiltshire Place which is 

my, and others only access point. 

This is our main road and the front and only access to our 

houses. 

 

The waste collection vehicles currently struggle to access 

the road 

and recently stopped collecting our recycling boxes until 

ordered to do so by the council's waste management 

officers. 

Delivery lorries need access as would emergency vehicles. 

I think it would be very difficult for a fire engine to 

negotiate into the suggested entry layout which appears to 

narrow the angles on the corners at the top of the road. 

 

I and other residents feel we are neglected by council road 

services, it seems not to be considered in the same way as 

other residential streets in the council area with regards to 

cleaning and edge clearing. 

 

The reason for narrowing Church Road is valid BUT not 

the further isolation of our road by effectively blocking if 

off. The bollards suggested are not needed and would be a 

severe hazard to large vehicles accessing Wiltshire Place. 

Sometimes residents need to tow Trailers/Caravans in & 

out of Wiltshire Place! 

 

Why not keep Wiltshire Place at road level and provide 

dropped kerbs to cross it, as noted for Church Road in the 

Thanks for your comments. The purpose of the scheme is 
to carry out pedestrian improvements and the raised 
footway across Wiltshire place achieves this. The purpose 
of the bollards is to highlight the entrance into Wiltshire 
Place and to help pedestrians and road users differentiate 
between the road and footpath. The road is not being 
blocked off. 
 
Access into Wiltshire place by larger vehicles such as 
recycling lorries was taken into consideration during the 
design process. Even with the angles narrowed at the 
corners of Wiltshire place, larger vehicles still have the 
space to negotiate the entrance. The proposed bollards 
are far enough apart not to impede larger vehicles. 
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drawings. 

Besides two houses which are accessed only by Wiltshire 

Place there are many garages for surrounding properties 

which come through Wiltshire Place to park in and leave 

these garages (Approx. 12 garages). So vehicles enter and 

leave Wiltshire Place many times a day.  

Leaving and entering is not easy at the moment and the 

proposed plan will make it worse and I think more 

dangerous, both to us and other road users. 

Making the pavement continue across Wiltshire Place will 

put pedestrians at MORE RISK as they would not be so 

aware that vehicles could be crossing in and out of the 

road. 

I cross this roadway regularly - every week. Crossing 

Church Road is difficult and the changes would improve 

safety and be welcome.  

 

However crossing Wiltshire Place is not a problem - the 

width is tiny and the visibility is good. There is no need for 

the expense of the raised footway and bollards across 

Wiltshire Place - that is a waste of council tax. Have there 

even been any accidents there? If not, this is spending 

money unnecessarily on a non-problem. 

Thanks for your comments. The purpose of the scheme is 
to carry out pedestrian improvements and the raised 
footway across Wiltshire place achieves this. The purpose 
of the bollards is to highlight the entrance into Wiltshire 
Place and to help pedestrians and road users differentiate 
between the road and footpath. The road is not being 
blocked off. 
 

Leaving my property by car I am confronted by a blind spot 

to my right, because traffic tend to dip into St. Stephens 

close, which means vehicles are almost upon me before I 

see them, and the nose of the car is now protruding well 

into the road. I suggest the right hand corner of St. 

Stephens Close is also extended to allow vehicles take a 

straight path. 

Because Church Road/Pool Road becomes a race track 

during peak times and the parking is atrocious, I would 

recommend that this portion of the road has a speed limit of 

20mph. 

Thanks for your comments. Making changes to the 
junction at St Stephens Close is beyond the scope and 
budget of the scheme. Making any changes to the speed 
limit is beyond the remit of the scheme.  

New bus stop position is too close to St Stephens close 

junction for view and safety 

reasons when the bus stop is being used making it difficult 

for residents cars to exit 

and enter the main road.Under the circumstances this 

would be an opportunity to remove 

this stop away from the side of my property  

We have put up with litter and bus diesal fumes and lack of 

privacy since the bus stop 

was erected about 30 years ago and under these 

circumstances you will take these 

comments into account. 

Thanks for your comments. Stops are usually close to 
junctions as these tend to be focal points for pedestrians. 
We usually site them a safe distance away as in this case. 
Finding new locations for bus stops can be problematic 
because of objections from frontagers. 

I fail to see how narrowing the road will reduce traffic 

speed. The hazard of crossing the road still requires 

crossing two lanes of traffic, a requirement that remains 

irrespective of the width of the road. It would be far more 

effective to install speed humps at the top and bottom of 

Gloucester Road, which is the area where motorists 

Thanks for your comments. Narrowing the road will force 
drivers to tighten their turning arcs when negotiating the 
junction, therefore reducing traffic speeds.  
 
Whilst pedestrians will still have to negotiate 2 lanes of 
traffic when crossing the road, the distance they have to 
travel will be reduced by 40%. The road currently splits 
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regularly accelerate and drive fast. The current proposals of 

road narrowing are a complete waste of money, and will be 

ineffective. 

into 3 lanes of traffic at the junction but the proposed 
changes will reduce this down to 2 therefore reducing the 
number of lanes pedestrians would have to cross. 
 
Introducing speed tables on Gloucester Road is beyond 
the remit of the scheme. Installing a speed table on 
Gloucester Road at the junction with Church Road was 
originally considered but would only reduce traffic speeds 
without improving crossing facilities. Therefore it was 
concluded that narrowing the road at the junction would be 
a more cost effective solution.  

It is not requried to spend time and money when all is 

nreded is to drop the path to the west of st stevens close ie 

pool road side said close this is away from the juntion what 

you want 

Thanks for your comments. Crossing points should be 
located along or near to the desire line, hence the 
proposed positioning of the tactile paving.   
 
The aim of the scheme is also to reduce vehicle speeds at 
the junction, hence the narrowing of the road. 
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Appendix B 

 

Comments received at Consultation via other methods Officer’s response 
The drawing shows “Carriageway construction flush with footway” at the 
junction of Wiltshire Place. I appreciate that there will be bollards placed as 
shown on the drawing, but please can you clarify if the bellmouth into Wiltshire 
Place is to be delineated in any way? It is unclear whether the key shows the 
intended surface of the carriageway or whether it is simply showing a raised 
area. 
 
https://www.google.co.uk/maps/@51.4744977,-
2.5029696,3a,75y,50.97h,74.05t/data=!3m7!1e1!3m5!1scu9CxgaKkBlw_YY0hjl
UdA!2e0!6s%2F%2Fgeo0.ggpht.com%2Fcbk%3Fpanoid%3Dcu9CxgaKkBlw_YY0
hjlUdA%26output%3Dthumbnail%26cb_client%3Dmaps_sv.tactile.gps%26thum
b%3D2%26w%3D203%26h%3D100%26yaw%3D6.8961325%26pitch%3D0%26t
humbfov%3D100!7i13312!8i6656 shows that currently there is a significant 
kerb line and whilst Wiltshire Place is a no through route, access /egress by 
vehicles would still be required. 
 
I note also that the junction is protected by lengths of “No Waiting At Any 
Time” restrictions, will there be a revision to the Traffic Regulation Order 
supporting the existing restrictions to reflect the new proposal as it alters the 
kerb line? If so, we will look forward to receiving consultation in due course. 
 
The proposals should meet the aspirations of the Statement of Reasons. 
 

Thanks for your comments. The 
entrance into Wiltshire Place will 
remain as a vehicle access point with 
dropped kerbs (25mm upstand). 
 
Current waiting restrictions apply to 
the back of the footway. As there are 
no changes to the back of the 
footway, changes to the waiting 
restrictions will not be required. 
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