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1. Key Findings 

Council Tax Options 
 

 Overall a majority of respondents (73%) were in favour of some level of 
council tax increase in 2019/20 (the same proportion as in 2017) 

 

 By a very small margin, the most popular option for council tax was a 
preference for a 1.99% increase in council tax (37% of respondents), with 
36% of respondents’ preference being a 2.99% increase 
 

 63% of respondents disagreed with the idea of a council tax rise of greater 
than 2.99% 
 

 46% of respondents disagreed that an increase in council tax would be more 

amenable if the additional funds were ring-fenced for a specific service (vs. 

36% who agreed) 

 

 

 

Satisfaction with council services 
 

 Service satisfaction is highest for parks and open spaces (77%), waste and 

recycling (73%) and sports & leisure facilities (72%) but continues to fall year 

on year 

 

 Service satisfaction is lowest for highways and roads (33%), and planning 

(33%) 

 

 Most services have seen a decline in satisfaction since last year; in particular 

Care for Older People (-23%) and Welfare and Council Tax Reduction for 

which the council is responsible (-22%) 

 

 

 

Core activities  
 

 Education was ranked as the highest priority for investment, with the majority 
(56%) of respondents putting it in their top three priorities and 34% rating it as 
the highest priority 
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 Health and wellbeing was the second highest priority (rated as highest by 
25%), followed by safeguarding vulnerable children and adults (top priority for 
23% of respondents) 
 

 Maintaining safe, strong and clean communities was collectively ranked fourth 
of the eleven priorities (highest priority for 19% of respondents), and 
developing infrastructure (e.g. roads, rail, broadband) was ranked fifth (top 
priority for 16%) 
 

 

Council Transformation and Savings Plan   

2019 -2020 

 40% of respondents felt that the savings for Environment and Community 
Services were ‘about right’ and 30% said they were too much 

 

 48% of respondents felt that the reductions to Children, Adults and Health 
were ‘too much’ 

 

 45% of respondents felt that the savings to Chief Executive & Corporate 
Resources were ‘too little’, compared to 25% who felt it was about right 
 

Next 5 – 10 Years 

Of the longer term approaches outlined, the most strongly supported were: 

 “Making more efficient use of council assets such as land and buildings”; 88% 
agreement 

 “Changing working practices to make better use of technology and more 
efficient ways of working”; 85% agreement 

 “Working in partnership and sharing services with other councils and public 
sector agencies” had 80% agreement 

 

“Making more services available online” and “Using digital technology more widely to 
support the delivery of services” had the largest increase in agreement from last 
year: +12% and +11% respectively  

 

Cumulative impact 

Respondents were most likely to say that the previous eight years of savings had 
affected the conditions of roads and paths (30%), followed by the availability or 
quality of services provided (20%) 
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Perceptions of the council and local area 

 82% of respondents are satisfied with South Gloucestershire as a place to live 
 
 59% of respondents felt that South Gloucestershire has not got better or 

worse as a place to live in the last two years, while 8% stated it had improved, 
and 29% said it has gotten worse 

 
 There is little change from last year in satisfaction with the way that South 

Gloucestershire Council runs things; 61% were satisfied and 18% dissatisfied 
 

 However only 42% of respondents feel that the council provides value for 
money, a 3 percentage point drop since last year 

 
 Under half of those responding (41%) agreed that the council keeps them 

informed about the services it provides or agreed the council keeps them 
informed about proposed changes (43%) 

 

 33% of respondents stated that they felt that the council acted on the 

concerns of local residents either a great deal or a fair amount, a 6 

percentage point drop from last year 

 
 Only 18% of respondents agreed they have the ability to influence local 

decisions; a drop of 3 percentage points from last year 

 

  



Council Budget 2019-20 and Savings Plan Consultation Output Report 
  6 
 
 

2. Consultation Purpose, Methodology and Response 

Purpose 

 

The council has a duty to consult local tax payers about its budget and spending 
priorities each year. The council undertakes a thorough consultation to engage with 
and listen to as many local people as possible so that it can provide reliable and 
robust evidence to help inform decision making. 

In light of the ongoing, significant pressures on council funding and the likely impact 
that this will have on service provision in the future, the council also included 
questions on the council savings plan (CSP) as part of this year’s consultation.  

The purpose of this consultation was to: 
 
 Inform local residents and other interested stakeholders about the proposed 

council budget and the council savings plan and the implications for services 
 

 Provide appropriate information to explain the proposals, different options and 
the drivers and rationale behind them 
 

 Engage, seek views and gather opinion on the options and proposals for the 
council’s budget and services 
 

 Identify any issues and gather information that will assist with the future 
delivery of services 
 

 Explore the suitability of potential options with service users and other 
stakeholders and seek alternative solutions and ideas concerning the 
council’s spending and savings plan 
 

 Gain a fuller understanding of the likely impact that the proposed budget and 
savings plan could have on communities, service users and other 
stakeholders 
 

 Undertake a fully compact and charter compliant consultation that satisfies the  
council's policies and consultation duties 
 

 Provide decision makers with information to assist them in making informed 
decisions about the council’s budget and savings plan 
 

 Seek the views of residents and others on the potential of an increase in the 
adult social care precept in future years 
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Survey Methodology 

 

 A paper survey was sent to 3,000 randomly selected addresses in South 
Gloucestershire (see appendix 1) 
 

 An online survey was available for residents on the council’s consultation 
webpage 
 

 An online survey for Organisations was available on the council’s consultation 
webpage (see appendix 2) 
 

 The survey was sent to all members of South Gloucestershire Council’s 
citizen panel; Viewpoint 
 

 Comments were also invited via letter, email, social media and telephone 
 

 Email notifications were sent to a wide range of consultees including all 
councillors, town & parish councils, CVS organisations, local MPs and 
environmental groups 

 

Consultation information 
 
To support the consultation, the following information was made available to the 
public to provide respondents with sufficient information to make an informed 
response:  
 

 Information and a breakdown of the council’s overall budget including 
expenditure areas and income sources and links to information about the 
proposed council budget, capital programme and medium term financial plan. 

