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A38 Alveston Church 

Proposed Bus Stop Improvements 

Feedback Report 

 
 

Background 

 
Concerns have been raised by disabled users regarding the accessibility of the Alveston Church bus 
stops on the A38. The northbound bus stop was recently upgraded to provide level access as part of the 
Better Bus 2 project. Funding has since become available to upgrade the southbound bus stop. Funding 
is also available to improve the accessibility of the bus stops through minor crossing improvements 
outside Alveston Church. 

 

Purpose of Scheme 

 
To improve accessibility of the Alveston Church bus stops on the A38, especially for disabled users.  

 

Proposed Scheme 

 
To install bus boarder kerbs at the Alveston Church southbound stop. This will involve moving the bus 
stop 25m southwest as there is insufficient room at the current bus stop location. The southern footway 
outside 3 Gloucester Rd will also be raised to the level of the road. This will enable disabled users to use 
the existing refuge without having to traverse any steps therefore improving accessibility.  

 

Drawing Reference 

 
Outline details of the scheme are shown on drawings: 
 
Alveston Church Southbound:  T400-122-035 
Alveston Church Crossing:  T400-122-037 
 

Consultation 

 
Consultation took place between the 4th February and 25th February 2019. Details of the proposals 
including a plan and statement of reasons were posted on the South Gloucestershire website. The 
Council sent letters advising of the consultation to all properties affected by the proposals. In addition, 
notices were posted and maintained in the area for the 3 week consultation period. Local members, the 
Town Council, and emergency services, amongst other statutory stakeholders were invited by email to 
view the consultation.  

 

Feedback from the consultation 

 
There were 15 individuals and organisations that responded to the consultation via the questionnaire and 
2 other responses received by email & letter. 
The respondents were asked to fill out a questionnaire. Figures 1 - 3 show the results from the 
questionnaire.  
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Figure 1 

 

 

 
Figure 2 
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Figure 3 

 
The comments received as part of the consultation have now been reviewed. The Councils response and 
additional information is provided below. The comments/concerns received via the online questionnaire 
are in appendix A, all other comments received are in appendix B.  

 

Future Programme 

 
In light of the responses received at consultation and the fact that the majority supported the proposals, 
the scheme will now move forward to a second stage of consultation which will consult on an alternative 
bus stop location (outside Sunnyhurst). Depending on the results of the second consultation, the 
proposed stop will either be located in the new location or the one consulted on in this consultation or will 
not be implemented at all.  

 
Depending on the results of the second consultation, it is anticipated that these works will be carried out 
late 2019. 
 

Councils Response and Additional Information 

 
1. Bus boarder kerbs are a fixed length, therefore there were only a handful of locations where a bus 

stop with bus boarder kerbs could be sited (because the distance between dropped kerbs outside 
the majority of properties is insufficient).  

 
2. Siting the stop further North towards or beyond Forty Acre Lane would put the stop closer to the 

junctions with Forty Acre lane and Greenhill Rd, closer to the bend and would potentially require 
pedestrians to cross an additional road with poor crossing facilities therefore defeating the 
purpose of the scheme.  

 
3. The width of the A38 in Alveston is sufficient for vehicles to safely pass buses stopped at the 

northbound and southbound stops at the same time. There is insufficient space to install a bus 
layby for the southbound stop. There are numerous stops along the A38 which do not have laybys 
for buses and have no record of injury accidents (including the existing southbound stop). 
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4. The proposed stop is sited further from the bend than the current stop. 

 
5. The purpose of the scheme is to improve the accessibility of bus stops, especially for disabled 

user groups. Removing the Alveston Church bus stop would force a number of bus stop users to 
travel significantly further therefore defeating the purpose of the scheme.  

 
6. Providing a bus shelter is beyond the budget of the scheme. 

 
7. Providing a pelican or puffin crossing is beyond the budget and remit of the scheme. There would 

need to be a sufficient number of crossing pedestrians to justify installing a new crossing. A 
scheme is currently in the capital programme priority list to upgrade the existing pedestrian refuge 
to further improve crossing facilities. Schemes on the priority list compete for funding every year 
when the new Capital Programme is prepared.  
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Appendix A 

 

Comments received at Consultation via the online 

questionnaire 

Officer’s response 

While attending meetings and forums like the Over 50's, 
Disability Equality Network, the Care Forum and the National 
Pensioners Convention and discussing transport disability and 
mobility then concerns around seating is also raised. Your details 
regarding this excellent proposal don't show sufficient detail to 
determine if seating is to be provided but hopefully it is. 
Kind regards 
 

Thanks for your comments. See Note 6 above.  

