
 
 

FREQUENTLY ASKED QUESTIONS 
 

Residents Parking 

 

     
Residents’ parking schemes are intended to protect certain on-street parking spaces for 
people who hold a resident’s parking permit but it does not guarantee a space. 

Setting up a residents parking scheme is a lengthy process, taking up to a year even 
when funding has been found to support the scheme. As part of this a traffic regulation 
order introducing the scheme is implemented following a legal process and consultation. 

You can read our resident’s parking policy which can be found here: 
http://www.southglos.gov.uk/documents/Residents-Parking-Policy.pdf  . 

 

Q: How will the new restrictions be enforced?  

A: Civil Enforcement Officers who work for South Gloucestershire Council will monitor the scheme. There is no 

additional funding available to provide a higher level of enforcement and parking permit schemes will be 

monitored as part of current patrolling patterns.  

Failure to display a valid parking permit or purchase of a virtual permit could lead to a Penalty Charge Notice, 

(or PCN), being issued.  

Enforcement of parking in permit scheme areas can be made more successful if people tell us about any ongoing 

concerns they may have. The more specific the information regarding times of breaches and if they are repeat 

offenders will help the council to target enforcement.  

 

http://www.southglos.gov.uk/documents/Residents-Parking-Policy.pdf
http://www.southglos.gov.uk/documents/Residents-Parking-Policy.pdf


If you have any concerns you want to tell us about, please contact parking services by emailing: 

parklegally@southglos.gov.uk or call 01454 868000. 

The Police remain responsible for the enforcement of obstruction offences. The Police may issue a Fixed Penalty 

Notice and / or remove your vehicle if you cause an obstruction when parking. Unless road markings show 

otherwise, parking on the pavement remains a criminal offence. Offences will be reported to the Police to 

undertake enforcement. 

Q: Do I need a paper permit? 

A:  No. In order to make things easier and more efficient for our residents we are introducing virtual permits for 

our resident’s parking schemes.Whilst the lines on the roads and signs indicating the resident’s zones will remain 

there will no longer be a requirement to display a paper permit in the vehicle, instead the vehicle registrations 

will be maintained electronically. Our officers will be able to check the registration of vehicles parked in residents’ 

areas using our hand held technology. 

Q: How do I apply for a permit? 

A: The virtual permits will be managed by MiPermit on the council’s behalf, and schemes under this system 

can be applied for via the MiPermit website: 

https://secure.mipermit.com/southgloucestershire/application/home.aspx  

If you have any queries on the application process, please call MiPermit on 0345 520 7007 available from 

Monday to Friday 8am to 8pm and Saturdays 8am to 4pm. You can also contact MiPermit by email at 

contact@mipermit.com. 

Q: Do I have to pay for a permit? 

A:  Residents’ parking permits will be subject to an annual charge. 

The normal entitlement to permits will be determined on a scheme by scheme basis when it is being 

introduced. The charges are: 

 for the first permit will be £30 per year 

 £45 per year for a second one. 

 occasionally, and where there is space to allow a third permit, it would cost £60 per year. 

These charges cover the costs of the schemes. 

 A resident who has a valid Blue Badge, is entitled to a free permit. 

 Visitors’ permits within Residents’ Parking Restriction areas are available on the basis of 25 free virtual 

visitor permits annually per household.  Each virtual permit will allow parking for one day – during the 

hours of restriction. A further 25 virtual permits per residence can be purchased annually at a cost of £50 

or an individual daily permit for £2 (maximum allocation per household, per annum, is 25 permits). 

Visitor permits are purchasable by the resident. 

Q: What about my visitors? 

A: Visitors’ permits within Residents’ Parking Restriction areas are available on the basis of 25 free virtual 

visitor permits annually per household.  Each virtual permit will allow parking for one day – during the hours of 

restriction. A further 25 virtual permits per residence can be purchased annually at a cost of £50 or an 

https://secure.mipermit.com/southgloucestershire/application/home.aspx


individual daily permit for £2 (maximum allocation per household, per annum, is 25 permits). 