 Details of the councils options for council tax levels in 2019 - 2020 and links to 
further information about council tax 

 Details of how people could participate in the consultation process with links 
to the survey. 

 Contact details were clearly advertised on all consultation materials if 
participants had any questions, wanted clarification or required any further 
information. 

Copies of this information were available from the dedicated consultation website: 
 

https://consultations.southglos.gov.uk/consult.ti/budget 

The consultation period ran from 15 October 2018 until 31 December 2018.  

 

https://consultations.southglos.gov.uk/consult.ti/budget2017_18/consultationHome
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Consultation response rates 
 

The table below provides an outline of the distribution method and response rate to 
the different methodologies used in this consultation 
 
Table 1: Survey sample and response rate 
 

Method Surveys 
returned 

Surveys 
dispatched 

Response 
rate 

General residents’ survey  
(mailed out & available online) 

540 3000 households Not available* 

Business & organisations survey 0 Not applicable Not applicable 

Viewpoint citizens panel 1,221 2,760 44% 

Letter and emails 4 Not applicable Not applicable 

Telephone 0 Not applicable Not applicable 

*due to unknown number of responses from residents who were not mailed a survey 

 
General Caveats 
 
The results this consultation are not necessarily statistically representative of the 
views of South Gloucestershire residents due to the nature of the consultation 
methodology used. The Viewpoint panel responses have been weighted so that the 
sample is statistically representative of South Gloucestershire residents in 
proportions of gender, age, ethnicity and ward of home address. It may not be 
representative in other demographic or attitudinal factors. 
 
Due to the software used and the different response options open to respondents, it 
was possible for non-viewpoint panellists to submit more than one response to the 
survey. This has been monitored during the consultation period and analysis and it 
does not appear to have been abused or be a significant issue affecting the 
response. 
 
Any obvious duplicate comments, personal information and comments that can 
identify individuals, have been removed from the comments analysis. Percentages 
used in this report have been rounded and may not add up to exactly 100%. For 
some survey questions, respondents could select more than one response which 
also means that percentages can total more than 100%. 
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3. Survey Analysis 

 
 
 

3.1 Council Services 

 
 

Usage of council services 
 
Overall, the services most used by respondents in the past year were: 
 

 Waste & recycling services with 99% usage; 9 percentage points up from the 
previous year 
 

 Parks and open spaces were claimed to be used by 90% of respondents; an 
increase of 30 percentage points from last year 

 

 Highways and roads have 86% claimed usage; up by 12 percentage points on 
last year 
 

 84% of respondents use the free parking facilities (this was not asked last 
year) 
 

 Local bus services were used by 75% of respondents, an increase from 58% 
last year 
 

 Libraries were used by 61% of respondents this year; an increase from 42% 
last year 
 

 Sport and leisure facilities usage has increased to 68% of respondents this 
year compared to 33% last year 

 
  



Council Budget 2019-20 and Savings Plan Consultation Output Report 
  10 
 
 

Table 2: Respondents who have used services in Q1 “Thinking about services you have used 

in the last year, how satisfied or dissatisfied are you with each of the following services 

provided or supported by South Gloucestershire Council?” 

  

Type of respondent:  
  

Viewpoint Residents Total 

Base size 1,212 540 1,752 

Care for older people 
29% 32% 29% 

Care for physically disabled and those with learning 
difficulties 

28% 29% 28% 

Children's social services 
26% 25% 26% 

Customer services 55% 54% 55% 

Environmental health and trading standards 39% 41% 40% 

Housing advice services 28% 28% 28% 

Highways and roads 85% 89% 86% 

Libraries 62% 60% 61% 

Local bus services 74% 76% 75% 

Parks and open spaces 91% 87% 90% 

Planning 47% 51% 48% 

Public Health (not including NHS services) 40% 48% 42% 

Schools 46% 41% 45% 

Sport and leisure facilities 70% 65% 68% 

Waste and recycling services 99% 99% 99% 

Welfare benefits and council tax reduction for which 
the council is responsible 

38% 47% 41% 

Free car parking 
83% 85% 84% 

 

Base: All respondents (n= see individual columns) 
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Satisfaction with council services 
 
Whilst a number of services had high satisfaction ratings, their scores have 
continued to fall year on year. 
 
(The percentages given indicate the proportion of respondents who stated that they 
were either ‘very’ satisfied or ‘quite’ satisfied with each service area, out of all those 
who said they had used the service in the last year). 
 

 Parks and open spaces achieved 77% satisfaction, but this is a decrease of 

2% on last year, following a decrease of 3% the year before 

 

 Waste and recycling services achieved 73% satisfaction, a 2% decrease from 

last year 

 

 Sport and leisure facilities received 72% satisfaction, an 6 % reduction on last 

year 

 

 Libraries achieved 69% satisfaction, a 10% decrease from last year’s results, 

which were a 5% decrease compared to 2016 

 

There were a few improvements: Environmental Health and Trading Standards 

increased its satisfied users by 8% and experienced a 10% decrease in dissatisfied 

customers. Children’s Social Services reduced its dissatisfied users by 23% to 18%. 

 

Meanwhile a number of services experienced significant drops in their 
satisfaction ratings: 
 

 Care for older people fell from 67% satisfaction last year to 44% this year, and 
dissatisfaction with the service increased by 15% to 29% 
 

 Welfare and council tax reduction fell from 69% satisfied last year to 47% this 
year; this follows a fall of 6% last year 

 

 Care for physically disabled and those with learning difficulties fell from 57% 
satisfaction last year to 40% this year 

 

 Housing advice services fell from 55% satisfaction last year to 41% this year, 
however dissatisfaction also fell by 12% 
 

 Schools satisfaction fell by 12% this year to 55%; this follows a fall of 9% last 
year 
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The following services had the highest dissatisfaction ratings. The percentages 
given indicate the proportion of respondents who rated the service area as either 
very dissatisfied or quite dissatisfied: 
 

 46% of respondents were dissatisfied with highways and roads, an increase 
of 4% from last year 
 

 33% of respondents were dissatisfied with local bus services, an increase of 
8% from last year 
 

 29% of respondents were dissatisfied with care for older people; a 15% 
increase from last year 
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Table 3: Q1 “Thinking about services you have used in the last year, how satisfied or 
dissatisfied are you with each of the following services provided or supported by South 
Gloucestershire Council?” 
    