I do think with the bus stop, there should be a matrix displaying 
real time information as that can be more accurate rather than 
referring to a schedule. Both together become very beneficial but 
that's the only thing I think should be included.   

Thanks for your comments. Installing real time information 
is beyond the budget and remit of the scheme. 

Has consideration been given to the fact regarding busses on 
that route having floors that can lower?  
 
If that is the case, that the busses can drop their height to aid 
access, is this then needed? 

Thanks for your comments. Bus boarder kerbs have been 
designed to make it easier for buses to align properly with 
the kerbline largely without manoeuvres making it easier 
for passengers to alight. This also reduces the need for 
buses to swing over kerbs as they align.  

I feel that the proposed drop kerb outside number 3 although an 
improvement for disabled access is not what is required on a 
40mph bending road. I regularly see parents and children having 
to run across the road due to cars speeding and not slowing 
down around the bend. The speeding and added obstruction of a 
bus just stopping on a A road outside a domestic property with 
no allocated pull in is in my opinion a recipe for disaster. 
Speeding cars overtaking a bus just blocking the road along with 
home owners view obstructed upon leaving their properties. All 
along the A38 over a number of years bus stop have been 
developed with a allocated pull in bay for buses allowing cars to 
pass safely. I feel that the proposed development is a cheap 
quick fix and not in the interest of safety for other road users or 
pedestrians. I would oppose the proposed relocation 100% on 
this basis. 

Thanks for your comments. See Notes 3 and 7 above.  
 
 
 

On the whole I have no objection to moving the bus stop away 
from the bend in the road however I feel this should be done in 
conjunction with lowering the speed limit to 30 MPH along the 
area of road between the Berkeley Vale Hyundia garage 
(somewhere on that straight bit) and the area past the bend and 
proposed new bus stop. Likewise coming towards Thornbury 
reducing from 40 MPH to 30 MPH before closing in on the 
crossing area. This crossing by the church is being changed, 
especially for disabled people to cross, but is right on a near 
blind bend while crossing from the church side of the road and 
cars coming from Thornbury are regularly doing more than 40 
MPH coming through the bend. This gives little time for anyone 
to cross the road and waiting in the middle while cars are 
passing at 40 MPH (more usually) is very frightening. I have 
seen many with prams and babies waiting to try and cross here. 
If you have a disability which slows your progress across the 
road then it's even worse I would imagine. With the bus stopped 
just after the bend and only seeing it when coming into the bend, 
40 MPH is too fast, in my opinion and experience. I have seen 
many occasions where cars swerve out at the last minute to miss 
the bus when stopped. If the road was marked as 30 MPH then 
perhaps cars would stick below 40 MPH and give all, not just 
disabled people a safer chance of crossing by the church and 
less chance of anyone hitting the back of the bus. With the extra 
housing in Thornbury it has brought extra traffic and the time to 
cross the A38 in between cars, which are constant now, ever 

Thanks for your comments. Reducing speed limits is 
beyond the budget and remit of the scheme. See Note 7 
above. 
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more difficult. 
 
Thanks for the opportunity to comment, no issues with the 
proposal but as a resident would welcome a wider vision and 
scope to the task, thus looking at the bigger picture of crossing 
the road not just the physical step or position of the bus when 
stopped. Reducing the speed through this area would complete 
the project. 

I understand that another alternative has been suggested further 
down the A38 this will bring the bus stop within a very short 
distance of the next one at The Masons Arms 
In fact there are 3 bus stops within probably three quarters of a 
mile The distance between the bus stop at Alveston House and 
The new proposed one would almost be equi distance from the 
centre of the village (shops) why then are the two needed? 

Thanks for your comments. See Note 5 above. 

Moving the bus stop 'South' is a good plan. However, I think the 
proposed 25 yards should be increased, as the pavement is fairly 
narrow at that point but is wider further South. Also there would 
possibly be room for a shelter or even a pull-in for the buses.   