Visitor permits are purchasable by the resident. 

Q: How does a digital permit work? 

A: As with all digital permits, nothing needs to be displayed in the vehicle. 

To manage your Residents Permits, login to the MiPermit portal and select Residents from the main menu, and 

select Manage Residents Permits from the sub menu.You can select your current Temporary Permit and edit 

the vehicle registration. 

A Residents Permit can only be issued to a vehicle belonging to or hired by a person who is a resident within 

one of the Residents Parking Zones. You can enter the vehicle registration of your nominated vehicle on initial 

application or renewal of the permit. If you need to change your vehicle details, you can do so by logging in to 

the portal and selecting Manage Virtual Permits. 

Q: What if I’m a blue badge holder? 

A: Blue badge holders are exempt from the annual permit charge. All disabled persons who hold a blue badge 

who are residents at an address within a parking permit area will be eligible for a free permit for their personal 

use upon application. The free permit issued to the disabled resident will not count towards the number of permits 

allocated to that property.  

Q: Can I park outside my house once the parking permit scheme is introduced? 

A: The provision of a permit does not guarantee a parking space.  

Q: What if I have a tradesman or similar coming to visit my property to carry out work? 

A: Tradesman and the like are classed as visitors and would require the resident to apply for a visitors permit on 

their behalf. The visitors virtual permit will allow parking for one day – during the hours of restriction. 

There is a policy on Waivers and Dispensations for vehicles within Residents’ Parking Restriction areas meeting 

certain criteria. A dispensation enables a vehicle to be parked as near as possible to the desired location, and 

would normally be for short durations, (typically a day or two), but up to a maximum of two weeks. Longer works 

will be subject to further applications and must detail the exceptional circumstances. However, it does not allow 

parking on bus stops, taxi ranks, School Keep Clear markings, pedestrian crossing areas or anywhere that would 

cause an obstruction or a road safety hazard.  

If you currently live in a parking permit scheme area and currently receive regular visits from a healthcare 

professional, your circumstances can be assessed by the council.  

For more information on this, please contact parking services by emailing:  

parklegally@southglos.gov.uk or call 01454 868000 

Q: What if I change my car or need to use a hire car? 

A: If you change or need to use a different car such as a hire car, please contact MiPermit if a virtual scheme or 

Parking Services by emailing: Parklegally@southglos.gov.uk if a paper scheme. Your permit will not be valid with 

your new vehicle until the change has been made. You must be able to provide proof of vehicle ownership (or a 

letter of authority from your supplier in the case of a lease car or an employer in the case of a company car) if 

requested by Parking Services at any time. 



Q: What if I change my address/move? 

A: If you change your address under the paper scheme, you would return your permit(s) to Parking Services with 

a covering letter stating the circumstances. If a virtual scheme, you must update your permit account and if you 

move out of the zone to which the permit relates, you must cancel your resident permit; these changes can be 

completed by logging into your MiPermit account. If you are moving to a different zone, please contact MiPermit, 

who will advise you how to proceed. It is a contravention to allow any type of permit to be used by an unauthorised 

person. 

Q: How do I know what residents parking zone I am in? 

A: A number / two letter patch on the road signs within the zone identifies the zone you are in. Your permit will 

only allow you to park in residents parking bays in streets within your zone. 

Q: I no longer need my permit, can I get a refund? 

A: We do not offer refunds on day permits for business on street, residents on street or visitor allowances. We 

may offer a refund on any full remaining months on other permit types, subject to the removal of a permit 

administration fee. 

Q: How do I know where to park? 

A: Parking bays are marked on the road with white lines. Only park within designated parking bays, do not park 

overlapping the white lines. The bays have been marked out to allow the maximum use of the space available 

without vehicles causing an obstruction. Failure to park within the bay markings may result in a PCN being 

issued. 

Q: Why are businesses eligible for permits? 

A: The Councils parking policy states that “small businesses will be treated as a residential property in relation 

to permit allocation”.  