Service area 
Total 

Satisfaction 
Difference 

vs 2017 
Total 

Dissatisfaction 
Difference vs 

2017 

Care for older people 
 (510) 

44% -23% 29% 15% 

Care for physically disabled 
and those with learning 
difficulties 
(484) 

40% -17% 18% 3% 

Children's social services 
(447) 

40% -1% 18% -23% 

Customer services e.g. one 
stop shop 
(938) 

60% 2% 12% 4% 

Environmental health and 
trading standards 
(678) 

51% 8% 12% -10% 

Housing advice services 
(481) 

41% -14% 12% -12% 

Highways / roads 
(1,492) 

33% 2% 46% 4% 

Libraries 
(1.057) 

69% -10% 14% 5% 

Local bus services 
(1,304) 

47% -9% 33% 8% 

Parks and open spaces 
(1,558) 

77% -2% 11% 4% 

Planning 
(825) 

33% 0% 27% -9% 

Public health (not including 
NHS services) 
(724) 

49% -1% 10% -6% 

Schools 
(771) 

55% -12% 19% 1% 

Sport and leisure facilities 
(1,177) 

72% -6% 10% 3% 

Waste and recycling 
services 
(1,731) 

73% -2% 16% 5% 

Welfare and council tax 
reduction for which the 
council is responsible 
(706) 

47% -22% 16% 4% 

Free car parking 
(1,461) 

65% N/A 14% N/A 

 
Base: Respondents who have used the corresponding service area in the last year (n= see individual 

service areas)  
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3.2 Council Transformations and Savings Plan 

 
Survey participants, including the Viewpoint Citizen’s Panel, were provided with 
information explaining the council savings plan including: the savings that have been 
made to date, the level of future savings required, and how the council proposes to 
achieve them. 
 

The next year 
 
Respondents were asked to consider the proposed savings for 2019-2020 by 
department.  
 
40% of respondents felt that the savings for Environment and Community Services 
were ‘about right’. Whereas more than twice as many respondents (30%) said they 
were too much compared to those who thought they were too little (13%) 
 
Almost half (48%) of respondents felt that the reductions for Children, Adults and 
Health were too much, compared to 24% who felt they were ‘about right’ and 12% 
saying it was too little. 
 
Conversely, 45% of respondents felt that the savings to Chief Executive & 
Corporate Resources was too little, compared to 25% who felt it was about right 
and 13% who felt it was too much. 
 
Table 4 Q2 “Looking at the information in the consultation document, how do you feel about 
the proposed amount of savings by department?” 

Department 
Base 
size 

Far too 
little 

Slightly 
too little 

About 
right 

Slightly 
too much 

Far too 
much 

Don't 
know 

Children, Adults & 
Health (£4.5m or 3.6% 
of department budget) 

1,708 5% 7% 24% 19% 29% 16% 

Environment & 
Community Services 
(£1.7m or 3.9% of 
department budget) 

1,701 3% 10% 40% 18% 12% 17% 

Chief Executive & 
Corporate Resources 
and Central Items 
(£2.0m or 4.5% of 
department budget) 

1,707 23% 22% 25% 7% 6% 18% 

Base: all respondents (n= see base size per question / department) 
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Respondents were asked if they had any comments on the proposed savings by 

department.  The most frequent response was that the reductions to the Children, 

Adults and Health department was too high (10% of responses). The second 

most common theme was demanding a stop to reductions in spending on 

schools, or noting the effects of cuts to schools recently (9%). 

 

 

 
 

 

 

 

 

 

 

A number of respondents suggested ways to reduce costs such as reducing salaries 

and pensions of staff (7%), or staff / councillor expenses (5%), restructuring (6%) or 

stopping all non-critical activity (2%). 

 

 

 

 

 

 

 

 

Other respondents felt there needed to be more money input from central 

government (5%), that there were too many cuts (4%), or that the Council could 

increase Council Tax to raise income (3%) 

 

 

 

 

 

 

 
 
 
 

 
  

“I feel that savings shouldn't be made when it comes to children and health” 

“I would find it interesting to know how much of ratepayers money goes on 
pension contributions for S. Glos council workers. Many of us ratepayers have no 
pension apart from the state one and what we had to fund ourselves” 

“I'd far rather pay more council tax than have reductions to public expenditure.” 

“I would like to see more action by the council to secure more funding from central 
government. That's way saving would not be needed. The Tory councillors should 
apply more pressure to their counterparts in central government.” 

“Education is so, so important and is being cut far too much 
already. If we do not invest in education what will our future hold!” 
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Table 5 Q3 “If you have any comments on the proposed savings by department please let us 
know” 

Theme 
Number of 
comments 

% of 
Responses 

Too much money removed from CAH budget 35 10% 

Miscellaneous (on another topic) 33 9% 

No more cuts for schools/ schools struggling  32 9% 

More information needed / not qualified to make decision 32 9% 

Reduce high end staff salaries / pensions 25 7% 

Restructure resources / staff at the council 20 6% 

Not enough money from central government 18 5% 

No feedback 17 5% 

Comments about survey 16 5% 

No cuts to services for vulnerable 16 5% 

Cut staff/councillor expenses/ resources 16 5% 

Stop wasting money / reduce inefficiencies / find more savings 16 5% 

Too many cuts already / stop cuts / concern over size of cuts 
needed 15 4% 

Increase Council Tax 12 3% 

Support council's decision 11 3% 

Focus money on children's services 11 3% 

Cut funding for protection of environment 10 3% 

Cut CECR over CAH & ECS 10 3% 

No cuts to road maintenance 8 2% 

Stop all non-critical services / resources 7 2% 

Reduce waste services 6 2% 

Thought austerity was over 6 2% 

Don't use contractors 5 1% 

Share services/resources with other councils 5 1% 

Increase income by charging for some council services 4 1% 

Cut more from CAH 3 1% 

Not sustainable long term 3 1% 

Too many library reductions 2 1% 

More cuts required 2 1% 

Cut less from CECR 1 0.3% 

 
Base: Respondents answering Q3 (n=348) 

  



Council Budget 2019-20 and Savings Plan Consultation Output Report 
  17 
 
 

Cumulative Impact  

Respondents were asked to tell us about how the council’s reductions in spending 

over the last eight years have impacted them and their community.  The most 

common response was the worsening condition of roads or cycle / foot paths (30% 

of responses). 6% also mentioned lack of street cleansing. 