Thanks for your comments. See Notes 1 and 3 above. 

As the owners of the prime property which would be affected by 
the proposed re-siting of the A38 Alveston Church, southbound 
bus-stop, we herewith register our strong objections, from safety, 
amenity and value for money perspectives, for the following 
reasons: 
 
1. There is already a post-box located at the boundary between 
Lotus and Owern, which attracts significant pull-in traffic 
throughout the day. Being on the main road this post-box is 
predominately used by passing drivers who already use the 
space proposed for the bus-stop and the pavement to bring their 
vehicles half off the road to reduce their obstruction of the main 
road and for personal safety. We have noticed that when this 
area of pavement is not available, post-box users will 
predominately pull off of the road onto the pavement directly in 
front of the drives of Lotus and Owern. We believe that moving 
the bus-stop in front of Lotus will make this unsafe behaviour the 
norm, not just an exception. 
2. The current bus-stop is lit by a streetlamp on the same 
pavement, a few metres distant, in front of No 3, Church 
Cottages. This would not the case if the bus-stop was moved in 
front of Lotus. 
3. From the provided, ‘Bus Boarder-Detail for Super-Low Bus 
Access Drg. No. SGSD/1100/31’ drawing, it is also clear that this 
is not a simple slope, but a complex one, so pedestrians placing 
their foot on one part of the slope may be tripped by the fact that 
their other foot strikes a higher part of the slope. This is 
especially relevant to pedestrians carrying objects such as tools 
when going to access their allotments on Forty Acres Lane and 
parents with buggies whose trajectory would be directed by the 
slope towards the wall, not their angle of push. Likewise, 
wheelchair users would have to counter the slope when 
traversing this area. The several elderly residents along this 
stretch of Gloucester Road would also find this an additional 
hazard. This hazard would be exacerbated by the lack of light at 
this location. 
With the width of the pavement in front of Lotus and Kirkby being 
circa. 2.5m, the slope required to meet the 20:1 gradient would 
leave about 0.5 metre of level pavement which would be right up 
against the stone wall and so of little use to pedestrians. 
4. Currently rainfall which drives against the roadside of Lotus’ 
wall runs along the wall southwards and into the entrance of the 
driveway of Lotus. Raising the kerb and introducing the slope 
towards the wall would greatly increase the catchment area (i.e. 
moderate to heavy rainfall will result in flooding the driveway 

Thanks for your comments. See Notes 1 and 2 above. 
The added bus stop furniture and waiting bus users would 
likely make it more difficult for vehicles to park up on the 
pavement.  
 
Whilst the close proximity of a lamp column is usually not 
a consideration when siting bus stops, the proposed 
location outside Lotus has a lamp column almost directly 
opposite whilst the nearest lamp column to the existing 
bus stop is 15m away.  
 
The bus boarder footway detail is specifically designed to 
be easily traversed by disabled users and there is no 
record across South Gloucestershire of individuals falling 
as a result of the slope. The complexity of the slope is 
similar to the change in gradients between dropped and 
raised kerbs along the A38. 
 
Any potential drainage issues can be considered and 
designed out.  
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entrance to Lotus). Please note that the driveway of Lotus and its 
front garden are at a lower level than both the road and 
pavement. This indicates that there would be a need for a drain 
to capture the run-off before it entered the driveway. 
5. This proposal is the same as that put forward in 2016 with 
which more detail was provided, including the drawing 
referenced above. 
 
We have attached details of two possible alternative locations for 
the proposed improved bus-stop. 

Good day 
 
I’m fully supportive of providing accessible transport for all our 
users. Many thanks for ensuring you’re thinking and listening to 
the needs of our residents. It’s much appreciated.  
 
I make my comments based on  
 
 
1. The bus stop changes are needed to ensure full accessibility 
and no further changes 
 
Assuming there is sufficient justification then I’d leave South 
Glos Transport subject matter experts to decide the safest and 
most convenient place to relocate the bus stop.  
 
2. The bus stop changes are needed to ensure full accessibility 
but for full benefits and to manage accidents risks , additional 
changes would be required  
 
Should additional measures be required and they can be 
deemed beneficial then I would like to see re-assurance that the 
funding is secured , spend can be justified , and environmental/ 
congestion impacts have been considered.. Ie if a pelican 
crossing is required and a bus shelter is needed ,then this is 
likely to substantially increase costs and possibly impact the 
decision on the resisting 
 
NB I’m conscious that improvements to the church crossing 
would provide benefits to walkers , allotment users and cyclists 
accessing the A 38.  
 