 

 

 

 

 

 

20% of respondents mentioned the reduction in available services, for instance 

staffed libraries, bus services or bin collections 

 

 

 

 

 

 

Almost one in five respondents (19%) said they had not been personally affected 

 

9% mentioned a lack of resources for schools 

 

 

  

“Lack of care/weed control etc on pavements means a lot of 
moss in my area making slippery surfaces. Very many deep 
potholes caused damage to my car (repairs to suspension).” 

“Potholes are worse, pavements have more trip hazards” 

“The loss of the mobile library service has had an impact on our local community” 

“As a local Head teacher I am increasingly unable to provide high 
quality education for the children at my school. The quality of roads 
is appalling and traffic is becoming unbearable.” 

“Not much impact on me personally apart from a lot of mess and litter in many 
places. Also roads not always in good repair. Road sign outside my house never 
been painted by council. I have paid twice to have it done myself” 

“I am a carer and my daughter used to go to a council run centre. All of them are 
gone now and it's all private. I now have to make all her meals as she can't chew. 
This is real hard work for a 77 year old” 
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Table 6 Q4 “To help us plan for the future, please tell us what impact - if any - the council's 

reductions in spending over the last eight years have had on you, your local community or the 

services you receive? Please be as specific as possible” 

Theme Number of responses 

Deterioration of roads / paths 217 30% 

Services reduced (library, bus, waste, care) 144 20% 

No or little impact 138 19% 

Less resources for schools 61 9% 

Miscellaneous/other 56 8% 

Lack of street cleaning / Increasing litter 46 6% 

Local area decline 27 4% 

Pay for more services / increased cost of services 18 3% 

Traffic 18 3% 

Green spaces neglected 17 2% 

Fly tipping increased 17 2% 

Not enough / poor street lighting 16 2% 

Quality of service provision reduced 15 2% 

Positive impact on community and services 15 2% 

Lack of visible policing in local area 14 2% 

No value for money  12 2% 

Negative impact on & reduction in sense of 
community 11 2% 

Unsure/don’t know 9 1% 

Slower response from council & councillors 9 1% 

Increasing poverty levels 7 1% 

Not enough parking 7 1% 

Isolation/mental health decline 6 1% 

Planning department has declined 1 0.1% 

 
Base: Respondents answering Q4 (n=714) 
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The next 5 – 10 years  
 
 
The consultation information explained how, due to the reductions in funding as a 
result of national austerity measures, the council will need to become smaller, 
delivering fewer services and ensuring more limited resources are focused on ‘core’ 
activities.  

 

The consultation survey outlined a range of approaches that the council is exploring 
to deliver the council savings plan in the longer term. Respondents were asked to 
state how strongly they agreed or disagreed with each of them. 

Of the approaches outlined the most strongly supported were: 

 Making more efficient use of council assets such as land and buildings; 88% 
agreement, 2% lower than last year 
 

 Changing working practices to make better use of technology and more 
efficient ways of working; 85% agreement, saw a 5 percentage point increase 
from last year 
 

 Working in partnership and sharing services with other councils and public 
sector agencies had 80% agreement, an decrease of 1% on last year 
 

 

Digital approaches had the largest increase in agreement from last year: 
“Making more services available online” +12% and “Using digital technology more 
widely to support the delivery of services” +11%. 

 

The least favoured approaches from last year continue to be increasingly 
unpopular this year: 

 Reducing the quality of some services provided only had 17% support, 7 
percentage points down from last year, while disagreement had increased by 
11% to 61% 
 

 Scaling back or stop providing some services had 19% agreement, 5 points 
less than last year, and 51% disagreement; 9% more than last year 
 

 Transferring services to other organisations like commercial companies (21% 
agreement), 2 percentage points less than 2017 and 58% of respondents 
disagree with this approach; 8% more than last year 
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Table 7: Q5 In the next 5-10 years, the council will continue to find ways to make services 
more affordable to run. How strongly do you agree or disagree with using the following 
approaches? 

  

Base 
size 

Total 
Agree 

Difference 
vs. 2017 

Total 
Disagree 

Difference 
vs 2017 

Making more efficient use of council 
assets such as land and buildings 
(1,711) 

1740 88% -2% 4% 1% 

Changing working practices to make 
better use of technology and more 
efficient ways of working (1,734) 

1736 85% 5% 4% 1% 

Working in partnership and sharing 
services with other councils and public 
sector agencies (1,734) 

1734 80% -1% 7% 1% 

Using digital technology more widely to 
support the delivery of services (1,736) 

1733 71% 11% 12% -3% 

Making more services available online 
(1,723) 

1729 70% 12% 13% -5% 

Targeting resources on the most 
vulnerable and people most in need 
(1,716) 

1723 69% -2% 17% 4% 

Encouraging more people to volunteer 
their time to become involved in the 
delivery of services (1,741) 

1730 54% -3% 18% 1% 

Transferring services to other 
organisations like community groups, 
social enterprises and town and parish 
councils (1,730) 

1741 46% -1% 26% 2% 

Increasing fees and charges for some 
services (1,740) 

1716 44% -3% 33% 3% 

Stopping provision of some 
discretionary services to protect 
services to older people and the 
vulnerable (1,734) 

1736 39% 0% 41% 6% 

Transferring services to other 
organisations like commercial 
companies (1,736) 

1734 21% -2% 58% 8% 

Scaling back or stop providing some 
services (1,733) 

1734 19% -5% 51% 9% 

Reducing the quality of some services 
provided (1,729) 

1711 17% -7% 61% 11% 

Base size: All respondents (n= see indivudal rows)                                                                                                      

 

  



Council Budget 2019-20 and Savings Plan Consultation Output Report 
  21 
 
 

Priorities for core activities 
 

Respondents were asked to select which three council activities should be the 
highest priority for investment in the medium to long term, and then rank these three 
in order of importance. 

For the purposes of determining the overall priority from all respondents, a weighted 
average has been used to rank the activities, where votes for the highest priority 
receive a greater weighting than votes for the second priority, and the third priority 
receives the lowest weighting. 

Overall, education was ranked as the highest priority for investment, with the 
majority (56%) of respondents putting it in their top three priorities and 34% rating it 
as the highest priority. After this, health and wellbeing was ranked second, with 
48% of respondents placing it in the top three and a quarter (25%) ranking it as 
highest priority. Following this, safeguarding vulnerable children and adults was 
collectively seen as the third priority, with 45% putting it in the top three, and 23% 
selecting it as highest priority. 

The lowest priorities for investment were reducing inequality and deprivation (26% 
consider this a priority), and employment (30% consider it a priority). 
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Table 8 Q6 “Which of the following areas would you choose as the three highest priorities for 
investment in the next 10 years?” (Ranked by weighted average of three priority scores) 

Core activities Highest 
Priority 

Second 
Priority 

Third 
Priority 

Weighted 
average 
priority 

Total 
respondents 
putting in top 
3 priorities 

Education  34% 15% 7% 23% 56% 

Health and wellbeing 25% 16% 7% 19% 48% 

Safeguarding vulnerable 
children and adults 

23% 14% 7% 18% 45% 

Maintaining safe, strong and 
clean communities 

19% 16% 10% 16% 45% 

Developing infrastructure (e.g. 
roads, rail, broadband) 

16% 16% 13% 15% 45% 

Meeting assessed social care 
needs for children and adults 

15% 12% 8% 13% 35% 

Protecting the environment 15% 10% 10% 13% 35% 

Housing 13% 12% 10% 12% 36% 

Public transport 10% 13% 13% 11% 36% 

Employment 13% 9% 8% 11% 30% 

Reducing inequality and 
deprivation 

6% 11% 8% 8% 26% 

 
Base: Respondents answering Q6 (n=1,711) 
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3.3 Council Tax Options 

Residents and Viewpoint panellists were given three options for future council tax 
levels in 2019/20 and were asked to select one that they would prefer the council to 
adopt. 
 
Overall, Option 2 (an increase of 1.99% to council tax) was the most preferred 
(by 37% of residents). Whilst the difference between this and Option 1 (preferred by 
36% of respondents) is too small to be statistically significant, and therefore could be 
down to chance, this result is driven by the Viewpoint panel (40% preference for 
Option 2) which is statistically representative of South Gloucestershire residents 
overall, and therefore is more likely to represent what residents who did not 
participate in the survey would think. 

However, either of these options is preferred to Option 3 – a freeze in council tax - 
which only 22% of respondents voted as preferable. 

 
Table 9: Q8 “Which of the following options would you prefer?” 
 

Type of respondent Viewpoint Residents Total 

Base size 1,217 535 1,752 

Option 1: 2.99% increase in council tax  37% 35% 36% 

Option 2: 1.99% increase in council tax  40% 32% 37% 

Option 3: Freeze Council Tax at Current level 20% 28% 22% 

No preference 1% 2% 1% 

Don't know 2% 3% 2% 

 
Base: All respondents (n = see individual columns) 

 

Respondents were also asked if an increase in council tax would be more amenable 

if the additional funds were ring-fenced for a specific service. In total 36% agreed but 

46% disagreed. 
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Table 10 Q8 “To what extent would you agree or disagree with a council tax increase of 2.99% 

if it was ring-fenced for a specific service such as social care, rather than for all services?” 

Respondents Viewpoint Resident Total 

Base size: 1,216 534 1,750 

Strongly agree 13% 10% 12% 

Tend to agree 24% 23% 24% 

Neither agree nor disagree 18% 21% 19% 

Tend to disagree 24% 22% 24% 

Strongly disagree 20% 24% 22% 

Base: All respondents (n = see individual columns) 

 

Regarding the limit on annual council tax increases, 63% of respondents 

disagreed with a council tax rise of greater than 2.99%, with most of these 

strongly disagreeing (40%). Less than a quarter (24%) agreed with the concept. 

 

Table 11 Q9 “The government currently sets limits to the annual increases in both general 

council tax and the adult social care precept. Should government relax the current annual 

council tax increase thresholds, to what extent would you support or oppose a council tax rise 

greater than 2.99%?” 

Respondents Viewpoint Resident Total 

Base size: 1,216 530 1,746 

Strongly agree 9% 8% 9% 

Tend to agree 16% 12% 15% 

Neither agree nor disagree 13% 16% 14% 

Tend to disagree 23% 22% 23% 

Strongly disagree 39% 42% 40% 

Base: All respondents (n = see individual columns) 
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Comments or suggestions about the budget and council savings plan 

 

There was an equal split between the number of respondents who were supportive 

of the increase in council tax, usually on the condition that it prevented a 

deterioration in services (12%) and those who disagreed with a rise in council tax or 

cut in spending (12%). The disagreement with savings and increased council tax is 4 

percentage points higher than last year. 

 

 

 

 

 

 

Additionally, new themes this year are that Council Tax should not rise more than 

residents’ wages / inflation (6%), that the Council Tax banding system needs 

reforming as it is unfair (5%), and that another rise in Council Tax would be 

unaffordable (3%). 

 

 

 

 

 

 

The second most common theme was blaming Central Government for a lack of 

funding to local councils (8%); this has increased by 3% since last year.  

 

 

 

“If we want services to be provided, we MUST be prepared to pay for them” 

“My income is unlikely to rise by 2.99% next year” 

“This increase in the council tax is far too much especially for 
the low income families and single parents (it's not fair)” 

“This is supposed to be the end of austerity, how about making central 
government come up with more funds??” 