3. The changes are not needed as there is sufficient stops 
already and improvements should be made at the “major bus 
stops”  
 
Using the nearest stop to the current A38 church south stop is 
possible (and kerb improvements have already been 
undertaken) Whilst I haven’t analysed further I’d imagine that this 
additional time is shorter still for many residents with accessible 
needs in the village. Would it be beneficial to concentrate 
improvements at our existing stops. Ie adding a pelican crossing 
onto the St Davids Lane refuge. NB We would still need to think 
about the impact of this discussion on residents that live on the 
south bound side of the A38 in close proximity to the church and 
their accessible needs. 
 
Ideas could include secure boxes for mobility scooters.  
 
4. Should we “re think” the bus route to ensure a more balanced 
service as some of the village is over 20 minutes from the 
“metro” style service. ? 
 
Prior to resisting any stops is there any benefit in investigating 

Thanks for your comments. Please see Notes 1, 2, 5, 6 
and 7 above. Providing secure boxes for mobility scooters 
is beyond the budget and remit of the scheme. 
 
The aim of the scheme is to upgrade the Alveston Church 
Southbound bus stop. Investigations into bus routes is 
beyond the budget and remit of the scheme and would 
have to be considered separately.  
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the bus routes taken within the village to aid accessibility. This 
could substantially increase access and provide for a more 
inclusive service. Efforts can then be focused on new stops. I 
imagine we'd really need to think about environmental factors 
and how this could be managed 

1- I do not agree with the position of the bus stop as feel it should 
not be opposite another bus stop. Reason for this is as the bus is 
pulling in and out you will get road users pulling out and 
overtaking as the bus does this. If 2 buses opposite each other 
arrive/pull away around the same time cars will be pulling out 
either side potentially crashing or near missing!  
2- the postbox is at the point of the bus stop. Many car users pull 
in daily to use this post box therefore causing problems if car 
user stops as bus arrives!  
3-I feel the bus stop should be much further still southbound 
where the pavement is much wider and feel would be much 
safer!   

Thanks for your comments. Please see notes 2, 3 and 5 
above. The proposals include bus cage markings, making 
it illegal for vehicles to park at the bus stop.  

A) I agree that the steps and footpath should be made more 
multi user friendly, ideally I would have thought slopes to 
facilitate wheelchair and prams/buggy use. The existing top step 
is level with the road with a slight lip so I would think that a slope 
in place of the steps would meet this need more effectively than 
the new proposed step. 
B) Movement of the bus stop to outside Lotus 
I live immediately adjacent to Lotus.  
There is a telegraph pole with a letterbox between my drive and 
Lotus. Currently visibility on the A38, northbound towards 
Thornbury is already restricted when reversing or pulling out of 
my drive onto the A38. Cars travelling southbound come very 
fast around the corner opposite the church which adds risk to the 
existing restricted visibility. (It would be really helpful if the speed 
limit was lowered to 30mph). The presence of a bus stop will 
further exacerbate the restricted view not only by the presence of 
buses but also due to pedestrians waiting for the bus. 
I am also concerned that cars/vans/lorries will overtake any 
stopped buses causing increased risk to any road user (vehicles, 
cyclists or pedestrians) safety especially given the bus stop on 
the other side of the road. I have already experienced issues with 
other impatient road users that will dangerously overtake my 
vehicle when I am turning from the southbound side of my 
house, or undertaking when approaching from the northbound 
side. 
The presence of the raised bus kerbs will pose a problem for me 
as when I reverse out to then proceed northbound towards 
Thornbury I often have to perform this in two stages because of 
the volume and speed of the traffic in both directions. The first 
stage is to reverse out so facing any oncoming southbound 
traffic, which then requires me to pull in to the kerb outside of 
Lotus I can then wait to pull out and join the northbound side of 
the road. 
As the road is busy it is far safer for me to pull into my drive 
facing forwards rather than reversing in. Vehicles generally tend 
to be quite impatient and also appear to speed quite frequently 
along this stretch of road. Hence the need to reverse out.  
I am concerned that the proposed new position is so closely 
opposite the existing bus stop on the northbound side, and that 
this may cause safety issues for pedestrians, cyclists and 
vehicles increasing the risk of collision. 
It is apparent that the positioning of the new bus stop with the 
23m long bus cage will effectively cause other houses drives to 
become completely blocked i.e. Kirkby & Westview. 
 
The proposed new site is currently used by visitors cars and 
delivery vehicles to several houses immediately adjacent. These 

Thanks for your comments. Please see Notes 1, 2 and 3 
above. 
 
The proposals outside 3 Gloucester Rd show the footway 
sloping down from the top step. The proposed step is at 
the back of the footway to link in with the existing property. 
 
The length of the bus cage allows buses to align correctly 
with the bus boarder kerbs without obstruction. 
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vehicles always park half on the road and half off to minimise the 
impact on the traffic flow. This is because if parked fully on the 
road the through traffic travels fast and there have been 
numerous incidents where visitors wing mirrors have been hit, 
smashed and broken being completely removed by the force of 
impact. 
Therefore on balance I do not support the proposed new bus 
stop location. 
 
I have two proposed new sites: 
a) move north and create a separate lane/layby immediately 
opposite the church, on the south side of the start of Forty Acre 
Lane. There is verge space that could accommodate this and the 
bus could pull off the main road. This could then be coupled with 
a traffic light controlled pedestrian crossing which would 
significantly improve safety. 
 
b) move further south where the road is wider and there is bigger 
kerb space with grass verges. Although this will be less 
favourable for bus users coming from Greenhill road direction, 
which is possibly not desirable given the aim to improve 
sustainable travel. 
 
Alternatively leave the bus stop where it is and just improve the 
footpath and steps to facilitate wheelchair and pram/buggy 
access. 

Welcome the new safe foot crossing with ramps across the main 
A38 opposite the church on the main A38 Bristol to Gloucester 
road but would like to see 30mph limit through Alveston and 
Rudgeway in line with Gloucestershire county council speed limit 
on the A38 from Falfield to Gloucester through the villages. 
 
We would also like to see the proposed bus stop moved towards 
the grass verge to the south of the proposed site to include 
space for a bus shelter with lighting and realtime information 
provision as this is a metro bus route to Thornbury for the future. 
 
However it is important this scheme progresses as soon as 
possible with a new us stop agreed with the village, community, 
local Councillor and the Alveston Parish Council who would like a 
discussion with Mark King and Emma Blackham over the issue 
and WECA over the money issues of including a shelter. 
 
Please complete the scheme as soon as possible. Thank you. 

Thanks for your comments. Please see notes 2 and 6 
above. Providing a shelter with real-time information and 
lighting is beyond the budget of the scheme. Changing the 
speed limit is also beyond the budget and remit of the 
scheme.  
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Appendix B 

 

Comments received at Consultation via other methods Officer’s response 
I am writing to object to the proposed Bus Stop relocation for the following 
reasons: 
 
1. The proposed new relocation addresses one problem but creates many 
more safety issues. 
2. Bus Stops directly opposite each other on the busy A38 become 
dangerous with stationary buses on each stand. 
3. Access to my driveway from the North is always a problem with the bus 
stop in its current position. As a safety measure currently when we approach, 
and observe a bus on stand, we pull over into the access of Forty Acre Lane to 
await the bus departure before proceeding. There have been events of drivers 
misreading the indications given and assume we are passing the bus. 
4. The newly proposed position is even worse because the stationary bus 
will now be opposite my driveway entrance 
5. Over the years I have seen several accidents at this present location and 
the new proposed location will only serve to increase this statistical analysis. 
6. I fully understand the requirements for the disabled users and push 
chairs but you must be sure you take the correct decision for everyone. 
I understand that full provisions have been made at the Alveston House Bus Stop 
and The Ship Bus Stop. 
7. If you proceed with this then people will try and cross the road at this 
location rather than seek to cross at the existing refuge. 
8. What I don’t want see is when a car is entering my driveway with a Bus 
on stop, it being rear ended by the following car who has not understood traffic 
conditions. 
 