“Council tax bandings should be totally overhauled and made fit 
for purpose. Affluent are not paying nearly enough” 
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The complaint that the Council doesn’t spend money wisely or wastes money has 

decreased from 10% of mentions to 8% this year, however the feeling that staff are 

inefficient and too expensive remains at a similar level (5%) 

 

 

  

“I would agree to a bigger rise in council tax if I trusted SGC to spend it wisely, I don't” 

“There is probably a lot of money to be saved at higher 
management level (this area is normally a money pit)” 
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Table 12 Q19 “Please use this space to make any other comments or suggestions about the 

budget and council savings plan” 

Theme 
Number of 
comments 

% of 
Responses 

Change 
from 2017 

Agree to pay more council tax 53 12% New 

No more cuts / council tax increases 53 12% +4% 

Central government is the issue 36 8% +3% 

The council doesn’t spend money wisely / Don't trust 
Council spending 33 8% 

-2% 

Miscellaneous / Other 31 7% -1% 

Council tax increase should not be more than inflation / 
pay increases 26 6% 

New 

Change council tax bands / requirements 22 5% New 

Review staffing structure / pay  / efficiency of staff & 
councillors 21 5% 

-1% 

Pensioners suffer more from cuts / tax increases. Can't 
afford on pension 16 4% 

New 

Not enough information provided 15 3% New 

Council tax increase not affordable 15 3% New 

Remove inefficiencies in service delivery 14 3% New 

Deliver essential services only 13 3% -2% 

Feedback about survey 11 3% -1% 

Expect to see improvement of services with tax increase 11 3% New 

No value for money 11 3% New 

Transport/ roads issues 10 2% -9% 

No comment 10 2% +1% 

Increased revenue for most needed services only  10 2% New 

Smaller increases in tax are better 8 2% New 

Ring-fence money 8 2% New 

Waste collection/recycling 6 1% -7% 

Review tender/ purchasing processes 6 1% -4% 

Charge more for services / generate income  6 1% New 

Increase of housing in the area  6 1% New 

Positive comments, council doing a good job 5 1% -5% 

Don’t know 5 1% -2% 

Tax needs to increase by more than 3% 5 1% -4% 

Better use of technology / more online access to services 4 1% No change 

Do not use consultants/review costs/ensure are doing job 3 1% New 

Council do not listen to feedback on budget 3 1% New 

Protect most vulnerable 3 1% New 

Feel unsafe in South Glos 2 0% New 

Happy with cuts in spending 1 0% No change 

Base: Respondents to Q10 (n= 430) 
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3.4 Changes to Council Tax Reduction Scheme 

 
Regarding the changes to the Council Tax reduction scheme, the preferred option of 
bringing self-employment minimum income level in line with Universal Credit was 
selected by 39% of respondents. Although almost half of respondents (49%) had no 
preference or didn’t know. 
 
Table 13 Q11: “Which option do you most strongly support for customers in receipt of 
Universal Credit?” 

  Viewpoint Residents Total 

Base 1,205 521 1,726 

Keep different minimum income levels for council tax 
reduction and Universal Credit 

12% 11% 12% 

Bring self-employment minimum income level in line with 
Universal Credit 

41% 35% 39% 

No preference 22% 22% 22% 

Don’t know 25% 32% 27% 

Base: All respondents (n = see individual columns) 

 

 
 
The majority (57%) of respondent preferred to allow up to six weeks to backdate a 
new claim. 
 
Table 14 Q12: “Which option do you most strongly support?” 

  Viewpoint Residents Total 

Base 1,204 536 1,730 

Keep scheme with no option to backdate a claim 12% 10% 11% 

Allow up to six weeks to backdate a new claim 58% 56% 57% 

No preference 15% 15% 15% 

Don’t know 15% 19% 16% 

 
Base: All respondents (n = see individual columns) 
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3.5 Perceptions of the council and the local area 

 

South Gloucestershire area 
 
Overall satisfaction with South Gloucestershire as a place to live is strong, with 82% 
of all respondents satisfied with their local area; only a 1 percentage point decrease 
on last year. There has also been a rise in the proportion of respondents dissatisfied 
with the area (up 2 percentage points to 11%), however over the course of the last 
six years, results have been stable with no significant change over time (see Chart 
1). 
 
 
Table 15 Q13 “Overall, how satisfied or dissatisfied are you with your area as a place to live?” 

 Type of respondent 
Viewpoint 
panellists 

General 
residents 

Total 
% Difference to 
2017 total 

Base 1,221 537 1,758  

Total Satisfied 83% 79% 82% -1% 

Total Dissatisfied 9% 13% 11% +2% 

Base: all respondents (n= see individual columns 

 

Chart 1 Q13 “Overall, how satisfied or dissatisfied are you with your area as a place to live?” 
by year 

 

Base: all respondents (2018 n= 1,758) 
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The majority of respondents (59%) believe that South Gloucestershire has not got 

any better or worse as a place to live over the last 2 years. There is a larger 

proportion of respondents saying that it has got worse (29%) compared to those who 

think it’s got better (8%); a proportion that has been steadily increasing to reach the 

highest level in 18 years. 

There is an interesting discrepancy between this rising proportion of respondents 

who feel that South Gloucestershire is becoming worse and the unchanging levels of 

satisfaction with the local area.  

 

Table 16 Q14 “Over the past 2 years, do you feel that South Gloucestershire has become a 

better place to live, is the same, or is worse?” 

 Type of 
respondent 

Viewpoint 
panellists 

General 
residents 

Total 
% Difference to 
2017 total 

Base 1,220 536 1756  

Better 9% 8% 8% 0% 

The same 58% 60% 59% -4% 

Worse 30% 28% 29% +3% 

Base: all respondents (n= see individual columns) 

 

Chart 2 Q14 “Over the past 2 years, do you feel that South Gloucestershire has become a 
better place to live, is the same, or is worse?” by year 

 

Base: all respondents (2018 n= 1,756) 
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South Gloucestershire Council 
 

Overall, residents’ satisfaction with the Council has remained stable over the last 

four years; whilst this year saw an increase in satisfaction by 2% there was also an 

equal increase in dissatisfaction with the council. 