I feel that a way to solve the problem to everyone's satisfaction and safety is to 
re-site the Bus Stop just north of Forty Acre Lane. At this location you have the 
space to install the stop with the wheelchair and push chair enabled stand. 
Additionally consideration should be given to installing at Pelican or Puffin 
Crossing. This will additionally create and provide for safe crossing and act as a 
traffic calming measure through a high residential density area of the A38. 
 
In closing in my life time experience in aeronautical design and senior 
management in England and America I quote: 
 
'A quick fix solution is never the answer' 

Thanks for your comments. Please 
see Notes 1, 2, 3 and 7 above. 
 
We are looking at moving the bus 
stop a few doors down to outside 
Sunnyhurst to avoid having a stop 
directly opposite your driveway. This 
is dependent on the results of the 
second consultation.  
 
As the proposed bus stop is still close 
to the existing stop, it is unlikely that 
people will avoid using the existing 
crossing facilities to cross the A38. In 
addition, the existing crossing point is 
already on the route for the majority 
of pedestrians who need to get to the 
Southbound bus stop from Alveston. 
Moving the bus stop south would not 
change this.   

Good day 
 
I’m fully supportive of providing accessible transport for all our users. Many 
thanks for ensuring you’re thinking and listening to the needs of our residents.  
It’s much appreciated.  

 
I make my comments based on  
 
1. The bus stop changes are needed to ensure full accessibility and no 
further change is required to exploit the benefits from the improvements . I’m 
assuming you have already identified that the changes and spend can be 
substantiated.     
2. The bus stop changes are needed to ensure full accessibility but for full 
benefits and to manage  accidents risks  etc , additional changes would be 
required . 
3. The changes are not needed as there is sufficient stops already and 
improvements should be made at the “major bus stops” for Alveston 
4. Should we  “re think” the bus route to ensure a more balanced service as 
some of the village is over 20 minutes from the “metro” style service.  

 

1. The bus stop changes are needed to ensure full accessibility  and 

no further changes are required.   

 
Assuming there is sufficient justification then I’d leave South Glos Transport 

Thanks for your comments. Please 
see Notes 1, 2, 5, 6 and 7 above.  
 
Providing secure boxes for mobility 
scooters is beyond the budget and 
remit of the scheme. 

 
The aim of the scheme is to upgrade 
the Alveston Church Southbound bus 
stop. Investigations into bus routes is 
beyond the budget and remit of the 
scheme and would have to be 
considered separately. 
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subject matter experts to decide the safest and most convenient place to 
relocate the bus stop.    

 

2.      The bus stop changes are needed to ensure full accessibility but for 

full benefits and to manage  accidents risks , additional changes would be 

required  

 
Should additional measures be required and they can be deemed beneficial then 
I would like to see re-assurance  that the funding is secured , spend can be 
justified , and environmental/ congestion impacts have been considered.. Ie if a  
pelican crossing is required and a bus shelter is needed ,then this is likely to 
substantially increase costs and possibly impact the decision on the resisting 

 

NB I’m conscious that improvements to the church crossing would provide 

benefits to walkers, allotment users and cyclists accessing the A 38.  

 

3. The changes are not needed as there is sufficient stops already and 

improvements should be made at the “major bus stops”  

 
A brief discussion with a resident (with accessibility needs) has identified that 
using the nearest stop to the current A38 church south stop is possible (and kerb 
improvements have already been undertaken)  would take an additional 5 
minutes. Whilst I haven’t analysed further I’d imagine that this additional time is 
shorter still for many residents with accessible needs in the village. Would it be 
beneficial to concentrate improvements at our existing stops. Ie adding a pelican 
crossing onto the St Davids Lane refuge.  NB We would still need to think about 
the impact of this discussion on residents that live on the south bound side of the 
A38 in close proximity to the church and their accessible needs. 

 

Ideas could include secure boxes for mobility scooters.    

 

4. Should we  “re think” the bus route to ensure a more balanced service 

as some of the village is over 20 minutes from the “metro” style service.  ? 

 
Prior to resisting any stops  is there any benefit in investigating the bus routes 
taken within the village to aid accessibility.  This could substantially increase 
access and provide for a more inclusive service. Efforts can then be focused on 
new stops.   NB we must satisfy the environment and safety risk that this could 
pose to our community 

 

mailto:TransportServices@southglos.gov.uk