 

Table 17 Q15 Overall, how satisfied or dissatisfied are you with the way South Gloucestershire 
Council runs things? 

  Viewpoint Residents Total 
Difference 
to 2017 

Base 1,218 536 1,754  

Total Satisfied 62% 61% 61% +2% 

Total dissatisfied 17% 20% 18% +2% 

Neither satisfied nor dissatisfied 21% 18% 20% -4% 

Base: all respondents (n= see individual columns) 
 

Chart 3 Q15 “Overall, how satisfied or dissatisfied are you with the way South Gloucestershire 
Council runs things?” over time 
 

 

Base: all respondents (2018 n=1,754) 
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However, there has been a continuing decline in the proportion of residents who feel 
the council delivers value for money; only 42% of respondents agree with this – the 
lowest proportion since 2009. The proportion who disagree that they receive value 
for money has significantly increased to one quarter of all residents (25%). 
 
 
Table 18 Q16 “To what extent do you agree or disagree that South Gloucestershire Council 
provides value for money?” 

  Viewpoint Residents Total 
Difference to 
2017 

Base 1,214 538 1752  

Total Agree 43% 37% 42% -3% 

Total Disagree 24% 26% 25% +7% 

Base: all respondents (n= see individual columns) 

 
Chart 4 Q16 over time 

 
Base: all respondents (2018 n=1,752) 
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Residents’ perception that the Council keeps them informed about its services has 

been steadily decreasing for a number of years, reaching a low of 41% of 

respondents agreeing with this statement in 2018. 
                                                                                                                                

Table 19 Q17a “To what extent do you agree or disagree that the council keeps you informed 

about the services it provides?” 

  Viewpoint Residents Total 
Difference to 
2017 

Base 1,215 536 1754  

Total Agree 42% 40% 41% -3% 

Total Disagree 33% 32% 33% +5% 

Base: all respondents (n= see individual columns) 

 
 
Chart 5 Q17a over time 

 
Base: all respondents (2018 n=1,754) 
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On the other hand, respondents’ perceptions of being kept informed about proposals 
for change tend to fluctuate slightly year on year. Nevertheless, a record proportion 
of respondents disagree with this statement (34%).  
 
Table 20 Q17b To what extent do you agree or disagree that the council keeps you informed 
about any proposals for change? 

  Viewpoint Residents Total 
Difference to 
2017 

Base  636 1754  

Total Agree 43% 44% 43% +1% 

Total Disagree 35% 33% 34% +4% 

Base: all respondents (n= see individual columns) 
 

Chart 6 Q17b over time 
 

 

Base: all respondents (2018 n=1,754) 
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Whilst there has been a small decrease in the perception that one can influence 
decisions affecting the local area (-3% agreement and +2% disagreement), results 
are very similar to previous years. 
 
Table 21 Q17c “To what extent do you agree or disagree that: I can influence decisions 
affecting my local area”  

 

  Viewpoint Residents Total 
Difference to 
2017 

Base 1,215 536 1754  

Total Agree 20% 14% 18% -3% 

Total Disagree 52% 48% 51% +2% 

Base: all respondents (n= see individual columns) 
 
Chart 7 Q17c over time 
 

 
Base: all respondents (2018 n=1,754) 
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The reduction in the proportion of respondents who believe that the Council acts on 
the concerns of local residents has fallen in line with the trend of a gradual decline in 
perception of how much the council acts on concerns since 2013. 
 
Table 22 Q18 “To what extent do you think the council acts on the concerns of local 
residents?” 

 

  Viewpoint Residents Total 
Difference to 
2017 

Base 1,215 536 1750  

A great deal 2% 3% 2% -3% 

A fair amount 32% 29% 31% -3% 

Not very much 37% 38% 37% +2% 

Not at all 12% 10% 11% 0% 

Base: all respondents (n= see individual columns) 
 
Chart 7 Q18 over time 

 

Base: all respondents (2018 n=1,750) 
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3.6 Survey Respondent Profile 

Information about respondents is collected as part of the consultation survey. This 
information is used to better understand the views of people participating in the 
consultation and to inform the council’s equalities duty. 
 
This information has been used to understand how the views of people participating 
differ depending on where they live, who they are and which services they use. 
Significant differences between respondent types have been highlighted in the 
equalities report. 
 
The tables below provide a breakdown of the gender, age and ethnicity profile of 
respondents, where this information was supplied. 
 
 
Table 23 Respondent type 

 

Base: Resident survey (n=537) 

Table 24 Gender  

Type of 
respondent  

Viewpoint Residents Total 

Base 1,221 519 1,740 

Female 50% 45% 48% 

Male 49% 49% 49% 

Prefer not to say 1% 6% 3% 
 

 

  

Are you responding as? Base: % 

A local resident 533 99% 

A voluntary, community sector organisation 2 0% 

A parish or town council 1 0% 

A local business 3 1% 

Other 3 1% 
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Base: All respondents (n= see individual columns) 

Table 25 Age 

Type of respondent Viewpoint Residents Total 

Base 1,221 520 1,741 

16 - 34 28% 11% 23% 

35 – 44 18% 11% 16% 

45 – 64 32% 32% 32% 

65+ 20% 39% 26% 

Prefer not to say 3% 6% 3% 

 
Base: All respondents (n= see individual columns) 

 

Table 26 Disability                                                                                                                          

  
Viewpoint 
(before 
weighting) 

Residents Total 

Base 1,221 517 1,738 

No 83% 76% 81% 

Total Yes 13% 17% 13% 

Prefer not to say 4% 6% 6%  

Yes - Physical impairment, such as difficulty 
using arms or mobility issues which may mean 
using a wheelchair or crutches 

N/A 
9% 

N/A 

Yes - Sensory impairment such as being blind/ 
having serious visual impairment, or being 
deaf/ having a serious hearing impairment 

N/A 

3% 

N/A 

Yes - Mental health condition, such as 
depression, anxiety or schizophrenia 

N/A 
2% 

N/A 

Yes - Learning disability/ difficulty (such as 
Down's Syndrome, dyslexia, dyspraxia) or 
cognitive impairment (such as autistic 
spectrum disorder) 

N/A 

1% 

N/A 

Yes - Long standing illness or health 
condition, such as cancer, HIV, diabetes, 
chronic heart disease or epilepsy 

N/A 

9% 

 

Yes - Other (please state) N/A 0% N/A 

Base: All respondents (n= see individual columns) 
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Table 27 Ethnicity  

 Type of respondent 
Viewpoint Residents Total 

Base 1,221 521 1,742 

BAME 5% 5% 5% 

White British 89% 86% 88% 

Prefer not to say 6% 8% 7% 

   Base: All respondents (n= see individual columns) 

 

Table 28 Sexual Orientation                                                                                             

 Type of respondent 
Viewpoint Residents Total 

Base 1,221 522 1,742 

Bisexual 2% 2% 2% 

Gay man 3% 1% 2% 

Gay woman/ lesbian 1% 1% 1% 

Heterosexual 80% 73% 78% 

Other 1% 3% 2% 

Prefer not to say 13% 15% 14% 

   Base: All respondents (n= see individual columns) 

 

 

Table 29 Religion / Belief 

 Type of respondent 
Viewpoint Residents Total 

Base 1,221 522 1,742 

Buddhist 0% 0% 0% 

Christian 45% 52% 47% 

Hindu 0% 0% 0% 

Jewish 0% 0% 0% 

Muslim 0% 0% 0% 

Sikh 0% 0% 0% 

Any other religion (please state 
below) 

1% 1% 1% 

No religion 43% 32% 40% 

Prefer not to say 10% 11% 10% 

   Base: All respondents (n= see individual columns) 
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Table 30 Do you identify as Transgender 

 Type of respondent 
Viewpoint Residents Total 

Base 1,221 522 1,742 

Yes 1% 0% 0% 

No 89% 88% 89% 

Prefer not to say 9% 8% 9% 

   Base: All respondents (n= see individual columns) 
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4. Analysis of Other Representations 

 
4 emails, 0 letters and 0 telephone calls were received regarding the consultation 

 

Table 31: Email responses received by type of respondent 

Type of Respondent Email content 

Westerleigh Parish 

Council 

Council Tax Options - Westerleigh PC support Option A: To 

increase Council Tax in 2019/20 by 2.99% 

This is because the PC wants SGC to raise money to limit 

reduction in services. 

Any ring fencing would need to be explained and the survey gives 

insufficient information on what that might look like to enable 

the PC to comment. 

If the Government relaxed rules on the Council Tax threshold 

support of a higher amount would depend on SGC budget plans. 

These were the only items the PC felt they could comment on as 

a body. 

Local resident With reference to the article in Frome Valley Voice, we would like 
to comment on an issue we have with having to pay extra for the 
collection of our green bin. We object to the fact that we pay our 
annual subscription, when we know of at least three residences 
in our locality, who have not renewed their subscription, but 
continue to put out their bins, and they are regularly emptied, in 
fact one neighbour had his bin emptied for almost 18 months, 
before renewing his subscription. 
 
We do feel it would be better to increase the council tax for all 
residents, irrespective of them having the green bin service, and 
do away with the annual subscription, as there are many council 
services available, that we do not all make use of, but still have to 
contribute towards, however if the subscription is to remain, it 
would seem fairer to issue a sticker with an expiry date of 
subscription. 
 
We just feel that there is the possibility of hundreds of pounds 
being lost from the council income, due to residents failing to 
renew their subscription. 
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Local resident Another rise in business rates will put a lot of small businesses 
OUT OF BUSINESS.  
A rates cut would be more helpful. The more businesses that fail, 
the less rates you get.  
It’s common sense to help businesses prosper i.e. rates for 
council, tax for government! 
 

SARI (Stand Against 

Racism & Inequality) 

On 11th January 2018, SARI responded to the Council’s 
consultation regarding its budget and savings programme 
for 2018 - 2019.  The council is now consulting on its Budget 
2019 - 2020 and the following is SARI’s response which 
particularly focusses on education. 
 
 
Achieving Race Equality in Education for South 
Gloucestershire Children 
 
Our letter of 11th January 2018 (copy attached below) raised 
the question of the extent to which the council is meeting its 
Public Sector Equality Duty under the Equality Act 2010 and 
recommended that the Council: 
1. Find the right resources to address the above – SARI 

and the South Gloucestershire Racial Equality Network 
or SGREN (now funded for 3 years by your Council) are 
happy to support you with identifying what this might be.  

2. Involve specialists such as SARI and the SGREN to 
address the above.  

 
Now, nearly a year on, we continue to find shocking 
attainment rates, particularly in relation to pupils from 
‘Mixed’, ‘Asian’, and ‘Black’ backgrounds and this continues 
to raise significant concerns, which not only surround the 
council’s performance in addressing these issues, but which 
also draw into question the council’s desire to improve 
outcomes for these groups of pupils.   
 
In addition, we would also question a range of other 
performance information such as pupil exclusion rates for 
pupils from BAME backgrounds and the attainment and 
exclusion rates for Gypsy, Rroma and Traveller children. 
 
We perceive a real lack of engagement in genuine action to 
address race equality issues in education. 
 
SARI appreciates that the issues we raise are not 
necessarily ‘quick fix’ issues and that sometimes actions 
taken may not achieve the desired improvements as quickly 
as hoped for; however, for there to be an absence of any 
action at all continues to not only culminate in significant 
concern over the extent to which due regard is given to 
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compliance with the legal requirements of the Equality Act, 
but also in questions as to the commitment and desire within 
South Gloucestershire to deliver improvements for its BAME 
communities. 
 
We would be pleased to receive a response this year. 
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Appendix:  

A. Copy of Residents and viewpoint survey
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B. Copy of Organisations survey 
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